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Unlike many utility vehicles that are actually designed for recreational use, our Fit-to-Task vehicles are purpose built
for work on proven Carryall® utility or transport vehicle platforms with:

Visit us at booth #2309 at the NFMT Show in Baltimore March 2o-22, 2018 to view select Fit-to-Task vehicles.

Build Your Carryall utility vehicle today at build.clubcar.com/carryall.

•Semi-independent rear suspension systems designed 
for load-carrying rather than speed. 

•Rust-proof, corrosion-resistant aircraft-grade 
aluminum frames for long life. 

•Automotive-style 14-hp rated single-cylinder 
overhead cam engines with electronic fuel injection, 
on gasoline models.

•Sturdy, long-lasting aluminum beds with 
Rhino-lining.

•48-volt battery packs and 500-amp controllers, 
hand-held diagnostics, smart onboard chargers that 
prevent common user errors and allow for 
opportunity charging on electric models.

•One of the best warranties in the industry.
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NFMT 2018 Schedule 

TUESDAY, MARCH 20
8:00 – 11:50 a.m.  Conference Sessions 

Noon – 4:00 p.m.  Expo Hall Open 

12:30 – 3:20 p.m. QuickFire Session in the Expo Hall

3:45 p.m.  $1,000 Cash Prize Drawing 

Sponsored by    

4:00 – 5:00 p.m.  Networking Party 

Sponsored by    

WEDNESDAY, MARCH 21 
8:00 – 10:50 a.m.  Conference Sessions 

11:00 a.m. – 3:00 p.m.  Expo Hall Open 

11:30 a.m. – 2:20 p.m. QuickFire Session in the Expo Hall

2:45 p.m.  $1,000 Cash Prize Drawing 

Sponsored by    

3:10 – 5:00 p.m.  Conference Sessions 

4:10 – 6:30 p.m. Women in FM Panel and Reception 

Sponsored by    

5:15 – 6:30 p.m. Solutions Exchange 

7:00 – 9:00 p.m. Young Professional Happy Hour 

Sponsored by    

THURSDAY, MARCH 22
8:00 – 10:50 a.m.  Conference Sessions 

11:00 a.m. – 2:00 p.m.  Exhibit Hall Open 

11:30 a.m. – 1:20 p.m.  QuickFire Session in the Expo Hall

1:45 p.m.  $1,000 Cash Prize Drawing 

Sponsored by    

2:10 – 4:00 p.m.  Conference Sessions

001_NFMTB_2018 TOC.indd   1 3/1/18   11:13 AM
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In March 2001, the National Facilities Management & Technology Conference and Expo made its debut. Our 

event was a bold experiment for the facilities management community: Provide more education, networking and 

product discovery than any other industry event, and charge attendees absolutely nothing to access it all. We knew 

we were on to something when nearly 2,000 information-hungry attendees showed up at the Baltimore Convention 

Center, joined by 200 exhibitors and 40 speakers. 

Back then, rows of pay phones flanked the walls of the convention 

center. Attendees received paper copies of handouts as they entered 

a session. A presenter spoke excitedly about an emerging technology 

called Bluetooth that one day would deliver customized messages to that 

Blackberry in your pocket you were just learning to use. Nearly 20 years 

later, those pay phones are nowhere to be found. Presentation handouts 

exist online. Bluetooth has given way to the Internet of Things. And our 

attendees, exhibitors and speakers have nearly tripled in number.

Times change, and technology changes faster. But one thing remains the 

same: The gratitude, excitement and happiness I feel each year when I 

welcome our attendees, speakers, exhibitors and sponsors to NFMT. We’re so 

glad you’re here!

Another thing that hasn’t changed: NFMT’s commitment to elevating, 

innovating and recognizing the critical role of facility management. That 

commitment is evident in our latest offering: The ProFM credential, a new, global standard of FM knowledge and 

competency. Developed in partnership with the Holmes Corporation, the ProFM designation covers 19 functional 

knowledge areas and five cross-functional competencies to ensure facility professionals of all backgrounds and 

experience levels have the necessary knowledge and skills to succeed as an FM—now and in the future. Is it time 

for you to go Pro? Learn more about ProFM at booth 2431 in the NFMT Expo, and at an informational session 

Wednesday morning at 11:00 a.m. in Room 331.

Want more innovation? You’ve got it: We are proud to have co-located the Smart Building Innovations Conference 

& Expo at NFMT 2018. SBIC offers three days of curated education, guidance and inspiration for highly automated, 

data-driven, energy efficient facilities that optimize comfort, security and sustainability. You can see the entire list of 

SBIC sessions on page 112 of this directory. Like all the sessions at NFMT, they’re free to attend. 

We know there’s a lot to take in at this year’s conference, and we’re eager to make your time here worthwhile. If 

there’s anything we can do to improve your experience, please let us know. We’re here to help—and innovate, and 

elevate—our FM community. Enjoy the show.

Wendy Dietzler

Wendy.dietzler@tradepressmedia.com

Welcome to NFMT 2018!
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        Mission Critical Fire Protection Experts!®

contact us:
orrprotection.com/contact-us

   Fire Alarm and Detection  Sprinkler Systems

   Suppression Systems     Fire Extinguisher

FIRE PROTECTION SYSTEMS
   FIRE SUPPRESSION SYSTEMS
   Pre-Action Sprinklers

   

   

  

   FIRE DETECTION AND ALARM
  

   Air Sampling Smoke Detection

   

   

INSPECTION, TESTING & MAINTENANCE

   NATIONWIDE EMERGENCY SERVICE & REPAIR

Solution
ONE Call

ONE Contact

NATIONWIDE

From FAQs to data sheets to detailed information on a wide 

variety of products and services, the Fire Protection Hub 

Visit our 
HUB to access guidebooks and videos for practical application 

FIRE ALARM  |    DETECTION  |    SUPPRESSION

orrprotection.com/blog

FIRE PROTECTION              HUB
Mission Critical Fire Protection Experts!®

Nation’s Leading Service Provider
        Mission Critical Fire Protection Experts!®

 Booth 2427
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SponsorsSponsors

Thank you to our Sponsors!  
Platinum Sponsors:

Networking Party Sponsor 
Booth #2309 
Club Car’s work utility and transport vehicles withstand rugged 
work sites at universities, resorts, government agencies and 
industrial sites. They are available in electric, gasoline or diesel 
models, with two- or automatic four-wheel drive and feature 
rustproof aluminum frames. Our new Fit-to-Task Series offers cars 
designed for specific tasks such as facilities-engineering, grounds 
maintenance, refuse removal, security and more

Totebag Sponsor
Booth #2431
The wait is over! The new ProFM Credential Program gives facility 
professionals around the globe a simple way to identify the 
knowledge and skills they need to advance their career, expand 
and update their knowledge base, and earn the ProFM credential. 
Learn how to become a ProFM at www.ProFMi.org.

.

Badge Holder Sponsor
Booth #2150
ReRoof USA provides design, engineering, material supply and 
installation of continuous standing seam metal roofing systems and 
corrugated through fastened metal roofing systems. Our continuous 
site formed standing seam panels are ideal for almost any type 
of building and greatly reduce shipping, equipment and handling 
cost. Our roof systems can be installed over existing metal, shingle, 
rubber and asphalt roof systems.

$1,000 Cash Prize Drawing 
Co-Sponsor
Booth #2526 

Women in Facilities Management 
Panel and Reception Sponsor
Booth #2358

$1,000 Cash Prize Drawing 
Co-Sponsor
Booth #2427 

Gold Sponsors:

004,5_NFMTB_2018 Sponsors.indd   4 3/1/18   1:20 PM
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Booth #2416 Booth #2222

Booth #2248

Booth #2437

Booth #2650

Booth #401

Industry Leaders: 

Booth # 2409 Booth #1831 

Silver Sponsors: 

NFMT Partners: 

Booth #2673 Booth #1222 Booth #1222 Booth #1222

Booth #2665 Booth #1122 Booth #313 Booth #409

Booth #312 Booth #2679 Booth #2672

Booth #1111

004,5_NFMTB_2018 Sponsors.indd   5 2/28/18   2:52 PM
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Conference Highlights 

STRESS ON THE JOB: HOW TO DEAL

TUESDAY GENERAL SESSION
Tuesday - 8:00 – 8:50 a.m. – Room 316

Is your job stressful? Of course it is! Any facility manager will tell 
you about the amount of stress they deal with on a daily basis. 
This panel discussion will explore facility manager perceptions 
of stress, both its source and impact. In addition to strategies 
for addressing personal stress, panelists will discuss how facility 
managers can identify and address stress in the facility team. For 
more information, see page 22.

FMXCELLENCE: NEXT FRONTIER OF 
ENERGY EFFICIENCY  

Tuesday - 9:00 – 9:50 a.m. – Room 331

This panel features Building Operating Management magazine’s 
2018 FMXcellence program honorees. Panelists will share their 
experiences in both the design and operational stages, reviewing 
both successes and obstacles and highlighting the factors that 
made the projects work. The session will help FMs understand 
both what the net zero approach entails and the process required 
to make net zero a reality.

WOMEN IN FACILITIES MANAGEMENT 2018

Wednesday 4:10 – 6:30 p.m. – Room 316

Sponsored by: 

Don’t miss the ninth annual Women in FM panel discussion, 
featuring three industry experts who will help guide the discussion 
through trends and topic affecting females in the FM industry. This 
session feeds off audience participation and we encourage your 
input, questions and discussion to help guide the conversation.

DEVELOPING AND UNDERSTANDING BEST 
IN CLASS OPERATIONS 

THURSDAY GENERAL SESSION
Thursday – 8:00 – 8:50 a.m. – Room 316

Energy, Water, Waste, EPA Energy Star, City Requirements, LEED, 
GRESB, WELL, Fitwel, Sites, PEER, and on. Demands on operations 
to have answers to these programs along with costs is greater than 
ever. We will walk through from the simple basics onto development 
of a single strategy. For more information, see page 47.

ADD “PRO” TO YOUR CAREER WITH 
THE NEW PROFM CREDENTIAL  
INFORMATION SESSION

Wednesday, 11:00 – 11:30 a.m. – Room 331 

Join us to learn more about the new ProFM™ credential and meet 
the experts behind this new global standard for today’s facility 
professionals. We’ll answer all of your questions about eligibility, 
the 24 things every FM needs to know, how to earn your ProFM 
credential, study options, and more!

Conference Highlights 

ProFM Commission Members 
on the Agenda at NFMT: 

Stormy Friday, President, The Friday Group 
Soft Skills and Problem Solving for Facility Managers
Wednesday at 3:10 p.m. Room 318 
The First 100 Days as a New FM Manager: Making or Breaking 
Your Career! 
Thursday at 9:00 a.m. Room 318 

John Hajduk, Director, Penn State Facilities Institute 
Strategic Electricity and Natural Gas Procurement 
Wednesday at 9:00 a.m. Room 327 
Facility Condition Assessments (FCA): Is it Time for a Third Party to 
Review your Facility?
Thursday at 10:00 a.m. Room 343 

Caroline Horton, Facilities Associate, Prominent Asset 
Management Company 
Global Voices in FM
Thursday at 9:00 a.m. in Room 337 

Sharon Jaye, Executive Director, Green School Alliance 
Clearing the Sustainability-Wellness Hurdle: An Action Plan for FMs
Wednesday at 9:00 a.m. in Room 349 

Stan Mitchell, CEO, Key Facilities Management Intl. 
ISO 41001 Facilities Management – Management Systems: 
The Game Changer? 
Tuesday at 9:00 a.m. in Room 321 
Global Voices in FM
Thursday at 9:00 a.m. in Room 337

Darrell Rounds, Technical Group Manager, FM, General 
Motors Company
Improving O&M with Design for Maintainability
Wednesday at 4:10 p.m. in Room 339 

Terry Vergon, Director, Engineering and Maintenance, 
C&W Services
Global Voices in FM
Thursday at 9:00 a.m. in Room 337

For more information on the ProFM Certification 
please go to www.profmi.org 

006_NFMTB_2018 ShowHighlights.indd   6 3/1/18   11:09 AM



Learn more at newpig.com/grippyfloormat or call 1-800-HOT-HOGS

NO SLIP. NO TRIP. ALL GRIP.
     GRIPPY CARPETED ENTRANCE MAT

MAKE THE  
 SWITCH
TO THE MAT THAT

 STICKS

Rubber-backed mats are a 
hassle when they bunch,  

ripple and shift.

Say goodbye to risky entrance mats that trip you up and drag you down. We’ve got a whole NEW line  

of patent-pending PIG Grippy® Carpeted Entrance Mats in stylish colors and textures. They’re the  

world’s first adhesive-backed mats designed to trap dirt and liquid at your door and make a great  

first impression. P53™ adhesive backing delivers stick-and-release performance  

that stays put no matter what. No more time wasted straightening mats —  

and more important — no more slips, trips or falls.  

Only from New Pig and our fine distribution partners.

See 
New Pig at  

NFMT 2018!  
Booth #2526
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Networking at NFMT

NEW ATTENDEE ORIENTATION
Tuesday 7:30 a.m. Pratt Street Lobby

Never attended an NFMT event before? Don’t worry, we’ve got 
you covered. Join us for a short overview of NFMT and learn 
how to maximize your time over the next three days. It’s a great 
opportunity to meet fellow newcomers as well!

NETWORKING PARTY
Tuesday 4:00 - 5:00 p.m. – Pratt Street Lobby

Sponsored by: 

Join NFMT and Lady Luck in the Pratt Street Lobby for 
appetizers, drinks, and games! This is a great way to meet new 
peers and chat with industry experts all while having fun. All 
attendees and exhibitors are welcome! Thank you to Club Car for 
sponsoring this event. 

WOMEN IN FACILITIES 
MANAGEMENT 2018 RECEPTION
Wednesday 5:30 – 6:30 p.m.

Sponsored by: 

Continue the conversations and connections you made during 
the Women in FM session by joining us afterwards on the 
terrace across from room 316. Light appetizers and drinks 
will be served – you bring the fun! Thank you to Sodexo for 
sponsoring this event. 

SOLUTIONS EXCHANGE
Wednesday 5:15 – 6:30 p.m. – Pratt Street Lobby

Join us on Wednesday afternoon for expert-led industry 
discussions focusing on top facilities management trends 
and issues. This is a unique networking and learning 
opportunity, and did we mention it includes beer? You’ll 
have the opportunity to participate in up to three, 20-minute 
conversations. Please see page 11 for more information. 

YOUNG PROFESSIONAL HAPPY HOUR
Wednesday 7:00 – 9:00 p.m. – Pratt Street Ale House 

(directly across the street from the Convention Center)

Sponsored by: 

More and more, young professionals are being drawn to the 
facilities management industry. If you are one of those young 
professionals please join us Wednesday evening at the Pratt 
Street Ale house for food, drink and fun. Advanced registration 
is required for this event. Thank you to ARC for sponsoring 
this event. 

NFMT BOOTH
All three days during expo hours, booth #1105

We’re bringing the learning down to the expo floor and giving 
you a chance to meet, discuss and network with the Building 
Operating Management and Facility Maintenance Decisions 
magazine editors.  

Networking  

008_NFMTB_2018 Networking.indd   8 2/28/18   2:43 PM



Sodexo is an EEO/AA/Minority/Female/Disability/Veteran employer.

Visit us at booth #2358 or search our jobs 
at http://bit.ly/NFMT2018

There’s no limit to how far a 
Sodexo career can take you.  

It’s true. Facilities Management careers are challenging. But you’re up to the challenge. In fact, 
you thrive on it. 

Bring us your drive and dedication and we’ll give you the training, support and opportunities for 
growth that you’ve been searching for. 

Sodexo is proud to sponsor the Women in Facilities Management  
Roundtable and Reception on Wednesday, March 21.  
Join us in room 316 for a Panel Discussion at 4:10 p.m., 
followed by a Cocktail Reception at 5:30 p.m.  Your future 

so sodexo
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11Solutions Exchange 

BASF Corporation 
Sustainable Spray Polyurethane 
Foam (SPF) Roofing and Adhesive 
Solutions 
Join the discussion on the advantages of 
selecting a SPF roofing solution.It offers 
excellent retrofit applications, reducing the 
need to tear-off much of the existing roof. 
This system increases R-value, and reduces 
installation and maintenance costs, while being 
renewable and resistant against hurricanes and 
mechanical damage. 

Batteries Plus Bulbs 
Which Battery Should I Use?   
Learn the difference between the 5 different 
grades of the modern back up battery and 
why using the wrong battery could break your 
budget and your equipment.

Bosch 
The Evolution of the DC Building Grid 
Please join us at this Solutions Exchange event 
to learn how a DC Building Grid can improve 
the integration of renewable energy resources, 
electrical loads and power infrastructure within 
commercial buildings, creating a new level of 
energy efficiency, resilience and intelligence.

Centrica Business 
Solutions 
Creating Energy Resilience in 
Your Business  
92% of organizations have experienced an 
energy failure in the past year, and over a 
quarter admit that unfamiliarity with available 

options is a roadblock to future-proofing 
their business. But with the right strategy, 
organizations can protect against catastrophic 
events while improving commercial performance 
and unlocking new sources of value. 

Club Car Inc. 
Build A Comprehensive 
Transportation Strategy on Your 
Campus: 4 Steps 
At this table, we will discuss 1) Understanding 
the changing facilities environment 2) Identify 
and working with a supplier, 3) Identifying 
reliable and long-lasting vehicles and 4) Getting 
get the most from your sales professional.

EnerNOC 
Energy Management Best 
Practices: Demand Response 
vs. Peak Shaving 
Should your facility peak shave or participate in 
demand response? Both can be quite effective 
(and lucrative), but determining which strategy 
is best for your business requires thoughtful 
assessment of your operational flexibility, 
capacity pricing, and market rules. Join 
EnerNOC for a discussion on the factors you 
should be considering.

FacilityConneX 
Monitoring Based Commissioning: 
The Future of Energy and Equipment 
Optimization 
Discuss the use of Monitoring Based 
Commissioning and Fault Detection and 
Diagnosis (FDD) in your organization: What is 
your organization’s approach on equipment 
and process optimization for energy and 
maintenance? What do you think of when 
you hear the term Monitoring Based 
Commissioning? Let’s discuss how MCBx 

and FDD could help with current energy and 
operational challenges that you face. 

General Pipe Cleaners 
Cutting Your Drain Cleaning Costs 
What are the considerations to keep in 
mind when deciding whether or not to bring 
your drain cleaning and pipe inspection 
operations in-house? This discussion will 
guide those new to the subject into a simple 
logical process for making the right decision. 
Participants will find this discussion to be fun, 
informative and practical!

ProFM Credential 
Program 
How Do You Know What You Don’t 
Know in FM? 
In September 2017, an extensive market 
survey identified 19 facility management 
knowledge areas and 5 cross-functional 
competencies that are critical to facility 
professionals around the world today. Join us 
to talk about how FM roles and responsibilities 
are growing and how you can elevate your 
knowledge to this new standard.

Rivion, LLC 
Developing and Understanding Best 
in Class Operations 
Help people understand how sustainability 
has moved from ‘Best Practice’ to ‘Standard 
Practice.’

Solutions Exchange  
Wednesday • 5:15 – 6:30 p.m. • Pratt Street Lobby 

Join us for some lively conversation and a beer as we wrap-up day 2 with our Solutions Exchange Roundtables. 
Attendees will be able to participate in up to three, 20-minute conversations. See the full list below:

011_NFMTB_2018 SolutionsExchange.indd   11 2/28/18   2:41 PM
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QuickFireQuickFire

TUESDAY, MARCH 20 

12:30 PM

Facilities of the Future: Integrating 
Intelligent Solutions

Facilities of the future are today’s challenge! 
Over the past few years, Facility Management 
has been flooded with technology systems, 
such as IoT, in an attempt to modernize/
automate data collection. But one challenge 
still remains, how do we securely collect, 
process, and prioritize data to make REAL-
TIME decisions? Are you managing your facility 
or are you reacting to the past? Time is always 
ticking, and the FUTURE is now.

1:00 PM

Stop the Gaps: Why Mobile 
Facilities Solutions Are the Future

Poor productivity and failure to be prepared for 
emergencies are two of the biggest hurdles for 
facilities teams. Industry insights gathered in 
2017 bear this out; 86% of facilities teams are 
not prepared for catastrophes because their 
building information is incomplete, unorganized, 
and unavailable on mobile devices. In this 
QuickFire session, attendees learn that with best 
practices, strong implementation, and reliable 
technology, facilities teams improve both daily 
productivity and emergency responsiveness.

1:30 PM

Got Risk? View, Track and Manage
All of Your Fire and Life Safety 
Inspection Reports With Ease

VFS Fire & Security Services is a full-service 
fire and life safety company. Our inspection 
program called LiNC brings together State-
of-the-Art technology and first-rate customer 
service. We will show you how LiNC keeps it 
SIMPLE and make it effortless for our clients 
to manage all their inspection reports whether 
they have a single facility, or an entire portfolio of 
properties nationwide. View, Track and Manage 
all your facilities’ inspection reports in seconds!

2:00 PM

The Age of Integrated Actionable Data

Today’s modern building environments have 
become smarter. Facility assets and systems 
have evolved toward communicating data 
based on operational and nonoperational 
activities. Historically, they have been speaking 
their own language with no ability to be heard 
or better yet understood. If you were to ask 
them how they are feeling today, how would 
they communicate their thoughts? Better yet, 
how can they ask for help? Wouldn’t it be great 
if these assets/systems could communicate 
what is wrong at the exact moment they 
are not feeling well? Imagine a “universal 
interpreter” that allows them to tell their side of 
the story…a story that personnel can interact 
with to help provide the correct care. Enter the 
age of Integrated Actionable Data.

2:30 PM

Innovating Maintenance and 
Testing Technologies for 
Emergency Lighting

The US Life Safety Code obligates building 
owners/managers, in relation to Emergency 
lighting and Exit signs, to ensure the safe 
evacuation of occupants in an emergency. 
Complying with Safety Code requirements 
can be very expensive and labor intensive, 
especially in large building where testing 
requires many labor hours spent manually 
inspecting every emergency light. However 
computerized monitoring system has been 
designed to enable maintenance personnel to 
easily maintain the emergency lighting system 
without having to walk through the building.

3:00 PM

Drones and IoT as a Component of 
Industry Leading Facilities Management

Drones have enabled a new way to literally 
take facility management to new heights. 
They have now become a key sensor and 
component of Internet of Things (IoT) data, 
which facility managers are also beginning 
to leverage for preventive maintenance. Join 
this QuickFire to hear how Infor CloudSuite 
Facilities Management has addressed the 
unique demands of FM organizations through 
embedded capabilities and opportunities to 
extend the breadth of the application with 
integrated technologies like drones.

QuickFire Sessions   
Join leading equipment and service providers for 20 minute presentation directly on the expo hall fl oor. 
These rapid-fi re presentations designed to get you up to speed with the latest technology and trends 
from the vendors directly. The QuickFire Theatre is located at booth #1631. 

012,13_NFMTB_2018 QuickFire.indd   12 3/1/18   10:03 AM
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QuickFireQuickFire

WEDNESDAY MARCH 21

11:30 AM

How Increased Connectivity Is 
Disrupting Building Automation 
Platforms

The same trends that are ushering in disruption 
throughout all industries - connectivity, 
customer-centricity, and generational 
preferences - are shaping the definition of what 
makes a building automation system project 
successful in today’s market.

12:00 PM

IoT Building Automation and Security

Building Automation using Internet of Things 
(IoT) technology is being accepted by facility 
managers at a rapid rate. These highly flexible 
systems provide local and remote access to 
HVAC and other building controls at a much 
lower cost than traditional building automation 
systems. This session will explore IoT BAS in 
both cloud and local network configurations, 
and the network security implications with each 
deployment solution.

12:30 PM

The 3 Things That High Performing 
Facilities Managers Do

In this session we will share what sets the most 
effective facilities managers apart from their 
peers. We will provide real life examples of what 
we’ve learned from top Facilities Management 
teams from improving day-to-day operations to 
optimizing internal and contractor performance. 

1:00 PM

The Silicone Solution

Cost effective, fast, and durable alternative 
solutions to costly water mitigation repairs in 
the building envelope and roof. Water intrusion 
and mitigation repairs cost owners staggering 
amounts of money each year, but they don’t 
have to. Alternative solutions using silicone may 
provide better value by supplying decades of 
benefits at a fraction of the cost.

2:00 PM

Steam System Optimization

The benefits of optimizing steam systems 
including proper applications of steam traps, 
knowledge of how to identify working steam 
traps, and solutions to maximize safety, time 
and money.

012,13_NFMTB_2018 QuickFire.indd   13 3/1/18   10:03 AM
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Session Room Title

TUESDAY, MARCH 20 

8:00 AM – 8:50 AM
TG.16 316 Stress on the Job: How to Deal 

9:00 AM – 9:50 AM
T1.18 318 Mastering Soft Skills to Enhance Success

T1.21 321 ISO 41001 Facilities Management – Management  
  Systems: The Game Changer?

