
www.automatedlogic.com

VISIT US AT BOOTH #2129
and ask us how Automated Logic has helped customers reduce 

energy, improve comfort, and earn an Innovation Point in the 

LEED® certification process. 

Introducing EnergyReportsTM  
from the creators of WebCTRL®

Using WebCTRL’s trend data for metered energy sources, 

Automated Logic’s EnergyReports™ lets facility managers visualize 

building performance, compare different time periods, and 

troubleshoot potential problem areas. And since it incorporates 

ALC’s Environmental Index™, occupant comfort can easily be 

tracked against building efficiency.

VISIT US AT BOOTH #2129 to learn more.

Now with just a 

glance at a graph 

you can analyze a 

building’s energy 

consumption and 

demand data.

Making energy 
data make sense.
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Introducing EnergyReportsTM  
from the creators of WebCTRL®

Now with just a 
glance at a graph 
you can analyze a 
building’s energy 
consumption and 
demand data. 

Using WebCTRL’s 
trend data for 
metered energy 
sources, Automated 
Logic’s EnergyReports™ lets facility managers visualize building 
performance, compare different time periods, and troubleshoot 
potential problem areas. And since it incorporates ALC’s 
Environmental Index™, occupant comfort can easily be tracked 
against building efficiency. 

Ask us how Automated Logic has helped customers reduce 
energy, improve comfort, and earn an Innovation Point in the 
LEED® certification process. Contact us today.

www.automatedlogic.com
770.429.3000
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NFMT 2011 Schedule
Tuesday
8:00 – 11:50 a.m. .................. Conference Sessions 

Noon – 4:00 p.m. ................. Exhibit Hall Open 

3:45 p.m. .............................. $1,000 Drawing 

4:00 – 5:00 p.m.  .................. Networking Party 

Wednesday 

7:45 – 8:50 a.m. ................... Solutions Exchange 

9:00 – 10:50 a.m. ................. Conference Sessions 

11:00 a.m. – 3:00 p.m. ......... Exhibit Hall Open 

2:45 p.m. .............................. $1,000 Drawing 

3:10 – 5:00 p.m. ................... Conference Sessions 

Thursday
8:00 – 10:50 a.m. ................. Conference Sessions 

11:00 a.m. – 2:00 p.m. ......... Exhibit Hall Open 

1:45 p.m. .............................. $1,000 Drawing 

2:10 – 4:00 p.m. ................... Conference Sessions 
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Welcome
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Q: What is the quickest
way to reduce water
usage in the restroom? 

A: By taking 10 minutes 
to install a Sloan 
retrofit kit — reducing
water usage by 
up to 50%.

An entire restroom can be quickly transformed to meet
increasing demands for water efficiency. The possibility of
using up to 50% less water than most commercial restroom
systems is here. Sloan offers several options to choose from,
including: 

• Manual UPPERCUT® dual flush with antimicrobial 
coating on handle

• Electronic dual flush — sensor-activated with or 
without solar power

• Urinal upgrade kits to replace 1.0 gpf diaphragm

To calculate the water use savings on your projects, 
go to www.sloanvalve.com to use the Water Savings
Calculator or download Sloan’s Water Savings iPhone app
for FREE on your iPhone or iPad. The Water Efficiency Company

Visit us

at NFMT

Booth 659

03_NFMT11 SLOAN.indd   03 2/7/11   1:06 PM
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Solutions Exchange
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Sponsors

For more than 25 years, Automated Logic has remained true to a single mission: 
to bring leadership, innovation and order to the complexities of building control. 

Automated Logic’s systems are installed in thousands of buildings worldwide 
while our complete commitment to customers’ needs remain the key to our 

mission and philosohy.  

Sponsor of Badge Holders • Booth #859

The Alliance for Sustainable Built Environments is a group of industry leaders 
who practice and are recognized for leadership in sustainability; that is economic, 

social and environmental responsibility. It is committed to delivering high 
performance sustainable solutions for the built environment. Current members 

include: Bayer MaterialScience, Eaton, Forbo Flooring, Haworth, Johnson Controls, 
Kohler Co., KONE, Milliken Carpet, Philips, Watertronics.

Sponsor of Sustainable Conference Sessions 
Johnson Controls, Inc. Booth #950 • Kohler Booth #1674 • Philips Lighting Booth #759

Sloan is the world’s leading manufacturer of water and energy saving plumbing 
systems for the commercial marketplace. With a customer-driven research 
approach to developing products, Sloan delivers on the features that help 

customers save time and money. Products include solid surface and stainless steel 
sink systems, manual flushometers, sensor and solar powered flushometers and 

faucets, soap and soap dispensers, hand dryers, vitreous china toilets, urinals and 
lavatories, and water control and monitoring systems.  

Sponsor of Tote Bags • Booth #659

04-5_NFMT11_Sponsors.indd   04 2/23/11   1:47 PM
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Sponsor of $1,000 Daily Drawing • Booth #1051

NFMT Partners:

Additional Sponsors:

Booth #959 Booth #549 Booth #1244 Booth #942

Booth #1073

Booth #649 Booth #1366

Booth #1245Booth #1659

Booth #2379

Booth #922Booth #2278Booth #1135Booth #932

Publication Bin

Booth #1132

Publication BinBooth #1385

Booth #1384

Booth #1980

Booth #2375Booth #2267

Booth #1125
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Show Highlights

Tuesday, March 15 
8:00-8:50 am
TGS • Room 349

General Session – FMXcellence: 
Learn from the Top Facility Departments

Join the 2010 FMXcellence competition honorees to learn 
about the projects that distinguished them from their peers.  
Please go to page #20 to learn more about this session. 

4:00-5:00 pm
Pratt Street Lobby

Opening Night Networking Party
After walking the exhibit hall, you deserve a break. Be sure 

to stop by party to enjoy networking, lively entertainment and 
free refreshments as we kick off NFMT 2011. 

Sponsored by: 

Wednesday, March 16 
7:45-8:50 am
Pratt Street Lobby

Solutions Exchange
Join us again this year for NFMT’s infamous round-robin 

style session that allows attendees to interact through discussion 
on critical topics that affect their decision-making outcomes. 
Participants take their seat among peers and join in an exchange 
of ideas, facilitated by some of the top manufactures and experts 
serving the facility industry. Every 20 minutes you will be able 
to select a new topic, for a total of three different topics. Topics 
will include: building automation, building envelope, capital 
budgets, CMMS, daylighting, elevators, energy efficiency, green 
cleaning, interiors, IWMS,  portable air conditioning, renewable 
energy, sound masking, and sustainable design. For a complete 
description of the table topics please go to page #10. 

Free coffee for all participants.

9:00-10:50 am
COBIE • Room 334

COBIE Case Study & Help Desk
Join us on Wednesday morning at 9:00 a.m. where Bill 

East, of the Army Corps of Engineers’ Engineer Research and 
Development Center will lead a discussion of four case studies 
highlighting COBIE in practice. It’s a great opportunity to see the 
standard operate in real-world applications.

At 10:00 a.m. the COBIE Help Desk is open for business. 
Attendees are encouraged to bring in files for review and 
recommendations. There will also be an opportunity to watch 
COBIE demos and get answers to any questions related to the 
standard. Be sure to take advantage of this unique learning 
environment!

Brought to you by: 

9:00-10:50 am
W1.16 • Room 316

Bringing High Performance Buildings into 
Focus: The GSA Vision takes Shape

Join a panel of GSA facility experts as they share lessons learned 
in their quest to develop and operate high performance green 
buildings. From benefits to obstacles to next steps, this discussion 
will shed light on opportunities to optimize the performance of 
any building.  For more information please go to page #28.

3:10-5:00 pm
W3.16 • Room 316

Virtual Building Tour – Your Blueprint for ROI
Since the release of Executive Order 13514, Federal agencies 

have been given strict mandates to make their buildings more 
sustainable. Attend this session to learn about both basic upgrades 
as well as a more in-depth look at what savings are possible with 
today’s technologies and best practices. For more information 
please go to page #36.

Brought to you by: 

Here are a few of the special events taking place at NFMT.

Tweet Up! 
Meet fellow 
tweeters at the party.

06,8_NFMT11_ShowHighlight.indd   06 2/23/11   3:18 PM



Our solid state lighting performs 
on a global scale.
SYLVANIA is a leader in LED lighting solutions in North America, and together with 

OSRAM, we delivered nearly a billion dollars in solid state lighting sales worldwide last 

year. Constantly investing in innovative technologies and products that span the complete 

range of solid state lighting, SYLVANIA shines bright in the new world of lighting. And 

with SYLVANIA Lighting Services, we’re the only lighting manufacturer with its own full-

service installation and maintenance business. To learn more about our cutting-edge LED 

solutions, call 1-800-LIGHTBULB or visit us online at www.sylvania.com/LED.

© 2011 OSRAM SYLVANIA                    
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www.sylvania.com/LED

To get the full LED story on 
your phone, snap a picture of 
this tag. (Requires a free mobile 
app from http://gettag.mobi)

 Booth #1151
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All Three Days  
It Pays to Attend NFMT! 
Alumnus Pin Cash Giveaway

If you have attended 
NFMT in the past, make sure 
you are wearing your NFMT 
alumni pin while exploring 
the exhibit floor. Pick up an 
Alumni pin at booth #1959. 
Lucky alumnus will win cash 
on the spot every hour of the 
exhibit floor (ALL THREE DAYS), so make sure your pin 
is in a visible location. 

We’re giving 
away $1,000 
EACH DAY!

Each day at NFMT we 
will be awarding a cash 
prize of $1,000. Check your 
totebag for your ballot 
and be sure to enter at the 

UGL Services booth, #1051. The drawing will be held in the 
Exhibit Hall at booth #953 on Tuesday at 3:45, Wednesday 
at 2:45 and Thursday at 1:45. 

You must be present to win. Only attendees are eligible.
No need to re-enter each day, all non-winning ballots will 

be included in the next day’s drawing.
Good luck!
Sponsored by:

8   NFMT 2011 Event Directory

Show Highlights

Thursday, March 17 
8:00-8:50 am
RGS • Room 316

General Session –  Influence = Power: 
Keys to Becoming More Visible Within 
Your Organization

Hear our panel of seasoned facility managers discuss how 
they cultivated their personal and professional influence to 
become leaders within their organizations. For details on our 
esteemed panel, go to page #43.

Friday, March 18 
It’s not too late to register for the Post-Conference 
Workshop!  Please contact the registration desk in 
Pratt Street Lobby to sign up for this workshop.

8:00 am-Noon
PC3

How (and When) To Comply with ADA 
Final Regulations
Joan W. Stein, President & CEO, Accessibility Development Associates, Inc.
William R. Botton , Accessibility Specialist, Office of Technical and 
Information Services, U.S. Access Board

On July 26, 2010 (the 20th anniversary of the ADA) the 
Department of Justice announced major changes to title II and III 
of the Americans with Disabilities Act (ADA). The 2010 standards 
are effective as of March 15, 2011. 

Do you understand the changes to the ADA regulations? 
Are you aware of the timeframe these changes must be 

completed by? 
Attend this four-hour workshop with Joan Stein, a well-

respected ADA expert, for a thoughtful, thorough analysis of 
the ramifications of the regulations, as well as a discussion of 
key strategies for complying with ADA requirements. Also to be 
covered is an in-depth understanding of the regulations’ impacts 
on your organization, and detailed information about how and 
when the regs will be enforced, along with answers to their specific 
questions about complying with both new and existing ADA 
requirements.

06,8_NFMT11_ShowHighlight.indd   08 2/23/11   3:18 PM



Security Door Controls

Maglocks.comMaglocks.com™
...Secure Locking SolutionsWe Make It Easy
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Solutions ExchangeSolutions Exchange
10   NFMT 2011 Event Directory

Green Cleaning and LEED 
Green cleaning is an integral part of your LEED certification. Join us as we discuss the 
common issues and misconceptions that come out of the LEED online review process 
and how to fix them before you submit your project.

Portable Air Conditioning: Where and How to Use It
Learn the critical role portable air conditioners play in climate control and how to use portable 
air conditioning as an affordable solution for backup, emergency, supplemental, primary and 
disaster recovery cooling.

Tankless Water Heater Technology for Energy Efficiency
Discuss the advantages as well as the cost and environmental benefits of selecting tankless 
water heaters for both new and retrofit applications.

Energy Efficient Building Automation
With rising energy costs and tighter operating budgets, the ability to monitor and assess 
energy usage has become ever more critical.  But installing energy conversation measures 
with no thought to comfort can result in a failed plan.

An Introduction to Integrated Workplace Management Systems (IWMS)
Attend this table discussion for a better understanding of the IWMS concept, learn how 
bringing real estate management, facilities management, maintenance management and project 
management together into one suite of software can assist you in many different areas.

Sustainable Options for Door Renovation and Maintenance
Attend this table to discuss how easy it is to restore and maintain existing doors and many 
other surfaces throughout your facility, which eliminates the need for replacement during 
refits and eliminates excess waste.

Sustainable By design: Doing more with less
Doing more with less can create a momentum for innovation. Attend this discussion to 
learn about innovative ways facility managers can bring sustainability into their buildings 
without much investment and effort.

Hand Dryer and the Hygienic, Green Facility
Attend this table to discuss the role of high-speed energy-efficient hand dryers in helping a facility 
go green and lower its carbon footprint in addition to saving time, money and maintenance. 
Also to be discussed is the role hand dryers can play in becoming a LEED certified building.

Keys To Job Finding and Career Advancement
Learn outside-the-box tips and tricks from an industry headhunter. Share ideas on 
how to separate yourself from your competition and get the position that you want.

Energy Reduction at Your Facility
Attend this discussion to learn how to address the single biggest cost element when managing 
your assets. Learn about the best practices to incorporate energy usage into your asset and 
maintenance management strategy — and reduce your energy spending.

Choose up to THREE topics from the list below: 
TABLE TOPIC  SPONSOR

Wednesday, March 16 • 7:45 a.m. - 8:50 a.m. • Pratt Street Lobby

Attend this event to network and brainstorm – with both industry experts and your peers – 
on topics that affect every aspect of your facility. This round-robin, speed-learning, highly 
interactive experience is not to be missed. Free coffee for all attendees!

10,11_NFMT11_SolutionsExchange.indd   10 2/18/11   1:40 PM
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Choosing a Sound Masking System that is Right for your Facility
This discussion will help facility managers understand the importance of acoustics as part of 
sustainable design and where to find LEED credits for acoustics.

Daylighting and Other Energy Saving Strategies
Attend this discussion to understand energy management products and technologies that 
saves energy in lighting for commercial applications. Discuss the use of daylight harvesting 
technologies as part of an overall energy management and lighting control solutions for 
improving the efficiency of all types of commercial buildings.

Optimizing Your CMMS
Managing your maintenance is not a “do once and it’s done” point in time; neither is 
computerizing it! You need to define your success target(s), review what you have 
accomplished and tune up what needs improvement to meet these targets. This exchange 
discusses the review process and how to get the greatest returns.

Long Term Door Solutions
This discussion will focus on the prevention of basic problems for new door openings 
and how to correct the problems in existing door openings. 

Sustainable Roofing Solutions
Roofing is an important component of the building’s environmental profile. Attend this 
session to learn how to select a roofing solution that is recyclable, can save on building 
energy costs, reduce your greenhouse gas emissions and have a long life cycle.

EISA Act and What you Need to Know
Attend this discussion to learn more about The Energy Independence and Security Act 
of 2007 (EISA 2007) and the common lamp types that will be affected. We will discuss 
solutions as easy as a “Simple Socket Swap” to technology and fixture changes and alternative 
choices to replace your T12, T8 and PAR lamps which will be affected by this legislation.

UVC and Energy Savings
In this day of energy and IAQ awareness few products offer the impact as UVC Lighting.  
Attend this discussion to learn about how UVC can benefit green issues of infrastructure, 
sustainability, and building air quality.

Facade Restoration — Exterior Aluminum Restoration and Maintenance
Discuss how to avoid costly mistakes when preserving or enhancing clad systems with 
the use of clear or colored high-performance coating.

Modernize Your Elevator: Achieve Energy Savings 
During this discussion attendees will learn how modernization of elevators can save 
money, increase the property’s value, improve traffic flow, increase reliability, reduce 
wiring and achieve significant energy reduction.

Energy and The Building Envelope
More and more, buildings are being recognized as systems in which the operation of
both internal and external components has a direct impact on the use, and therefore 
the cost, of energy. This round table will focus on how integrating those components 
to optimize overall building performance can directly result in energy savings.

Creating Defensible Capital Budgets in an Uncertain Economy
We are still in a period of time where every dollar needs to be justified and accounted for. Attend 
this table to discuss how to create a capital budget that you can defend and will be approved.

Renewable Energy — Making an Impact on the Market
Attend this exchange to discuss wind power, which is becoming the world’s fastest 
growing energy resource.

TABLE TOPIC  SPONSOR

10,11_NFMT11_SolutionsExchange.indd   11 2/18/11   1:40 PM
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Sessions At-A-Glance
TUESDAY, MARCH 15
8:00-8:50 a.m.
Room Course Title
316 TGS FMXcellence: Learn from the Top Facility Departments

9:00-9:50 a.m.
318 T1.18 LEED-EB State of the Union
321 T1.21 Commissioning 101
324 T1.24 Strategies to Calculate and Reduce Your Carbon Footprint
327 T1.27 A Profi le of a Dynamic Leader
337 T1.37 Monitoring Maintenance: The Use of Data to Optimize the Department
339 T1.39 Sustainability for Grounds Management
341 T1.41 CIMS-Green Building: Elevate Your Green Cleaning & Prepare for LEED
343 T1.43 Business Continuity Planning
345 T1.45 Automation’s Impact on Benchmarking
347 T1.47 Technology Infrastructure to Support Intelligent Buildings
349 T1.49 Simple Light Control Strategies for Signifi cant Energy Reduction

10:00-10:50 a.m.
318 T2.18 LEED-EB OM Recertifi cation: 
  The Key to Making Building Sustainability Sustainable
321 T2.21 Demystifying Green Product Standards
324 T2.24 Best Practices in Energy Management
327 T2.27 Keys to Successfully Managing the Second Tallest 
  Building in Latin America
337 T2.37 Retail Facilities Best Practices You Can Use
339 T2.39 Align Maintenance with Business Goals
341 T2.41 Are We Still Fighting the Maintenance Crisis?
343 T2.43 The Benefi ts of Retrocommissioning: A Case Study
345 T2.45 Employment Labor Law Update 2011
347 T2.47 Submetering Training Camp: Tackling ‘Green Facility’ 
  Energy Monitoring Issues
349 T2.49 Designing and Installing Green Roofs That Work

11:00-11:50 a.m.
318 T3.18 Interoperability Takes the LEED
321 T3.21 Sustainability for Small Enterprises
324 T3.24 Energy Audits vs. Retrocommissioning
327 T3.27 Bringing Predictability and Effi ciency to Failing Projects
337 T3.37 Uniting IT and Facilities
339 T3.39 Engineering Economics 101
341 T3.41 Training and Assessments for Your Maintenance Staff
343 T3.43 Fire Alarm: What you need to know about Inspection, 
  Testing and Maintenance
345 T3.45 Facilities Master Plan: Supporting the Business Case
347 T3.47 BIM and FM: Bridging the Divide
349 T3.49 Roofi ng 101: A Roofi ng Primer for Facilities Managers

Noon-4:00 p.m.  Exhibit Hall Open

3:45 p.m.  $1,000 Drawing.  Sponsored by:

4:00-5:00 p.m.  Networking Party — Pratt Street Lobby

WEDNESDAY, MARCH 16
7:45-8:50 a.m.  Solutions Exchange — Pratt Street Lobby

9:00-10:50 a.m.
316 W1.16 Bringing High Performance Buildings into Focus: 
  The GSA Vision takes Shape
334 COBIE COBIE Case Study and Help Desk 

9:00-9:50 a.m.
318 W1.18 Electric Vehicles & Charging – First Mover Experiences
321 W1.21 Work off Your Energy Waste: The Energy Star National 
  Building Competition
324 W1.24 Renewable Energy Certifi cates and your LEED Project
327 W1.27 Cost-Effective Facility Maintenance with Infrared Cameras
330 W1.30 BACnet Fundamentals 101
337 W1.37 Waterborne Pathogens: Keeping People Healthy in the Building
339 W1.39 Single-Ply Roofi ng System Guidelines to Enhance Performance
341 W1.41 Optimizing Power Reliability
343 W1.43 Fire Protection for IT and Telecommunication Facilities
345 W1.45 Integration of Facility Services Technology: A Winning Combo
347 W1.47 Roofpoint: A Tool to Rate Environmentally Innovative Roofs
349 W1.49 Harnessing the Power of LED Lighting & Controls

10:00-10:50 a.m.
318 W2.18 Implementing Lighting Management Technologies 
321 W2.21 Retrofi tting for Ultra High Performance HVAC
324 W2.24 ASHRAE’s Building Energy Quotient (BEQ)
327 W2.27 Preparing to Outsource Services
330 W2.30 Integration and Interoperability Opportunities with BACnet
337 W2.37 Maintenance Scorecard: Measure what you Manage
339 W2.39 Plumbing Safety
341 W2.41 GSA’s Facilities Maintenance and Management Service Contracts
343 W2.43 The Fire Department’s Role in Enhancing Emergency Response Plans
345 W2.45 Mindshift - A Culture of Collaborative Design and Delivery
347 W2.47 The Many Faces of BIM
349 W2.49 Windows: Transparency/Security/Budgetary Time Bomb

11:00 a.m.-3:00 p.m.  Exhibit Hall Open

2:45 p.m.  $1,000 Drawing, Sponsored by UGL Services 

3:10-5:00 p.m.
316 W3.16 Virtual Building Tour – Your Blueprint for ROI

3:10-4:00 p.m.
318 W3.18 Take the Mystery out Of Water Audits and ROI Calculators
321 W3.21 LEED Certifi cation: Non-Compliance Shouldn’t Be Tolerated
324 W3.24 A Whole-Building Approach to Energy Planning
327 W3.27 Executive Briefi ng: Beyond Green Cleaning
330 W3.30 BACnet Fundamentals 101 (Repeat)
337 W3.37 The ABC’s of OSHA Compliance
339 W3.39 Resilient Flooring Goes Green
341 W3.41 Do you need Double Conversion UPS with today’s Smart Grid?
343 W3.43 Maintenance: Training The Next Generation of Technicians
345 W3.45 Social Media’s Place in the Workforce
347 W3.47 Developing a Workforce Strategy for Sustainable Facilities Management
349 W3.49 Monitoring a United States Postal Service Green Roof

4:10-5:00 p.m.
330 W4.30 Networked Controls
337 W4.37 Understanding the Different Asset Data Management Tools
339 W4.39 Enhancing Water and Water Energy Resources

12,13_NFMT11_SessionsAtAGlance.indd   12 2/22/11   11:15 AM
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▲  Booth #766

341 W4.41 Creating Credibility to Advance Your Career
343 W4.43 Ensuring Fire Safety for Food Service Operations
345 W4.45 The Greening of the Baltimore Convention Center
347 W4.47 Integration of Building Information Modeling and Commissioning
349 W4.49 From Communication to Transformation: Leveraging Technology to  
  Manage Your Facilities

THURSDAY, MARCH 17
8:00-8:50 a.m.
316 RGS Infl uence = Power: Keys to Becoming More Visible 
  Within Your Organization

9:00-9:50 a.m.
318 R1.18 How Building Enclosure Commissioning (and Retrocommissioning)  
  Can Save You Money
321 R1.21 How a Ronald McDonald House Went from Red and Yellow to Green
324 R1.24 Energy Effi cient Rebates And Incentives: A Regional Overview
327 R1.27 Walking the Sustainable Walk at Johnson Controls
337 R1.37 I Survived a Hospital LEED Certifi cation
339 R1.39 True Cost of Aggressive Preventative Maintenance on Exterior Services
341 R1.41 When Bedbugs Bite: Identifying and Responding to an Infestation
343 R1.43 Creating, Implementing and Maintaining a Crisis Management  
  Program for the 21st Century
345 R1.45 Women in Facility Management: What does the Future Hold?
347 R1.47 Your FCA (Facility Condition Assessment) Is Your GPS
349 R1.49 Managing a Multi-Generational Staff

10:00-10:50 a.m.
318 R2.18 Data Centers and Green Initiatives
321 R2.21 Rainwater Catchment – Whether Drizzle or Downpour
324 R2.24 The New Energy Mix: Carbon, Sustainable, Alternative
327 R2.27 U.S. DOE Resources for Improved Energy Effi ciency
337 R2.37 I Survived a JCAHO Visit
339 R2.39 Changing Face of FM: Reliability-Centered Maintenance
341 R2.41 A Review of the ADA Final Regs
343 R2.43 Whole Building Design Guide
347 R2.47 Carpet Specifi cation: The Dos and Don’ts for Maximum ROI
349 R2.49 Lighting the Net-Zero, High Performance Facility

11:00 a.m.-2:00 p.m.  Exhibit Hall Open

1:45 p.m.  $1,000 Drawing, Sponsored by UGL Services

2:10-3:00 p.m.
318 R3.18 The Next Generation of Green Restrooms
321 R3.21 Best FM Practices in Schools (and other organizations of similar size)
324 R3.24 Energy Optimization Technology in Commercial Buildings
327 R3.27 Are You Providing Value as an FM Leader?
337 R3.37 I Survived a Natural Disaster
339 R3.39 Stop Sacrifi cing High Effi ciency for Critical Backup Power Reliability
341 R3.41 Full-Depth Reclamation (FDR): 
  The Green Alternative for Blacktop Reconstruction
345 R3.45 Cities, Regions and Communities: Green Programs & Collaborations
349 R3.49 Mobile Integration for Building Management Services

3:10-4:00 p.m.
337 R4.37 The 10 Things Your Staff and Vendors Won’t Tell You
339 R4.39 Biodiesel, Bioheat and Biobased Products
341 R4.41 Proper Air Filtration Can Save Energy
345 R4.45 Getting the Most “Bang for your Buck”
347 R4.47 The Next Era of Lighting Controls
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You have enough
on your mind ...

Let us worry about
where the smoke goes!

Hood and Duct Cleaning ~ Pollution Control
Grease Trap Pumping

www.nelbud.com ■ 800-839-0832

You’ll Trust NELBUD
Understand Why ...

YOU REQUIRE Others NELBUD

Complete System
Cleaning

Incomplete Service
“Liability Waiver”

Guaranteed Complete
System Inspection/Cleaning

Certified Services Self-Certified 3rd Party Certified by
IKECA per NFPA 96

Quality Assurance Self-Assured ISO 9001 Certified

Specialization Broad Based Mediocrity Specialists Exclusively
in Grease Removal

Insurance Coverage
Vague Coverage

Low Limits
$10 mil. Liability

with Pollution

“Smooth Day After” Sleeping 24 Hour Response Team
GUARANTEED

Reporting Invoice Reports on Full System
Compliance

Geographic Coverage
As strong as their
local storage bin

Propriety to 11 States
(North Eastern US)

is the most widely recognized Quality Standard in the modern world.
No other measure is as well recognized, globally, in the proven achievement of desired results.

NELBUD SERVICES GROUP is the only service organization of its kind, globally, to earn this distinction.

■ Restaurants
■ Hospitals
■ Prisons
■ Cafeterias

■ Military Bases
■ Nursing Homes
■ Hotels
■ Casinos

■ Colleges
■ School Systems
■ Ships
■ Churches

From Burger King to Air Force One,

NO ONE is more trusted!

We have more than 27 years of proven fire safety services to:

ISO 9001:2008

ISO 9001:2008
CERTIFIED

ISO 9001:2008

 Booth #1339 
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Tracks At-A-Glance
Business Continuity Sessions
T1.43 Business Continuity Planning
W1.41 Optimizing Power Reliability
W1.43 Fire Protection for IT and Telecommunication Facilities
W3.41 Do you need Double Conversion UPS with today’s Smart Grid?
R3.39 Stop Sacrifi cing High Effi ciency for Critical Backup Power Reliability

Energy Effi ciency, Upgrades and Utilities Sessions, 
Sponsored by Alliance for Sustainable Built Environments
T1.24 Strategies to Calculate and Reduce Your Carbon Footprint
T1.49 Simple Light Control Strategies for Signifi cant Energy Reduction
T2.24 Best Practices in Energy Management
T2.43 The Benefi ts of Retrocommissioning: A Case Study
T2.47 Submetering Training Camp: Tackling ‘Green Facility’ Energy Monitoring Issues
T3.24 Energy Audits vs. Retrocommissioning
T3.37 Uniting IT and Facilities
W1.18 Electric Vehicles & Charging – First Mover Experiences
W1.21 Work off Your Energy Waste: The Energy Star National Building Competition
W1.24 Renewable Energy Certifi cates and your LEED Project
W2.24 ASHRAE’s Building Energy Quotient (BEQ): How Does Your Facility Stack Up?
W3.18 Take the Mystery out Of Water Audits and ROI Calculators
W3.24 A Whole-Building Approach to Energy Planning
R1.24 Energy Effi cient Rebates and Incentives: A Regional Overview
R1.27 Walking the Sustainable Walk at Johnson Controls
R2.18 Data Centers and Green Initiatives
R2.24 The New Energy Mix: Carbon, Sustainable, Alternative
R2.27 U.S. DOE Resources for Improved Energy Effi ciency of Industrial Buildings Systems
R2.49 Lighting the Net-Zero, High Performance Facility
R3.24 Energy Optimization Technology in Commercial Buildings
R4.41 Proper Air Filtration Can Save Energy

Green Standards Sessions, Sponsored by Alliance for 
Sustainable Built Environments
T1.18 LEED-EB State of the Union
T1.39 Sustainability for Grounds Management
T2.18 LEED-EB OM Recertifi cation: The Key to Making Building Sustainability Sustainable
T3.21 Sustainability for Small Enterprises
W1.24 Renewable Energy Certifi cates and your LEED Project
W2.18 Implementing Lighting Management Technologies and Practices 
 to Drive Building Effi ciency
W3.21 LEED Certifi cation: Non-Compliance Shouldn’t Be Tolerated
W3.47 Developing a Workforce Strategy for Sustainable Facilities Management
W4.39 Enhancing Water and Water Energy Resources
R1.27 Walking the Sustainable Walk at Johnson Controls

Greening an Existing Building Sessions, Sponsored by 
Alliance for Sustainable Built Environments
T1.18 LEED-EB State of the Union
T1.21 Commissioning 101
T1.41 CIMS-Green Building: Elevate Your Green Cleaning & Prepare for LEED
T2.49 Designing and Installing Green Roofs That Work
T3.21 Sustainability for Small Enterprises
T3.24 Energy Audits vs. Retrocommissioning
W1.16 Brining High Performance Buildings into Focus: The GSA Vision Takes Shape
W1.47 Roofpoint: A Tool to Rate Environmentally Innovative Roofs
W1.49 Harnessing the Power of LED Lighting & Controls
W3.16 Virtual Building Tour - Your Blueprint for ROI
W3.18 Take the Mystery out Of Water Audits and ROI Calculators
W3.27 Executive Briefi ng: Beyond Green Cleaning - The Emerging Technologies
W3.39 Resilient Flooring Goes Green: The New Sustainability Assessment Standard
W3.49 Monitoring a United States Postal Service Green Roof

W4.45 The Greening of the Baltimore Convention Center
R1.18 How Building Enclosure Commissioning (and Retrocommissioning) 
 Can Save You Money
R1.21 How a Ronald McDonald House Went from Red and Yellow to Green
R2.21 Rainwater Catchment – Whether Drizzle or Downpour
R2.49 Lighting the Net-Zero, High Performance Facility
R3.18 The Next Generation of Green Restrooms

Leadership and Career Advancement Sessions
TGS FMXcellence: Learn from the Top Facility Departments
T1.27 A Profi le of a Dynamic Leader
T2.27 Keys to Successfully Managing the Second Tallest Building in Latin America
T3.27 Bringing Predictability and Effi ciency to Failing Projects
W2.45 Mindshift - A Culture of Collaborative Design and Delivery
W3.45 Social Media’s Place in the Workforce
W4.41 Creating Credibility to Advance Your Career
RGS Infl uence = Power: Keys to Becoming More Visible Within Your Organization
R1.45 Women in Facility Management: What does the Future Hold?
R1.49 Managing a Multi-Generational Staff
R3.27 Are You Providing Value as an FM Leader?
R4.37 The Ten Things Your Staff and Vendors Won’t Tell You

Maintenance and Operations Sessions
T1.37 Monitoring Maintenance: The Use of Data to Optimize the Department 
T1.39 Sustainability for Grounds Management
T2.39 Align Maintenance with Business Goals
W1.27 Cost-Effective Facility Maintenance with Infrared Cameras 
W1.39 Single-Ply Roofi ng System Guidelines to Enhance Performance
W1.41 Optimizing Power Reliability
W2.21 Retrofi tting for Ultra High Performance HVAC 
W2.37 Maintenance Scorecard: Measure what you Manage 
W2.41 GSA’s Facilities Maintenance and Management Service Contracts 
 for Federal Agencies
W3.43 Maintenance: Training The Next Generation of Technicians
W4.37 Understanding the Different Asset Data Management Tools
R1.39 True Cost of Aggressive Preventative Maintenance on Exterior Services
R1.41 When Bedbugs Bite: Identifying and Responding to an Infestation
R2.37 I Survived a JCAHO Visit
R2.39 Changing Face of FM: A Business Case for Reliability-Centered Maintenance
R3.41 Full-Depth Reclamation (FDR): The Green Alternative for Blacktop Reconstruction

Safety and Security Sessions
T3.43 Fire Alarm: What you need to know about Inspection, Testing and Maintenance
W1.37 Waterborne Pathogens: Keeping People Healthy in the Building
W2.43 The Fire Department’s Role in Enhancing Emergency Response Plans
W3.37 The ABC’s of OSHA Compliance – Protecting People, Property and Profi ts
W4.43 Ensuring Fire Safety for Food Service Operations in Commercial Facilities
R1.43 Creating, Implementing and Maintaining a Crisis Management Program 
 for the 21st Century
R2.41 A Review of the ADA Final Regs 
R3.37 I Survived a Natural Disaster
PC3 How (and When) To Comply with ADA Final Regulations 

Staff Training and Development Sessions 
T2.41 Are We Still Fighting the Maintenance Crisis? 
T2.45 Employment Labor Law Update 2011
T3.41 Training and Assessments for Your Maintenance Staff
W3.43 Maintenance: Training the Next Generation of Technicians
W4.41 Creating Credibility to Advance Your Career
R1.45 Women in Facility Management: What does the Future Hold?
R1.49 Managing a Multi-Generational Staff 
R4.37 The 10 Things Your Staff and Vendors Won’t Tell You
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Tracks At-A-Glance

Strategic Planning Sessions
TGS FMXcellence: Learn from the Top Facility Departments
T1.41 CIMS-Green Building: Elevate Your Green Cleaning & Prepare for LEED
T2.39 Align Maintenance with Business Goals
T2.37 Retail Facilities Best Practices You Can Use
T3.21 Sustainability for Small Enterprises
T3.45 Facilities Master Plan: Supporting the Business Case
T3.39 Engineering Economics 101
W1.45 Integration of Facility Services Technology: A Winning Combo
W2.27 Preparing to Outsource Services
RGS Infl uence = Power: Keys to Becoming More Visible Within Your Organization
R1.47 Your FCA (Facility Condition Assessment) Is Your GPS
R2.41 A Review of the ADA Final Regs
R3.21 Best FM Practices in Schools (and other organizations of similar size)

Technology Sessions 
T1.37 Monitoring Maintenance: The Use of Data to Optimize the Department
T1.45 Automation’s Impact on Benchmarking
T1.47 Technology Infrastructure to Support Intelligent Buildings
T2.47 Submetering Training Camp: Tackling ‘Green Facility’ Energy Monitoring Issues
T3.18 Interoperability Takes the LEED
T3.47 BIM and FM: Bridging the Divide
T3.49 Roofi ng 101: A Roofi ng Primer for Facilities Managers
COBIE COBIE Case Study and Help Desk 
W1.30 BACnet Fundamentals 101
W1.41 Optimizing Power Reliability
W1.49 Harnessing the Power of LED Lighting & Controls

W2.18 Implementing Lighting Management Technologies and Practices to 
 Drive Building Effi ciency
W2.30 Integration and Interoperability Opportunities with BACnet
W2.45 Mindshift - A Culture of Collaborative Design and Delivery
W2.47 The Many Faces of BIM
W2.49 Windows: Transparency / Sec urity / Budgetary Time Bomb
W3.18 Take the Mystery out Of Water Audits and ROI Calculators
W3.27 Executive Briefi ng: Beyond Green Cleaning - The Emerging Technologies
W3.30 BACnet Fundamentals 101 (Repeat) 
W3.39 Resilient Flooring Goes Green: The New Sustainability Assessment Standard
W3.41 Do you need Double Conversion UPS with today’s Smart Grid?
W3.45 Social Media’s Place in the Workforce
W4.30 Networked Controls
W4.37 Understanding the Different Asset Data Management Tools
W4.47 Integration of Building Information Modeling and Commissioning
W4.49 From Communication to Transformation: Leveraging Technology to 
 Manage Your Facilities
R2.43 Whole Building Design Guide
R2.47 Carpet Specifi cation: The Dos and Don’ts for Maximum ROI
R3.24 Energy Optimization Technology in Commercial Buildings
R3.49 Mobile Integration for Building Management Services
R4.39 Biodiesel, Bioheat and Biobased Products: Sustainable Options for 
 Greening Facility Management
R4.41 Proper Air Filtration Can Save Energy
R4.45 Getting the Most “Bang for your Buck”: What Makes Enterprise 
 FM Technologies Successful?
R4.47 The Next Era of Lighting Controls

▲  Booth #942
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NASDAQ: FLIR

Meet E
E is Leading a Revolution in Point-and-Shoot 
Thermal Camera Performance and Value…

E can open doors and grow your business.

With 50 years of experience and more than 200,000 
thermal cameras delivered, see how FLIR’s new E-Series 
can find your problems and change your game.

Quality – Innovation – Trust

E is:

Good Lookingking

Visit www.flir.com/meet-E to see a video demonstration, 
or call 866.477.3687 today.

See us at booth #849.
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Continuing Education

Trade Press Media Group (parent company to NFMT) 
has been approved as an authorized provider of IACET 
(International Association for Continuing Education and 
Training) CEUs. 

Designated educational sessions offered at NFMT are 
approved for CEU credit by IACET. Attendees may earn at least 
0.1 CEU credits per hour long session. The CEUs awarded are 
nationally recognized units designed to provide a record of an 
individual’s continuing education accomplishments. One (1) 
CEU is awarded for each 10 contact hours of instruction. 

CEU transcripts will be e-mailed to you approximately two 
weeks after the event. Submit your CEU transcript, along 
with your letter of request for credit, to your association/
organization for approval.

Earn Credit for Attending NFMT… A sample of organizations that 
accept IACET CEUs:
• American Institute of Architects

• Association for Facility Engineering 

• BOMI International 

• Board of Certified Safety Professionals

• Certified Safety Professional Board

• Engineering Institute of Canada

• Federal Emergency Management Agency

• IAEI 

• International Code Council

• International Facility Management Association 

• National Council of Examiners for Engineering and Surveying

• National Electrical Contractors Association’s MEI

• National Society of Professional Engineers

• NCEES (PE Licensure) 

• Risk, Health, and Safety Management Solutions

• United States Environmental Protection Agency 

• Many State Boards of Professional Engineering, 
   including Maryland, New Jersey and Delaware 

• …Plus many more. 

Remember to self-report to the appropriate organization after you receive your CEU transcript via e-mail. 
Please contact Amy Brown at amy.brown@tradepress.com or stop by room 336 with any questions.

Partner Organizations:

19_NFMT11_CEU.indd   19 2/18/11   3:10 PM
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Conference Sessions*
*Conference Session list as of February 17, 2011

Tuesday, March 15

9:00-9:50 am

Green Standards
T1.18 • 318
LEED-EB State of the Union
Michael D. Arny, President, Leonardo 
Academy, Inc.
Stuart J. Carron, P.E., Director, Global 
Facilities & Real Estate, Diversey, Inc.
Paul von Paumgartten, Senior Green Building 
Advisor, Johnson Controls, Inc.

This session gathers LEED’s pioneers for a 
discussion on how LEED-EB has evolved into a 
tool that facility professionals can (and should) 
use to assess their buildings, develop a green 
strategy and implement sustainable initiatives in 
their organization.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Greening an Existing Building
T1.21 • 321
Commissioning 101
Dr. David R. Hale, CPMM, Consultant, 
David R. Hale Consulting
Learning Objective(s):
1. Learn the basic considerations to make before 
commissioning
2. Understand the documentation needed
3. Understand the managerial and personnel 
support needed

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
T1.24 • 324
Strategies to Calculate and 
Reduce Your Carbon Footprint
Mayra Portalatin, Project Manager, Facility 
Engineering Associates, PC

Have you been asked what about your carbon 
footprint is? Do you know how many tons of 
carbon dioxide your organization emits per year? 
Attending this session will introduce participants 
to the carbon footprint and the elements you 
needed to calculate the footprint of your facility 
and/or your organization. We will identify why 
carbon footprint is important and how it relates 
to existing buildings. This session will walk you 
through how to calculate your carbon footprint, 
the data that needs to be collected.
Learning Objective(s):
1. Identify and recognize why your carbon 
footprint is important 
2. Discover how to calculate your carbon footprint 
3. Apply practical ways to reduce your carbon 
footprint 

AUDIENCE: BEGINNER   CEU: 0.1

Tuesday, March 15 • 8:00-8:50 am 
Strategic Planning, Commercial Office, Education, Government
TGS • 316
FMXcellence: Learn from the Top Facility Departments
R.C. Herrin, Executive Director of Maintenance and Operations, Hays Consolidated 
Independent School District
John J. Zurinskas, Vice President, The PNC Financial Services Group
Mike Enneking, Director, Office of Facilities Management, State of Oklahoma
Peter Strazdas, Associate Vice President, Western Michigan University
Phil Berman, Executive Director, Charlotte-Mecklenburg Schools Building Services

Building Operating Management magazine created the FMXcellence Recognition Program to 
acknowledge FM teams that embrace and respond to their organization’s initiatives. Whether it 
is sustainability, cost cutting, or a construction or renovation project, the FM function plays an 
important role in achieving results for the organization.

Attend this year’s program to hear from the 2010 honorees and learn about the projects that 
distinguished them from their peers. This session will re-invigorate attendees to return to their 
departments, tackle those pending projects and be an honoree in 2011.
Learning Objective(s):
1. Hear an overview of the FMXcellence projects honored
2. Get insights from facilities managers on meeting challenging demands
3. Gain real life advice on how to motivate your team
4. Understand how to express to the true value of facility 
management

AUDIENCE: BEGINNER   CEU: 0.1
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Leadership and Career Advancement
T1.27 • 327
A Profile of a Dynamic Leader
James E. Barbush, Speaker & Leadership 
Trainer, Barbush Enterprises

Attend this session to hear an enthusiastic 
discussion on how to develop your own personal 
leadership profile to carry you to continued 
success, affect everything around you positively, 
draw people to you, take you into new ventures 
which you may have limited yourself from, and put 
you in the “sweet spot” of your life. You can further 
develop your leadership skills to be more vibrant 
and dynamic using your personal life experiences, 
the pursuit of knowledge through varied forms 
of continuing education, understanding and 
developing yourself, resulting in utilization of your 
passions and skills in your work.
Learning Objective(s):
1. Describe a profile of a vibrant and dynamic 
leader who can affect situations and people 
creating positive results and success stories
2. Describe how situations and people are affected 
by various aspects of this profile
3. Describe how the leader is personally affected 
and developed by living in this profile

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations, Technology
T1.37 • 337
Monitoring Maintenance: 
The Use of Data to Optimize 
the Department
Mark Jolley, Senior Consultant, Marshall 
Institute

This session will discuss the importance of both 
equipment and facility monitoring management, 
establishing base line data, and the execution of 
a self-assessment. Included will be discussions 
on PM and PdM processes, the condition based 
evaluation program, and the importance of 
storeroom and MRO that supports a world class 
maintenance organization. Also to be discussed in 
detail, suggestions to include in developing a self-
assessment tool that covers the above topics.
Learning Objective(s):
1. Understand how to conduct an assessment of 
facility and equipment management monitoring 
process
2. Understand how to identify potential failures
3. Comprehend benchmark data to compare your 
organization to best in class facilities
4. Understand how to develop and implementation 
plan to closer performance gap

AUDIENCE: BEGINNER   CEU: 0.1

Green Standards, Maintenance and Operations
T1.39 • 339
Sustainability for Grounds 
Management
Robert McCartney, Manager of Horticulture 
and Grounds, The Cleveland Zoo
Kevin O’Donnell, Superintendent of Grounds, 
Villanova University

We are quickly becoming calloused to 
“sustainability and “going green” as it is pushed 
and promoted by facets of the industry and media. 
We are encouraged to comply, adapt and engage 
by our administrators yet the range of available 
sources for resource and guidance is greatly varied. 
Some organizations are recognized and given 
credibility by architects or engineers and others are 
more aligned with environmental activism. The 
concern also arises as to what is ultimately gained 
from the effort to meet specified guidelines and 
achieving accreditation.
Learning Objective(s):
1. Review the sustainable and green organizations 
and identify those known for their technical and 
practical applications to grounds management
2. Demonstrate how some of the 
recommendations are carried out in the landscape
3. Identify benefits and justifications to best match 
your organization’s goals

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building, Strategic Planning
T1.41 • 341
CIMS-Green Building: Elevate 
Your Green Cleaning & Prepare 
for LEED
Jim Peduto, Chief Operating Officer, American 
Institute for Cleaning Sciences

Facility managers have begun to understand 
how the Cleaning Industry Management Standard 
can be used to identify third-party cleaning service 
providers that are professional, customer-focused 
and capable of delivering on their promise. Now, 
with the addition of the CIMS-Green Building 
criteria, which outlines the necessary elements of 
effective green cleaning, facility professionals can 
ensure that their cleaning provider has not only 
implemented an effective management structure, 
but is also capable of delivering a comprehensive 
green cleaning program, positioning them 
to partner in the facility’s commitment to 
sustainability, as well as the LEED:EBOM 
certification process.
Learning Objective(s):
1. Understand how CIMS-Green Building can 
ensure a third-party cleaning service provider 
partner with a facility professional for a successful 
sustainability and LEED-EBOM program
2. Understand how the ISSA Cleaning Industry 
Management Standard and CIMS-Green Building 
criteria provide a framework for the development 
of an effective green cleaning program
3. Understand the key elements of a 
comprehensive green/sustainable cleaning program
4. Understand how effective cleaning and its role in 
protecting public health is necessary

AUDIENCE: BEGINNER   CEU: 0.1

Business Continuity
T1.43 • 343
Business Continuity Planning
Bob Mellinger, President, Attainium Corp.
     Attend this session to learn about the 10 keys to 
effective business continuity planning.  Many facility 
managers are tasked with ensuring the continuity or 
uninterrupted provision of operations and services. 
Do you know how to ensure this happens? From 
actively managing risk, to keeping people safe and 
secure, to maintaining and assuring your plan is 
accurate, this session will give you tips to help you 
keep your operations open during emergencies. 
Learning Objective(s):
1. Learn about the challenges to business 
continuity management 
2. Understand how to actively manage risk
3. Learn how to resume operations swiftly and 
efficiently

AUDIENCE: INTERMEDIATE   CEU: 0.1

Technology
T1.45 • 345
Automation’s Impact on 
Benchmarking
Peter S. Kimmel, AIA, IFMA Fellow, Principal, 
FM BENCHMARKING, Publisher, FM Link
Learning Objective(s):
1. Understand how benchmarking can be used to 
improve building performance
2. Understand how benchmarking can be applied 
to save energy and promote sustainability
3. Recognize how benchmarking will reduce 
buildings operating costs
4. Learn how to apply benchmarking to your facility

AUDIENCE: INTERMEDIATE   CEU: 0.1

Technology
T1.47 • 347
Technology Infrastructure to 
Support Intelligent Buildings
Andrew Meyers, P.E., CEM, LEED AP, Senior 
Associate Electrical Engineer, Mazzetti Nash 
Lipsey Burch

All buildings will eventually be built or retrofitted 
with intelligent system management and automation 
capabilities. Facility managers must understand 
exactly what this means and what technology must be 
implemented to support and manage an intelligent 
building. This presentation will discuss fiber optics, 
wireless, distributed antenna systems, and networking 
equipment required to support an intelligent building. 
Many of these aforementioned systems are typically 
managed by the IT department, but IT departments 
don’t understand facilities. Facility managers must 
help the IT department understand why and how to 
design the technology infrastructure.
Learning Objective(s):
1. Define intelligent buildings
2. Understand technology infrastructure needed to 
support intelligent building
3. Grasp how intelligent building systems work with 
each other
4. Understand the cost and implementation strategies

AUDIENCE: INTERMEDIATE   CEU: 0.1
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Energy Efficiency, Upgrades and Utilities
T1.49 • 349
Simple Light Control Strategies 
for Significant Energy Reduction
Ian Rowbottom, PhD, Principle Application 
Engineer, Lutron Electronics Co., Inc.

Effective light management reduces operating 
costs, increases property values and saves 
significant energy. Simple light control strategies 
such as occupancy/vacancy sensing, personal 
dimming control and timeclock scheduling used in 
combination can save up to 60 percent of lighting 
energy used in a commercial building. Learn 
how these sustainable practices can improve your 
bottom line, increase occupant productivity and 
comfort, and create a more flexible space.
Learning Objective(s):
1. Learn about energy-saving light control 
strategies
2. Understand how light control strategies can be 
utilized in a retrofit installation
3. Learn how light control can be easily used in 
combination with other building controls for 
maximum effectiveness

AUDIENCE: INTERMEDIATE   CEU: 0.1

10:00-10:50 am

Green Standards
T2.18 • 318
LEED-EB OM Recertification: 
The Key to Making Building 
Sustainability Sustainable
Michael D. Arny, President, Leonardo 
Academy, Inc.

Ongoing recertification of both LEED-NC and 
LEED-EB certified buildings under LEED-EB OM 
is key to maintaining the sustainable performance 
of LEED certified buildings. LEED-EB provides 
a framework and a guide for maintaining and 
improving performance over time. The challenges 
and opportunities in recertification of previously 
LEED-NC and LEED-EB certified buildings under 
LEED-EB Operations and Maintenance will be 
presented with lessons learned from recertification 
projects for the Clinton Presidential Library, 
the National Geographic Headquarters and the 
Diversey Head quarters and Distribution center.
Learning Objective(s):
1. Explain why ongoing building recertification 
under LEED-EB Operations and Maintenance 
is key to maintaining sustainable building 
performance
2. Describe the challenges and opportunities in 
recertification of previously LEED-NC certified 
buildings under LEED-EB Operations and 
Maintenance
3. Describe the challenges and opportunities in 
recertification of previously LEED-EB certified 
buildings under LEED-EB Operations and 
Maintenance

AUDIENCE: BEGINNER   CEU: 0.1

Green Standards
T2.21 • 321
Demystifying Green Product 
Standards

Standards, regulations and certifications are 
proliferating at a staggering pace for green products. 
In straightforward language, the speakers offer 
questions to guide decisions that will demystify what 
FMs need to know in meeting daily performance 
demands.
Learning Objective(s):
1. Understand the types of green standards and 
apply them to address FM green product selection
2. Evaluate which standards meet criteria for 
specific projects
3. Compare standards as they relate to building 
operations 

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
T2.24 • 324
Best Practices in Energy 
Management
Richard G. Lubinski, CEM, CDSM, CSDP, 
CEMSC, BEP, President, Think Energy 
Management LLC

Would you like to avoid the BS and cut to the 
chase to discover real energy conservation measures 
(ECMs) that work? Learn about ECMs with real 
payback and proven ROI based on independent 
measurement and verification (M&V) of the actual 
savings. Review realistic and conservative energy 
calculations (no salesmen’s claims or misleading govt. 
public service announcements). Learn about energy 
management ‘best practices’. There are no short cuts 
in life or energy management. Let’s talk about the 
REAL GREEN – money.
Learning Objective(s):
1. Understand energy conservation measure
2. Understand the real payback time and ROI on 
projects
3. Learn energy management best practices

AUDIENCE: BEGINNER   CEU: 0.1

Leadership and Career Advancement, Multi-Tenant
T2.27 • 327
Keys to Successfully Managing 
the Second Tallest Building in 
Latin America
Felipe Flores, Building Manager, Torre Mayor, 
Mexico City

The Torre Mayor skyscraper in Mexico City 
is the second tallest building in Latin America, 
standing at 740 feet tall and comprising 55 stories. 
This mixed-use, multi-tenant building (complete 
with helipad) was completed in 2003 and features 
many cutting edge sustainable initiatives in a city 
not know for sustainability. Attend this session 
to hear from Torre Mayor’s own facility manager 
about operating one of the most recognizable, 
modern and sustainnable buildings in Mexico.
Learning Objective(s):
1. Learn about the sustainable initiatives at Torre 
Mayor
2. Understand the complexity of security in this 
property
3. Comprehend managing multi-tenants in Mexico 
City

AUDIENCE: BEGINNER   CEU: 0.1

Strategic Planning, Retail
T2.37 • 337
Retail Facilities Best Practices 
You Can Use
Patricia Dameron, Executive Director, 
Professional Retail Store Maintenance 
Association
Paul Walsh, Dir. of Vendor Mgmt, Corporate 
Architecture, Construction & Facilities, Gap, Inc

Join us for an engaging discussion about Retail 
Facilities Management Best Practices. This is an 
exchange of maintenance best practices in place 
at major retailers that save money and are more 
efficient while still maintaining the brand’s image 
and safety. PRSM Association Board President Paul 
Walsh and Executive Director Patricia Dameron 
will present best practices employed by the nation’s 
leading retailer and suppliers fostering operational 
efficiencies and cost savings you can use in your 
facilities. The discussion is based on mini white 
papers included in PRSM’s recently released 
Best Practices Book, and cover how retailers do 
business, hire contract services, and use efficient 
business practices to leverage their multi-site 
locations to realize cost containment, minimize 
store employee responsibilities, and support their 
sustainability initiatives.
Learning Objective(s):
1. Learn how retailers do business, hire contract 
services, and use efficient business practices
2. Understand how retailers leverage their multi-
site locations to realize cost containment, minimize 
store employee responsibilities, and support their 
sustainability initiatives
3. Comprehend what current sustainability 
initiatives retailers are undergoing

AUDIENCE:    CEU: 0.1

aintenance and Operations, Strategic Planning
T2.39 • 339
Align Maintenance with 
Business Goals
Neil Maldeis, Energy Engineering Manager, 
Trane Commercial Systems

Preventive maintenance is a major element, but 
not the only element, in an effective maintenance 
process that prevents systems interruptions. 
Redesigning your overall maintenance strategy 
using monitoring and predictive technologies can 
help you achieve optimal building performance. 
A seven step process for optimizing your 
maintenance program to align it with overall 
business goals will be outlined in this presentation. 
Discussion will include: understanding your 
company’s current business needs, ranking 
systems criticality, evaluating current maintenance 
activities, eliminating wasted labor and materials, 
and applying the appropriate technology to 
maximize the impact of your maintenance budget 
and reduce operating costs.
Learning Objective(s):
1. Understand how your maintenance needs are 
affected by your company’s current business needs
2. Identify how to evaluate your current 
maintenance activities
3. Learn what is necessary for a maintenance 
program to align with your business goals
4. Walk away with tips for aligning your 
maintenance program with company goals

AUDIENCE: INTERMEDIATE   CEU: 0.1

Conference Sessions: Tuesday
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Conference Sessions: Tuesday

Staff Training and Development
T2.41 • 341
Are We Still Fighting the 
Maintenance Crisis?
Joel Leonard, Host, SkillTV.net

More and more companies are feeling the 
symptoms of the maintenance crisis. Deferred 
maintenance is reaching chronic levels as current 
equipment continues to age. While sophisticated, 
new equipment needs more care, attention 
and custom configuration. Companies are 
struggling to find internal talent that has the 
skills and education to replace the retiring baby 
boomers. Attend this session to discover some 
proven solutions to this crisis, discuss innovative 
approaches to thrive in this adverse business 
environment.
Learning Objective(s):
1. Comprehend what is the current state of the 
maintenance industry
2. Understand the technical skill gaps of 
incumbent workforce
3. Understand where to find technicians

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
T2.43 • 343
The Benefits of 
Retrocommissioning: A Case Study
Joe Watson, Senior Project Engineer, The 
Watson Group/E3 Designs

Last year, the Energy Analysis Group at the 
Department of Energy’s Berkeley Labs published a 
cost-benefit assessment of building commissioning 
and monitoring based commissioning. The study 
included building commissioning data from over 
600 buildings representing 100 million square 
feet. The results demonstrate that commissioning 
is arguably the single-most cost-effective strategy 
for reducing energy, costs, and greenhouse gas 
emissions in buildings today. This session will 
present the key findings including assessments 
of the impact of commissioning on building 
system performance as well as the long-term 
economic impact from a properly implemented 
commissioning program. Also to be included is a 
case study from a large commercial office building 
where the re-commissioning study was undertaken 
and the recommendations were implemented, along 
with an assessment of the actual savings achieved.
Learning Objective(s):
1. Review the economic benefits of commissioning
2. Understand a methodology for measuring and 
improving building system performance
3. Provide an overview of a complete 
re-commissioning project from initial assessments 
through implementation and verification.

AUDIENCE: BEGINNER   CEU: 0.1

Staff Training and Development
T2.45 • 345
Employment Labor Law 
Update 2011
John E. Cruickshank, Attorney, Alaniz & 
Schraeder

Join an expert labor and employment attorney, 
as he outlines “real world” ways employers 
can remain in compliance and steer clear of 
legal trouble regarding OSHA guidelines and 
harassment and retaliation laws. Understand how 

federal employment laws affect employer/employee 
relationships. He provides business-critical labor 
and employment law updates as they relate to the 
facilities management industry, and learn about 
relevant case examples to better understand how 
these laws impact daily operations.
Learning Objective(s):
1. Understand how new federal employment laws 
affect your relationship with your employees
2. Know how to draft an effective anti-harassment 
policy
3. Provide OSHA labor law updates and guidelines 
as they relate to the facilities management industry

AUDIENCE: BEGINNER  CEU: 0.1

Energy Efficiency, Upgrades and Utilities, Multi-Tenant
T2.47 • 347
Submetering Training Camp: 
Tackling ‘Green Facility’ Energy 
Monitoring Issues
Jack Group, Eastern Regional Manager, 
E-Mon, LLC

Attend the session to get an overview of electric 
submetering applications, including load profiling, 
cost allocation, tenant billing, measurement and 
verification, and energy management. A survey of 
submetering equipment, installation and operations 
will follow, including real-world facility case studies, 
focusing on cost-reduction and energy-savings 
opportunities through submetering. The presentation 
will conclude with a look at how facility managers 
can use submeters to maximize their operational 
dollar through LEED, EPACT, Demand Response, 
Renewable Energy and other energy initiatives.
Learning Objective(s):
1. Appreciate how submeters can be used to 
positively impact the facility bottom lines through 
implementation
2. Learn how submeters can be used to increase 
and promote environmental awareness
3. Understand features, advantages and benefits 
of various types of commercially available 
submetering equipment

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building
T2.49 • 349
Designing and Installing Green 
Roofs That Work
Eric J. Seaverson, P.E., Manager, Restoration 
Group, StructureTec

Green roofs have many benefits, but also come 
with challenges, mainly with regards to leakage. 
Green roofs are significantly more complicated 
than a standard roof. This is primarily due to the 
fact that the membrane is buried (making repairs 
difficult) and that the membrane never dries. 
Reliable design and construction of a green roof 
requires a shift in thinking to considering the area 
as a “plaza” instead of a roof.
Learning Objective(s):
1. Understand the difference between green roof 
systems and a standard roof 
2. Learn about proper design and construction of 
reliable green roof systems 
3. Understand the importance of the 
weatherproofing aspects of a green roof system 

AUDIENCE: BEGINNER   CEU: 0.1

11:00-11:50 am

Technology
T3.18 • 318
Interoperability Takes the LEED
Steve Tom, P.E., PhD, Director of Technical 
Information, Automated Logic Corp.

The Banner Bank building in Boise, ID was one 
of the world’s first LEED Platinum facilities. The 
11-story building was designed to be a showcase of 
green building design concepts, but there was one 
problem: the controls system did not live up to the 
design. Plagued by contract and installation problems, 
the original controls contractor walked off the job. 
Attend this session to learn how the interoperability 
of BACnet allowed the project to still be successful.
Learning Objective(s):
1. Understand how BACnet allowed control 
components made by different vendors to be 
integrated into a high performance control system
2. Understand some of the control strategies that 
reduced energy use
3. Understand how BACnet interoperability saved 
energy and improved occupant comfort
4. Understand how web services can allow a BAS to 
use weather forecasts to use a night purge routine 
to precool a building

AUDIENCE: BEGINNER   CEU: 0.1 

Green Standards, Greening an Existing Building, 
Strategic Planning
T3.21 • 321
Sustainability for Small Enterprises
Stephen P. Ashkin, President, The Ashkin 
Group, LLC

Not every facility department has the resources of 
a multinational manufacturer or major corporation 
at its disposal. In fact, most organizations cannot 
afford to hire a sustainability consultant. Even within 
the U.S. Government, the newly created Office of 
Sustainability is unfunded (and the newly appointed 
Director of Sustainability wears 7 other hats). This 
session is intended for those “small guys” who are 
not able to make sustainability reporting a full-time 
job, and will address the appropriate, low/no-cost 
first steps that can ease the transition to a more 
sustainable approach to management.
Learning Objective(s):
   1. Understand how to prioritize sustainability as 
an organizational goal
   2. Learn how to incorporate sustainable 
initiatives into an existing budget
   3. Communicate green/sustainable objectives to 
other staff and departments

AUDIENCE: INTERMEDIATE   CEU: 0.1

Energy Efficiency, Upgrades and Utilities, 
Greening an Existing Building
T3.24 • 324
Energy Audits vs. 
Retrocommissioning
Pete Arnoldt, Sales Consultant, RCx Building 
Diagnostics
Katie Flynn, Energy Engineer, RCx Building 
Diagnostics

To reduce operating costs by improving the 
energy efficiency in a building, an energy audit or 
retrocommissioning project is the perfect starting 
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point. However, it can be difficult to understand 
the difference between the two processes, and to 
determine the best option for your building. Before 
taking on any building performance improvement 
project, it is vital for a building owner or operator 
to outline specific goals in order to choose the best 
course of action for building improvement.
Learning Objective(s):
1. Understand the differences (& similarities) 
between energy audits and retrocommissioning 
services
2. Determine when one service is applicable versus 
the other
3. Identify the scope of work that should be 
provided with each service expected results and the 
overall benefits of each individual service
4. Know what to look for in an auditor and/or 
retrocommissioning service provider as well as 
anticipated service costs

AUDIENCE: INTERMEDIATE   CEU: 0.1

Leadership and Career Advancement
T3.27 • 327
Bringing Predictability and 
Efficiency to Failing Projects
Dean Kashiwagi, PhD, P.E., Professor and 
Director of the Performance Based Studies 
Research Group, Arizona State University

Have you tried to implement measurements? Is 
your organization so large that it seems impossible 
to bring change? Have you tried what experts 
have advised and realize the only thing you need 
is more expertise? Be introduced to a paradigm 
that is simple, effective, already proven in the most 
stubborn bureaucracies, brings great value in terms 
of efficiency and results (minimized time and 
cost deviations) and brings the best performers to 
your organization. Stop listening to “flavor of the 
day” ideas and join us in learning a results proven 
methodology to project/risk/facility management 
without being a technical expert.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
T3.37 • 337
Uniting IT and Facilities
Paul Oswald, President, Environmental 
Systems, Inc.
Chip Pieper, VP, Business Development, 
Scientific Conservation

With the rapid convergence between the 
traditional facilities business and the IT industry, 
a vastly different model of managing energy assets 
and sustainability objectives for the organization is 
upon us. In this session, attendees will understand 
the types of technology trends that will profoundly 
impact the facilities business company-wide, and 
explore how to maximize strengths and mitigate 
the risks between these two lines of business.
Learning Objective(s):
   1. Understand technology trends impacting the 
facilities business
   2. Define the power of “analytics” to make better 
business decisions
   3. Build the business case for “solution 
integration” and extend your current investments
   4. Break down IT and facilities barriers and build 
bridges to create value to the enterprise
   5. Be more effective in achieving results that 
impact business decision making

AUDIENCE: INTERMEDIATE   CEU: 0.1

Education, Strategic Planning
T3.39 • 339
Engineering Economics 101
Larry Ross, Senior Director of Maintenance 
and Engineering, Erickson Retirement 
Communities 

This presentation will explore the fundamentals of 
life cycle cost analysis as it relates to capital investing. 
Engineering economics can be used in the decision 
making process for cost-to-benefit comparisons 
e.g. comparing a solar hot-water heating system to 
a standard gas-fired hot-water heating system or a 
fuel-cell power plant to a gas-fired micro-turbine 
power plant. This presentation covers the ethics of 
financial analysis, pro-forma analysis, and financial 
terminology common to capital investment. 
Attendees will be supplied with Excel worksheets and 
formulas to take back to their job.
Learning Objective(s):
1. Comprehend how to conduct a life cycle cost 
analysis
2. Understand common financial terminology
3. Understand how to better use MS Excel

AUDIENCE: INTERMEDIATE   CEU: 0.1

Staff Training and Development
T3.41 • 341
Training and Assessments for 
Your Maintenance Staff
Bill Goebel, President, MPACT Maintenance 
& Reliability Solutions

Attracting, training, incentivizing, and retaining 
top talent is key for high performance organizations. 
This conference session will make the business 
case for increasing the emphasis on training and 
development and show that improving worker 
learning yields an exponential increase in productivity, 
competitiveness, and long-term performance. 
Attendees will learn how to establish a training 
process, apply assessment techniques for current and 
future workforce needs, and close the knowledge gap 
through training to meet corporate goals.
Learning Objective(s):
1. Understanding of latest trends in training and 
assessment
2. Learn how to handle and address skilled 
employee shortage
3. Learn how to handle reduced staff in reliability 
and maintenance staffs
4. Calibrate new hires to your existing workforce

AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security
T3.43 • 343
Fire Alarm: What you need to 
know about Inspection, Testing 
and Maintenance
Steve Carter, Vice President of Engineering, 
ORR Protection Systems

Fire alarm systems are installed to protect 
people, the building and its contents, but 
sometimes they become more of a problem than 
a protector. By properly “inspecting, testing and 
maintaining” your fire systems, you can avoid 
most, if not all these common problems. If there 
ever was a fire, you will be held responsible; 
therefore just hiring any company and trusting 
they will do what is required by law to inspect 
your fire system is not enough. You need to know 
what the NFPA code requires for proper inspection 

and testing of your fire system. This session will 
help you to understand code requirements, what 
records to keep and how to properly maintain your 
systems to reduce or even eliminate those costly 
emergency calls and false alarms.
Learning Objective(s):
1. Have a better understanding of NFPA Standards
2. Learn the importance of training
3. Comprehend the difference between inspection, 
testing, and maintenance

AUDIENCE: BEGINNER   CEU: 0.1

Strategic Planning
T3.45 • 345
Facilities Master Plan: Supporting 
the Business Case
Jim Turner, Senior Associate, AECOM

Budget pressures are nothing new to facilities 
managers, whether they work in a corporation 
or the public sector. This session discusses a six 
step approach to developing a facilities master 
plan that will help make sure the portfolio 
supports the organization’s overall strategic goals, 
allowing managers to prioritize their operational 
and financial activities related to each property. 
Progressing from the first step – developing the 
asset inventory, through asset strategic alignment, 
identifying opportunities, developing business 
cases for projects, and crafting budget strategies, 
the facilities master plan culminates with an 
implementation road map with timelines and 
suggested activities.
Learning Objective(s):
1. Learn how to collect and analyze comprehensive 
facilities data and compare it to relevant facilities 
benchmarks
2. Learn how to identify opportunities to minimize 
financial shortfall and reduce the deferred 
maintenance backlog
3. Construct a business case model that can be 
used to pursue opportunities and justify future 
facilities funding requests
4. Create a road map to implement the facilities 
master plan

AUDIENCE: BEGINNER, INTERMEDIATE   CEU: 0.1

Technology
T3.47 • 347
BIM and FM: Bridging the Divide
Marty Chobot, Vice President, FM: Systems

Building Information Modeling (BIM) has 
proved its value in building design and construction. 
But how can BIM data support the operational 
functions of facility management? How are the 
early adopters using BIM and what is the potential 
impact on the industry? This session will discuss 
new approaches to help you leverage the spatial and 
systems information in BIM models to improve 
space, occupancy and maintenance management, 
and how to assess using BIM for your organization.
Learning Objective(s):
1. Attendees will learn more about BIM and 
the advantages of incorporating it into a facility 
operations and management strategy
2. Attendees will learn how BIM could change the 
FM Industry
3. Attendees will learn how to assess using BIM for 
their organization

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Tuesday
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Technology
T3.49 • 349
Roofing 101: A Roofing Primer for 
Facilities Managers
Karen L. Warseck, AIA, President, Building 
Diagnostics Associates, 
Learning Objective(s):
1. Learn how to know when you need a new roof 
or whether to re-cover or tear off 
2. Understand what to look for in a good 
contractor and what aspects should be in an RFP 
3. Understand what to do after the new roof is put on 

AUDIENCE: BEGINNER   CEU: 0.1

Wednesday, March 16

9:00-9:50 am

Energy Efficiency, Upgrades and Utilities
W1.18 • 318
Electric Vehicles & Charging – 
First Mover Experiences
John White, P.E., CEM, LEED AP, Director, 
Energy Management and Sustainability 
Solutions, Eaton Corporation

The expansion of electric vehicles on the roads 
in the next 10-20 years seems inevitable. With fuel 
prices rising and the Federal Government investing 
money in this industry, electric vehicles are on 
the verge of tremendous expansion. New plug-in 
electric vehicles (PEVs) will require the rollout of 
a new infrastructure for charging access at home, 
at work, and places in between. It is estimated 
(Pike Research) that by 2015, access to vehicle 

charging will be available at nearly one million 
charge points in the United States. Learn how this 
new trend will impact your organization as well 
as what code requirements, utility regulations 
and technology changes are likely to arrive as this 
rapidly evolving and growing cleantech industry 
ramps up for increased consumer adoption.
Learning Objective(s):
1. Understand various code requirements
2. Learn about utility regulations
3. Learn the technology challenges (including 
communications standards) in this rapidly 
evolving and growing cleantech industry

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
W1.21 • 321
Work off Your Energy Waste: 
The Energy Star National Building 
Competition
Maura Beard, Director, Strategic 
Communications, ENERGY STAR 
Commercial and Industrial Buildings, EPA
Keith Klug, Manager, Energy Projects, Sears 
Holdings Corporation
Carlos Santamaria, LEED AP, Vice President, 
Engineering Services, Glenborough, LLC

Learn energy efficiency strategies from peers who 
participated in the Energy Star National Building 
Competition. In a live round-table format, speakers 
including the winner of the contest, will speak 
candidly about what worked and didn’t for them in 
their quest to slash their energy use intensity.
Learning Objective(s):
1. Learn about the National Building Competition
2. Learn about Energy Star tools available to track 
your energy consumption
3. Hear real-life experiences regarding increasing 

the energy efficiency in commercial, higher 
education and healthcare facilities

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities, Green 
Standards
W1.24 • 324
Renewable Energy Certificates 
and your LEED Project
Scott Maloney, Renewable Energy Program 
Manager, Carbon Solutions Group

Renewable energy certificates can be used to 
achieve up to six green power points within the 
USGBC’s LEED rating system for existing buildings. 
This presentation will explain exactly what renewable 
energy certificates are and how they are used to 
achieve LEED points. It will also discuss ways other 
environmental assets can be used within the built 
environment to reduce carbon dioxide emissions 
and lead to a greener future within buildings.
Learning Objective(s):
1. Obtain a comprehensive understanding of 
renewable energy certificates and how they can be 
used to achieve LEED points
2. Uncover and clarify common misconceptions 
and misuses of renewable energy certificates
3. Outline how LEED green building & development 
can utilize multiple environmental assets and other 
products in the future to promote sustainable 
project development in the built environment

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
W1.27 • 327
Cost-Effective Facility 
Maintenance with Infrared 
Cameras
Ed Kochanek, Regional Manager, FLIR 
Systems, Inc.

In this sluggish economy, facility managers 
and operators are looking for smart, cost-effective 
ways to help their facilities operate more efficiently 
and save money without sacrificing quality and 
performance. This session will feature a discussion 
of infrared thermography is and predictive 
maintenance benefits for a variety of systems, 
including mechanical, electrical, and building 
diagnostics. Attendees will learn about infrared’s 
role in taking corrective action before problems 
occur and the consequent reductions in inventory, 
labor, energy, and downtime that can be achieved, 
all while increasing production and reducing waste.
Learning Objective(s):
   1. Learn about basics of infrared imaging
   2. Learn how infrared imaging for predictive 
maintenance
   3. Learn about useful features of infrared imagers
   4. Learn about the ROI gained with infrared 
imaging

AUDIENCE: INTERMEDIATE   CEU: 0.1

Technology
W1.30 • 330
BACnet Fundamentals 101
Roy Kolasa, Open Systems Integration 
Manager, Honeywell

This session covers BACnet basics including 
the history, and benefits in utilizing BACnet for 

Wednesday, March 16 • 9:00-10:50 am 
Government
W1.16 • 316
Bringing High Performance Buildings into Focus: 
The GSA Vision takes Shape
Kevin Kampschroer, Director, Office of Federal High-Performance Green Buildings
Ann Kosmal, AIA, LEED AP BD+C, Architect, Office of Federal High Performance Green Buildings
Martin J. Weiland, PE, Mechanical Engineer, Federal Buildings and Modernizations, 
GSA and Capital Construction Programs

Within the many pages of the American Recovery and Reinvestment Act (ARRA) that 
became law last February lies more than $22 billion for energy efficiency projects, opening 
to door a flurry of government-driven green building efforts. The U.S. General Services 
Administration (GSA) – often called the nation’s largest landlord – has identified more than 
200 high-performance building projects, accounting for $3.1 billion of those ARRA funds.

So just how are those dollars being spent? And what are the priorities in making a successful 
transition to a high performance building model? Join a panel of GSA facility experts as they 
share lessons learned in their quest to develop and operate high performance green buildings. 
From benefits to obstacles to next steps, this discussion will shed light on opportunities to make 
any facility high-performance.
Learning Objective(s):
  1. Understand the components of a high performance green building
  2. Learn what the federal government is doing in the area of high performance green buildings
  3. Identify steps that facility managers can take to transition their facilities to high performance green 
buildings

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Tuesday/Wednesday
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▲  Booth #1469

Open System integration and interoperability with 
building specific features and tools to simplify 
implementation.
Learning Objective(s):
1. Understand the strong foundation created by the 
BACnet standard, and the value of implementing 
BACnet versus other building automation 
protocols
2. Specific BACnet operational features and tools 
available to facilitate BACnet configuration

AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security
W1.37 • 337
Waterborne Pathogens: Keeping 
People Healthy in the Building
Janet Stout, PhD, Director, Special Pathogens 
Laboratory

Facility water systems are vulnerable to 
colonization of waterborne pathogens, including 
antibiotic resistant bacteria and bacteria that 
survive inside amoebae. Outbreaks of community-
acquired and hospital-acquired Legionnaires’ 
disease continue to occur. Legionella pneumophila 
is one of the most deadly waterborne pathogens 
to infect patients in both the acute and long-term 
care settings. In response to this continued threat, 
new methods for monitoring and disinfecting water 
systems have evolved. Guidance documents from 
the World Health Organization, the Veterans Affairs 
Healthcare System, the New York Department 

of Health, and the American Society of Heating, 
Refrigeration and Air-conditioning Engineers 
(ASHRAE) will be reviewed.
Learning Objective(s):
1. Identify waterborne pathogens that pose a risk 
of infection in building water systems
2. Know the various environmental reservoirs for 
these organisms plus methods of detection and 
prevention through environmental interventions
3. Learn approaches to assessing and managing 
the risk from waterborne pathogens (including 
Legionnaires’ disease) from utility water systems: 
Do’s and Don’ts
4. Know the status of guidance documents, 
including the ASHRAE Legionella Standard SPC-
188, and the potential impact on utility system 
operation and maintenance

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
W1.39 • 339
Single-Ply Roofing System 
Guidelines to Enhance Performance
David Slick, Associate Principal, Simpson 
Gumpertz & Heger, Inc.
Philip Frederick, Staff Engineer, Simpson 
Gumpertz & Heger Inc.

Single-ply roofing systems are installed on 
many types of buildings, regardless of building 
age or use. Regardless of membrane type, all 

single-ply roofing systems have the same basic 
components. Proper design and installation of 
these components are critical to single-ply roofing 
system durability and performance. This session 
provides an overview of single-ply roofing system 
components, discusses basic concepts of good 
system design, highlights key issues to monitor 
during installation, and discusses the consequences 
when good design concepts are ignored and 
installation quality falters.
Learning Objective(s):
1. Review the components of single-ply roofing 
systems
2. Learn the concepts of good single-ply roofing 
system design
3. Know key issues to monitor during single-ply 
roofing system installation
4. Understand the consequences of improper 
design and installation

AUDIENCE: INTERMEDIATE   CEU: 0.1 

Maintenance and Operations
W1.41 • 341
Optimizing Power and Reliabililty
Shawn Burke, Director of Sales and Service, ASCO
Greg Smith, Sales Manager, High Voltage 
Maintenance Corp. 
Power reliabilty is an essential component of any 
building’s overall operation, and vulnerabilities 
can quickly escalate into crises unless the facility 
professionals maintain a vigilant, proactive stance 
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addressing power reliability lapses and effects. 
Attend this session to hear about innovative 
methods to maximize the performance of 
existing equipment, the importance of testing and 
maintenance, extending the life cycle of equipment 
through modifications and upgrades, and how 
communications and monitoring are helping to 
improve the efficiency of power equipment.
Learning Objective(s):
1. Understand the importance of regular 
maintenance and testing
2. Learn about equipment life extension solutions 
through modification and upgrades
3. Understand effectiveness of equipment 
communications and monitoring
4. Understand key qualifications to demand in a 
service partner

AUDIENCE: BEGINNER   CEU: 0.1

Business Continuity
W1.43 • 343
Fire Protection for IT and 
Telecommunication Facilities
Mark L. Robin, PhD, Senior Technical Services 
Consultant, DuPont

In this lecture we will first discuss the 
characteristics of electronic equipment relevant to 
fire suppression system selection and operation, 
including commonly encountered materials of 
construction and their combustion properties, 
fire loads present in typical IT facilities, and 
the susceptibility of various types of electronic 
equipment to damage due to water, heat, smoke 
and combustion products. The characteristics of 
potentially applicable fire suppression systems, 
including automatic sprinkler and clean agent 
systems, and their performance on fires involving 
electronic equipment will then be detailed.
Learning Objective(s):
1. Understand the fire hazards involved in modern 
IT and telecommunication facilities
2. Understand the advantages and disadvantages 
of the different fire protection options 
3. Understand the sensitivity of modern electronic 
equipment to fire heat and fire combustion products
4. Employ the above understanding to the selection 
of fire suppression systems appropriate to the 
particular fire scenario involved in a given facility

AUDIENCE: INTERMEDIATE   CEU: 0.1

Strategic Planning
W1.45 • 345
Integration of Facility Services 
Technology: A Winning Combo
Dan Kimball, Project Manager, UGL Services
Rick Michaux, Chairman and Chief Strategy 
Officer, Corrigo Incorporated

The team embarked on a unique integration 
project that tied Stop & Shop’s existing CMMS 
(Metrex) with their FM service provider’s (UGL 
Unicco) call center and mobile dispatching 
CMMS (Corrigo) and the FM Provider’s materials 
and parts supplier’s (Grainger) technology 
platform. The integration was invisible to the 
users at Stop & Shop and increased the efficiency 
of delivering FM services while providing accurate 
work cost and status data. Attend this session to 
hear how these service providers worked together 
to implement these intragtion at the over 400 Stop 
& Shop locations.

Learning Objective(s):
1. Comprehend the process of developing 
technology integration projects
2. Be able to identify the benefits of integration
3. Understand the challenges and lessons learned

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building
W1.47 • 347
Roofpoint: A Tool to Rate 
Environmentally Innovative Roofs
James Hoff, DBA, Research Director, Center 
for Environmental Innovation in Roofing

Few elements of modern construction have 
as great an impact on long-term sustainability 
as roofs. In addition to saving energy, roofs also 
provide an attractive platform for the deployment 
of sustainable energy technologies, including solar 
and wind power, and serve as the “first responder” 
to critical environmental impacts such as heat 
island effects, air pollution, and storm water 
runoff. Roofing also offers a major opportunity for 
waste recycling and renewal. Finally, because the 
watertight integrity of the roofing system is a key 
determinant of building life expectancy, roofs serve 
an important role in extending overall building 
service life and reducing life cycle impacts.
Learning Objective(s):
1. Recognize how a commercial roofing system can 
help to achieve a sustainable built environment
2. Understand the role of the Center for 
Environmental Innovation in Roofing in the 
development of a simple owner-oriented guideline 
for the selection of environmentally innovative 
roofing systems
3. Understand the criteria and methodology 
incorporated in the Roofpoint™ Environmentally 
Innovative Guideline for Low-Slope Roofing
4. Understand how the key categories measures 
and weighting system of Roofpoint™ are used 
to assess the comparative sustainability of 
commercial roofing system options

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building, Technology
W1.49 • 349
Harnessing the Power of LED 
Lighting & Controls
Bill Ballweg, Product Development Manager, 
Lithonia Lighting

This session will show how LED ambient lighting 
paired with integrated energy controls can deliver 
superior lighting quality, significant energy savings 
and reduce maintenance for commercial buildings. 
The program will focus on the impact and benefits 
indoor LED lighting applications can provide and 
how the benefits can be significantly enhanced when 
LED lighting and control systems are integrated 
into building systems. The presenter will also share 
recent applications/case studies of LED lighting and 
controls in the commercial marketplace.
Learning Objective(s):
1. Learn the latest technology advancements in 
digital indoor LED lighting
2. Discover how integrating LED lighting and 
controls systems into building systems enhances 
LED lighting benefits
3. Learn about recent applications of indoor LED 
lighting and controls

AUDIENCE: BEGINNER   CEU: 0.1

10:00-10:50 am

Green Standards, Technology
W2.18 • 318
Implementing Lighting 
Management Technologies 
and Practices to Drive Building 
Efficiency
Bob Freshman, Marketing Manager, Leviton 
Lighting Management Systems
Michael Jouaneh, Marketing Manager, Lutron 
Electronics

The National Electrical Manufacturers 
Association will present a session on how lighting 
costs can be reduced 20 to 60 percent or more, 
using lighting management systems combined with 
tax and utility incentives. This session will review 
the latest lighting control technologies, strategies 
and systems for reaching Net-Zero energy and 
sustainability goals, for complying with energy 
codes, and for integrating with intelligent buildings. 
Technologies such as digital lighting controls, 
wireless systems, advanced daylighting and window 
shade controls, and occupancy sensors will be 
covered. Case studies from real buildings that 
demonstrate how lighting controls save energy and 
enhance occupant satisfaction will be presented.
Learning Objective(s):
1. Understand the latest lighting control 
technology
2. Learn how to reach Net-Zero energy and 
sustainability goals through lighting
3. Learn from case studies on how occupant 
satisfaction was achieved through lighting controls

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
W2.21 • 321
Retrofitting for Ultra High 
Performance HVAC
Wayne Green, Energy Engineer, Optimum 
Energy LLC

Research indicates that energy performance in 
commercial buildings deteriorates over time, whether 
it’s an existing or a new building. When sustainable 
building retrofits focus on energy efficiency, the 
result is reduced energy usage, and reduced operating 
expenses. By creating a network that enables the 
application of advanced relational-control algorithms 
to HVAC system operation, as well as the use of 
online tools to measure, verify and manage system 
operations on a day-to-day basis, it’s possible to in 
effect continuously commission an HVAC system.
Learning Objective(s):
1. A clear understand the future of sustainable 
building retrofits
2. How retrofits should incorporate new 
technologies that aid in long-term operation and 
maintenance
3. How the use of use of enterprise applications is 
the key to improving commercial HVAC system 
performance

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Wednesday
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▲  Booth #1559

Energy Efficiency, Upgrades and Utilities
W2.24 • 324
ASHRAE’s Building Energy 
Quotient (BEQ): How Does Your 
Facility Stack Up?
James L. Newman, CEM, LEED AP, Managing 
Partner, Newman Consulting Group, LLC

The American Society of Heating, Refrigerating 
and Air-Conditioning Engineers (ASHRAE) is 
the primary formulator of Energy, Ventilation 
and Thermal Comfort Codes for the building 
industry. These codes form the basis for many 
of the points in the US Green Building Council’s 
LEED (Leadership in Energy and Environmental 
Design) certification of new and existing buildings. 
THE BEQ is a report card of a building’s energy 
use, and will range from A+ to F. All other things 
being equal, if two buildings are up for sale or are 
looking for tenants, the building with the higher 
grade will likely be the winner, as a buyer or 
prospective lessee will realize their energy bills will 
be lower in that building. As a facility manager or 
owner, it is important you be aware of what kind 
of information goes into this report card – and 
how it can affect you.
Learning Objective(s):
1. Become familiarity with the definitions in the BEQ
2. Have an awareness of how the BEQ is formulated
3. Learn what can be done to improve your scoring
4. Learn how to use the BEQ to your advantage

AUDIENCE: BEGINNER   CEU: 0.1

Strategic Planning
W2.27 • 327
Preparing to Outsource Services
Keith Vandenbussche, FMA, Director, Facilities 
Services, Barton Malow Company

This session will educate attendee’s on the tools 
and planning required to successfully outsource 
facility maintenance. Attendees will learn why 
the industry is outsourcing, what they need to do 
to outsource, how long it takes to put a program 
together for outsourcing and the typical savings 
involved with outsourcing.
Learning Objective(s):
1. Understand the current trends in outsourcing
2. Understand the information and time need to 
put together an outsourcing plan
3. Learn the typical savings of the different services 
available for outsourcing
4. Find out how you can still provide value and cut 
costs with outsourcing

AUDIENCE: BEGINNER   CEU: 0.1

Technoloy
W2.30 • 330
Integration and Interoperability 
Opportunities with BACnet
David Fisher, President, Polar Soft 

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
W2.37 • 337
Maintenance Scorecard: 
Measure what you Manage
Michael B. Cowley, CPMM, President, CE 
Maintenance Solutions

This presentation will bring to light the 
importance of tracking the activities and 
performance or your maintenance organization. 
Mr. Cowley will discuss the business reasons 
for measuring what you mange, explain the 
prerequisites needed to get started in the scorecard 
business, and discuss in detail the top ten 
maintenance scorecards used in industry today. At 
the conclusion of the presentation Mr. Cowley will 
present methods for using these measurements 
along with the benefit to your facility and the 
maintenance organization.

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
W2.39 • 339
Plumbing Safety
Ken Cornwall, President, ProVent Systems, Inc.

This session will discuss protecting existing 
floor drains from not only sewer gas emissions but 
also from raw sewage from backing up through the 
drains and bug problems entering the entire drain 
system. He will also talk about new plumbing code 
domestic hot water requirements and how they 
affect existing buildings.
Learning Objective(s):
1. Learn how to solve a number of plumbing drain 
problems
2. Understand how to protect the health and safety 
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▲  Booth #1379

of occupants in buildings
3. Learn about new plumbing code requirements 
for existing buildings

AUDIENCE: INTERMEDIATE   CEU: 0.1

Government, Maintenance and Operations
W2.41 • 341
GSA’s Facilities Maintenance and 
Management Service Contracts 
for Federal Agencies
Mary L. Snodderly, GSA Center for Facilities 
Maintenance and Hardware, Business 
Management Division, 

GSA’s Center for Facilities Maintenance 
and Hardware offers a wide range of facilities 
maintenance and management service contracts 
to the federal government community under 
the multiple award schedule program. The GSA 
schedules program offers comprehensive facilities 
services such as: elevator maintenance, fire alarm 
and fire suppression systems maintenance, grounds 
maintenance, pest management, complete facilities 
maintenance and now energy management Services. 
In this session Federal Agencies will learn more about 
the facilities solutions GSA has available through the 
schedules program and how to use them.
Learning Objective(s):
1. Understanding what a Multiple Award Schedule 
contract is and how to use it
2. Learn what offerings are included in the 
Facilities Maintenance and Management Schedule 

and they can meet your needs
3. What are the current hot topics regarding the 
Multiple Award Schedules Program

AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security
W2.43 • 343
The Fire Department’s Role in 
Enhancing Emergency Response 
Plans
Bob Devonshire, Maintenance Superintendent, 
County of Lancaster, Pennsylvania

In this session, attendees will learn how to 
work with local fire departments before disaster 
strikes as part of an overall emergency response 
plan. The session will highlight key fire and life 
safety resources -- including local fire and building 
codes, local fire departments and fire marshals 
-- and how they can assist facility professionals 
in establishing a customized emergency plan that 
can be easily implemented and communicated 
throughout an organization.
Learning Objective(s):
1. Understand the primary roles of various fire and 
life safety personnel
2. Identify key elements of a fire and life safety 
program
3. Learn how to work with local fire and 
emergency response units on an ongoing basis

AUDIENCE: BEGINNER   CEU: 0.1

Leadership and Career Advancement, Technology
W2.45 • 345
Mindshift - A Culture of 
Collaborative Design and Delivery
Bill Black, Mindshift - A Culture of 
Collaborative Design and Delivery

Like many other industries, the profession 
of Architecture is facing new challenges and 
opportunities in a rapidly changing world. 
Adapting to change, meeting those challenges and 
capturing the opportunities requires a new way of 
thinking. In this one hour session, attendees will be 
introduced to the findings of Mindshift, a thought 
leadership group of multi-disciplined real estate 
individuals dedicated to holistic, collaborative and 
innovative thinking.
Learning Objective(s):
1. Examine the construction delivery models and 
behavior s that prevail in our industry today
2. Identify new challenges and pressures within the 
current system and the drawbacks of maintaining 
the status quo
3. Introduce new strategies and approaches that 
enable and leverage business opportunity

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Wednesday
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▲  Booth #1358

Technology
W2.47 • 347
The Many Faces of BIM
Dana “Deke” Smith, FAIA, Executive Director, 
buildingSMART alliance

Without question, the industry has reached the 
tipping point on Building Information Modeling 
(BIM), but there are few standards in place and 
different information is being provided depending 
on the owner or the contractors involved. COBie and 
SPie are two efforts currently in place to help remedy 
this problem and now buildingSMART alliance is 
focused on standardizing all the information being 
provided to all stakeholders. The National BIM 
Standard-United States™ is progressing and we 
need your involvement in the process of structuring 
information so that it is accurate and usable. This 
session will discuss what is being done and the steps 
you need to take to get involved.
Learning Objective(s):
1. Understanding the scope of BIM and the 
National BIM Standard-United States™
2. Understanding your role in standardizing the 
data and business processes used in our industry
3. Knowledge of the status of the world wide 
industry effort

AUDIENCE: BEGINNER   CEU: 0.1

Technology
W2.49 • 349
Windows: Transparency/Security/
Budgetary Time Bomb
Tara Labosky, AIA, LEED AP, Architect, Penza 
Bailey Architects

Light corridor, suit of armor, breath of fresh 
air, budgetary line item … a “window” is never 
just a window, it is as integral to the body of a 
building as. Join a teacher, a facility manager, a 
manufacturer and an architect who, together, 
will draft a plan for window replacement that is 
energy-efficient, cost-effective and durable. By 
understanding the types of systems available, 
end-user behavior, construction sequencing, 
maintenance and performance, the stakeholders 
can work together to ensure a successful project.
Learning Objective(s):
1. Recognize effects of window replacement on 
adjacent construction
2. Compare and contrast types of frame finishes 
glazing and storefront construction
3. Select the system that best meets the 
budget long-term durability and performance 
requirements of the project
4. Be able to identify the needs of the major 
stakeholders

AUDIENCE: BEGINNER   CEU: 0.1

3:10-4:00 pm

Energy Efficiency, Upgrades and Utilities, Greening 
an Existing Building, Technology
W3.18 • 318
Take the Mystery out Of Water 
Audits and ROI Calculators
Anupa Maru, Sales Engineer, Kohler

Are you tired of scratching your head trying 
to estimate how much money you could be 
saving with water efficient plumbing? Learn 
the various components of a successful water 
audit including the hidden costs associated with 
outdated plumbing. Discover how to uncover the 
opportunities to decrease your operating expenses 
and maintenance requirements. Learn how 
you can use an ROI Calculation to estimate the 
potential water and energy savings and maximize 
your investment. See actual examples of water 
audits conducted on existing facilities and the 
estimated water and energy savings.
Learning Objective(s):
1. Learn about water conservation and the Link 
between water and energy
2. Comprehend the cost considerations for a water 
audit on existing facilities
3. See examples of calculated water and energy 
savings

AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #1378

Green Standards
W3.21 • 321
LEED Certification: Non-Compliance Shouldn’t Be 
Tolerated
Mark Lentz, P.E., President, Lentz Engineering Associates
Lawrence G. Spielvogel, P.E., Consulting Engineers

LEED certification has become important to many building owners and 
governments. Compliance with ANSI/ASHRAE Standard 62.1 and ANSI/
ASHRAE/IESNA Standard 90.1 are prerequisites for certification. The 
certification process was set up on the honor system, relying on certifications 
by and professionalism on the part of building designers. Since most building 
codes do not require compliance with either ASHRAE standard, LEED 
certified buildings do not always comply. Observations of these completed 
buildings often disclose many examples of non-compliance with multiple 
provisions of the prerequisite mandatory ASHRAE standards. The speakers 
will discuss the actions of the designers that should lead to the first ever 
decertification of and plaque removal from a LEED Gold Certified project.
Learning Objective(s):
1. Understand if LEED means energy efficiency
2. Understand if commissioning means green
3. Learn why “green” buildings often fail to deliver

AUDIENCE: INTERMEDIATE   CEU: 0.1

Conference Sessions: Wednesday

Wednesday, March 16
3:10-5:00 pm 
Strategic Planning, Commercial Office, Education, Government
W3.16 • 318
Virtual Building Tour – Your Blueprint for ROI
Brought to you by: The Alliance for Sustainable Built 
Environments 

Since the release of Executive Order 13514, Federal agencies 
have been given strict mandates to make their buildings 
more sustainable. These government initiatives will affect all 
manufacturers due to the supply chain implications. This 
presentation will help people execute their sustainability 
programs and meet their mandates by providing sustainable 
solutions that save energy, water and money. It will also address 
what performance improvements are achievable when making 
sustainable upgrades to your building. Speakers will cover basic 
upgrades, but quickly advance to a more in-depth look at what 
savings are possible with today’s technologies and best practices.
Learning Objective(s):
1. Learn how sustainable upgrades relate to recent Federal 
mandates and beyond
2. Learn how to green buildings to reduce costs, lower overall 
carbon footprints (reduce energy and water use, reduce 
greenhouse gas emissions, etc.) and improve workspace 
productivity
3. Understand how sustainable upgrades can impact a buildings 
performance in the short and long-term

AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #1366

Energy Efficiency, Upgrades and Utilities
W3.24 • 324
A Whole-Building Approach to Energy Planning
Karim Bibawi, Director of Energy Management Services, Nexamp, Inc.

With so many decisions about how to reduce energy costs facing building 
owners and operators, it is essential to take a whole-building approach to 
energy management in order to implement projects with the best return on 
investment and energy cost savings. This session will inform the audience of 
the importance of taking this whole-building approach, highlighting each of 
the three important stages. Also, a case study of a facility which underwent a 
whole-building efficiency overhaul, highlighting the benefits and challenges of 
this facility’s transformation will be presented.
Learning Objective(s):
1. Learn why it’s important to take a whole-building approach to efficiency to 
reduce operating costs by implementing projects with the best return on investment
2. Learn the benefits and challenges of implementing renewable and energy 
efficiency technologies
3. See how a facility became more efficient through the implementation of 
energy management services and renewables with an in depth case study of a 
facility which recently completed these measures

AUDIENCE: INTERMEDIATE   CEU: 0.1

Greening an Existing Building, Technology
W3.27 • 327
Executive Briefing: Beyond Green Cleaning - 
The Emerging Technologies
Vince Elliott, President, Elliott Affiliates, Ltd.

This session explores the future for how we clean our buildings. This 
session will demonstrate new and innovative technologies, strategies and 
equipment that are re-shaping the cleaning management landscape. Those 
who adopt the emerging technologies will gain market share, lower costs, 
improve bottom line profits, improve property image and gain an advantage 
in a competitive market. This session will provide information that will allow 
managers to reduce environmental pollution, improve the health of our 
waterways and correct indoor air quality contamination. These innovations 
will reduce worker injuries, reduce staff sick days, increase productivity, 
spend less on cleaning chemicals, reduce labor requirements and resolve sick 
building syndrome.
Learning Objective(s):
1. Understand the hidden risk found in the way we clean buildings today
2. Identify the emerging cleaning technologies
3. See these technologies at work
4. Clearly identify the benefits, opportunities and gains available from the 
ideas presented
5. Obtain a resource list of sources for implementing the emerging 
technologies and strategies

AUDIENCE: BEGINNER   CEU: 0.1

Technology
W3.30 • 330
BACnet Fundamentals 101
Roy Kolasa, Open Systems Integration Manager, Honeywell

Session covers BACnet basics including the history, and benefits in utilizing 
BACnet for Open System integration and interoperability with building 
specific features and tools to simplify implementation.
Learning Objective(s):
1. Understand the strong foundation created by the BACnet standard, and the 
value of implementing BACnet versus other building automation protocols
2. Specific BACnet operational features and tools available to facilitate BACnet 
configuration

AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #979

Safety and Security
W3.37 • 337
The ABC’s of OSHA Compliance 
– Protecting People, Property and 
Profits
David A. Casavant, Executive Director, 
Workplace Safety Awareness Council

Last year OSHA conducted 39,167 inspections 
and issued $85,192,940 in fines. OSHA often 
targets maintenance departments because 
of hazards that buildings, equipment and 
materials present to occupants and visitors. So 
facility and maintenance managers must be 
familiar with OSHA requirements and have 
required paperwork and records on file. In this 
presentation we will discuss a six point plan for 
OSHA compliance in a built environment.
Learning Objective(s):
1. Understand three things you should never do 
during an OSHA visit
2. Identify the OSHA Compliance Wheel and how 
it can keep you “legal”
3. Learn when written safety plans are required 
and how to quickly develop them

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building, Technology
W3.39 • 339
Resilient Flooring Goes 
Green: The New Sustainability 
Assessment Standard
Lewis G. Migliore, President, LGMTCS and 
Associates

In May of 2010, the NSF American National 
Standard 332: Sustainability Assessment Standard 
for Resilient Floor Coverings was finalized and is 
now used to certify the sustainability attributes 
of resilient flooring. In this session, attendees will 
gain a thorough understanding of the standard’s 
four levels of certification and five key criteria that 
help identify the sustainable characteristics of a 
wide range of vinyl, linoleum and rubber flooring 
products, and learn how this standard can be used 
as part of an organization’s pursuit of a greener, 
more environmentally friendly facility.
Learning Objective(s):
1. Review the key components of NFS ANS 332
2. Understand the standard’s impact on resilient 
flooring
3. Learn how to use the standard to specify 
sustainable resilient flooring in a facility

AUDIENCE: BEGINNER   CEU: 0.1

Business Continuity, Technology
W3.41 • 341
Do you need Double Conversion 
UPS with today’s Smart Grid?
Harry Handlin, Power Quality Systems 
Engineer, GE Digital Energy - Power Quality

Double conversion UPS is required for data 
centers, but operating continuously in double 
conversion mode is not required. The utility Smart 
Grids in developed countries are clean and reliable 
enough 99% of the time. The double conversion 
UPS does not need to continuously condition 
utility power that is already “clean”. Eliminating 
unnecessary power conditioning improves UPS 
efficiency to 99%. When utility power is not clean, 
the UPS returns to double conversion operating 
mode maintaining reliable power to the data 
center. GE will analyze utility reliability, UPS 
performance and data center power quality for 
UPS high efficiency operating mode.
Learning Objective(s):
1. Learn how to evaluating UPS operating 
efficiency contribution to PUE reduction
2. Understand how to reduce UPS waste heat thus 
reducing required cooling costs
3. Learn how to turn UPS on High Efficiency 
operating mode to raise UPS operating efficiency 
above 98%

AUDIENCE: INTERMEDIATE   CEU: 0.1

Conference Sessions: Wednesday
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▲  Booth #2359

Maintenance and Operations, Staff Training and 
Development
W3.43 • 343
Maintenance: Training The Next 
Generation of Technicians
Michael B. Cowley, CPMM, President, 
CE Maintenance Solutions
Bill Warren, Manager, Training and 
Development, UPMC Presbyterian Shadyside
Moderator: Dan Hounsell, Editor, 
Maintenance Solutions magazine

Maintenance and engineering managers know 
better than most that properly training and 
educating front-line technicians is essential for 
ensuring they perform daily tasks efficiently and 
cost effectively. But exactly what should technicians 
entering the field of facilities maintenance and 
engineering know? Should technical schools and 
community colleges educating these new workers 
emphasize technical information? How much should 
entry-level technicians know about the business of 
facilities maintenance and management? How can 
managers strike a balance between technical skills 
and business knowledge when making decisions on 
whom to hire for their next opening?

This panel discussion, moderated by Dan 
Hounsell, editor of Maintenance Solutions 
magazine, will explore these and other important 
questions that have a direct impact on the vital 
process of recruiting, hiring, and retention of front-
line technicians. Panelists, including managers and 
industry observers with first-hand knowledge of the 

issue, will offer their observations. More importantly, 
the discussion will give managers strategies and 
tactics they can take back to their facilities that can 
pay immediate dividends for their organizations.