T1.24 324 Driving Value to the Bottom Line through Robust  
  Maintenance

T1.27 327 The Role of Lighting in Tomorrow’s Facilities

T1.31 331 FMXcellence: Next Frontier of Energy Efficiency 

T1.37 337 The Reality of Project Turnover: From the Facility   
  Perspective

T1.39 339 The ADA and the Cost of Non-Compliance

T1.41 341 Leverage Credible Data for Life Cycle Costing &   
  Budgeting

T1.43 343 Risk Wheel: Methodologies for Assessing Risk

T1.45 345 The Internet of Buildings: A Technological Boon for  
  Building Systems and Operations

T1.47 347 Improving Performance by Leveraging Advanced  
  Energy Analytics Together With Fault Detection &  
  Diagnostics

T1.49 349 Essential Steps for Building a Strong Environmental,  
  Health & Safety Program at Your Facility

10:00 AM – 10:50 AM
T2.18 318 Managing Diversity & Developing your team; How to  

  inspire action

T2.21 321 ASHRAE Codes, Standards or Guidelines … 
  What’s the difference? 

T2.24 324 Putting the Fun Back in Functional Processes

T2.27 327 Utility Management: Tools for Energy Savings

T2.31 331 Failed Flooring Case Studies

T2.37 337 Re-Thinking Construction Turnover

T2.39 339 Surviving the OSHA Audit – Common Sense Solutions  
  to Your Most Feared Compliance Issues

T2.41 341 Are You Compliant with the New Lease Accounting  
  Requirements?

T2.43 343 Tech Trends: Identifying and Fixing the Gaps in Your  
  Emergency Preparedness

T2.45 345 Data Collection and Analysis Techniques for Facility  
  and Maintenance

T2.47 347 A Commissioning Case Study: From Inception to  
  Catastrophic Failure

T2.49 349 Arc: Performance Score to LEEDv4 O+M Explained

11:00 AM – 11:50 AM
T3.18 318 FM Metrics for Dashboards and Scorecards

T3.21 321 Occupant Comfort Complaints and Troubleshooting  
  the Unknown

T3.24 324 BIM Deliverables: You Get What You Spec

T3.27 327 Water Conservation: How / Why To Get Started

T3.31 331 What do Managers Need to Know About Title I of the  
  Americans with Disabilities Act (ADA)?

T3.37 337 Advancements in Technology are changing the   
  landscape of FM. How are they affecting you?

T3.39 339 The 17 Gaps that Sabotage Your Emergency Plans &  
  How to Fill Them

T3.41 341 FM in the Age of Information and Automation

T3.43 343 Resiliency: A Whole Building Perspective

T3.45 345 How to Select Key Metrics to Improve Facility   
  Operations

T3.47 347 Power and Energy Meters: Choosing the right meter  
  for your facility

T3.49 349 Innovative Products to Boost Your Green Cleaning  
  Program

Noon – 4:00 PM   Expo Hall Open 

QuickFire Sessions in Booth #1631: 

12:30 PM Vision Technologies  
Facilities of the Future: Integrating Intelligent Solutions 

1:00 PM Arc Technology Solutions  
Stop the Gaps: Why Mobile Facilities Solutions Are the Future 

1:30 PM VFS Fire & Security   
Got Risk? View, Track & Manage All of Your Fire & Life Safety 
Inspection  Reports With Ease 

2:00 PM Fluke      
The Age of Integrated Actionable Data 

2:30 PM Lightalarms    
Innovating Maintenance and Testing Technologies for Emergency Lighting 

3:00 PM Infor      
Drones and IoT as a Component of Industry Leading Facilities 
Management      

3:45 PM   $1,000 Cash Prize Drawing – booth #1100

Sponsored by    

4:00 PM - 5:00 PM   Networking Party – Pratt Street Lobby 
Sponsored by    

Sessions At-A-Glance
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WEDNESDAY, MARCH 21

8:00 AM – 8:50 AM
W1.18 318 Define, Design, Develop & Deliver A High Value   

  Driven RFP? 

W1.21 321 Reflective Roof Coatings: Cool Stories

W1.47 347 Confessions of an Energy Manager: Winning   
  Strategies for Energy Efficiency

9:00 AM – 9:50 AM
W2.18 318 Am I Getting What I Paid For? Beyond the Metrics

W2.21 321 Central Heating Plant Upgrades in a Large 
  Facility – A Case Study

W2.24 324 Arc Flash for the FM

W2.27 327 Strategic Electricity and Natural Gas Procurement

W2.37 337 Meeting the FM Skills Gap: How You Can find the  
  RIGHT Training For You or Your Team

W2.39 339 Fire Alarm & Fire Suppression the Playbook for   
  Success

W2.41 341 Total Cost of Ownership: Becoming Better   
  Stewards of our Assets

W2.43 343 Building-Related Forensics - A Guide for Facility   
  Managers and Owners

W2.45 345 Using the IIoT to Improve Maintenance Operations

W2.47 347 Commissioning 101

W2.49 349 Clearing the Sustainability-Wellness Hurdle: An   
  Action Plan for FMs

9:00 AM – 10:50 AM
W1.31 331 The Value of FM. Real talk about the whys, the   

  what’s, and the how’s.

10:00 AM – 10:50 AM
W3.18 318 Make Employees Your Competitive Advantage

W3.21 321 Toolkits for Building Energy Diagnostics

W3.24 324 O&M or OMG? How to stop lurching from one   
  disaster to the next by understanding what your   
  building is saying

W3.27 327 Beyond the Dumpster: The Benefits of IoT in   
  Waste Management

W3.37 337 FBPTA In Action: How Federal Agencies Use   
  FBPTA Tools To Enhance Training Programs &   
  Improve Building Performance

W3.39 339 Access Control Locks 101

W3.41 341 Office Furniture Remanufacturing: The Facilities   
  Managers Alternative to Stockpiling Obsolete   
  Furniture

W3.43 343 A Life Cycle Guide to Performance-Based   
  Contracting for Services:

W3.45 345 IoT is Here  —is Your Facility Ready?

W3.47 347 Continuous Commissioning Success at Children’s  
  Hospital Colorado

W3.49 349 Lighting for Mood

11:00 AM – 3:00 PM   Expo Hall Open 

QuickFire Sessions in Booth #1631: 

11:30 AM  Schneider Electric  
How Increased Connectivity Is Disrupting Building Automation Platforms 

12:00 PM  Network Thermostat 
IoT Building Automation and Security 

12:30 PM  ServiceChannel  
The 3 Things That High Performing Facilities Managers Do 

1:00 PM  GE Construction  
The Silicone Solution 

1:30 PM  Fluke  

2:00 PM  Spirax Sarco    
Steam System Optimization     

2:45 PM   $1,000 Cash Drawing – booth #1100

Sponsored by    

3:10 PM – 4:00 PM
W4.18 318 Soft Skills and Problem Solving for Facility Managers

W4.21 321 LED Lighting: You are BACKING UP if you WAIT   
  any longer!

W4.24 324 Machine Learning in HVAC Controls

W4.27 327 How Preventative Maintenance Mitigates Future   
  Risk For Your Parking Structure

W4.37 337 FEDSAT: Helping Your Agency Comply with the FBPTA

W4.39 339 Improving O&M with Design for Maintainability

W4.41 341 Repurpose & Renewal of an Aging Healthcare Facility

W4.43 343 Getting the Right Data in Your BIM Delivery Models

W4.45 345 The Impact of IoT on Building Tenant Experience

W4.47 347 District Cooling and the Effects of Low T

W4.49 349 Maximizing Cooling Tower ROI Through High   
  Efficiency Submicron Filtration

4:10 PM – 5:00 PM
W5.31 331 GSA’s Government-Wide Strategic Sourcing Solution  

  for Building Maintenance and Operations Services

W5.37 337 FBPTA In Action: How the FBPTA Tools Can Enhance  
  Agency Workforce Development & Build the Business  
  Case for Training
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W5.39 339 Risk Mitigation - Preparing for an Active Shooter Event

W5.41 341 Rules of Engagement - Managing Roofing Projects

W5.43 343 Building Disasters Leading to Imminent Death (Well  
  Maybe) a.k.a. War Stories and Lessons Learned

W5.45 345 Hear What Your Building Says – And Translate for  
  Decision-Makers

W5.47 347 Data Center Cooling Strategies

W5.49 349 The Art and Science of Achieving Waste Diversion  
  Through Behavior Change

4:10 PM – 6:30 PM
W5.16 316 Women in Facilities Management 2018: Roundtable  

  Discussion & Reception

Sponsored by 

5:15 PM - 6:30 PM   Solutions Exchange Networking Event – 
Pratt Street Lobby 

7:00 PM – 9:00 PM   Young Professional Happy Hour – 
Pratt Street Ale House 
Sponsored by  

THURSDAY, MARCH 22

8:00 AM – 8:50 AM
RG.16 316 Developing and Understanding Best in Class 

   Operations

9:00 AM – 9:50 AM
R1.18 318 The First 100 Days as a New FM Manager: 

  Making or Breaking Your Career!

R1.21 321 Chilled Water System Control and Optimization

R1.24 324 Top 5 Myths of Maintenance 

R1.27 327 How Testing, Adjusting and Balancing Impacts Your  
  Operating Budget

R1.37 337 Global Voices in FM

R1.39 339 Active shooters and Workplace Violence: the ROI of  
  an Effective Deterrent 

R1.41 341 A Systematic Approach to Evaluating the Building  
  Enclosure

R1.43 343 OSHA’s Enforcement and Significant Changes to 2018  
  NFPA 70E

R1.45 345 Innovation Through Disruption—The Energy Efficient  
  Lighting Industry Adapts to the Technological 

R1.47 347 Automation Commissioning: Getting the HVAC   
  Controls Software Right

R1.49 349 Smart Building Technology—In The Hacker’s   
  Crosshairs

10:00 AM – 10:50 AM
R2.18 318 Stop the Insanity: Using Technology to Recover $20  

  Billion Now

R2.21 321 Significantly Reducing Your Facility’s Operating 
  Costs—New Technologies Offer New Strategies

R2.24 324 Snow Removal from Parking Lots and Decks- The  
  Economics of Snow Melting Technology

R2.27 327 Navigating Your Electricity Bill and the New Energy  
  Landscape

R2.37 337 21st Century Grounds Management

R2.39 339 How Facility Managers Can Get the Most from Their  
  Security System

R2.41 341 Design, Material and Installation: 3 facets of an   
  Integrated Weather Barrier

R2.43 343 Facility Condition Assessments (FCA): Is it Time for a  
  Third Party to Review your Facility? 

R2.45 345 Before & After – How the IoT Can Transform BMS

R2.47 347 Smart Buildings Improve Your Bottom Line

R2.49 349 Hacking Everything - The Dark Side of the Internet of  
  Things

11:00 AM – 2:00 PM   Expo Hall Open 

1:45 PM   $1,000 Cash Prize Drawing – booth #1100

Sponsored by    

2:10 PM – 3:00 PM
R3.39 339 Drones and Facility Security: What No One Will Tell You

R3.41 341 Leveraging Efficiency Gains to Finance Infrastructure  
  Upgrades

R3.43 343 EPACT 179D Energy Tax Savings for Building Owners

R3.45 345 Evolution of IT & Facility Management

R3.47 347 Have LED lighting? Then get ready for controls!

R3.49 349 The Changing Role of Facilities Management in a  
  “Connected” World

3:10 PM – 4:00 PM
R4.37 337 How Your Building Service Contractor Can Help  

  Enhance Tenant Experience 

R4.39 339 Implementing Maintenance Planning and Scheduling

R4.41 341 The Arrival of DC Power in Buildings

R4.43 343 Using Energy Efficiency Financing to Upgrade   
  Facilities, Boost Cash Flow, and Improve Asset Value

Sessions At-A-Glance
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Your job is really hard — finding a certificated contractor shouldn’t be. 

BSCAI’s Certification programs set the standard in the building service 

contracting industry and you can rest assured that your facility is in good 

hands. Visit www.bscai.org/certified to learn more.

Your Job is  
Tough Enough

Hire a BSCAI Certified Contractor. Ensure Your Peace Of Mind.
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Session Room Title

ASSET MANAGEMENT TRACK 
SCHEDULE
T1.37 337 The Reality of Project Turnover: From the Facility  
  Perspective

T1.41 341 Leverage Credible Data for Life Cycle Costing &  
  Budgeting

T2.31 331 Failed Flooring Case Studies

T2.37 337 Re-Thinking Construction Turnover

T3.24 324 BIM Deliverables: You Get What You Spec

T3.37 337 Advancements in Technology are changing the  
  landscape of FM. How are they affecting you?

W1.21 321 Reflective Roof Coatings: Cool Stories

W2.37 337 Meeting the FM Skills Gap: How You Can find the  
  RIGHT Training For You or Your Team

W2.41 341 Total Cost of Ownership: Becoming Better   
  Stewards of our Assets

W3.27 327 FBPTA In Action: How Federal Agencies Use   
  FBPTA Tools To Enhance Training Programs &  
  Improve Building Performance

W3.41 341 Office Furniture Remanufacturing: The Facilities  
  Managers Alternative to Stockpiling Obsolete   
  Furniture

W4.27 327 How Preventative Maintenance Mitigates Future  
  Risk For Your Parking Structure

W4.37 337 FEDSAT: Helping Your Agency Comply with the  
  FBPTA

W4.41 341 Repurpose & Renewal of an Aging Healthcare  
  Facility

W5.37 337 FBPTA In Action: How the FBPTA Tools Can   
  Enhance Agency Workforce Development & Build  
  the Business Case for Training

W5.41 341 Rules of Engagement - Managing Roofing Projects

R1.41 341 A Systematic Approach to Evaluating the Building  
  Enclosure

R2.41 341 Design, Material and Installation: 3 facets of an  
  ntegrated Weather Barrier

BUSINESS MANAGEMENT TRACK 
SCHEDULE
TG.16 316 Stress on the Job: How to Deal

T1.18 318 Mastering Soft Skills to Enhance Success

T2.18 318 Managing Diversity & Developing your Team: How  
  to inspire action

T3.18 318 FM Metrics for Dashboards and Scorecards

W1.18 318 Define, Design, Develop & Deliver A High Value  
  Driven RFP?

W1.31 331 The Value of FM. Real talk about the whys, the  
  what’s, and the how’s.

W2.18 318 Am I Getting What I Paid For? Beyond the Metrics

W3.18 318 Make Employees Your Competitive Advantage

W4.18 318 Soft Skills and Problem Solving for Facility   
  Managers

W5.16 316 Women in Facilities Management 2018:   
  Roundtable Discussion & Reception

RG.16 316 Developing and Understanding Best in Class   
  Operations

R1.18 318 The First 100 Days as a New FM Manager: Making  
  or Breaking Your Career!

R1.37 337 Global Voices in FM

R2.18 318 Stop the Insanity: Using Technology to Recover  
  $20  Billion Now

R3.43 343 EPACT 179D Energy Tax Savings for Building Owners

R4.43 343 Using Energy Efficiency Financing to Upgrade   
  Facilities, Boost Cash Flow, and Improve Asset Value

O&M TECHNICAL SERVICES 
MANAGEMENT TRACK SCHEDULE
T1.21 321 ISO 41001 Facilities Management – Management  
  Systems: The Game Changer?

T2.21 321 ASHRAE Codes, Standards or Guidelines … 
  What’s the difference?

T3.21 321 Occupant Comfort Complaints and Troubleshooting  
  the Unknown

W2.21 321 Central Heating Plant Upgrades in a Large Facility –  
  A Case Study

W3.21 321 Toolkits for Building Energy Diagnostics

W4.21 321 LED Lighting: You are BACKING UP if you WAIT  
  any longer!

Tracks At-A-Glance
National Facilities Management & Technology Baltimore

®
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R1.27 327 How Testing, Adjusting and Balancing Impacts  
  Your Operating Budget

R2.21 321 Significantly Reducing Your Facility’s Operating  
  Costs – New Technologies Offer New Strategies

R2.37 337 21st Century Grounds Management

R3.41 341 Leveraging Efficiency Gains to Finance   
  Infrastructure Upgrades

R3.45 345 Evolution of IT & Facility Management

O&M WORK MANAGEMENT TRACK 
SCHEDULE

Sponsored by 

T1.24 324 Driving Value to the Bottom Line through Robust  
  Maintenance

T2.24 324 Putting the Fun Back in Functional Processes

W3.24 324 O&M or OMG? How to stop lurching from one  
  disaster to the next by understanding what your  
  building

W3.43 343 A Life Cycle Guide to Performance-Based   
  Contracting for Services:

W4.24 324 Machine Learning in HVAC Controls

W4.39 339 Improving O&M with Design for Maintainability

R1.24 324 Top 5 Myths of Maintenance

R2.24 324 Snow Removal from Parking Lots and Decks- 
  The Economics of Snow Melting Technology

R4.39 339 Implementing Maintenance Planning and Scheduling

RISK MANAGEMENT TRACK 
SCHEDULE
T1.43 343 Risk Wheel: Methodologies for Assessing Risk

T2.41 341 Are You Compliant with the New Lease Accounting  
  Requirements?

T2.43 343 Tech Trends: Identifying and Fixing the Gaps in  
  Your Emergency Preparedness

T3.41 341 FM in the Age of Information and Automation

T3.43 343 Resiliency: A Whole Building Perspective

W2.43 343 Building-Related Forensics - A Guide for Facility  
  Managers and Owners

W4.43 343 Getting the Right Data in Your BIM Delivery Models

W5.43 343 Building Disasters Leading to Imminent Death (Well  
  Maybe) a.k.a. War Stories and Lessons Learned

R2.43 343 Facility Condition Assessments (FCA): Is it Time for  
  a Third Party to Review your Facility?

SAFETY AND SECURITY 
MANAGEMENT TRACK SCHEDULE
T1.39 339 The ADA and the Cost of Non-Compliance

T2.39 339 Surviving the OSHA Audit – Common Sense   
  Solutions to Your Most Feared Compliance Issues

T3.31 331 What do Managers Need to Know About Title I of  
  the Americans with Disabilities Act (ADA)?

T3.39 339 The 17 Gaps that Sabotage Your Emergency Plans  
  & How to Fill Them

W2.24 324 Arc Flash for the FM

W2.39 339 Fire Alarm & Fire Suppression the Playbook for  
  Success

W3.39 339 Access Control Locks 101

W5.39 339 Risk Mitigation - Preparing for an Active Shooter 
  Event

R1.39 339 Active shooters and Workplace Violence: the ROI  
  of an Effective Deterrent

R1.43 343 OSHA’s Enforcement and Significant Changes to  
  2018 NFPA 70E

R2.39 339 How Facility Managers Can Get the Most from  
  Their Security System

R3.39 339 Drones and Facility Security: What No One Will 
  Tell You

UTILITY MANAGEMENT TRACK 
SCHEDULE
T1.27 327 The Role of Lighting in Tomorrow’s Facilities

T1.31 331 FMXcellence: Next Frontier of Energy Efficiency

T2.27 327 Utility Management: Tools for Energy Savings

T3.27 327 Water Conservation: How / Why To Get Started

W2.27 327 Strategic Electricity and Natural Gas Procurement

W3.27 327 Beyond the Dumpster: The Benefits of IoT in   
  Waste Management

R2.27 327 Navigating Your Electricity Bill and the New Energy  
  Landscape
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Tracks At-A-Glance
Session Room Title

COMMISSIONING AND ENERGY 
EFFICIENCY OPTIMIZATION TRACK 
SCHEDULE

Sponsored by 

T1.47 347 Improving Performance by Leveraging Advanced  
  Energy Analytics Together With Fault Detection &  
  Diagnostics

T2.47 347 A Commissioning Case Study: The Perfect   
  Economizer, From Inception to Catastrophic Failure

T3.47 347 Power and Energy Meters: Choosing the right  
  meter for your facility

W1.47 347 Confessions of an Energy Manager: Winning   
  Strategies for Energy Efficiency

W2.47 347 Commissioning 101

W3.47 347 Continuous Commissioning Success at Children’s  
  Hospital Colorado

W4.47 347 District Cooling and the Effects of Low ΔT

W5.47 347 Data Center Cooling Strategies

RG.16 316 Developing and Understanding Best in Class   
  Operations

R1.21 347 Chilled Water System Control and Optimization

R1.47 347 Automation Commissioning: Getting the HVAC  
  Controls Software Right

R2.47 347 Smart Buildings Improve Your Bottom Line

R3.47 347 Have LED lighting? Then get ready for controls!

R4.41 341 The Arrival of DC Power in Buildings

SUSTAINABILITY AND WELLNESS 
MANAGEMENT TRACK SCHEDULE
T1.49 349 Essential Steps for Building a Strong Environmental,  
  Health & Safety Program at Your Facility

T2.49 349 Arc: Performance Score to LEEDv4 O+M Explained

T3.49 349 Innovative Products to Boost Your Green Cleaning  
  Program

W2.49 349 Clearing the Sustainability-Wellness Hurdle: An  
  Action Plan for FMs

W3.49 349 Lighting for Mood

W4.49 349 Maximizing Cooling Tower ROI Through High   
  Efficiency Submicron Filtration

W5.49 349 The Art and Science of Achieving Waste Diversion  
  Through Behavior Change

DATA/IOT/ANALYTICS MANAGEMENT 
TRACK SCHEDULE
T1.45 345 The Internet of Buildings: A Technological Boon for  
  Building Systems and Operations

T2.45 345 Data Collection and Analysis Techniques for Facility  
  and Maintenance

T3.45 345 How to Select Key Metrics to Improve Facility   
  Operations

W2.45 345 Using the IIoT to Improve Maintenance Operations

W3.45 345 IoT is Here - is Your Facility Ready?

W4.45 345 The Impact of IoT on Building Tenant Experience

W5.45 345 Hear What Your Building Says – And Translate for  
  Decision-Makers

R1.45 345 Innovation Through Disruption - The Energy   
  Efficient Lighting Industry Adapts to the   
  Technological

R1.49 349 Smart Building Technology - In The Hacker’s   
  Crosshairs

R2.45 345 Before & After – How the IoT Can Transform BMS

R2.49 349 Hacking Everything - The Dark Side of the Internet  
  of Things

R3.45 345 Evolution of IT & Facility Management

R3.49 349 The Changing Role of Facilities Management in a  
  “Connected” World

Conference Sessions – Tracks
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When the Chicago Cubs needed a new lighting control system for their Clubhouse, they 

chose Audacy.® Together we developed a customized, app-driven solution that allows the 

Cubs to create custom lightscapes that can easily shift between day, night and celebration 

settings. With rock-solid tech support long after install, plus cost and energy savings well 

into the future, Audacy is the simple, easy way to take lighting control to the next level.

“The Audacy system has given us flexibility even beyond the original scope of the project.”
- Carl Rice, Vice President, Wrigley Field Restoration and Expansion
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8:00 am - 8:50 am

Business Management 
TG.16 • Room: 316
Stress on the Job: How to Deal

Panelists: 
Brian Braudis
President and Chief Enabling Officer
The Braudis Group

Robin Camarote
Founder and CEO
Craft and Atlas LLC

Moderator: 
Naomi Millan
Senior Editor
Building Operating Management Magazine

Facility managers have a reputation for being adrenaline junkies. No day 
like the one before and countless fires to put out are some of the favorite 
aspects of the job for many in the field. But there is a line between the 
rush of good stress and the crush of bad stress. This panel discussion will 
explore facility manager perceptions of stress, both its source and impact. 
In addition to strategies for addressing personal stress, panelists will discuss 
how facility managers can identify and address stress in the facility team.

Learning Objectives
1. Review trends in FM-related stress.
2. Explore ways for facility managers to manage their own stress.
3. Understand signs to watch out for and steps to take to manage stress 
in the FM team.

AUDIENCE: BEGINNER   CEU: 0.1

20
MARCH

Tuesday,
March 20

You are invited to the 
Tuesday Opening Session… 
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If you’re not managing 

stress, it’s managing you

buildingoperatingmanagementFEBRUARY 2018 17

facilitiesnet.com/bom

T hree out of four Americans are stressed out, with 
one of them facing high levels of stress, according to 

research from Harvard Medical School. To facility manag-

ers, that’s hardly news. Respondents to a recent Building 

Operating Management survey on stress among facility 

managers reported that 71 percent feel they are moderately 

stressed on a day-to-day basis because of their job, and an 

additional 14 percent are very stressed. Facility management, with varied and sometimes un-

predictable daily challenges, often shrinking resources, 

and ever increasing demands, can be a stressful job. How-

ever, these challenges are not necessarily unwelcome. 

Many a facility manager has described himself or herself 

as an “adrenaline junkie” and touted the benefits of having 

no two days alike. 
When asked whether there was a time when job-relat-

ed stress directly impacted their performance, either in a 

good or bad way, many respondents to the Building Oper-

ating Management survey said they liked the stress of the 

job. “I like a challenge,” said one. “When others say it can’t 

be done I like to prove them wrong.” Another responded, 

“It’s part of the job ‘fun.’” Many others simply expressed 

that stress is just “part of the job.”Given the fact that the demands of the job are never 

going to get less complicated, it is important for facility 

managers to be aware of their stress levels, and develop 

COVER STORY

buildingoperatingmanagementFEBRUARY 2018

16

facilitiesnet.com/bom

by naomi millán, senior editor

» Job-related stress can  affect health and career.» Stress management  is a team effort.» Stress hides mastery.

If you’re not managing stress, it’s managing you.

ways to cope with, and even harness, their job-related 

stress, both for their own benefit and for the sake of the 

teams they lead. 