AUDIENCE: BEGINNER   CEU: 0.1

Leadership and Career Advancement, Technology
W3.45 • 345
Social Media’s Place in the 
Workforce
Larry Morgan, RPA, FMA, SMA, Head 
of Operations, Palo Alto and Vancouver 
Regions, SAP, Global Facilities Management 
(Americans)
Julie O’Loughlin, Senior Director of Facilities, 
Operations and Emergency Management, 
Fenwick & West, LLP

The explosion of Social Media with 24x7x365 
access and feedback, blindingly fast results, 
vendor/customer relations, on line profiles, 
networking beyond reality, business intelligence, 
human interaction and other related issues have 
significantly impacted the Facilities profession for 
better or for worse. This discussion will focus on 
getting value out of the platform known as Social 
Media and what you need know as a manager 
about your employees using social media.
Learning Objective(s):
1. Understand what the social media craze is all 
about

2. Understand how and when employees should 
use social media
3. Learn what you should know, as a manager, 
about social media

AUDIENCE: BEGINNER   CEU: 0.1

Green Standards
W3.47 • 347
Developing a Workforce Strategy 
for Sustainable Facilities 
Management
Bill Brodt, Experimental Facilities Engineer, NASA
Angela Lewis, P.E., LEED AP, High Performance 
Buildings Engineer, Building Intelligence Group
Patrick L. Murphy, Vice President, Certifications, 
North American Technician Excellence
John Simpson, P.E., LEED AP, Program Manager 
- Federal Buildings Training Act, Office of 
Federal High-Performance Green Buildings, GSA

The Federal Buildings Personnel Act of 2010 
established the requirement to that Federal 
employees and contractors will have the necessary 
competencies to achieve national goals for reductions 
in energy and water use, greenhouse gas emissions, 
and additional high-performance building attributes, 
including safety and security. Congress views 
these high performance Federal buildings and the 
associated workforce as examples for the nation. The 
panel examines the law and pertinent studies which 
served as the basis for the Act from the perspectives 
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▲  Booth #864

of the public and private sector.
Learning Objective(s):
1. Raise awareness of the Federal Buildings 
Personnel Training Act of 2010
2. Examine issues regarding attracting and 
retaining skilled workers and recent graduates
3. Raise awareness of the America COMPETES 
Reauthorization Act of 2010 as it pertains to 
Educational Programs: K-12, Professional, 
Technical and Continuing Education
4. Consider the implications of education/training/
mentoring and supervising a buildings workforce 
with disabilities

AUDIENCE: BEGINNER   CEU: 0.1

Greening an Existing Building
W3.49 • 349
Monitoring a United States Postal 
Service Green Roof
Angie Durhman, Green Roof Manager, Tecta 
America Corp.

This session will focus on the largest green roof 
in New York City: the USPS Morgan Building 
in Manhattan. We’ll discuss the motives behind 
choosing a green roof for this facility, the US Postal 
Service’s environmental goals, and how the goals 
will be achieved. Lastly, we will emphasize how this 
green roof will be monitored in order to measure 
the quantitative environmental benefits and green 
roof performance - a real world analysis desired 
by so many building professionals, yet seldom 

incorporated due to a variety of factors.
Learning Objective(s):
1. How green roofs can meet sustainability goals
2. How to track and monitor meaningful results to 
assess green roof performance
3. Discover various instruments used to monitor 
a green roof
4. Understand the impact of proper design and 
installation techniques to achieve environmental 
benefits

AUDIENCE: BEGINNER   CEU: 0.1

4:10-5:00 pm

Technology
W4.30 • 330
Networked Controls
Grant Wichenko, P.E., President, Appin Associates

Attend this session to learn the benefits of 
BACnet-based Networked Controls in the modern 
age. Also, learn from current examples of BACnet-
based Network Controls Success Stories and be 
able to express the benefits to the stakeholders 
including the Owner, the Design Consultant, the 
Commissioning Agent, the General Contractor, the 
Subcontractors and the Equipment Suppliers.
Learning Objective(s):
1. Describe the evolution of controls from pneumatics 

to BACnet-based Networked Controls
2. Learn about BACnet-based Networked Controls 
specifications using CSI MasterFormat 2004 
Division 25
3. Understand the benefits of this specification model

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations, Technology
W4.37 • 337
Understanding the Different Asset 
Data Management Tools
Paul Head, II, Director, MBA Consulting 
Services, Inc. (MBA CSi)

Leverage what is in the box by thinking 
outside the box. The selection process for a 
Commercial-off-the-Shelf (COTS) operations 
management tool is simplified through a complete 
understanding of current business requirements 
and future operational goals. When selecting a data 
management tool, it is important to understand 
the technology’s capability, flexibility and 
architecture in relationship to your organization, 
business culture and stated requirements.
Learning Objective(s):
1. Understand technology research
2. Learn how to conduct a technology capability 
analysis
3. Learn about business requirements alignment
4. Comprehend the dividend topic - avoiding the 
pitfalls of implementation

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Wednesday
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▲  Booth #759

Green Standards
W4.39 • 339
Enhancing Water and Water 
Energy Resources
Ryan Booth, Senior Account Executive, 
SPG Solar

Water and energy are both critical resources 
that, although abundant in nature, are not 
abundantly available to the world’s vast 
population. New technology allows water 
resources and reservoirs to be covered with solar 
photovoltaics, creating a comprehensive system 
that reduces evaporation, suppresses algae growth, 
and enhances water quality while producing 
renewable energy to offset the high cost of water 
delivery. The relationship between renewable 
energy and the resource conservation is the source 
of creative solutions to some of the environmental 
issues we face today. This session will discuss 
the relationship specifically between energy and 
water, and will inform attendees of the latest 
technological developments in this area.
Learning Objective(s):

AUDIENCE: BEGINNER   CEU: 0.1

Leadership and Career Advancement, Staff Training 
and Development
W4.41 • 341
Creating Credibility to Advance 
Your Career
Kit Tuveson, President, Tuveson and Associates

Credibility is a key competency for today’s 
facility management team. Job knowledge, strong 
organization relationships and solid management 
skills comprise the foundation. This presentation 
will share solid best practices leading to enhancing 
key competencies that build credibility, including: 
understanding how what you say and do 
impacts your credibility, developing a strategy 
to differentiate credible suppliers, and creating 
effective work relationships with your boss and 
employees that lead to improved performance. 
Participants will use several exercises to help 
develop strategies to improve their credibility.
Learning Objective(s):
1. Understand how what you say and do impacts 
your credibility
2. Learn how to develop a strategy to differentiate 
credible suppliers
3. Create effective work relationships with your 
boss and employees that lead to improved 
performance

AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security
W4.43 • 343
Ensuring Fire Safety for Food 
Service Operations in Commercial 
Facilities
Nelson Dilg, President, Nelbud Services Group

Two important issues have recently emerged 
regarding fires in the grease exhaust systems of 
commercial buildings: 1) The NFPA standard 
governing this particular discipline – NFPA 96 – now 
places compliance burden squarely upon the building 
owner and 2) firefighter deaths that resulted from 
these otherwise preventable fires have prompted 
several cities and states to pass laws requiring 
licensure and strict inspection/reporting provisions/ 
This session will distill the specific responsibilities 
under NFPA 96, including changes to the standard, 
the building owner’s responsibilities, the form that 
compliance takes in differing jurisdictions, and 
simple inspection techniques.
Learning Objective(s):
1. Increase awareness of the building owners and 
engineers’ responsibility to fire safety in grease 
exhaust systems
2. Learn about recent changes in NFPA 96 codes 
and compliance
3. Understand how inspection can help reduce 
noncompliance as well as the risk of fire in grease 
exhaust systems

AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #573

Greening an Existing Building
W4.45 • 345
The Greening of the Baltimore 
Convention Center
Steven Carroll, Vice President, Innovative 
Building Solutions

The re-roofing of the 43,000 square foot 
mezzanine level of the 31 year old Baltimore 
Convention Center, posed many challenges - not 
least of which was minimizing the impact of a 
major intensive green roof and paver installation 
on a busy convention center. The hot rubberized 
asphalt waterproofing system, high strength 
custom pressed concrete pavers and low VOC 
liquid membrane fountain waterproofing coupled 
with intensive planting of trees and shrubs make 
a compelling story of the imagination, hard 
work and deep collaboration between architect, 
contractors, vendors and facility managers that it 
took to complete this unique project.
Learning Objective(s):
1. Learn how the Baltimore Convention Center 
installed a green roof and paver system
2. Gain a better understanding of waterproofing 
systems
3. Demystifying the design and installation of 
intensive green roof and concrete paver systems for 
occupied roof spaces.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Technology
W4.47 • 347
Integration of Building Information 
Modeling and Commissioning
James P. Barrett, National Director, Integrated 
Building Solutions, The Turner Corporation

The theory of Building Information Modeling 
(BIM) is often divorced from the practical 
reality of the challenges experienced in its 
implementation across the life-cycle of a building 
project. This session will cover not just the 
technology but the useful standards, work flows, 
and integrated project organizations that are 
necessary to enable the life-cycle BIM to be a data 
and information rich bucket rather than a sieve. 
Using case studies, like the Nascar Hall of Fame in 
Charlotte and the Columbia University Northwest 
Corner Building in New York City, this session will 
present the wide spectrum of current and future 
BIM implementation methods and the challenges 
and opportunities in each.
Learning Objective(s):
1.Understand the changing roles and 
responsibilities of all parties to BIM development 
during life-cycle of a project
2. Understand how a BIM Execution Plan 
developed early in design is critical to establishing 
standards and sharing protocols
3. Through case studies learn about various 
applications and degrees of BIM

AUDIENCE: BEGINNER   CEU: 0.1

Technology
W4.49 • 349
From Communication to 
Transformation: Leveraging 
Technology to Manage Your 
Facilities
Shelley Armato, President and CEO, 
Marathon Digital Services and MySmartPlans

This session will explore how the use of technology 
during the construction process and closeout 
phase can provide revolutionary support to project 
team members, from subcontractors to facilities 
managers, and everyone in between. Hear from an 
industry leader in both the fields of Construction 
Information Management & Commercial Real Estate, 
as she explores ways in which electronic document 
management is helping owners regain control of their 
projects from pre-construction through closeout, as 
well as providing a wealth of indispensable knowledge 
for facilities managers.
Learning Objective(s):
1. Understand the many causes of chaos in the 
construction industry and how to reduce it
2. Discover the definition of communication and 
its multiple forms as it relates to the construction 
industry
3. Learn about electronic document management 
and how it is revolutionizing construction from 
pre-design to closeout, for all project stakeholders 
from subcontractors to owners to facilities manager

AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #874

Thursday, March 17

9:00-9:50 am

Greening an Existing Building
R1.18 • 318
How Building Enclosure 
Commissioning (and 
Retrocommissioning) 
Can Save You Money
Jeffrey D. Kerr, Senior Engineer, Simpson 
Gumpertz & Heger
Paul Totten, Senior Project Manager, Simpson 
Gumpertz & Heger, Inc.

The building enclosure is comprised of many 
unique systems that must balance a complex network 
of system interactions in order to properly control 
heat, air, and moisture. Without proper coordination 
during design, construction, and implementation 
of these systems, buildings have an increased risk of 
long-term problems including moisture and IAQ 
related issues. This presentation will discuss the 
commissioning and retrocommissioning processes 
for building enclosures from design development 
through post-occupancy. Also, the session will 
discuss how this process provides high level of 
quality assurance and helps minimize or eliminate 
long-term problems related to improper design and 
construction practices. We will use several project 

Thursday, March 17 • 8:00-8:50 am 
Leadership and Career Advancement, Strategic Planning
RGS • 316
Influence = Power: Keys to Becoming More Visible 
Within Your Organization
Lenny Jachimowicz, Vice President, Engineering and Facilities Management, 
Global Operation Services, Marriott International, Inc.
Jon E. Martens, CFM, CFMJ, IFMA Fellow, Facilities Operations Division Manager, 
County of Sonoma 
Bert M. Gumeringer, MBA, MS, CHFM, Director-Facilities Operations, 
Texas Children’s Hospital

The time for facility managers to step up to the plate and lead. By shining the spotlight on 
the FM department’s indispensable role in meeting an organization’s goals of sustainability, 
efficiency and frugality, facility managers can choose to rise the level of a strategic leader — 
or become a major obstacle in its progress. Hear from a panel of highly respected facility 
managers discuss how they cultivated their personal and professional influence to become 
leaders within their organizations.

Learning Objective(s):
1. Understand how to become a voice of influence in your organization
2. Learn how to use your influence to heighten the facility department agenda within the 

organization
3. Understand how a lack of influence can often be detrimental to your department
AUDIENCE: BEGINNER   CEU: 0.1
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▲  Booth #1775

examples and current ASHRAE and NIBS published 
guidelines as references.
Learning Objective(s):
1. Attendees will learn more about the building 
enclosure commissioning process
2. Attendees will understand the value provided by 
commissioning the enclosure
3. Attendees will have a better understanding of tools 
and testing that can be utilized for commissioning
4. Attendees will gain knowledge on 
retrocommissioning for building enclosures

AUDIENCE: INTERMEDIATE   CEU: 0.1

Greening an Existing Building
R1.21 • 321
How a Ronald McDonald House 
Went from Red and Yellow to Green
Rick Walker, LEED AP, Vice President, 
Sustainability Services, Transwestern 

This session provides an in-depth review of the 
lessons learned when planning and implementing 
sustainable initiatives at a regional non-profit 
organization. The Ronald McDonald House of 
Southeastern Wisconsin LEED-EB pilot project was 
among the first of its kind in the area, and managed 
to generate significant operational savings while 
boosting sustainability throughout the organization. 
Attendees will learn firsthand about tools they can 
use to begin a similar program at their facilities.
Learning Objective(s):
1. Understand the challenges to get this sustainable 

initiatives started 
2. Learn about the steps taken to create a major 
impact 
3. Learn about the tools used to undertake this 
project

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
R1.24 • 324
Energy Efficiency Rebate and 
Incentives: A Regional Overview
Brooke Bey Smallwood, Program Specialists, 
Pepco C&I

Attend this session for an overview of the different 
energy efficiency incentive programs in the region.  
Attendees will walk away with a better understand 
of initiatives they can undertake to qualify for 
incentives.Learning Objective(s):
1. Understand what an energy efficiency program is
2. Understand the different regional EE 
programs
3. Learn about energy efficiency best practices
AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities, 
Green Standards
R1.27 • 327
Walking the Sustainable Walk at 
Johnson Controls
Ward Komorowski, Director of Facilities and 
Buildings, Johnson Controls, Inc.

A growing number of companies increasingly 
measure their performance using the triple bottom 
line indicators of economic, social and environmental 
impact. Johnson Controls, Inc. demonstrates 
these values in its products and services, and the 
construction and expansion of its headquarters 
campus in Glendale, Wisconsin is providing a 
showcase for its efforts. The 33-acre complex includes 
306,359 square feet of new and completely renovated 
office space. Two existing buildings with a combined 
160,000 square feet were renovated for the corporate 
headquarters, and three new buildings were 
constructed: a 114,599-square-foot headquarters for 
its Power Solutions business; a 31,700-square-foot 
building that includes a cafeteria, meeting rooms and 
fitness center; and a new four-level parking structure 
for more than 400 vehicles including space for plug-
in hybrids. Attend this session to learn about the 
cutting edge technology Johnson Controls used to 
create one of the most sustainable campuses to date. 
Learning Objective(s):
1. Learn about the technical innovations used
2. Understand the theory of supplier diversity 
3. Learn about the strategy use to keep long-term 
energy costs low

AUDIENCE: BEGINNER   CEU: 0.1
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Green Standards
R1.37 • 337
I Survived a Hospital LEED 
Certification

In this new series exclusive to NFMT, facility 
managers will provide personal insights into how 
they made it through a potentially overwhelming 
project, regulation compliance or inspection. In this 
session attendees will get an in-depth perspective of 
the LEED approval process at a medical facility.
Learning Objective(s):
1. Understand the overall timeline and project size 
for this LEED facility
2. Understand the obstacles/challenges that had to 
be overcome with this project
3. Understand the cost versus savings on this project 

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
R1.39 • 339
True Cost of Aggressive 
Preventative Maintenance on 
Exterior Services
Richard Arlington, President, Rich Arlington 
& Associates

Attendees will be presented with a series of real life 
cases in which facility management eliminated key 
language in their RFP (as a response to budgetary 
pressures) and how this led to an event that created 
unnecessary expense for their facility. The speaker 
will motivate attendees to engage in an interactive 
discussion on this for an unforgettable lesson on why 
a low price during the RFP process does not translate 
to low cost of ownership over time. Attendee will 
walk away with a better understanding of how to 
create positive vendor relationships.
Learning Objective(s):
1. At the end of this session the attendee will learn 
how pre salting can reduce overall cost and risk of 
Slip & Fall
2. At the end of this session the attendee will learn 
how good IPM management can reduce landscape 
maintenance overall cost
3. At the end of this session, the attendee will learn 
why IPM for trees and shrubs should be managed 
to reduce cost of ownership for facility.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Maintenance and Operations, Medical
R1.41 • 341
When Bedbugs Bite: Identifying 
and Responding to an Infestation
Jeffrey White, M.S., Research Entomologist, 
BedBug Central

Bed bugs are back and here to stay! With the 
resurgence of bed bugs continuing each day, they 
are starting to show up in all types of homes as 
well as public facilities such as offices, schools, retail 
stores and movie theaters. The one way that the 
spread of this pest can be slowed is by education. 
This presentation will cover the recent history of 
bed bugs, their biology and behavior, and what 
you need to know to identify and avoid bed bug 
infestations. Progressive bed bug treatments will 
also be discussed in addition to the challenges we 
face as bed bugs become more common each day.
Learning Objective(s):
1. Review recent history of bed bugs, their biology 
and behavior

2. Learn how to identify and avoid bed bug 
infestations
3. Understand the role of progressive bed bug 
treatments

AUDIENCE: BEGINNER   CEU: 0.1

Education, Safety and Security
R1.43 • 343
Creating, Implementing and 
Maintaining a Crisis Management 
Program for the 21st Century
Robert Lang, Assistant Vice President, Strategic 
Security and Safety, Kennesaw State University

This session will present a holistic approach to 
crisis management that goes well beyond the “floor 
warden” concept into an array of methodologies 
that enhances communications, enables a cadre of 
trained personnel to obtain the necessary security 
awareness trends and indicators, as well as provide 
everyday solutions to incident management for not 
only educational institutions, but businesses and 
corporations. The session will discuss how to put a 
viable and operationally effective crisis management 
program in place at your facility that emphasizes 
educational training, security awareness, drills and 
tabletops, with the ultimate goal of having a team of 
trained personnel able to plan, prepare and respond 
to any issue that may affect normal operations.
Learning Objective(s):
1. Understand the current workplace violence 
scenarios
2. Be able to successful assemble a crisis 
management team
3. Learn necessity of successful training, drills and 
tabletop exercises

AUDIENCE: BEGINNER   CEU: 0.1

Leadership and Career Advancement, Staff Training 
and Development
R1.45 • 345
Women in Facility Management: 
What does the Future Hold?
Julie O’Loughlin, Senior Director of Facilities, 
Operations and Emergency Management, 
Fenwick & West, LLP
Amy Natoli, RPA, Property Manager, The Brick 
Companies
Nancy Bechtol, Director, Office of Facilities 
Management and Reliability, The Smithsonian 
Institution

Join us for the 4th annual Women in Facilities 
series at NFMT. Attend this round table discussion 
for a honest discussion with other women in 
facility management (and a few men). This 
attendee driven discussion will tackle topics such 
as work/life balance, corporate culture, employee 
recruitment and retention and much more.

AUDIENCE: BEGINNER   CEU: 0.1

Strategic Planning
R1.47 • 347
Your FCA (Facility Condition 
Assessment) Is Your GPS
F. Joshua Millman, AIA, Principal, Facilities 
Planners & Architects, Inc.

To use a GPS to reach your destination, you first 
need to know your starting point. Whether you are 
performing due diligence on a building acquisition, 
developing a facilities capital replacement program, 
or identifying opportunities to lower facilities energy 
costs, you also need to first identify the starting 
point. You achieve this through a facility condition 
assessment (FCA). A “Total FCA” combines the 
FCA with an energy audit. This Total FCA model is 
presented with handouts for you to present results to 
the C Suite and its use demonstrated in case studies 
for a mall and a manufacturing plant.
Learning Objective(s):
1. Understand the ASTM Standard E2018-08 for 
Facility Condition Assessment and the ASHRAE 
Level II Energy audit plus other benchmarks for 
facilities condition risk and sustainability assessments
2. Conduct a total facilities condition (TFCA) 
assessment with forms provided at this presentation
3. Employ this model for identifying the potential 
energy cost savings upgrade costs returns on 
investments and payback periods
4. Present assessment results and return on 
investment data to the C-Suite as an opportunity 
to transform perception of facilities from a cost 
center to a cost savings center

AUDIENCE: BEGINNER   CEU: 0.1

Staff Training and Development
R1.49 • 349
Managing a Multi-Generational 
Staff 
JMarc Fischer, CPM, RPA, CCIM, Senior Vice 
President & Director, Management Services
Transwestern
Larry Morgan, RPA, FMA, SMA, Head of 
Operations, Palo Alto and Vancouver Regions
SAP, Global Facilities Management (Americans) 

Most facility managers now are managing a 
workforce that has everyone from Baby Boomers 
to Millenials. This can bring unique challenges 
and obstacles to overcome but it can also become 
a collaborative environment. Attend this session 
to learn from the panel on tips to manage 
a multi-generational staff and keep all your 
employees happy and successful. 

AUDIENCE: BEGINNER   CEU: 0.1

10:00-10:50 am

Energy Efficiency, Upgrades and Utilities
R2.18 • 318
Data Centers and Green Initiatives
Mark S. Evanko, Principal, BRUNS-PAK, 

This presentation provides an overview of 
the impact of new computer technology and the 
considerations in developing high availability facility 
infrastructures with specific emphasis on server 
virtualization and consolidation. The speaker will also 
discuss the importance of short/long-term planning 
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▲  Booth #748

and how it influences data center financial liabilities. 
Hear about options and alternatives to investigate 
when developing data centers, as well as a view of 
industry trends that have been gathered from practical 
consulting, design, and engineering experiences. In 
addition, the speaker will talk about local, regional 
and national regulations that may affect your ability to 
construct your data center of the future.
Learning Objective(s):
1. Be able to identify data center green initiatives
2. Understand reliability vs. redundancy vs. uptime
3. Understand the role of LEED in data centers
4. Learn the cost impacts and trends in greening 
data centers

AUDIENCE: INTERMEDIATE   CEU: 0.1

Greening an Existing Building
R2.21 • 321
Rainwater Catchment – Whether 
Drizzle or Downpour
Stephen P. Sundstrom, Marketing Director, 
SkyHarvester

Today, rainwater harvesting is becoming more 
and more appealing as governmental regulations 
and commercial applications continue to evolve 
and embrace it. Coupled with the increasing 
affordability of the technology to collect, retain 
and distribute harvested rainwater, the commercial 
viability of rainwater/gray water harvesting is 
moving more toward the mainstream. Harvesting 
water is easy. This presentation explores the 

more difficult aspects of the process, the 
potential applications of water harvesting and 
the commercial viability of these solutions from 
the perspective of an existing building and new 
construction. It also explores the modern control 
systems required to run these sophisticated systems.
Learning Objective(s):
1. Learn about the commercial viability of 
rainwater/gray water harvesting for facilities
2. Understand applications of harvested water and 
design considerations
3. Understand modern control systems for water 
harvesting systems

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
R2.24 • 324
The New Energy Mix: Carbon, 
Sustainable, Alternative
John Studebaker, PhD, President, Studebaker 
Energy Consulting LLC

This session will explain the current energy 
procurement process as well as new processes that 
are evolving. In the not too distant future, energy 
cost containment will be a much more complex 
customer-directed effort. As processes become 
available, an energy user, to remain competitive, will 
have to adjust their purchase procurement strategies 
accordingly. This session will address the following 
areas of the transition process: What is available? 
How does it work? How efficient is the process? 

What will it cost?
Learning Objective(s):
1. Understand the current energy purchasing 
processes
2. Learn about the future energy options and 
requirements
3. Learn about the future energy costs

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities
R2.27 • 327
U.S. DOE Resources for Improved 
Energy Efficiency of Industrial 
Buildings Systems
Rolf F. Butters, Technology Manager, U.S. 
Department of Energy

According to the U.S. Department of Energy’s 
Energy Information Administration, manufacturing 
consumes approximately one third of all energy 
consumed in the United States. Industrial buildings 
systems consume on average about 5 percent of that 
energy. However, several sub-sectors consume more 
energy in industrial buildings systems as a percentage 
of total site energy.
Learning Objective(s):
1. Learn about an incentives database identifying 
state and utility resources to improve the efficiency 
of industrial buildings and processes
2. Understand the free software tools and 
scorecards to identify energy and cost savings and 

Conference Sessions: Thursday
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▲  Booth #935

emissions reduction opportunities
3. Learn about tip sheets and technology reports 
that address energy efficiency and cost reduction 
strategies in steam systems, process heating 
systems, pumping systems, compressed air systems, 
and motor driven systems
4. Comprehend how manufacturers have 
implemented energy management systems and 
reduce their energy intensity

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
R2.37 • 337
I Survived a JCAHO Visit
Bert M. Gumeringer, MBA, MS, CHFM, 
Director-Facilities Operations, Texas 
Children’s Hospital

In this new series exclusive to NFMT, facility 
managers will provide personal insights into how 
they made it through a potentially overwhelming 
project, regulation compliance or inspection. In 
this case, the day most medical facility managers 
dread and prepare for, for months: the arrival of 
JCAHO (or Joint Commission on Accreditation of 
Healthcare Organizations) for an inspection. Attend 
this session to hear an FM of a leading healthcare 
facility describe the process of having JCAHO 
conduct a rigorous in section of his building.
Learning Objective(s):
1. Understand how this facility prepared for JCAHO
2. Learn what happens when the JCAHO inspector 

arrives and the facility managers role that day
3. Learn what the result of the JCAHO inspection was

AUDIENCE: BEGINNER   CEU: 0.1

Maintenance and Operations
R2.39 • 339
Changing Face of FM: A Business 
Case for Reliability-Centered 
Maintenance
Daren Kennedy, Systems Reliability Branch 
Manager, Smithsonian
ames P. Whittaker, P.E., CFM, FRICS, 
President, Facility Engineering Associates, P.C.

Almost every facilities organization is searching 
for ways to operate more effectively and efficiently 
with limited resources. One of the most promising, 
yet often overlooked, ways of accomplishing this 
is through the use of new technologies to improve 
efficiency of a maintenance organization. This 
presentation will demonstrate a multitude of 
ways that PT&I tools can be utilized as part of 
a streamlined reliability-centered maintenance 
program to reduce labor requirements, improve 
energy efficiency, maximize system reliability, 
extend the life of building systems, protect your 
assets, and aid in system diagnostics.
Learning Objective(s):
1. Understand the Reality and Value of RCM as a 
Facility Manager
2. How to improve the effectiveness and efficiency 

of your maintenance program
3. See real predictive testing and inspection success 
stories

AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security, Strategic Planning
R2.41 • 341
A Review of the ADA Final Regs
Joan W. Stein, President & CEO, Accessibility 
Development Associates, Inc.

In the last six months, major changes have been 
announced for the Americans with Disabilities 
Act (ADA) and the U.S. Department of Justice has 
adopted the 2010 ADA Standards for Accessible 
Design. These changes are created many questions 
in the facility management world. Attend this 
session for a brief overview on what actually 
changed with the new final guidelines and timeline 
of when these new rules will become enforced. 
Learning Objective(s):
1. Learn the changes in the new rules 
2. Understand the timeline 
3. Understand a facility manager’s role in these 
changes

AUDIENCE: INTERMEDIATE   CEU: 0.1
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▲  Booth #868

Technology
R2.43 • 343
Whole Building Design Guide
Richard Paradis, P.E., BSCP, Director, 
Advanced Materials Program, National 
Institute of Building Sciences

The WBDG provides one-stop access to up-to-
date information on a wide range of building-related 
guidance, criteria and technology from a ‘whole 
buildings’ perspective. At the heart of the WBDG are 
Resource Pages, reductive summaries on particular 
topics linked to authoritative technical documents. 
The WBDG is a collaborative effort among federal 
agencies, private sector companies, non-profit 
organizations and educational institutions offered 
to the building community by the National Institute 
of Building Sciences through funding support 
from Federal agencies. Outstanding new content 
includes building information modeling and high 
performance buildings.
Learning Objective(s):
1. Understand the work the Whole Building 
Design Guide (WBDG) does
2. Comprehend the goals of the WBDG
3. Understand the tools associated with the WBDG

AUDIENCE: BEGINNER   CEU: 0.1

Technology
R2.47 • 347
Carpet Specification: The Dos and 
Don’ts for Maximum ROI
Lewis G. Migliore, President, LGMTCS and 
Associates

Carpet’s current array of styles and colors provide 
an almost endless range of options for facility 
managers, and enhanced sustainability attributes--
recycling and reuse, improved acoustics, and thermal 
savings--make it a key building asset. But without 
proper specification, carpet may not live up to its 
performance expectations, which can jeopardize 
budgets and create an environmental problem when 
a failed floor covering is relegated to the landfill 
earlier than planned. This session outlines the keys 
to proper carpet specification for successful carpet 
installations that performs up to (and even beyond) 
expectations throughout its life cycle.
Learning Objective(s):
1. Understand construction and application of a 
variety of carpet types 2. Identify how to select 
the right carpet for optimum performance 3. 
Learn how to evaluate the longevity of color fiber 
construction, texture and design 4. Study the 
correct way to install and maintain the product 

AUDIENCE: BEGINNER   CEU: 0.1

Energy Efficiency, Upgrades and Utilities, Greening 
an Existing Building
R2.49 • 349
Lighting the Net-Zero, High 
Performance Facility
Peter Schwartz, Vice President Business 
Development, LUMEnergi, Inc.

Lighting represents the largest untapped energy 
end use. Successfully integrating advanced lighting 
technology with building management control 
systems is key to optimizing building performance, 
increasing grid reliability, improving customer 
satisfaction and transforming facilities toward the goal 
of becoming a net-zero facility.
Learning Objective(s):
1. Gain an understanding of the main drivers and 
policy initiatives behind net-zero energy building 
initiatives
2. Learn how to incorporate advanced lighting 
controls to optimize energy savings
3. Understand how the onset of the Smart Grid era 
demands smart buildings dynamic controls and 
intelligent lighting
4. Learn how intelligent lighting solutions can 
deliver over 70 percent reductions in lighting 
energy and significantly reduce operating costs

AUDIENCE: BEGINNER   CEU: 0.1

Conference Sessions: Thursday
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CONTACT US NOW
FOR A FREE DEMONSTRATION OR TO LEARN MORE C
A

LL
 

GE
OF

F 3 01-552-18 0 0
OR EMAIL CLEANSOLUTIONS@EBCUSA.COM

Get Clean 
 & green

…what more could you ask for?

Baltimore  Norfolk  Philadelphia  Richmond  Virginia Beach  Washington D.C.  Wilmington

We listen to your needs and create proactive solutions with YOU in mind:
MilliCare® extends the life of your carpet saving you money and reducing landfill waste
Programs are flexible to meet your budget
Green Seal certified products
Contribution toward credits in LEED EB: O&M Program
Improves Indoor Air Quality in your building

Imagine a carpet maintenance program that keeps your carpet looking 
great AND helps the environment… MilliCare® can make that happen!

www.ebcusa.com

VISIT US 

AT BOOTH 

#1251

▲  Booth #1251

2:40-3:00 pm

Greening an Existing Building
R3.18 • 318
The Next Generation of Green 
Restrooms
William Gagnon, Vice President of Marketing, 
Excel Dryer, Inc.
John Watson, Director of Water Efficiency, 
Sloan Valve Company

Attend this session for an overview of the newest 
technologies in high-efficiency plumbing products 
and fixtures for sustainable restroom design, 
including practical, economic and environmental 
benefits of high-speed energy-efficient hand dryers, 
water use and trends, how to choose water-saving 
products and an explanation of how these products 
apply the new, best-practice green building.
Learning Objective(s):
1. Review facts about water and water use in the U.S.
2. Discuss specific green design restroom 
applications, including performance testing 
information
3. Describe what to look for when choosing water 
efficient products
4. List financial and maintenance benefits of high-
speed energy-efficient- dryers

AUDIENCE: INTERMEDIATE   CEU: 0.1

Strategic Planning
R3.21 • 321
Best FM Practices in Schools (and 
other organizations of similar size)
Chris Corby, CFM, LEED AP, President, 
School Facility Management, LLC

Attend this session for a review of “best” -- or 
at the very least, pretty darn good -- practices 
for managing schools and similar facilities. This 
interactive presentation provides a mixture of 
several proven management techniques, and 
attendees can expect to see simple and tangible 
tools. They should also expect to participate in 
providing their own successful experiences.
Learning Objective(s):
1. Learn how to create a building occupant 
satisfaction survey
2. Obtain tools for setting maintenance staff 
expectations
3. Generate ideas for effective meetings

AUDIENCE: INTERMEDIATE   CEU: 0.1

Energy Efficiency, Upgrades and Utilities, Technology
R3.24 • 324
Energy Optimization Technology 
in Commercial Buildings
Michael Zimmerman, CEO, BuildingIQ

Commercial buildings consume 20 percent 
of US energy, but the sector downturn means 

building operators have to save more with less 
capital and resources. This session will demonstrate 
ways in which energy optimization technology 
can drive 10-30 percent building energy savings 
with little or no capital by incorporating the 
specific characteristics of the building, weather and 
utility data, and continuously tunes the building 
automation system to reduce energy and cost while 
maintaining comfort.
Learning Objective(s):
1. Introduce the concept of optimization and how 
it is different from typical controls operation
2. Provide case studies on real savings even in 
already high performing buildings
3. Educate the audience on how the latest 
technology can be used to reduce energy while 
freeing up resources

AUDIENCE: INTERMEDIATE   CEU: 0.1

Leadership and Career Advancement
R3.27 • 327
Are You Providing Value as an FM 
Leader?
Stormy Friday, President, The Friday Group

We hear so much about leadership these days, 
especially since we are managing in a difficult FM 
business environment. Theories and advice on how 
to be an effective leader abound, but sometimes 
we can’t see the forest through the trees. Maybe it 
is time to simplify and get back to the basics about 
leadership. Maybe there are only a few guiding 

20-53_NFMT11_Sessions.indd   49 2/22/11   3:41 PM



Conference Sessions: Thursday

Publish your building 
automation system to 

the Web quickly and easily 
with the Reliable Controls® 

MACH-ProWeb™, a fully 
programmable BACnet® Building 

Controller (B-BC) with a built-in Web 
server and operator interface. The 

MACH-ProWeb™ is designed to meet and 
exceed the requirements of a BACnet® 

Operator Workstation® (B-OWS).

Web server.
Simplified.
Web server.
Simplified.

MPWS

▲  Booth #649

principles we should follow.
Learning Objective(s):
1. Understand how value-add leadership is characterized
2. Establish a simply framework for effective leadership
3. Explore value-add leaders from history and examples of effective FM leadership
4. Create a value-add leadership game plan

AUDIENCE: INTERMEDIATE   CEU: 0.1

Business Continuity
R3.37 • 337
I Survived a Natural Disaster

In this new series exclusive to NFMT, facility managers will provide 
personal insights into how they made it through a potentially overwhelming 
project, regulation compliance or inspection. In this session attendees will 
walk through the timeline of a natural disaster through the eys of an FM at a 
hospital. Learn what steps were taken before, during and after to make ensure 
the safety of patients, staff and property.
Learning Objective(s):
1. Comprehend the natural disaster plan in place prior to the event 
2. Learn how the plan was implemented and adapted during the disaster 
3. Understand what the hospital staff learned from the experience and how 
that has shaped the current natural disaster plan 

AUDIENCE: BEGINNER   CEU: 0.1

Business Continuity, 
R3.39 • 339
Stop Sacrificing High Efficiency for Critical Backup 
Power Reliability
Martin Olsen, Vice President, Global Channels, Active Power, Inc.

Predictable. Expected. Certain. These are boring terms to the laymen, but to 
facility managers who are tasked with 24x7 uptime, these words are crucial. All 
mission critical facilities require clean and uninterrupted power that is typically 
provided with a combination of an uninterruptible power supply (UPS) and a 
diesel generator. In the past, UPS systems have been dependent on big banks of 
lead acid batteries for backup power capability. But, due to the chemical makeup 
of lead acid batteries, reliability comes into question. It’s challenging to capture 
an accurate, real time snapshot of the health and status of a conventional battery 
based UPS system. Similar to relying on a flashlight when the lights go out, how 
confident are you the flashlight will work when you really need it?
Learning Objective(s):
1. Understand how organizations don’t have to sacrifice their greening efforts 
for reliability
2. Learn about the various technologies that are available to operators
4. Learn what really causes failures of conventional battery based UPS systems 
and how to prevent them

AUDIENCE: INTERMEDIATE   CEU: 0.1

Maintenance and Operations
R3.41 • 341
Full-Depth Reclamation (FDR): The Green 
Alternative for Blacktop Reconstruction
Lang Butler, Vice President, Ruston Paving Co., Inc.
Tim McConnell, Pavements Engineer, Ruston Paving Company, Inc.

Deteriorating asphalt pavement areas are a constant problem to facility 
managers. A process called full-depth reclamation (FDR) can help ease the 
burden of repair and reconstruction. This session will educate attendees on 
this eco-friendly process that will prove to be a win-win for you and our planet.
Learning Objective(s):
1. To gain an understanding of the FDR process
2. Identify the benefits of the FDR process as compared to other alternatives
3. What makes FDR a eco-friendly solution.

AUDIENCE: BEGINNER   CEU: 0.1
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APRIL 4
THE BUSINESS OF  
THE BOTTOM LINE
PRESENTED BY JEFFREY D. ADAMS
Facilities Managers need to make sure they 
understand every financial document given to 
them. Learn to develop fluency in the language 
of finance, understand cost control/cost 
benefit, and gain a better understanding of the 
budgeting process. 

APRIL 11
THE ART OF NEGOTIATIONS
PRESENTED BY TOM WM. GILLE
Learn what to listen for in negotiations, 
understand balancing power, how to create 
winning authority during negotiations and the 
importance of follow-through. 

APRIL 18
WORKING WITH THE C-SUITE
PRESENTED BY DIANE MACKNIGHT 
AND MICHAEL REDDING
The facility is very often the largest asset for a 
company, but it can also be the largest expense. 
Learn how to work the corner offices to budget, 
strategize and negotiate properly for your 
department. 

MAY 2
LEAD AND THEY WILL FOLLOW
PRESENTED BY MEREDITH THATCHER
More and more Facilities Managers are the 
face of both the building and the department 
both internally and externally. Understand the 
difference between leaders and managers and 
what the organization’s culture is. 

MAY 9
LEGAL RESPONSIBILITIES FOR 
THE FACILITY MANAGER
PRESENTED BY KIT TUVESON  
This session will give participants an overview 
of what areas of the facility could have legal 
implications for the company. From everything 
to a slippery floor to poor IAQ to a natural 
disaster, the facilities department can help or 
hinder the legal department. 

MAY 16
FACILITIES MANAGEMENT IN 
ANY ECONOMY 
PRESENTED BY MARC FISCHER 
The good, the bad and the ugly…  
learn how facilities managers will need to 
approach each economic cycle to succeed. 
Facilities Managers need to re-develop business 
plans for each economic climate, since there are 
challenges and opportunities in each cycle. 

Attend the Facilities Professional Leadership Series – a six-week, 
online program providing you with the career-boosting training and tools you 
need to succeed as a facilities-management professional: April 4 - May 16

Special Price for NFMT Attendees – The cost to attend the Facilities 
Professional Leadership Series is $1,595. NFMT attendees, however, can save $200 
when they use code “NFMT2011” when they register and pay only $1,395.

Brought to you by Building Operating Management magazine and BOMI 
International, the Facilities Professional Leadership Series covers topics designed 
to put you on the fast track to success.

•   The six on-demand video modules, 
available for 24/7 viewing and 
sharing for one year

•   PDFs of every slide from every 
session, which translates to less 
note-taking for you 

•   More than 20 articles written by 
industry experts, specifically selected 
to support the six sessions

•   Nine CPD points from BOMI

WHAT’S IN IT FOR YOU?

For more information or to register, visit www.FPLSeries.com

Led by facility industry 
experts, the six career-
enhancing seminars cover 
topics designed to put you on 
the fast track to success.

 Six Weeks

Facilities Professional Leadership 
Series is Moderated by: 
Stormy Friday, international speaker, 
trainer, consultant and IFMA Fellow.  

You’re Just

Facilities Leader
From Being A

APA RIL 
THEE B

L
ex
e
to
thth

Register with code 
“NFMT2011” 

and
Save 

$200!

 Booth #1385
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Check Out the New LiftPod® FS60
Improve your productivity with the LiftPod® by JLG. The new 
FS60 has a 30" wide base that rolls through standard width 
doorways, making moving from location to location a breeze. 
Non-marking rear caster wheels optimize mobility in tight  
spaces while a compact mast provides clearance in lower  
ceiling environments. Be more productive while meeting  
OSHA safety standards. Come visit us at NFMT — Booth 2159.

Learn how your facility can benefit from the LiftPod.  
Visit www.liftpod.com/FS60-3

▲  Booth #2159

Green Standards
R3.45 • 345
Cities, Regions and Communities: Green Programs & 
Collaborations
Jon E. Martens, CFM, CFMJ, IFMA Fellow, Facilities Operations 
Division Manager, County of Sonoma

Attend this session to learn about Sonoma County’s journey toward 
sustainable practices and policies through a variety of collaborations and 
strategic partnerships. Learn how a Comprehensive Energy Project (CEP) 
featuring building retrofits and clean energy generation has reduced greenhouse 
gases by 6,135 tons per year, electricity by 13,365,226 kWh per year, and utility 
costs by $1,689,316 in the first year – all without negative cash flow.
Learning Objective(s):
   1. Learn about the building management components of Sonoma County’s 
Comprehensive Energy Project
   2. Understand the financing innovations that supported the initiative
   3. View retrofit case studies on a variety of boiler, chiller, water and lighting systems
   4. Learn about the next steps for the CEP

AUDIENCE: INTERMEDIATE   CEU: 0.1

Technology
R3.49 • 349
Mobile Integration for Building Management Services
Ayodale Cole, Principal, Cole Solutions, LLC
Learning Objective(s):
1. Understand how mobile technology can be leveraged to connect resources in 
real-time
2. Understand how to leverage mobile technology to access backend data on 
the go
3. Understand how mobile technology can be leveraged by customer to access 
vital information

AUDIENCE: ADVANCED   CEU: 0.1

3:10-4:00 pm

Leadership and Career Advancement, Staff Training and Development
R4.37 • 337
The 10 Things Your Staff and Vendors Won’t Tell You
Michael B. Cowley, CPMM, President, CE Maintenance Solutions

This presentation will address the 10 most common things your staff and 
vendors won’t tell you willingly about your organization and operation. Mr. 
Cowley will discuss each item offering his thoughts on why each occurs, 
including:

 • We don’t have a clue of how to fix it
 • You are wasting a lot of money
 • This repair won’t last till I get to the front door
 • I hate my job
At the conclusion of the presentation Mr. Cowley will present ideas on how 

to bring the truth to light and methods to prevent it from being hidden in the 
future. 

AUDIENCE: BEGINNER   CEU: 0.1

Technology
R4.39 • 339
Biodiesel, Bioheat and Biobased Products: Sustainable 
Options for Greening Facility Management
Tom Van Arsdall, President, Van Arsdall & Associates

Biodiesel, bioheat and biobased products are sustainably produced, cost-
effective and commercially available to facility and fleet managers in business 
and government at all levels. Highlights of policies and incentives to promote 
commercial availability and use of these sustainable products will be presented, 
and examples of successful use will be profiled.

AUDIENCE: BEGINNER   CEU: 0.1
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Core Drilling
& Trenching?

Cut It Out!
With Connectrac’s ultra low-profile floor-mounted raceway 

systems you can easily provide power, voice and data 
connectivity without the expense and mess of core drills or 

trenches. To learn more about this ingenious solution 
visit us online at connectrac.com or call us at 877-480-5637.

Connectivity with flexibility.

TM

Visit us at booth no. 559 at NFM&T

▲  Booth #559

Energy Efficiency, Upgrades and Utilities, Technology
R4.41 • 341
Proper Air Filtration Can Save Energy
Alan C. Veeck, CAFS, NCT II, Executive Director, National Air 
Filtration Association

Proper air filtration is an important issue for facility managers who are 
concerned about indoor environmental quality. This presentation will be a 
hands-on interactive dialogue, and will show the principles of air filtration, 
both particulate and molecular, and provide the formula for sustainability and 
energy saving techniques.
Learning Objective(s):
1. Learn the principles of air filtration 
2. Understand practical application for different types of filters 
3. Learn the formula for sustainability and energy savings with filtration 

AUDIENCE: BEGINNER   CEU: 0.1

Technology
R4.45 • 345
Getting the Most “Bang for your Buck”: What Makes 
Enterprise FM Technologies Successful?
Craig Alsheimer, Senior Program Manager, CFI

When it comes to enterprise RE/FM technologies, there seems to be no 
shortage of success stories. Yet many organizations have failed to achieve the 
results they expected from their investments in technology. Why is there such 
disparity in reported success rates for enterprise FM technology investments? Can 
return on investment ever really be predicted? Are vendor claims accurate? Is a 
huge investment always required to get started? What are the keys to success and 
how do you avoid the pitfalls that diminish returns or lead to failure?
Learning Objective(s):
1. Understand enterprise RE/FM technologies
2. Learn why many organizations do not receive the results they expected
3. Understand the true ROI on this technology

AUDIENCE: BEGINNER   CEU: 0.1

Technology
R4.47 • 347
The Next Era of Lighting Controls
Danny Yu, CEO, Daintree Networks

Nearly $200B is spent globally each year on energy for lighting, and about 
half comes from commercial buildings. Advanced control over lighting offers 
the ability to significantly drive down energy usage while improving facility 
management, but the cost and complexity of traditional solutions have hindered 
widespread adoption. Learn about the unique benefits that wireless, standards-
based lighting controls offer, including broader and more granular control, simple 
commissioning, and drastic reductions in the cost and complexity of installation.
Learning Objective(s):
1. Learn about the next-gen lighting controls that will realize maximum energy 
efficiency potential
2. Learn how wireless solutions reduce the costs and complexities of lighting 
controls to encourage adoption
3. Understand the developing standards in wireless communications and 
lighting controls and why they are important for continuous energy savings 
and smart grid applications
4. Learn how interoperability and open standards in lighting controls will 
provide facility managers with more options, lower prices, and a future-
proofed investment

AUDIENCE: BEGINNER   CEU: 0.1

20-53_NFMT11_Sessions.indd   53 2/22/11   3:41 PM



• Invaluable educational and training opportunities

•  Details from industry suppliers highlighting  
the latest products and services

•  Connecting with like-minded colleagues to  
discuss solutions, challenges and best practices

EGSA Power Source Pavilion premiering at NFMT 2012!
 Booth #1959
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Exhibitor Listings
1-800-GOT-JUNK?
Booth# 949
301 - 887 Great Northern Way
Vancouver, BC V5T 4T5
800-468-5865
www.1800gotjunk.com
We are a full-service junk removal 
company. Our uniformed, professional 
licensed and insured truck crews re-
move office cubicles, furniture, appli-
ances, e-waste and C & D debris. We do 
all the loading, recycling and cleanup, 
all you have to do is point. Book online 
or with our 24-hour call center.

360Facility
Booth# 864
990 Grove, Suite 500
Evanston, IL 60201
847-448-5815
www.360Facility.com
360Facility is web and wireless soft-
ware for managing your property, 
people and assets. Managing more 
than 800 million square feet of prop-
erty globally, 360Facility is accessible 
via the Internet and can be used with 
your mobile devices. There is no 
hardware to buy or software to in-
stall. Functionality includes service/
work order management, preventa-
tive maintenance, asset management, 
emergency preparedness and more.

A&A Transfer Inc.
Booth# 1042
44200 Lavin Lane
Chantilly, VA 20152
703-471-8338
Fax: 703-327-6634
www.aatransferinc.com
A&A Transfer Inc. is a leading pro-
vider of commercial moving, new 
and used office furniture, rigging ser-
vices and secure warehouse storage. A 
dependable, professional, and expe-
rienced full-service solutions source 
offering the highest level of customer 
service with integrity, trust, and part-
nership for over 45 years.

A-1 Flood Tech
Booth# 1131
9111 Centreville Road
Manassas, VA 20110
703-361-2156
Fax: 703-361-7005
www.A1floodtech.com
A-1 Flood Tech is a professional flood 
restoration company serving the Va., 
D.C., Md. region for more than 40 

years. Protecting commercial proper-
ties, hotels, universities, and hospitals 
from indoor air quality issues and 
large reconstruction costs after prop-
erty encounters water intrusion from 
broken pipes, sprinkler discharges or 
weather-related events. On-call 24x7 
to serve in your time of need.

Abatron Inc.
Booth# 630
5501 95th Ave.
Kenosha, WI 53144
262-653-2000
Fax: 262-653-2019
www.abatron.com
Abatron manufactures a complete 
line of structural adhesives, protec-
tive coatings and restoration materi-
als. Specialties include products for 
restoring damaged wood, concrete, 
metal and plaster.

Able Services
Booth# 1123
868 Folsom St.
San Francisco, CA 94107
415-546-6534
Fax: 415-546-9948
www.ableserve.com
When it comes to the day-to-day op-
erations and maintenance of your fa-
cility, Able Services are the experts to 
turn to. Our expertise covers a wide 
range of cleaning and engineering 
competencies, including technical, 
mechanical, electrical, HVAC, lighting, 
electric conservation and green clean-
ing. With offices located throughout 
the U.S., Able is positioned to manage 
your entire portfolio.

ABM Industries Inc.
Booth# 1448
1775 The Exchange SE
Atlanta, GA 30339
770-953-5002
Fax: 214-259-1618
www.abm.com
ABM is the leading provider of facil-
ity services with fiscal 2010 revenues 
of $3.5 billion and 96,0000 employ-
ees. ABM provides janitorial, facil-
ity, engineering, parking and security 
services for commercial, industrial, 
institutional and retail facilities across 
the U.S., Puerto Rico and British Co-
lumbia, Canada.

AccuScan
Booth# 935
299 Farnum St.
Edgewater Park, NJ 08010
609-410-4540
Fax: 810-815-5816
www.getaccuscan.com
Blueprints disorganized and decay-
ing? Take long to find? Have a mix of 
paper, AutoCAD and PDFs that you 
want in an easy-to-use database? Ac-
cuScan will pick up your paper blue-
prints and CAD files, sort originals, 
develop a comprehensive database 
that everyone can use. Drawings can 
be viewed, edited and printed with no 
special software required.