The many sides of stressIn our modern lives, “I’m so stressed out,” has become 

almost a throwaway phrase. But just because we’re nearly all 

in the club doesn’t mean it should be accepted as a normal 

and healthy way to live out our lives. The tricky thing about 

stress is that there are many sides to it. The quality, duration, 

impact, and perception of stress are almost as unique and 

varied as the people experiencing it. Here are some param-

eters to keep in mind when thinking about stress. 
• Quality of stress. Our bodies have developed mecha-

nisms to respond to acute stress, the kind that needs im-

mediate action. Sweaty palms, the better to grip and throw 

with. Racing heart, the better to sprint away. “That stress 

response is great for dealing with lions, tigers, and bears,” 

says Scott Crabtree, CEO at Happy Brain Science, a con-

sulting firm on productivity, happiness, and creativity. 

“And not so great for dealing with stress sustained over 

time.”
That fight or flight mode is a continuum, says Crab-

tree. It’s not just a switch that snaps conveniently on and 

off. When chronically stressed, people’s brains start see-

ing only three solutions to problems: fight, run, or freeze. 

Freezing is actually the default response to intense stress, 

says Crabtree. Again, “great for lions and bears, not so great 

for handling tenant emergencies or complaints.”
• Perception of stress. As noted earlier, facility managers 

sometimes say they like the stress of the job. “Stress is good 

if you know how to manage it,” says Bill Paquet, regional 

facilities manager for Allina Health, in one of his responses 

to the Building Operating Management stress survey. “It 

makes you focus like a laser.” This kind of stress is “eustress,” defined as moderate or 

normal psychological stress that is interpreted as being 

beneficial, says Crabtree. A positive perception of stress 

provides a level of protection against the negative health 

effects of stress. “Research coming out of Harvard says that 

if you view stress as a helpful, energizing force, you feel bet-

ter psychologically, and it doesn’t take as much of a toll on 

your body,” says Crabtree. In particular, blood vessels do 

not constrict as much. Of course, a negative perception 

of stress augments its harmful effects on the body. But in 

either case, chronic stress will have a negative impact, no 

matter the perception of it. “If you’re just sort of always 

stressed out, that starts to take a toll on your body,” says 

Crabtree. “Less of a toll if you think, ‘This is great. I’m ener-

gized.’ More of a toll if you think, ‘This is horrible. I’m really 

stressed out.’ But both, if long-term prolonged stress, are 

not healthy for your brain and body.”• Physiology of stress. Part of the reason different peo-

ple react to stress in different manners has to do with brain 

chemistry, specifically dopamine. There are two camps of 

people, those who clear dopamine from their brain quickly 

and those who don’t, says Crabtree. Fast dopamine clear-

ers need excitement to do their best work. “The stress of a 

deadline injects their brain with dopamine, so to speak, 

and they clear it quickly, leaving them in a productive, 

focused zone,” he says. Slow dopamine clearers are left 

unable to focus when faced with too many deadlines or 

demands. They get stuck in panic mode. 
There is also a sweet spot on the stress continuum. Peo-

ple tend to think that the optimal place to be is somewhere 

with very low stress, preferably sipping something with a 

little umbrella on the beach. However, “what science has 

found is that the happiest moments of our life are pretty 

intense challenges — when we have the capabilities to 

meet the challenge,” says Crabtree. “If a facility manager 

is dealing with a very complex situation, and it’s right at 

the edge of his or her ability, and she or he gets completely 

absorbed in the work where everything is clicking and 

a sense of time starts to disappear, that is a zone called 

‘flow.’” High engagement and a feeling of being in control 

are hallmarks of flow.

Read more about a comprehensive survey 

of facility managers conducted by Building 

Operating Management magazine in the 

February issue and how FMs can better manage 

the unique stress that comes with the job. 

The article is also available online at: 

www.facilitiesnet.com/facilitiesmanagement/

article/--17589
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9:00 am - 9:50 am

Business Management 
T1.18 • Room: 318
Mastering Soft Skills to Enhance Success
William Long, PE, LEED AP, FSMPS, Associate Vice President, 
P. Agnes
Scott D. Butcher, FSMPS, CPSM, Vice President, JDB 
Engineering, Inc.
Most professionals have mastered the technical skills required to effectively 
perform their jobs. Those skills were forged by education, training, and 
experience. Unfortunately, many of those exceptional at the technical 
aspects of their career haven’t yet mastered the other skills required to 
succeed. These are the “soft” skills that are so frequently mentioned 
yet so rarely taught: oral/written communication, attitude, emotional 
intelligence, organization, collaboration, flexibility, problem-solving, 
persuasiveness. This program will look at those critical skills necessary 
for personal and professional success, provide guidance, and offer a gap 
analysis and roadmap for attendees to continue elevating these skills.
Learning Objectives

1. Gain insight into the critical soft skills required in today’s business 
environment.

2. Learn how to leverage these skills for personal and professional 
success.

3. Leave with a gap analysis worksheet to help them understand where 
their skills are strong – and where their skills are lacking.

4. Be exposed to numerous resources for continuous learning to 
continue building their skills as they advance in their careers.
AUDIENCE: BEGINNER   CEU: 0.1

O&M Technical Services Management 
T1.21 • Room: 321
ISO 41001 Facilities Management – 
Management Systems: The Game Changer?
Peter Stroup, P.E., Director of Facilities, Harvard Medical School
David Samec, Chief of Facilities Management, National Gallery 
of Art
Stanley G. Mitchell, FMIFM, FRICS, IEng, CEO, Key Facilities 
Management
As a professional discipline, facility management (FM) has suffered 
from an identity crisis. The FM function has been marginalized as 
support services, while the potential impact and value proposition 
that a strategic FM approach can contribute to an organization’s 
productivity and wellbeing continues to be overlooked. It is not helped 
by the fact that FM does not mean the same thing globally, nationally 
or even within different organizations. The ISO Facility Management 
Technical Committee, ISO/TC 267, is doing its part to gain recognition 
of FM as a distinct profession. In 2017, two ISO standards were 
published, establishing FM on the global stage. These standards have 

created an international definition of FM as well as defined many of 
the terms that we can use and therefore understand across borders. 
They have also provided guidance on sourcing and a framework for 
FM agreements. In the Spring of 2018, an ISO Management System 
Standard for FM will make its debut. This standard will in effect 
define what the “Management” in FM really means! The opportunity 
is ripe for facility managers worldwide to bring this standard to their 
organizations and promote a professional approach to determining 
and delivering real added value to the organizations that they serve via 
FM. Join our panel discussion to learn how these newly published FM 
standards will make a difference to you and your organizations as well 
as our sector worldwide.
Learning Objectives

1. Discover the role a management system can play in your strategic FM 
approach 

2. Identify how an FM strategy aligns with the organizational mission 

3. Evaluate how FM standards can support your organization and add 
value 

4. Discover the benefits of applying a professional standard for facility 
management in your organization
AUDIENCE: BEGINNER   CEU: 0.1

O&M Work Management 
T1.24 • Room: 324
Driving Value to the Bottom Line through 
Robust Maintenance
John Rimer, CFM, President, FM360
More than half of facility organizations report that they are reactionary 
and “firefighting”. This is costly to the organization and a poor 
representation of the department’s skill sets and the facility industry. 
In this session, we will discuss how a robust maintenance program 
can increase productivity, reduce operations cost, and lower utility 
bills. Additionally, we will review key steps for implementing a robust 
maintenance program.
Learning Objectives

1. Review the value of a robust maintenance program

2. List maintenance strategies & philosophies

3. Review implementing & managing a robust program

4. Learn how to assess & analyze performance and good KPIs
AUDIENCE: INTERMEDIATE   CEU: 0.1

Utility Management 
T1.27 • Room: 327
The Role of Lighting in Tomorrow’s Facilities
John Curran, President, LED Transformations, LLC
The combination of LEDs, Controls and IoT-Sensors is about to 
change the entire business model of lighting. No longer fulfilling 
just an illumination role, tomorrows lighting systems will provide a 
wealth of valuable data for building owners. Architects and designers 
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will be adjusting light levels and colors to affect building occupants’ 
health, mood, and productivity. Lighting will become a means of 
communications as well as illumination. Given these tectonic changes, 
how will building owners meet the needs of tomorrow’s tenants? What 
new revenue streams these changes generate? This presentation will 
provide those answers by examining the future of lighting.
Learning Objectives

1. List the skills required to provide for these systems

2. Learn how the Internet of Things will affect building control systems 
and how the lighting industry’s “ceiling ownership” may be at risk

3. Review why nontraditional industry firms are looking to see what 
role they might play in tomorrow’s lighting world

4. Investigate how using IoT-sensors creates the potential to overwhelm 
traditional data collection strategies, and what new approaches to data 
analysis are required
AUDIENCE: INTERMEDIATE   CEU: 0.1

Utility Management 
T1.31 • Room: 331
FMXcellence: Next Frontier of Energy Efficiency 
Marianne Larrisey, LEED GA, Senior Advisory Consultant, CBRE
John Chadwich, AIA, Assistant Superintendent, Facilities and 
Operations, Arlington Public Schools
Moderator: Edward Sullivan, Editor, Building Operating 
Management Magazine
To many facility managers, the term “net zero energy buildings” might 
sound almost like an impossible dream. But in the past few years, a range 
of projects has demonstrated that a range of building types can achieve 
net zero energy consumption. These buildings use advanced design 
thinking and proven technology to make dramatic reductions in energy 
consumption; renewable energy is then used to provide for the building’s 
needs. This session will take a practical look at the net zero approach 
from the perspective of the facility manager. Panelists will share their 
experiences in both the design and operational stages, reviewing both 
successes and obstacles and highlighting the factors that made the 
projects work. The session will help FMs understand both what the net 
zero approach entails and the process required to make net zero a reality.
Learning Objectives

1. Learn how net zero energy buildings can reduce energy consumption 
while fully meeting functional needs for the space. 

2. Understand the role of energy efficiency in the design of net zero 
energy buildings. 

3. Review key steps in the design of a net zero energy building. 

4. Learn about the challenges in achieving net zero energy performance 
and how to overcome them.
AUDIENCE: BEGINNER   CEU: 0.1

from Building Operating Management

Asset Management 
T1.37 • Room: 337
The Reality of Project Turnover: From the Facility 
Perspective
John Bixler, Group Leader / Mechanical Engineer, NV5, Inc
Have you ever been let down by the MEPT systems delivered by a 
capital project? Let’s have a brutally honest discussion about common 
closeout and turnover practices and their impacts on facilities 
operations. We’ll discuss some alternatives that can turn these projects 
into immediate value added operational assets. Be ready to share best 
practices for asset turnover as well as off the wall (or practical!) ideas for 
how to make this process less of a rocky ride!
Learning Objectives:
1. Identify the traditional systems turnover process

2. Identify and discover the disadvantages of the systems turnover 
process from a facility operations perspective

3. Identify and discuss strategies to improve the turnover process for 
operational staff and facility managers

4. Learn about monitoring based commissioning and other data driven 
tools and how they can improve the turnover process and be utilized for 
long term operations
AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security Management 
T1.39 • Room: 339
The ADA and the Cost of Non-Compliance
M. Bradley Gaskins, AIA, CASp, Principal, COO, The McIntosh 
Group
This session is designed to help facility managers understand the basic 
applications and definitions contained within the Americans with 
Disabilities Act as it relates to accessibility in design and construction, 
and to uncover hidden costs associated with non-compliance, from 
litigation settlements to loss of business.

Learning Objectives:

1. Learn why ADA compliance cannot be ignored.

2. List common fallacies regarding the ADA.

3. Review the risk of ADA litigation in today’s climate, and the cost 
associated.

4. Learn the value ADA compliance brings to their customer base and 
its impact on the bottom line.
AUDIENCE: ADVANCED   CEU: 0.1

Asset Management 
T1.41 • Room: 341
Leverage Credible Data for Life Cycle Costing & 
Budgeting
David Lewek, Principle Consulting Engineer, Gordian
This session will discuss current cutting-edge uses of construction 
data, life cycle data and predictive data while demonstrating how these 
uses benefit organizations today. Uses include organizations applying 
credible data to understand today’s costs as well as life cycle costs of 
facilities and predict future costs of preventative maintenance and 
deferred maintenance impacts.
Learning Objectives:

1. Explore how credible data can and will be used in the near-future

2. Gain insight into trends and how predictive data enables 
organizations to make more precise, productive and profitable business 
decisions
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3. Learn current cutting-edge uses of construction data, life cycle 
data and predictive data while demonstrating how these uses benefit 
organizations today

4. Understand life cycle costs of facilities and predict future costs of 
preventative maintenance and deferred maintenance impacts
AUDIENCE: INTERMEDIATE   CEU: 0.1

Risk Management 
T1.43 • Room: 343
Risk Wheel: Methodologies for Assessing Risk
Jason Porter, CPP, CRM, CFE, Vice President, Pinkerton
The focus of this presentation it to help guide the attendee in focusing 
on and assessing their risk holistically to enable them to apply a formula 
based approach when determining solutions that help mitigate risk.
Learning Objectives:

1. Learn how to quantify threats, probability, and business impact

2. Gain the understanding on how to apply the principals of assessing risk

3. Learn the formula used to determine risk

4. Gain an understanding of how holistic risk methodology allow for 
better risk mitigation
AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 
T1.45 • Room: 345
The Internet of Buildings: A Technological Boon 
for Building Systems and Operations
Jeff Carpenter, PE, RCDD, Senior Principal, Client Executive, 
IMEG Corp.
The ever-increasing connectivity and automated exchange of data 
among building systems has given rise to the “Internet of Buildings.” 
Borne of the Internet of Things (IoT), the Internet of Buildings (IoB) 
is changing the way infrastructure operates, communicates and is 
controlled. IoB expands the role of technology design beyond IT, A/V 
and security systems and into emerging systems such as Power over 
Ethernet (PoE) lighting, network-based electrical control systems 
and mesh network MEP controls/sensors. This program will enable 
participants to understand the changes the IoB era will bring to facility 
operations, and how they can prepare to adapt.
Learning Objectives:

1. Understand what the Internet of Buildings means

2. Learn about the emerging systems that will be made possible by the 
Internet of Buildings

3. Inderstand the ways in which IoB will affect facility systems and 
operations

4. Learn how to assess their facility’s readiness and ability to adapt to the 
IoB era
AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
T1.47 • Room: 347
Improving Performance by Leveraging Advanced 
Energy Analytics Together With Fault Detection 
& Diagnostics
Keith La Rose, Director of Business Development, CopperTree 
Analytics
The presentation will focus on the use of advanced energy analytics 
functions such as regression analysis & normalization, benchmarking, 
and Monitoring & Targeting (M&T) alongside Fault Detection & 
Diagnostics to both identify opportunities for improved energy 

perfomance, and to verify and report true results.
Learning Objectives:

1. Learn what high level energy analytics functions are available to help 
identify where to start in their portfolios 

2. Explore energy analytics functions like regression analysis and 
benchmarking 

3. Gain an understanding of how Fault Detection & Diagnostics (FDD) 
can help to drill into a building, identifying specific energy efficiency 
measures
AUDIENCE: INTERMEDIATE   CEU: 0.1

Sustainability and Wellness Management 
T1.49 • Room: 349
Essential Steps for Building a Strong 
Environmental, Health & Safety Program at Your 
Facility
Mark Roman, President, Envision Environmental, Inc.
This presentation will help informed facility managers understand the 
building blocks needed to develop strong regulatory, cultural and long-
lasting EH&S programs at their facilities. Facility managers will learn how 
to strengthen existing EH&S programs to better protect their company, 
their workers and their community from potential EH&S issues.
Learning Objectives:

1. Be able to identify and define the building blocks to sound 
environmental programs

2. Learn how to identify common overlooked EH&S issues that need to 
be addressed

3. Learn steps to address common overlooked EH&S issues

4. Learn how to define steps to make existing EH&S programs and 
systems more robust
AUDIENCE: BEGINNER   CEU: 0.1

10:00 am - 10:50 am

Business Management 
T2.18 • Room: 318
Managing Diversity & Developing your team; 
How to inspire action
Nicholas Lawniczak, Director of Engineering, CFI
The golden rule no longer applies. Treating others how you wish to 
be treated is sub-standard. You must learn to treat the individuals on 
your team how THEY wish to be treated. Facility managers understand 
how to tailor the needs of their equipment to that of the equipment, 
it’s time they learn how to do the same with their human capital. The 
lowest performing piece of equipment in your building is your ability to 
develop your team.
Learning Objectives:

1. Learn how to gain better insights into managing their team by 
fostering a culture of development

2. Learn to create specialized developmental programs for their team

3. Learn how to better manage diversity; Having likely managed the 
most diverse team in the world, learning those secrets to success

4. Learn to better understand that those who become irreplaceable 
become un-promotable, learning to duplicate yourself and your team 
members skills
AUDIENCE: BEGINNER   CEU: 0.1
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O&M Technical Services Management 
T2.21 • Room: 321
ASHRAE Codes, Standards or Guidelines...
What’s the difference? 
Stephen W. Nicholas, President, Air Industries, Inc. 
When ASHRAE speaks, building operators listen. After all, the 
association helps form many of the key building management practices 
in place today. But is compliance with an ASHRAE code mandatory? 
What about a standard, or a guideline? This session, presented by 
an ASHRAE instructor, will clarify the sometimes confusing issues 
regarding codes, standards and guidelines issues by the association, and 
provide a deeper understanding of how to document compliance.
Learning Objectives:

1. Understand what goes into an ASHRAE Code is  

2. Identify the purpose of an Industry Standard 

3. Review reasons for developing Industry Guidelines 

4. Determine how to document Compliance
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Work Management 
T2.24 • Room: 324
Putting the Fun Back in Functional Processes
David Auton, Senior Director of Reliability Engineering, C&W 
Services
Common approaches to maintenance improvement include Failure 
Mode Effects Analysis and Root Cause Analysis. Most improvement 
projects are considered as individual and isolated. Understanding how 
your maintenance organization operates in a complex system of people 
and machines with needs and desires will help in your maintenance 
planning approach. Why do the solutions tend to become more and 
more complex? There are really only three responses to any root cause; 
understanding these responses and how to manage them will provide 
more control over the improvement program. This presentation is 
based on System Thinking approaches to problem solving.
Learning Objectives:

1. Understand that most actions and behaviors are the result of 
underlying beliefs

2. Review organizational behavior is the result of competing factors

3. Learn how all programs have feedback loops that reinforce or 
negatively deter desires outcome

4. Apply systems thinking to maintenance programs improves the 
ability to achieve KPIs
AUDIENCE: INTERMEDIATE   CEU: 0.1

Utility Management 
T2.27 • Room: 327
Utility Management: Tools for Energy Savings
Larry Morgan, CFM, SFP, Head of Operational Excellence and 
Sustainability Initiatives for North and Latin America, SAP 
Global Facilities Management, Americas
Bob Holesko, CEM, Corporate Director of Engineering, Great 
Wolf Resorts
Moderator: Greg Zimmerman, Managing Editor, Building 
Operating Management Magazine
With energy easily topping most organizations’ expense lists, identifying 
cost-saving opportunities is essential in any facility. FMs who possess a 
clear understanding of how local utilities play a role in reducing energy 
use will see success in both day to day operations as well as future 
projects. This panel discussion examines how FMs can – and should 
– tap into utility tools to identify the proper path for upgrades and 

determining which incentives are best suited to boost the company’s 
bottom line.
Learning Objectives:

1. Analyze building energy use in a typical facility 

2. Review utility service levels and rate structures 

3. Understand common challenges to energy efficiency projects 

4. Learn about the elements of successful energy audits
AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 
T2.31 • Room: 331
Failed Flooring Case Studies
Lewis G. Migliore, President, LGMTCS and Associates
Examining flooring installation and product failures on soft and hard 
surface flooring materials to understand their causes. The objective 
of this presentation is to understand and sift through the myriad of 
information flooding the market to help you know what to use where 
and why, what can go wrong and the truth about the types of products 
being sold and how they will affect your project. The attendees will get 
a clear understanding of the true performance attributes of the soft and 
hard surface products being offered in the market today with emphasis 
on luxury vinyl plank and tile.
Learning Objectives:

1. Gain an understanding that all products are not created equal

2. Understand why you should be leery of marketing and sales claims

3. Review what can go wrong and why on a project.

4. Learn how to avoid a flooring failure
AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 
T2.37 • Room: 337
Re-Thinking Construction Turnover
William Jacobs, Assistant Virtual Design and Construction 
Manager, Whiting-Turner
Project handover is often the last thing on our minds when we design 
and build a facility. Utilizing web  and mobile technology, we have 
changed that mentality; putting a concentrated effort on handover 
early  and continually. The result is disruptive to the handover process 
and project team, but ultimately creates  an amazing result. This session 
highlights why handover should be considered early, enabling software  
tools (including BIM), and potential roadblocks of the process.
Learning Objectives:

1. Learn to avoid generic terms like COBIE or BIM6D without 
providing reference documents for project teams

2. Gain an appreciation for the true effort of collecting any level of 
BIM-FM or FM data

3. Learn how AEC teams are best able to collect critical information for 
their consumption

4. Understand terms to ask for facility management data from a 
construction team
AUDIENCE: BEGINNER   CEU: 0.1
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Safety and Security Management 
T2.39 • Room: 339
Surviving the OSHA Audit – Common Sense 
Solutions to Your Most Feared Compliance 
Issues
David A. Casavant, CFM, LEED AP, Executive Director, The 
Sustainable Workplace Alliance
Last Year OSHA issued over 40,000 citations for safety violations in the 
workplace. In one example, a well-known company was fined over $1 
million for safety violations. The good news, many organizations have 
learned to comply with OSHA regulations and have avoided fines and 
citations when audited by OSHA. During this presentation, you’ll learn: 
• OSHA’s five most frequently cited violations in a built environment 
• The #1 violation and why you’re probably not compliant right now 
• OSHA’s General Duty Clause and how it can be a compliance trap 
• Training, inspections, written plans and other “administrative” 
requirements
Learning Objectives:

1. Be able to develop an OSHA compliance game plan for your company

2. Be able to understand the top five OSHA violations in facility 
management

3. Be able to understand ways to reduce OSHA fines

4. Understand how to research the OSHA history of their organization 
and their industry
AUDIENCE: INTERMEDIATE   CEU: 0.1

Risk Management 
T2.41 • Room: 341
Are You Compliant with the New Lease 
Accounting Requirements?
Paul Head, II, Senior Manager, Ernst & Young Construction & 
Real Estate Advisory Services
Organizations across industries and geographies are faced with the 
challenging task of analyzing their leasing arrangements/portfolios 
to ensure they are ready to comply at the time of adoption. This 
applies to real estate, equipment and fleet leases, as well as services 
contracts which may contain embedded leases. Current accounting 
guidelines allow for a majority of leases to be accounted for “off 
balance sheet” and therefore companies have historically been less 
concerned with the rigor of the processes around leased assets. Under 
the new guidance there is a much higher degree of reporting and thus 
scrutiny of lease information. In order to determine what changes 
are necessary to apply the new standard, much of the upfront work 
will revolve around assessing the state of a company’s current lease 
contracts, abstracting additional lease data and planning for ongoing 
management of this financial information.
Learning Objectives:

1. Review an overview of the ASC 842, Leases

2. Learn about the lease accounting journey

3. Comprehend next steps - transition to the new leases standard

4. Recap and questions 
AUDIENCE: ADVANCED   CEU: 0.1

Risk Management 
T2.43 • Room: 343
Tech Trends: Identifying and Fixing the Gaps in 
Your Emergency Preparedness
Brian Bailard, EVP, Sales & Marketing, ARC Document Solutions
Todd Moore, National Director - Facilities Solutions, ARC 
Document Solutions
Are you in the 14% that are fully prepared for catastrophes? Or the 
86% that isn’t? A recent survey found that facilities teams struggle to 
access building information because it isn’t in the cloud, isn’t organized, 
isn’t accessible on a mobile device, and lacks emergency plans. If a 
catastrophe can be expected to occur every two years at a cost of $500K 
on average, what could this mean for your organization? In this session, 
attendees will hear industry research findings that uncover the gaps in 
your emergency plans. Learn about technology and modern practices 
that optimize productivity, emergency response, and ultimately, the 
bottom line.

Learning Objectives:

1. Gain insight into how they can further improve operational efficiency 
for their facility and organization

2. Learn how to fill gaps in their emergency plans with better 
information management systems and best practices

3. Discover industry-first insights provided by a leading facilities 
management research firm

4. Understand how emergency preparedness relates to the efficiency of 
their entire operation
AUDIENCE: BEGINNER   CEU: 0.1

Data/IoT/Analytics Management 
T2.45 • Room: 345
Data Collection and Analysis Techniques for 
Facility and Maintenance
José Febres, Technical Compliance Officer, International Monetary 
Fund (IMF)
Charles Branche, Jr. , Technical Service Manager, Sodexo (at IMF)
Converting data to information, and finally to knowledge to support 
the operation and maintenance can be challenging. The facility and 
maintenance’s domains are more data-rich than ever, but the efforts 
to “de-code” such data to be converted into knowledge for informed 
decisions is sometimes not proportional to the capability for data 
collection, due to many reasons. This session highlights data collection 
and analysis techniques to support the organization’s mission and 
improve the decision-making process with reliable data and effective 
decision support tools.
Learning Objectives:

1. Review effective usage of data collected during operation and 
maintenance activities

2. Learn how to “operationalize” technological tools such as CMMS, and 
how to present the data through different reporting formats to impact 
the organization’s mission

3. Review examples of qualitative and quantitative decision support 
tools for facilities and maintenance management applications

4. List simple models to forecast and monitor building systems’ 
performance
AUDIENCE: INTERMEDIATE    CEU: 0.1
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Commissioning and Energy Efficiency Optimization 
T2.47 • Room: 347
A Commissioning Case Study: The Perfect 
Economizer, From Inception to Catastrophic 
Failure
Vali Sorell, PE, President, Sorell Engineering
This is not your typical commissioning conference session! Join 
engineering expert Vali Sorell as he presents a case study in which 
everything that could have gone wrong went wrong with an economizer 
project, and how the lessons learned can (and should) apply to the 
commissioning process. Can commissioning save humanity? This 
presentation will make you a believer!
Learning Objectives:

1. Review the role of commissioning in optimizing building 
performance

2. Discuss an economizer case study in which various elements failed

3. Understand how the case study provides a best practice roadmap for 
building commissioning

4. Review key features of a successful commissioning approach
AUDIENCE: INTERMEDIATE    CEU: 0.1

Sustainability and Wellness Management 
T2.49 • Room: 349
Arc: Performance Score to LEEDv4 O+M Explained
Sabrina Bachman, Director, Community - Maryland, U.S. Green 
Building Council
With Arc, LEED-certified buildings can benchmark against themselves and 
other similar buildings locally and globally. Spaces without certification 
can use Arc to make improvements in sustainability and human health and 
take steps toward earning LEED certification. Ultimately, the performance 
score in Arc enables you to make data driven decisions to track, manage 
and improve performance worldwide. This presentation introduces Arc 
through the lens of pursuing LEED v4 Operations + Maintenance (O+M) 
certification, using the Performance Score to LEED certification pilot 
credit, while highlighting the unique strategies employed by a variety of 
project types to achieve LEED O+M certification.
Learning Objectives:

1. Explain the Performance Score in the Arc platform, its vision and data 
needed for benchmarking across energy, water, waste, transportation 
and human experience.

2. Identify strategies across building types towards LEED v4 O+M, using 
the Performance Score to LEED certification pilot credit.

3. Leverage comparisons to improve, and achieve higher levels of LEED 
certification in LEED v4 O+M, using Performance Score to LEED 
certification pilot credit.

4. Summarize the process of recertification, implementing the 
Performance Score to LEED certification pilot credit in LEED v4 O+M.
AUDIENCE: BEGINNER   CEU: 0.1

11:00 am - 11:50 am

Business Management 
T3.18 • Room: 318
FM Metrics for Dashboards and Scorecards
Robert Lambe, CFM, President, Facility Issues
Metrics and data are increasingly available to and used by Facilities 
Managers as part of dashboards and scorecards. This session will 
identify different types of metrics, review which are most useful for 
different purposes, and explore the differences between dashboards and 
scorecards.

Learning Objectives:

1. Understand the difference between dashboards and scorecards

2. Learn the different kinds of metrics

3. Understand which metrics are useful to which roles

4. Gain familiarity with a number of metrics commonly used in facilities 
management
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Technical Services Management 
T3.21 • Room: 321
Occupant Comfort Complaints and 
Troubleshooting the Unknown
Jesse Fisher, PE, CPD, Senior Engineer, WB 
Engineers+Consultants
Occupant comfort complaints are part of managing any facility with 
people in it. A recent survey of a government services entity found that 
60% of their occupants were slightly unsatisfied to very unsatisfied with 
air temperature in their buildings. This session will cover a handful of 
potential causes of occupant discomfort with a focus on addressing 
the root cause of that issue. We’ll also explore some of the unintended 
consequences that arise when making adjustments to HVAC systems, 
some of the inefficiencies and different comfort complaints that can 
result from common system adjustments.
Learning Objectives:

1. Recognize the most common causes of occupant comfort complaints

2. Explain the most common misconnections related to occupant 
comfort complaints

3. Catalog and rank the most likely causes of an individual comfort 
complaint

4. Test thermal comfort solutions and respond to potential negative 
unintended consequences for the thermal comfort solution
AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 
T3.24 • Room: 324
BIM Deliverables: You Get What You Spec
Michael Tardif, Managing Partner, Building Informatics Group, LLC
Building owners frequently specify “as-built Building Information 
Models” and other electronic information deliverables for their 
construction projects, only to discover that the models and related 
deliverables are unusable for facility management or operations 
and maintenance. The root of the problem is a mismatch between 
what owners expect to receive and what design and construction 
teams commit to delivering. This session explains how a clear 
Facility Information Specification incorporated into design RFPs 
and construction specifications can vastly improve the quality and 
value of “FM-BIMs” and electronic information deliverables, while 
streamlining information management and information exchange 
during design and construction.
Learning Objectives:

1. Learn how to write RFPs and project close-out submittal 
requirements so as to receive high-quality building information 
deliverables. 

2. Observe how to coordinate requirements for building information 
models and related electronic building information deliverables such as 
owners’ manuals and other documents. 

3. Specify how to gain operational control of building information 
management by requiring electronic information deliverables that are 
both human-readable and machine-readable. 

Tuesday, March 20th
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4. Understand how to integrate a Facility Information Specification 
into BIM Project Execution Plans and Level of Development (LOD) 
Specifications.
AUDIENCE: BEGINNER   CEU: 0.1

Utility Management 
T3.27 • Room: 327
Water Conservation: How / Why To Get Started
Sam Huber, Manager of Design and Construction, Eurofins 
Lancaster Laboratories Inc.
Regardless of the business, socially responsible organizations monitor 
water consumption and actively look for opportunities to reduce 
water utilization. Water conservation includes policies, strategies, 
and activities to sustainably manage fresh water resources. Through 
responsible water utilization a significant reduction can be made on 
other utilities and consequently natural resources. A broad-looking 
approach to identifying and initiating water conservation practices that 
can be utilized by any organization will be discussed.
Learning Objectives:

1. Gain knowledge about the current fresh water situation globally

2. Learn how to initiate a water conservation program

3. Learn common sources of water waste in facilities

4. Learn how to reduce water consumption and the impact on other 
utilities
AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security Management 
T3.31 • Room: 331
What do Managers Need to Know About Title I 
of the Americans with Disabilities Act (ADA)?
Joan W. Stein, President, Stein Consulting LLC 
The ADA is a federal law that reaches all aspects of American life. 
Regulation are in place for more than the “bricks and sticks” related to 
how facilities are designed, constructed and maintained. A significant 
portion of the ADA focuses on employment aspects under Title I. 
Join Joan Stein, well known national ADA consultant to gain an 
understanding of this important facet of the ADA.
Learning Objectives:

1. Review reasonable accommodations for employees or applicants with 
disabilities 

2. Explain the interactive process 

3. Learn what are essential or marginal job duties 

4. Comprehend the minefields of writing “safe” job descriptions, job 
postings and requirements
AUDIENCE: BEGINNER   CEU: 0.1

Asset Management 
T3.37 • Room: 337
Advancements in Technology are changing the 
landscape of FM. How are they affecting you?
Jacob D’Albora, LEED AP BD+C, Director of BIM-FM Services, 
AVP, McVeigh & Mangum Engineering
The AEC industry uses technology every day to create more efficient 
workflows during the design and construction of buildings, while this 
technology is rapidly changing it has become a gamechanger for many 
firms. During this lecture, participants will hear about the technologies 
that are being deployed including Virtual & Augmented Reality, Drones, 
Real-Time Sensor and data collection. These technologies do not stop 
at the end of project completion, participants will also learn how these 

technologies will grow into the world of operations and affect every 
part of a building lifecycle.
Learning Objectives:

1. Learn about modern technologies such as Augmented and Virtual 
Reality.

2. Learn about modern technologies such as UAVs (Drones) and 3D 
Laser Scanning.

3. Understand how these technologies are currently deployed and how 
they will affect facility management.

4. Understand what the future technologies look like for both the AEC 
and FM Industries.
AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security Management 
T3.39 • Room: 339
The 17 Gaps that Sabotage Your Emergency 
Plans & How to Fill Them
Bo Mitchell, President and CEO, 911 Consulting
Sandy Hook, Aurora, CO; and Hurricanes Irma, Harvey, and Sandy 
emphasizes that emergency planning for your organization is subject 
to many federal, state and local laws, regulations and standards. Most 
who are tasked with creating and maintaining emergency plans are 
confused or overwhelmed regarding those standards. Learn what laws, 
regulations and standards apply to your emergency planning, training 
and exercises. Learn what a lawsuit will do to you if you don’t create a 
plan to standard. Learn the 17 gaps that can sabotage your emergency 
plans today and how to fill them.
Learning Objectives:

1. List the laws, regulations and standards that control emergency plans

2. Learn what should be the overriding attitude for managers in 
re-evaluating current planning

3. Review how will your own employees and clients hurt your response 
to a disaster

4. Review what you can expect in way of help from local municipalities
AUDIENCE: INTERMEDIATE   CEU: 0.1

Risk Management 
T3.41 • Room: 341
FM in the Age of Information and Automation
Dean Kashiwagi, PhD, P.E., IFMA Fellow, Director, Kashiwagi 
Solution Model Inc.
The FM profession must adapt to the new age of information and 
automation. The movement of the FM profession must include 
becoming a part of organizational ownership, and simplicity. This will 
allow FMs to add “dominant value” which will lead to the minimization 
of decision making, reduction of costs, and an increase in organizational 
capability. The “FM of the Future” is a different paradigm from the 
traditional FM. It affects the entire supply chain by bringing efficiency, 
simplicity and transparency to an organization. FMs must learn the new 
paradigm, vocabulary and actions to adapt to the future.
Learning Objectives:

1. Learn how to reduce organizational costs by up to 30% while 
increasing the value and quality of services received

2. Learn how to use performance metrics to ensure buy-in at all levels 
of an organization

3. Learn the new FM paradigm and how to increase their capability

4. Learn how to increase their impact on their organization by 
minimizing the amount of information that they need to know
AUDIENCE: INTERMEDIATE   CEU: 0.1
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Risk Management 
T3.43 • Room: 343
Resiliency: A Whole Building Perspective
Bob Payn, Director, Information Technology, National Institute of 
Building Sciences
The recent devastation of hurricanes Irma and Maria, raging West 
Coast wildfires, and the vicious attacks on Las Vegas and New York 
show us in a most convincing manner that natural and manmade 
hazardous events are as unpredictable as they are inevitable. By 
improving and maintaining the operational and physical performance 
of our nation’s building stock, strategies for resilience can be developed 
and implemented and their staggering cost mitigated. Throughout 
the building, infrastructure resilience has been defined in numerous 
ways, the most widely used and most objective is by the National 
Infrastructure Advisory Council (NIAC*) (2009), which states: 
“Infrastructure resilience is the ability to reduce the magnitude and/
or duration of disruptive events. The effectiveness of a resilient 
infrastructure or enterprise depends upon its ability to anticipate, 
absorb, adapt to, and/or rapidly recover from a potentially disruptive 
event.” Resilience is multidisciplinary and needs the cooperation of 
different disciplines for successful outcome. This presentation will 
explores aspects of resilience management from a Whole Buildings 
perspective, using a definition of resilience that incorporates using four 
components – robustness, resourcefulness, recovery and redundancy. It 
will discuss the approaches of various resources available through the 
National Institute of Building Sciences, including the Whole Building 
Design Guide, which in the Fall of 2017 revamped its Resiliency 
resources pages based on the American Institute of Architect’s newly 
published Architectural Graphic Standards. The presentation will 
emphasize how to tap into these to bolster creation of strategies to make 
new and existing buildings more responsive to the “4 Rs” of resilience.
Learning Objectives:

1. Gain a grounding in the “4Rs” of Resiliency: robustness, 
resourcefulness, recovery and redundancy

2. Understand which building components tie into the “4 Rs” of 
resiliency

3. Draw connections among resiliency, risk, and sustainability from a 
Whole Buildings Perspective

4. Understand how security design for crime prevention ties into the 
larger picture of resiliency.
AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 
T3.45 • Room: 345
How to Select Key Metrics to Improve Facility 
Operations
Jeff Thompson, Co-Founder and CEO, AwareManager
Tommy Gunn, Head of Global Real Estate (retired), Philips
Selecting the right key performance indicators (KPIs) for your 
organization is no easy task. This session will identify how to select 
and measure the right KPIs to help facility teams make more informed 
and proactive decisions based on actual data, which improves overall 
operations. We’ll cover: • Key KPIs that have the greatest impact on 
facility management. • Best practices for selecting the right set of KPIs 
based on your organization’s goals. • Strategic advice for how to use 
these metrics to drive smarter, more proactive decision making. The 
presenters will share practical use cases and real-world examples that 
attendees can implement at their organization and see immediate 
benefits within operations.
Learning Objectives:

1. Discover the five types of KPIs facility leaders should use to better 
understand and evaluate overall building performance.

2. Learn how to use data you collect to drive smarter, more proactive 
decisions to identify risks before they impact occupants.

3. Gain new strategies for rolling out the right KPIs that correspond 
with your organizational goals and objectives.

4. Learn about the five most important criteria for each KPI you set.
AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
T3.47 • Room: 347
Power and Energy Meters: Choosing the right 
meter for your facility
Drew Reid, Offer Manager Power Monitoring & Controls, 
Schneider Electric
Know the differences between types of energy meters, current sensors 
and power meters. Learn some methods to remotely access meter 
information. Discover how a power monitoring system enhances 
information provided by individual meters. Understand why power 
monitoring is important and learn some common PQ issues and 
symptoms. Learn how a power monitoring system can enhance 
information provided by meters.
Learning Objectives:

1. Describe the differences between types of energy meters, current 
sensors, and power meters, as well as differences between power meters

2. Describe some methods to remotely access meter information

3. Describe some common power quality problems and their symptoms

4. Explain how a power monitoring system can enhance the 
information provided by individual meters
AUDIENCE: BEGINNER   CEU: 0.1

Sustainability and Wellness Management 
T3.49 • Room: 349
Innovative Products to Boost Your Green 
Cleaning Program
Brie Welzer, Environmental Scientist, Green Seal
As green cleaning options become more in demand, manufacturers 
are finding new and unique ways to reduce their products’ overall 
environmental impact while maintaining their effectiveness. Attend 
this presentation to hear Green Seal speakers review several exciting 
innovations that may help your company achieve a higher rate of 
green purchasing. Our presentation will also cover: 1. Performance 
as an environmental benefit, 2. Identifying legitimate environmental 
innovations on the market, and 3. A quick reminder of the health and 
financial advantages of using green and innovative products to advance 
your cleaning program.
Learning Objectives:

1. Learn about the importance of effective performance when it comes 
to products that claim to be green

2. Learn about new ways that products have reduced environmental 
impacts

3. Learn about what new types of products are now available for green 
cleaning programs

4. Learn or be reminded about the requirements of green cleaning 
programs
AUDIENCE: INTERMEDIATE   CEU: 0.1
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8:00 am - 8:50 am

Business Management 

W1.18 • Room: 318
Define, Design, Develop & Deliver A High Value 
Driven RFP? 
Larry Morgan, CFM, SFP, Head of Operational Excellence and 
Sustainability Initiatives for North and Latin America, SAP 
Global Facilities Management, Americas
As the facilities management world globally moves from primarily 
cost driven to high value driven outcomes it is mission critical that 
Request for Proposals (RFP’s) strategically align with the needs 
of the entire organization. Your session host Larry Allen Morgan, 
CFM,SFP,FMP, SAP Global Facility Management, IFMA Master 
Instructor, past IFMA Board Member and 2017 Distinguished 
Member recipient will provide key points on how to Define, Design, 
Develop and Deliver a high value driven RFP.
Learning Objectives:

1. Discuss the components of an RFP

2. Learn how to align RFP requirements with your organizational needs 
3. Review the best ways to vet your RFP responses 

4. Determine if your RFP process is complete

AUDIENCE: BEGINNER   CEU: 0.1

Asset Management 

W1.21 • Room: 321
Reflective Roof Coatings: Cool Stories
Van Ripps, President, Palmer Asphalt Company, Former 
President, Roof Coatings Manufacturers Association
This course discusses the key benefits and the environmental 
importance of reflective roof coatings used on low-slope roof systems. 
The science behind reflective roof coatings is presented in an easy 
to understand format, and real-world case studies are presented to 
illustrate the information presented.
Learning Objectives:

1. Understand the benefits that reflective roof coatings impart on low-
slope roof systems 

2. Recognize why reflective roofs are environmentally important and 
comprehend the science behind how reflective roofs save energy 

3. Determine best practices for preparing a roof membrane and 
application methods for reflective roof coatings on low-slope roof 
systems 

4. Identify payback, energy savings, and other non-quantifiable benefits 
by evaluating several real-world roof-reflectivity case studies

AUDIENCE: BEGINNER   CEU: 0.1

Commissioning and Energy Efficiency Optimization 

W1.47 • Room: 347
Confessions of an Energy Manager: 
Winning Strategies for Energy Efficiency
Martin Levkus, Regional Director, Yardi
Join us as we review strategies facilities managers can learn from 
successful energy managers and how they are improving the energy 
efficiency in buildings. From active commissioning efficiency software 
to fault detection and diagnostics, get the inside scoop on what they’re 
using for building optimization. Plus, hear about new advancements in 
artificial intelligence, real-time metering, scheduling, and more. They’ll 
share success stories about reducing comfort calls and energy costs and 
what they’re looking at doing next.

Learning Objectives: 

1. Learn what makes a successful energy management program

2. Review active commissioning efficiency software capabilities 

3. Identify energy efficiency technology 

4. List components for energy savings every facility manager should 
have in his or her buildings 

AUDIENCE: BEGINNER   CEU: 0.1

9:00 am - 9:50 am

Business Management 

W2.18 • Room: 318
Am I Getting What I Paid For? Beyond the 
Metrics
Peter Stroup, P.E., Director of Facilities, Harvard Medical School
Whether you outsource or insource facility management, knowing the 
quality of work executed on your behalf is of the utmost importance. 
All the standards, guidelines, operating procedures outline what you 
expect but what you are willing to accept establishes the implied 
“real” requirements. As Facility Managers, we’ll explore the steps we 
can take to set the stage and the actions we can put into motion to 
assure ourselves of quality work. Aspects that will be discussed for 
consideration include; Service level agreements, KPI’s, Lean processes, 
audits, scorecards. Participants will take-away some quick to implement 
means to begin ensuring the quality of work in their organizations. A 
case study of the development of improved quality at Harvard Medical 
School Facilities will be reviewed.
Learning Objectives:

1. Discuss a the concepts of a Facility Quality Management Program

2. Provide an overview of ISO 9001 as it relates to Facility Management

3. Review the opportunities to set the quality program early on

4. Review the introduction of an FM quality program at Harvard 
Medical School

AUDIENCE: INTERMEDIATE   CEU: 0.1
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O&M Technical Services Management 

W2.21 • Room: 321
Central Heating Plant Upgrades in a Large 
Facility – A Case Study
Mohamad Jamal, P.E. MBA, CxA, President and Chief 
Mechanical Engineer, A.J. Adam Engineering, LLC
Craig Goodwin, P.E., MBA, Interim Senior Director, Facilities 
Management, Johns Hopkins School of Medicine
Renovation of a building central heating plant to increase energy 
performance can be an expensive, and sometimes risky, proposition. 
This case study presentation examines a successful project to upgrade 
the heating water, steam, and domestic hot water systems in an 
older, 300,000+ SF, mid-rise building. This case study will address 
the initial goal-setting process, including the key fundamental 
decisions; the design process, the key features of the final design, the 
construction process, the system optimization process, and resulting 
energy savings. We will focus on general principles for this type of 
project, specific project strategies, key building systems, obstacles 
overcome, and the various efforts required to minimize risk and 
maximize project outcome.
Learning Objectives:

1. Understand the key principles and considerations for replacing 
heating water boilers, domestic hot water heaters, and steam generators 
in an existing occupied building

2. Understand the key strategies for upgrading heating water, domestic 
hot water, and steam systems in an existing occupied building while 
minimizing disruptions to occupants and to building operations

3. Understand the important milestones and phases of a successful 
central plant replacement project

4. Evaluate existing building mechanical conditions to establish realistic 
goals for a successful central plant upgrade project

AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security Management 

W2.24 • Room: 324
Arc Flash for the FM
Andrew Meyers, PE, Director of Engineering, Mona Electric 
Group, Inc
Over 2000 people a year are hospitalized in the US due to Arc Flash 
injuries. Simply put, an Arc Flash is an explosion caused when working 
in energized electrical equipment. However, with proper training and 
personal protective equipment (PPE), the risk of injury from an Arc 
Flash can be mitigated. By discussing the reasons Arc Flash incidents 
happen, the risks to workers when exposed to energized electrical 
equipment, and how best to mitigate these risks, attendees will gain 
awareness, and be armed with tools to address a major cause of 
electrical injuries in facilities.
Learning Objectives:

1. Learn the definition of an Arc Flash and its causes and effects

2. Understand Arc Flash Risks and Mitigation

3. Be exposed to codes and standards related to Arc Flash

4. Be exposed to the basics of an Arc Flash Analysis

AUDIENCE: INTERMEDIATE   CEU: 0.1
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Utility Management 

W2.27 • Room: 327
Strategic Electricity and Natural Gas 
Procurement
John Hajduk, MBA, Director, Penn State Facilities Engineering 
Institute
Kurt Homan, PE, CEM, Energy Program Manager, Penn State 
Facilities Engineering Institute (PSFEI)
Devin Pennebaker, CEP, Energy Management Consultant, Penn 
State Facilities Engineering Institute (PSFEI)
Rising energy costs have caused organizations to take action to 
cut energy use to stabilize energy spend. Having a strategic energy 
procurement plan can align cost savings and budget certainty with risk 
tolerance to answer the question: are you getting the best energy pricing 
and terms that meet your operational needs? We will cover some tools 
including risk management, aggregation, and standardized contracts 
that can drive down current costs and keep them low.
Learning Objectives:

1. Learn about deregulated energy markets 

2. Review common energy procurement products 

3. Comphrend risks associated with broker / marketer contracts 

4. Understand best practices to manage risk in energy markets

AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 

W2.37 • Room: 337
Meeting the FM Skills Gap: How You Can find 
the RIGHT Training For You or Your Team
Brian Gilligan, National Program Manager, General Services 
Administration
Maureen K. Roskoski, SFP, LEED AP O+M, Senior Professional, 
Facility Engineering Associates
High-performance buildings require the care of a workforce with 
advanced competencies in operations, maintenance, and energy. The 
right training can achieve operational savings in buildings with a high 
return on investment. How do you find the right training? We will 
introduce the Federal Buildings Personnel Training Act (FBPTA) and 
the free online tools (available to all) that support implementation 
of the Act. We will use an exercise to show you the benefits of tying 
tasks to competencies and tools to find training that aligns with those 
competencies.
Learning Objectives:

1. Discover updates to the FBPTA tools, competency model, and 
legislation

2. Explore free tools that direct you to the right training and career path

3. Learn about the 2017 FBPTA legislation update 

4. Understand the new qualifications aligned with the FBPTA model.

AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security Management 

W2.39 • Room: 339
Fire Alarm & Fire Suppression the Playbook for 
Success
Rick Reynolds, Vice President of National Accounts & Southern 
Region Operations Manager, ORR Protection Systems
This presentation provides a playbook to help you understand 
the essential elements of your Life Safety Fire Systems, the current 
NFPA code changes, and the requirements for Inspection, Testing & 

Maintenance per NFPA 72 to keep your facilities in compliance. Our 
experts will demonstrate several common operating sequences of fire 
suppression systems and explain the reasons for each step.
Learning Objectives:

1. Learn the key elements for Inspection, Testing, and Maintenance of 
Sprinkler, Fire Alarm & Suppression Systems.

2. Learn the common operating sequences of fire alarm systems and 
suppression systems.

3. Learn how to react properly to fire panel alarms, supervisory and 
trouble signals.

4. Learn what the NFPA Code requires for building compliance.

AUDIENCE: BEGINNER   CEU: 0.1

Asset Management 

W2.41 • Room: 341
Total Cost of Ownership: Becoming Better 
Stewards of our Assets
Dana Smith, FAIA, Director, DKS Information Consultants, LLC
The facilities and infrastructure industry has accepted new projects 
based on the first cost of the project. This has not served organizations 
well as owners get saddled with a facility they do not have the resources 
to operate or maintain. This creates an unsustainable long-term 
situation often leading to additional expense and premature failures. 
APPA as a standards development organization (SDO) is in the 
processes of developing a new ANSI standard, Part 1, Principles was 
delivered 2017, Part 2 Implementation is now under development. This 
session will provide an understanding of the standard and how it can 
be applied.
Learning Objectives:

1. Learn what TCO entails and how it differs from LCC

2. Learn what the thirteen principles of TCO are and how to apply them

3. Learn what the five use cases are of TCO

4. Learn how TCO and BIM are mutually important

AUDIENCE: INTERMEDIATE   CEU: 0.1

Risk Management 

W2.43 • Room: 343
Building-Related Forensics - A Guide for Facility 
Managers and Owners
Nicholas Piteo, Senior Project Manager, Simpson Gumpertz & 
Heger
Facility Managers and Owners often find themselves faced with 
investigating the circumstances behind and understanding the root 
cause of building issues. Issues may occur during or after new building 
construction, may occur as a result of projects undertaken in an existing 
building, or may develop in a building over time. Some issues may 
be associated with a fault or defect that may result in litigious action, 
while other issues may cause a nuisance that simply requires resolution. 
This presentation discusses the methodology behind building-related 
forensics, supported by several examples of actual implementation of 
this strategy to diagnose building-related issues.
Learning Objectives:

1. Understand the basic methodology behind a successful forensic 
investigative strategy

2. Learn about different building issue scenarios and the nuances that 
must be considered to address them

3. Review lessons learned from years of experience in this practice area

4. Review examples of actual implementation of this strategy

AUDIENCE: INTERMEDIATE   CEU: 0.1

Wednesday, March 21st
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Data/IoT/Analytics Management 

W2.45 • Room: 345
Using the IIoT to Improve Maintenance 
Operations
Brooks Adcock, Mobile Product Planner, Dude Solutions
IIoT is becoming a well-known trend in the manufacturing industry. 
The buzzword describes the machine to machine communications 
or the interconnectivity of machines using sensors and Wi-Fi. The 
trend is increasing due to the major benefits it creates in all parts of 
manufacturing operations, especially in maintenance of equipment.
Learning Objectives:

1. Learn how to optimize preventive maintenance schedules

2. Identify trends to justify equipment purchases and replacements

3. Gain insight to make data-driven decisions for maintenance 
operations

4. Improve efficiency and decrease downtime

AUDIENCE: BEGINNER   CEU: 0.1

Commissioning and Energy Efficiency Optimization 

W2.47 • Room: 347
Commissioning 101
Dr. David R. Hale, CPMM, Consultant, David R. Hale 
Consulting
The object of this presentation is to provide some basic considerations 
when commissioning, re-commissioning or retro-commissioning. 
Commissioning, regardless of the type, is one of the most important 
aspects of facility management. It ensures verification of design 
specifications and performance.
Learning Objectives:

1. Recall definitions of various aspects of commissioning 

2. Review the importance of effective and efficient communication 

3. Clarify the importance of documentation 

4. Learn the necessary aspects of contingency planning and safety

AUDIENCE: BEGINNER   CEU: 0.1

Sustainability and Wellness Management 

W2.49 • Room: 349
Clearing the Sustainability-Wellness Hurdle: An 
Action Plan for FMs
Sharon Jaye, Executive Director , Green Schools Alliance
Stephen P. Ashkin, President, The Ashkin Group, LLC
Barry Giles, CEO, BREEAM USA
Challenges persist in incorporating green practices into many facility 
organizations. For some it’s a matter of cost, for others it’s a lack of 
stakeholder motivation. So how can FMs advocate for operating a 
building that supports human health and wellness ... and equally 
important, why should they? The answer lies in two words: value 
proposition, and in this panel discussion, leading sustainability experts 
will present a business case for connecting sustainable operations and 
occupant wellness, and offer strategies to help clear the sustainability 
hurdle and encourage organization-wide acceptance of going green.
Learning Objectives:

1. Define sustainability in an FM context 

2. Identify top- and bottom-line benefits of sustainability/wellness 
programs 

3. Develop a value proposition for sustainability/wellness-focused 
operations 

4. Discuss how to engage occupants effectively

AUDIENCE: INTERMEDIATE   CEU: 0.1

9:00 am - 10:50 am

Business Management 

W3.31 • Room: 331
The Value of FM. Real talk about the whys, 
the what’s, and the how’s.
Alana Dunoff, FMP, IFMA Fellow , President, AFD Facility 
Planning
Lesley Groff, CFM, Director of Facilities, Mennonite Home 
Communities
Join us for a for dynamic conversation on the true value that FMs bring 
to their organizations. Through panel and round table conversations, 
we will explore why organizations should value our purpose , what 
we can do to create value in our organizations, and how we education 
and build value based relationships at all levels. Attendees will leave the 
session energized with strategic and tactical tips on how to create your 
own value proposition.