Acoustical Solutions Inc.
Booth# 772
2420 Grenoble Road
Richmond, VA 23294
800-782-5742x14
Fax: 804-346-8808
www.acousticalsolutions.com
Offering a complete line of sound 
control and noise reduction products 
including sound absorbers, diffus-
ers, barriers and isolation products. 
For use in all types of applications 
including: recording studios, broad-
cast facilities, distance learning class-
rooms, architectural acoustics, houses 
of worship, theaters, auditoriums, 
gymnasiums, home theater, residen-
tial, teleconferencing and videocon-
ferencing environments, as well as all 
types of industrial noise control.

Advanced Power 
Control Inc.
Booth# 836
126 Sandy Drive
Newark, DE 19713
302-368-0443
Fax: 302-368-5764
www.adv-power.com
Advanced Power Control Inc. has been 
in business for 30 years specializing 
in energy management consultation, 
building system integration, direct digi-
tal control, BACnet implementation and 
energy system services. APC designs, en-
gineers, installs and supports building 
automation technologies ranging from 
traditional temperature controls to so-
phisticated BAS, incorporation DDC, 
security, lighting and energy metering. 
APC represents Alerton, Belimo, Ence-
lium, Honeywell and Tridium.

Advanced Specialty 
Contractors
Booth# 1474
7020 Troy Hill Drive, Suite E-F
Elkridge, MD 21075
410-540-4935
Fax: 410-540-9425
www.advancedspecialty 
contractors.com
Mechanical insulation of piping, duc-
twork and equipment for plumbing, 
HVAC and process systems. Services 
include passive fire-protection and en-
ergy appraisal services. Offices located 
in Allentown, Harrisburg and Phila-
delphia, Pa. and Elkridge, Md.

Advantix Systems
Booth# 1281
3909 N.E. 163rd St., #104
North Miami Beach, FL 33160
305-503-0446
Fax: 305-949-0010
www.advantixsystems.com
Advantix Systems’ innovative liquid 
desiccant air conditioning provides 
greater humidity control, improved 
air quality and energy cost savings 
of 30 to 80 percent. For the ultimate 
HVAC system, we also provide a prod-
uct line that is powered by renewable 
energy sources such as solar thermal 
and waste heat. Advantix Systems’ 
products have a proven track record of 
over 500 installations worldwide.

AERCO International Inc.
Booth# 972
159 Paris Ave.
Northvale, NJ 07647
201-768-2400
Fax: 201-768-7789
www.aerco.com
AERCO has expanded our line of high-
efficiency boilers and water heaters 
to support commercial projects of all 
sizes. Stop by booth #972 to learn about 
the AERCO SmartPlate Water Heater, 
the new, compact 1.0 million BTU 
Benchmark Boiler and how they work 
together to save you space and energy.

AFE - Association for 
Facilities Engineering
Booth# 2375
12801 Worldgate Drive, Suite 500
Herndon, VA 20170
571-203-7171
Fax: 571-766-2142
www.afe.org
The Association for Facilities Engi-
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neering (AFE) is the “toolkit for suc-
cess for facilities professionals,” pro-
viding our members with networking 
opportunities, training, discounts on 
AFE’s world-renowned certification 
programs, access to technical infor-
mation, and other resources for plant 
and facility operations professionals. 
Members also receive a free subscrip-
tion to industry-leading Facilities En-
gineering Journal and Weekly Head-
lines newsletter.

Air Enterprises LLC
Booth# 1033
735 Glaser Parkway
Akron, OH 44306
330-794-9770
www.airenterprises.com
Providing the highest quality AHUs 
... delivering the lowest total cost. Fea-
turing all-aluminum construction, 
precision-built durability and superior 
operating efficiency. Available as either 
factory-assembled or factory-fabri-
cated, field-assembled solutions. Built 
with up to 80 percent post-consumer 
recycled materials and delivering ex-
treme low leakage, low maintenance 
and high energy efficiency results. Air 
Enterprises AHUs drive sustainability 
while reducing operating costs.

Airius LLC
Booth# 774
811 S. Sherman St.
Longmont, CO 80501
888-AIR-PEAR
Fax: 303-772-8276
www.airius.us
Commercial buildings consume 40 to 
50 percent of all U.S. produced energy. 
A simple, low-tech process in reducing 
building energy consumption is de-
stratification: 20 to 40 percent reduc-
tions in HVAC operating loads can be 
achieved, reducing consumption and 
maintenance while improving comfort. 
The Air Pear by Airius is the premier 
tool for de-stratification and should be 
your first pick for an energy conserva-
tion plan.

AirPac Inc.
Booth# 959
888 Shenandoah Shores Road
Front Royal, VA 22630
540-635-5011
Fax: 540-622-2634
www.airpacinc.com
Leading manufacturer and distribu-
tor of portable air conditioners used 
worldwide to solve tough cooling prob-
lems in computer rooms, office spaces, 
temporary buildings, manufacturing 
processes, hospitals and schools. Cool-
ing capacities from one to 15 tons. Per-
fect for primary, temporary, emergency 

and back-up cooling. AirPac portable 
air conditioners — American engi-
neered, American made: That’s cool! 
Sales and rentals. On GSA Schedule — 
GSA Contract #GS-21F-0003K. New! 
Electric heater rentals.

Alarm Tech 
Solutions LLC
Booth# 964
8141 Telegraph Road, Suite F
Severn, MD 21144
301-912-1775
Fax: 301-912-1776
www.alarmtechsolutions.com
Alarm Tech Solutions LLC is proud to 
be a Platinum Level Engineered Sys-
tems Distributors for Gamewell-FCI. 
Please contact us for all of your fire 
alarm system sales, service and test-
ing needs.

Alban Engine Power 
Systems/Caterpillar
Booth# 585
6387 Old Washington Road
Elkridge, MD 21075
410-796-8000
Fax: 410-379-0911
www.albancat.com
Alban Engine Power Systems, your 
local Caterpillar dealer since 1927, is 
your power specialist offering a range 
of diesel and spark-ignited engines 
in both standby and prime generator 
configurations. Alban offers uninter-
ruptible power supply (UPS) systems 
ranging from 10 to 1200 kW. Alban 
offers rental and maintenance con-
tracts to suit your needs.

Algae-X International
Booth# 1032
5400-1 Division Drive
Fort Myers, FL 33905
239-690-9589
Fax: 239-690-1195
www.algae-x.net

AMBTRA Inc.
Booth# 828
8000 Regency Parkway, Suite 500
Cary, NC 27518
919-410-1212
Fax: 919-460-0258
www.ambtra.com
Belbien is a surfacing material used 
to resurface existing laminate used on 
elevators and doors.

American Combustion 
Industries Inc. (ACI)
Booth# 1044
3520 Bladensburg Road
Brentwood, MD 20722
301-779-3400
Fax: 301-779-0425
www.aciindustries.com
ACI is the “must call” company for fa-

cility systems support. For more than 
30 years, ACI has provided full-service 
facility support for mechanical, elec-
trical, controls, plumbing and equip-
ment rental. Our team of profession-
als is available 24/7/365. ACI — your 
source for full-service facility support. 
For more information, speak with a 
representative at booth 1044 or call 
ACI today!

American Energy 
Services
Booth# 1568
23601 Laytonsville Road
Laytonsville, MD 20882
301-482-0025
Fax: 301-482-0048
www.aeservices.us
American Energy Services is the 
turnkey lighting and energy saving 
retrofit company you can depend on. 
The following services are provided: 
detailed lighting and energy audits, 
lighting and energy design and lay-
out, energy calculations, material 
procurement, project management, 
recycling PCB ballasts and lamps, 
inductive load treatment, LED lamp 
installation, solar panel renewable 
energy tracking devices.

American Hometec Inc.
Booth# 1379
3411 Silverside Road, Hanby Bldg.
Wilmington, DE 19810
877-662-6457
Fax: 302-792-7405
www.AmericanHometec.com
American Hometec’s high-efficiency 
Coilless Technology® tankless water 
heaters provide unlimited hot water 
with no scaling build up, no mainte-
nance required, and adjustable power 
consumption. While maintaining an 
extremely small footprint, our prod-
ucts offer numerous unique advan-
tages for commercial and residential 
applications.

American Restoration Inc.
Booth# 1349
2002 W. Kirby St.
Wylie, TX 75098
972-429-8830
Fax: 972-429-8869
www.americanrestorationinc.com
Caulking, light demolition, masonry, 
installation/repairs, sealants, concrete, 
flooring, wood treatment, masonry/
wood restoration, exterior painting 
and coatings, parking garage renova-
tion, glass and glazing. Exterior metal 
restoration. Catastrophic and disaster 
restoration.

American School 
& Hospital Facility 
Magazine
Booth# 2267
27 Main St., Unit 4
Topsfield, MA 01983-1853
978-561-1432
Fax: 978-561-1436
www.FacilityManagement.com
American School & Hospital Facil-
ity magazine and FacilityManagement.
com are educational tools that teach 
30,000+ institutional facilities profes-
sionals and design/construction team 
members to operate buildings efficient-
ly, economically, safely, securely and 
green. AS&HF’s sole editorial mission 
is to report on the topics, issues, trends 
and products that impact the facilities 
management industry.

American School & 
University Magazine
Booth# 1132
9800 Metcalf Ave.
Overland Park, KS 66212
913-314-1300
www.asumag.com
American School & University is the 
only magazine and online educa-
tion facilities and business source 
reaching 65,000+ facility managers, 
architects, business managers, super-
intendents, facilities planners, and 
purchasing and housing/residential 
life professionals, including both 
K-12 and higher education who are 
responsible for the maintenance and 
management, operations, retrofit, 
construction, design and planning.

American Time & 
Signal Co.
Booth# 1867
140 3rd St. S., P.O. Box 707
Dassel, MN 55325
800-328-8996
Fax: 800-789-1882
www.atsclock.com
The American Time & Signal clock 
experts supply timekeeping solutions 
to meet your specific needs and bud-
get. We manufacture affordable re-
placement clocks for all wired systems 
(including Simplex), battery clocks 
and more. We specialize in fast clock 
repair and hard-to-find clock parts. 
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Our product lines feature innovative 
technology in SiteSync IQ Wireless 
and energy-saving AllSync Plus wired 
clock systems.

American Trainco Inc.
Booth# 667
9785 S. Maroon Circle
Englewood, CO 80112
303-531-4560
Fax: 303-531-4565
www.americantrainco.com
American Trainco / Martin Techni-
cal provides training, safety and effi-
ciency solutions for facilities, plants 
and buildings. American Trainco is the 
leader in maintenance training, con-
ducting thousands of training sessions 
in hundreds of cities each year. Mar-
tin Technical provides electrical safety 
solutions including arc flash analysis, 
audits, and program development.

APCO Sign Systems
Booth# 778
388 Grant St., S.E.
Atlanta, GA 30312
877-988-APCO
Fax: 404-577-3847
www.apcosigns.com
APCO, the leading manufacturer of 
interior and exterior sign systems 
since 1966, is your single source for 
sign solutions. From the early stages 
to planning to installation, APCO 
can assist you in any and all phases of 
your next sign project. This year, we 
will be introducing APCO’s Design 
Studio. Please visit us at booth #778 
to find out more about our award-
winning products and services.

API Inc.
Booth# 724
502 McCormick Drive, Suite B
Glen Burnie, MD 21061
877-274-4237
Fax: 410-729-4162
www.apibattery.com
API Inc. provides sales and technical 
services in all facets of mission critical 
(back-up) power systems. API special-
izes in many AC and DC applications 
including battery installation, com-
missioning, IEEE maintenance/in-
spections, capacity (load) testing and 
infrared scanning. API Inc. is also a 
certified installer for Albér’s battery 
monitoring systems and a distribu-
tor and installer for EnerSys battery 
systems.

Applied Building 
Technologies Inc.
Booth# 1263
4105 Pinkney Road
Baltimore, MD 21215
410-585-0225
Fax: 410-585-0233
www.appliedbldgtech.com
ABTI is an IKECA and NADCA certi-
fied company that has been provid-
ing air duct cleaning, kitchen exhaust 
system cleaning, and lighting man-
agement services to health care, com-
mercial and institutional customers 
since 1992. We are knowledgeable 
concerning local and national regula-
tions and help assure our customers’ 
compliance. ABTI has well-trained, 
professional crews handling the entire 
Mid-Atlantic marketplace.

Applied Comfort 
Products Inc.
Booth# 843
1210 Balmoral Road
Cambridge, ON N1T 1A5
519-740-3600
Fax: 519-740-1666
www.ptacs.com
Applied Comfort Products delivers en-
gineered, through-the-wall and zoned 
heating and cooling solutions for your 
commercial, industrial and institu-
tional HVAC requirements. Our broad 
model range of Packaged Terminal 
Air Conditioners (PTAC) is developed 
and manufactured from original OEM 
chassis specifications. Models are avail-
able in electric heating/cooling, heat 
pump or hydronic formats.

Applied Management 
Engineering Inc.
Booth# 845
200 Golden Oak Court, Suite 300
Virginia Beach, VA 23452
800-532-0763x605
Fax: 757-498-4985
www.ameinc.biz
AME is a national leader in the areas 
of institutional facilities/asset assess-
ment. Clients include: federal govern-
ment, higher education and state and 
municipal agencies. AME developed 
the industry benchmark: Facility Con-
dition Index (FCI). Sustainability, and 
LEED recognition, are becoming major 
topics in our industry. AME provides 
solutions by determining the opportu-
nities and processes to go green when 
recommending system replacements, 
operations and maintenance practices.

AQUIS
Booth# 1373
7616 Southland Blvd., Suite 111
Orlando, FL 32809
407-574-5268
Fax: 407-401-8923
www.aquissolutions.com
Facility managers may now refurbish 
their mechanical air handlers and 
avoid the disruption and high cost 
associated with equipment replace-

ment. AQUIS offers an innovative 
engineered coating system which 
halts corrosion, stops damaging water 
leaks, and eliminates standing water. 
As the only solution that meets all 
NFPA and ASHRAE requirements, 
AQUIS extends the life of air handlers 
while maintaining safety and compli-
ance within your facility.

archSCAN, LLC
Booth# 1226
143 Brightwater Drive
Annapolis, MD 21401
410-974-8183
Fax: 410-974-8286
www.archscan.com
Convert paper into electronic for-
mats! Save money, time and space! 
Archival paper organizational docu-
ment management and electronic 
scanning services for small and large-
format documents and drawings, 
file-folder structured, user-friendly 
indexing database, CDs, DVDs, exter-
nal hard drives, etc.

ARMM Associates Inc.
Booth# 1047
725 Kenilworth Ave.
Cherry Hill, NJ 08002
800-257-5261
Fax: 856-665-5255
www.armmroof.com
ARMM Associates Inc. is an archi-
tectural firm providing expertise in 
roof-consulting services. Our core 
services include roof evaluation, re-
roof design, construction administra-
tion and monitoring, as well as litiga-
tion assistance. In addition to these 
core services, ARMM also provides 
building evaluation and design as it 
relates to implementing solar on to a 
building’s roof. Providing excellence 
for over 44 years!

Ascension
Booth# 975
3526 E. Ft. Lowell Road
Tucson, AZ 85716
800-459-0400
Fax: 520-881-4983
www.wheelchairlift.com
The Ascension Virtuoso vertical 
wheelchair lift series offers a distinc-
tive, modern approach to vertical ac-
cessibility and gives building owners, 
facility managers, and architects an 
exceptional design choice. The por-
table lift model is the ideal solution 
for providing accessibility at multiple 
locations; the permanently-installed 
version can be used to meet building 
code requirements that call for perma-
nent access. ADA compliant.

ASCO Power 
Technologies
Booth# 549
50 Hanover Road
Florham Park, NJ 07932
800-800-ASCO
Fax: 973-718-4333
www.ascopower.com
ASCO Power Technologies is the 
world leader in power switching and 
controls. ASCO innovations help pro-
tect a variety of buildings including 
mission-critical facilities like health-
care and telecommunications, finan-
cial and data centers. Rely on ASCO 
technology, customer support and 
field service for prime, emergency and 
standby power systems. ASCO is part 
of Emerson’s (NYSE:EMR) Network 
Power business.

ASI Group
Booth# 523
441 Saw Mill River Road
Yonkers, NY 10701
914-476-9000
Fax: 914-476-0688
www.asigroup.us
ASI Group is your single source solu-
tion for the broadest range of wash-
room accessories, best engineered 
lockers and shelving, and the most 
complete line of toilet partitions in 
the industry.

ASSA ABLOY Door 
Security Solutions
Booth# 1059
110 Sargent Drive
New Haven, CT 06511
800-377-3948
www.assaabloydss.com
ASSA ABLOY Door Security Solutions 
provides end-users with unsurpassed 
security, and life-safety solutions as 
well as essential support services to 
ensure well-functioning doorway sys-
tems. This is all accomplished by com-
bining the strengths of industry lead-
ing door and hardware brands: Adams 
Rite, Baron, CECO Door, Corbin 
Russwin, Curries, Graham, HES, 
Maiman, Markar, McKinney, Medeco, 
Norton, Pemko, Rixson, Rockwood, 
Sargent, Securiton and Yale.

ATD Solar & Security
Booth# 1869
7415 Grove Road
Frederick, MD 21704
888-805-9722
Fax: 301-682-8405
www.atdwindowfilm.com
ATD Solar & Security is a 3M Prestige 
Window Film Dealer, handling both 
sales and installation of 3M window 
films. 3M window films feature en-
ergy savings rejecting up to 79 percent 
of the heat. 3M also has safety and se-
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curity window films with attachment 
systems, Fasara decorative window 
films and anti-graffiti films.

Atlantic Energy Concepts
Booth# 1475
P.O. Box 14745
Reading, PA 19612
877-234-1134
Fax: 610-916-5014
www.AtlanticEnergyConcepts.com
Atlantic Energy Concepts specializes in 
energy-efficient building solutions. We 
offer site assessments, energy engineer-
ing and management, energy-efficient 
lighting upgrades, LEED certification, 
solar services, and a host of other en-
ergy-related services. With five offices, 
nationwide, we can serve any region 
in the country. Contact us, toll free, at 
1.877.234.1134, or visit us on the web 
at www.atlanticenergyconcepts.com.

Atlas Sales & Rentals Inc.
Booth# 1139
37950 Central Court, Suite F
Newark, CA 94560
800-972-6600
www.atlassales.com
Atlas Sales & Rentals (preferred Mov-
inCool distributor) sells and rents por-
table cooling and heating equipment 
for a wide variety of applications: server 
rooms, offices, temporary structures 
and tents, special events, military, and 
more. Our units can be used for prima-
ry, supplemental, or emergency needs. 
We are available 24 hours a day, 7 days a 
week. Locations nationwide.

Autani Corp.
Booth# 1873
7125 Columbia Gateway Drive, 
Suite 200
Columbia, MD 21046
443-320-2233
Fax: 443-285-0050
www.autani.com
Autani develops an advanced energy 
management system for commercial 
buildings and schools. It easily inte-
grates with existing building systems, 
is low-cost, and installs inexpensively. 
Autani’s system integrates measure-
ment, monitoring, and control of en-
ergy use for: HVAC, lighting, comput-
ers, office equipment and plug devices. 
Energy savings range between 35 and 
80 percent, and produce a system pay-
back between 1.5 and 3.5 years.

Automated Logic Corp.
Booth# 859
1150 Roberts Blvd.
Kennesaw, GA 30144
770-429-3000
Fax: 770-429-3001
www.automatedlogic.com
EnergyReports™ is an easy-to-use re-
porting tool that enables facility manag-

ers to produce a wide variety of reports 
showing a building’s energy consump-
tion and demand data. With just a 
glance at a color graph, managers can 
analyze building performance, compare 
periods, and troubleshoot problems. 
EnergyReports gives facility manag-
ers a powerful tool to minimize energy 
consumption, maximize comfort and 
achieve sustainable operations.

Axis Communications
Booth# 984
100 Apollo Drive
Chelmsford, MA 01824
978-614-2071
Fax: 978-614-2100
www.axis.com
Axis is an IT company offering net-
work video solutions for profes-
sional installations. The company is 
the global market leader in network 
video, driving the ongoing shift from 
analog to digital video surveillance.

BACnet International
Booth# 1383
2100 Roswell Road, Suite 200C, 
PMB 302
Marietta, GA 30062
770-971-6003
Fax: 678-560-9112
www.bacnetinternational.org
BACnet International is an industry 
association that facilitates the suc-
cessful use of the BACnet protocol in 
building automation and control sys-
tems through interoperability testing, 
educational programs, and promo-
tional activities. The BACnet standard 
was developed by ASHRAE and has 
been made publicly available so that 
manufacturers can create interoper-
able systems of products.  

Bartlett Tree Experts
Booth# 1224
1960 Old Willow Road
Northbrook, IL 60062
847-559-1801
Fax: 847-559-1803
www.bartlett.com
Bartlett Tree Experts is the world’s 
leading scientific tree and shrub care 
company. We have offices in 27 states, 
Canada, Ireland and Great Britain. 
Services include pruning, integrated 
pest and disease management, soil 
analysis, cabling and bracing, tree 
lightning protection systems and tree 
inventories. Guided by our scientists 
at the Bartlett Tree Research laborato-
ries in Charlotte, N.C.

BASF Corporation
Booth# 1173
1703 Crosspoint Ave.
Houston, TX 77054
888-900-FOAM
Fax: 713-383-4592
www.spf.basf.com
BASF offers energy-efficient, closed-
cell spray polyurethane foam systems 
for commercial and industrial roofing 
and insulation systems. Our spray-
applied monolithic roofing applica-
tions offer cool roof ratings and Energy 
Star-efficient insulation and air sealing 
packages. Please visit our roofing and 
insulation experts at BASF booth #1173 
and online at www.spf.basf.com.

Belfor Property 
Resoration
Booth# 1338
10850 Hanna St., Suite L
Beltsville, MD 20705
301-937-6748
Fax: 301-937-6921
www.belfor.com
Belfor is a full-service property resto-
ration company specializing in disaster 
recovery. Services include fire, flood, 
and wind restoration as well as mold 
remediation and bio-hazard clean-up. 
As the world’s largest disaster restora-
tion company, Belfor has over 60 of-
fices in North America and locations 
in 27 countries around the world.

Belimo Americas
Booth# 1184
43 Old Ridgebury Road
Danbury, CT 06810
800-543-9038
Fax: 800-228-8283
www.belimo.com
Belimo Americas is a world leader in 
the design, manufacture and marketing 
of damper actuators and control valve 
assemblies used in commercial HVAC 
systems. Belimo Americas is also well 
known for its innovation of the direct-
coupled actuator and innovations in 
pressure independent control valve tech-
nology. Belimo Americas provides the 
solutions that customers need to main-
tain an efficient building environment.

Bell Bird Control
Booth# 1142
229 New Road
Parsippany, NJ 07054
975-575-7800
Fax: 973-575-1177
www.bellbirdcontrol.com
Bell Bird Control handles pest bird 
problems on all types of structures. 
We specialize in permanent solutions 
to pest bird problems with exclu-
sive methods and patented products 
that come with a 100 percent money 
back guarantee. Our unique blend of 
knowledge of bird behavior, building 
construction, environmental sensitiv-
ity and a results oriented operation 
make us the right choice for all your 
bird control needs.

Benjamin Electric Co.
Booth# 728
1615 Staunton Ave.
Los Angeles, CA 90021
213-749-7731
Fax: 213-747-3904
www.benjaminelectric.com
Benjamin Electric manufactures 
power distribution equipment which 
includes completely integrated branch 
circuit power metering as well as con-
trols. The Benjamin ArcLight Panel-
board is a controllable circuit breaker 
panel that can communicate with any 
lighting control or building manage-
ment system and software. This equip-
ment provides visibility into electrical 
system throughout the enterprise. Ret-
rofits are our specialty.

Bentley Prince Street
Booth# 1481
14641 E. Don Julian Road
City of Industry, CA 91746
800-423-4709
Fax: 626-934-2494
www.bentleyprincestreet.com
Carpet manufacturer. For more in-
formation, please visit www.bent-
leyprincestreet.com.

BFPE International
Booth# 1451
7512 Connelley Drive
Hanover, MD 21076
410-768-2200
Fax: 410-768-5649
www.bfpe.com
BFPE provides total fire protection. 
24-hour emergency service, inspec-
tion reports, scheduled preventative 
maintenance, fire extinguishers and 
central station monitoring. Design, 
installation and servicing of early-
warning detection, carbon dioxide, 
clean agent, fire alarm and sprinkler 
systems. Security intrusion, access 
control and cameras. NICET certified, 
registered fire protection engineers 
and factory trained personnel. BFPE, 
more than 40 years of quality service. 

Big John Products Inc.
Booth# 715
8533 Canoga Ave., Suite D
Canoga Park, CA 91304
323-656-5636
Fax: 323-656-5675
www.bigjohntoiletseat.com
Big John Products manufactures the 
Big John Toilet Seat, an ADA-compli-
ant toilet seat that raises the height of 
the toilet seat by 2-1/2 inches, and the 
Big John Toilet Support, a support for 
wall-mounted toilets that raises the 
weight capacity from 350 pounds to 
over 1,000 pounds. Stop by to see our 
new Standard toilet seat.
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The Blue Book
Booth# 830
P.O. Box 500
Jefferson Valley, NY 10535
800-431-2584
Fax: 914-245-0288
www.thebluebook.com
The Blue Book Building and Construc-
tion Network is helping the industry 
improve productivity, from design 
through post-construction. New en-
hancements to www.thebluebook.com, 
make it even easier to find the right 
people and products as well as promote 
projects and share plans and specs. The 
Blue Book Building and Construction 
Network is committed to connecting 
the industry and providing progressive 
work-flow solutions.

BOCA Group International
Booth# 1144
200 Park Ave.
New York, NY 10166
303-809-2578
Fax: 303-932-7472
www.bocagroup.com
BOCA Group International, the na-
tion’s premier elevator and escalator 
consulting firm, handles all of your 
third party consulting needs, such as: 
design and construction, maintenance 
evaluations, modernization, mainte-
nance specifications, traffic studies, 
due diligence, and more. Let us help 
you reduce your liability exposure.

BOMI International
Booth# 1385
One Park Place, Suite 475
Annapolis, MD 21401
410-974-1410
Fax: 410-974-1935
www.bomi.org
BOMI International, is the indepen-
dent institute for property and facility 
management education. BOMI Inter-
national’s designation programs: the 
Facilities Management Administrator 
(FMA®), Real Property Administra-
tor (RPA®); Systems Maintenance 
Administrator (SMA®); and Systems 
Maintenance Technician (SMT®)are 
internationally recognized as letters of 
credibility. Enroll today!

Bravo! Building 
Services Inc.
Booth# 937
1628 S. Washington Ave.
Piscataway, NJ 08854
732-465-0707
www.bravobuildingservices.com
Bravo! is one of the largest, privately 
held facility service and outsourcing 
companies in the U.S. Bravo! provides 
custodial, mechanical engineering, mail 
room support and other facility sup-
port services. Bravo! maintains more 
than 42,000,000 square feet of com-
mercial facilities from Connecticut to 
Charlotte, North Carolina. Bravo! re-
ceived CIMS-GB certification in 2009.

Brazos Urethane Inc.
Booth# 1444
1031 6th St., N.
Texas City, TX 77590
866-527-2967
Fax: 409-948-1511
www.brazosurethane.com
Brazos Urethane Inc. has provided 
spray applied polyurethane foam insu-
lation systems on roofs, spheres, tanks, 
crystallizers, cylinders, pontoons and 
vessels both nationally and internation-
ally for three decades. We also install 
high performance coating systems, wa-
terproofing, and corrosion protection 
systems for commercial and industrial 
markets. Our commitment to safety 
and quality has made our company the 
chosen contractor for some of the larg-
est companies in the world. 

Building Operating 
Management Magazine
Booth# 1959
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
Fax: 414-228-1134
www.facilitiesnet.com/bom
Official media sponsor of NFMT 2011. 
Building Operating Management is the 
leading magazine for building owners and 
facility executives in commercial and insti-
tutional buildings. Readers are executives 
who own or manage high-rise office build-
ings, college campuses, school districts, 
hospitals, medical clinics, retail chains, ho-
tels and government buildings.

Busch Systems 
International Inc.
Booth# 1072
343 Saunders Road
Barrie, ON L4N 9A3
705-722-0806
Fax: 705-722-8972
www.buschsystems.com
Busch Systems has the world’s larg-
est, most complete line of recycling 
and waste bins and containers. As 
the industry leader for more than 25 
years, our products have revolution-
ized the market with containers that 
maximize program participation 
rates without sacrificing durability, 
function, economy and style. Busch 
Systems specializes in providing waste 
diversion solutions for municipal 
governments, educational, commer-
cial and industrial environments.

Business Integration 
Group Inc.
Booth# 1244
1131 W. Warner Road, Suite 102
Tempe, AZ 85284
480-346-2200
Fax: 480-346-2210
www.bigcenter.com
Business Integration Group Inc. 
(BIG) provides an integrated work-
place management system for cor-
porate occupiers, universities, and 
investors that delivers cost effective 
strategic insight across the real estate 
lifecycle. BIG’s offerings in facility, 
lease, project, sustainability and oc-
cupancy management can be utilized 
individually, holistically or in any 
combination.  Further information is 
available at www.bigcenter.com.

C&C Complete Services
Booth# 1447
7668F Fullerton Road
Springfield, VA 22153
301-877-6803
Fax: 301-877-6805
www.cnccompleteservices.com
C&C is an emergency disaster resto-
ration services provider and a DKI 
member company. 24-hour services 
include fire, water, smoke, storm, and 
sewer damage restoration. We also spe-
cialize in mold remediation and bio-
hazard clean-up. We offer reconstruc-
tion services to return your property 
to pre-loss conditions. This gives our 

customers the advantage of using one 
company from start to finish.

CabCraft Interiors Inc.
Booth# 1166
3700 Pennington Ave.
Baltimore, MD 21226
410-355-4050
Fax: 410-355-4051
www.cabcraft.com
Elevator shells and interior finishes 
for modernization and new construc-
tion. Architectural metal fabrication 
and custom cladding. “Green” elevator 
interior options.

Cadapult Ltd.
Booth# 1779
3 Mill Park Court, Suite A
Newark, DE 19713
302-733-0477
Fax: 302-733-0478
www.cadapultfm.com
Cadapult FM’s Facilities Manage-
ment IWMS software and services as-
sist facilities managers with solutions 
that include AutoCAD and Revit In-
tegration as well as web-based tools 
for space, personnel, asset and move 
management, floor plan viewing; lease 
management; daily work requests 
and preventative maintenance; proj-
ect management; facility assessment; 
room scheduling; emergency pre-
paredness; green applications for sus-
tainability and HR data integration.

Canplas LLC
Booth# 1344
11402 E. 53rd Ave., Suite 200
Denver, CO 80239
888-461-5307
Fax: 888-461-5309
www.canplasplumbing.com
Canplas specializes in the injection 
molding of plastic products for the 
construction industry. This expertise 
was used to develop the Endura Grease 
Interceptor in 2001. Now in the 10th 
year, the product range has become 
perhaps the most popular plastic solu-
tion for commercial and institutional 
foodservice applications. Grease man-
agement  is an essential part of day-to-
day foodservice operation — Canplas 
has a solution.
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Capital Contractors Inc.
Booth# 1232
88 Duryea Road
Melville, NY 11747
800-379-2233
Fax: 800-422-6655
www.capitalcontractors.com
Janitorial services, facilities maintenance.

Capital Tristate
Booth# 1259
8511 Pepco Place
Upper Marlboro, MD 20772
301-909-6466
Fax: 443-692-0043
www.capitallighting.com
The distributor of choice for your 
lighting and electrical needs.

Capitol Supply Inc.
Booth# 1335
1000 Sawgrass Corporate 
Parkway, Suite 452
Sunrise, FL 33323-2817
954-485-5000
Fax: 954-485-0407
www.capitolsupply.com
Capitol Supply is a leading GSA con-
tractor specializing in the distribution 
of power and hand tools, floor care and 
housekeeping products, landscaping 
equipment, furniture and HVAC and 
maintenance equipment to the federal 
government. Capitol has more than one 
million products available through GSA-
Advantage, Army BPA (office supplies), 
State Department BPA (emergency relief 
supplies), Air Force BPA (maintenance 
and hardware supplies) and DODEmall.

Caplan Bros. Glass
Booth# 1183
700 W. Hamburg St.
Baltimore, MD 21230
410-685-6400
Fax: 410-837-3200
www.caplanglass.com
In business since 1926, Caplan Bros. 
Glass serves central Maryland with 24-
hour emergency service. We offer glass 
replacement for both commercial and 
residential uses; new construction and 
remodel of storefront, interior parti-
tions, curtainwall and damage due to 
vehicle impact. We sell and service com-
mercial aluminum doors with locks, 
hinges and closers. Call us at our 24-
hour number 410-685-6400.

Cardinal Group 
Services Inc.
Booth# 1762
244 W. Airpark Drive
Central City, PA 15926
877-777-8784
Fax: 814-754-1982
www.cardinalgrp.com
Cardinal specializes in built-up, single-

ply and spray foam roofing; above and 
below ground waterproofing; insula-
tion; air barrier; specialty coatings and 
fireproofing. Cardinal has more than 
25 years of experience in providing the 
first line of defense for your facility.

Cargill Deicing Technology
Booth# 1880
24950 Country Club Blvd., 
Suite 450
North Olmsted, OH 44070
866-900-7258
www.cargillsafelane.com
SafeLane is one of Cargill Deicing 
Technology’s advanced products. 
SafeLane is a patented polymer over-
lay system for commercial and pedes-
trian applications. 

Carrier Rental Systems
Booth# 1237
500 Carson Drive
Bear, DE 19701
800-586-8336
www.carrierrentals.com
Rental HVAC solutions.

Cascade Water 
Services Inc.
Booth# 1436
11 W. Harvey St.
Philadelphia, PA 19144
215-843-7004
Fax: 215-843-4234
www.cascadewater.com
Full service water treatment and envi-
ronmental specialists. Non-chemical 
systems for cooling towers.

CE Maintenance 
Solutions LLC
Booth# 968
189 Peck Drive
Buffalo Junction, VA 24529
434-374-0866
www.cemaintenancesolutions.com
Provides consulting and training ser-
vices in facility and manufacturing 
maintenance management.

Centimark Roof Systems
Booth# 1667
298 Hansen Access Road
King of Prussia, PA 19406
800-759-9880
Fax: 610-768-7009
www.centimark.com
For more than 40 years Centimark Roof 
Systems has been providing value as a 
nationwide, full-service commercial and 
industrial roofing contractor, install-
ing nearly every type of roof system for 
offices, warehouses, hotels, and manu-
facturing, healthcare, retail and living 
facilities. Our single-source warranties, 
emergency service, national accounts 
and maintenance programs protect your 
inventory, finished goods, employees, 
tenants, guests, and roofing investment. 
Your roof is our business.

CentrAlert Inc.
Booth# 2069
1001 Monarch St., Suite B50
Lexington, KY 40513
859-224-1047
Fax: 859-224-1049
www.centralert.com
Emergency warning and mass no-
tification solutions for facilities and 
campuses of any size.

CertainTeed Corp.
Booth# 631
750 E. Swedesford Road
Valley Forge, PA 19482
610-341-7000
Fax: 610-341-7859
www.certainteed.com
Since 1904, CertainTeed has been a 
leader in the roofing industry, offer-
ing the most comprehensive line of 
asphalt roofing shingles and commer-
cial roofing products. Ideal for new 
construction or remodeling projects, 
CertainTeed roofing products are de-
veloped to ensure quality installations, 
stand up to the elements, and meet re-
quirements of green building projects.

Chamberlain 
Contractors Inc.
Booth# 1334
162 Lafayette Drive
Laurel, MD 20707
301-725-4330
Fax: 301-725-8869
www.chamberlaincontractors.com
Chamberlain is a commercial and 
residential parking lot specialist with 
over 33 years of experience. Scope of 
capabilities include asphalt patching, 
paving, crack filling, seal coating and 
striping. Additional services include 
concrete repairs and drain installation. 
As the industry leader, Chamberlain 
sets the performance standard and 
guarantees satisfaction.

Chardon Laboratories Inc.
Booth# 1118
7300 Tussing Road
Reynoldsburg, OH 43068
800-848-9526
Fax: 614-759-2558
www.chardonlabs.com
Chardon Laboratories supplies chemical-
free water treatment for cooling towers. 
Our PowerPure system has delivered 
clean, efficient results for more than a de-
cade. Our scale-free guarantee and fixed 
price service approach is unmatched and 
offers peace of mind for our customers. 
Stop by our booth to learn how Pow-
erPure and Chardon can help you save 
costs and optimize your system.

CHB Industries Inc.
Booth# 1269
732 Nesconset Hwy., Suite 104B
Smithtown, NY 11787
631-360-0431
Fax: 631-360-3068
www.chbwindowfilm.com
Providing energy answers and secu-

rity solutions to commercial and retail 
property owners, operators, and tenants 
with Hardglass Security Window Film, 
solar tinted films, and Solis clear solar 
heat control film.  Offers protection 
from smash-and- grab break-ins, vio-
lent weather, tagging and graffiti.  Also 
protects from the sun’s damaging rays 
— reducing heat load, a/c bills, and fad-
ing and discoloration of merchandise.

Chem Link Products
Booth# 1868
353 E. Lyons St.
Schoolcraft, MI 49087
269-679-4440
Fax: 269-679-4448
www.chemlink.com
Chem Link Inc. manufactures 100 
percent solid, solvent-free adhesives, 
sealants, and roof accessories. A leader 
in polyether technology, we have de-
veloped green products that combine 
chemistry, engineering, and practical 
construction practices. We have a full 
line of superior construction and wa-
terproofing products available.

Chem-Aqua Inc.
Booth# 1137
P.O. Box 25, 34 Stahs Lane
Monmouth Junction, NJ 08852
800-631-0990
Fax: 732-329-0135
www.chemaqua.com
Chem-Aqua is a full-service water 
treatment company specializing in 
cost effective, efficient, custom-de-
signed water treatment programs for 
commercial, institutional and indus-
trial facilities. We take a value-added 
approach to water treatment with pro-
grams designed to protect equipment 
investments and improve their overall 
utility consumption.

Cleaning Services Group
Booth# 1330
230 North St.
Danvers, MA 01923
800-683-6572
Fax: 800-789-5440
www.cleaningservicesgroup.com
Cleaning Services Group Inc. (CSG) 
provides efficient, high-quality cleaning 
and building maintenance services to 
grocery and retail store chains, distribu-
tion centers, cinemas, medical facilities, 
commercial properties, universities and 
office buildings located throughout the 
U.S. Outsourcing facilities manage-
ment to CSG enables clients to focus 
on their core business, while we focus 
on maintaining their facilities.
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CleanRiver, a division of 
Midpoint International Inc.
Booth# 1359
189 Earl Stewart Drive, Unit 1
Aurora, ON L4G 6V5
888-646-4246
Fax: 888-547-5411
www.midpoint-int.com
Midpoint International Inc. designs, 
manufactures and markets innovative 
recycling and waste management cabi-
nets, containers and bins using the high-
est percent of recycled post consumer 
and post industrial content possible.

Cleaver-Brooks Inc.
Booth# 825
221 Law St.
Thomasville, GA 31792
414-359-0600
www.cleaverbrooks.com
Cleaver-Brooks is a world-renowned 
provider of boiler room products and 
systems, committed to providing ef-
ficient solutions to reduce energy us-
age, cost and environmental impact. 
As the pioneer of packaged firetube 
and watertube boilers, we are the only 
manufacturer in the world to offer an 
integrated boiler room solution.  Our 
products are backed by a world-class 
representative network offering supe-
rior aftermaket service and solutions. 
Visit cleaverbrooks.com

Club Car Inc.
Booth# 2164
P.O. Box 204658
Augusta, GA 30917
706-863-3000
Fax: 706-863-5808
www.clubcar.com
Club Car Inc. provides street-legal 
vehicles, golf cars, transportation and 
utility vehicle solutions throughout 
the world. Based in Augusta, Ga., Club 
Car is part of worldwide Ingersoll-
Rand and supports a global distribu-
tion network of nearly 400 distributor, 
dealer and factory branch locations.

CNR Lighting Supply Co.
Booth# 1285
4318 Washington Blvd.
Baltimore, MD 21227
410-242-4172
Fax: 410-644-8827
www.cnrlight.com
Originally established in 1870, CNR 
has more than 140 years of history and 
commitment to service. We are one of 
the nation’s largest Philips Lighting 
distributors; thus providing our clients 
with leading technologies unmatched 

by other lighting manufacturers. Our 
professional staff, including two LCs 
and a LEED AP, are dedicated to pro-
viding excellent service, lowest prices 
and unrivaled expertise.

Cold Point Corp.
Booth# 1078
7500 Cold Point Drive
Rome, NY 13440
315-339-2331
Fax: 315-339-2358
www.coldpointcorp.com
Cold Point manufactures replacement 
air conditioners, heat pumps, verti-
cal PTAC units and 13 SER condens-
ing units. Many models of air-cooled, 
PTAC and water source units are avail-
able. Units are sold nationwide under 
the Cold Point and Adirondack-Aire 
brand names. Represented locally by 
Havtech Parts, located in Laurel, Md.

Comac Corporation Inc.
Booth# 1175
9005B Boulevard du Quartier
Brossard, QC J4Y 0A8
800-409-4583
Fax: 450-659-3412
www.comaccorporation.com
Manufacturers of the COMAC ONE 
and the COMAC BLAST. Canadian 
Representative of Nova Hand Dryers 
and World Dryer. (Manufacturier des 
sèche-mains COMAC ONE, et COMAC 
BLAST. Distributeur des sèche-mains 
World et Nova.)

Commissioning 
Agents Inc.
Booth# 1242
652 N. Girls School Road, Suite 240
Indianapolis, IN 46214
317-271-6082
Fax: 317-271-6097
www.commissioningagents.com
Commissioning Agents Inc. special-
izes in providing fundamental and 
enhanced commissioning, and total 
building commissioning. Whether the 
project involves getting a new facility in 
operation, adding a piece of equipment 
or retro-commissioning an existing 
building, we can provide a comprehen-
sive set of essential services to achieve 
your desired level of compliance.

Compass Group
Booth# 1358
3201 Fulling Mill Road
Harrisburg, PA 17057
717-339-6129
Fax: 717 939-8413
www.highlandestatescoffee.com
Canteen can have you savoring specialty 
coffees from gourmet single cup brew-
ing systems to traditional pot brewers 
with seamless service and outstanding 

selection. As one of the largest and old-
est food service and vending companies 
in America, we have the experience, 
programs and reputation to deliver the 
excellence our customers deserve!

Complete Building 
Services Inc.
Booth# 1347
2101 Wisconsin Ave. N.W.
Washington, DC 20007
202-625-4239
Fax: 202-342-5199
www.completebuildingservices.com
Complete Building Services provides 
full facilities operations, maintenance 
and repair. Other services include 
HVAC repair and installation, plumb-
ing and control systems.

Conley Group
Booth# 681
5800 E. Campus Circle, Suite 250
Irving, TX 75063
972-444-9020
Fax: 972-444-9737
www.conleygroup.com
Conley Group, a professional archi-
tectural/engineering consulting firm, 
specializes in the evaluation, design, 
construction administration, and in-
spection of roofing and waterproofing 
projects. Having performed evaluation, 
design, and management on over 5,000 
roofing and waterproofing projects 
representing over $1 billion in con-
struction value, we are committed to 
the development and implementation 
of long-term, cost-effective solutions 
for your roof and waterproofing asset 
management needs.

Connectrac
Booth# 559
1350 Manufacturing St., Suite 203
Dallas, TX 75207
214-941-1319
Fax: 866-403-8532
www.connectrac.com
Connectrac floor-mounted cabling ac-
cess systems are innovative alternatives 
to core drilling, raised floor systems and 
power poles for power/voice/data con-
nectivity. ADA compliant, UL and CSA 
listed, they’re perfect for conference 
rooms, training rooms, classrooms, 
open office areas, libraries, lounge ar-
eas, etc. They’re flat out genius!

Construction 
Specialties Inc.
Booth# 1181
6696 Route 405 Hwy.
Muncy, PA 17756
570-546-5941
Fax: 570-546-7771
www.c-sgroup.com
C/S has provided top-quality innova-

tive solutions for interior wall protec-
tion needs for 40+ years. C/S is the first 
to commit to transitioning its entire 
line to a completely PVC-free and PBT-
free compound. Acrovyn® 4000 can 
be confidently specified where human 
health is a major concern, and its new 
texture is preferred by customers for 
improved aesthetics and cleanabilty.

Contract Finishes
Booth# 1024
6911 Golden Ring Road
Baltimore, MD 21237
410-687-1440
Fax: 410-687-1455
www.contractfinishes.com
High-performance, green flooring 
and wall products from Estrie (Amer-
ican Builtrite), Knight Quartz Tiles, 
Earth Saver Rubber, LSI tiles and Vit-
rulan wall coverings. 

Cooper Lighting
Booth# 628
1121 Hwy. 74 South
Peachtree City, GA 30269
770-486-4800
Fax: 770-486-4318
www.cooperlighting.com
Lighting system upgrades are a criti-
cal element of a company’s energy 
platform. Cooper Lighting, a world 
wide supplier of advanced lighting 
systems can enable comprehensive 
energy programs to maximize energy 
efficiency and provide a competitive 
advantage. Differentiated tools, pro-
grams and luminaire and control sys-
tems, coupled with Cooper Lighting’s 
national network capabilities enable 
organization’s success in reducing its 
energy footprint.

Crockett Facilities 
Services Inc.
Booth# 1127
4901 Telsa Drive, Suite L
Bowie, MD 20715
301-262-2721
Fax: 301-262-4977
www.crockett-facilities.com
Building operations and maintenance; 
commercial HVAC service; mechanical 
contracting.

Crowcon Detection 
Instruments Ltd.
Booth# 714
21 Kenton Lands Road
Erlanger, KY 41018-1845
800-527-6926
Fax: 859-957-1044
www.crowcon.com
Crowcon manufactures a complete 
range of gas detection solutions includ-
ing portable, fixed, sampling systems, 
HVAC and combustion instrumentation 
and analyzers.
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CSI International Inc.
Booth# 872
105 Terry Drive, Suite 116
Newtown, PA 18940
215-994-9900
Fax: 888-872-0069
www.csiinternational.com
CSI International is your single source 
for high-quality facility services. We de-
velop a total facility strategy providing 
service, support and quality. We build 
strong relationships on solid founda-
tions by understanding our clients’ 
needs and providing the right services, 
and the highest quality ... by the best 
people. CSI offers custodial, corporate 
and mechanical services.

CTS Services
Booth# 1222
11900 H Baltimore Ave.
Beltsville, MD 20705
800-791-7088
Fax: 301-210-4457
www.ctsservices.net
A regional leader dedicated to exceed-
ing customer expectations, CTS Ser-
vices provides complete mechanical and 
electrical services to commercial cus-
tomers in the following areas: HVAC/
mechanical, mission critical solutions, 
critical power, cooling towers, and certi-
fied welding. From service on individual 
units to full maintenance contracts, CTS 
Services will customize a solution for 
you. Our service area includes Mary-
land, Washington D.C. and Virginia.

Curtis Engine & 
Equipment Inc.
Booth# 1550
3920 Vero Road, Suite I&J
Baltimore, MD 21227
410-536-1203
Fax: 410-536-2098
www.curtisengine.com
Sales, service, rentals, planned main-
tenance, 24-hour service and parts for 
generator sets and automatic transfer 
switches. Curtis engine is the regional 
distributor for MTU Onsite Energy, 
Waukesha, ASCO and GE/Zenith.

Daintree Networks
Booth# 1566
1503 Grant Road, Suite 202
Mountain View, CA 94040
650-965-3454
Fax: 650-965-2579
www.daintree.net
Daintree Networks is a clean technol-
ogy company using wireless innova-
tion to improve energy management 
within commercial buildings. Dain-
tree provides technology for powerful, 
standards-based wireless lighting con-
trol solutions that deliver substantial 
lighting energy efficiency improve-
ments in a more cost-effective way 
than ever before.

Danfoss Turbocor 
Compressors Inc.
Booth# 1164
1769 E. Paul Dirac Drive
Tallahassee, FL 32310
215-412-2299
Fax: 215-353-7983
www.turbocor.com

Data Industrial/Badger 
Meter Inc.
Booth# 1169
4545 W. Brown Deer Road
Milwaukee, WI 53223
800-876-3837
www.badgermeter.com
For unparalleled liquid flow mea-
surement in closed pipe systems, the 
Data Industrial/Badger Meter im-
peller flow sensor line offers quick, 
precise control. With rapid response 
to flow changes, Data Industrial flow 
sensors are ideal for flow control and 
flow monitoring. Combined with 
the compact, user friendly, low cost 
Badger Meter Series 380 Btu meter, 
the user can confidently obtain BTU 
information.

Davies Office 
Refurbishing Inc.
Booth# 749
40 Loudonville Road
Albany, NY 12204
518-449-2040
Fax: 518-444-4036
www.daviesoffice.com
Remanufactured like-new systems 
furniture from industry leaders such 
as: Steelcase, Haworth, Herman Miller, 
Knoll and more. Unique asset recovery 
programs: product exchange, banking, 
liquidation, inventory analysis and re-
deployment planning. The new look 
without the new cost.

DC Group
Booth# 1673
1977 W. River Road, N.
Minneapolis, MN 55411
800-888-7927
Fax: 612-235-3131
www.dc-group.com
UPS service and maintenance.

Defense Holdings Inc.
Booth# 1968
9105-B Owens Drive
Manassas Park, VA 20111
703-334-2858
Fax: 703-682-5562
www.afterglowdirect.com
Defense Holdings Inc.® has pioneered 
the photoluminescent (PL) safety 
product market and is currently the 
largest installer of PL safety products 
in the U.S. Our AfterGlow® Brand PL 
safety products and AfterGlo® Brand 
PL paint are used in public and pri-
vate buildings (including more than 
6.6 million sq.-ft. in the Pentagon), 
ships, aircraft, and vehicles. Please 
visit our webstore at www.afterglow-
direct.com.

Delaware Elevator Inc.
Booth# 1168
2210 Allen Drive
Salisbury, MD 21801
800-787-0436
Fax: 410-749-0833
www.delawareelevator.com
Elevator construction, moderniza-
tion, service and repair.

DENT Instruments Inc.
Booth# 1267
64 N.W. Franklin Ave.
Bend, OR 97701
541-388-4774
Fax: 541-385-9333
www.dentinstruments.com
DENT Instruments designs and 
manufactures portable measure-
ment instruments that are the first 
line in establishing viable energy 
strategies, maintaining peak opera-
tions and lowering operating costs. 
Our instruments can also be utilized 
to verify payback on capital projects, 
perform load studies or to meet sub-
metering applications.

DERBIGUM
Booth# 1664
4800 Blue Parkway
Kansas City, MO 64130
816-921-0221
Fax: 816-924-1542
www.derbigum.com
DERBIGUM, manufacturer of APP 
Modified Bitumen Roofing Membranes, 
offers roofing solutions for the low-slope 
sector. With more than 30 years of prov-
en performance DERBIGUM believes 
that sustainable roofing is an evolving 
concept that requires an aggressive and 
pro-active approach through produc-
tion, system design, relationships and 
innovations. Our DERBIGUM Energies 
Division provides roofing innovations in 
energy preservation, energy generation, 
and ecological sustainability.