AUDIENCE: INTERMEDIATE   CEU: 0.1

10:00 am - 10:50 am

Business Management 

W3.18 • Room: 318
Make Employees Your Competitive Advantage
Karla Brandau, CSP, CF, RCC, CPBA, CPMA, CEO, Workplace 
Power Institute
When employees start work each day, they make a simple yet profound 
decision with unparalleled impact on the success of the organization: 
“How hard am I going to work today?” Organizations succeed by 
creating an environment where employees freely give their ideas and 
opinions while demonstrating care and a sense of ownership in the 
business – meaning they give discretionary effort. The amount of 
discretionary effort employees give determines the innovation of the 
organization and the profit generated. Discretionary effort drives 
the organization’s ability to reach goals, increase sales, give excellent 
customer service and be competitive in the marketplace.
Learning Objectives:

1. Given a checklist for making employees their competitive advantage 
in the marketplace

2. Learn the key components of discretionary effort and how to release 
the multiplier effect on teams

3. Understand the necessity of creating a culture of transparency, 
authenticity, and respect for human dignity

4. Review the Discretionary Effort Leadership Model and how it 
addresses the fundamental skills needed for superior 21st century 
leadership

AUDIENCE: INTERMEDIATE   CEU: 0.1
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O&M Technical Services Management 

W3.21 • Room: 321
Toolkits for Building Energy Diagnostics
Jason Embick, Instructor/ Consultant, PA College of Technology 
(National Sustainable Structures Center)
This topic will focus on a buildings energy efficiency. We will be 
covering some of the different diagnostic tools that can be used, to help 
us identify some buildings low cost energy savings opportunities.
Learning Objectives:

1. Learn what data loggers are, and how they can be utilized in finding 
energy savings opportunities

2. Gain an understanding of what different types of data loggers are 
available

3. Gain an understanding of how to analyze collected data and lead 
towards making energy savings improvements

4. Review how it is possible to use data loggers to verify proper 
equipment operation

AUDIENCE: BEGINNER   CEU: 0.1

O&M Work Management 

W3.24 • Room: 324
O&M or OMG? How to stop lurching from one 
disaster to the next by understanding what your 
building is saying
Eric Hall, AIA, CIO, Site 1001
Building operations and maintenance is no utopia. Too much to do and 
not enough time to do it makes O&M more like a neverending series of 
“OMGs.” Thankfully, lessons can be learned from the folks building new 
buildings that FM pros can use to quit lurching from one disaster to the 
next and start heading off problems before they occur. Join commercial 
architect-turned-construction superintendent-turned-software architect, 
Eric Hall, for a lively session on utopian myths and actual realities of 
predictive maintenance and how understanding what your building is 
saying will return your OMGs to O&M.
Learning Objectives:

1. Learn the prerequisite process in order to achieve true predictive 
maintenance

2. Understand how to stop fighting fires and start managing above the 
fray

3. Review how a building’s asset combinations give it a unique 
“language” and how to understand what it is saying.

4. Learn how to optimize asset performance beyond the Preventative 
Maintenance Schedule

AUDIENCE: INTERMEDIATE   CEU: 0.1

Utility Management 

W3.27 • Room: 327
Beyond the Dumpster: The Benefits of IoT in 
Waste Management
Geoff Aardsma, VP, Client Services, Enevo
Waste management has traditionally been based on assumptions and 
manual reporting. Waste is typically a fixed cost, perceived as low 
priority in a facility management budget. IoT technology has evolved 
waste reporting. Waste analytics can provide more accurate, consistent 
data about actual waste generation and can validate that collection 
services paid for happen. Geoff Aardsma of Enevo will reveal how waste 
container data can help uncover valuable insights for facility managers, 

identifying opportunities for operational efficiency and cost savings. In 
a technology-focused world, waste management is now a data-driven, 
variable cost that can have benefits for facilities beyond the dumpster.
Learning Objectives:

1. Review your current waste management operations and realize they 
no longer need to settle for an inefficient process of waste monitoring

2. Learn how to use waste technology for transparent, consistent monitoring 
of their waste production to adjust service levels to fit actual needs

3. Understand the latest IoT technology and data-driven services 
available to help them better manage their waste generation

4. Discover that waste management does not need to be a fixed cost and 
waste data can reveal operational benefits beyond the dumpster

AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 

W3.37 • Room: 337
FBPTA In Action: How Federal Agencies Use 
FBPTA Tools To Enhance Training Programs & 
Improve Building Performance
Maureen K. Roskoski, SFP, LEED AP O+M, Senior Professional, 
Facility Engineering Associates
Hilary Evans, Administrative Officer in the Facilities Management 
Division (AFM), National Gallery of Art
Claude Lacombe, PPM, FMP, Team Leader, Social Security 
Administration’s Office of Buildings Management
Eric Guthrie, FAC Training Coordinator, the Department of State, 
Overseas Buildings Operations Facilities Management Division
You will hear from the State Department, National Gallery of Art, 
and the Social Security Administration on how they used the FBPTA 
competency model and tools to enhance their existing workforce 
development program and document agency progress towards 
FBPTA compliance. We will share how the agencies navigated through 
challenges such as a diverse, remote workforce and the benefits of 
incorporating FBPTA into their existing programs.
Learning Objectives:

1. Discover how federal agencies are implementing the FBPTA 
requirements

2. Learn how the FBPTA competency model can be adapted to fit 
individual agency needs

3. Gain the ability to build a business case for training

4. Learn about contract vehicles to assist with FBPTA implementation.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security Management 

W3.39 • Room: 339
Access Control Locks 101
Russell Corriveau, CFDI, CAI, RL, Training Development 
Manager, ASSA ABLOY
This presentation will explore access control locks and how various 
credentials communicate such as proximity cards and smart crds and 
how each communicates to the lock. And how the lock relates the 
information back to the access control system using various technologies 
such as POE, Aperio and WiFi Technology as well as the advantageous 
and disadvantageous of each. We’ll also look at credential readers 
available with various locks and how multiple technologies can be 
incorporated into a single reader to allow for multiple technologies to 
access a single lock.
Learning Objectives:

1. Review various access control technologies
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2. Understand the various ways credentials communicate with the lock

3. Learn the various ways lock communicates back to the access control 
system

4. List the advantageous and disadvantageous of various access control 
technology

AUDIENCE: BEGINNER   CEU: 0.1

Asset Management 

W3.41 • Room: 341
Office Furniture Remanufacturing: The Facilities 
Managers Alternative to Stockpiling Obsolete 
Furniture
Doug Pilgrim, LEED AP ID+C, New Business Development and 
Sustainability Manager, Davies Office
The presentation will share the latest information about trends in 
office furniture (including office furniture leasing) and the economic 
and environmental ramifications on obsolete assets. Changes in the 
workplace have created huge amounts of unwanted office furniture. 
Remanufacturing addresses the cost, storage and waste that come with 
replacing office furniture. The presentation will make the case for 
alternatives to stockpiling obsolete office furniture using real world 
examples of programs for old furniture office assets. This will be an 
informative and engaging presentation on how Facilities Managers and 
Asset Managers of Fortune (500 and 1000) companies have been able to 
address exiting furniture assets and create measurable economic value 
and environmental impact avoidance metrics.
Learning Objectives:

1. Learn the comprehensive options available for legacy furniture assets, 
including unique programs and processes that most companies are 
unaware exist

2. Be able to demonstrate environmental and financial impact of storing 
and disposing of outdated office furniture

3. Learn how end users have successfully redeployed existing furniture 
assets including detailed cost savings and sustainability metrics

4. Assess real world case studies of cost savings accomplished through 
re-configuring office spaces

AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Work Management 

W3.43 • Room: 343
A Life Cycle Guide to Performance-Based 
Contracting for Services:
Vince Elliott, President, Elliott Affiliates, Ltd.
What works and what does not: This session will review Vince Elliott’s 
experience over a 40+ year career of implementing Performance-Based 
contracts on behalf of building owners and managers. He will share 
what works and what does not when considering a Performance-Based 
contracting strategy.
Learning Objectives:

1. Understand the 14 steps that define a successful PBC life cycle

2. Learn the number one predictor of Performance success in any 
contract strategy

3. Understand the difference between a Low price and the Right price

4. Reivew the magic-four Key Performance Indicators (KPI’s) and how 
to measure

AUDIENCE: ADVANCED   CEU: 0.1

Data/IoT/Analytics Management 

W3.45 • Room: 345
IoT is Here—is Your Facility Ready?
Duane Kobayashi, Chief Strategy & IP Officer, Senseware
The Internet of Things (IoT) has the ability to transform facility 
management. By utilizing technology to improve reliability, efficiency, 
and operational continuity, facility managers can better handle the 
increasing complexity of buildings. IoT helps merge legacy systems with 
future expansions, maintain aging infrastructure, and improve reporting 
and compliance capabilities. To deliver on these promises facilities need 
to be prepared to handle the estimated 26 billion ‚Äòsmart things’ which 
will be installed by 2020. In this session learn about IoT trends that 
impact facility management, the limitations of current technology, and 
how IoT can yield financial benefits for an organization.
Learning Objectives:

1.Learn about use cases for IoT technology and the challenges of adoption

2. Learn how to utilize IoT data

3. Learn how IoT data yields financial benefits for their organization

4. Learn what it takes to implement an IoT solution into their facility

AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 

W3.47 • Room: 347
Continuous Commissioning Success at 
Children’s Hospital Colorado
Robert de Grasse PE,PMP,LEED AP,CEM,CxA,CDSM, President, 
RD3, Inc.
Review a hospital’s decision making between ESCO vs commissioning 
agent, retro-commissioning transition to continuous-commissioning, 
M&V approach, tracking/reporting results, the success story, and lessons 
learned. Following is the outline of the business case. CHCO main 
campus built in 2007 and the benchmarking study revealed a possible 
~$2 MM annual energy savings opportunity. RD3 engaged to conduct 
retro-commissioning to identify energy cost savings and to optimize 
hospital’s systems. RESULTS Retro-commissioning implemented has 
resulted in over $1,600,000 in annual energy savings and countless 
operational / sequence improvements with ROIs of 1,030% !!
Learning Objectives:

1. Review a procurement / contracting approach

2. Provide an implementation phasing approach

3. List a measurement & verification approach

4. Learn a tracking and reporting approach

AUDIENCE: ADVANCED   CEU: 0.1

Sustainability and Wellness Management 

W3.49 • Room: 349
Lighting for Mood
Craig Malesic, LC, PMP, EIT, Project Manager/Electrical Designer, 
JDB Engineering, Inc.
From retail spaces to office buildings to medial facilities, architects and 
lighting professionals are increasingly innovating lighting approaches to 
reinforce brands, create specific physical and emotional responses from 
the occupants, and enhance the quality of interior environments. This 
visual-rich presentation will delve into techniques being employed by 
designers, corporations, and institutions to create specific moods and 
reactions while also providing safe, energy efficient lighting solutions.
Learning Objectives:

1. Recognize how lighting has a direct correlation on the emotional 
responses that an occupant has to a space
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2. Recognize how lighting has a direct correlation on the physical 
responses that an occupant has to a space

3. Explore how to incorporate lighting to enhance a marketing message 
or create a specific reaction from occupants in a space

4. Learn how lighting can be designed to maintain safe and code-
required levels while creating moods dictated by planned aesthetics of 
the project

AUDIENCE: BEGINNER   CEU: 0.1

3:10 pm - 4:00 pm

Business Management 

W4.18 • Room: 318
Soft Skills and Problem Solving for Facility 
Managers
Donald Boos, RPA, FMA, Vice President, Account Manager - T. 
Rowe Price Corporate Real Estate & Workplace Services, JLL
Judy James, Principal, Arris Design
Jim Loesch, CFM, IFMA Fellow, Principal Professional Staff, 
Retired Facilities Management Department , The Johns Hopkins 
University Applied Physics Laboratory (JHUAPL)
Stormy Friday, MPA, Hon. FMA, IFMA Fellow, President, The 
Friday Group
Soft Skills and Problem Solving as you presented to various audiences, 
means tailoring the methods of communication. Unlike a measurable skill, 
soft skills cannot be quantified. The method of expression can improve the 
understanding of the tasks at hand and increase positive outcomes. The 
Panel will discuss effective means of communication and provide examples 
of how to enhance the expected results. Learn to effectively converse across 
multi-tier levels from base level staffing through C-Suite management.
Learning Objectives:

1. Learn to consider the audience or person receiving the message to 
determine the best platform to convey the information

2. Ascertain how to be more attentive to what is being communicated to 
determine if the message is being fully understood

3. Learn specific examples of there own experiences of successful and 
unsuccessful communication

4. Acquire on problem solving/communicating across multiple 
platforms

AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Technical Services Management 

W4.21 • Room: 321
LED Lighting: You are BACKING UP if you WAIT 
any longer!
E. W. Dovel, VP, Public Sector, Orion Energy Systems
In the last 3 years, lighting manufacturer’s brand shares have flipped 
from 10-15% LED to 90%+ versus Legacy technology, where is YOUR 
Building? LED is the most exciting thing in lighting since electricity 
was harnessed and this session will review where it currently is, where 
is it going and help you determine what a “good” LED product is by 
dispelling the rumors and falsehoods with facts.
Learning Objectives:

1. Learn the terminology used in Lighting today and the differences 
between LED and Legacy

2. Review where LED efficiency is today and where it is going

3. Understand the difference between “rated life” and warranty

4. Preview future developments in LED like controls, IoT and POE

AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Work Management 

W4.24 • Room: 324
Machine Learning in HVAC Controls
Bryce Jacobs, Software Engineer, Computrols
Drew Mire, CEO, Computrols
Artificial intelligence and machine learning technologies are rapidly 
evolving. With significant advancements in these technologies, buildings 
are becoming smarter and smarter. Smart building control systems are 
on the cusp of utilizing these technologies to reduce operating cost and 
provide significant value to building owners, property management, 
and building engineers. This presentation will introduce these new 
computer techniques and show how they are being applied in the 
HVAC industry.
Learning Objectives:

1. Learn new computer techniques and discover how they are being 
applied in the HVAC industry.

2. Review broad concepts as well as specific content to the advancement 
of HVAC computer technology.

3. Learn specific machine learning techniques that are implemented in 
HVAC control systems.

4. Discover how machine learning adds value and reduces operating costs.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 

W4.27 • Room: 327
How Preventative Maintenance Mitigates Future 
Risk For Your Parking Structure
Francesco Genoese, Senior Director of Technical Services, 
StructureCare
Take on a proactive approach in maintaining your parking garage to 
help alleviate reactionary costly repairs and restoration in the future! 
Our StructureCare team will walk you through the steps in identifying 
maintenance needs of various parking garage systems, understanding 
the consequences of maintenance neglect and help you develop a 
comprehensive maintenance program that focuses on mitigating 
risk, ensuring durability and sustaining the overall service life of your 
parking garage(s).
Learning Objectives:

1. Identify the maintenance needs of various parking garage 
construction types

2. List the various deterioration mechanisms in garages and understand 
the consequences of neglect

3. Gain insight about the key elements of an effective maintenance 
program

4. Learn the importance of developing a comprehensive maintenance 
program

AUDIENCE: INTERMEDIATE   CEU: 0.1
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Asset Management 

W4.37 • Room: 337
FEDSAT: Helping Your Agency Comply with the 
FBPTA
Brian Gilligan, National Program Manager, General Services 
Administration
Amy Maples, Project Manager, SFTool
During this session, we will demonstrate step by step how the 
Federal Facilities Skills Assessment Tool (FEDSAT) can assess your 
knowledge of recognized high priority FBPTA performance, identify 
areas of training, and locate free training provided from the Federal 
government, industry association and other sources. We will show 
you how to earn your FEDSAT Certificate of Completion which is an 
important first step to achieve full FBPTA compliance and how to build 
your case to request for more training to your supervisor.
Learning Objectives:

1. Understand how to navigate within the FEDSAT tool

2. Gain hands-on experience on how to use the FEDSAT tool to find 
your gaps with the most critical FBPTA competencies and free training 
to fill them

3. Gain hands-on experience on how to use the FEDSAT tool to find 
free training to fill your gaps

4. Discover free resources related to facilities management, energy 
management, and building operation and overall optimization.

AUDIENCE: BEGINNER   CEU: 0.1

O&M Work Management 

W4.39 • Room: 339
Improving O&M with Design for Maintainability
Darrell X. Rounds, FMA, Manager - Maintenance & Industrial 
Cleaning, General Motors Company
Accounting for as much as 80 percent of a building’s life cycle costs, 
O&M expenses often reach three times a building’s initial construction 
costs. But what if those costs could be alleviated – and performance 
optimized – by encouraging facility professionals to provide input 
during the design phase of the project? Attend this session to learn 
about Design for Maintainability, a methodology that links operations 
and maintenance goals to the design process, and how it can be applied 
to any organization.
Learning Objectives:

1. Review the two primary approaches to the Design for Maintainability 
methodology 

2. Learn key requirements for successfully implementing DfM at your 
facility 

3. Identify key participants in the DfM initiative 

4. Discuss DfM benefits with senior leadership

AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 

W4.41 • Room: 341
Repurpose & Renewal of an Aging Healthcare 
Facility
Roger Zook, Project Executive, Johns Hopkins Health System
Gino Ciatola, Project Manager, Whiting-Turner Contracting 
Company
Daniel McKelvey AIA, LEED AP, NIBS, Associate Principal, Ayers 
Saint Gross Architects
Health-care facility managers are confronted by an increasing inventory 

of aging building stock and face the difficult decision of whether 
to remove these buildings and build new, repurpose, or relocate 
operations. This presentation documents the complete renovation of 
a 70’s era critical care building while maintaining hospital operations 
throughout the construction phase. The highlight is an innovative 
approach that developed a high-performance, hybrid envelope system 
that results in a modern hospital design aesthetic that is energy efficient, 
sustainable, and improves building resiliency.
Learning Objectives:

1. Be able to better assess the financial implications related to 
repurposing existing infrastructure to achieve a cost effective 
methodology for addressing aging buildings.

2. Appreciate the role that analysis and CAD technology plays in 
assessing, coordinating, and implementing design strategies for 
repurposing existing infrastructure.

3. Examine the impact of design decisions on constructability related 
to cladding materials, fenestration, roofing and insulation of a new 
building envelope on existing building structure.

4. Understand the complexities and challenges of repurposing an 
existing hospital building on a densely urban site while maintaining 
facility operations

AUDIENCE: ADVANCED   CEU: 0.1

Risk Management 

W4.43 • Room: 343
Getting the Right Data in Your BIM Delivery 
Models
Jason Kunkel, AEC Manager, CADD Microsystems
As handing over a Revit model at the end of construction has started 
to become the norm, facility managers need to be sure they can rely 
on the data they are getting from it. The Model Checker for Revit is 
a free utiltiy that can be used to check the data inside a Revit model 
and validate against custom rules that match your requirements. This 
session will cover how the model checker is used and how to create 
custom checks that can be shared with designers and contractors to 
make sure they keep their data correct and consistent.
Learning Objectives:

1. Review the Autodesk Revit Model Checker for Revit and the Autodesk 
Model Checker for Configurator are and what their benefits are

2. Learn how to effectively use the model checker and model checker 
configurator

3. Review how other owners are using the model checker in their 
project handover process

4. List what kinds of data validation can be done on a model with the 
tools

AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 

W4.45 • Room: 345
The Impact of IoT on Building Tenant 
Experience
Danilo Elez, Senior Vice President - Service Business, KONE
The term “smart” is attached to many meanings in today’s world – 
smartphones, smart offices, smart homes – and there’s no doubt that the 
rapid use of technology and connectivity has changed the way we interact 
with buildings. Where does tenant satisfaction factor into the connected, 
IoT filled world we live in? Here we explore how sensors, connectivity and 
IoT impact the way buildings are designed, personalized and managed for 
the needs of an increasingly connected world.
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Learning Objectives:

1. Understand the business case for IoT applied to buildings

2. Identify added value of predictive maintenance for building

3. Learn the concept of smart building management through 
enlightening multimedia assets

4. Review how IoT enables better decision for tenants

AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 

W4.47 • Room: 347
District Cooling and the Effects of Low ΔT
David Riffle, Regional Application Consultant, Belimo
This presentation will provide a review of district chilled water system 
design and how low ΔT impacts both the chillers and the buildings 
the chillers are serving. We will also cover low ΔT and how it impacts 
pumping, causes of low ΔT, attempts to correct low ΔT and the 
relationship between low ΔT and chiller capacity. In conclusion, we will 
review a study of a building where “Low ΔT Syndrome” was corrected at 
the point of water to air heat transfer
Learning Objectives:

1. Learn district chilled water design

2. Learn Low Detla T and the causes of it.

3. Learn relationship of Delta T and pumping and cost implications.

4. Learn cost savings from a real world example

AUDIENCE: ADVANCED   CEU: 0.1

Sustainability and Wellness Management 

W4.49 • Room: 349
Maximizing Cooling Tower ROI Through 
High Efficiency Submicron Filtration
Michael Ditton, Product Specialists, Evoqua
Water from cooling towers attracts and absorbs airborne contaminants 
on a continuous basis. Typically, 85% of suspended solids in cooling/
hot water loops are smaller than 10 microns. These fine particles are the 
adherent contaminants fouling cooling tower water, chilled water and 
heat exchangers, thereby reducing your cooling system efficiency. To 
prevent early and rapid corrosion, scale and biological growth, cooling 
tower operators are routinely reviewing their system’s water quality and 
treatment levels. Learn how fine filtration can help protect your facility, 
your investments and your bottom line!
Learning Objectives:

1. Learn about the negative impact high levels of suspended solids can 
have on chillers and water loop systems

2. Review key trends driving the use of high efficiency submicron 
filtration systems in the facilities management industry

3. Learn how to go about choosing the right filtration solution for 
their application, while understanding the importance in filtering fine 
particulate

4. Review case studies where the total operating costs, maintenance 
costs, chemical usage and water consumption were reduced

AUDIENCE: BEGINNER   CEU: 0.1

4:10 pm - 5:00 pm

Vendor Spotlights

W5.31 • Room: 331
GSA’s Government-Wide Strategic Sourcing 
Solution for Building Maintenance and 
Operations Services
Mary L. Snodderly, Project Lead/Manager, General Services 
Administration
Are you a Federal Agency? Come learn about the Building Maintenance 
and Operations (BMO) strategic sourcing government-wide contract 
vehicles and how they can save you time and money. GSA’s BMO 
solution gives federal government agencies a streamlined process for 
acquiring facility maintenance and operations services -- including 
HVAC maintenance, plumbing, electrical maintenance, elevator 
maintenance, janitorial, landscaping, fire alarm and suppression system 
maintenance, roofing, pest control, building commissioning and more. 
Learn the overarching strategy of BMO including scope, geographic 
coverage and benefits.
Learning Objectives:

1. Gain an overall understanding of the Building Maintenance and 
Operations (BMO) government-wide strategic sourcing solution

2. Learn how to determine if their requirements are a good fit with the 
BMO contracts

3. Learn how BMO differs from other GSA government-wide contracts

4. Learn what further steps they need to in order to use the BMO 
contracts

AUDIENCE: BEGINNER   CEU: 0.1

Asset Management 

W5.37 • Room: 337
FBPTA In Action: How the FBPTA Tools Can 
Enhance Agency Workforce Development & 
Build the Business Case for Training
Maureen K. Roskoski, SFP, LEED AP O+M, Senior Professional, 
Facility Engineering Associates
Brian Gilligan, National Program Manager, General Services 
Administration
We will present a hypothetical case study of how the FBPTA 
competency model can become the foundation for an effective 
workforce development program. This process prepares individuals to 
better manage facilities of all shapes and sizes and allows organizations 
to develop a training program and determine annual training goals 
and budget. You will learn how to create an implementation plan and 
use the free tools and consulting services that are available to support 
FBPTA compliance. You will learn how to develop a supportable 
business case for training and how to create and support professional 
development strategies.