Detex Corp.
Booth# 1859
302 Detex Drive
New Braunfels, TX 78130
830-629-2900
Fax: 830-620-6711
www.detex.com
Detex is a recognized American 
manufacturer of life safety, security 
and security assurance products. Our 
product lines include panic hardware, 
automatic operators, door alarms, ac-
cess controls, guard tour verification 
systems and accessories.

Digital Identification 
Solutions
Booth# 679
111 Kiowa Lane
Piedmont, SC 28673
864-272-1199
Fax: 864-751-2855
www.dis-usa.com/NFMT
Digital Identification Solutions offers its 
renowned EDIsecure® ID card print-

ers and IDExpert® software to facility 
managers worldwide for the produc-
tion of physical and logical security ac-
cess cards, identification badges, agency 
licenses and membership IDs. Our af-
fordable, reliable and flexible solutions 
provide you with everything to confi-
dently capture, print, encode and man-
age high-quality, secure credentials for 
your staff, visitors and contractors.

DJ’s Painting Inc.
Booth# 1230
789 Landis Ave.
Bridgeton, NJ 08302
800-200-0299
Fax: 888-400-0299
www.djspainting.com
Specializing in interior and exterior re-
paints. Twenty four years of experience. 
Provides one point of contact. Vast tech-
nical expertise to recognize unconven-
tional substrate, painting or related is-
sues; propose, design and execute plans 
of action to rectify those issues. We are 
not just painters, we are problem solv-
ers too! We help establish high-traffic 
programs to fit budget requirements.

DKI
Booth# 673
1555 Mittel Blvd., Suite S
Wood Dale, IL 60191
877-354-3566
Fax: 630-350-9354
www.disasterkleenup.com
Emergency services and reconstruction.

Door Guard Inc.
Booth# 626
440 Main St.
Imperial, PA 15126
724-695-8936
Fax: 724-695-8937
www.doorguardinc.com
Convert any passenger cab to a freight 
elevator in less than five minutes us-
ing Door Guard’s elevator protection 
system. Our new Cab Liner and Door 
Liner provides temporary cab and door 
entrance protection, eliminating costly 
damage during tenant moves and con-
struction projects. Call or email us to 
get a quote in just five minutes.

DORMA-Carolina Door 
Controls
Booth# 978
924 Sherwood Drive
Lake Bluff, IL 60044
877-367-6211
Fax: 877-423-7999
www.dorma-usa.com
DORMA-Carolina Door Controls 
Inc. provides installation, service 
and maintenance for all brands of 
automatic, revolving and manual 
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doors. Our expert technicians ensure 
that doors operate properly and are 
repaired quickly. Planned mainte-
nance programs are available. A part 
of DORMA Group North America, 
DORMA-Carolina Door Controls 
markets products and services under 
the DORMA Automatics, Crane and 
Carolina Door Controls brands.

Dr. Gum Inc.
Booth# 726
800 Ford Blvd., Suite 128
Chateauguay, QC J6J 4Z2
866-923-7486
Fax: 866-685-5332
www.drgum.ca
Dr. Gum utilizes steam at 300 degrees 
Fahrenheit to effectively, efficiently 
and economically remove gum, graf-
fiti (on non-porous surfaces), and 
poster glue to name a few. Our steam 
will sanitize your bathroom, mold, 
mildew, grout. Our DR1100 has been 
improved with a new feature for de-
stroying bed bugs. Feel free to contact 
us for more information we would be 
happy to speak with you. 

Dranetz
Booth# 838
1000 New Durham Road
Edison, NJ 08818
732-287-3680
Fax: 732-248-1834
www.dranetz.com
For nearly 50 years, Dranetz has been 
the leading provider of intelligent 
monitoring solutions for electrical de-
mand and energy and power quality.

Duct & Vent Cleaning of 
America Inc.
Booth# 1663
8750-10 Cherry Lane
Laurel, MD 20707
800-442-VENT
Fax: 413-733-1997
www.ductandvent.com
More than 20 years in business. We 
are certified members of the HVAC 
Inspection, Maintenance and Restora-
tion Association and are members of 
the Indoor Air Quality Association. We 
clean air ducts, dryer vents, exhaust 
stacks, building structures, machinery 
and more. Free estimates.

DuctSox Corp.
Booth# 779
9866 Kapp Court
Peosta, IA 52068
866-382-8769
Fax: 563-588-5340
www.ductsox.com
DuctSox are fabric air dispersion prod-
ucts used to distribute and disperse air 
in open and finished ceiling architecture. 
They are cost effective and an aestheti-
cally attractive alternative to metal duc-
twork. Advantages and benefits include: 
superior air dispersion, simple and easy 
installation, quick balancing, lightweight, 

flexible, air porous fabrics available, hy-
gienic, and fast shipping.

DuPont
Booth# 1065
4417 Lancaster Pike
Wilmington, DE 19880-0702
800-473-7790
www.cleanagents.dupont.com
DuPont has been a leader in fire pro-
tection for over 35 years and a driv-
ing force in the development of safe, 
clean and sustainable fire suppression 
agents. The DuPont FE family of fire 
extinguishants is designed to protect 
people, high valued assets, and the en-
vironment while ensuring the conti-
nuity of business through the Science 
of Protection™.

Durable Roofing 
National Corp.
Booth# 1239
34 Heartstone Drive
Hebron, CT 06248
877-371-7505
Fax: 860-228-9613
www.durableroofingnational.com
Durable Roofing National focuses on 
roof repair service, specifically to as-
sist the facility manager. We developed 
our program in 1917 and our customer 
service center is devoted to servicing the 
retail industry. We are certified to make 
repairs to all major manufacturers sys-
tems to maintain your warranties.

Duro-Last Roofing Inc.
Booth# 824
525 Morley Drive
Saginaw, MI 48601
800-248-0280
Fax: 800-432-9331
www.duro-last.com
The Duro-Last® prefabricated single-
ply roofing system is ideal for virtually 
any flat or low-sloped commercial or 
industrial application. The highly-re-
flective white membrane delivers real 
energy cost savings for building own-
ers and managers. Extremely durable 
and easily installed without disrupt-
ing daily operations, the Duro-Last 
system is also leak-proof and virtually 
maintenance-free.

Dusty Ducts Inc.
Booth# 1030
1076 Corporate Park Drive
Forest, VA 24551
800-879-3878
Fax: 434-525-7697
www.dustyducts.com
Indoor air quality, investigations, air 
handler and coil cleaning, duct clean-
ing, duct sealing, mold remediation, 
plant and machine cleaning, kitchen 
exhaust cleaning, fire and smoke 
damper inspections.

Dynasound Inc., 
Soundmasking and 
Eavesdropping 
Protection Divisions
Booth# 1165
6439 Atlantic Blvd.
Norcross, GA 30071-1212
800-989-6275
Fax: 770-242-8858
www.soundmasking.com
Dynasound offers the industry’s only 
networked addressable sound mask-
ing system that uses standard net-
works (i.e. Ciscso, Netgear), power 
over ethernet (PoE) and cost effective 
addressing of all speakers individually. 
Dynasound also offers hybrid systems 
incorporating 70 volt zones and IP 
addressable systems using the same 
network, as well as innovative eaves-
dropping protection systems.

Dyson
Booth# 1573
600 W. Chicago Ave.,  Suite 275
Chicago, IL 60654
888-DYSON-AB
Fax: 312-706-2258
www.dysonairblade.com
The Dyson Airblade™ hand dryer: 
fast, hygienic and energy efficient. The 
Dyson Airblade hand dryer works in 
just 12 seconds — scraping water 
from hands like a windshield wiper. 
And it uses up to 80 percent less en-
ergy than warm air dryers.

E-Mon
Booth# 1775
850 Town Center Drive
Langhorne, PA 19047
800-334-3666
Fax: 215-752-3094
www.emon.com
E-Mon D-Mon metering products for 
commercial, industrial and multi-fam-
ily applications. Ideal for tenant billing, 
cost allocation, usage analysis and green 
building initiatives such as LEED and 
EPACT 2005.

E3 Designs LLC
Booth# 831
1001 Martins Point Road
Kitty Hawk, NC 27949
252-255-1843
Fax: 815-461-5430
www.e3designs.com
E3 Designs offers building systems re-
commissioning (ReCx) including HVAC 

systems, water, lighting, electrical, build-
ing envelope, and renewable resource 
assessments. Benchmarking, operator 
training, and competitive pricing dif-
ferentiate E3 from other ReCx services 
and assures clients exceptionally high 
ROI and rapid payback. E3 Designs is 
a major ReCx consultant to the federal 
government.  E3 Designs’ engineers are 
LEED® Accredited Professionals.

Eastern Technical Inc.
Booth# 1238
915 Middle River Road, Unit E
Baltimore, MD 21221
410-882-8272
Fax: 410-882-8274
www.etisvs.com
Eastern Technical Inc. is an industrial 
mechanical service company. Our ser-
vices include a full machine shop, laser 
alignment, vibration analysis, balanc-
ing, core drilling, welding and fabrica-
tion, installation and repairs on pumps, 
valves, motors, AHUs and cooling tow-
ers. We offer 24-hour response.

Ecoglo Inc.
Booth# 737
241 Main St., Suite 100
Buffalo, NY 14203
888-679-4022
Fax: 877-679-4022
www.us.ecoglo.com
The Ecoglo® Photoluminescent Egress 
Path Markers enable the safe movement 
of people down stairs. Ecoglo helps pre-
vent trips and falls 24 hours a day be-
cause of its high visibility. Ecoglo is also 
a fail-safe supplementary emergency 
lighting system for fire exits as specified 
in the 2009 International Fire Code and 
the National Fire Prevention Associa-
tion Life Safety Code 101.

Electric Eel Mfg.
Booth# 2178
501 W. Leffel Lane
Springfield, OH 45501
800-833-1212
Fax: 937-323-3767
www.electriceel.com
Made in the U.S.A. since 1939, Electric 
Eel produces a full range of drain and 
sewer cleaning equipment for the main-
tenance professional. Products include 
auto cable feed models, water jetters and 
drain line inspection camera systems.

EMCOR Services
Booth# 918
320 23rd St., S.
Arlington, VA 22202
703-769-6763
Fax: 703-486-7527
www.emcorgroup.com
At EMCOR, our specialty is clients 
and their facilities. We provide a full 
spectrum of facility management and 
technology services to commercial, 
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institutional and government facili-
ties including engineering consulting, 
equipment installation and service, 
and operations and maintenance.

Emergi-Lite
Booth# 1964
8155 T and B Blvd.
Memphis, TN 38125-8888
901-252-8000
Fax: 514-685-7389
www.emergilite.com
Emergi-Lite is showcasing the latest 
technology in exit signs, emergency 
lights, centrally-monitored emergency 
lighting solutions, and wireless moni-
toring and testing of emergency light-
ing systems. Visit Emergi-Lite at booth 
1964 to learn more about easing com-
pliance with life safety codes in build-
ing upgrades and new installations in 
industrial, educational, institutional 
and building design applications.

EMG
Booth# 1780
222 Schilling Circle, Suite 275
Hunt Valley, MD 21031
800-733-0660
Fax: 410-785-6200
www.emgcorp.com
EMG, a national A/E consulting firm, 
provides facility condition assess-
ments, energy audits and long-range 
capital planning services.

EnerNOC
Booth# 1672
101 Federal St.
Boston, MA 02110
617-535-7415
Fax: 443-524-2887
www.enernoc.com
EnerNOC unlocks the full value of en-
ergy management for our utility and 
commercial, institutional, and industrial 
(C&I) customers by reducing real-time 
demand for electricity, increasing ener-
gy efficiency, improving energy supply 
transparency in competitive markets, and 
mitigating emissions.

Eternabond
Booth# 2371
75 E. Division
Mundelein, IL 60060
847-837-9400
Fax: 847-837-9449
www.eternabond.com
Eternabond tape is used to repair 
virtually all roof types of leaks. It is a 
fast and easy, no-waste solution incor-
porating an advanced MicroSealant 
technology adhesive yielding perma-
nent results, warranted for 10 years. 
The tape is environmentally safe and 
contains no solvents or VOCs and has 
a UV stable backing material.

Evac+Chair North 
America LLC
Booth# 1972
3000 Marcus Ave., Suite 3E6
Lake Success, NY 11042
516-502-4240
Fax: 516-327-8220
www.evac-chair.com
EVAC+CHAIR is the world’s #1 
proven emergency stairway evacu-
ation chair, since 1982. Lightweight, 
quick and easy to operate, the 
EVAC+CHAIR is an essential part of 
a buildings safety plan. With its in-
creased weight capacity to 400 lbs. 
The EVAC+CHAIR provides the ideal 
solution for stairway evacuation of 
people with limited mobility.

EverWhite
Booth# 1064
W158 N9332 Nor-X-Way Ave.
Menomonee Falls, WI 53051
800-824-1482
Fax: 262-250-7179
www.everwhiteboards.com
EverWhite is the manufacturer and 
direct seller of lifetime guaranteed, 
stain-free whiteboards. The unique 
EverWhite dry erase surface doesn’t 
absorb marker ink, so the surface stays 
white for a lifetime — guaranteed! 
You’ll never have to replace another 
whiteboard due to ghosting or staining 
again. EverWhite offers whiteboards, 
dry erase resurfacing panels, bulletin 
boards, and custom printed boards.

Ewing & Associates Inc.
Booth# 1466
2210 Firey Creek Road, Suite 5
Chester, MD 21619
410-827-5300
Fax: 410-827-5510
www.ewingassociates.com
Power quality products, controlled 
power company.

Excel Dryer Inc.
Booth# 1668
357 Chestnut St.
East Longmeadow, MA 01028
413-525-4531
Fax: 413-525-2853
www.exceldryer.com
XLERATOR hand dryer, The new in-
dustry standard, dries hands complete-
ly in 10-15 seconds and uses 80 percent 
less energy than conventional dryers. 
XLERATOR represents a 95 percent 
cost savings versus paper towels, low-
ers carbon footprint by 70 percent and 

eliminates their maintenance while im-
proving restroom hygiene. XLERATOR 
is also Green Spec® Listed and helps 
qualify for LEED® credits.

FacilitiesNet.com
Booth# 1959
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
Fax: 414-228-1134
www.facilitiesnet.com
FacilitiesNet is the Internet portal to 
Building Operating Management and 
Maintenance Solutions magazines. It 
is an online resource for professionals 
who design, construct, manage and 
maintain buildings. Thousands of fa-
cility decision-makers worldwide visit 
FacilitiesNet each month. 

FacilityONE
Booth# 1179
7061 Deepage Drive
Columbia, MD 21045
410-381-7100
Fax: 410-381-7110
www.allenshariff.com
FacilityONE transforms any facility 
(retail, office buildings, manufactur-
ing, hospitals...) into the ultimate facil-
ity. FacilityONE’s web-based Facility 
Information Solution (FIS™) enables 
both executive management and front-
line operations people to document, 
manage, control and assess their facili-
ties and associated systems. More in-
tuitive and dramatically less expensive 
than traditional solutions, FacilityO-
NE’s SmartPrint® technology puts you 
in control of every asset, helping you 
to maximize uptime and efficiency.

Facility Pro Recruitment
Booth# 725
221 Maitland St., Suite B-5
Bel Air, MD 21014
866-483-1493
Fax: 866-462-2419
www.csrecruiting.com
Facility Pro Recruitment is a division 
of Cornerstone Recruiting that offers 
customized recruiting solutions that 
help building owners, building opera-
tions companies, and property man-
agement companies recruit the most 
talented facilities professionals avail-
able. Positions recruited for include, 
but are not limited to: facility manag-
ers, executive staff, building engineers, 
construction managers, maintenance 
workers, skilled trades workers, prop-
erty managers and many more.

Facility Wizard Software
Booth# 969
4147 N. Ravenswood Ave.
Chicago, IL 60613
773-832-0200
Fax: 773-832-0202
www.facilitywizard.com
Facility Wizard Software is a lead-
ing provider of integrated workplace 
management software. We deliver 
simple, powerful, flexible solutions for 
facilities and real estate professionals. 
As an Oracle Gold Partner, our ap-
plications can be integrated into your 
enterprise. Our software also operates 
in a variety of mobile environments.

FacilityZone.com
Booth# 1959
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
Fax: 414-228-1134
www.facilityzone.com
FacilityZone is the number one search 
engine for facility professionals. Every day 
thousands of facilities professionals use Fa-
cilityZone when they need relative, specific 
industry information online. FacilityZone 
is professional-grade — searching more 
than two million pages from leading facil-
ity websites including associations, govern-
ment agencies, publications, manufactur-
ers, suppliers and other service providers.

Fastenal
Booth# 2368
1008 Russell St.
Baltimore, MD 21230
410-659-9709
Fax: 507-494-6763
www.fastenal.com
Industrial and construction supplies.

FiberTite Roofing Systems 
by Seaman Corp.
Booth# 612
1000 Venture Blvd.
Wooster, OH 44691
330-262-1111
Fax: 330-263-6950
www.fibertite.com
FiberTite® Roofing Systems are offered 
in fully adhered, mechanically attached, 
ballasted or green roof systems and come 
with a complete line of authorized acces-
sories. With a polymer content of over 50 
percent DuPont Elvaloy Keytone Ethyl-
ene Ester (KEE), FiberTite maintains its 
flexibility and watertight attributes even 
after 20 years of rooftop exposure. More 
than 99 percent of FiberTite® roofs ever 
installed are still performing.
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Fibrex Group Inc.
Booth# 1774
4165 Pruden Blvd., Bldg. 2
Suffolk, VA 23434
800-346-4458
Fax: 800-444-8380
www.fibrexgroup.com
Green design recycling receptacles, site 
furnishings, playgrounds and solar 
bollards.

Fike Corp.
Booth# 938
704 S.W. 10th St.
Blue Springs, MO 64015
816-229-3405
Fax: 816-229-4615
www.fike.com
Fike is a leader in the fire suppression 
and detection market with our clean 
agent suppression systems including 
ECARO-25®, FM 200™ and Pro-In-
ert®, and our intelligent releasing pan-
el the Cheetah Xi®.  Fike’s fire alarm 
solutions include the fastest intelligent 
fire alarm system, CyberCat®, now 
with integrated voice, and the revo-
lutionary video smoke and flame de-
tection systems, SigniFire™. For more 
information, visit us at www.fike.com.

Fireline Corp.
Booth# 1343
4506 Hollins Ferry Road
Baltimore, MD 21227-4671
410-247-1422
Fax: 410-247-4676
www.fireline.com
The Fireline Corporation, founded in 
1947, has evolved to provide totally 
integrated fire protection solutions in 
the Mid-Atlantic region. Fireline brings 
expertise to all fire alarm, sprinkler and 
special hazards projects including engi-
neering, design, installation, inspection, 
testing and service repairs. We are the 
region’s most experienced supplier of 
portable fire extinguishers and kitchen 
exhaust hood fire suppression systems.

Firestone Building 
Products
Booth# 1866
250 W. 96th St.
Indianapolis, IN 46260
317-853-4632
Fax: 317-853-3436
www.firestonebp.com
Single ply roofing.

FLIR Systems
Booth# 849
25 Esquire Road
North Billerica, MA 01862
978-901-8000
Fax: 978-901-8111
www.flir.com
FLIR introduces three new product 

families that elevate the standards of 
price and performance for thermal im-
aging cameras: The i3 gives everyone the 
power of thermal imaging for less than 
$1,200; E-Series 320 resolution, touch-
screen interface, and Wi-Fi connectivity 
to iPad & iPhone; the T-620/-640 gives 
you all of this plus high resolution 640 
imagery in a flexible, ergonomic design.

Flow-Liner Systems Ltd.
Booth# 812
4830 N. Pointe Drive
Zanesville, OH 43701
740-453-9935
Fax: 740-453-8622
www.flow-liner.com
Non-invasive water and sewer pipe re-
lining services for commercial buildings.

Fluke Corp.
Booth# 833
6920 Seaway Blvd.
Everett, WA 98203
425-347-6100
www.fluke.com
Fluke Corporation is the world leader 
in compact, professional electronic test 
tools. From industrial electronic in-
stallation, maintenance, and service, 
to precision measurement and quality 
control, Fluke tools help keep busi-
nesses up and running.

FM BENCHMARKING
Booth# 942
P.O. Box 59557
Potomac, MD 20859
301-365-1600
www.fmbenchmarking.com
FM BENCHMARKING is an online 
service providing FMs a unique way 
of benchmarking building data by 
integrating best practices. Results: im-
proved operational efficiencies, reduced 
carbon footprint. Typical clients reduce 
operating costs 6 percent and energy 
consumption 8 percent in one year. 
Metrics include: utilities, maintenance, 
janitorial, security and sustainability. 
We’ll benchmark one attendee’s build-
ing during each demo; details at booth.

FreeAxez LLC
Booth# 865
1810 Underwood Blvd.
Delran, NJ 08075
856-764-0400
Fax: 856-764-0700
www.freeaxez.com
FreeAxez — all steel, low profile, wire 
management flooring system for com-
mercial offices, training rooms, call 
centers, computer labs, universities, 
libraries, courtrooms, etc. Rapidly in-
stalled, quiet and durable. Gravity-held 
components lock together without ad-
hesives, screws, or fasteners. Immediate 
ROI. Lowest power, voice and data floor 
box solution in North America (1.6 

inches). Made in U.S.A. Best of Neo-
Con. UL and GreenSpec listed.

Gamewell-FCI
Booth# 543
12 Clintonville Road
Northford, CT 06472
203-484-7161
Fax: 203-484-7118
www.gamewell-FCI.com
Gamewell-FCI has released a series 
of mass notification solutions as part 
of its E3 Series® line of Expandable 
Emergency Evacuation systems. In 
addition to providing state-of-the-art 
fire alarm protection, the E3 Series 
can also function as a robust mass 
notification system with less hard-
ware and wire than the competi-
tion. Visit booth #543 and see how 
Gamewell-FCI’s fully integrated 
combined system offers both eco-
nomic and technical advantages.

Garaventa Lift
Booth# 1879
P.O. Box 1769
Blaine, WA 98231-1769
866-824-8314
Fax: 604-594-9915
www.garaventalift.com
Emergency evacuation chairs. Gara-
venta’s Evacu-Trac emergency evacu-
ation chair is an extremely safe and 
simple product to use and a superior 
solution to an area of refuge when 
evacuating people with disabilities. 
It is also the only evacuation chair 
capable of holding a passenger un-
attended halfway down a stairway. A 
110-pound woman can safely evacu-
ate a 300-pound passenger unaided.

Garland Co. Inc.
Booth# 1279
3800 E. 91st St.
Cleveland, OH 44105
800-321-9336
Fax: 216-641-0633
www.garlandco.com
High-performance roofing systems. 
Roofing maintenance products.

Garratt-Callahan Co.
Booth# 1542
50 Ingold Road
Burlingame, CA 94010
650-697-5811
Fax: 650-692-6098
www.g-c.com
Founded in 1904, Garratt-Callahan 
offers expert water treatment solu-
tions, a commitment to customer 
satisfaction, and uncompromising 
service. We create custom water treat-
ment programs to extend the life of 
your investments and increase equip-
ment, water, and energy efficiency. We 

also provide training for your employ-
ees, green treatment programs, and 
testing through our certified analytical 
laboratory to help ensure your success.

GDP Enterprises Inc.
Booth# 1865
6901 Distribution Drive
Beltsville, MD 20639
301-937-3790
Fax: 301-937-3794
www.completewholesale.net
HVAC air filtration sales and preven-
tative maintenance contracts serving 
the Mid-Atlantic region.

General Services 
Administration (GSA)
Booth# 625
1500 E. Bannister Road, Room 1085
Kansas City, MO 64131
816-926-6760
Fax: 816-926-1661
www.gsa.gov
GSA offers a wide array of products and 
services to help Federal agencies manage 
their facilities. These range from facili-
ties maintenance products and services, 
energy management services to work-
place management, leasing and design.

George Mason University
Booth# 1980
10900 University Blvd., MS 4F2
Manassas, VA 20110
703-993-8335
Fax: 703-993-8336
www.ocpe.gmu.edu
Featured programs: Professional 
Certificate in Facility Management; 
Professional Certificate in Sustainabil-
ity for Existing Buildings; IFMA/FMP 
Credential Program.

Georgia-Pacific 
Professional
Booth# 1659
133 Peachtree St. N.E.
Atlanta, GA 30303
866-435-5647
Fax: 404-232-4436
www.gppro.com
Georgia-Pacific Professional is a pro-
vider of hygienic and environmen-
tally responsible dispensing systems 
and paper products. GP is committed 
to better hygiene, greater efficiencies 
and richer knowledge that creates 
significant business advantages. With 
a heritage of creating innovative solu-
tions, GP offers unique brands such 
as enMotion®, Compact®, Dixie®, 
and Brawny Industrial®. For more in-
formation, please call 1-866-HELLO 
GP or visit us at www.gppro.com.
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Global Energy Services
Booth# 1075
2439 Chetwood Circle, Suite A
Timonium, MD 21093
240-338-9089
Fax: 240-554-1520
www.globalenergyservice.us
Global Energy Services is a MBE/DBE & 
WBENC Certified Woman Business En-
terprise. We are a turnkey lighting retro-
fit company that is committed to helping 
companies realize immediate energy sav-
ings by offering cost-effective solutions 
through energy-efficient lighting. Our 
goal is to reduce energy, maintenance 
and overhead costs that will directly im-
pact and increase your net profit and im-
prove the value of your building.

Graybar Electric 
Company Inc.
Booth# 1678
4800 Forbes Blvd.
Lanham, MD 20706
301-459-2600
Fax: 301-731-0573
www.graybar.com
Graybar understands that government 
buyers are asked to procure more 
items with fewer resources than their 
commercial counterparts. With dedi-
cated government sales and services 
resources, Graybar provides product 
and service solutions daily to meet the 
product needs of agencies nationwide. 
Learn more at www.graybar.com.

Green Boiler 
Technologies Inc.
Booth# 1365
918 W. Walnut St.
Danville, KY 40422
859-236-3186
Fax: 859-236-3184
www.greenboilertechnologies.com
High-efficiency green boilers.

Green Seal Inc.
Booth# 1278
1001 Connecticut Ave., N.W., 
Suite 827
Washington, DC 20036
202-872-6400
Fax: 202-872-4324
www.greenseal.org
Founded in 1989, Green Seal is an in-
dependent, non-profit certification and 
standard development body devoted to 
promoting environmental sustainabil-
ity through standard-setting, product 
and service certification, and public 
education.

Griswold Controls
Booth# 1473
2803 Barranca Parkway
Irvine, CA 92606
949-559-6000
Fax: 949-559-6088
www.griswoldcontrols.com
Chilled water and hot water flow con-
trol for commercial and institutional 
buildings. Manual, automatic, and 
pressure independent. Valves from 1/2 
inch to 24 inches.

GSH Group Inc.
Booth# 1784
30 Chapin Road, Unit 1204
Pine Brook, NJ 07058
973-227-5515
Fax: 973-227-5226
www.gshgroup.com
GSH is an international facilities ser-
vices and energy management provider 
serving the commercial, retail and gov-
ernment sectors. Offerings include full 
facilities management services, HVAC 
service, maintenance and installation, 
energy management services and con-
trols, and installation and monitoring. 
GSH is an Energy Star partner and an 
GSA federal supply schedule holder.

GSM Industrial
Booth# 678
3249 Hempland Road
Lancaster, PA 17601
717-207-8985
Fax: 717-397-7065
www.gsmindustrial.com
Custom. Steel. Solutions. We design it, 
build it, install it, and maintain it. You’ll 
be more productive and you’ll save time 
and money with our fabrication, instal-
lation and maintenance. Our techs are 
well-trained, certified, experienced and 
safety focused, so we do the job right the 
first time ... and every time. Period.

GSM Roofing
Booth# 678
345 S. Reading Road, P.O. Box 476
Ephrata, PA 17522
717-733-1241
Fax: 717-733-0037
www.gsmroofing.com
Re-roofing. Service work. New con-
struction. GSM Roofing, a full-service 
and credentialed commercial and spe-
cialty roofing contractor with proven 
expertise in multiple crafts to provide 
solutions for all roof types. Since 1946, 
excellence and professionalism have 
been our trademark. The right roofing 
system and proper maintenance will 
minimize the building expenses and 
maximize business operations.

Hager Companies
Booth# 2079
139 Victor St.
St. Louis, MO 63104
800-255-3590
Fax: 800-782-0149
www.hagerco.com
Hager manufactures a complete line 
of high quality commercial door hard-
ware. It’s hard to beat Hager’s line of 
value oriented quality products, lifetime 
warranties, complete package and in-
dustry leading brand name when look-
ing to maximize your hardware dollars.

Halco Lighting 
Technologies
Booth# 1472
2940 Pacific Drive
Norcross, GA 30071
800-677-3334
Fax: 800-880-0822
www.halcolighting.com
Halco Lighting Technologies® is a lead-
ing manufacturer of lamps and ballasts 
designed for industrial/commercial, 
residential and special lighting appli-
cations. Halco’s extensive product line 
includes the following brands: Halco®, 
Halco-ProLume®, Halco-HaloXen®, 
Halco-ProLED®, Halco-Prism®, Halco-
ProFormance®, Halco-Eco-Shield®, 
Halco-SureColor® and Halco-Cover-
Shield. Established in 1974, the com-
pany has U.S. distribution centers in 
Atlanta, Cleveland, Houston and Phoe-
nix. For more information, visit www.
halcolighting.com.

Harris Lighting
Booth# 618
4035 Reynolds Blvd.
Green Cove Springs, FL 32043
800-331-2216
Fax: 800-527-1221
www.harrislighting.com
Harris Lighting is an industry leader 
in the energy efficiency marketplace 
with more than 40 years experience 
designing and manufacturing lighting 
systems. Cost savings, coupled with 
leading edge technology, on-site de-
sign, and manufacturing allows us to 
offer new fixtures and retrofit solu-
tions. Harris Lighting can create a cus-
tom energy efficient solution for your 
buildings, offices, distribution centers 
and manufacturing plant locations.

Haws Corp.
Booth# 1773
1455 Kleppe Lane
Sparks, NV 89431
775-359-4712
Fax: 775-353-8390
www.BritaHydrationStation.com
The Brita® Hydration Station™ is a 
touch-free, hygienic, water dispenser 
that allows users to enjoy the benefits 
of great-tasting water. The system is 
tested and certified by CSA against 
NSF/ANSI Standard 42 for the reduc-
tion of chlorine (taste and odor) and 

against NSF/ANSI Standard 53 for the 
reduction of lead and cysts. 

Hays Fluid Controls
Booth# 1766
114 Eason Road
Dallas, NC 28034
800-354-4297
Fax: 704-922-9595
www.haysfluidcontrols.com
Hays Fluid Controls is a manufacturer 
of automatic flow control valves for the 
U.S. Navy and HVAC industry. The pat-
ented Mesurflo® valve provides proper 
system balance resulting in maximum 
temperature and humidity control 
while conserving pump energy by en-
suring each terminal unit receives the 
design chilled water or hot waterflow.

HeatTrak
Booth# 1958
85-99 Hazel St.
Paterson, NJ 07503
866-766-9628
Fax: 973-357-1144
www.heattrak.com
HeatTrak manufactures outdoor heat-
ed mats designed to keep your facility 
safe by preventing snow and ice ac-
cumulation on walkways and stairs. 
The company’s products plug into any 
standard 120V or 240V outlet generat-
ing heat to melt snow at a rate of two 
inches per hour. Mats are built with 
non-slip, reinforced natural rubber, 
and are designed to be left outside for 
the entire winter season.

High Performance 
Flooring
Booth# 1126
22 Hillcrest Blvd.
Warren, NJ 07059
800-928-7220
Fax: 908-279-7021
www.highperfsystems.com
Seamless flooring for the industrial 
marketplace.

Highland Tank
Booth# 1180
One Highland Road
Stoystown, PA 15563-0338
814-893-5701
Fax: 814-893-6126
www.highlandtank.com/biofuels
The nation’s leading producer of waste-
water treatment systems and steel stor-
age tanks with six manufacturing lo-
cations. Patented oil/water separators, 
sand/oil interceptors, advanced filtra-
tion and secondary treatment systems, 
automatic, passive and manual grease 
interceptors, potable water storage and 
fire suppression water tanks, ASME 
pressure vessels. Commercial and resi-
dential tanks for any above ground or 
underground application.
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Hirsch Electronics
Booth# 769
1900-B Carnegie Ave.
Santa Ana, CA 92705
949-250-8888
Fax: 949-250-7372
www.hirschelectronics.com
Hirsch Electronics manufactures 
building security systems that enable 
facility executives to prevent incidents, 
establish control, meet regulations, 
reduce liability, and provide account-
ability. Hirsch’s award-winning Veloc-
ity Security Management System in-
tegrates high security access control, 
alarm monitoring, digital and analog 
video, identity management and pho-
to badging, visitor management, and 
building/business system interoperabil-
ity. Visit www.HirschElectronics.com

Houck Specialty 
Contractors
Booth# 1146
7464 Linglestown Road
Harrisburg, PA 17112
800-458-2122
Fax: 717-657-9805
www.houcks.com
Houck is a specialty contractor pro-
viding roofing, roof maintenance, ma-
sonry restoration and rehabilitation, 
historic preservation, and flooring 
services to industrial, institutional and 
commercial clients. Since 1947, Houck 
has been delivering quality results to 
clients throughout the Mid-Atlantic 
region. Houck is committed to achiev-
ing the client’s desired end result with 
excellence and unsurpassed service.

Hubbell Lighting Inc.
Booth# 1574
701 Millennium Blvd.
Greenville, SC 29607
864-678-1000
Fax: 864-678-1065
www.hubbelllighting.com
Hubbell Lighting Inc., headquartered 
in Greenville, SC, is a core business 
platform of Hubbell Incorporated. 
Hubbell Lighting, one of the larg-
est lighting manufacturers in North 
America, provides a full range of in-
door and outdoor products and serves 
all major market segments in our in-
dustry. These markets include com-
mercial, industrial, institutional, harsh 
and hazardous, sports, and residential. 

Hydro-Stop/United 
Coatings
Booth# 814
1465 Pipefitter St.
North Charleston, SC 29405
843-745-9600
Fax: 843-745-9602
www.hydro-stop.com
Hydro-Stop + United Coatings = 
Quest Construction Products, a com-
pany with decades of proven experi-
ence and the industry’s widest range of 
innovative solutions for waterproofing 
your building envelope and providing 

sustainability for the life of the build-
ing. FM, CRRC, Miami-Dade, Florida 
Building Code, Energy Star approved; 
OTC, LEED, Title 24 compliant. More 
than roof systems and coatings. We can 
waterproof almost anything!

IFMA Chesapeake 
Chapter
Booth# 922
P.O. Box 825
Columbia, MD 21044
443-472-1434
www.ifmachesapeake.org
Professional association for facility 
management professionals.

Infor
Booth# 1465
13560 Morris Road, Suite 4100
Alpharetta, GA 30004
678-319-8000
www.infor.com
Infor acquires and develops function-
ally rich business software, backed by 
thousands of domain experts, that 
helps companies of all sizes address 
their business challenges. Infor so-
lutions include enterprise resource 
planning (ERP) and Infor Enterprise 
Asset Management (EAM). Based in 
Alpharetta, Ga., Infor has direct of-
fices in 125 countries and a network 
of partners around the world. http://
www.infor.com/solutions/eam/

Infrared Training Center
Booth# 821
25 Esquire Road
North Billerica, MA 11862
978-901-8405
Fax: 978-901-8832
www.infraredtraining.com
The Infrared Training Center, the pre-
mier educational and training resource 
for infrared camera application profes-
sionals, offers a wide variety of infrared 
courses from entry-level to advanced 
thermography training. An Infrared 
Training Center certification is written 
proof of your expertise in operating 
your camera and interpreting the ther-
mal information it provides.

INNERFACE Architectural 
Signage Inc.
Booth# 809
5849 Peachtree Road
Atlanta, GA 30341
770-921-5566
Fax: 770-279-1327
www.innerfacesign.com
Interior and exterior wayfinding and 
graphics.

Innolytics LLC
Booth# 713
P.O. Box 675935
Rancho Santa Fe, CA 92067
858-759-8012
Fax: 858-923-2060
www.ovocontrol.com
OvoControl represents birth control 
for birds. The product effectively pre-
vents the reproduction of pigeons and 
the population declines through at-
trition. Communities and businesses 
are adopting this safe, effective and 
humane technology to manage pi-
geons in larger areas without having 
to resort to poisons and their risks. 
Birth control often represents the 
most cost-effective bird management 
solution for larger areas.

InPro Corporation
Booth# 1159
S80 W18766 Apollo Drive
Muskego, WI 53150
800-222-5556
Fax: 262-679-9127
www.inprocorp.com
InPro Corporation is the premier BIM-
ready manufacturer of building prod-
ucts, offering the most smart choices 
and best service in door and wall pro-
tection, decorative surfaces, expansion 
joint systems, cubicle track and privacy 
curtains and signage and wayfinding. 
Enter the SMART Choice Sweepstakes 
from InPro to win a 2011 smart car.

Interior Maintenance 
Company Inc.
Booth# 1231
45 Scottdale Road
Lansdowne, PA 19050
610-626-1300
Fax: 610-626-8860
www.imc.cc
Since 1973, IMC is a building main-
tenance firm specializing in air duct 
cleaning, kitchen exhaust system 
cleaning, high-surface and combus-
tible dust cleaning, specialty cleaning 
and IAQ consultation. IMC services 
schools, hospitals, government institu-
tions and the largest commercial and 
industrial facilities throughout the U.S.

International Facility 
Management Association
Booth# 731
1 E. Greenway Plaze, Suite 1100
Houston, TX 77046
713-623-4362
Fax: 713-623-6124
www.ifma.org
IFMA is a member-centric association 
that exists to guide and develop facility 
management professionals by provid-
ing exceptional services, products, re-
sources and opportunities. In support 
of its members, IFMA promotes the fa-
cility management profession through 

education, credentialing, government 
relations, leadership opportunities, 
publishing, recognizing excellence, re-
search and standards development.

Inventory Management 
Services Inc.
Booth# 784
209 Pine Knoll Drive, Suite D
Greenville, SC 29609-3281
864-268-7033
Fax: 864-268-7059
www.practicalorganization.com
To control costs/stop losses, facili-
ties seek to identify and track their 
equipment, tools, fixed, computer and 
office assets using bar code technol-
ogy.  Databases operate best when 
populated with accurate, up-to-date 
data.  Stop by our booth to discuss 
the  how-tos of getting this done, the 
benefits of Bar Coded Asset Tracking  
(BCAT), the technology required, and 
the types of bar code label available.

ISES Corp.
Booth# 884
2165 W. Park Court, Suite N
Stone Mountain, GA 30087
800-881-ISES
Fax: 770-879-7825
www.isescorp.com
ISES Corporation is the nationally 
recognized leader in the facilities en-
gineering and management consult-
ing field. We specialize in facilities 
condition, operation, and manage-
ment analyses. Our flagship service 
involves the preparation of compre-
hensive facility condition analysis 
(FCA) studies. Additional services 
include infrastructure/utility master 
planning, operations and manage-
ment programming, and vertical 
transportation engineering.

ISS Facility Services Inc.
Booth# 729
1019 Central Parkway N.
San Antonio, TX 78232
210-495-6021
Fax: 210-495-6071
www.us.issworld.com
ISS Facility Services offers a wide range 
of service solutions, from single services 
to fully Integrated Facility Services (IFS) 
that combine all of the customer’s ser-
vice needs and support functions into 
one single solution. ISS operates world-
wide, serving more than 50 countries, 
providing facility management, clean-
ing, property services including land-
scape maintenance and construction, 
office support, catering and security.
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ISSA - the Worldwide 
Cleaning Industry 
Association
Booth# 1235
7373 N. Lincoln Ave.
Lincolnwood, IL 60712-1799
847-982-0800
Fax: 847-982-1012
www.issa.com
ISSA, the worldwide cleaning industry 
association, helps facility managers make 
the connection between cleaning and 
building-occupant health. ISSA offers the 
largest tradeshows, educational products, 
and publications that focus specifically 
on the professional cleaning industry. 
ISSA provides free tools like the Cleaning 
Industry Management Standard (CIMS) 
to help you achieve outsourcing success, 
prepare for health pandemics and distin-
guish your facility overall.

J+J/Invision
Booth# 1037
818 J&J Drive
Dalton, GA 30721
706-529-2100
Fax: 706-275-4433
www.jj-invision.com
J+J/Invision designs and manufactur-
ers intelligent and beautiful commercial 
carpet goods for diverse applications. 
As an independent, family-owned busi-
ness for three generations, we engineer 
our broadloom and tile offerings with a 
steadfast commitment to design, qual-
ity, service, integrity and sustainability.

JLG Industries Inc.
Booth# 2159
1 JLG Drive
McConnelsburg, PA 17233
717-485-5161
Fax: 717-485-6417
www.liftpod.com
The LiftPod® by JLG® is the first per-
sonal and portable platform designed as 
an alternative to ladders. Powered with 
any common 18-volt cordless drill and 
easily transportable, the LiftPod is 25 
percent the cost and weight of an entry-
level AWP, making it an affordable op-
tion for facility managers.

Johnson Controls Inc.
Booth# 950
507 E. Michigan St., M19
Milwaukee, WI 53202
414-524-4000
Fax: 414-347-0221
www.johnsoncontrols.com
Johnson Controls is a leading provid-
er of equipment, controls and services 
for heating, ventilating, air-condition-
ing, refrigeration and security systems 
for buildings. From 500 branch offices 
in 150 countries, we deliver products, 
services and solutions that increase 
energy efficiency and lower operating 
costs for one million customers.

Johnston McLamb, a 
CRGT Company
Booth# 730
4840 Westfields Blvd., Suite 200
Chantilly, VA 20151
703-502-0901
Fax: 703-502-0905
www.johnstonmclamb.com
Johnston McLamb, a CRGT compa-
ny, is a leading IT management and 
consulting firm that understands how 
technology can enable the manage-
ment of facilities and energy initia-
tives. Through our support of one of 
the largest facilities portfolios in the 
nation, we help organizations success-
fully navigate IT challenges, such as se-
curity, scalability, data and systems in-
tegration, and performance reporting.

Josam Co.
Booth# 675
2501 S. Front St. 
Philadelphia, PA 19148
215-339-5370
Fax: 800-962-3312
www.josam.com
Josam Company offers a complete 
line of stainless steel “Push-Fit” pipes 
and fittings available in sizes 1-1/2-
inch to 8-inch. The pipe and fitting 
system is complimented by a full 
range of stainless steel floor drains 
and cleanouts. Also available from 
Josam is a complete line of SMC/
GRP trench drain products and a di-
verse line of grease recovery products.

KAI - Total Pavement 
Management
Booth# 736
7000 W. 206th St.
Bucyrus, KS 66013
877-384-2280
Fax: 913-384-1010
www.kai-pavement.com
Dedicated to bringing you and your 
customers a greater peace of mind. Fo-
cused on nationwide retail asphalt con-
struction and pavement management 
— We’re your first impression experts.

Kanepi Innovations
Booth# 629
14800 172nd Ave.
Grand Haven, MI 49417
616-844-3103
Fax: 616-846-2144
www.kanepiinnovations.com
Kanepi Innovations wireless control 
technology was designed to accommo-
date large spatial and square footage 
applications (up to 1 million square 
feet) allowing companies to control 
their lighting, HVAV, M2M, and other 
workspace needs. Designed to reduce 
energy usage and gain control.

Kidde Fire Systems
Booth# 1979
400 Main St.
Ashland, MA 01721
508-881-2000
Fax: 508-231-2093
www.kiddefiresystems.com
Kidde Fire Systems is a global lead-
er in fire protection, including fire 
detection, suppression and con-
trol products. Our products set the 
benchmark for fire safety detection, 
prevention and protection. We are 
devoted to protecting people, prop-
erty and processes from everyday 
hazards and danger.  

Kleenco Maintenance/
Construction
Booth# 1236
8239 N. SR 9
Alexandria, IN 46001
800-370-5970
Fax: 765-724-3532
www.kleencousa.com
Complete facilities maintenance in-
cluding, but not limited to: asphalt 
and concrete maintenance and repairs, 
property and building maintenance 
and repairs and grease trap, storm wa-
ter and environmental compliance.

Kohler Co.
Booth# 1674
444 Highland Drive
Kohler, WI 53044
920-457-4441
Fax: 920-459-1747
www.kohler.com
Kohler Co. design involves water-effi-
cient low flow 1.5 GPM aerators which 
are available on a variety of Kohler fau-
cets that save 30 percent more water 
than conventional 2.2 GPM aerators, 
as well as touchless Tripoint technol-
ogy faucets and touchless urinals.

Kohler Rental Power
Booth# 2184
444 Highland Drive
Kohler, WI 53044
920-457-4441
www.kohlerrental.com
Kohler Rental provides temporary 
power and temperature control solu-
tions, including generators, heating 
and cooling units, power manage-
ment and distribution equipment. 
With a full technical services and de-
sign team, Kohler Rental is focused on 
helping clients determine the best and 
most cost-effective ways to improve 
process efficiency, prepare for tem-
porary capacity expansions, routine 
maintenance, and even unexpected 
power-related challenges.

LAARS Heating 
Systems Co.
Booth# 1862
20 Industrial Way
Rochester, NH 03867
800-900-9276
Fax: 603-335-3355
www.laars.com
Manufacturer of high-efficiency, 
low-mass boilers, water heaters and 
pool heaters.  All products are Buy 
America Act qualified.

Lasertech Floorplans Ltd.
Booth# 925
733 Johnson St., Suite 302
Victoria, BC V8W 1G2
888-393-6655
Fax: 866-583-2588
www.lt-fp.com
From BOMA lease area analysis, to full 
existing conditions documentation, 
including floorplans, power/commu-
nication layouts, reflected ceiling plans, 
furniture layouts, evacuation plans, el-
evations, as well as 3D models in both 
Autocad and Revit format. Lasertech 
can satisfy all your as-built require-
ments in a most cost-efficient manner.

LED*Waves LLC
Booth# 1479
1 Bond St., Suite 2C
New York, NY 10012
212-677-5267
Fax: 212-677-6945
www.ledwaves.com
LED*Waves manufactures and 
promotes energy efficient, environ-
mentally friendly lights. LED light-
ing significantly lowers utility and 
maintenance costs for businesses and 
homes. Specializing in custom made, 
retrofit LED lights and accessories.

LEDdynamics Inc.
Booth# 1681
44 Hull St.
Randolph, VT 05060
802-728-4533
Fax: 802-728-3800
www.everled.com
LEDdynamics Inc. is a full-service engi-
neering firm specializing in the research 
and development of LED technologies. 
With offices and manufacturing facili-
ties in Randolph, Vt., LEDdynamics 
designs, manufactures and distributes 
the highest quality LED products avail-
able. Featuring the EverLED line of 
LED bulb replacements and fixtures, 
LEDdynamics makes converting facili-
ties to mercury-free, long lasting, and 
energy efficient LED technology as easy 
as changing the bulb!
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Lencore Sound Masking 
and Acoustics
Booth# 1073
1 Crossways Park Drive, W.
Woodbury, NY 11797
516-682-9292
Fax: 516-682-4785
www.lencore.com
For speech privacy and comfort, Lencore 
is the industry leader and authority and 
offers clients sound masking, paging and 
audio solutions. Lencore provides clients 
with the right system for their unique 
facilities and applications. Choose from 
networked systems with unparalleled 
performance, self-contained in-plenum 
systems, or a direct field system.

Leviton Manufacturing 
Co. Inc.
Booth# 672
201 North Service Road
Melville, NY 11747
800-323-8920
Fax: 800-832-9538
www.leviton.com
Wiring devices for industrial, com-
mercial and residential construction 
and maintenance including plugs and 
connectors, lighting controls, surge 
protective devices, switches and recep-
tacles, communication premise wiring 
products, wall plates and much more.

Lewellyn Technology Inc.
Booth# 1185
P.O. Box 618
Linton, IN 47441
800-242-6673
Fax: 812-847-3535
www.lewellyn.com
Lewellyn Technology offers arc flash 
analysis, consulting, and training, as well 
as maintenance training on topics such 
as: electrical, safety, automation, HVAC, 
and boilers. It’s our goal to to improve 
workplace safety and performance.

Lightning Protection 
Institute
Booth# 2074
P.O. Box 99
Maryville, MO 64468
800-488-6864
Fax: 660-582-0430
www.lightning.org
The Lightning Protection Institute 
(LPI) is a nationwide not-for-profit or-
ganization founded in 1955 to promote 
lightning protection education, aware-
ness and safety. LPI is dedicated to en-
suring that today’s lightning protection 
systems provide the best possible qual-
ity in both materials and installation 
practices for maximum safety.

LiquiTech Inc.
Booth# 1478
421 Eisenhower Lane, S.
Lombard, IL 60148
630-693-0500
Fax: 630-693-0505
www.liquitech.net
Control waterborne bacteria with 
bi-directional, Internet-controlled de-
vices that monitor, record, adjust via 
the web, providing water safety.

Locksmith Ledger Int.
Booth# 1084
3030 Salt Creek Lane
Arlington Heights, IL 60005
847-454-2702
Fax: 847-454-2759
www.locksmithledger.com
Locksmith Ledger International has 
been the industry leader for more 
than 70 years in bringing unparalleled 
coverage of crucial industry issues 
ranging from mechanical locks, hard-
ware installations, electronics and ac-
cess control for the installer, security 
professional and integrator.

Lowe’s Companies
Booth# 2269
1000 Lowe’s Blvd.
Mooresville, NC 28117
704-758-1000
www.lowes.com
Lowe’s Commercial Services is your 
best partner in business with over 
1,700 stores and over 1 million items 
available for all your needs. See a com-
mercial sales specialist or visit Lowes-
ForPros.com for details.

LTI Smart Glass Inc.
Booth# 2174
14 Federico Drive
Pittsfield, MA 01201
413-637-5001
Fax: 413-637-5004
www.ltisg.com
LTI Smart Glass is a leading manufac-
turer of architectural glass and polymer 
products and a pioneer in laminating 
electrified and RF/IR films. Together 
with SD Smart Glass, offered is a full 
range of innovative decorative and se-
curity windows including ballistic/blast/
containment/etc. and including RF/IR 
sheltering with customization options. 
Products displayed include switchable 
privacy/variable tinting glass, security 
glass and decorative laminations.

LTR Products
Booth# 1467
350 N. Milwaukee Ave.
Libertyville, IL 60048
847-247-4000
Fax: 847-247-4601
www.pinnaclerubbermulch.com
Pinnacle Rubber Mulch is an innova-
tive and eco-friendly alternative to tra-
ditional wood mulch for landscaping 
and playgrounds. Compared to wood 
mulch, rubber mulch is safer, more 
cost effective, durable, environmen-
tally friendly and lower maintenance. 

LUDECA Inc.
Booth# 2181
1425 N.W. 88th Ave.
Doral, FL 33172
305-591-8935
Fax: 305-591-1537
www.ludeca.com
LUDECA Inc., your source for pre-
ventive, predictive and corrective 
maintenance solutions including la-
ser shaft alignment, pulley alignment, 
bore alignment, straightness and flat-
ness measurement, monitoring of 
thermal growth, vibration analysis 
and balancing equipment as well as 
software, services and training.

Lutron Electronics Co. Inc.
Booth# 537
7200 Suter Road
Coopersburg, PA 18036
610-282-3800
Fax: 610-282-6437
www.lutron.com
Lutron is the world leader in light con-
trol. The company offers a wide vari-
ety of light dimmers, controllable win-
dow treatments, and whole-building 
light management systems that save 
energy while providing convenience 
and comfort. From new construction 
to retrofits, Lutron can provide a light 
control solution for any size project.

Luvata Grenada LLC 
(Heatcraft)
Booth# 879
P.O. Box 1457, 1000 Heatcraft Drive
Grenada, MS 38901
800-225-4328
Fax: 662-229-4212
www.luvata.com/heatcraft
Manufacturer of commercial and indus-
trial plate fin coils and tube bundles for 
the retrofit, plan and spec, and process 
markets. Custom built and made to fit. 
Ten-day lead time for standard replace-
ment coils and tube bundles. Industry-
leading factory immersion and spray-ap-
plied corrosion resistant coatings for coils 
and a/c units to protect against salt air and 
industrial contamination.

Lyon Workspace Products
Booth# 2172
420 N. Main St.
Oswego, IL 60538
630-892-8941
Fax: 630-892-8658
www.lyonworkspace.com
Lyon Workspace Products, headquar-
tered in Aurora, IL, is an innovator, 
manufacturer and marketer of storage 
systems and workspace products. Since 
1901, Lyon has pioneered technologies 
and system solutions in the product 
categories of lockers, shelving, storage 
racking and modular drawer cabinets. 
Today, Lyon continues its commitment 
to helping distributors and end-users 
store and organize their products while 
maximizing workspace.

MacroAir Technologies
Booth# 1579
794 S. Allen St.
San Bernardino, CA 92408
909-890-2270
Fax: 909-890-2313
www.macro-air.com
MacroAir Technologies are the inven-
tors of energy-efficient, high-volume, 
low-speed HVLS ceiling fans. Big 
fans create a refreshing cooling effect; 
well mixed air evens temperatures; 
fans de-stratify hot air layers. Mac-
roAir has AMCA certified products. 
We serve manufacturing/production, 
warehousing/distribution, commer-
cial and agriculture.

Maintenance Connection
Booth# 579
1477 Drew Ave. Suite 103
Davis, CA 95616
888-567-3434
Fax: 775-255-6324
www.maintenanceconnection.com
Since 1999, Maintenance Connection 
has been delivering quality comput-
erized maintenance management 
software to organizations around the 
world. Our Enterprise Maintenance 
Management Solution is packaged in 
a simple, user-friendly, and powerful 
application that provides the ability 
to extend asset life, track costs, pre-
vent equipment failures, improve 
productivity, reduce downtime, mini-
mize excess inventory, and lower the 
total cost of maintenance.

Maintenance Solutions 
Magazine
Booth# 1959
2100 W. Florist Ave
Milwaukee, WI 53209
414-228-7701
Fax: 4104-228-1134
http://www.facilitiesnet.com/ms/
Official media sponsor of NFMT 2010. 
Maintenance Solutions is the only maga-
zine written exclusively for engineering and 
maintenance executives at commercial and 
institutional facilities. Maintenance Solutions 
readers enjoy valuable editorial coverage 
aimed at helping them do their job better. 
Topics include: business management, envi-
ronmental issues, grounds care, technology, 
product reviews, and industry trends.

Mark’s
Booth# 2173
P.O. Box 121554
Fort Worth, TX 76121-1554
800-772-2347
Fax: 800-991-6275
www.markspp.com
National distributor of plumbing repair 
parts, fixtures and MRO products; light-
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ing and electrical; janitorial; door and 
window hardware; HVAC; tools; drinking 
fountains and parts; eco-friendly plumb-
ing fixtures; painting supplies; chemicals 
and sealants; inventory control systems. 
The industry’s most knowledgeable tech-
nical parts specialists.

Marks USA
Booth# 985
365 Bayview Ave.
Amityville, NY 11701
631-225-5400
Fax: 631-225-6136
www.marksusa.com
Marks USA is a security lock hardware 
manufacturer located in Amityville, 
N.Y. Products include mortise, cy-
lindrical and tubular locksets, woven 
wire locks, deadbolts and deadlatches, 
electronic standalone access con-
trol and HI-SECURITY™ cylinders. 
Marks also offers a complete line of 
life safety and hospital locksets. The 
new i-Qwik offers affordable, easy in-
stall standalone access control.

Marvin Window & Door 
Planning Centre
Booth# 1558
1601 Knecht Ave.
Baltimore, MD 21227
410-242-3000
Fax: 410-242-3335
www.wdpc.com
We are proud to be the largest Mar-
vin dealer and certified installer in 
the state of Maryland for 22 years. 
We provide windows and doors for 
both large and small commercial and 
historic restoration projects. Our win-
dows and doors are manufactured 
in all wood or maintenance-free ex-
truded aluminum clad with wood or 
pultruded fiberglass with numerous 
customized options available.

MaxLite
Booth# 1178
12 York Ave.
West Caldwell, NJ 07006
973-244-7300
Fax: 973-244-7333
www.maxlite.com
CPS, first to introduce LED flat pan-
els to U.S., developed and introduced 
HighMax.

McQuay International
Booth# 1459
13600 Industrial Park Blvd.
Minneapolis, MN 55441
800-432-1342
www.mcquay.com
McQuay International, a member of 
Daikin Group is a global leader in sys-
tems solutions for air conditioning, 
heating, ventilating and refrigeration. 
McQuay delivers engineered, flexible 
solutions for your commercial, indus-
trial and institutional HVAC require-
ments with reliable products, knowl-
edgeable applications expertise and 
responsive support.

MD/DC APPA
Booth# 1135
30865 College Backbone Drive
Princess Anne, MD 20016-8057
410-651-6681
www.mddcappa.org
The purpose of the MD/DC Chapter of 
the Eastern Region Association, Leader-
ship in Educational Facilities is to: Pro-
mote professional ideas and standards 
to better serve the objectives of higher 
education. Promote the exchange of 
information and provide education in 
all facets of: planning, design, construc-
tion, operations and maintenance, pay-
ing particular attention to issues affect-
ing institutions located in our region.

MetaMedia Publishing LLC
Booth# 1045
20251 Century Blvd., Suite 425
Germantown, MD 20874
301-515-6300
Fax: 301-972-9510
www.metamediapublishing.com
MetaMedia develops versatile Building 
Engineer eLearning based on the knowl-
edge of the finest subject matter experts 
in the field. The courses have been ac-
claimed by engineers, technicians, and 
management nationwide. They are de-
signed for self-paced learning or to fit 
within your instructor-led training. In-
dividual and enterprise site licenses are 
available. Courses can be customized for 
your enterprise or industry.

MicroGuard
Booth# 1274
1901 Mason Ave., Suite 101
Daytona Beach, FL 31227
800-549-2539
Fax: 386-274-1798
www.adsil.com
Microguard® is a unique, patented, 
clear, inorganic, reactive siloxane coat-
ing that protects a wide array of differ-
ent surface. MicroGuard products help 
extend the life expectancy of equipment 
and property, and contribute to the ease 
of maintenance of these surfaces, low-
ering cleaning costs. MicroGuard offers 
a wide range of products to serve all 
your surface maintenance needs.

MicroMain Corp.
Booth# 783
5100 Bee Caves Road
Austin, TX 78746
512-328-3235
Fax: 512-328-5942
www.micromain.com
MicroMain provides everything needed 
to manage your facility simply. With this 
easy-to-use software, you’ll streamline 
maintenance operations, increase asset 
life and reduce costs. Use handhelds, 
mobile PCs and smart phones with this 

CMMS. Send requests via the web for 
auto-work, orders or helpdesk function-
ality. Easily add CAFM and capital plan-
ning. Shipped with source code.

Mid-Atlantic Industrial 
Services Corp.
Booth# 2280
303 Cleveland Ave.
Highland Park, NJ 08904
800-422-7220
Fax: 732-296-8870
www.mid-atlantic.net
Heavy-duty resinous floor toppings, 
specialty coatings and linings, diamond 
grinding/polishing, staining and dying.

Milazzo Industries Inc.
Booth# 2372
1609 River Road
Pittston, PA 18640
570-654-2433
Fax: 570-654-6242
www.milazzoindustries.com
Your complete source and most reliable 
supplier for all your ice melting agents. 
We specialize in calcium chlorides 
(pellets and flake), high-performance 
blends, specialty blends, liquids and 
providing with the customer demands 
— Service. We also offer a full line of 
sweeping compounds and absorbents. 

The Millennium Group 
Booth# 1446
106 Apple St., Suite 207
Tinton Falls, NJ 07724
888-703-7030
www.TMGOfficeServices.com
The Millennium Group is a premier 
provider of document and facilities 
management services including profes-
sional onsite staffing and management 
for mail processing, shipping, managed 
print services, records management, 
document imaging, reception, and fa-
cilities support. Our services expertise 
also includes a full suite of offsite docu-
ment management services including 
direct mail and fulfillment, digital print-
on-demand, records management, and 
secure document destruction.

Miller’s of Columbia
Booth# 1245
2905 Two Notch Road
Columbia, SC 29204
800-922-8487
Fax: 803-254-4452
www.millersinc.com
We measure our success by yours. 
Each client, every project, ever ready 
to meet your expectations. No mat-
ter what. That’s the way we do busi-
ness at Miller’s. And it’s why we have a 
reputation for listening more carefully, 
understanding more fully and assist-
ing more comprehensively than tradi-
tional office furniture dealers. It’s what 

makes us decidedly different — and 
most definitely suited to helping you.

 

MilliCare By EBC 
Carpet Services
Booth# 1251
4385 Nicole Drive
Lanham, MD 20706
301-552-1800
Fax: 301-552-9677
www.ebcusa.com
Complete flooring maintenance solu-
tions provider. We offer proactive carpet 
maintenance programs, textile cleaning, 
hard surface maintenance, and Grout 
Armor. Strongest environmental story 
in the industry. Programs can help sat-
isfy budget needs. Protect your valuable 
assets while helping the environment. 
More than 20 years of experience. En-
dorsed by CRI and IICRC certified.

Miura Boilers
Booth# 1680
1900 The Exchange, Suite 330
Atlanta, GA 30339
770-916-1695
www.miuraboiler.com
Miura is known worldwide for our 
commitment to protecting the environ-
ment and our innovative and efficient 
boiler designs and boiler maintenance 
and support options.

Mobile-Shop Co. LLC
Booth# 1174
5089 Westerville Road
Columbus, OH 43231
614-394-0116
Fax: 614-882-4090
www.mobile-shop.com
A portable organizational system de-
veloped for facilities maintenance, the 
Mobile-Shop® comes stocked with 230 
professional quality tools and 180 criti-
cal small parts, all neatly stored in 
numbered and labeled pockets making 
each item quick and easy to locate and 
inventory. Developed by industry pro-
fessionals and winner of several best 
new product awards, Mobile-Shop 
brings assembly line type efficiency to 
maintenance operations.

C O M M E R C I A L

Moen Commercial
Booth# 765
25300 Al Moen Drive
North Olmsted, OH 44070
800-BUY-MOEN
Fax: 800-628-0894
www.moencommercial.com
Moen Commercial offers a full line of 
commercial faucets, sensor-operated 
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flush valves and showering systems 
built to withstand the harshest condi-
tions in commercial and institutional 
buildings. They’re built for constant 
use and occasional misuse. Heavy-
duty construction. Superior vandal 
resistance. Effortless energy efficiency. 
Providing lower lifetime cost for your 
facilities. Moen Commercial Prod-
ucts, built for the real world.

Morin Distribution, The 
Cooling Tower Store
Booth# 2169
9305 Gerwig Lane, Suites V-7
Columbia, MD 21046
301-953-0250
Fax: 410-290-5249
www.morindistribution.com
A family-owned business since 1966. 
Morin Distribution, a division of the 
G.F. Morin Co., carries only the fin-
est products for many of your HVAC 
needs. We maintain an extensive 
stocking program so that we can be 
there when you need us the most. We 
pride ourselves on dependable, consis-
tent, timely first class service that we 
believe our customers deserve.

Multistack LLC
Booth# 1080
1065 Maple Ave.
Sparta, WI 54656
608-366-2400
Fax: 608-366-2450
www.multistack.com
Multistack manufactures modular 
chiller systems, both water-cooled 
and air-cooled, that offer solutions 
to problems faced by modern facili-
ties managers and technicians. Small 
footprint, redundancy, future expand-
ability, ASHRAE-15 compliance, low-
maintenance, and extreme quietness 
are a few of the advantages we can 
offer. Multistack also leads its market 
segment in dedicated heat recovery 
chillers, alternate refrigerants and oth-
er environmentally friendly solutions.

MyFacilitiesNet
Booth# 1959
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
Fax: 414-228-1134
www.myfacilitiesnet.com
MyFacilitiesNet is the only online social 
networking site for facilities management 
professionals. It is the hub of the facilities 
management industry. This community 
allows facility professionals to connect 
with their colleagues, discuss management 
strategies, share valuable resources and 
build strong relationships. Membership is 
free. 4,000+ FM pros are members!

NAPE (National 
Association of Power 
Engineers)
Booth# 2278
9305 Gerwig Lane, Suites V-7
Columbia, MD 21046
800-377-1883
www.powerengineers.com
The objectives of NAPE are the ad-
vancement of the power engineer in 
the field of engineering; the promotion 
of civic consciousness by means of ed-
ucation, legislation and public relations 
for the protection of life and property; 
and furtherance of high ethical stan-
dards and the creation of a social and 
fraternal interest among its members.

National Electrical 
Manufacturers 
Association (NEMA)
Booth# 643
1300 N. 17th St., Suite 1752
Rosslyn, VA 22209
703-841-3200
Fax: 703-841-5900
www.nema.org
NEMA’s enLIGHTen America initia-
tive provides information and tools 
to facility executives about the value 
of lighting renovation. New technol-
ogy in lamps, luminaires, ballasts, and 
controls can reduce energy use, save 
money and create a better working 
environment in offices, warehouses, 
and factories. Payback on investments 
is short. Lighting can account for 40 
percent of buildings’ electricity use, 
and most buildings have old systems.

National Roofing 
Contractors Association
Booth# 2275
10255 W. Higgins Road, Suite 600
Rosemont, IL 60018
847-299-9070
Fax: 847-299-1183
www.nrca.net
Trade association.

Nelbud Services 
Group Inc.
Booth# 1339
1202 Moss Mill Road
Egg Harbor City, NJ 08215
609-965-6949
Fax: 609-965-0388
www.nelbud.com
We are a 28-year-old diversified ser-
vice company specializing in: kitchen 
grease; exhaust systems cleaning and 
maintenance; pumping of grease 

traps, and live-bacteria insertion; pol-
lution control unit PM; and pre-engi-
neered water wash ventilator mainte-
nance and certification. Nelbud offers 
these services as a provider both ISO 
9001:2008 Certified, certified by the 
International Kitchen Exhaust Clean-
ers Association (www.ikeca.com) and 
member NFPA.

NEOPERL Inc.
Booth# 1368
171 Mattatuck Heights Road
Waterbury, CT 06705
203-756-8891
Fax: 203-754-5868
www.neoperl.com
NEOPERL Inc. manufactures and 
distributes lines of faucet aerators, 
laminar devices, water saving sprays 
and adapters offered in convenient 
packaging (tubes, part kits), offering 
the most affordable components of 
a water conservation/green build-
ing program for multi-unit housing, 
commercial or institutional buildings.

Nightingale Corp.
Booth# 658
2301 Dixie Road
Mississauga, ON L4Y 1Z9
905-896-3434
Fax: 905-896-7011
www.nightingalechairs.com
Since 1928, Nightingale has provided 
many organizations with innovative 
seating solutions for the office, insti-
tutional, educational, hospitality and 
healthcare markets. While much has 
changed over the past 80 years, our com-
mitment to comfort, quality and inno-
vation has always remained constant.

NFMT
Booth# 1959
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
Fax: 414-228-1134
www.nfmt.com
Your show host. The NFMT booth is 
open during exhibit hours for all at-
tendee needs/requests.

No Fly Zone Inc. Bird 
Exclusion Specialists
Booth# 1442
1 Steven Ave.
Tinton Falls, NJ 07724
732-219-0688
Fax: 732-219-0677
www.noflyzoneinc.com
No Fly Zone Inc. Bird Exclusion Spe-
cialists has been providing bird exclu-
sion, control and deterrent services, 
as well as geese clearing services, for 

more than 20 years using the highest 
quality products and employing the 
finest technical planners and install-
ers. Due to our many years of experi-
ence, NFZ offers competitive prices 
without compromising integrity and/
or quality. No Fly Zone Inc. is an au-
thorized nationwide installer. Call to-
day for your free site inspection.

NoTrax Floor Matting
Booth# 2364
5655 W. 73rd St.
Chicago, IL 60638
708-458-4600
www.notrax.com
Your one-stop for floor matting: en-
trance matting, logo matting, recycled 
matting, anti-fatigue and non-slip 
matting, food service matting, kneeler 
mats, and more. Made right here in the 
USA, NoTrax is the industry leading 
brand for all your floor matting needs.

North American Salt Co.
Booth# 885
9900 W. 109th St., Suite 600
Overland Park, KS 66210
913-344-9100
Fax: 913-344-9314
www.nasalt.com
North America Salt Company, a 
Compass Minerals company, manu-
factures a complete line of snow and 
ice melter products for commercial, 
institutional and residential use. 
Brand name of Safe Step® Pro Series. 
Nationally distributed in a variety of 
packages and sizes.

NOTIFIER
Booth# 545
12 Clintonville Road
Northford, CT 06472
203-484-7161
Fax: 203-484-1215
www.notifier.com
For more than 50 years, NOTIFIER has 
been a leader in the fire alarm industry. 
Today, we are the largest manufacturer 
of engineered fire alarm systems with 
more than 400 distributors worldwide, 
and regional support operations on ev-
ery continent to ensure we provide the 
flexibility and options your business 
needs. NOTIFIER — Leaders in Life, 
Safety, Technology.

ONICON Inc.
Booth# 1580
1500 N. Belcher Road
Clearwater, FL 33765
727-447-6140
Fax: 727-442-5699
www.onicon.com
ONICON Inc. manufactures highly 
accurate water flow meters and BTU 
meters for chilled water, hot water, 
condenser water and steam systems. 
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They are ideally suited for campus and 
central energy plant applications. Ret-
rofit kits are available for installation 
without shutdown. BTU meters are 
compatible with BACnet, LONworks, 
MODBUS, JCI-N2 Metasys and Sie-
mens-P1 Apogee networks.

Onset Computer Corp.
Booth# 712
470 MacArthur Blvd.
Bourne, MA 02532
508-759-9500
Fax: 508-759-9100
www.onsetcomp.com
Onset Computer Corporation has 
been producing data loggers for 30 
years. Our HOBO data logger prod-
ucts measure and record temperature, 
humidity, light, energy, and a variety 
of other parameters.

Optimum Lighting
Booth# 1559
880 Facet Road
Henderson, NC 27537
800-541-9082
Fax: 888-214-7667
www.optimumlighting.com
Optimum Lighting, a Philips Group 
brand, manufactures state-of-the-art 
fixtures in the U.S. for new construc-
tion and retrofit market applications 
such as: retail, distribution, commer-
cial, industrial, warehousing, schools, 
and government. We specialize in HID 
replacements and fluorescent conver-
sion kits, integrating materials/tech-
nology that maximize energy savings. 
Custom or mass application opportu-
nities, Optimum provides solutions 
focusing on the best ROI story.

Orr Protection 
Systems Inc.
Booth# 1143
11601 Interchange Drive
Louisville, KY 40229
502-244-4500
Fax: 502-244-4554
www.orrprotection.com
Orr provides fire protection systems 
and related services for mission-critical 
needs in business, utility and indus-
trial applications including data centers 
and telecommunications sites. High-
sensitivity fire detection, clean agent 
and watermist fire suppression and 
integrated controls. Orr provides in-
spection, testing and maintenance at 
more than 10,000 sites nationwide. Ask 
about NetSITE® and NetREPORT®, 
our Internet-based information and 
service management systems.

Orwak USA
Booth# 2264
88 Longhill Cross Road
Shelton, CT 06484
800-747-0449
Fax: 203-447-8786
www.orwak.us
Industrial and commercial trash com-
pactors and balers.

OSRAM SYLVANIA
Booth# 1151
100 Endicott St.
Danvers, MA 01923
978-777-1900
www.sylvania.com
For more than 100 years, OSRAM SYL-
VANIA has been a trusted leader in 
supplying innovative, energy efficient, 
sustainable lighting solutions for resi-
dential, commercial, entertainment and 
automotive applications. We are dedi-
cated to continuous improvement of 
products, services and technologies. Call 
us and we can help you save energy.

Overly Door Co.
Booth# 785
574 W. Otterman St.
Greensburg, PA 15601
724-834-7300
Fax: 724-830-2871
www.overly.com
For more than 50 years, Overly Door 
Co. has been an industry leader in the 
design, testing and manufacturing of 
specialty door and fixed-window sys-
tems. These systems include the disci-
plines of sound control: blast-resistant, 
bullet-resistant, fire-resistant, security 
and fiberglass reinforced plastic.

Owens Corning
Booth# 1378
One Owens Corning Parkway
Toldeo, OH 43659
443-629-5086
Fax: 419-325-9323
www.owenscorning.com
Owens Corning continues to deliver 
innovative products like pipe insula-
tion with Evolution™ Paper-Free ASJ. 
It’s 3X tougher* than standard ASJ, so 
it resists abuse better and maintains 
a superior finished appearance. And 
because it’s paper-free, it’s impervious 
to mold and moisture. For more in-
formation, visit www.evolutionpaper-
free.com or call 1-800-GET-PINK™. 
*Based on burst strength (ASTM D 
774) and puncture resistance.

Pacor Inc.
Booth# 2175
2603 River Road, Unit 1
Cinnaminson, NJ 08077
856-303-8802
Fax: 856-303-8803
www.pacorinc.com
Pacor Inc. offers state-of-the-art fab-
ricating capabilities for most types of 
industrial insulation, including fiber-
glass, aerogels, foam, and ceramics. 
In addition, we offer RapidWrap Re-
movable Insulation Covers, The Noise 
Police acoustical products, standard 
length aerogel insulation and Ultra-
Gard pre-cut aerogel pipe wrap.

Palmer Wahl 
Instrumentation Group
Booth# 622
234 Old Weaverville Road
Asheville, NC 28804
828-658-3131
Fax: 828-658-0728
www.palmerwahl.com
Palmer Wahl Instrumentation Group, 
featuring Heat Spy Thermal Imag-
ing. Ideal for energy audits, building 
inspection, and detecting potentially 
hazardous overheat. Affordable and 
easy to use, Heat Spy Thermal Im-
aging cameras automatically identify 
hot and cold spots to highlight pos-
sible concerns. Easy report writing 
software is included, and training is 
available. See us in booth 622.

Panasonic Electric 
Works Corp. of America
Booth# 1469
629 Central Ave.
New Providence, NJ 07974-1526
908-464-3550
Fax: 908-771-5656
http://pewa.panasonic.com
Panasonic Lighting Controls provide 
centralized monitoring and control. 
All components utilize Panasonic’s 
Full-2Way bus consisting of Two-Wire 
Topology Free and Polarity Neutral 
low voltage wiring for easy installa-
tion and expansion. Visit Panasonic at 
booth #1469 to see a control demon-
stration and meet NexLight to design 
and build a lighting system with Pana-
sonic Full-2Way Lighting Controls 
that meets your specific application.

TM

Parkland Plastics
Booth# 615
P.O. Box 339
Middlebury, IN 46540
800-835-4110
Fax: 574-825-4438
www.parklandplastics.com
Parkland Performance walls and ceil-
ings resist moisture. Spectratile ceiling 
lay-in panels are guaranteed not to 
water-spot. They resist the growth of 
mold, mildew and bacteria. Durobase 
products offer the ultimate protection 
for walls in high traffic areas. Durolux 
wall coverings are decorative and very 
durable, yet are much more cost effec-
tive than solid surface or ceramic tile.

Passport Corporation
Booth# 637
16 West St.
Warwick, NY 10990
845-986-6030
www.passportcorp.com
Passport’s software solutions for field 
service and facilities management in-
clude technician routing, job schedul-
ing, wireless dispatch, GPS location 
tracking, mobile work order man-
agement and mobile labor tracking. 
Featuring out-of-the-box integration 
with Kronos and ADP for time and 
labor, Passport solutions help you im-
prove payroll control, field productiv-
ity, job costing and invoicing.

PBI Restoration 
Resources
Booth# 1043
1924 Greenspring Drive
Timonium, MD 21093
888-724-7363
Fax: 410-453-9002
www.pbirestores.com
PBI Restoration Resources is a 24-hour 
emergency recovery and restoration 
company. Services include damage 
caused by fire, flood, wind, tornado, 
hurricane or other disasters. From small 
jobs to large jobs, from commercial to 
residential, PBI can handle: building 
reconstruction, water extraction, struc-
tural drying, hazmat cleaning, bio-haz-
ards, document restoration, electronics/
data restoration and mold remediation. 
Serving the Mid-Atlantic region.
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Pella Corp.
Booth# 743
102 Main St.
Pella, IA 50219
800-847-3552
Fax: 641-621-3466
www.pellacommercial.com
Founded in 1925, Pella Corporation of-
fers aluminum-clad wood, wood, fiber-
glass, and vinyl windows and doors at 
varying price points to meet the perfor-
mance and budgetary requirements of 
virtually any commercial, institutional 
or multi-family project. Products are 
appropriate for both new construction 
and renovation projects. Please stop by 
to talk with us about window replace-
ment solutions for your buildings.

Penguin Toilets LLC
Booth# 1679
28525 Beck Road, Suite 121
Wixon, MI 48393
248-773-7616
Fax: 888-600-9190
www.penguintoilets.com
Introducing a New Era in Toilet Tech-
nology — The Penguin Toilet is the 
only toilet with built in overflow pro-
tection. When a clog occurs in the main 
trap way, our patented secondary drain 
line takes over to prevent those unsa-
vory and costly overflows. Think about 
it, for years, sinks and bath tubs have 
had overflow drains. Why not a toilet?

Pepco Energy 
Services Inc.
Booth# 943
1300 N. 17th St., Suite 1600
Arlington, VA 22209
703-253-1800
Fax: 703-253-1798
www.pepcoenergy.com
Pepco Energy Services Inc., a wholly 
owned subsidiary of Pepco Holdings 
Inc., (NYSE: POM), provides com-
mercial, institutional, government and 
industrial customers with energy-effi-
ciency products and services, as well as 
green energy technologies, including 
solar and bio-mass solutions.

Petersen Mfg. Co. Inc.
Booth# 1485
2471 Hwy. 30
Denison, IA 51442
800-832-7383
Fax: 712-263-5090
www.petersenmfg.com
Nationally recognized leader in the site 
furnishings industry. Products include: 
perimeter security barriers, planters, 
waste receptacles, benches, tables, ciga-
rette urns and bollards. We manufac-
ture products in precast concrete, steel 
and glass fiber concrete. We ship to 50 
states and several foreign countries.

Philips Lighting North 
America
Booth# 759
200 Franklin Square Drive
Somerset, NJ 08873
732-563-3985
www.philips.com/lighting
At Philips, we believe sustainable devel-
opment is imperative. It is our way of 
doing business, an investment that will 
create value and secure the future. Philips 
Lighting North America, which includes 
Philips Lighting Company and Philips 
Advance, offers a full line of sustainable 
lighting solutions including Green Flag-
ship and environmentally-friendly lamps 
and ballasts for the broad range of com-
mercial, retail, and residential users.

Pioneer Roofing 
Systems Inc.
Booth# 1438
7211-C Telegraph Square Drive
Lorton, VA 22079
703-550-3600
Fax: 703-550-3604
www.pioneerroofing.com
Serving the Washington area since 
1978, The Pioneer Roofing Systems 
team are experts in commercial roof 
replacements and repairs. Experienced 
with Energy Star thermoplastic, metal, 
green, and solar roofing, our team 
delivers problem-free roofs to meet 
your schedule and budget. Public and 
private building owners such as GSA, 
MWAA, Smithsonian, Robinson Ter-
minal, Vornado, Kaiser Permanente, 
rely on Pioneer for their commercial 
roofing replacements and repairs.

Portable Air Group LLC
Booth# 1243
11415 Governors Drive
Chapel Hill, NC 27517-8420
866-948-5300
Fax: 866-948-5400
www.portableairgroup.com
Portable Air Group rents and sells por-
table cooling equipment sized from one 
to 20 tons. We distribute Movincool, 
Adapt, KwiKool, Port-A-Cool, Air Rex 
and Schaffer Fan equipment. In addi-
tion to small equipment we distribute 
20-150 ton units that heat, cool and are 
self powered. We also carry a complete 
line of air scrubbing equipment.

Potter Electric Signal 
Company LLC
Booth# 1974
5757 Phantom Drive, Suite 125
St. Louis, MO 63042
866-240-1870
Fax: 314-595-6999
www.pottersignal.com
Potter Electric Signal Company, in 

business for over a century, produces 
fire sprinkler monitoring systems, 
corrosion solutions, electronic fire 
systems, and vault and safe security 
systems. Since 2004, Potter has also 
been producing all AMSECO branded 
products including magnetic contacts, 
door announcers/people counters, 
hold-up buttons, mass notification ap-
pliances, and transformers.

PPG Industries Inc.
Booth# 1069
One PPG Place
Pittsburgh, PA 15272
888-PPG-IDEA
Fax: 888-434-3127
www.ppgideascapes.com
PPG IdeaScapes® surface solutions 
are a colorful and inspiring palette 
of architectural glass, high-perfor-
mance coatings and paint. Pure Per-
formance® paint, Solarban® Solar 
Control Low-E glass, DURANAR® 
and CORAFLON® coatings headline 
a comprehensive list of proven, in-
novative industry-standard products. 
PPG’s Building Renewal Program pro-
vides exterior metal refinishing and 
glass replacement options to extend 
lifespan and update aesthetics to en-
hance tenant satisfaction.

Practical Energy 
Solutions LLC
Booth# 878
2a Research Parkway
Wallingford, CT 06492
203-284-1750
Fax: 203-949-1249
www.pescontrols.com
Practical Energy Solutions LLC is the 
industry leader in the design, engi-
neering and installation of lighting 
control systems and lighting up-
grades. The cornerstone of our suc-
cess resides with state-of-the-art fa-
cility monitoring equipment, which 
allows us to quantify the energy sav-
ings. PES provides turnkey solutions 
to all industries including: federal, 
state and municipal governments; 
commercial; manufacturing, schools; 
universities; hospitals; and retail.

Precision Doors & 
Hardware
Booth# 639
6295-80 Edsall Road
Alexandria, VA 22312
703-461-8282
Fax: 703-461-3431
www.pdoor.com
Precision Doors & Hardware is a full-
service distributor of commercial doors, 
frames and hardware serving the Mid-
Atlantic region. We also provide and 
install bathroom partitions, accessories, 
automatic operators and specialty doors 
such as STC doors and high-abuse 

doors. We not only provide products 
but can install, service and maintain the 
openings in your existing facility.

Precision-Paragon {P2}
Booth# 1068
23281 LaPalma Ave.
Yorba Linda, CA 92887
714-386-5550
Fax: 714-386-5649
www.p-2.com
For nearly 20 years Precision-Para-
gon {P2} has delivered ultra-efficient 
lighting fixtures, rapid response man-
ufacturing and the most dedicated 
customer support in the industry. 
{P2} is run by lighting retrofit indus-
try veterans who have built the com-
pany for a single purpose: to deliver 
exactly what our customers want.

Predictive Service
Booth# 1247
25200 Chagrin Blvd., Suite 300
Beachwood, OH 44122
216-378-3500
Fax: 216-378-2105
www.predictiveservice.com
Predictive Service is a leader in pro-
viding managed predictive services 
and reliability engineering around the 
world. This helps clients keep their 
facilities operating reliably, safely and 
efficiently. Predictive Service’s patent-
ed technology and processes ensure 
clients identify critical issues before 
failures occur. The company is head-
quartered in Cleveland, Ohio and has 
office locations around the world.

Pro-Bel Enterprises Ltd.
Booth# 732
65 Sunray St.
Whitby, ON L1N 8Y3
800-461-0575
Fax: 905-427-2545
www.pro-bel.ca
Pro-Bel has acquired a reputation over 
the past 30 years as a highly qualified 
authority for any organization contem-
plating a specialized approach to sus-
pended access equipment requirements. 
Building owners can have confidence 
that when they select a Pro-Bel system, 
they are choosing a system designed and 
manufactured by industry experts while 
obtaining single source compatibility 
and single source responsibility.

Professional 
Restorations
Booth# 931
4401 Eastern Ave.
Baltimore, MD 21224
410-675-8100
Fax: 410-675-0600
www.professionalrestorations.net
Professional Restorations’ clients ben-
efit from over 25 years of experience 
in flood restoration, mold remedia-
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tion and fire restoration. Professional 
Restorations operates 24/7.  Once dis-
patched, expect us to arrive at your lo-
cation in 90 minutes or less. Our fleet 
of more than 40 GPS linked com-
mercial vehicles are fully equipped to 
handle any size job over a vast geo-
graphical area. For Professional Resto-
rations, a job is never complete until 
our customer is completely satisfied!

ProVent Systems Inc.
Booth# 2165
1355 Capital Circle
Lawrenceville, GA 30043
800-262-5355
Fax: 770-339-1784
www.trapguard.com
Trap Guard devices are a simple so-
lution that stops sewer gas emission 
and sewage backup. It sets watertight 
inside any drain and will open when 
water is flowing but closes when the 
water stops. It uses a flexible tube 
made of a space age, elastomeric ma-
terial that opens and closes to stop 
sewer backups and prevent airborne 
transmission of diseases.

PTM Manufacturing
Booth# 1264
401 Bellevue Road
Newark, DE 19713
302-455-9733
Fax: 302-454-9021
www.ptmmanufacturing.com
Manufacturer/distributor of green, en-
ergy-efficient HVAC ducting systems. 
Current products include Techna-Duc, 
the energy efficient exterior insulation 
system that reduces energy consump-
tion by as much as 30 percent, protected 
by a 20-year warranty. And KoolDuct, a 
closed cell ducting system that reduces 
energy consumption by as much as 30 
percent by eliminating leakage and im-
proving thermal efficiency.

Pure Water Technology 
of Baltimore
Booth# 1768
3 Harko Court, Suite C
Baltimore, MD 21221
410-780-0930
Fax: 410-780-0931
www.pwt-baltimore.com
Point-of-Use water purification units 
that replace bottled water coolers.

Que Centre
Booth# 2281
150 State St.
Rochester, NY 14614
585-697-2810
Fax: 585-697-7588
www.quecentre.com
Web-based facility maintenance man-
agement system (work order, preventive 
maintenance, events scheduling and 
inventory control) that can be tailored 
(fields, drop down menus, etc.) to your 
organizations’ specific needs. Que Cen-
tre will improve your productivity, ac-
countability and sustainability of assets.

R&K Solutions Inc.
Booth# 819
1700 Blue Hills Drive, N.E., Suite B
Roanoke, VA 24012
877-753-6486
Fax: 540-344-5316
www.rkeng.com
R&K Solutions is a recognized leader 
in real property accountability and 
asset management. Specializing in 
facility portfolio management, cus-
tomizable software applications and 
leveraging the latest technology in 
mobile CAD survey solutions and 
spatial technologies, we can provide 
you with the tools necessary to help 
you get the most out of your facilities.

RCI Technologies East
Booth# 1136
4618 Indian Head Highway
Indian Head, MD 20640
301-535-4716
Fax: 301-638-9530
www.rcipurifier.net
RCI Technologies fuel purification prod-
ucts remove water, algae, sludge and sol-
ids from fuel without using any filter 
elements. We teamed with PetroScrub 
and Total Environmental Concepts Inc. 
to provide a complete array of docu-
mented services from tank installation, 
fuel maintenance, lab tests, fuel and tank 
cleaning. These services are available for 
all facilities, including federal, state, mu-
nicipal governments and all commercial, 
industrial and residential projects.

RCx Building Diagnostics
Booth# 1284
210 5th St.
Charleroi, PA 15022
866-382-8628
Fax: 724-310-1010
www.rcxbd.com
RCx provides independent, third-
party services to commercial building 
owners; giving them the tools, knowl-
edge and expertise necessary to maxi-
mize the level of environmental per-
formance possible within their current 
design and resource constraints. 
Through energy audits, retrocommis-
sioning, and certification assistance; 
building owners and operators are 
able to make their existing buildings 
sustainable and efficient, while gaining 
recognition for their efforts.

REC Solar Inc.
Booth# 1772
775 Flero Lane, Suite 200
San Luis Obispo, CA 93401
888-657-6527
Fax: 805-528-9701
www.recsolar.com
REC Solar is an industry-leading solar 
power system provider specializing in 

grid-tied commercial and residential 
systems — with over 16MW of solar 
installed on retail locations and distri-
bution centers across the U.S.

Reliable Controls Corp.
Booth# 649
120 Hallowell Road
Victoria, BC V9A 7K2
250-475-2036
Fax: 250-475-2096
www.reliablecontrols.com
Reliable Controls is a privately held 
corporation that designs, develops, and 
manufactures Internet-connected build-
ing controls. The products are used to 
monitor and control the efficient opera-
tion of mechanical and electrical equip-
ment found in every kind of building. 
The company was founded in 1986, and 
has grown steadily as a high-tech manu-
facturer providing energy management 
solutions for green buildings.

Reuter & Hanney Inc.
Booth# 2158
1371 Brass Mill Road, Unit E
Belcamp, MD 21017-1239
410-297-9566
Fax: 410-297-9984
www.reuterhanney.com
Reuter & Hanney is an NETA-certified 
company providing electrical testing 
and maintenance; infrared scans to 
engineering studies; cables to circuit 
breakers; motor control centers to 
transformers. Our expertise is utilized 
for acceptance testing of new projects 
and installations, maintenance and 
troubleshooting of existing systems. 
Performing engineering studies in-
cluding arc flash analysis. Our goal: 
limit costly downtime at your facility.

Rexel
Booth# 1874
1049 Prince Georges Blvd.
Upper Marlboro, MD 20774
301-390-4105
Fax: 301-390-4176
Rexel is the leading distributor world-
wide of electrical products and solu-
tions. Rexel supplies electrical products 
and solutions for the housing, com-
mercial development and industrial 
markets to improve comfort, energy 
efficiency, and contribute towards sus-
tainable development. A leading dis-
tributor worldwide of electrical prod-
ucts and solutions, the group recorded 
sales of 11.3 billion euros in 2009.

RIDGID
Booth# 1484
400 Clark St.
Elyria, OH 44035
440-323-5581
www.ridgid.com
RIDGID offers a vast array of tools 
for the professional trades.

Riverbend Nursery Inc.
Booth# 1878
1295 Mt. Elbert Road, N.W.
Riner, VA 24149
540-763-3362
Fax: 540-763-3198
www.riverbendnursery.com
Licensed grower for LiveRoof Prevege-
tated Invisible Modular Green Roof Sys-
tem.  Natural function. Natural beauty.

RMS Omega 
Technologies
Booth# 811
10822 Philadelphia Road
White Marsh, MD 21162
888-857-8402
Fax: 410-630-2477
www.rmsomega.com
Integrated barcode solutions and 
services, maintenance software and 
mobile computers.

RoofConnect
Booth# 2273
44 Grant 65, P.O. Box 908
Sheridan, AR 72150
877-942-5613
Fax: 870-942-2666
www.roofconnect.com
RoofConnect, the largest national 
commercial roofing services provider, 
specializes in emergency roofing re-
pairs, roof maintenance, re-roofing, 
and specialty projects that require 
nationwide labor availability. Roof-
Connect has over 100 locations stra-
tegically placed across the country. 
RoofConnect is your one stop re-
source with national coverage and a 
local partner handling your request. 
Available with one call for your specif-
ic roofing needs, anywhere. 24/7/365.

Rosedale Products Inc.
Booth# 1468
3730 W. Liberty Road
Ann Arbor, MI 48103
734-665-8201
Fax: 734-665-2214
www.rosedaleproducts.com
Manufacturer of liquid filtration prod-
ucts removing unwanted suspended 
solids and tramp oils. A comprehensive 
line that includes bag, cartridge and 
strainer housings for flows to 10,000 
GPM. Bag and cartridge filtration rat-
ings range from 0.5 micron absolute to 
800 micron. Other equipment includes 
separators, automatic backwashing sys-
tems, portable filter carts, plastic hous-
ings and more.

RoviSys
Booth# 1544
1455 Danner Drive
Aurora, OH 44202
330-562-8600
Fax: 330-562-8688
www.rovisys.com
Total building automation. Link your 
power managment, plant utilities, 
HVAC, fire alarm, and security systems 
all together into one control layer so that 
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everything can be accessed from a single 
PC and reports can be generated to find 
links between these dissimilar systems.

Russelectric Inc.
Booth# 567
South Shore Park
Hingham, MA 02043
800-225-5250
Fax: 781-749-4205
www.russelectric.com
Russelectric Inc. offers 600 volt, five 
and 15KV, class on-site generator au-
tomatic control, synchronizing, dis-
tribution and utility transfer switch-
gear, including SCADA capabilities; 
600 volt — three and 30 cycle rated 
for close and withstand — automatic 
transfer and bypass/isolation switch-
es, UL Listed and labeled. Nationwide 
service organization.

Ruston Paving Co. Inc.
Booth# 1031
11850 Livingston Road, Suite 109
Manassas, VA 20110
703-335-9550
Fax: 703-335-9660
www.rustonpaving.com
Founded in 1943, Ruston Paving ex-
cels in all types of commercial, indus-
trial and institutional asphalt paving 
and site development work. Our proj-
ects range from minor repairs to ma-
jor rehabilitation and new construc-
tion. With offices in New York, North 
Carolina and Virginia, we are able to 
quickly and effectively respond to the 
needs of our clients.

Rutherford Controls 
International Corp.
Booth# 1975
210 Shearson Crescent
Cambridge, ON N1T 1J6
519-621-7651
Fax: 800-482-9795
www.rutherfordcontrols.com
For more than 80 years RCI has 
stood for personal attention, qual-
ity, reliability and innovative access 
control solutions. Offering a full line 
of electromagnetic locks, electric 
strikes, electric locks, power supplies, 
switches, keypads/readers, exit devices 
and systems for the most advanced 
life safety and access control require-
ments. Inquire how our engineered 
solutions services can assist you with 
your unique locking needs.

Rytec High Performance 
Doors
Booth# 513
One Cedar Parkway
Jackson, WI USA
262-677-9046
Fax: 262-677-2058
www.rytecdoors.com
Rytec Corporation is the nation’s 
leading manufacturer of high-perfor-
mance doors for industrial, commer-
cial, pharmaceutical and cold-stor-
age environments. Whether they’re 
rolling, folding, sliding or swinging 
doors, high-performance doors are 
our only business. Rytec will have 
one high speed door on display at the 
NFMT Expo.

San Jamar
Booth# 1280
555 Koopman Lane
Elkhorn, WI 53121
262-723-6133
Fax: 262-723-4204
www.sanjamar.com
San Jamar offers universal washroom 
dispensers that can help your business 
save money on towel and tissue. San 
Jamar high-quality, high-image uni-
versal dispensers, allow you to control 
your paper supplier, quality, and cost. 
Save up to 50 percent on paper costs. 
San Jamar offers touchless and manu-
al towel dispensers, tissue dispensers, 
and other dispensing products.

SaniGLAZE 
International LLC
Booth# 1246
P.O. Box 37209
Jacksonville, FL 32236
904-355-2745
Fax: 904-366-2690
www.saniglaze.com
SaniGLAZE restores old, contami-
nated tile and grout to a like-new 
appearance and solves the porosity 
problems of tile and grout surfaces. It 
also creates a more sanitary environ-
ment by eliminating internal growth 
of mold and mildew. SaniGLAZE 
makes these surfaces very easy to 
maintain. For more information, 
contact SaniGLAZE at 800-874-5554 
or visit www.saniglaze.com

Sanuvox 
Technologies Inc.
Booth# 948
146 Barr St.
Saint-Laurent, QC H4T 1Y4
888-SANUVOX
Fax: 514-382-6475
www.sanuvox.com
Sanuvox Technologies is a leading 
manufacturer of multi-patented ul-
traviolet (UV) air and object purifica-
tion systems. Tested by the EPA and 

the National Homeland Security Re-
search Center against biological war-
fare agents, a single Sanuvox purifier 
destroyed greater than 99.97 percent 
of biological contaminants on a single 
pass. Sanuvox is committed to offering 
a complete line of engineered systems 
to solve problems associated with IAQ.

Sapling Co. Inc.
Booth# 869
1633 Republic Road
Huntingdon Valley, PA 19006
215-322-6063
Fax: 215-322-8498
www.sapling-inc.com
The Sapling Co. Inc. is a leader in the 
area of advanced time and control 
systems. Our wired, wireless and IP 
analog and digital synchronized clock 
systems can be found in education 
facilities, healthcare facilities and air-
ports across the world.

SATEC Inc.
Booth# 781
10 Milltown Court
Union, NJ 07083
908-686-9510
Fax: 908-686-9520
www.satec-global.com
SATEC is a global leader of intelligent 
power measurement instrumentation. 
SATEC offers a full line of metering, 
power quality and fault recording 
products for the proper powerful 
solution for all your measurement, 
monitoring and control needs. 
SATEC’s Smart & Simple approach 
to digital design has been revolution-
izing the industry with many unique 
application oriented features.

SCA Tissue North 
America LLC
Booth# 1583
1451 McMahon Drive
Neenah, WI 54956
866-SCA-TORK
Fax: 920-720-4595
www.torkusa.com
SCA Tissue is one of the largest pro-
ducers of away-from-home tissue 
products in North America. Our 
market-driven solutions include Tork 
napkins, towels, bath and facial tissue, 
specialty wipers, innovative dispenser 
systems and soap systems.

Schindler Elevator Corp.
Booth# 965
20 Whippany Road
Morristown, NJ 07960
973-397-6500
Fax: 973-397-3619
www.us.schindler.com
Schindler offers a complete line of 
elevators, escalators and moving 
walks, as well as full maintenance and 

modernization services for all brands. 
Schindler is the world’s #1 manufac-
turer of escalators and the second 
largest provider of elevators. Schindler 
has offices in more than 250 locations 
in North America, and 100 countries 
worldwide with North American 
headquarters in Morristown, N.J. 
For more information, visit www.
us.schindler.com.

School Planning & 
Management / College 
Planning & Management
Booth# 2379
3240 E. Union Hills Drive,  Suite 131
Phoenix, AZ 85050
800-704-9358
Fax: 602-867-2363
www.planning4education.com
The education industry’s leading pub-
lications for facilities, security, tech-
nology and business news. More than 
78,000 top-level decision makers at 
K-12 school districts and colleges/uni-
versities nationwide depend on SP&M 
and CP&M for information on topics 
from planning, design, and construc-
tion, to maintenance and operations, 
management strategies, funding is-
sues, safety/security, technology inno-
vations, and the latest news, develop-
ments, and trends in education.

Scranton Products
Booth# 1564
801 E. Carey St.
Scranton, PA 18505
800-445-5148
Fax: 800-551-6993
www.scrantonproducts.com    
Scranton Products manufactures a 
premium line of American-made, 
recycled solid plastic HDPE toilet 
partitions, shower partitions, dress-
ing partitions, lockers, locker room 
benches, vanities and sheet mate-
rial. Our industry-leading products 
are resistant to mildew, odor and 
graffiti plus they never need paint-
ing. These cost-effective products 
are designed to be low maintenance 
and come with a 25-year warranty.
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SDC (Security Door 
Controls)
Booth# 2073
801 Avenida Acaso
Camarillo, CA 93012
800-413-8783
Fax: 805-494-8861
www.sdcsecurity.com
SDC is an ISO 9001 certified manu-
facturer of premium grade access 
control hardware that practices an in-
ternationally recognized quality man-
agement system. Products include: 
digital and card access control systems, 
mechanical and electromechanical 
locks and exit device; magnetic locks; 
delayed egress systems; electric strikes; 
battery back-up power supplies and 
custom system engineering.

Sealeze-A Unit of 
Jason Inc.
Booth# 2179
8000 Whitepine Road
Richmond, VA 23237
800-787-7325
Fax: 800-448-2908
www.sealeze.com
Sealeze Weatherseal brush products 
provide solutions for sealing gaps up 
to seven inches around all types of 
commercial building doors and dock 
levelers. Our brushes are found on 
applications ranging from home en-
try doors to aircraft hangar doors for 
weatherseal, pest exclusion and sound 
barriers. Sealeze brush products stay 
flexible at temperatures as low as -70 F.

SealMaster
Booth# 1342
2520 S. Campbell St.
Sandusky, OH 44870
800-395-7325
Fax: 419-626-5477
www.sealmaster.net
SealMaster is your one-stop source for 
asphalt and concrete sealer and mainte-
nance products. SealMaster is now also a 
contractors’ choice for roof and founda-
tion coatings.

SELECT Hinges/
SELECT Products Ltd.
Booth# 1366
9770 Shaver Road
Portage, MI 49024
800-423-1174
Fax: 269-323-3815
www.select-hinges.com
End door problems! Install SELECT 
continuous geared hinges, models 
for new doors or retrofit, tested over 
25,000,000 cycles. Lifetime warranty!

SEMCO LLC
Booth# 1572
1800 East Pointe Drive
Columbia, MO 65201
573-443-1481
Fax: 573-886-5408
www.semcohvac.com
SEMCO is a unique indoor environ-
ment products manufacturer serv-
ing the key
disciplines of air distribution, noise 
abatement, temperature, and hu-
midity control in the commercial 
and industrial building markets.

Sensor Switch
Booth# 958
900 Northrop Road
Wallingford, CT 06492
203-265-2842
Fax: 203-269-9621
www.sensorswitch.com
Sensor Switch, an Acuity Brands Com-
pany, provides highly evolved lighting 
controls by drawing from an extensive 
portfolio of respected product brands. 
This breadth allows us to tailor our so-
lutions for used in any application, to 
achieve any performance requirement, 
and to meet any budget.

Servpro
Booth# 1350
VA - MD - DC
800-SER-VPRO
www.servpro.com
Servpro is a national leader in fire, wa-
ter, and mold cleanup and restoration.  
When disaster strikes Servpro helps 
make fire and water damage like it never 
even happened.

Shannon Enterprises 
of WNY
Booth# 2367
75 Main St.
North Tonawanda, NY 14120
716-693-7954
Fax: 716-693-1647
www.blanket-insulation.com
INSULTECH® Thermal is the ideal so-
lution for energy savings. The benefits 
include quick payback; lower oper-
ating costs; reduced down time dur-
ing service and inspection; improved 
work environment; and reduced la-
bor costs associated with installation, 
removal and reinstallation. INSULT-
ECH® Thermal Blanket Insulation is 
a turnkey approach from on-site en-
ergy surveys, custom-fit blanket and 
factory installation service. Average 
payback periods on investment are 
well within 12 months. 