Learning Objectives:

1. Discover free tools that direct them to the right training for their 
career path

2. Learn to develop a finance-based argument for training requests using 
real-world examples showing improved performance

3. Discover how to develop a plan to achieve FBPTA compliance

4. Learn how to track progress toward professional development goals 
including FBPTA compliance.

AUDIENCE: INTERMEDIATE   CEU: 0.1
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Safety and Security Management 

W5.39 • Room: 339
Risk Mitigation - Preparing for an Active Shooter 
Event
Gerald Wilkins, PSP, Vice President, Active Risk Survival, Inc.
This presentation provides concise information on preparing for and 
responding to an Active Shooter Event. Included are basic prevention 
techniques, employee training options and emergency response 
protocols. Also included is valuable information on how Emergency 
First Responders will approach the event and how employees should 
interact with those individuals. Examples of ways to leverage existing 
Electronic Counter Measures as part of Emergency Planning programs 
will be highlighted.
Learning Objectives:

1. Gain a clear understanding of the importance of having a 
comprehensive plan to respond to an Active Shooter Event

2. Learn about the potential liability risks incurred when proper plans 
and training are not in place and followed during an Active Shooter Event

3. Review basic instruction on FEMA’s “Run, Hide, Fight” method of 
responding to an Active Shooter Event

4. List how existing security components can be leveraged to mitigate 
the impact of an Active Shooter Event

AUDIENCE: INTERMEDIATE   CEU: 0.1

Asset Management 

W5.41 • Room: 341
Rules of Engagement - Managing Roofing 
Projects
Nick O’Hare, Corporate Quality Manager, StructureTec
Determine the best “fit” for your organization as it pertains to quality, 
price, delivery, and return on investments. Before you engage in any 
roofing project, there are several items that need to be addressed. 
Looking at several project profiles, we will show the ins and outs of 
engaging roofing projects. Looking at the roof holistically, will be the 
primary step in deciding if the roof merits replacement and if it does, 
there are over 300 different types of systems, which is the best fit for 
your facility? Replacing a roof can vary based on geographic location, 
size, schedule, etc. There are many factors that go into making an 
intelligent decision and this presentation will focus on having the right 
data to support your capital request.
Learning Objectives:

1. Review how to develop an independent rating system

2. Learn how to establish what is more cost effective: replacement or 
restoration

3. Gain an understanding on what a successful project delivery system 
looks like

4. Gain an understanding on how to choose a solution that will 
minimize life cycle costs

AUDIENCE: INTERMEDIATE   CEU: 0.1

Risk Management 

W5.43 • Room: 343
Building Disasters Leading to Imminent Death 
(Well Maybe) a.k.a. War Stories and Lessons 
Learned
Timothy Schap AIA, REWC, Building Forensics Expert, 
Construction Process Solutions, Ltd.

Everybody makes mistakes, without them we miss an opportunity 
for improvement. It is when this is realized that we can take the full 
benefit of learning from our building mistakes, unless of course it is a 
fatal mistake, and then at least others can benefit from it. From hillside 
slippage to roof failures to entire building collapses, we will explore 
those mistakes that make us great.
Learning Objectives:

1. Understand select building issues and define, classify, and assign 
responsibility for disasters.

2. Develop a process for construction documentation to manage risk in 
relation to a potential building catastrophe.

3. Develop and understand strategies for disaster prevention, discovery, 
and resolution.

4. Identify and understand the consequences of poor design, planning, 
construction, and lack of oversight through a series of case studies.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 

W5.45 • Room: 345
Hear What Your Building Says – And Translate 
for Decision-Makers
Neil Maldeis, Energy Programs Leader, Trane
Got a connected building? Learn how to access building data to 
“hear” what a building has to say and how to translate that data into 
actionable information in language that decision-makers can quickly 
understand. Hear how to use “big data” techniques to identify potential 
opportunities for facilities improvement that can then be shared 
with decision-makers during the budgeting process. Learn to use big 
data to demonstrate a return on investment and link it to business 
outcomes. Learn to use big data to communicate the need for continued 
monitoring and tracking to help ensure optimal building and business 
performance.
Learning Objectives:

1. Learn how to “hear” what a building has to say and how to translate 
that data into actionable information that decision-makers can quickly 
comprehend

2. Learn hear how to use “big data” techniques in determining where to 
identify potential opportunities for facilities improvement

3. Learn how to use big data to demonstrate a return on investment 
once improvement projects are launched

4. Hear how you can use big data to communicate the need for 
continued monitoring and tracking to help ensure optimal building and 
business performance.

AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 

W5.47 • Room: 347
Data Center Cooling Strategies
Stephen Spinazzola, PE, LEED AP, Consultant, 
The cost to cool data center space is a key issue that must be addressed 
during design and systems selection because modern data centers are 
evaluated not just on reliability, but also on the efficiency of the cooling 
plant that supports them. Finding cooling strategies that are cost 
effective while still maintaining the overall reliability of the mechanical 
and electrical systems is a common challenge for engineers charged with 
developing data center cooling strategies.
Learning Objectives:

1. Understand the importance of energy efficiency in data center 
cooling
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2. Review the features and benefits of air-side economizer

3. List the features and benefits of water-side economizer

4. Learn the importance of understanding the importance of developing 
a total cost of ownership analysis for various system options

AUDIENCE: INTERMEDIATE   CEU: 0.1

Sustainability and Wellness Management 

W5.49 • Room: 349
The Art and Science of Achieving Waste 
Diversion Through Behavior Change
Kristin Kinder, Product Manager, Waste, ENGIE Insight
With more companies assuming responsibility for cutting down 
the 258 million tons of waste that Americans generate per year, 
encouraging behavior change among employees is key to achieving 
waste diversion goals. Kristin will outline how to leverage data to make 
educated decisions, incentivize employee participation, and involve 
key stakeholders to support greener practices, while highlighting the 
challenges that real companies are facing. She will draw upon ENGIE 
Insight, formerly Ecova’s work with clients who have taken unique 
approaches to improve their diversion rates measurably.
Learning Objectives:

1. Learn how to encourage behavior change in waste diversion 
programs, whether it’s structured corporate programs or small daily 
changes for greener practices

2. Learn best practices for successful diversion programs, such as 
involving key stakeholders and learning to properly waste, recycling and 
compost bins

3. Review best practices from leading companies, participants will gain a 
better understanding of the operational tactics needed to achieve waste 
diversion on-site

4. Learn what’s required to start a new waste diversion program

AUDIENCE: BEGINNER   CEU: 0.1

4:10 pm - 6:30 pm

Business Management 

W5.16 • Room: 316
Women in Facilities Management 2018: 
Roundtable Discussion & Reception
Doreene Lorenzen, IT Manager, Hennepin County
Deborah Kuo, Director of Real Estate, Excelon Corporation
Jenefer Russum, CEM, Assistant Executive Director/Energy 
Manager II, Sodexo
Moderator: Naomi Millan, Senior Editor, Building Operating 
Management Magazine

This highly anticipated annual gathering brings a variety of 
perspectives together to discuss the ways women continue to shape and 
impact FM. Designed to be insightful, interactive and inspirational, our 
diverse panel will offer their thougths on how to to increase the visibility 
of women in the industry, and share their tips for success. Join the 
conversation on career development, mentoring, communication and 
more. All attendees are welcome at this ever-popular session!

Sponsored by: Sodexo

Learning Objectives:

1. Discuss the impact of women in FM roles 

2. Review career advancement opportunities

3. Identify effective communication strategies 

4. Clarify solutions to common challenges in facility management

AUDIENCE: INTERMEDIATE   CEU: 0.1
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8:00 am - 8:50 am

Business Management, Commissioning and Energy Efficiency Optimization
RG.16 • Room: 316
Developing and Understanding 
Best in Class Operations

Presenter: 
Allan Skodowski, 
LEED Fellow Principal
Rivion LLC

With so many tools, so little time and a huge variety of best in 

class programs, how do you determine the best place to start and 

finish? Developing a strategy that allows for proper planning while 

measuring for anticipated outcomes will help everyone involved 

understand what is needed and when. From energy, water, waste, 

EPA Energy Star, city requirements, LEED, GRESB, WELL, Fitwel, 

Sites, PEER, and more, demands on operations to understand and 

apply these programs—along with controlling costs—is greater than 

ever. In this session, Allan Skodowski will walk through a process to 

develop a best in class roadmap, beginning with the simple basics 

and advancing to the development of a comprehensive strategy.

Learning Objectives
1. Participants will gain insights that allow them to take easy steps 
to qualifying and energy strategy

2. Participants will explore the best approach to developing a 
concise high level operational strategies

3. Participants will gain valuable insight into how best to foster 
high level support for an overall operations plan.

4. Participants will delve into common a common sense - 
practical approach to developing a master operations plan

AUDIENCE: BEGINNER   CEU: 0.1
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Al is the Principal of Rivion. He serves as chief strategist and 

heads business development for the company. Al started in the 

building operations and maintenance industry with Hyatt 

Hotels in Milwaukee and worked through the ranks to become 

an Assistant Chief Engineer. He opened the 1000 North Water 

Street office building in downtown Milwaukee as the Chief 

Engineer and then worked as the Chief Engineer, Operations 

Manager and Property Manager for the Milwaukee Center. 

He was the National Director of Engineering for Great Lakes 

Reit and developed a complete in house operations and main-

tenance team to oversee operations of the complete portfolio. 

When Great Lakes Reit was purchased by Transwestern, Al’s 

role expanded to cover all of the company’s Midwest prop-

erties. He then served as SVP and Director of LEED and 

Sustainability for Transwestern and led the Transwestern 

Sustainability Services team in Milwaukee. Al leads his own 

company Rivion LLC. Al was the Chairman of the BOMA 

international Energy and Environment Committee which 

developed a framework around energy data and benchmark-

ing. He served on the local Board of Directors for the Wisconsin 

Green Building Alliance (WGBA), as well as the United States 

Green Building Alliance (USGBC) National Board, where he 

held the position of Chairman of the Board. Al was awarded 

the USGBC award for Individual Leadership in 2010.

Read more about LEED in the February issue of Building 

Operating Management magazine! “The New Way Forward 

with LEED v4.1” by Aline Athen at the USGBC. 

www.facilitiesnet.com/bom
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9:00 am - 9:50 am

Business Management 
R1.18 • Room: 318
The First 100 Days as a New FM Manager: 
Making or Breaking Your Career!
Stormy Friday, MPA, Hon. FMA, IFMA Fellow, President, The 
Friday Group
Failure is not an option for a new FM manager, yet many who obtain 
this position find they don’t succeed. The first 100 days in the job define 
how new managers perform long-term and what type of value they 
create for their organizations. The key to success is knowing what to do 
during those first, critical 100 days. This session explores the sinkholes 
awaiting new FM managers and an action plan to swerve around them. 
It also outlines the strategy and tools for new FM managers to ensure 
their leadership will be great instead of adequate.
Learning Objectives:

1. Identify the reasons why new FM managers fail 

2. List action plan items to hit the ground running on day one of the 
new job 

3. Review the information needed for sustainable leadership in the first 
100 days 

4. Name ways to keeping up the momentum after the success of the first 
100 days
AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R1.21 • Room: 321
Chilled Water System Control and Optimization
Larry Scholl, CEM, LEED Green Associate, Regional Technical 
Consultant, Automated Logic Corporation
Central plants are one of the largest energy consumers within a 
building’s HVAC system. Optimizing the operation of the plant is a 
critical component in managing a building’s energy consumption. This 
presentation focuses on the current methods of control of the various 
components within a chiller plant including the chillers, pumps and 
cooling towers as well as the best methods of control to maximum 
energy efficiency. A strategy for total chilled water system optimization 
will also be discussed.
Learning Objectives:

1. Discuss the various layouts of chilled water systems

2. Recognize the improper sequences of operation that cause 
inefficiency in a chilled water system

3. Learn methods to efficiently operate each of the parts of a chilled 
water system

4. Understand how to implement total chiller plant optimization
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Work Management 
R1.24 • Room: 324
Top 5 Myths of Maintenance 
Michael B. Cowley, CPMM, President, CE Maintenance Solutions
The maintenance world is full of myths, and the biggest myth goes 
all the way to the top of your organization. Corporate management 
often does not understand the value of the maintenance and engineer-
ing function in many companies. Many top corporate executives still 
believe the maintenance and engineering function is a necessary evil 
and should always be housed in the back of the building or in the base-
ment — out of sight and, hopefully, out of mind. Attend this session to 
understand the biggest myths of maintenance and how to change those 
perceptions.
Learning Objectives:
1. Lists the top 5 myths of maintenance
2. Review why these myths occur
3. Learn how you can change the maintenance perception
4. Review how you can advance your department
AUDIENCE: BEGINNER   CEU: 0.1

O&M Technical Services Management 
R1.27 • Room: 327
How Testing, Adjusting and Balancing Impacts 
Your Operating Budget
Davor Novosel, Chief Technology Officer, National Energy 
Management Institute Committee (NEMIC)
Imagine your building as an orchestra: many systems (instruments) that 
require fine tuning to operate in unison. Like an orchestra conductor, 
the testing, adjusting and balancing (TAB) professional assures that 
all building systems operate in harmony and at peak efficiency. This 
presentation will detail what TAB is, how it is done, and what impact the 
accuracy the TAB process has on your operating budget. You will also 
learn how to specify TAB and what a TAB professional can do for you.
Learning Objectives:

1. Reivew why do TAB? How often? By whom?

2. Learn the impact of TAB accuracy on your budget

3. List how to specify TAB

4. Understand what can a TAB professional do for you?
AUDIENCE: INTERMEDIATE   CEU: 0.1

Business Management 
R1.37 • Room: 337
Global Voices in FM
Terry Vergon, Director of Engineering & Maintenance, C&W 
Services
Stanley G. Mitchell, FMIFM, FRICS, IEng, CEO, Key Facilities 
Management
Caroline Horton, Facilities Associate, A Financial Company
Moderator: Edward Sullivan, Editor, Building Operating 
Management Magazine
This innovative session features leading global FM practitioners 
exploring what FM looks like other countries. What can we learn from 
facility professionals in a wealthy emirate state or a developing nation? 
How is FM viewed overseas? What are the challenges to staffing in 
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a multi-cultural, multi-lingual region? You may be surprised as our 
panelists interview each other to determine common challenges, unique 
solutions and emerging trends, and provide insight into how these 
elements affect FM here in the United States.
Learning Objectives:

1. Identify unique aspects of FM in foreign countries 

2. Learn how technology is impacting FM globally 

3. Analyze FM education gaps in the U.S. and abroad 

4. Learn about trends in FM
AUDIENCE: INTERMEDIATE   CEU: 0.1

Safety and Security Management 
R1.39 • Room: 339
Active shooters and Workplace Violence: the 
ROI of an Effective Deterrent 
Jody Allen Crowe, M.Ed., President/CEO, Crotega, LLC
Dan Murphy, M.A., CFE, CFCI, Executive Vice President of 
Business Development, Crotega, LLC
We are becoming more aware of active shooters, workplace violence, 
and threats in the workplace because of the instant news cycles. 
Critical infrastructures are susceptible to ideological motivated threats. 
Participants will gain in understanding the vulnerabilities faced by 
employees in the workplace, even when the current security measures 
are in place. Facilities managers will understand the costs incurred 
when a violent act is perpetrated in their facility and the ROI when 
establishing better security protocols for workplace violence. Workplace 
incident data will be used to support emerging security measures.
Learning Objectives:

1. Review how to assess their workplace for workplace violence 
vulnerabilities.

2. Understand the hidden costs of a workplace violence incident at their 
place of business.

3. Learn the strengths and weaknesses of current security measures.

4. Learn about emerging security strategies.
AUDIENCE: ADVANCED   CEU: 0.1

Asset Management 
R1.41 • Room: 341
A Systematic Approach to Evaluating the 
Building Enclosure
Steven Bohlen P.E., RRC, RWC, BECxP, Associate, Gale 
Associates, Inc.
A major responsibility of facility managers is to ensure that their 
buildings are water-tight, energy-efficient, and safe. This often 
means investigating and evaluating the building enclosure (roofs, 
walls, windows, waterproofing, and structure) to define and resolve 
existing problems as well as to avoid future problems. We will present 
a systematic approach for investigating, evaluating, and repairing 
building enclosure problems including researching a building’s history, 
performing a field inspection, testing methods, and engineering analysis 
and material selection.
Learning Objectives:

1. Learn the general procedure for enclosure evaluations

2. Learn about various access and testing methods for enclosure 
evaluations

3. Understand the potential pitfalls of enclosure evaluations

4. Understand the requirements of the owner/occupant during 
enclosure evaluations
AUDIENCE: BEGINNER   CEU: 0.1

Safety and Security Management 
R1.43 • Room: 343
OSHA’s Enforcement and Significant Changes 
to 2018 NFPA 70E
Doug Tellin, Owner, Electrical Safety Specialists, LLC
This session is to provide an overall understanding of the changes 
made in the 2018 edition of the NFPA 70E and how the changes may 
affect your company’s overall electrical safety program. Student will 
gain a better understanding of the relationship with OSHA and NFPA 
70E, as well as, key items that need to be addressed for the next three 
year cycle of their electrical safety program. Learn how to protect your 
employees from Arc Flash/Blast and other electrical hazards with proper 
assessments and hazard mitigation.
Learning Objectives:

1. Understand the latest changes in the 2018 edition of NFPA 70E

2. Achieve an overall understanding of the relationship between OSHA 
and NFPA 70E

3. Apply this knowledge to become compliant with OSHA and NFPA 70E

4. Learn what is required of employers to train and qualify persons 
working on or near energized parts 50 volts or greater
AUDIENCE: BEGINNER   CEU: 0.1

Data/IoT/Analytics Management 
R1.45 • Room: 345
Innovation Through Disruption - The Energy 
Efficient Lighting Industry Adapts to the 
Technological 
Erika Picard, Sales Director, Eco Engineering Inc
This presentation examines the changing landscape for energy efficient 
lighting systems brought on by new LED lighting technologies and 
advanced lighting controls with their role in the Internet-of-Things 
movement. Facilities Managers will gain a new perspective on how 
the industry can and will adapt to the disruption. Practical advice on 
building a plan for successful implementation of the new technology 
will be shared.
Learning Objectives:

1. Review the disruptive nature of smart lighting systems and their 
connection to the IoT

2. Learn the role of lighting in the IoT future

3. Learn how to manage the changes caused by this disruption

4. Gain practical tips on working with service providers, securing 
financing and handling implementation at the facility level
AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R1.47 • Room: 347
Automation Commissioning: Getting the HVAC 
Controls Software Right
Kevin Fuller, Executive Vice President, Interval Data Systems
HVAC systems are no longer hardware systems with software 
controllers, but rather software applications that control hardware. 
The software components get minimal attention during most 
commissioning efforts, from the engineering specification to the 
controls submittals to the actual code installed, and the results are 
predictably under-performing buildings. This presentation will use case 
study examples to show the flaws and impact of insufficient automation 
commissioning. We’ll show how engineering specifications and 
sequences need commissioning to ensure the instructions are complete 
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and non-ambiguous; and how to use post-acceptance commissioning of 
the automation to deliver a building that runs well 24x365.
Learning Objectives:

1. Review the importance of explicit software automation 
commissioning in new building delivery and existing building 
commissioning

2. List the need for design commissioning to improve sequences of 
operation to increase the specificity required to obtain the desired result

3. Learn the role ASHRAE Guideline 36P can play in establishing an 
objective approach and assessment tool to deliver consistently good 
operations

4. Understand what skill sets/training is needed by commissioning 
agents to effectively commission modern automation software
AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 
R1.49 • Room: 349
Smart Building Technology - In The Hacker’s 
Crosshairs
Fred Gordy, DIrector of Cybersecurity, Intelligent Buildings
SmartBuilding technology is now a specific target of attackers. There are 
now documented cases of cyber attacks. In the past 18 months I have 
audited sites in both the US and Canada and have seen first hand the 
attack vectors and the processes used to do so. The presentation will give 
real world examples of attacks and results that will demonstrate the need 
for developing road maps to secure facilities.
Learning Objectives:

1. Review facility attack examples and case studies

2. Learn the typical vulnerabilities - 3rd party, human error and 
knowledge gaps

3. Identify quick wins

4. Review cyber secure project outlining
AUDIENCE: ADVANCED   CEU: 0.1

10:00 am - 10:50 am

Business Management 
R2.18 • Room: 318
Stop the Insanity: Using Technology to Recover 
$20 Billion Now
Tom Buiocchi, CEO, ServiceChannel
There are 2 million+ physical multi-location enterprises in the U.S. and 
collectively, spending on repair and maintenance is in excess of $100 
billion per year with a HUGE amount of inefficiency and waste. Tom 
Buiocchi, 30-year tech veteran and CEO at ServiceChannel, discusses the 
areas of overspend and empirical results from hundreds of customers 
that pinpoint AT LEAST 20 percent of waste in this spend. This session 
will offer best practices for reducing inefficiencies using a technology-
first approach to facilities management. Tom will demonstrate how 
multi-location businesses can save over $20 billion annually using AI 
and other modern tech tools.
Learning Objectives:

1. Review the economics surrounding the facilities management sector

2. Gain insight into inefficiencies across traditional facilities 
management with an emphasis on the services supply chain and how it 
adds costly layers

3. List tools needed to unlock $20-$25 billion value back for 
corporations

4. Review how technology, such as IoT and AI, is critical for uncovering 

inefficiencies and developing continuous improvement programs
AUDIENCE: ADVANCED   CEU: 0.1

O&M Technical Services Management 
R2.21 • Room: 321
Significantly Reducing Your Facility’s Operating 
Costs – New Technologies Offer New Strategies
Neal Walsh, Senior Vice President, Commercial Building 
Solutions, Aeroseal LLC
While most commercial buildings have significant duct leakage that can 
add thousands of dollars to monthly utility costs, sealing methods make 
remediation too expensive and too disruptive to consider. We’ll take a 
look at the size and scope of the problem, the pros and cons of various 
duct sealing strategies, and ways to determine the budgetary impact that 
duct sealing could have on your overall operating costs. We’ll review 
breakthrough innovations developed by the DOE that make sealing 
viable, including examples of where its use reduced monthly operating 
costs for schools, hospitals, office buildings, apartment buildings and 
other structures.
Learning Objectives:

1. Review significant impact that duct leakage can have on their overall 
operating expenses

2. Learn how to identify evidence of duct leakage in their own buildings 
and how to determine the cost savings they could realize

3. Learn about the pros and cons of various duct sealing methods 
including the latest breakthrough technologies developed by the DOE

4. Review examples of where effective duct sealing methods were used 
to reduce energy costs and solve other problems associated with duct 
leakage
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Work Management 
R2.24 • Room: 324
Snow Removal from Parking Lots and Decks- 
The Economics of Snow Melting Technology
Paul Schenk, Manager, Terminal Development and Activation, 
Greater Toronto Airports Authority
This presentation will outline the potential cost savings of melting 
snow when compared to alternatives such as trucking. Other key 
considerations regarding snow removal from parking lots and decks 
will also be reviewed including security concerns, congestion, potential 
liabilities, and other items.
Learning Objectives:

1. Learn about the pros and cons of snow melting operations and key 
factors to consider

2. Learn about the pros and cons of snow trucking and hauling and 
hauling and key factors to consider

3. Gain a basic understanding of how to calculate costs related to snow 
trucking or melting

4. Learn about the different types of melters available and how they vary 
in return on investment and pay back periods
AUDIENCE: INTERMEDIATE   CEU: 0.1
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Utility Management 
R2.27 • Room: 327
Navigating Your Electricity Bill and the New 
Energy Landscape
Paul Valenta, VP Sales and Marketing, CALMAC
Maryland leads the United States in clean energy by passing the first 
ever in the nation legislation for a 30 percent tax credit for energy 
storage. If you manage an office building, school, hospital or other 
commercial property you may qualify. The tax bill can support more 
than 10MWH of customer-sited distributed energy storage. This 
session will focus on changes in the power systems and the high-priced 
Maryland electricity market. Discussion of the role of renewable energy 
will be followed by real world examples that will demonstrate how 
energy storage impacts the bottom line through lower operating costs.
Learning Objectives:

1. Learn about how the growth in solar and wind is spurring growth of 
energy storage

2. Gain a deeper understanding of the PJM electricity market and how 
to avoid coincident peaks and demand charges on the utility bill

3. Understand opportunities in utility programs, demand response and 
energy storage legislation

4. Be able to identify the best timing and rules of thumb for successful 
implementation of stored energy strategies
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Technical Services Management 
R2.37 • Room: 337
21st Century Grounds Management
Gary Barkdoll, Manager of Maintenance Projects and Grounds, 
Frederick County Public Schools
Hyacinth B. Ide, Associate Director of Landscape Services & Fleet 
Services, Georgia Institute of Technology
Jeff McManus, CGM, Director of Landscape Services, Airport 
FBO and Golf Course, University of Mississippi 
Moderator: Ryan Berlin, Managing Editor, Facility Maintenance 
Decisions
Grounds managers face more challenges than ever before. Finding 
and implementing the latest and greatest ways to work productively, 
cost-effectively and sustainably are only a few of their concerns. 
Managers who understand the importance of strong leadership, clear 
communication with both staff and top leadership, and smart financial 
decision making will go a long way in creating departments that are 
efficient, productive and respected. So where is grounds management 
today, and what management challenges lie ahead? In this session, a 
panel of grounds managers will discuss successful communication, 
decision-making and leadership strategies and tactics that will 
better position the grounds management department within their 
organizations.
Learning Objectives:

1. Understand managers’ roles and responsibilities in developing, 
implementing and managing communication and leadership practices 
within grounds management. 

2. Implement management and leadership tactics within the grounds 
department to achieve greater productivity. 

3. Learn how and what to communicate with top management to build 
trust and support. 

4. Learn about advances in key components and practices related to 
sustainable grounds management.
AUDIENCE: ??   CEU: 0.1

Safety and Security Management 
R2.39 • Room: 339
How Facility Managers Can Get the Most from 
Their Security System
Doug Haines, MPSE, CEO, Haines Security Solutions

There’s a reason your costs are going up and your security is failing. 
All stakeholders; i.e., architects, engineers, facility managers, occupants, 
planners and security professional see things differently. Most often 
security systems are added as an afterthought to any new construction 
project and for major renovation projects. We will examine the different 
viewpoints of the stakeholders, identify how to design space based on 
threat and still keep it aesthetically pleasing and finally, how to keep 
short term and long term costs manageable by setting parameters for 
implementation.
Learning Objectives:

1. Review why stakeholder “buy in” from the on-set of a project is 
important

2. Understand that an agreement of stakeholders on what you’re 
designing against will keep both short/long term costs manageable, 
immediately and in the future

3. Review how to create usable space 

4. Identify ways of maintaining security effectiveness creates an 
environment where people want to live, work and play there
AUDIENCE: INTERMEDIATE   CEU: 0.

Asset Management 
R2.41 • Room: 341
Design, Material and Installation: 3 facets of an 
Integrated Weather Barrier
Gary Williams, Senior Project Manager, Conley Group
Whether it is new construction, restoration or repair, it is critical to the 
long term success of any project and to the sustainable performance 
of any building that the building envelope components be brought 
together to create an Integrated Weather Barrier. This is achieved 
through the purposeful coordination of the three facets of all projects; 
Design, Material and Installation. This seminar will define the concept 
of the building envelope, examine the importance of obtaining an 
Integrated Weather Barrier and explain how the functions of Design, 
Material and Installation are intimately intertwined and how they can 
be coordinated.
Learning Objectives:

1. Define and develop a better understanding of the Building Envelope 
concept

2. Define and develop a better understanding of the Integrated Weather 
Barrier concept and how it impacts the performance and sustainability 
of buildings

3. Define and develop a better understanding of the Design, Material & 
Installation concept and how they are related

4. Explore the process of proactively creating coordination between 
Design, Material and Installation to achieve an Integrated Weather 
Barrier
AUDIENCE: INTERMEDIATE   CEU: 0.1
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Risk Management 
R2.43 • Room: 343
Facility Condition Assessments (FCA): Is it Time 
for a Third Party to Review your Facility? 
Jack Christensen, CFM, REP, ASSOC/RICS. Director of Facilities 
and Energy Management Operations (FEMO), Pennsylvania 
Turnpike Commission
John Hajduk, MBA, Director, Penn State Facilities Engineering 
Institute
Robert Kleimenhagen, Jr., CFM, SFP, Director of the Facilities and 
Energy Management Operations (FEMO), Central Bucks School 
District
Greg Ruberto, PE, Project Manager, Penn State Facilities 
Engineering Institute (PSFEI)
Facility Condition Assessments (FCA) are emerging as a powerful 
executive tool for both strategic capital planning, project prioritization, 
and overall asset management. Historically FCAs where delivered as 
reports which were static tools listing deficiency information to help 
manage deferred maintenance backlogs. Adding modern web based 
technology with best practices (monetary and engineering-derived) to 
FCA yields a dynamic reporting interface that can be fully integrated 
with other enterprise business systems such as (CMMS) computerized 
maintenance management systems.
Learning Objectives:

1. Learn about best practices for conducting FCA 

2. Understand how software and analytics and be used to better manage 
facilities 

3. Understand data needed to conduct a FCA 

4. Review how to integrate the results of a FCA into strategic and long 
range business plan
AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 
R2.45 • Room: 345
Before & After – How the IoT Can Transform 
BMS
Kurt Gokbudak, CEM, Solution Architect, Schneider Electric
As the IoT continues to gain momentum, new opportunities have 
emerged to create a dynamic and intelligent cloud-based facilities net-
work by connecting electrical, mechanical and electro-mechanical build-
ing systems and platforms. This presentation will discuss the critical 
steps that facility managers need to take in order to integrate IoT into 
their building management practices and reap its benefits by maximiz-
ing efficiencies through data analysis and actionable insights. These steps 
include planning for IoT integration, testing its efficacy before overhaul-
ing an entire system, utilizing building data analysis and other actions 
needed to create a truly interconnected, intelligent system.
Learning Objectives:

1. Learn the benefits of IoT integration in building management 
systems, both existing and future.

2. Gain the confidence to persuade building management decision-
makers of the effect IoT integration will have on efficiencies.

3. Understand how to go about implementing IoT in their properties.

4. Comprehend the return on investment of utilizing IoT in their day-
to-day operations.
UDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R2.47 • Room: 347
Smart Buildings Improve Your Bottom Line
Deepinder Singh, CEO and Founder, 75F
Employing a smart solution in your building enables predictive HVAC, 
which can greatly improve energy efficiency while driving thermal 
comfort and employee productivity. So how do you, as a professional 
Facility Manager or Building Operator, curb excessive waste and 
improve your bottom line? You can do so by addressing one of the 
biggest money hogs, HVAC. Accounting for 40% of your building’s 
energy costs, reducing this significant number will contribute to your 
bottom line and your sustainability objectives simultaneously. Within 
a smart system, air quality will also be improved, leading to happier, 
more productive employees.
Learning Objectives:

1. Describe how IoT and cloud computing work together to enable 
smart buildings

2. Be able to recognize the benefits of using a smart solution

3. Review how thermal comfort and indoor air quality impact their 
environment for customers and employees alike

4. Learn about the impact to the  bottom line through leveraging a 
smart building solution

AUDIENCE: BEGINNER   CEU: 0.1

Data/IoT/Analytics Management 
R2.49 • Room: 349
Hacking Everything - The Dark Side of the 
Internet of Things
Salwa Rafee, Security Healthcare and Life Sciences Biz Dev 
Leader, IBM
With the Internet of Things (IoT), essentially everything becomes a 
computer. We know that computers can be hacked. This means that 
everything can be hacked including cars, home appliances, medical 
devices and more. This session will give examples of IoT hacks and the 
consequences of not getting security right as we move to this important 
new technology.

Learning Objectives:

1. Review how with IoT, everything is a computer

2. Learn how all computers can be hacked

3. Learn how to take action against hacking 

4. Review examples of IoT hacking and the potential consequences
AUDIENCE: INTERMEDIATE   CEU: 0.1

2:10 pm - 3:00 pm

Safety and Security Management 
R3.39 • Room: 339
Drones and Facility Security: What No One Will 
Tell You
Travis Moran, Strategic Partner, Gryphon Sensors
Drones have become one of the hottest topics of facility security 
managers regardless of industry. This emergent technology is 
increasingly complex in terms of threat capabilities and what can/
cannot be done to counteract them. In this session, attendees will 
learn about the threat capabilities, the current state of laws and 
regulations, the limited legally available methods for mitigating them, 
and core facility security strategies facility managers can employ pre, 
during, and post drone event.
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Learning Objectives:

1. Learn the current and future state capabilities of drones to be a 
facility security threat

2. Review the current state of laws and regulations related to drone 
security

3. Review the current state of technologies that can be used for drone 
security

4. Review how to integrate a drone security plan into their facility 
security plans
AUDIENCE: INTERMEDIATE   CEU: 0.1

O&M Technical Services Management 
R3.41 • Room: 341
Leveraging Efficiency Gains to Finance 
Infrastructure Upgrades
Stephen Weber, Flo-Tron
Facility infrastructure assets such as building envelope, mechanical, and 
electrical systems require on-going maintenance and periodic, systemic 
replacement. These systems provide expected services such as heat, light, 
power, air-conditioning, and protection from the elements, not sell-
able, customer attracting assets- often leading to deferred maintenance/
deferred replacement. Equipment age/wear, technology break-through, 
and deferred maintenance lead to significant higher-than-necessary 
operating costs. This presentation will identify the options for financing 
infrastructure upgrades with zero out-of-pocket owner costs, how to 
generate savings that will exceed the payments, and how to package 
projects for favorable finance considerations.
Learning Objectives:

1. Understand various alternative options for project finance that 
leverage energy and operational cost savings

2. Learn about operational cost savings from systemic or equipment 
upgrades

3. Learn how to present out-of-pocket upgrade options to their 
organization’s budget and finance executives

4. Understand how to package projects and position their site for 
favorable finance considerations
AUDIENCE: ADVANCED   CEU: 0.1

Business Management 
R3.43 • Room: 343
EPACT 179D Energy Tax Savings for Building 
Owners
Jacob Goldman, LEED AP, Vice President , Energy Tax Savers, Inc.
This presentation is designed to explain building tax incentives from 
the Energy Policy Act (EPAct 179D), new HVAC repair regulations, and 
cost segregation. We will discuss how building owners and managers can 
strategically use the above-mentioned incentives to significantly decrease the 
amount of time it takes to recoup their investment on building equipment, 
particularly those items related to the energy systems in the building.
Learning Objectives:

1. Introduce the major categories of Project Benefits(Energy Savings, 
Incentives, etc.)

2. Comprehend the concepts of Pay back, NPV and ROI

3. Review the current incentives related to energy efficiency

4. Provide a legislative update on existing and proposed tax incentives 
related to buildings
AUDIENCE: BEGINNER   CEU: 0.1

Data/IoT/Analytics Management , O&M Technical Services Management 
R3.45 • Room: 345
Evolution of IT & Facility Management
Guy Sella, Energy Information System Advisor, MelRok, LLC
As Facility Management evolves along with the exponentially increasing 
prevalence of IoT; the integration of Facility Management with IT 
will enable both the IT and Facility Departments to save money and 
energy in their facility. This integration will provide both Financial 
and Operational benefits by merging Real-Time Data and Artificial 
Intelligence with the Control of Facilities. The combination of real-time 
data reporting conditions both inside and outside a building allows an 
AI platform to autonomously control the building’s equipment in real-
time in response to changing internal and external conditions.
Learning Objectives:

1. Learn about the integration of the IT and Facility Management 
Departments

2. Learn how merging IT and Facility Management departments will 
reduce energy costs and save money

3. Learn that this integration will provide both fnancial and operational 
benefits for the combined departments and their facility

4. Learn how the combination of Real-Time Data and Artificial 
Intelligence allows the Real-Time Control of a Building

AUDIENCE: INTERMEDIATE   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R3.47 • Room: 347
Have LED lighting? Then get ready for controls!
Alison Zimpfer, Systems Engineer, Energy Management 
Collaborative (EMC)
New LED lighting may now be illuminating your offices, industrial 
spaces and exteriors‚Ä¶and you’re enjoying the savings they provide. 
But did you know you could shrink your lighting bill by another 
40-70% and meet energy code requirements by adding controls? Learn 
how wireless and IoT technologies ranging from daylight harvesting 
and occupancy sensors to plug load and time-based controls can take 
your building environments, sustainability objectives, and compliance 
requirements to whole new levels. Discover what’s needed to assess your 
facilities’ lighting and controls opportunities today!
Learning Objectives:

1. Know that controls opportunities exist wherever lighting exists

2. Understand the leading lighting controls strategies for commercial 
spaces and the importance of knowing their desired function for where 
they are applied

3. Identify which desired outcomes are most important for your 
facilities and use them to prioritize your controls implementation

4. Assess your facilities’ readiness to incorporate the types of controls 
that best optimize your environments
AUDIENCE: INTERMEDIATE   CEU: 0.1

Data/IoT/Analytics Management 
R3.49 • Room: 349
The Changing Role of Facilities Management in 
a “Connected” World
Tom Kay, Vice President, ENTOUCH
In an ever-changing work environment, facility professionals are 
tasked to do more with less - juggling countless disparate systems 
and complex work flows efficiently. In a “connected” world, facility 
professionals will need to migrate away from manual processes and 
legacy systems and embrace new technologies in order to effectively 
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support a distributed portfolio. In this session, we will discuss 
traditional work flow processes and how new technologies that 
leverage smart building solutions can improve productivity, boost 
performance and provide tangible benefit to an organization.
Learning Objectives:

1. Review the Internet of Things (IoT) and Smart Building Solutions

2. List the tangible benefits associated with IoT / Smart Building Solutions

3. Learn “Best Practices” of those who have successfully adopted IoT 
Strategies

4. Learn how to implement IoT/Smart Building Solutions
AUDIENCE: BEGINNER   CEU: 0.1

3:10 pm - 4:00 pm

O&M Technical Services Management
R4.37 • Room: 337
How Your Building Service Contractor Can 
Help Enhance the Tenant Experience
Kathleen Bands, Vice President, My Cleaning Service, Inc., 
President, BSCAI Mid-Atlantic Chapter
In this session, we will discuss ways your building service contractor can 
help enhance the tenant experience. While every BSC strives to provide 
a service at or above the specification level, your BSC should act as a 
service delivery partner to your clients. This session will address some 
of the questions of, “what can my janitorial company do to add value 
and lessen the burden on me and my team?” and “How BSC’s culture 
help my company meet our client satisfaction goals?”
Learning Objectives:
1. Learn how BSC’s can enhance the tenant experience
2. List value added services
3. Review delivering the same experience through different levels of 
building staff
4. Comprehend negotiating service delivery and managing expectations
AUDIENCE: BEGINNER   CEU: 0.1

O&M Work Management 
R4.39 • Room: 339
Implementing Maintenance Planning and 
Scheduling
Michael B. Cowley, CPMM, President, CE Maintenance Solutions
Planning and scheduling are essential for a successful asset management 
program. Is the majority of your time spent on unplanned 
maintenance? Do you have a dedicated planner and scheduler in your 
department? Did you know unplanned work can cost almost four times 
the amount of planned work? Attend this seminar to learn the benefits 
of maintenance planning and scheduling and how to can immediately 
implement strategies to move your department from unplanned to 
planned maintenance calls.
Learning Objectives:

1. Understand the increase value to the organization through planning 
and scheduling 

2. Review the key characteristics of planners within your department 

3. Understand how work orders impact planning and scheduling
AUDIENCE: BEGINNER   CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R4.41 • Room: 341
The Arrival of DC Power in Buildings
Andrew Yip, Director - Business Development, Bosch Building 
Grid Technologies
The use of direct current (DC) power in buildings are becoming more 
prevalent as the industry realizes it is more efficient and reliable than 
an alternating current (AC) system. Buildings implementing DC energy 
systems are more self sufficient as the majority of the energy generated 
onsite is directly consumed by the facility, therefore not solely relying 
on the utility grid to provide power. Learn how a DC power system can 
be cost-effectively deployed to provide your building energy needs in 
normal operation and even during an outage.
Learning Objectives:

1. Understand how DC power already plays an essential and 
unrecognized part of our everyday lives

2. Learn why and how DC power can be sustainable while reducing 
costs and increasing electric reliability

3. Learn how DC technologies can be incorporated into buildings and 
its benefits

4. Understand why a shift to DC power will be essential in the future for 
mission critical properties
AUDIENCE: BEGINNER   CEU: 0.1

Business Management 
R4.43 • Room: 343
Using Energy Efficiency Financing to 
Upgrade Facilities, Boost Cash Flow, and 
Improve Asset Value
Kyle Peczynski, Business Development Officer, Petros PACE 
Finance, LLC
PACE, or Property Assessed Clean Energy, provides 100%, long-term, 
fixed-rate financing for energy efficiency, water conservation, and 
renewable energy projects. This innovative financing mechanism 
is meant to enable commercial and industrial property owners to 
undertake comprehensive energy retrofits that significantly reduce the 
operating costs of their real estate assets. Since the financing eliminates 
all upfront costs and spreads the repayment over a long term, the 
annual savings from the energy retrofit exceed the PACE loan payments 
on an annual basis, leading to immediate positive cash flow for the 
property owner.
Learning Objectives:

1. Learn what Property Assess Clean Energy (PACE) financing is and 
how it helps get energy efficiency projects approved and completed

2. Gain an understanding of the value of PACE financing, which 
includes eliminating upfront capital needs, boosting NOI, and 
increasing asset value

3. Learn how to identify good PACE projects and how lenders 
underwrite such projects, enabling them to assemble projects that meet 
financing requirements

4. Review case studies from around the United States that show how 
PACE has helped commercial, industrial, and nonprofit property 
owners
AUDIENCE: ADVANCED   CEU: 0.1
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1-800-GOT-JUNK?
Booth #2430
1212 E. 25th St., Lower Level
Baltimore, MD 21218
410-733-3167
www.1800gotjunk.com
We are a full-service junk removal company. Our 
uniformed, professional licensed and insured 
truck crews remove office cubicles, furniture, ap-
pliances, e-waste and C & D debris. We do all the 
loading, recycling and cleanup, all you have to do 
is point. Book online or with our 24-hour call 
center.

2-D As-Built Floor Plans
Booth# 2664
600 NW Gilman Blvd., Suite E
Issaquah, WA  98027
206-328-7410
www.2dfloorplans.com
We provide as-built services worldwide, using our 
industry-leading proprietary Building Surveyor 
software. We have provided high quality service 
over 22 years. If you are a facility manager, build-
ing owner, architect, or real estate professional, 
we want to be your sole provider of as-built floor 
plans and BOMA area analysis. 3D scanning and 
Revit available. Call for a proposal 425-677-7511.

A-1 Flood Tech
Booth# 2468
9111 Centreville Road
Manassas, VA  20110
703-361-2156
www.A1floodtech.com
A-1 FloodTech is a full service professional water 
restoration company.  With more than 40 years 
of experience in water extraction and drying in 
the NVA, DC, MD area, our trained personnel are 
qualified to effectively deal with any water loss that 
you may experience. A-1 Flood Tech’s staff is avail-
able 24 hours a day 365 days a year.

AABC Commissioning Group
Booth# 2673
1518 K St. NW, Suite 503
Washington, DC  20005
202-737-1334
www.commissioning.org
The AABC Commissioning Group is the largest 
group of certified commissioning providers in the 
world, with verified 3rd party independence and 
recognized by the DOE Better Buildings Work-
force®. www.commissioning.org The Energy 
Management Association promotes commission-
ing-based energy audit and management, provid-
ing building owners maximum energy efficiency 
and building optimization. www.energymgmt.org 
CxEnergy, premier event in building commission-
ing & energy management. www.CxEnergy.com 

ABB Inc.
Booth# 2639
16250 W. Glendale Drive
New Berlin, WI  53151
262-785-3200
www.abb.us/drives
The market share leader of HVAC drives in the US, 
ABB has the largest motor and variable frequency 
drive offering available. Our experts will be on 
hand to talk about how our VFDs can help reduce 
your facility’s energy consumption or make sure 
they are being used to maximize energy savings. 
ABB: Local expertise. Local service. Local support. 
Local availability

ABCO Fire, LLC
Booth# 1713
4545 West 160th St.
Cleveland, OH  44135
216-377-3033
www.abcofire.com
ABCO Fire Protection is a full-service nationwide 
provider of fire protection service and installa-
tion. Our industry-leading customer experience 
offers innovative asset management tools, giving 
multi-unit risk managers unprecedented visibility 
of their fire and life safety profile. Coupled with in-
house expertise that has grown with our business, 
it’s clear why our customers have placed “Trust in 
Our Tag” since 1975.

Accella Polyurethane
Booth# 2244
100 Enterprise Drive
Cartersville, GA  30120
770-607-0755
www.accellroofingsolutions.com
Accella Polyurethane Systems, LLC, a Carlisle 
Company, is the leading polyurethane systems 
house in North America. Accella manufactures 
spray polyurethane foam systems for both residen-
tial and commercial construction. Our complete 
line of SPF building insulation, roofing systems, 
and protective coatings are formulated to pro-
vide thermal, moisture, and weather protection. 
Accella’s SPF products provide the added ben-
efits of durability, energy efficiency, and improved 
occupant comfort. Our industry leading brands 
include BaySeal, Foamsulate, QuadFoam, and Ac-
cella Roofing Solutions.

Aceto Corp.
Booth# 2041
4 Tri Harbor Court
Port Washington, NY  11050
800-636-7363
www.anti-clog1.com
CDC Anti-Clog #1 controls the growth of slime 
forming bacteria in your drain pan.  Registered 
by the EPA and pH neutralized preventing pan 
corrosion.  Useful in all climates, the biocide is 
time-released allowing effective concentration 
lasting three months. It has been proven to control 
the growth of, or inactivate, Legionnaires’ Disease 
bacteria in experimental laboratory conditions for 
two (2) months.

Acme Paper & Supply Co., Inc.
Booth# 1624
P.O. Box 422
Savage, MD  20763
410-792-2333
www.acmepaper.com
Acme Paper & Supply is the largest distributor of 
janitorial supplies, cleaning equipment & a variety 
of packaging options throughout the mid-Atlantic 
region. With locations in Savage, MD and Rich-
mond, VA, our primary markets include building 
service contractors, property management, hospi-
tals & healthcare facilities, restaurants and food-
service establishments, stadiums & entertainment 
venues, school systems, and government facilities.

ACP-Acoustic Ceiling Products
Booth# 2000
2341 Industrial Drive
Neenah, WI  54956
800-434-3750
www.acpideas.com
ACP offers Genesis, a maintenance free ceiling so-
lution.  Genesis provides a solution to high abuse 
areas, those that experience humidity and appli-
cations where health codes are a concern.  Our 
offering includes waterproof ceiling tiles, grids and 
HVAC applications. These products can reduce 
overall cost associated with ceilings, and provide 
the ROI facility managers demand.

Acuity Brands Lighting
Booth# 2127
1400 Lester Road
Conyers, GA  30012
770-922-9000
www.acuitybrands.com
Acuity Brands is a North American market leader 
and one of the world’s leading providers lighting 
and building management solutions. Our innova-
tive lighting solutions cover both conventional and 
advanced solid-state technology that seamlessly 
integrates with powerful digital controls and day-
lighting to create greater energy efficiencies and a 
higher quality of light.

AGF Manufacturing Inc.
Booth# 1529
100 Quaker Lane
Malvern, PA  19355
610-240-4900
www.agfmanufacturing.com
AGF is the designer and manufacturer of the most 
reliable and versatile line of inspector’s test and 
drain valves, auxiliary drains, corrosion moni-
tors, air venting valves, and accessories for the Fire 
Sprinkler industry.  Our product line includes: 
Testandrain®, Collectandrain®, Corrinsite™, Pur-
genvent™, Remotetest®, Inspector-test™, Riser-
pack™, and Testansave™.
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AIA Baltimore - Americo Manufacturing Co. 

AIA Baltimore
Booth# 1222
11-1/2 W. Chase St.
Baltimore, MD  21201
410-625-2585
www.aiabaltimore.org
Founded in 1871, AIA Baltimore serves as the 
voice of the architecture profession in the Balti-
more metropolitan area.  Our chapter consists of 
over 1300 architects, emerging professionals, and 
allied industry members united to demonstrate 
the value of architecture and design to communi-
ties across our region.