Sierra Infosys Inc.
Booth# 926
6001 Savoy Drive, Suite 210
Houston, TX 77036
713-747-9693
Fax: 713-222-2434
www.sierratec-us.com
 Enterprise facility management soft-
ware.

Signtex Lighting Inc.
Booth# 1978
220 VFW Ave.
Grasonville, MD 21638
410-827-8300
Fax: 410-827-8866
www.signtexinc.com
A new central power system for inte-
rior and exterior emergency lighting 
that provides more than 95 percent 
savings in total operating costs com-
pared to older technologies. Energy 
efficient LEDs are powered from ac-
cessible central batteries. Facilities staff 
require no special training to maintain 
the system, and batteries are available 
from any industrial supply house. All 
products are manufactured in the U.S.

Sika Sarnafil, A Division 
of Sika Corp.
Booth# 666
100 Dan Road
Canton, MA 02021
781-828-5400
Fax: 781-828-5365
www.sikacorp.com
Sika Sarnafil has more than 40 years of 
experience in providing thermoplas-
tic, single ply membranes for a wide 
range of roofing and plaza deck water-
proofing applications. The company is 
known for its high quality, long last-
ing membranes and systems that help 
building owners achieve a sustainable 
roofing solution. Sika Sarnafil offers 
complete roofing system solutions 
from single ply thermoplastic mem-
branes, vapor retarders and insulation 
to fasteners and adhesives and its own 
hot-air seam welding equipment.

Silent Knight
Booth# 644
12 Clintonville Road
Northford, CT 06472
203-484-7161
Fax: 203-484-7118
www.silentknight.com
Silent Knight, part of Honeywell’s Life 
Safety group, offers an exclusive line of 
fire protection solutions through our 
Farenhyt distributors. The IFP Series 
of fire products offer flexible, easy-to-
use and maintain fire alarm control 
panels and accessories to protect your 
unique facility. Our systems provide 
superb life safety and fire protection 
for small, one-room applications up 
to multi-building environments.

SimonsVoss 
Technologies Inc.
Booth# 1969
10125 S. 52nd St.
Franklin, WI 53132
866-785-6259
Fax: 414-855-1089
www.simons-voss.us
Wireless digital locks of all kinds. Each 
lock is a self-contained access control 
system with exceptionally long battery 
life designed to protect your facility 
effectively and beautifully. The locks 
can also be monitored, configured, and 
controlled through a network if that is 
desired. See our entire range of lock 
products at our website.

SimplexGrinnell
Booth# 2065
9585 Snowden River Parkway
Columbia, MD 21046
410-381-1400
Fax: 410-381-1450
www.simplexgrinnell.com
Full-service life safety and fire protec-
tion provider. Fire extinguishers, sup-
pression systems, E-lights, exit signs, 
fire alarm, sprinkler, security, training.

SiteStuff Inc.
Booth# 839
12401 Research Blvd., Bldg. I, 
Suite 250
Austin, TX 78759
512-514-7800
www.sitestuff.com
As the market leader in the area of 
MRO procurement for commercial 
real estate, SiteStuff helps our clients 
purchase everything they need to 
maintain and operate their building. 
We also offer solutions that stream-
line contract bidding, support report-
ing requirements and improve com-
pliance into corporate initiatives.

Sloan Valve Company
Booth# 659
10500 Seymour Ave.
Franklin Park, IL 60131
800-9-VALVE-9
Fax: 800-447-8329
www.sloanvalve.com
Sloan Valve Company manufactures 
water- and energy-efficient plumbing 
products for commercial, industrial 
and institutional markets worldwide. 
Products include: high-efficiency toi-
let and urinal systems that package 
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Flushometers with vitreous china fix-
tures; solar-powered, sensor-operated 
Sloan SOLIS® faucets and Flushome-
ters; Sloan ECOS® and UPPERCUT® 
dual-flush Flushometers; waterfree 
urinals; and sinks with electronic fau-
cets using as little as 0.5 gallons of 
water per minute.

SMI Sign Systems
Booth# 1375
2387 Lewis Ave.
Rockville, MD 20851
301-468-1132
Fax: 301-230-9048
www.smisigns.com
SMI Sign Systems is a full-service 
sign company located in Rockville, 
Maryland servicing the greater Wash-
ington D.C. metro. Our product line 
includes, but is not limited to, inter-
changeable ADA-compliant sign sys-
tems, interior dimensional letters and 
logos, large-format digital printing, 
traffic and parking control signs, il-
luminated channel letters, pylon and 
monument signs, design services, per-
mitting services and more.

SolarDock
Booth# 826
P.O. Box 711
Wilmington, DE 19899
302-504-0124
Fax: 302-825-8716
www.solardock.com
SolarDock is the non-penetrating so-
lar racking system that has reduced 
costs and increased production for 
commercial solar installations world-
wide. Installations include facilities 
owned by GE, Siemens and Aveda as 
well as numerous schools, universities 
and government buildings. 

Special Pathogens 
Laboratory
Booth# 842
1401 Forbes Ave., Suite 209
Pittsburgh, PA 1519
412-855-2127
Fax: 412-281-7445
www.specialpathogenslab.com
Special Pathogens Laboratory® pro-
vides the healthcare and water treat-
ment industries, and commercial and 
industrial sectors reliable water test-
ing, microbiological, and consulting 
services. SPL provides comprehen-
sive strategies for detection, control, 
and disinfection of Legionella and 
waterborne pathogens. Founded by 
internationally recognized experts for 
groundbreaking research in Legion-
naires’ disease, SPL is an accredited 
laboratory and CDC-ELITE certified 
for expertise in Legionella testing.

Spirax Sarco Inc.
Booth# 1019
1150 Northpoint Blvd.
Blythewood, SC 29016
803-714-2000
Fax: 803-714-2222
www.spiraxsarco.com/us
Spirax Sarco supplies a wide range 
control, condensate management and 
metering products for the complete 
steam loop. Our product offering in-
cludes steam traps, condensate return 
pumps, control valves, metering prod-
ucts for steam and other industrial flu-
ids as well as packaged heat exchange 
and condensate return systems.

Square Scrub
Booth# 1464
232 CR 702
Jonesboro, AR 72401
800-557-6822
Fax: 870-930-9595
www.squarescrub.com
Square Scrub is one of the most in-
novative and exciting new products 
to be introduced into the floor care 
industry in years! Square Scrub pre-
pares floors for refinishing without 
the use of harsh chemicals. Visit our 
booth for more information.

SRP Glass Restoration
Booth# 2274
12800 Hwy. 13 South #500
Savage, MN 55378
800-328-0042
Fax: 952-946-0435
www.srpglassrestoration.com
Stop replacing glass damaged from 
graffiti, scratches, hard-water stains 
and other nuisances. Stop wasting 
money and filling landfills with used 
glass when it can easily be restored us-
ing the SRP Glass Restoration System. 
Stop by and see how building opera-
tors have been saving glass (and mon-
ey) for the past 25 years with SRP.

Starnet Commercial 
Flooring Inc.
Booth# 1578
20 Homestead Road
Darien, CT 06920
800-787-6381
Fax: 203-353-9521
www.starnetflooring.com
Starnet Worldwide is a member-
owned Commercial Flooring Partner-
ship. Our 171 member flooring con-
tractors operate from more than 300 
North American service locations, 
selling, installing and maintaining all 
types of commercial flooring. We re-
cycle all used commercial carpet and 
some types of hard surface flooring.

Steril-Aire Inc.
Booth# 1273
2840 N. Lima St.
Burbank, CA 91504
818-565-1128
Fax: 818-565-1129
www.steril-aire-usa.com
Steril-Aire Inc. is a global leader in 
high-output ultraviolet germicidal solu-
tions for improved indoor air quality 
and energy efficiency and water con-
servation. Steril-Aire UVC for HVAC® 
keeps buildings and building occupants 
healthy while lowering utility and water 
bills, reducing maintenance and pro-
longing HVAC equipment life. Steril-
Aire devices are used around the world 
in hospitals, laboratories, schools, gov-
ernment facilities, offices and homes.

Sto Corp.
Booth# 1778
3800 Camp Creek Parkway
Bldg. 1400, Suite 120
Atlanta, GA 30331
678-553-3242
www.stocorp.com
Sto Corp. in North America manu-
factures specialty coatings, exterior 
claddings including EIFS (synthetic 
stucco), hard coat stucco, and cement 
board stucco as well as concrete repair 
and air and moisture barrier products.

STOKO Skin Care
Booth# 614
2401 Doyle St.
Greensboro, NC 27406
800-334-0282
Fax: 336-333-7512
www.stokoskincare.com
As the skin care experts, we can help 
solve your toughest hand cleaning 
problems and can show you how to 
promote wellness through proper 
hand hygiene. No matter your indus-
try, occupation or away-from-home 
destination, we have the answers for 
healthy skin and well being.

Stonhard
Booth# 868
1000 E. Park Ave.
Maple Shade, NJ 08052
800-257-7953
Fax: 856-321-7525
www.stonhard.com
Stonhard is the world leader in high- 
performance seamless, polymer floors 
for both commercial and industrial 
environments. Our extensive product 
lines provide a long-lasting solution 
to floor protection and design. Our 

chemical, impact and abrasion resis-
tant floors are also sanitary, safe and 
easy to clean. Unparalled products, 
seamless custom design and our reli-
able single source warranty. It’s always 
a great time to talk to us.

Stormwater 
Maintenance LLC
Booth# 1434
128 Cockeysville Road, Suite 200
Hunt Valley, MD 21030
410-785-0875
Fax: 443-269-0216
www.swmaintenance.com
Stormwater Maintenance LLC helps 
the owners of drainage and storm-
water infrastructure meet regulatory 
obligations and predictably minimize 
costs. We inspect, maintain, repair, and 
resolve county issues with all types 
of above-ground and below- ground 
stormwater management facilities and 
drainage infrastructure. In-house pro-
fessional engineering services save time 
and money on difficult or technical 
repairs. We are the stormwater experts.

Structural Preservation 
Systems
Booth# 1046
7455 New Ridge Road, Suite T
Hanover, MD 21076
410-850-7000
Fax: 410-850-4111
www.structural.net
Structural Preservation Systems has 
completed more than 15,000 com-
mercial, industrial and public projects 
involving the repair, strengthening and 
protection of concrete, masonry, tim-
ber, steel, soil and building envelopes. 
Our experience enables us to deliver 
the most innovative, highest-quality, 
cost-effective solutions available today.

StructureTec
Booth# 979
4777 Campus Drive
Kalamazoo, MI 49008
269-353-9944
Fax: 269-544-1671
www.structuretec.com
StructureTec is a consulting firm special-
izing in building envelope analysis and 
remediation, restoration engineering, 
roof management and weatherproofing 
of building structures. Presentation dur-
ing conference: “Designing and Install-
ing Green Roofs That Work” on 3/15 at 
10:10 a.m., room 349.

Stryker EMS
Booth# 2075
3800 E. Centre Ave.
Portage, MI 49002
800-669-4968
Fax: 302-777-5694
www.evacuation.stryker.com
One of the best pieces of equipment 
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available for emergency evacuation is 
the Model 6253 Stryker EMS Evacuation 
Chair. Stryker EMS has successfully tak-
en the popular concept of patient trans-
port down the stairs in the pre-hospital 
setting to the evacuation market.

Stuart Dean Co. Inc.
Booth# 748
450 Seventh Ave.
New York, NY 10123
212-273-6900
Fax: 212-273-0844
www.stuartdean.com
Founded in 1932, Stuart Dean, a rec-
ognized leader in the restoration of 
architectural metal of curtain walls 
and building facades. Offices coast-to-
coast, field-apply high-performance 
(fluoropolymer) coatings, in any color 
that modernize and protect like origi-
nal factory finishes. Anodized alumi-
num or painted finishes are restored 
to a like-new appearance at buildings 
ranging in size from one to 100 stories.

Sunbelt Rentals
Booth# 1147
2341 Deerfield Drive
Fort Mill, SC 29715
800-508-4760
www.sunbeltrentals.com
Sunbelt Rentals, with more than 400 
locations nationwide, supplies rental 
equipment 24/7 for the facilities 
market including emergency power 
generation, HVAC, dehumidification, 
pumps, aerial lift products, ride-on 
and walk-behind scrubbers, polishers, 
lawn and garden equipment, and a 
full line of general tool rental solu-
tions. Online catalog with online ac-
count management available at www.
sunbeltrentals.com. 24-hour emer-
gency response 800-508-4760.

Suppression Systems Inc.
Booth# 2068
301 S. Fourth St.
Pennsburg, PA 18073
800-360-0687
Fax: 215-679-6028
www.suppressionsystems.com
Suppression Systems Inc. is a complete 
fire suppression, fire alarm and explo-
sion suppression company providing 
award-winning design, sales, instal-
lation, inspection and service capa-
bilities. We provide environmentally 
friendly waterless clean agent systems 
on a turnkey basis. We have been in 
business more than 27 years and we 
are licensed throughout the Mid-At-
lantic region to provide the total sys-
tem installations.

System Sensor
Booth# 645
3825 Ohio Ave.
Saint Charles, IL 60174
630-377-6674
Fax: 630-377-7871
www.systemsensor.com
System Sensor was founded in 1984 
and today is the largest manufactur-
er of fire detection and notification 
appliances in the world. More than 
1,900 associates collaborate world-
wide to build quality products within 
conventional detection; intelligent 
detection; audible and visible (AV) 
notification; heating, ventilation, air 
conditioning (HVAC) monitoring; 
and sprinkler systems monitoring.

TAMKO Building 
Products Inc.
Booth# 873
220 W. 4th St.
Joplin, MO 64801
800-641-4691
Fax: 800-841-1925
www.tamko.com
TAMKO exhibits its premier line of 
LAMARITE® slate and shake compos-
ite shingles, MetalWorks® steel shingles 
and Evergrain® composite decking 
products. TAMKO also offers a com-
plete line of residential and commer-
cial asphalt roofing products includ-
ing HERITAGE® laminated shingles, 
AWAPLAN SBS-modifieds, TAM-
PRO® asbestos-free cements and coat-
ings, TAM-STAR® white elastomeric 
roof coatings (Energy Star qualified), 
and TAMKO® waterproofing products.

Tandus Flooring
Booth# 1565
311 Smith Industrial
Dalton, GA 30721
800-241-4902x1219
Fax: 706-259-2102
www.tandus.com
Tandus Flooring creates innovative 
solutions through our unique product 
line of Powerbond, modular carpet, 
broadloom and woven products that 
work in tandem to enhance any space. 
Tandus Flooring offers its customers 
single-source innovative product de-
sign and technology, comprehensive 
services, and environmental leader-
ship. Based in Dalton, Ga., Tandus can 
be found online at www.tandus.com.

TEMP-AIR
Booth# 1346
3700 W. Preserve Blvd.
Burnsville, MN 55337
800-836-7432
Fax: 952-707-5297
www.temp-air.com
TEMP-AIR® is America’s leading pro-
vider of temporary, portable heating, 
cooling, dehumidifying and air filtra-
tion rental services. With 12 locations 
throughout the United States, service is 
available 24/7/365, nationwide. Featur-
ing the durable and efficient TOPAZ 

portable air conditioners, available in 1-5 
ton sizes. GSA Contract #GS-07F-9202S.

Tensar International Corp.
Booth# 2265
2500 Northwinds Parkway, Suite 500
Alpharetta, GA 30009
770-344-2122
Fax: 770-344-2084
www.tensarcorp.com
Endurablend polymer cement slurry 
surfacing system.

Terminix Commercial
Booth# 919
860 Ridge Lake Blvd.
Memphis, TN 38120
866-487-1188
www.terminixcommercial.com
For more than 80 years, Terminix has 
managed the pest control needs of 
businesses across America. More than 
150,000 commercial customers nation-
wide place their trust in Terminix Com-
mercial — making us one of the coun-
try’s largest commercial pest control 
providers. We understand the unique 
needs of building and facility manage-
ment. We combine the latest technology 
with the industry’s strongest guarantees.

Testo Inc.
Booth# 1268
40 White Lake Road
Sparta, NJ 07871
800-227-0729
Fax: 862-354-5020
www.testo.us
Testo is a worldwide supplier of test and 
measurement instrumentation for the 
HVAC and critical HVAC markets. Now 
in our 53rd year, we manufacture and 
supply instrumentation for text and bal-
ance professionals, building commis-
sioning and re-commissioning, tem-
perature and humidity mapping, and 
a wide range of additional applications. 
Stop by our booth for a hands-on demo 
of our new Saveis™ Wireless Temper-
ature-Humidity Monitor System, or to 
see the latest in infrared cameras with 
our new Testo 871 and 875.

Teupen USA Inc.
Booth# 2359
10701 Southern Loop Blvd.
Pineville, NC 28134
704-248-9888
Fax: 704-248-9889
www.teupen.com
Teupen offers compact and light aerial 
work platforms on non-marking rub-
ber tracks. In the facility management 
and maintenance industry, the Teupen 
LEO Series provides the most efficient 
and versatile height access solution. A 
Teupen LEO can access jobsites with 
limited access possibilities or floor load 
restrictions through standard doors and 
reach working heights up to 164 feet.

ThyssenKrupp Elevator
Booth# 573
9280 Crestwyn Hills Drive
Memphis, TN 38125
877-230-0303
www.thyssenkruppelevator.com
ThyssenKrupp Elevator’s 300 sales and 
service locations maintain, modernize and 
repair all brands of elevators, escalators, 
moving walks and accessibility products 
to meet your vertical transportation needs. 
ThyssenKrupp offers 24/7 emergency 
communications. Visit us at www.thyssen-
kruppelevator.com

Tioga Energy Inc.
Booth# 1480
123 Mission St., 19th Floor
San Francisco, CA 94105
415-625-0700
Fax: 415-513-1645
www.tiogaenergy.com
Tioga Energy accelerates access to clean 
energy through long-term power pur-
chase agreements (PPA) for renewable 
energy. The company’s SurePath Solar 
PPA provides solar electricity to com-
mercial, government and non-profit  
organizations. From assessment to on-
going operations, Tioga Energy’s expert 
guidance puts its customers on the right 
path to renewable energy and improved 
financial performance.

TMA Systems LLC
Booth# 773
5100 E. Skelly Drive, Suite 900
Tulsa, OK 74135
800-862-1130
Fax: 918-858-6655
www.tmasystems.com
TMA Systems is a provider of Main-
tenance Management Software and 
Computerized Maintenance Manage-
ment Systems (CMMS). Our solutions 
assist facilities in effectively account-
ing for, maintaining and extending the 
life of physical assets from purchase 
through disposal. With TMA Systems, 
you have the ability to manage your 
workflow process from planning stage 
through the completion of the job.

Total Asphalt & Concrete 
Maintenance
Booth# 1130
66 Murray Place
York, PA 17403
717-846-7908
Fax: 717-845-5161
www.totalasphalt.com
Preserve your pavement. Preserve your 
assets. Choose Total Asphalt instead 
of the expensive option of rip and re-
place. Total Asphalt conducts condition 
surveys and applies high-performance 
treatments to pavements and concrete 
surfaces. We’ve treated more than 100 
million square feet of pavement — 
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from airports to miles of community 
roads to major parking facilities. Ex-
tend the life of your pavement and ex-
tend the life of your reserves.

Total Door
Booth# 1973
6145 Delfield Drive
Waterford, MI 48329
248-623-6899
Fax: 248-623-6866
www.totaldoor.com
Total Door is the only comprehensive 
door system in the world. Total Door is 
a superior quality door system that sets 
the standard for innovation worldwide. 
Each Total Door is tailor-made for any 
type of project, including educational, 
government, healthcare, hospitality and 
commercial. Total Door, where form 
meets function and style.

TownSteel Inc.
Booth# 874
707 N. Barranca Ave., Bldg. #6
Covina, CA 91723
626-858-5080
Fax: 626-858-3393
www.townsteel.com
TownSteel has been manufacturing 
high -quality commercial grade build-
er’s hardware for more than 20 years. 
We take pride in our ability to maintain 
a product offering that is of a quality 
second to none. Our goal is to bring to 
you the most imaginative and exciting 
design concepts possible, only limited 
by the physical confines of the product.

Tremco Roofing and 
Building Maintenance
Booth# 1758
3735 Green Road
Beachwood, OH 44122
800-562-2728
Fax: 216-292-5183
www.tremcoroofing.com
Through Tremco’s patented, perfor-
mance-based contracting process, we 
manage your capital assets by pro-
viding customized building envelope 
solutions that prevent water entry, 
improve energy efficiency, reduce risk 
and minimize life-cycle costs while 
assuming complete responsibility for 
the project. Tremco is also a leading 
supplier of environmentally-friendly 
roofing solutions including vegetated 
roofs and a variety of Energy Star cer-
tified roofing systems.

Truland Systems Corp.
Booth# 2272
1900 Oracle Way, Suite 700
Reston, VA 22033
703-464-3000
Fax: 703-796-1718
www.truland.com
Truland offers full system, full life-
cycle services for electrical systems 
and equipment. We design, build, and 
maintain everything from the sub-
station to the receptacle and beyond, 
with a focus on reliability, maintain-
ability, scalability, and lowest total cost 
of ownership. Trust your systems to 
the contractor that more than a third 
of Fortune 100 companies rely upon 
for their electrical solutions.

TSI Inc.
Booth# 627
500 Cardigan Road
Shoreview, MN 55126
800-874-2811
Fax: 651-490-3824
www.tsi.com
TSI is a leading manufacturer of in-
strumentation for measuring and 
monitoring HVAC systems, indoor air 
quality, and room pressure controls. 
TSI offers a full line of portable, real-
time instruments for reliable surveys 
as well as data logging capability for 
trend analysis and reporting.

U.S. Department of State
Booth# 780
OB0CSFM/FM/FMG
Washington, DC 20522-0611
703-647-0324
Fax: 703-516-1642
www.USAJOBS.gov
The U.S. State Department is recruit-
ing facility managers with a college 
degree for exciting and challenging 
work worldwide. Foreign Service Fa-
cility Managers oversee large holdings 
of U.S. government-owned and leased 
properties at U.S. embassies and con-
sulates, and maintain them to accept-
ed U.S. standards using industry best 
practices. FMs supervise one of the 
largest and most diverse work forces 
in the embassy.

U.S. Deptartment of 
Energy - Industrial 
Technologies Program
Booth# 1675
1000 Independence Ave., S.W., 
MSEE-21
Washington, DC 20585
202-586-5264
www.eere.energy.gov/industry/
Energy management systems, energy 
monitoring, training/education.

UGL Services
Booth# 1051
275 Grove St., Suite 3-200
Newton, MA 02466
888-751-9100
Fax: 617-969-2210
www.ugl-unicco.com
UGL Services provides outsourcing 
services to commercial property own-
ers and managers with a unique end-
to-end approach combining corporate 
real estate (CRE) advisory, facility man-
agement (FM) and project management 
services. The comprehensive integrated 
service platform creates tremendous 
value for UGL Services’ customers en-
abling them to delegate key facilities and 
real estate functions to a single entity to 
realize operational and strategic benefits.

Unger Enterprises Inc.
Booth# 1569
425 Asylym St.
Bridgeport, CT 06610
800-431-2324
Fax: 800-367-1988
www.ungerglobal.com
Unger offers a complete line of in-
novative professional cleaning tools 
for various surfaces and applications 
including restrooms, floors, windows, 
grounds maintenance, and more. Un-
ger’s line of professional cleaning tools 
helps cleaning professionals clean 
more productively and safely, and en-
hances a building’s sanitation.

United Technologies Corp.
Booth# 1369
8851 Monard Drive
Silver Spring, MD 20910
301-589-8857
Fax: 301-588-8105
www.utc.com
Carrier HVAC service — Antronix 
Fire System service.

Universal Lighting 
Technologies Inc.
Booth# 973
26 Century Blvd., Suite 500
Nashville, TN 37214
615-316-5100
Fax: 615-316-5186
www.unvlt.com
Universal Lighting Technologies is 
the industry leader in designing, en-
gineering, manufacturing and dis-
tributing intelligent lighting solutions 
that provide dramatic energy savings, 
increased design flexibility and im-
proved reliability. Universal manufac-
tures electronic, magnetic, dimming, 
HID and compact fluorescent ballasts, 
fluorescent sign ballasts and lighting 
controls for all lighting applications.

Unlimited Restoration Inc.
Booth# 930
3521 E. Federal St.
Baltimore, MD 21213
410-327-3736
Fax: 410-327-1049
www.urinow.com
When disaster strikes a commercial 
or industrial property, one call to Un-
limited Restoration provides prompt 
stabilization and containment as well 
as water extraction, structural drying, 
technical cleaning, selective demoli-
tion, document restoration and com-
plete reconstruction. URI provides 
superior service with a well-trained 
field staff and the most current tech-
nology and equipment available.

U.S. EPA Energy Star
Booth# 1125
9300 Lee Highway
Fairfax, VA 22031
703-934-3008
www.energystar.gov
ENERGY STAR® is a voluntary part-
nership between businesses and the U.S. 
Environmental Protection Agency dedi-
cated to saving money and protecting 
the environment through promoting 
energy efficiency in buildings. ENERGY 
STAR Service and Product Providers 
(SPPs) bring expertise and achievement 
to building owners and managers seek-
ing to benchmark, and earn ENERGY 
STAR certification for their buildings. 

USGBC-Maryland Chapter
Booth# 1384
230 Schilling Green Circle, Suite 132
Hunt Valley, MD 21031
443-977-3457
www.usgbcmaryland.org
Premier source of information on 
green buildings and sustainable prac-
tices. LEED® (Leadership in Energy 
and Environmental Design) Green 
Building Rating System™ and LEED 
Professional Accreditation program. 
Non-profit for leaders from the 
building industry working to advance 
buildings that are environmentally 
responsible, profitable and healthy 
places to live and work, transforming 
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the built environment. Provides edu-
cation and advocacy programs.

Vacant Property 
Security Inc.
Booth# 2067
4010 S. Morgan St.
Chicago, IL 60609
800-918-9100
Fax: 773-847-4334
www.vacantpropertysecurity.com
VPS Inc. secures properties by using 
our 14-gauge steel screens/doors and 
our wireless QV-Alarms. Whether 
you have new construction, are reno-
vating or have vacant buildings; we 
can preserve and protect your assets. 
We lease a complete line of full-ser-
vice solutions which includes inspec-
tion, cleaning, reporting, repairing 
and maintaining your buildings.

Vantage Vehicle 
International Inc.
Booth# 2358
1740 N. Delilah St.
Corona, CA 92879
951-735-1200
Fax: 951-725-3732
www.vantagevehicle.com
Manufacturer/distributor of electric 
vehicles, off-road utility vehicles and 
all-terrain utility vehicles: Green-
Truck, GreenVan, Primo 4X4, Truck-
All and VanGO.

VDA (Van Deusen & 
Associates) - Elevator 
Consultants
Booth# 880
4692 Millennium Drive, Suite 102
Belcamp, MD 21017-1535
877-931-5012
Fax: 410-273-0028
www.vdassoc.com
DA (Van Deusen & Associates) is one 
of the world’s leading vertical transpor-
tation (elevator) consulting organiza-
tions. We specialize in the evaluation of 
your ongoing maintenance program to 
assist in the rectification of noted Con-
tractor deficiencies and improve your 
ROI. We also offer a full menu of client-
focused services for the modernization 
of existing equipment installations and 
new equipment installations.

Vector Security Inc.
Booth# 1967
9800 Patuxent Woods Drive, Suite B
Columbia, MD 21046
410-290-5320
Fax: 410-290-5362
www.vectorsecurity.com
Vector Security is a leading supplier 
of electronic security, fire alarm, video 
surveillance, access control, electronic 
article surveillance (EAS) and alarm 
monitoring services to North Amer-
ica’s most prominent companies na-
tionwide. Vector Security has divisions 
focusing on commercial/ industrial, 
federal, national, and residential ac-
counts. Please visit www.VectorSecu-
rity.com for more information.

VFA Inc.
Booth# 1172
266 Summer St.
Boston, MA 02210
617-451-5100
Fax: 617-350-7087
www.vfa.com
VFA is the leading provider of inte-
grated software and services for fa-
cilities asset management and capital 
planning. Organizations in a wide 
range of industries rely on VFA solu-
tions to help them strategically man-
age their facility assets and maximize 
the value of their capital investments. 
For more information, please call 800-
693-3132 or visit http://www.vfa.com.

Viconics Electronics Inc.
Booth# 1079
9245 Langelier Blvd.
St. Leonard, QC H1P 3K9
514-321-5660
Fax: 514-321-4150
www.viconics.com
Viconics designs and manufactures 
a complete line of BACnet, Lontalk 
and Wireless Zigbee communicating 
controllers which allows for increased 
energy savings, provides centralized 
building control and offers exception-
al return on investment while main-
taining optimal comfort.

Vision Technologies Inc.
Booth# 2064
530 McCormick Drive, Suite G
Glen Burnie, MD 21061
410-424-2183
Fax: 410-424-2208
www.visiontech.biz
A professional services integrator, Vi-
sion Technologies helps to reshape 
the way agencies use technology to 
improve the quality of services they 
deliver. Vision offers solutions for 
commercial and federal environments 
including: IP surveillance, CCTV, ca-
bling, A/V, data center services, access 
control, security, wireless services and 

more. Vision is committed to 100 per-
cent customer satisfaction.

VRTX Technologies
Booth# 1763
5850 Corridor Parkway
Schertz, TX 78154
800-722-0476
Fax: 210-651-7538
www.vrtxtech.com
VRTX Technologies specializes in en-
vironmentally-friendly chemical-free 
treatment or water used in cooling 
towers and evaporative condensers. 
The service provides scale, corrosion 
and bacteria control while conserving 
water and energy use, reducing oper-
ating costs and eliminating chemicals.

VSC Fire & Security
Booth# 733
10640 Iron Bridge Road, Suite G
Jessup, MD 20774
301-532-7760
Fax: 301-578-1571
www.vscfs.com
Total fire protection: Customized fire 
protection and life safety solutions 
including fire suppression, fire detec-
tion, alarms and security expertise, 
installation, service, inspections, 
monitoring and maintenance.

Waldmann Lighting
Booth# 1759
9 W. Century Drive
Wheeling, IL 60090
847-520-1060
Fax: 847-520-1730
www.waldmannlighting.com
Waldmann’s offering of architectural 
lighting has been specified  by hos-
pitals, universities and various public 
venues. Ideal for lighting indoor spac-
es, such as hospital rooms and cor-
ridors, libraries, office buildings etc. 
as well as outdoors, lighting  bridges, 
parks and parking lots.

Washington Gas Energy 
Services
Booth# 1372
1 Texas Station Court, Suite 230
Timonium, MD 21093
410-628-9437
Fax: 410-628-1392
www.wges.com
Washington Gas Energy Services Inc. 
(WGES) is one of the largest and 
most experienced energy suppli-
ers in the Mid-Atlantic region. Over 
200,000 commercial and residential 
customers in Maryland, Delaware, 
Pennsylvania, Virginia and the Dis-
trict of Columbia depend on WGES 
to supply their energy needs.

WaterFurnace 
International Inc.
Booth# 1767
9000 Conservation Way
Fort Wayne, IN 46809
260-479-3209
Fax: 800-420-5904
www.waterfurnace.com
WaterFurnace Commercial Solutions 
Group supplies high-efficiency geo-
thermal and water-source heat pumps 
HVAC systems. Our products are re-
newable, environmentally friendly and 
save up to 60 percent operating costs 
vs. standard systems.

WattStopper
Booth# 1549
2800 De La Cruz Blvd.
Santa Clara, CA 95050
408-988-5331
Fax: 408-988-5373
www.wattstopper.com
WattStopper is a leading manufac-
turer of energy efficient lighting 
controls for commercial, industrial 
and residential use. We help cus-
tomers find convenient ways to save 
energy, meet green initiatives, and 
comply with energy codes with our 
comprehensive range of products, 
programs, and services.

Weil-McLain
Booth# 766
500 Blaine St.
Michigan City, IN 46360
219-879-6561
Fax: 219-877-0556
www.weil-mclain.com
Manufacturer of high efficiency cast 
aluminum and cast iron boilers for 
residential and commercial applica-
tions. Indirect-fired water heaters, 
furnaces, air conditioners, pool heat-
ers, heat exchangers, baseboard.

Whittaker Co., R.E. 
Booth# 1272
302 S. Croton Ave.
New Castle, PA 16101
800-422-7686
Fax: 724-658-8731
www.whittakersystem.com
Whittaker, an industry leader in Car-
pet Productivity™, specializes in supe-
rior interim carpet maintenance. Our 
SmartCare® Carpet System is a low-
moisture soil encapsulation and pile 
lifting method, which greatly extends 
carpet life. It includes the Green Seal and 
Woolsafe certified Crystal Dry Extra® 
chemistry and maneuverable, twin-
cylindrical brush LOMAC® Machine. 
Easily eliminate spots with Whittaker’s 
patented Carpet Roamer® spotting tool.

55-81_NFMT11_Exhibitors.indd   80 2/23/11   9:33 AM



Wilmot Modular 
Structures Inc.
Booth# 1081
5812 Allender Road
White Marsh, MD 21162
800-966-8883
Fax: 410-335-9148
www.wilmotmodular.com
Modular office buildings, security 
buildings, locker room/shower facili-
ties, storage buildings, in-plant facili-
ties. Wilmot provides both tempo-
rary and permanent space. Financial 
packages for lease, lease-purchase or 
purchase are offered, as well as a turn-
key package. Let our team handle the 
details from design to finish.

WM LampTracker (WMLT)
Booth# 1258
1821 William Penn Way, Suite 102
Lancaster, PA 17601
610-709-2901
Fax: 610-709-2902
www.wmlamptracker.com
Waste Management’s LampTracker of-
fers environmentally friendly, safe, and 
simple recycling solutions for fluores-
cent lamps, dry cell batteries, lighting 
ballasts, mercury devices, computers, 
electronics, bottles, cans and paper. If 
you have at least 500 lamps or a pal-
let of electronics and other universal 
wastes, Waste Management Lamp-
Tracker’s Pallet-Load Recycling Service 
is your best universal waste solution.

Workplace Essentials
Booth# 1781
13 Linnell Circle
Billerica, MA 01821
888-537-4747
Fax: 978-528-5732
www.weservice.biz
Workplace Essentials specializes in a 
range of no-touch hygiene products 
and services including air care, hand 
care, baby care, restroom hygiene, 
workplace hygiene and a unique 
feminine hygiene service that fa-
cilitates the safe disposal of sanitary 
waste. Our products and services are 
developed to safeguard the health and 
well-being of employees, customers 
and the general public at large.

World Dryer
Booth# 742
5700 McDermott Drive
Berkeley, IL 60163
800-323-0701
Fax: 708-449-6958
www.worlddryer.com
SMARTdri™ from World Dryer is the 
best of the best. Ten second drying time 
and 3 times the speed of the traditional 
dryers. Intelligent on/off heating and 
three-speed motor controls. Best cost-in-

use, 99 percent savings than paper towels 
and extremely energy efficient by using 
only 12 percent energy of traditional 
dryers. Automatic durable, longest life.

ZOO Fans
Booth# 2059
1191-D Brock McVey Drive
Lexington, KY 40509
859-918-9978
www.zoofans.com
Let’s face it, most people tend to work 
and reside on the floor. (Spiderman 
is the exception.) ZOO Fans bring 
warm air down in cold weather and 
mix cold, conditioned air in warm 
weather — and it’s all done with style 
and exceptional good looks.

ZTS Inc.
Booth# 727
6749 Bramble Ave.
Cincinnati, OH 45227
888-796-2777
Fax: 513-272-1383
www.ztsinc.com
ZTS Inc. manufactures Pulse Load bat-
tery testers designed for use by anyone 
working with batteries or battery oper-
ated equipment. Ideal for battery man-
agement, inspection, cell matching, and 
critical application/mission pre-testing. 
Applications include fire/security, UPS, 
medical, industrial, military, lighting, 
telecom, mobility, access control, auto/
marine/RV, and more.

Zurn Engineered Water 
Solutions
Booth# 527
1801 Pittsburgh Ave.
Erie, PA 16502
877-ZURN-NOW
Fax: 814-875-1270
www.zurn.com
Zurn Engineered Water Solutions, 
based in Erie, PA, offers a century-
old tradition of high-quality products 
and customer service. Today, Zurn 
manufactures the largest breadth of 
engineered water solutions in the in-
dustry, including a wide-spectrum of 
sustainable plumbing products.

Special Pathogens
Laboratory
T H E L E G I O N E L L A E X P E R T S ®

VISIT
BOOTH 842

877-775-7284
SPECIALPATHOGENSLAB.COM

PROVIDING LEGIONELLA EXPERTISE
FOR MORE THAN 30YEARS:
• Legionella and waterborne pathogens testing
• Expert consultation
• Detection and disinfection
• Water safety plans and risk assessments
• Legionella reference center
• Latest publications
• NewASHRAE guidelines and
directives for Legionella

What’s in
Your Water?®

We CanTell You.

▲  Booth #842
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Exhibitors by Product Category
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ACOUSTICAL SOLUTIONS/
SOUND MASKING
Acoustical Solutions Inc. ......................................772
DORMA-Carolina Door Controls ...........................978
Dynasound Inc., Soundmasking and 

Eavesdropping Protection Divisions ..............1165
Lencore Sound Masking and Acoustics .............1073
Overly Door Co. ....................................................785
Pacor Inc. ...........................................................2175
Shannon Enterprises of WNY Inc. .......................2367

ADA PRODUCTS
Alarm Tech Solutions LLC ....................................964
APCO Sign Systems .............................................778
Ascension ............................................................975
ASSA ABLOY Door Security Solutions ................1059
Big John Products Inc. .........................................715
Comac Corporation Inc. .....................................1175
DORMA-Carolina Door Controls ...........................978
Evac+Chair North America LLC .........................1972
Excel Dryer Inc. ..................................................1668
Haws Corp. ........................................................1773
Kohler Co. ..........................................................1674
Marks USA ...........................................................985
Moen Commercial ...............................................765
Penguin Toilets LLC ............................................1679
Precision Doors & Hardware ................................639
Scranton Products .............................................1564
Sloan Valve Company ..........................................659
SMI Sign Systems ..............................................1375
Stryker EMS .......................................................2075
System Sensor .....................................................645
ThyssenKrupp Elevator ........................................573
Total Door...........................................................1973
Workplace Essentials .........................................1781
World Dryer ..........................................................742
Zurn Engineered Water Solutions.........................527

AIR SYSTEMS
Advantix Systems ..............................................1281
Airius LLC.............................................................774
AQUIS .................................................................1373
Cold Point Corp. .................................................1078
DuctSox Corp. ......................................................779
Dusty Ducts Inc. .................................................1030
Interior Maintenance Company Inc. ...................1231
MacroAir Technologies .......................................1579
MetaMedia Publishing LLC ................................1045
PTM Manufacturing ...........................................1264
SEMCO LLC .......................................................1572
Steril-Aire Inc. ....................................................1273

ARCHITECTURAL AND 
ENGINEERING SERVICES
AccuScan .............................................................935
AFE - Association for Facilities Engineering .......2375
Alarm Tech Solutions LLC ....................................964
American Restoration Inc. ..................................1349
American Trainco Inc............................................667
Applied Management Engineering Inc. ................845
ARMM Associates Inc. .......................................1047
Commissioning Agents Inc. ................................1242
E3 Designs LLC ....................................................831
EMG ...................................................................1780
GSH Group Inc. ...................................................1784
Inventory Management Services Inc. ...................784
ISES Corp. ............................................................884
Lasertech Floorplans Ltd. .....................................925
MacroAir Technologies .......................................1579

Pro-Bel Enterprises Ltd. .......................................732
RCI Technologies East ........................................1136
Reuter & Hanney Inc. .........................................2158
Rutherford Controls International Corp. ..............1975
Schindler Elevator Corp. .......................................965
Truland Systems Corp. .......................................2272
USGBC-Maryland Chapter .................................1384

AUDIO VISUAL
Connectrac ..........................................................559
Gamewell-FCI ......................................................543
Vision Technologies Inc. .....................................2064

BENCHMARKING
FM BENCHMARKING ............................................942
International Facility Management Association ....731
RCx Building Diagnostics ...................................1284

BIRD/PEST CONTROL
Bell Bird Control .................................................1142
Dr. Gum Inc. .........................................................726
Innolytics LLC.......................................................713
No Fly Zone Inc. Bird Exclusion Specialists ........1442
Sealeze-A Unit of Jason Inc. ..............................2179
Terminix Commercial ...........................................919

BOILERS/WATER 
HEATERS
American Combustion Industries Inc. (ACI) ........1044
American Hometec Inc. ......................................1379
Chem-Aqua Inc. .................................................1137
Cleaver-Brooks Inc. ..............................................825
Eastern Technical Inc. ........................................1238
LAARS Heating Systems Co. ..............................1862
MetaMedia Publishing LLC ................................1045
Miura Boilers ......................................................1680
Rosedale Products Inc. ......................................1468
Shannon Enterprises of WNY Inc. .......................2367
WaterFurnace International Inc. .........................1767
Weil-McLain .........................................................766

BUILDING AUTOMATION/
SYSTEM INTEGRATION
Advanced Power Control Inc. ...............................836
American Combustion Industries Inc. (ACI) ........1044
Automated Logic Corp. ........................................859
BACnet International ..........................................1383
Benjamin Electric Co. ...........................................728
C&C Complete Services .....................................1447
Cadapult Ltd. ......................................................1779
CNR Lighting Supply Co. ....................................1285
Data Industrial/Badger Meter Inc. ......................1169
E-Mon ................................................................1775
Emergi-Lite ........................................................1964
Hirsch Electronics ................................................769
Hubbell Lighting Inc. ..........................................1574
Johnson Controls Inc. ..........................................950
Johnston McLamb, a CRGT Company .................730
Kanepi Innovations...............................................629
Lutron Electronics Co. Inc. ...................................537
Maintenance Connection .....................................579
MetaMedia Publishing LLC ................................1045
ONICON Inc. .......................................................1580
Onset Computer Corp. .........................................712
Panasonic Electric Works Corp. of America........1469
Reliable Controls Corp. .........................................649
RMS Omega Technologies ...................................811
RoviSys ..............................................................1544

Rutherford Controls International Corp. ..............1975
Sensor Switch ......................................................958
Suppression Systems Inc. ..................................2068
Viconics Electronics Inc. .....................................1079
WattStopper .......................................................1549

BUILDING RESTORATION
A-1 Flood Tech ...................................................1131
Abatron Inc. ..........................................................630
American Hometec Inc. ......................................1379
American Restoration Inc. ..................................1349
Applied Comfort Products Inc. .............................843
AQUIS .................................................................1373
ARMM Associates Inc. .......................................1047
Belfor Property Resoration .................................1338
Bell Bird Control .................................................1142
BOCA Group International ..................................1144
C&C Complete Services .....................................1447
CabCraft Interiors Inc. ........................................1166
Caplan Bros. Glass .............................................1183
Cold Point Corp. .................................................1078
Conley Group .......................................................681
Eternabond ........................................................2371
FLIR Systems .......................................................849
Flow-Liner Systems Ltd. ......................................812
GSM Roofing ........................................................678
Houck Specialty Contractors ..............................1146
Interior Maintenance Company Inc. ...................1231
Kleenco Maintenance/Construction ...................1236
Lowe’s Companies.............................................2269
Marvin Window & Door Planning Centre ............1558
Panasonic Electric Works Corp. of America........1469
PBI Restoration Resources .................................1043
Pella Corp. ............................................................743
Portable Air Group LLC .......................................1243
Professional Restorations ....................................931
Ruston Paving Co. Inc. .......................................1031
SaniGLAZE International LLC .............................1246
Servpro ..............................................................1350
Square Scrub .....................................................1464
SRP Glass Restoration .......................................2274
Sto Corp. ............................................................1778
Structural Preservation Systems........................1046
StructureTec ........................................................979
Stuart Dean Co. Inc. .............................................748
Teupen USA Inc. .................................................2359
Total Asphalt & Concrete Maintenance ..............1130
Tremco Roofing and Building Maintenance .......1758
Unlimited Restoration Inc. ....................................930

BURNERS
American Combustion Industries Inc. (ACI) ........1044

CARPET/CARPET FIBER/
CARPET CARE
A-1 Flood Tech ...................................................1131
Bentley Prince Street .........................................1481
Bravo! Building Services Inc. ...............................937
Cleaning Services Group ....................................1330
Contract Finishes LLC ........................................1024
J+J/Invision .......................................................1037
MilliCare By EBC Carpet Services ......................1251
Professional Restorations ....................................931
Servpro ..............................................................1350
Starnet Commercial Flooring Inc. .......................1578
Tandus Flooring .................................................1565
Whittaker Co., R.E. .............................................1272

CEILINGS
CabCraft Interiors Inc. ........................................1166
Parkland Plastics..................................................615

CHEMICALS: 
MAINTENANCE/CLEANING
Cleaning Services Group ....................................1330
CSI International Inc. ............................................872
DuPont ...............................................................1065
MicroGuard ........................................................1274
Milazzo Industries Inc.........................................2372
Square Scrub .....................................................1464

COMMUNICATIONS 
TECHNOLOGY
360Facility ...........................................................864
American Time & Signal Co. ..............................1867
archSCAN, LLC...................................................1226
BACnet International ..........................................1383
CentrAlert Inc. ....................................................2069
Connectrac ..........................................................559
FacilitiesNet.com ...............................................1959
Facility Wizard Software .......................................969
FacilityZone.com ................................................1959
Gamewell-FCI ......................................................543
Lencore Sound Masking and Acoustics .............1073
MyFacilitiesNet.com...........................................1959
RMS Omega Technologies ...................................811
Vision Technologies Inc. .....................................2064

CONSTRUCTION 
SUPPORT SERVICES
A&A Transfer Inc.................................................1042
AccuScan .............................................................935
Applied Comfort Products Inc. .............................843
Bartlett Tree Experts ...........................................1224
BOCA Group International ..................................1144
Bravo! Building Services Inc. ...............................937
Chamberlain Contractors Inc. ............................1334
Commissioning Agents Inc. ................................1242
Conley Group .......................................................681
Door Guard Inc. ....................................................626
EMG ...................................................................1780
Facility Pro Recruitment .......................................725
Fastenal .............................................................2368
GSM Industrial .....................................................678
KAI - Total Pavement Management......................736
Pioneer Roofing Systems Inc. ............................1438
Ruston Paving Co. Inc. .......................................1031
Schindler Elevator Corp. .......................................965
Wilmot Modular Structures Inc. .........................1081

CONSULTING
Alarm Tech Solutions LLC ....................................964
American Restoration Inc. ..................................1349
American Trainco Inc............................................667
Applied Management Engineering Inc. ................845
ARMM Associates Inc. .......................................1047
BOCA Group International ..................................1144
CE Maintenance Solutions LLC ............................968
Commissioning Agents Inc. ................................1242
Conley Group .......................................................681
Door Guard Inc. ....................................................626
Dranetz ................................................................838
FacilityONE .........................................................1179
Facility Pro Recruitment .......................................725
Green Seal Inc. ...................................................1278
ISES Corp. ............................................................884
Johnston McLamb, a CRGT Company .................730
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KAI - Total Pavement Management......................736
Lasertech Floorplans Ltd. .....................................925
Lewellyn Technology Inc. ...................................1185
LiquiTech Inc. .....................................................1478
Optimum Lighting ..............................................1559
PBI Restoration Resources .................................1043
Predictive Service ..............................................1247
R&K Solutions Inc. ................................................819
RCx Building Diagnostics ...................................1284
RoviSys ..............................................................1544
Sierra Infosys Inc..................................................926
Special Pathogens Laboratory .............................842
StructureTec ........................................................979
Stuart Dean Co. Inc. .............................................748
Total Asphalt & Concrete Maintenance ..............1130
VDA (Van Deusen & Associates) - 

Elevator Consultants .......................................880
VFA Inc. ..............................................................1172

CONTROL SYSTEMS
Advanced Power Control Inc. ...............................836
American Time & Signal Co. ..............................1867
Automated Logic Corp. ........................................859
BACnet International ..........................................1383
Cleaver-Brooks Inc. ..............................................825
Complete Building Services Inc. ........................1347
Daintree Networks .............................................1566
Hirsch Electronics ................................................769
Hubbell Lighting Inc. ..........................................1574
Kanepi Innovations...............................................629
Lutron Electronics Co. Inc. ...................................537
McQuay International .........................................1459
Multistack LLC ...................................................1080
National Electrical Manufacturers 

Association (NEMA) .........................................643
RoviSys ..............................................................1544
Russelectric Inc. .................................................1567
Sensor Switch ......................................................958
Silent Knight.........................................................644
Spirax Sarco Inc. ................................................1019

DETECTION/DIAGNOSTIC 
EQUIPMENT
Crowcon Detection Instruments Ltd.....................714
Fike Corp. .............................................................938
FLIR Systems .......................................................849
Fluke Corp. ...........................................................833
Palmer Wahl Instrumentation Group ....................622
RIDGID ...............................................................1484
Testo Inc. ............................................................1268
TSI Inc. .................................................................627
ZTS Inc. ................................................................727

DOCUMENT SCANNING
Millennium Group, The .......................................1446

DOORS/DOOR 
HARDWARE
Acoustical Solutions Inc. ......................................772
AMBTRA Inc. ........................................................828
ASSA ABLOY Door Security Solutions ................1059
Caplan Bros. Glass .............................................1183
Construction Specialties Inc. ..............................1181
Detex Corp. ........................................................1859
DORMA-Carolina Door Controls ...........................978
Hager Companies ..............................................2079
LTI Smart Glass Inc. ...........................................2174
Marks USA ...........................................................985
Marvin Window & Door Planning Centre ............1558
Overly Door Co. ....................................................785
Pella Corp. ............................................................743
Precision Doors & Hardware ................................639

Rytec High Performance Doors ............................513
SDC (Security Door Controls) .............................2073
Sealeze-A Unit of Jason Inc. ..............................2179
SELECT Hinges/SELECT Products Ltd. ...............1366
SimonsVoss Technologies Inc. ...........................1969
Total Door...........................................................1973
TownSteel Inc.......................................................974

DRAIN CLEANING
Canplas LLC .......................................................1344
Electric Eel Mfg. .................................................2178
Flow-Liner Systems Ltd. ......................................812
Nelbud Services Group Inc. ................................1339
ProVent Systems Inc. .........................................2165
RIDGID ...............................................................1484

ELECTRICAL 
DISTRIBUTION
API Inc. .................................................................724
CNR Lighting Supply Co. ....................................1285
Comac Corporation Inc. .....................................1175
DENT Instruments Inc. .......................................1267
FreeAxez LLC .......................................................865
Reuter & Hanney Inc. .........................................2158
Rexel ..................................................................1874
Russelectric Inc. .................................................1567
Truland Systems Corp. .......................................2272
World Dryer ..........................................................742

ELEVATORS/ESCALATORS
AMBTRA Inc. ........................................................828
BOCA Group International ..................................1144
CabCraft Interiors Inc. ........................................1166
Delaware Elevator Inc. .......................................1168
Door Guard Inc. ....................................................626
Garaventa Lift ....................................................1974
General Services Administration (GSA) ................625
Schindler Elevator Corp. .......................................965
ThyssenKrupp Elevator ........................................573
VDA (Van Deusen & Associates) - 

Elevator Consultants .......................................880

ENERGY MANAGEMENT 
SYSTEMS
Advanced Power Control Inc. ...............................836
Airius LLC.............................................................774
Atlantic Energy Concepts ...................................1475
Autani Corp. .......................................................1873
Automated Logic Corp. ........................................859
BACnet International ..........................................1383
Benjamin Electric Co. ...........................................728
Daintree Networks .............................................1566
DENT Instruments Inc. .......................................1267
E-Mon ................................................................1775
EnerNOC ............................................................1672
Garratt-Callahan Co. ..........................................1542
Harris Lighting .....................................................618
Johnson Controls Inc. ..........................................950
Johnston McLamb, a CRGT Company .................730
Kanepi Innovations...............................................629
Leviton Manufacturing Co. Inc. ............................672
Lutron Electronics Co. Inc. ...................................537
National Electrical Manufacturers 

Association (NEMA) .........................................643
Pepco Energy Services Inc. ..................................943
PTM Manufacturing ...........................................1264
REC Solar Inc. ....................................................1772
Reliable Controls Corp. .........................................649
RoviSys ..............................................................1544
Russelectric Inc. .................................................1567
SATEC Inc. ............................................................781
Sierra Infosys Inc..................................................926

Signtex Lighting Inc. ..........................................1978
Spirax Sarco Inc. ................................................1019
Tioga Energy Inc. ...............................................1480
U.S. Deptartment of Energy - 

Industrial Technologies Program ...................1675
UGL Services .....................................................1051
Universal Lighting Technologies Inc. ....................973
USGBC-Maryland Chapter .................................1384
Viconics Electronics Inc. .....................................1079
WattStopper .......................................................1549
Weil-McLain .........................................................766

ENERGY MONITORING
Autani Corp. .......................................................1873
Benjamin Electric Co. ...........................................728
CNR Lighting Supply Co. ....................................1285
Data Industrial/Badger Meter Inc. ......................1169
DENT Instruments Inc. .......................................1267
Dranetz ................................................................838
E-Mon ................................................................1775
E3 Designs LLC ....................................................831
EnerNOC ............................................................1672
Fluke Corp. ...........................................................833
Griswold Controls ...............................................1473
Johnston McLamb, a CRGT Company .................730
Leviton Manufacturing Co. Inc. ............................672
ONICON Inc. .......................................................1580
Onset Computer Corp. .........................................712
Practical Energy Solutions LLC ............................878
REC Solar Inc. ....................................................1772
SATEC Inc. ............................................................781
Spirax Sarco Inc. ................................................1019
Tioga Energy Inc. ...............................................1480
U.S. Deptartment of Energy - 

Industrial Technologies Program ...................1675

ENERGY PRODUCTS 
AND SERVICES
ABM Industries Inc. ............................................1448
Alban Engine Power Systems/Caterpillar .............585
American Energy Services .................................1568
API Inc. .................................................................724
ATD Solar & Security ..........................................1869
Atlantic Energy Concepts ...................................1475
BASF Corporation...............................................1173
Cardinal Group Services Inc. ..............................1762
Cold Point Corp. .................................................1078
Cooper Lighting....................................................628
Data Industrial/Badger Meter Inc. ......................1169
DENT Instruments Inc. .......................................1267
DERBIGUM .........................................................1664
Dranetz ................................................................838
Duct & Vent Cleaning of America Inc. .................1663
E-Mon ................................................................1775
Ecoglo Inc. ...........................................................737
EMG ...................................................................1780
EnerNOC ............................................................1672
FacilityONE .........................................................1179
FM BENCHMARKING ............................................942
General Services Administration (GSA) ................625
Graybar Electric Company Inc. ...........................1678
Griswold Controls ...............................................1473
GSH Group Inc. ...................................................1784
Harris Lighting .....................................................618
LED*Waves LLC .................................................1479
Lencore Sound Masking and Acoustics .............1073
Leviton Manufacturing Co. Inc. ............................672
LTI Smart Glass Inc. ...........................................2174
Luvata Grenada LLC (Heatcraft) ...........................879
MacroAir Technologies .......................................1579
Optimum Lighting ..............................................1559
OSRAM SYLVANIA ..............................................1151
Panasonic Electric Works Corp. of America........1469
Pepco Energy Services Inc. ..................................943

Philips Lighting North America .............................759
Practical Energy Solutions LLC ............................878
Precision-Paragon {P2} ......................................1068
RCx Building Diagnostics ...................................1284
REC Solar Inc. ....................................................1772
Rexel ..................................................................1874
Sanuvox Technologies Inc. ...................................948
SATEC Inc. ............................................................781
Sealeze-A Unit of Jason Inc. ..............................2179
SEMCO LLC .......................................................1572
SolarDock ............................................................826
Steril-Aire Inc. ....................................................1273
Tioga Energy Inc. ...............................................1480
Tremco Roofing and Building Maintenance .......1758
Waldmann Lighting ............................................1759
Washington Gas Energy Services ......................1372
WaterFurnace International Inc. .........................1767
Weil-McLain .........................................................766
WM LampTracker (WMLT) ..................................1258
ZOO Fans ...........................................................2059

ENVIRONMENTAL 
SERVICES/PRODUCTS/IAQ
1-800-GOT-JUNK? ..............................................949
A-1 Flood Tech ...................................................1131
AirPac Inc. ............................................................959
Applied Building Technologies Inc. .....................1263
Busch Systems International Inc. .......................1072
C&C Complete Services .....................................1447
Cadapult Ltd. ......................................................1779
Cascade Water Services Inc. ..............................1436
CleanRiver, a division of 

Midpoint International Inc. ............................1359
Crowcon Detection Instruments Ltd.....................714
Duct & Vent Cleaning of America Inc. .................1663
DuctSox Corp. ......................................................779
Dusty Ducts Inc. .................................................1030
E3 Designs LLC ....................................................831
EMG ...................................................................1780
Fluke Corp. ...........................................................833
Garland Co. Inc. ..................................................1279
Georgia-Pacific Professional ..............................1659
Green Seal Inc. ...................................................1278
Haws Corp. ........................................................1773
Highland Tank ....................................................1180
Innolytics LLC.......................................................713
Interior Maintenance Company Inc. ...................1231
Kleenco Maintenance/Construction ...................1236
LED*Waves LLC .................................................1479
LiquiTech Inc. .....................................................1478
MilliCare By EBC Carpet Services ......................1251
Onset Computer Corp. .........................................712
Owens Corning ..................................................1378
Professional Restorations ....................................931
RCI Technologies East ........................................1136
Reliable Controls Corp. .........................................649
Rosedale Products Inc. ......................................1468
Sanuvox Technologies Inc. ...................................948
SEMCO LLC .......................................................1572
Special Pathogens Laboratory .............................842
Steril-Aire Inc. ....................................................1273
Stormwater Maintenance LLC ...........................1434
Testo Inc. ............................................................1268
TSI Inc. .................................................................627
Unlimited Restoration Inc. ....................................930
USGBC-Maryland Chapter .................................1384
Waldmann Lighting ............................................1759
WaterFurnace International Inc. .........................1767
WM LampTracker (WMLT) ..................................1258
World Dryer ..........................................................742
ZOO Fans ...........................................................2059
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Exhibitors by Product Category
EXIT SIGNS
Defense Holdings Inc. ........................................1968
Ecoglo Inc. ...........................................................737
Emergi-Lite ........................................................1964
National Electrical Manufacturers 

Association (NEMA) .........................................643
Precision-Paragon {P2} ......................................1068
Signtex Lighting Inc. ..........................................1978
SMI Sign Systems ..............................................1375

EXTERIOR BUILDING 
SYSTEMS
BASF Corporation...............................................1173
Cardinal Group Services Inc. ..............................1762
CertainTeed Corp. ................................................631
Lightning Protection Institute .............................2074
Pella Corp. ............................................................743
Predictive Service ..............................................1247
Riverbend Nursery Inc........................................1878
SRP Glass Restoration .......................................2274
Sto Corp. ............................................................1778

FILTRATION
Applied Building Technologies Inc. .....................1263
Chardon Laboratories Inc. ..................................1118
Chem-Aqua Inc. .................................................1137
GDP Enterprises Inc. ..........................................1865
Highland Tank ....................................................1180
Nelbud Services Group Inc. ................................1339
RCI Technologies East ........................................1136
Rosedale Products Inc. ......................................1468
Sanuvox Technologies Inc. ...................................948

FIRE SAFETY
Advanced Specialty Contractors ........................1474
Alarm Tech Solutions LLC ....................................964
Belimo Americas ................................................1184
BFPE International..............................................1451
Defense Holdings Inc. ........................................1968
DuPont ...............................................................1065
Ecoglo Inc. ...........................................................737
Emergi-Lite ........................................................1964
Evac+Chair North America LLC .........................1972
Fike Corp. .............................................................938
Fireline Corp. ......................................................1343
Gamewell-FCI ......................................................543
Garaventa Lift ....................................................1974
GSM Industrial .....................................................678
Hirsch Electronics ................................................769
Kidde Fire Systems ............................................1979
Lightning Protection Institute .............................2074
Nelbud Services Group Inc. ................................1339
NOTIFIER ..............................................................545
Orr Protection Systems Inc. ...............................1143
Palmer Wahl Instrumentation Group ....................622
Potter Electric Signal Company LLC...................1974
Precision Doors & Hardware ................................639
Predictive Service ..............................................1247
Servpro ..............................................................1350
Silent Knight.........................................................644
SimplexGrinnell ..................................................2065
Stryker EMS .......................................................2075
Suppression Systems Inc. ..................................2068
Total Door...........................................................1973
Vector Security Inc. ............................................1967
VSC Fire & Security ..............................................733
ZTS Inc. ................................................................727

FLEET MANAGEMENT
Millennium Group, The .......................................1446
Sierra Infosys Inc..................................................926

FLOORING
Abatron Inc. ..........................................................630
Contract Finishes LLC ........................................1024
FreeAxez LLC .......................................................865
Garland Co. Inc. ..................................................1279
HeatTrak ............................................................1958
High Performance Flooring ................................1126
Houck Specialty Contractors ..............................1146
ISS Facility Services Inc. ......................................729
J+J/Invision .......................................................1037
MicroGuard ........................................................1274
MilliCare By EBC Carpet Services ......................1251
No Trax Floor Matting .........................................2364
SaniGLAZE International LLC .............................1246
Starnet Commercial Flooring Inc. .......................1578
Stonhard ..............................................................868
Structural Preservation Systems........................1046
Tandus Flooring .................................................1565

FURNITURE/FURNISHING 
MATERIALS
1-800-GOT-JUNK? ..............................................949
A&A Transfer Inc.................................................1042
Capitol Supply Inc. .............................................1335
Davies Office Refurbishing Inc. ............................749
EverWhite...........................................................1064
Miller’s of Columbia ...........................................1245
Nightingale Corp. .................................................658

Petersen Mfg. Co. Inc. ........................................1485
Waldmann Lighting ............................................1759

GENERATORS
Alban Engine Power Systems/Caterpillar .............585
Carrier Rental Systems ......................................1237
CTS Services......................................................1222
Curtis Engine & Equipment Inc. .........................1550
Kohler Rental Power ..........................................2184
RCI Technologies East ........................................1136

HOUSEKEEPING 
PRODUCTS EQUIP.
Busch Systems International Inc. .......................1072
Cleaning Services Group ....................................1330
CSI International Inc. ............................................872
Mobile-Shop Co. LLC .........................................1174
No Trax Floor Matting .........................................2364
Orwak USA.........................................................2264
Penguin Toilets LLC ............................................1679
SRP Glass Restoration .......................................2274
STOKO Skin Care .................................................614
Vantage Vehicle International Inc. ......................2358

HVAC
Advantix Systems ..............................................1281
AERCO International Inc. ......................................972
Air Enterprises LLC ............................................1033
Airius LLC.............................................................774
AirPac Inc. ............................................................959
American Combustion Industries Inc. (ACI) ........1044
American Energy Services .................................1568

▲  Booth #1580
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Applied Building Technologies Inc. .....................1263
Applied Comfort Products Inc. .............................843
AQUIS .................................................................1373
Atlas Sales & Rentals Inc. ..................................1139
Autani Corp. .......................................................1873
Automated Logic Corp. ........................................859
Belimo Americas ................................................1184
Capitol Supply Inc. .............................................1335
Carrier Rental Systems ......................................1237
Chardon Laboratories Inc. ..................................1118
Cleaver-Brooks Inc. ..............................................825
Cold Point Corp. .................................................1078
Complete Building Services Inc. ........................1347
Crockett Facilities Services Inc. .........................1127
CTS Services......................................................1222
Danfoss Turbocor Compressors Inc. ..................1164
Data Industrial/Badger Meter Inc. ......................1169
Duct & Vent Cleaning of America Inc. .................1663
DuctSox Corp. ......................................................779
Dusty Ducts Inc. .................................................1030
Eastern Technical Inc. ........................................1238
EMCOR Services ..................................................918
Eternabond ........................................................2371
Facility Pro Recruitment .......................................725
GDP Enterprises Inc. ..........................................1865
Green Boiler Technologies Inc. ...........................1365
Griswold Controls ...............................................1473
GSH Group Inc. ...................................................1784
Hays Fluid Controls ............................................1766
ISS Facility Services Inc. ......................................729
Johnson Controls Inc. ..........................................950
Kohler Rental Power ..........................................2184
LAARS Heating Systems Co. ..............................1862
Luvata Grenada LLC (Heatcraft) ...........................879

MacroAir Technologies .......................................1579
Mark’s ................................................................2173
McQuay International .........................................1459
MicroGuard ........................................................1274
Morin Distribution, The Cooling Tower Store ......2169
Multistack LLC ...................................................1080
ONICON Inc. .......................................................1580
Onset Computer Corp. .........................................712
Portable Air Group LLC .......................................1243
Professional Restorations ....................................931
PTM Manufacturing ...........................................1264
Reliable Controls Corp. .........................................649
Sanuvox Technologies Inc. ...................................948
SEMCO LLC .......................................................1572
Steril-Aire Inc. ....................................................1273
System Sensor .....................................................645
TEMP-AIR...........................................................1346
Testo Inc. ............................................................1268
Tremco Roofing and Building Maintenance .......1758
TSI Inc. .................................................................627
UGL Services .....................................................1051
Viconics Electronics Inc. .....................................1079
VRTX Technologies .............................................1763
WaterFurnace International Inc. .........................1767
Weil-McLain .........................................................766
ZOO Fans ...........................................................2059

HVAC COMMISSIONING 
SERVICES
Commissioning Agents Inc. ................................1242
E3 Designs LLC ....................................................831
Johnson Controls Inc. ..........................................950

INSULATION
Advanced Specialty Contractors ........................1474
BASF Corporation...............................................1173
Brazos Urethane Inc. ..........................................1444
Cardinal Group Services Inc. ..............................1762
CertainTeed Corp. ................................................631
Lowe’s Companies.............................................2269
Owens Corning ..................................................1378
Pacor Inc. ...........................................................2175
PTM Manufacturing ...........................................1264
Shannon Enterprises of WNY Inc. .......................2367

INTERNET SERVICES/
E-COMMERCE
360Facility ...........................................................864
The Blue Book......................................................830
Cadapult Ltd. ......................................................1779
FacilitiesNet.com ...............................................1959
Facility Wizard Software .......................................969
FacilityZone.com ................................................1959
FM BENCHMARKING ............................................942
R&K Solutions Inc. ................................................819

LANDSCAPE/GROUNDS 
CARE PRODUCTS
ABM Industries Inc. ............................................1448
Bartlett Tree Experts ...........................................1224
Cargill Deicing Technology .................................1880
General Services Administration (GSA) ................625
ISS Facility Services Inc. ......................................729
KAI - Total Pavement Management......................736
Kleenco Maintenance/Construction ...................1236

Petersen Mfg. Co. Inc. ........................................1485
Stormwater Maintenance LLC ...........................1434
Sunbelt Rentals ..................................................1147
TAMKO Building Products Inc...............................873
Unger Enterprises Inc. ........................................1569

LIFTS/LADDERS
JLG Industries Inc. .............................................2159
Teupen USA Inc. .................................................2359

LIGHTING
Advanced Power Control Inc. ...............................836
American Energy Services .................................1568
Atlantic Energy Concepts ...................................1475
Autani Corp. .......................................................1873
Capital Tristate ...................................................1259
CNR Lighting Supply Co. ....................................1285
Cooper Lighting....................................................628
Daintree Networks .............................................1566
DERBIGUM .........................................................1664
Global Energy Services ......................................1075
Graybar Electric Company Inc. ...........................1678
Halco Lighting Technologies ..............................1472
Harris Lighting .....................................................618
Hubbell Lighting Inc. ..........................................1574
Kanepi Innovations...............................................629
LED*Waves LLC .................................................1479
LEDdynamics Inc. ..............................................1681
Lutron Electronics Co. Inc. ...................................537
Mark’s ................................................................2173
National Electrical Manufacturers 

Association (NEMA) .........................................643
Optimum Lighting ..............................................1559

www.nightingalechairs.comSMURK 801

MXO 5900

CXO 6200D

▲  Booth #658
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OSRAM SYLVANIA ..............................................1151
Panasonic Electric Works Corp. of America........1469
Philips Lighting North America .............................759
Practical Energy Solutions LLC ............................878
Precision-Paragon {P2} ......................................1068
Rexel ..................................................................1874
Sensor Switch ......................................................958
Signtex Lighting Inc. ..........................................1978
SiteStuff Inc..........................................................839
Universal Lighting Technologies Inc. ....................973
Waldmann Lighting ............................................1759
WattStopper .......................................................1549
WM LampTracker (WMLT) ..................................1258

MAINTENANCE 
PRODUCTS/SERVICES
1-800-GOT-JUNK? ..............................................949
360Facility ...........................................................864
Abatron Inc. ..........................................................630
Able Services .....................................................1123
ABM Industries Inc. ............................................1448
AFE - Association for Facilities Engineering .......2375
Alban Engine Power Systems/Caterpillar .............585
American Trainco Inc............................................667
API Inc. .................................................................724
Applied Building Technologies Inc. .....................1263
archSCAN, LLC...................................................1226
Bartlett Tree Experts ...........................................1224
Bell Bird Control .................................................1142
Bravo! Building Services Inc. ...............................937
Capital Contractors Inc. ......................................1232
Capitol Supply Inc. .............................................1335
Caplan Bros. Glass .............................................1183

Cargill Deicing Technology .................................1880
CE Maintenance Solutions LLC ............................968
Centimark Roof Systems ...................................1667
Chardon Laboratories Inc. ..................................1118
Chem Link Products ..........................................1868
Cleaning Services Group ....................................1330
Club Car Inc. ......................................................2164
Crockett Facilities Services Inc. .........................1127
CSI International Inc. ............................................872
CTS Services......................................................1222
Curtis Engine & Equipment Inc. .........................1550
Door Guard Inc. ....................................................626
Dr. Gum Inc. .........................................................726
Dusty Ducts Inc. .................................................1030
Electric Eel Mfg. .................................................2178
Emergi-Lite ........................................................1964
Eternabond ........................................................2371
Excel Dryer Inc. ..................................................1668
FacilityONE .........................................................1179
Facility Wizard Software .......................................969
FLIR Systems .......................................................849
Flow-Liner Systems Ltd. ......................................812
Fluke Corp. ...........................................................833
Garland Co. Inc. ..................................................1279
GDP Enterprises Inc. ..........................................1865
General Services Administration (GSA) ................625
Graybar Electric Company Inc. ...........................1678
GSH Group Inc. ...................................................1784
GSM Industrial .....................................................678
GSM Roofing ........................................................678
Haws Corp. ........................................................1773
HeatTrak ............................................................1958
Houck Specialty Contractors ..............................1146
InPro Corporation ...............................................1159

Interior Maintenance Company Inc. ...................1231
JLG Industries Inc. .............................................2159
Josam Co. ............................................................675
KAI - Total Pavement Management......................736
Kleenco Maintenance/Construction ...................1236
Lewellyn Technology Inc. ...................................1185
Lowe’s Companies.............................................2269
LUDECA Inc. .......................................................2181
Maintenance Connection .....................................579
Mark’s ................................................................2173
McQuay International .........................................1459
MicroGuard ........................................................1274
MicroMain Corp. ..................................................783
Milazzo Industries Inc.........................................2372
MilliCare By EBC Carpet Services ......................1251
Mobile-Shop Co. LLC .........................................1174
Nelbud Services Group Inc. ................................1339
No Trax Floor Matting .........................................2364
Orr Protection Systems Inc. ...............................1143
Orwak USA.........................................................2264
OSRAM SYLVANIA ..............................................1151
Pacor Inc. ...........................................................2175
Palmer Wahl Instrumentation Group ....................622
Petersen Mfg. Co. Inc. ........................................1485
Pioneer Roofing Systems Inc. ............................1438
Predictive Service ..............................................1247
Pro-Bel Enterprises Ltd. .......................................732
Reuter & Hanney Inc. .........................................2158
RMS Omega Technologies ...................................811
RoofConnect ......................................................2273
Ruston Paving Co. Inc. .......................................1031
SaniGLAZE International LLC .............................1246
Schindler Elevator Corp. .......................................965
Sealeze-A Unit of Jason Inc. ..............................2179

SealMaster .........................................................1342
SELECT Hinges/SELECT Products Ltd. ...............1366
Shannon Enterprises of WNY Inc. .......................2367
SiteStuff Inc..........................................................839
Starnet Commercial Flooring Inc. .......................1578
Stormwater Maintenance LLC ...........................1434
Structural Preservation Systems........................1046
Stuart Dean Co. Inc. .............................................748
Teupen USA Inc. .................................................2359
TMA Systems LLC ...............................................773
Total Asphalt & Concrete Maintenance ..............1130
Truland Systems Corp. .......................................2272
U.S. Department of State .....................................780
UGL Services .....................................................1051
Unger Enterprises Inc. ........................................1569
Vacant Property Security Inc. .............................2067
VDA (Van Deusen & Associates) - 

Elevator Consultants .......................................880
Vector Security Inc. ............................................1967
VRTX Technologies .............................................1763
WM LampTracker (WMLT) ..................................1258
Workplace Essentials .........................................1781
World Dryer ..........................................................742
ZTS Inc. ................................................................727

MATERIAL HANDLING/
STORAGE
1-800-GOT-JUNK? ..............................................949
A&A Transfer Inc.................................................1042
archSCAN, LLC...................................................1226
CleanRiver, a division of 

Midpoint International Inc. ............................1359
Club Car Inc. ......................................................2164
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Highland Tank ....................................................1180
Inventory Management Services Inc. ...................784
JLG Industries Inc. .............................................2159
Lyon Workspace Products ..................................2172
Millennium Group, The .......................................1446
VDA (Van Deusen & Associates) - 

Elevator Consultants .......................................880
Wilmot Modular Structures Inc. .........................1081

MOTORS DRIVES
American Energy Services .................................1568
Eastern Technical Inc. ........................................1238
Rexel ..................................................................1874

NATIONAL 
DISTRIBUTORS
Atlas Sales & Rentals Inc. ..................................1139
Flow-Liner Systems Ltd. ......................................812
Graybar Electric Company Inc. ...........................1678
ISSA - the Worldwide Cleaning 

Industry Association ......................................1235
SiteStuff Inc..........................................................839
USGBC-Maryland Chapter .................................1384

OPERATIONAL SUPPORT 
SERVICES
AccuScan .............................................................935
Applied Management Engineering Inc. ................845
archSCAN, LLC...................................................1226
Bravo! Building Services Inc. ...............................937
CE Maintenance Solutions LLC ............................968
Compass Group .................................................1358

Complete Building Services Inc. ........................1347
CSI International Inc. ............................................872
EMCOR Services ..................................................918
Facility Pro Recruitment .......................................725
FM BENCHMARKING ............................................942
GSH Group Inc. ...................................................1784
Inventory Management Services Inc. ...................784
Maintenance Connection .....................................579
MicroMain Corp. ..................................................783
Millennium Group, The .......................................1446
R&K Solutions Inc. ................................................819
RCx Building Diagnostics ...................................1284
Reuter & Hanney Inc. .........................................2158
UGL Services .....................................................1051

PAINTS AND COATINGS
Abatron Inc. ..........................................................630
AQUIS .................................................................1373
Brazos Urethane Inc. ..........................................1444
Cardinal Group Services Inc. ..............................1762
Chem Link Products ..........................................1868
DJ’s Painting Inc.................................................1230
GSM Roofing ........................................................678
Luvata Grenada LLC (Heatcraft) ...........................879
PPG Industries Inc. .............................................1069
SealMaster .........................................................1342
Stuart Dean Co. Inc. .............................................748
TAMKO Building Products Inc...............................873
Tensar International Corp. ..................................2265
Total Asphalt & Concrete Maintenance ..............1130

PEST CONTROL
Bell Bird Control .................................................1142
Dr. Gum Inc. .........................................................726
Innolytics LLC.......................................................713
ProVent Systems Inc. .........................................2165
TEMP-AIR...........................................................1346
Terminix Commercial ...........................................919

PLUMBING
American Hometec Inc. ......................................1379
Big John Products Inc. .........................................715
Canplas LLC .......................................................1344
Electric Eel Mfg. .................................................2178
Josam Co. ............................................................675
Kohler Co. ..........................................................1674
Mark’s ................................................................2173
Moen Commercial ...............................................765
NEOPERL Inc. .....................................................1368
Owens Corning ..................................................1378
Penguin Toilets LLC ............................................1679
Pioneer Roofing Systems Inc. ............................1438
ProVent Systems Inc. .........................................2165
RIDGID ...............................................................1484
Sloan Valve Company ..........................................659
Zurn Engineered Water Solutions.........................527

PORTABLE HEATING/
COOLING
Airius LLC.............................................................774
AirPac Inc. ............................................................959
Applied Comfort Products Inc. .............................843
Atlas Sales & Rentals Inc. ..................................1139

Carrier Rental Systems ......................................1237
Portable Air Group LLC .......................................1243
Sunbelt Rentals ..................................................1147
TEMP-AIR...........................................................1346

POWER & HAND TOOLS
Capitol Supply Inc. .............................................1335
Lowe’s Companies.............................................2269
Mobile-Shop Co. LLC .........................................1174
Palmer Wahl Instrumentation Group ....................622
RIDGID ...............................................................1484

POWER DISTRIBUTION/
GENERATION
Alban Engine Power Systems/Caterpillar .............585
API Inc. .................................................................724
ASCO Power Technologies ...................................549
Benjamin Electric Co. ...........................................728
Curtis Engine & Equipment Inc. .........................1550
Dranetz ................................................................838
Kohler Rental Power ..........................................2184
SATEC Inc. ............................................................781
SolarDock ............................................................826
Sunbelt Rentals ..................................................1147
Tioga Energy Inc. ...............................................1480
Truland Systems Corp. .......................................2272

PUBLICATIONS
AFE - Association for Facilities Engineering .......2375
American School & Hospital Facility Magazine ...2267
American School & University Magazine ...........1132
The Blue Book......................................................830

▲  Booth #579

STOKO® Skin Care is a Product Line of Evonik Industries

Learn more, save more. Call 1.800.334.0242
www.StokoSkinCare.com

NEW STOKO® 
Refresh 4 in 1

FOAM    SPRAY    LIQUID     GEL

4 hand hygiene solutions – 1 innovative dispenser

Save time, simplify purchasing and save costs
with STOKO® Skin Care‘s all new dispensing system.

4 Hygiene Solutions –  
1 Game Changing  
Innovation!   
Visit Booth #614  
to find out more!

▲  Booth #614
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Building Operating Management Magazine.......1959
International Facility Management Association ....731
ISSA - the Worldwide Cleaning 

Industry Association ......................................1235
Locksmith Ledger Int. ........................................1084
Maintenance Solutions Magazine ......................1959
NFMT .................................................................1959
School Planning & Management/ 

College Planning & Management .................2379

PUMPS
CTS Services......................................................1222
Eastern Technical Inc. ........................................1238
Garratt-Callahan Co. ..........................................1542
Spirax Sarco Inc. ................................................1019

RENTAL COMPANIES
A-1 Flood Tech ...................................................1131
AirPac Inc. ............................................................959
Atlas Sales & Rentals Inc. ..................................1139
Carrier Rental Systems ......................................1237
Kohler Rental Power ..........................................2184
Portable Air Group LLC .......................................1243
Sunbelt Rentals ..................................................1147
TEMP-AIR...........................................................1346
Unlimited Restoration Inc. ....................................930
Wilmot Modular Structures Inc. .........................1081

RESTROOM PRODUCTS/
SYSTEMS
American Hometec Inc. ......................................1379
ASI Group .............................................................523
Big John Products Inc. .........................................715
Comac Corporation Inc. .....................................1175
Dr. Gum Inc. .........................................................726
Dyson .................................................................1573
Excel Dryer Inc. ..................................................1668
Georgia-Pacific Professional ..............................1659
Kohler Co. ..........................................................1674
Moen Commercial ...............................................765
Parkland Plastics..................................................615
San Jamar .........................................................1280
SaniGLAZE International LLC .............................1246
SCA Tissue North America LLC ..........................1583
Scranton Products .............................................1564
SiteStuff Inc..........................................................839
Sloan Valve Company ..........................................659
Square Scrub .....................................................1464
STOKO Skin Care .................................................614
Unger Enterprises Inc. ........................................1569
Workplace Essentials .........................................1781
Zurn Engineered Water Solutions.........................527

ROOFING
ARMM Associates Inc. .......................................1047
BASF Corporation...............................................1173
Centimark Roof Systems ...................................1667
CertainTeed Corp. ................................................631
Chem Link Products ..........................................1868
Conley Group .......................................................681
DERBIGUM .........................................................1664
Durable Roofing National Corp. ..........................1239
Duro-Last Roofing Inc. .........................................824
Eternabond ........................................................2371
FiberTite Roofing Systems by Seaman Corp. .....1168
Garland Co. Inc. ..................................................1279
GSM Roofing ........................................................678
Houck Specialty Contractors ..............................1146
Hydro-Stop/United Coatings ................................814
Pioneer Roofing Systems Inc. ............................1438
Pro-Bel Enterprises Ltd. .......................................732
Riverbend Nursery Inc........................................1878

RoofConnect ......................................................2273
SealMaster .........................................................1342
Sika Sarnafil, A Division of Sika Corp. ..................666
StructureTec ........................................................979
TAMKO Building Products Inc...............................873
Tremco Roofing and Building Maintenance .......1758

SAFETY PRODUCTS
ASSA ABLOY Door Security Solutions ................1059
BFPE International..............................................1451
Big John Products Inc. .........................................715
Cargill Deicing Technology .................................1880
CentrAlert Inc. ....................................................2069
CHB Industries Inc. .............................................1269
Crowcon Detection Instruments Ltd.....................714
Defense Holdings Inc. ........................................1968
Detex Corp. ........................................................1859
DuPont ...............................................................1065
Ecoglo Inc. ...........................................................737
Evac+Chair North America LLC .........................1972
Fike Corp. .............................................................938
FLIR Systems .......................................................849
Gamewell-FCI ......................................................543
Garaventa Lift ....................................................1974
HeatTrak ............................................................1958
InPro Corporation ...............................................1159
JLG Industries Inc. .............................................2159
Lencore Sound Masking and Acoustics .............1073
Lightning Protection Institute .............................2074
No Trax Floor Matting .........................................2364
NOTIFIER ..............................................................545
Orr Protection Systems Inc. ...............................1143
Pacor Inc. ...........................................................2175
Pro-Bel Enterprises Ltd. .......................................732
ProVent Systems Inc. .........................................2165
Rutherford Controls International Corp. ..............1975
Stryker EMS .......................................................2075
Suppression Systems Inc. ..................................2068
TSI Inc. .................................................................627
Vector Security Inc. ............................................1967
VSC Fire & Security ..............................................733

SECURITY/ACCESS 
CONTROL
ABM Industries Inc. ............................................1448
ASSA ABLOY Door Security Solutions ................1059
ATD Solar & Security ..........................................1869
Axis Communications ..........................................984
BFPE International..............................................1451
CHB Industries Inc. .............................................1269
Detex Corp. ........................................................1859
Digital Identification Solutions ..............................679
DORMA-Carolina Door Controls ...........................978
Hirsch Electronics ................................................769
ISS Facility Services Inc. ......................................729
LTI Smart Glass Inc. ...........................................2174
Marks USA ...........................................................985
Petersen Mfg. Co. Inc. ........................................1485
Potter Electric Signal Company LLC...................1974
Precision Doors & Hardware ................................639
Rutherford Controls International Corp. ..............1975
Rytec High Performance Doors ............................513
SDC (Security Door Controls) .............................2073
SimonsVoss Technologies Inc. ...........................1969
SimplexGrinnell ..................................................2065
TownSteel Inc.......................................................974
Vacant Property Security Inc. .............................2067
Vector Security Inc. ............................................1967
Vision Technologies Inc. .....................................2064
VSC Fire & Security ..............................................733
Wilmot Modular Structures Inc. .........................1081
ZTS Inc. ................................................................727

Aggressive Structure Drying

www.cnccompleteservices.com

1-800-307-TEAM

▲  Booth #1447

Cooling Tower Fill 
Before/After Cleaning

Cooling Tower Maintenance - cleaning, chlorination, and passivation
Pretreatment Equipment Service - installation, repair, and maintenance of 
pretreatment equipment including water softeners, reverse osmosis, 
dealkalizers, and filtration
Closed Loop Cleaning and Maintenance - cleaning, passivation, filtration, 
and inhibitor replacement
Domestic Water Lines - chlorination

Chem-Aqua Services 
Providing essential maintenance and 
repair services that save you money.

C
Bef

▲  Booth #1137

Exhibitors by Product Category
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SIGNAGE
APCO Sign Systems .............................................778
CabCraft Interiors Inc. ........................................1166
CleanRiver, a division of 

Midpoint International Inc. ............................1359
Defense Holdings Inc. ........................................1968
INNERFACE Architectural Signage Inc. .................809
InPro Corporation ...............................................1159
OSRAM SYLVANIA ..............................................1151
Sapling Co. Inc. ....................................................869
Signtex Lighting Inc. ..........................................1978
SMI Sign Systems ..............................................1375

SNOW & ICE REMOVAL 
PRODUCTS
Cargill Deicing Technology .................................1880
HeatTrak ............................................................1958
Milazzo Industries Inc.........................................2372
North American Salt Co. .......................................885
RoofConnect ......................................................2273
Zurn Engineered Water Solutions.........................527

SOFTWARE
360Facility ...........................................................864
AccuScan .............................................................935
Applied Management Engineering Inc. ................845
The Blue Book......................................................830
Business Integration Group Inc. .........................1244
Cadapult Ltd. ......................................................1779
Daintree Networks .............................................1566
Digital Identification Solutions ..............................679
FacilityONE .........................................................1179
Facility Wizard Software .......................................969
Infor ...................................................................1465
ISSA - the Worldwide Cleaning 

Industry Association ......................................1235
Maintenance Connection .....................................579
MicroMain Corp. ..................................................783
Passport Corporation ...........................................637
Que Centre .........................................................2281
R&K Solutions Inc. ................................................819
RMS Omega Technologies ...................................811
Testo Inc. ............................................................1268
TMA Systems LLC ...............................................773
VFA Inc. ..............................................................1172

SUSTAINABLE INTERIOR 
PRODUCTS
A&A Transfer Inc.................................................1042
Busch Systems International Inc. .......................1072
Comac Corporation Inc. .....................................1175
Connectrac ..........................................................559
Construction Specialties Inc. ..............................1181
Contract Finishes LLC ........................................1024
Cooper Lighting....................................................628
Davies Office Refurbishing Inc. ............................749
Excel Dryer Inc. ..................................................1668
FreeAxez LLC .......................................................865
Haws Corp. ........................................................1773
InPro Corporation ...............................................1159
Kohler Co. ..........................................................1674
Owens Corning ..................................................1378
Penguin Toilets LLC ............................................1679
Scranton Products .............................................1564
Sloan Valve Company ..........................................659
SMI Sign Systems ..............................................1375
Tandus Flooring .................................................1565

TIMEKEEPING SYSTEMS
American Time & Signal Co. ..............................1867
Passport Corporation ...........................................637
Sapling Co. Inc. ....................................................869

TRAINING/EDUCATION
AFE - Association for Facilities Engineering .......2375
American Trainco Inc............................................667
BOMI International .............................................1385
Building Operating Management Magazine.......1959
CE Maintenance Solutions LLC ............................968
CertainTeed Corp. ................................................631
CleanRiver, a division of 

Midpoint International Inc. ............................1359
George Mason University ...................................1980
Green Seal Inc. ...................................................1278
IFMA Chesapeake Chapter ..................................922
Infrared Training Center .......................................821
International Facility Management Association ....731
ISSA - the Worldwide Cleaning 

Industry Association ......................................1235
Lewellyn Technology Inc. ...................................1185
Lightning Protection Institute .............................2074
Maintenance Solutions Magazine ......................1959
MD/DC APPA ......................................................1135
MetaMedia Publishing LLC ................................1045
MyFacilitiesNet.com...........................................1959
NAPE (National Association of 

Power Engineers) ..........................................2278
NFMT .................................................................1959
Optimum Lighting ..............................................1559
SimplexGrinnell ..................................................2065
U.S. Deptartment of Energy - 

Industrial Technologies Program ...................1675
Unlimited Restoration Inc. ....................................930

UTILITY VEHICLES
Club Car Inc. ......................................................2164
Vantage Vehicle International Inc. ......................2358

WATER TREATMENT
Canplas LLC .......................................................1344
Cascade Water Services Inc. ..............................1436
Chardon Laboratories Inc. ..................................1118
Chem-Aqua Inc. .................................................1137
Cleaver-Brooks Inc. ..............................................825
Garratt-Callahan Co. ..........................................1542
Highland Tank ....................................................1180
LiquiTech Inc. .....................................................1478
Pure Water Technology of Baltimore ..................1768
Rosedale Products Inc. ......................................1468
Special Pathogens Laboratory .............................842
VRTX Technologies .............................................1763

WINDOWS/WINDOW 
TECHNOLOGY
American Restoration Inc. ..................................1349
ATD Solar & Security ..........................................1869
Caplan Bros. Glass .............................................1183
CHB Industries Inc. .............................................1269
LTI Smart Glass Inc. ...........................................2174
Marvin Window & Door Planning Centre ............1558
Overly Door Co. ....................................................785
Pella Corp. ............................................................743
SRP Glass Restoration .......................................2274
Unger Enterprises Inc. ........................................1569

WIRING & CABLING
Connectrac ..........................................................559
FreeAxez LLC .......................................................865
Vision Technologies Inc. .....................................2064

For the life  of  your trees .

PRUNING  FERTILIZATION  PEST & DISEASE MANAGEMENT  REMOVAL 
CALL 877 BARTLETT 877.227.8538 OR VISIT BARTLETT.COM

BARTLETT.
BECAUSE CUSTOMER SERVICE,  
JUST LIKE TREES, SHOULD BE  

A BREATH OF FRESH AIR.

We’re Bartlett Tree Experts and we’ve been exceeding our 
customers’ expectations for over 100 years. No matter the size 
or scope of your tree and shrub needs, our experts bring a rare 
mix of local service, global resources and innovative tree care 

practices that makes landscapes thrive. Trees add value to  
property. And Bartlett adds value to trees. 

▲  Booth #1224

▲  Booth #1779
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Ad Index

  The best things come                                 

      in small packages!

The latest additions to the 
Endura family provide 
improved performance in 
a smaller footprint.

NEW! 
7, 10, and 

Compact 15GPM 

Models

Coming Soon!

ASME
A112.14.3

141/2”

Canplas LLC
11402 East 53rd Ave.
Suite 200, Denver, CO, U.S.A. 80239
Toll Free: 1-888-461-5307
Fax: (303) 373-1923
www.endurainterceptor.com

See us at Booth # 1344

▲  Booth #1344

301.262.2771
www.crockett-facilities.com

4901 Telsa Drive, Suite L 
Bowie, MD 20715

We’re In This Building Together

8(a) - SDB - Woman-Owned
MD-DOT MBE
DUNS: 004874793
CAGE: 1WW04

Schedule
GS06F0036R

Facility Management
HVAC Contracts
Mechanical Installation

▲  Booth #1127

ADVERTISER PAGE BOOTH
360Facility ....................................................................40 ........... 864
AccuScan ..................................................................... 47 ........... 935
American Hometec ......................................................34 ..........1379
ASCO Power Technologies ........................................ C4 ........... 549
Automated Logic Corp. .............................................. C2 ........... 859
Bartlett Tree Experts....................................................89 ..........1224
C&C Complete Systems ..............................................88 ..........1447
Cadapult FM ................................................................89 ..........1779
Canplas LLC ................................................................90 ......... 1344
Chem-Aqua ..................................................................88 ..........1137
CleanRiver, A Division of Midpoint International .........86 ......... 1359
Compass Group ..........................................................35 ......... 1358
Connectrac ..................................................................53 ........... 559
Crockett Facilities Services, Inc. .................................90 ..........1127
E-Mon ...........................................................................44 ..........1775
Facility Pro Recruitment ..............................................92 ........... 725
FLIR Systems Inc. ........................................................ 17 ........... 849
FM BENCHMARKING .................................................. 16 ........... 942
FPLS ............................................................................. 51 ......... 1385
IFMA .............................................................................23 ........... 731
JLG Industries ..............................................................52 ..........2159
Kidde Fire Systems ......................................................30 ..........1979
Maintenance Connection ............................................87 ........... 579
milliCare .......................................................................49 ..........1251
Nelbud Services Group, Inc. ....................................... 14 ......... 1339
Nightingale Corp. .........................................................85 ........... 658

ADVERTISER PAGE BOOTH
NFMT 2012 ...................................................................54 ......... 1959
ONICON Incorporated .................................................84 ......... 1580
Optimum Lighting ........................................................33 ......... 1559
OSRAM SYLVANIA ........................................................7 ..........1151
Owens Corning ............................................................36 ..........1378
Panasonic Electric Works Corp. .................................. 31 ......... 1469
Philips Lighting ............................................................. 41 ........... 759
Professional Restorations ...........................................25 ........... 931
Reliable Controls .........................................................50 ........... 649
School Planning & Management/
 College Planning & Management ............................. 18 ......... 2379
Security Door Controls ..................................................9 ......... 2073
SELECT Hinges/SELECT Products Limited ................37 ......... 1366
Sloan Valve Company ....................................................3 ........... 659
Special Pathogens Laboratory .................................... 81 ........... 842
STOKO Skin Care ........................................................87 ............614
Stonhard ......................................................................48 ........... 868
StructureTec .................................................................38 ........... 979
Stuart Dean Co. Inc. ....................................................46 ............748
Sustain Smart Series .................................................. C3 ......... 1385
Teupen USA, Inc. .........................................................39 ......... 2359
ThyssenKrupp Elevator ...............................................42 ........... 573
TownSteel Inc. ..............................................................43 ............874
Truland Group ..............................................................29 ......... 2272
Vantage Vehicle International Inc. ...............................27 ......... 2358
Weil-McLain ................................................................. 13 ........... 766
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Members Only Session
Wednesday, March 16 
9:00-10:50 am
Room 334

Get Results and Get Ahead: 
Keys to Developing — and Growing — 
Your FM Career

Join facility management consultant, author, speaker and 
trainer Michel Theriault for a dynamic, highly interactive 
session aimed at identifying the best practices — and common 
pitfalls — in nurturing a successful career in the facility 
management field. From improving your communication 
style to increasing customer and stakeholder satisfaction to 
implementing a business approach to managing a building, the 
ideas presented here will provide you with a comprehensive 
game plan that improves efficiency, enhances services and 
reduces costs while demonstrating the unique value of the FM 
function within an organization.

Learning objectives:
1. Create an influential communication style
2. Utilize strategic planning processes to improve facility 

operations
3. Develop successful customer satisfaction processes
4. Position the FM department — and yourself — as a leader 

within your organization
Platinum Level priority seating begins at 8:30 a.m. 
Gold Level members will be able to enter the room at 8:45 a.m.  

NFMT Platinum Lounge
Booth #1884

The Platinum Lounge is a member-only area on the exhibit 
floor where our platinum members can take quick break from 
their busy day, meet fellow platinum members and pick up 
their custom NFMT shirt. 

Hours: 
Tuesday Noon – 4:00 p.m. 
Wednesday 11:00 a.m. – 3:00 p.m.
Thursday 11:00 a.m. – 2:00 p.m. 

More Exclusive Access Throughout 
the Year

Gold and Platinum Members will have access to webcasts 
and newsletters throughout the year. 

Did you know that you can now be a member of NFMT? 
Here are some of the benefits NFMT members enjoy:

Want to:
Become a Member? 
If you are not a member and want 
to become a complimentary Gold 
Level Member please visit the 
NFMT registration desk in the 
Pratt Street Lobby. 

Upgrade Your 
Membership?
If you would like to upgrade to 
a Platinum Level Membership 
for $49 please visit booth #1884 
during exhibit hours.

91_NFMT11_Member.indd   91 2/23/11   10:57 AM



You need recruiting help. 
We’ve got the resources.

Let Facility Pro Recruitment handle all of your facilities and building management recruiting needs. 
www.FacilityProRecruitment.com

1-877-620-4950

Here’s a sampling of job 
titles we’ve already placed:
• Certifi ed Facilities Manager

• VP of Facilities Engineering

• Chief Building Engineer

• Superintendent of Schools

• Property and Asset Manager

• Maintenance Technician

Facility Pro Recruitment specializes in placing experienced 
facilities and building management professionals at all levels.

If it’s entry level or C-level you seek, Facility Pro 
Recruitment will fi nd it. Your need is our niche.

We follow a stringent, thorough candidate-identifi cation process, 
conducted by experts with legitimate, hands-on experience in 
facilities and maintenance management. This additional expertise 
allows our team to quickly fi nd the candidate that meets your needs.

It takes the best to fi nd the best. 
That’s what we are and that’s what we do.

Visit us at NFMT

March 15-17, 2011

Booth 725

92_NFMT11 FacilityPro.indd   92 2/17/11   1:53 PM



Show Concierge
Show Information: Booth #1959
Your NFMT show host is located in booth #1959. 
Visit us during exhibit hours for all your show needs:
• Additional show directories
• Copies of Building Operating Management and   
 Maintenance Solutions magazines
• Alumnus Pins
• Meet the NFMT, Building Operating Management or  
 Maintenance Solutions staff
• Restaurant recommendations 
• General show questions, comments, and/or feedback

Business Center
A business center is located in the Pratt Street Lobby 
behind the registration desks. Services include 
photocopying, faxing, shipping (hand-carry items only) 
Internet access and more.

Certificate of Attendance 
Attendees, print out your general Certificate of Attendance 
on the exhibit f loor. To print out your certificate go to 
booth #2084. 

Coat and Bag Check
A complimentary coat and luggage check courtesy of the 
Facilities Professional Leadership Series is located near 
registration in the Pratt Street Lobby.

Coat check hours:
Tuesday, March 15…….7:00 a.m. – 5:30 p.m.
Wednesday, March 16….7:00 a.m. – 5:30 p.m.
Thursday, March 17…..7:00 a.m. – 4:30 p.m. 

Cyber Centers
NFMT provides a Cyber Center – 

sponsored by FacilityZone.com 
– where showgoers can send and 
check e-mail during exhibit hours. 
The Cyber Center is located in 

booth #2284. 

Lost and Found 
If you lost an item within the Baltimore Convention Center 
visit the NFMT Show Office, located on the 200 level in the 
Pratt Street Lobby or contact security. 

Lunch Coupons
A special $5 lunch discount coupon for  
attendees, courtesy of Georgia Pacific 
Professional, can be found in your tote bag. 
The lunch discount coupon is redeemable 
during exhibit hours only at the NFMT 
Café, located in the exhibit hall.

Press Room
Members of the media can find press kits and product 
information from participating NFMT exhibitors in room 333.

Press room hours:
Tuesday, March 15 ..........8:00 a.m.-11:50 a.m.  
Wednesday, March 16 .....8:00 a.m.-10:50 a.m.; 3:00-5:00 p.m.
Thursday, March 17 ........9:00 a.m.-10:50 a.m.; 2:00-4:00 p.m.

Re-signing to Exhibit in 2012 
Every 2011 exhibiting company is assigned a time to 
select space for the 2012 show. If you have a question 
about the re-sign process, please contact your booth sales 
representative. The re-sign room is located at booth #500. 

Show Hotels: 

Transportation 

Light Rail 
The light rail runs every 20 minutes between Camden 
Yards (right next to the Convention Center) and BWI 
Airport. The half-hour trip costs $1.60 one way. 

Taxi Information
A taxi stand is located at the Pratt Street entrance of the 
convention center. Yellow/Checker Cab is the largest cab 
company in Baltimore and can be reached at 410-685-1212. 

Airport Shuttle 
The Airport Shuttle operates between Baltimore Inner 
Harbor and BWI Airport. For more information or a 
reservation please call 410-381-2772.

Hilton Baltimore  
401 West Pratt Street
443-573-8700

Hyatt Regency Baltimore 
on the Inner Harbor
300 Light Street 
410-528-1234

Marriott Inner Harbor
110 South Eutaw Street
410-962-0202

Renaissance 
Harborplace Hotel
202 East Pratt Street 
410-547-1200

Sheraton Inner Harbor 
300 South Charles Street
410-962-8300

NFMT 2011 Event Directory   93
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Maintenance Solutions 
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300 Level Floor Plan
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Skywalk to the Hilton

Escalators down to Exhibits

Rest Rooms

Conference Rooms

Business Center

Coffee Kiosk

Elevators

Coat Checkc

RegistrationR

N

Special Events
ROOM 314
• NFMT Gold and Platinum member conference sessions, Wednesday at 9am

ROOM 334
• COBIE Case Studies/COBIE Help Desk, Wednessday at 9am

ROOM 316
• FMXcellence: Learn from the Top Facility Departments — Tuesday at 8am
• Bringing High Performance Buildings into Focus: The GSA Vision takes Shape — Wednesday at 9am
• ASBE’s Virtual Building Tour – Your Blueprint for ROI — Wednesday at 3pm
• Infl uence = Power: Keys to Becoming More Visible Within Your Organization  — Thursday at 8am

PRATT STREET LOBBY
• Opening Night Networking Party, Tuesday at 4pm
• Solutions Exchange Networking Event, Wednesday at 7:45am
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SERIES 1 
Starts Spring 2011
Creating a Baseline and a 
Plan for Sustainable Initiatives

SERIES 2 
Starts Summer 2011
Best Practices for Sustainable 
Plan Implementation

Learn more at 
www.SustainSmart.com or visit 
BOMI International’s Booth #1385

A brand new, online series created 

exclusively to help facility and 

property managers take their 

organizations to a new 

level of sustainability.

Available for the fi rst time

The same partners who brought you the 
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