Air Cleaning Technologies, Inc.
Booth# 2051
44966 Falcon Place, Suite 190
Sterling, VA  20166
571-242-8506
www.aircleaningtechnologies.com
ACT is dedicated to improving the IAQ of com-
mercial, government, military, institutional, and 
healthcare facilities. ACT services include air han-
dler restoration, cooling tower restoration, custom 
AHU install, duct cleaning, mold remediation, 
IAQ testing, etc. ACT provides the following re-
placement products: ASHRAE and HEPA/HEGA 
air filters and housings, water filters and housings, 
CBR/BIBO filtration systems, replacement AHU 
equipment (dampers, coils, fans, valves, VFDs, 
etc).

AirPac Inc.
Booth# 2036
888 Shenandoah Shores Road
Front Royal, VA  22630
540-635-5011
www.airpacinc.com
Whether you need temporary air conditioners or 
commercial portable heaters for a project, emer-
gency air conditioners or heaters during a disas-
ter, or backup cooling for your server room – call 
AirPac. Protecting your assets is our priority. We 
provide rentals/sales from 1 to 1,000+ tons nation-
wide. One call to AirPac and your solution is on its 
way. American made. GSA#GS-21F-0003K

Alarm Lock
Booth# 1419
333 Bayview Ave.
Amityville, NY  11701
631-339-1374
www.alarmlock.com
Wireless stand alone access control; smart locking 
solutions.

Alban CAT Power Systems
Booth# 2603
6387 Old Washington Road
Elkridge, MD  21075
410-796-8000
www.albancat.com/power
Alban CAT Power Systems is your source for elec-
trical power generation systems. Alban has provid-
ed customers with complete solutions systems for 
over 80 years using Caterpillar engine-generators. 
We tailor our systems to each customer and ap-
plication to provide a unique solution.

Alfa Laval by Energetx
Booth# 2044
615 Manayunk Road
Bala Cynwyd, PA  19004
www.Energetxllc.com
Energetx, LLC, a firm that was created in partner-
ship with Alfa Laval to be the Master Agent for 
North America.  Established to support the Alfa 
Laval finned coil air exchangers, district energy, 
domestic hot water and heat recovery business.   
Energetx has large applications and engineering 
background: Data Center systems, Semiconductor, 
Process Water, Heat Recovery, District Energy and 
Hot Water/Steam systems

Allegion
Booth# 1300
4871 Limestone Road
Wilmington, DE  19808
856-689-1872
www.us.allegion.com
At Allegion, we help keep people safe and secure 
where they live, work and visit. With more than 
25 brands sold in almost 130 countries across the 
globe, we specialize in security around the door-
way and in adjacent areas: everything from resi-
dential and commercial locks, portable security, 
door closers and exit devices, to electronic access 
control and workforce productivity systems.

Allied Window, Inc.
Booth# 2569
11111 Canal Road
Cincinnati, OH  45241
513-559-1212
www.alliedwindow.com
Our unique line of interior or exterior custom 
“invisible” storm windows® address energy loss, 
sound and UV reduction, aesthetics and sash pro-
tection in residential, industrial and commercial 
markets. Our capabilities in the historic area are 
unmatched in the industry. We provide narrow 
line windows of any shape, size and color that 
seem to disappear into the window opening.

Altyno
Booth# 2667
8000 Regency Parkway, Suite 500
Cary, NC  27518
919-964-5511
www.AltynoUSA.com
Altyno is used to resurface rather than replace old, 
outdated laminates and other surfaces. With 500+ 
natural aesthetic finishes including wood veneers, 
granite, sand & stones, etc. Altyno transforms: 
doors, elevators, wall panels, casework, millwork, 
and more with ease. Renovate your buildings with 
little to zero downtime which saves money and 
time with Altyno! 

American Energy Services
Booth# 2537
1708 Whitehead Road, Suite 101A
Woodlawn, MD  21207
301-482-0025
www.aeservices.us
With experience in high efficiency lighting, intel-
ligent controls, energy monitoring and EV, AES of-
fers a complete portfolio and turnkey installation, 
as well as both proprietary and industry financing, 
and non-profit grant options.

American Plant Maintenance LLC
Booth# 2265
256 West Cummings Park
Woburn, MA  01801
781-281-2420
www.apmnortheast.com
American Plant Maintenance (APM) is a solid 
team with the experience, equipment and know-
how to provide consistent, annual steam trap ser-
vice identifying failed or misapplied steam traps 
and affecting the repairs. Any deficient traps can 
result in increased energy costs, operational issues 
or process control problems.

American Time
Booth# 1922
140 Third St., South
Dassel, MN  55325-0707
800-328-8996
www.american-time.com
Trusted time solution advisors since 1980, we 
design and manufacture innovative technologies 
like wired and wireless clock systems, IP Network 
clocks, wall clocks and protective wire guards.  
Clock repair and replacement clocks and parts 
are also a specialty. Quality backed by lifetime cus-
tomer support.  Our products are the reason our 
customers come to us. Our service is the reason 
they stay.

Americo Manufacturing Co.
Booth# 2474
6224 North Main St.
Acworth, GA  30101
770-974-7000
www.americomfg.com
Since 1969, Americo Manufacturing Company 
has grown to become one of the world’s lead-
ing producers of floor pads, cleaning accessories, 
OEM specialty nonwovens and floor matting, 
with products that are distributed and sold in over 
70 countries worldwide.  We are a family-owned 
and managed business, known for producing high 
quality products, while embracing environmen-
tally sustainable practices.
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APCO Sign Systems
Booth# 1711
388 Grant St. SE
Atlanta, GA  30312
877-988-APCO
www.apcosigns.com
APCO, the leading manufacturer of interior and 
exterior signs systems and directories  since 1966, 
is your single source for sign solutions. APCO can 
assist you through all phases of your next signage 
project. Please stop by booth #1711 to find out 
more about our award winning products, services 
and let’s discuss your current and/or up coming 
project!

Apex Companies, LLC
Booth# 1947
15880 Crabbs Branch Way, Suite 200
Rockville, MD  20855
301-417-0200
www.apexcos.com
Innovative, paperless asset management solutions; 
industrial hygiene services (asbestos, lead, IAQ, 
Legionella, etc.); stormwater management.

Apogee Enterprises Inc.
Booth# 1612
4400 W. 78th St., Suite 520
Minneapolis, MN  55435
715-846-3355
www.apog.com
Parent company for Viracon Glass, EFCO, Tube-
lite, Wausau Window, SotaWall, Alumicor, Linetec 
and Harmon.  We manufacture glass, windows, 
curtainwall, storefront and entrances for commer-
cial buildings.  We have renovation products for 
historical, hurricane, blast, ballistic, forced entry, 
anti-eavesdropping, ADA and energy efficiency.  
We are offering free energy modeling to custom-
ers that are considering upgrading their building. 

Applied Comfort Products Inc.
Booth# 2249
1210 Balmoral Road
Cambridge, ON  N1T 1A5
877-227-7822
www.ptacs.com
Applied Comfort Products delivers engineered, 
through-the-wall and zoned heating and cool-
ing solutions for your commercial, industrial and 
institutional HVAC requirements. Our broad 
model range of Packaged Terminal Air Condition-
ers (PTAC) is developed and manufactured from 
original OEM chassis specifications. Models are 
available in electric heating/cooling, heat pump, 
hydronic, inverter formats.

Aquicore
Booth# 314
875 N St. NW
Washington, DC  20001
202-854-0936
www.aquicore.com
Aquicore is an IoT-enabled asset monitoring 
system for corporate and commercial real estate. 
Low resolution views into the processes that take 
place in a building are the unfortunate norm in 
the industry. Aquicore capitalizes on proprietary 
hardware and software to collect high resolution 
building data, visualize it in an intuitive way, and 
apply data analytics to draw actionable insights.

ARC 
Booth# 2416
1981 N Broadway, Suite 385
Walnut Creek, CA  94596
855-500-0660
www.e-arc.com
ARC provides facilities and construction teams 
with cloud-based technology solutions to man-
age the entire building lifecycle, on any device, 
online or offline. Mobile dashboards help teams 
operate buildings more productively and efficient-
ly—day-to-day and during emergencies. ARC has 
over 90,000 customers and 190 offices worldwide. 
www.e-arc.com

archSCAN LLC
Booth# 2642
503 Coover Road
Annapolis, MD  21401
410-974-8183
www.archscan.com
Conversion of paper documents and drawings 
into digitized formats for facility plan rooms,office 
buildings, corporations, etc.; researching, inven-
torying, and cataloging all documents; electronic 
scanning services; user-friendly file folder struc-
tured indexing database; end-product delivered on 
various medias. Ultimate goal – save time, space 
and money!

Arisfor, LLC
Booth# 2146
100 Forta Drive
Grove City, PA  16127
724-264-1050
http://www.arisfor.com
Armed with an appreciation for durability and 
design, the Arisfor team provides products to re-
store and protect a wide assortment of surfaces 
& spaces. Our two best selling products – Arisfor 
WallGuard® & Arisfor ToughDeck® – are abra-
sion resistant, impact resistant, and water-resistant 
materials that are used for repair, restoration, and 
new construction projects.

ASCO 
Booth# 2109
160 Park Ave.
Florham Park, NJ  07932
800-800-ASCO
ascopower.com
ASCO is the global leader in developing custom-
engineered power transfer and testing solutions 
for prime, emergency, legally required standby and 
optional power systems. ASCO provides custom-
ers with world-class Technology that optimizes 
reliability through constant innovation, compre-
hensive Support to help you from project concept 
to completion and factory trained field Service 
that you can count on 24/7. ASCO Improves Pow-
er Reliability.

ASI - Marathon Doors/Bob’s 
Overhead Doors
Booth# 2451
5848 N. 95th Court
Milwaukee, WI  53225
800-558-7068
www.marathondoors.com
Marathon high-speed, roll-up doors are designed 
to eliminate the need for roller wheels, belts cables, 
extension springs and other high wear parts.
Ideal for commercial and security applications, 
Marathon doors provide  fast, worry free opera-
tion over hundreds of thousands of cycles.
Insulated or grille style slats, custom colors, con-
figurations and variety of activation options avail-
able. GSA Contract Holder: GS07F0813N

ASI-American Specialties Inc.
Booth# 2469
441 Saw Mill River Road
Yonkers, NY  10701
914-476-9000
www.americanspecialties.com
ASI Group is your Single Source for Integrated 
Building Products in Partitions, Accessories, Lock-
ers and more. We provide the broadest range of 
stainless steel Washroom Accessories, the best en-
gineered Lockers & Shelving, and the most com-
plete line of Toilet Partitions in the industry. Our 
aesthetics, function rich features and wide variety 
of materials and configuration styles, are built to 
satisfy the most discerning designer’s needs.

ASSA ABLOY 
Booth# 2009
110 Sargent Drive
New Haven, CT  06511
203-499-6824
www.assaabloydss.com
ASSA ABLOY Americas provides end-users with 
unsurpassed security, and life-safety solutions as 
well as essential support services to ensure well-
functioning doorway systems. This is all accom-
plished by combining the strengths of industry 
leading door and hardware brands: Adams Rite, 
Baron, CECO Door, Corbin Russwin, Curries, 
Graham, HES, Maiman, Markar, McKinney, 
Medeco, Norton, Pemko, Rixson, Rockwood, Sar-
gent, Securiton and Yale.
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Veteran, Veteran, Veteran, 
loving father, loving father, loving father, 
husband, and a good husband, and a good husband, and a good 
friend and business friend and business friend and business 
colleague of NFMTcolleague of NFMTcolleague of NFMT

NFMT Remembers NFMT Remembers NFMT Remembers 

Art Behnke Art Behnke Art Behnke 
President and Owner, AirPac IncPresident and Owner, AirPac IncPresident and Owner, AirPac Inc

January 17, 1939 – April 6, 2017January 17, 1939 – April 6, 2017January 17, 1939 – April 6, 2017

Art, you will forever beArt, you will forever beArt, you will forever be
 in our hearts and memories. in our hearts and memories. in our hearts and memories.

All of us at NFMT All of us at NFMT All of us at NFMT 
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Association for Facilities 
Engineering 
Booth# 213
8200 Greensboro Drive, Suite 400
McLean, VA  22102
571-395-8778
www.afe.org
The Association for Facilities Engineering (AFE) 
is a professional membership and certification 
organization.  We bring together professionals 
who ensure the optimal operation of high-rise 
commercial real-estate, commercial and indus-
trial plants, campuses of higher education, medi-
cal centers and government facilities around the 
globe. We work to advance our mission to provide 
trade-craft related facilities maintenance resources 
to industry professionals worldwide.

Asure Software
Booth# 207
110 Wild Basin Road #100
West Lake Hills, TX  78746
979-533-9275
www.asuresoftware.com
Asure Software, Inc., offers intuitive and innova-
tive solutions designed to help organizations of all 
sizes and complexities build companies of the fu-
ture. Asure Software’s offerings include a fully-in-
tegrated HCM platform, benefits administration, 
HR consulting, and time and labor management 
as well as a full suite of workspace management 
solutions for conference room scheduling, and 
real estate optimization.  Visit us at www.asuresoft-
ware.com.

Atlantic Sun Control Inc.
Booth #2630
8621 Quarry Road
Manassas, VA 20110
703-631-8536 Fax: 703-330-5627
www.atlanticsun.net
Leaders in the installation of blast mitigation se-
curity films, solar control window films, privacy/
decorative films, anti-graffiti films, smash and grab 
security films. 

Augury
Booth# 2644
263 W. 38th St.
New York, NY  10018
919-616-6352
www.augury.com
Augury provides mechanical diagnostics solutions 
for the Industrial Internet of Things. By combin-
ing the world of artificial intelligence and machine 
connectivity, Augury is able to provide machines 
with a mechanical nervous system and the aware-
ness to optimize their own health, thereby accel-
erating human productivity and safety. To learn 
more about Augury, visit www.augury.com

aur2
Booth #508
230 Quigley Blvd.
New Castle, DE 19720
302-544-4847 
http://www.aur2.io
Innovative technologies to enhance the guest ex-
perience.

Automated Logic Corp.
Booth# 2401
1150 Roberts Blvd.
Kennesaw, GA  30101
770-795-4873
www.automatedlogic.com
Automated Logic is a global leader in building 
automation systems. As a part of United Tech-
nologies, we make data big in all types of buildings 
by designing and developing intuitive, intelligent, 
complete controls and interfaces that make it easy 
for building owners and managers to balance ef-
ficiency with occupant comfort.

Avetta (formerly PICS Auditing)
Booth# 2217
17671 Cowan Drive, #150
Irvine, CA  92614
949-257-9754
www.avetta.com
Avetta provides a cloud-based supply chain risk 
management platform. Our global solution is 
uniquely designed to connect the world’s leading 
organizations with qualified suppliers, driving sus-
tainable growth. Our SaaS subscription software is 
used by 50,000 active customers in 100 countries. 
Over 300 of the world’s biggest organizations de-
pend on Avetta every day.

Avian Flyaway Inc.
Booth# 1816
311 Columbia Drive
Rockwall, TX  75032
972-839-8659
www.avianflyawayinc.com 
“We Relocate Birds” – Avian Flyaway’s Avian 
Averting system is an electric barrier system cus-
tom-installed, virtually invisible, noise free, easily 
maintained, green and guaranteed to permanently 
eliminate pesky birds.  Nationwide service. AIA 
specified for Lincoln, Jefferson and World War II 
Memorials. Migratory bird control for flocking 
birds.  Wire grid for soaring birds.

Axis Communications
Booth# 2627
300 Apollo Drive
Chelmsford, MA  01824
978-614-3082
www.axis.com
Axis is an IT company offering network video so-
lutions for professional installations. The company 
is the global market leader in network video, driv-
ing the ongoing shift from analog to digital video 
surveillance. Axis products and solutions focus on 
security surveillance and remote monitoring, and 
are based on innovative, open technology plat-
forms.

BACnet International
Booth# 2637
PMB 321, 2900 Delk Road, Suite 700
Marietta, GA  30067
770-971-6003
www.bacnetinternational.org
BACnet International is an industry association 
that facilitates the successful use of the BACnet 
protocol in building automation and control sys-
tems through interoperability testing, educational 
programs and promotional activities. BACnet 
International oversees operation of the BACnet 
Testing Labs (BTL) and maintains a global listing 
of tested products.  

Baltimore Aircoil Co.
Booth# 2620
7600 Dorsey Run Road
Jessup, MD  20794
1-410-799-6266
www.baltimoreaircoil.com
Global manufacturer of heat transfer products and 
parts, specializing in evaporative cooling towers, 
closed circuit cooling towers, evaporative condens-
ers and ice thermal storage.

Barclay Water Management
Booth #512
55 Chapel St.
Newton, MA  02458
857-404-0349 Fax: 617-924-5467
www.barclaywater.com
Water chemistry and water hygiene solutions. 

Barron Lighting Group
Booth# 1625
7885 N Glen Harbor Blvd.
Glendale, AZ  85307
800-533-3948
www.barronltg.com
Barron Lighting Group manufactures and mar-
kets a comprehensive line of lighting solutions in 
LED and HID fixtures for commercial and indus-
trial applications and is the parent company to 
four brands: Exitronix emergency lighting, Trace-
Lite commercial and industrial lighting, special-
tyLED commercial and decorative lighting, and 
Growlite® indoor and greenhouse horticultural 
lighting.

BASF Corporation
Booth# 2137
1703 Crosspoint Ave.
Houston, TX  77054
713-383-4553
www.spf.basf.com
BASF offers energy efficient, closed-cell spray 
polyurethane foam (SPF) systems for commercial 
and industrial roofing, as well as our closed-cell 
SPF air barrier system that delivers near-zero air 
permeability and superior insulation performance 
for improved energy efficiency. Please visit our 
roofing and insulation experts at the NFMT Balti-
more show and online at www.spf.basf.com.
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Batteries Plus Bulbs
Booth# 2565
1325 Walnut Ridge Drive
Hartland, WI  53029
262-912-3284
www.batteriesplus.com
Batteries Plus Bulbs is the nation’s only all bat-
tery, bulb and device repair supplier providing 
unrivaled product selection, in-stock availability 
and expertise. We offer the scale and value-added 
services of a national supplier with the flexibility 
and service of a local provider.  Over 700 locations 
nationwide providing any battery, any bulb for 
anything. Plus in-store We Fix It repair services. 

Beghelli USA
Booth# 2544
3250 Corporate Way
Miramar, FL  33025
347-623-9121
www.behelliusa.com
Beghelli USA provides technologically advanced 
emergency lighting products and luminaires to 
the American market. Manufacturing of lighting 
products has allowed Beghelli USA to spearhead 
the design and introduction of innovative code-
compliant products, which are channeled to mar-
ket through distribution across the country. Year 
after year, sales continue to exceed the industry’s 
growth rate allowing Beghelli USA to reinvest in 
new product development.

Belfor Property Restoration/Dutz
Booth# 2359
1500 Caton Center Drive
Baltimore, MD  21227
410-501-3475
www.us.belfor.com
Belfor offers 24/7 emergency response services in-
cluding: power generation, water extraction, mold 
remediation, document freeze drying, structural 
drying, electronics restoration, decontamination 
services, machinery retrofitting, vital records re-
covery and complete contents restoration.

Belimo Americas
Booth# 2629
33 Turner Road
Danbury, CT  06810
800-543-9038
www.belimo.us
Belimo Americas is a world leader in the design, 
manufacture and marketing of damper actuators 
and control valve assemblies used in commer-
cial HVAC systems. Belimo Americas is also well 
known for its innovation of the direct-coupled 
actuator and innovations in pressure independent 
control valve technology.

Bell Bird Control
Booth# 2363
155 US Hwy 46
Fairfield, NJ  07004
975-476-8889
www.bellbirdcontrol.com
Bell Bird Control handles pest bird problems on 
all types of structures. We specialize in perma-
nent solutions to pest bird problems with exclusive 
methods and patented products that come with a 
100 percent money back guarantee. Our unique 
blend of knowledge of bird behavior, building 
construction, environmental sensitivity and a re-
sults oriented operation make us the right choice 
for all your bird control needs.

Benjamin Moore
Booth# 2026
101 Paragon Drive
Montvale, NJ  07645
866-708-9180
www.benjaminmoore.com
Benjamin Moore & Co., a Berkshire Hathaway 
company, was founded in 1883. One of the coun-
try’s leading manufacturers of premium-quality 
residential, commercial and industrial mainte-
nance coatings, its products are distributed via 
a network of independent paint and decorating 
retailers throughout North America.

�  Booth 1625

Exitronix offers a full line of  
exit and emergency lighting  

safety products. 

specialtyLED offers colorful  
and dramatic lighting solutions for 
indoor and outdoor architectural 

and decorative applications. 

Trace-Lite offers LED lighting  
solutions for indoor and outdoor 

commercial and industrial  
lighting applications.

Growlite offers indoor and  
greenhouse horticultural lighting 

products including reflectors,  
ballasts and lamps. 

barronltg.com800.533.3948

est. 1973

BOOTH #1625
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Best Access Solutions
Booth# 1517
6161 E. 75th St.
Indianapolis, IN  46250
410-245-8998
www.bestaccess.com
Door hardware and electronic access products.

BFPE International
Booth# 2214
7512 Connelley Drive
Hanover, MD  21076
410-768-2200
www.bfpe.com
BFPE provides “Total Fire Protection” 24-hour 
emergency service, inspection reports, scheduled 
preventative maintenance, fire extinguishers and 
central station monitoring. Design, installation 
and servicing of early warning detection, carbon 
dioxide, clean agent, fire alarm and sprinkler sys-
tems. Security intrusion, access control and cam-
eras. NICET certified, registered fire protection 
engineers and factory trained personnel. BFPE 
Total Fire Protection since 1970.  

Big John Products, Inc.
Booth# 2347
8533 Canoga Ave., Suite D
Canoga Park, CA  91304
323-656-5636
www.bigjohnproducts.com
Manufacturer of high capacity, ADA compliant, 
oversized toilet seats, wall-mounted toilet sup-
ports, hand-held bidet sprayers, plunger splash 
guards, bariatric commode chair, and adult hy-
gienic wipes.  Our newest toilet seat is the Big John 
Classic toilet seat which is 14” wide and designed 
to offer all the benefits of our original seat, without 
the extra width.

The Blue Book Network
Booth# 2115
PO Box 500
Jefferson Valley, NY  10535
914-217-6646
www.thebluebook.com
Facility Vendor Services, a division of The Blue 
Book Building and Construction Network pro-
vides Facility Managers a personalized concierge 
experience in securing local qualified service pro-
viders from our network of over 1 million vendors 
for maintenance, service contracts, and emergency 
repairs. We solve low vendor interest and response. 
Outsourcing made easy without changing your 
workflow! 100% Free! Email us getvendors@the-
bluebook.com

BLUEFIN, LLC
Booth# 2617
6312 S. Fiddlers Green Circle
Greenwood Village, CO  80111
720-609-2789
www.bluefinllc.com
BLUEFIN, LLC is a national roof, pavement, and 
building envelope consultant serving clients with 
large facility footprints. We focus on these areas 
because they’re typically the largest investments 
for our clients and hold the greatest opportunities 
to improve facility performance. We help clients 
manage these assets to prevent emergencies, maxi-
mize service life, and reduce capital and operating 
costs.

BOMI International
Booth# 1125
One Park Place, Suite 475
Annapolis, MD  21401
800-235-BOMI
www.bomi.org
Offering more courses online and at more loca-
tions nationwide, BOMI International is the most 
widely recognized and respected learning provider 
in the industry of property and facility manage-
ment. Established in 1970 as a nonprofit, indepen-
dent educational institute, BOMI International’s 
courses set the standard for property and facil-
ity management education by providing learners 
with tools to successfully navigate our evolving 
industry.

Bopat Electric Co., Inc.
Booth# 2247
9160 B5 Rumsey Road
Columbia, MD  21045
410-995-1715
www.bopatelectric.com
Bopat Electric specializes in new, remodel, com-
mercial and retail installations, maintenance and 
service. We are a value conscious company with a 
complete in-house design team offering our cus-
tomers design-build services and value engineered 
solutions. We serve our clients’ best interests by 
working as a partner to complete projects to the 
highest standards, on schedule and within budget. 

Bosch
Booth# 2471
101 Jefferson Drive
Menlo Park, CA  94025
415-858-5096
www.boschbgt.com
Offering direct current (DC) energy systems for 
commercial facilities that is revolutionizing the 
way energy is generated and consumed.  This so-
lution directly connects on-site renewable gen-
eration (solar PV and energy storage) to building 
loads (lighting, HVAC, etc.) on a DC network.  It 
is a more cost effective approach to saving energy 
and cost and to improve reliability and resiliency.

BRAVO! Group Services
Booth# 2327
29 King George Road
Green Brook, NJ  08812
732-465-0707
www.bravogroupservices.com
BRAVO! Building Services is one of the largest, 
privately-held facility service and outsourcing 
companies servicing over 75,000,000 square feet 
of corporate headquarters, commercial office 
buildings, life science facilities,  healthcare insti-
tutions and educational campuses in 15 states 
throughout the Northeast and Southeast regions. 
BRAVO! provides full facility support including 
housekeeping, mechanical maintenance, electri-
cal, mailroom operations and various employee 
outsourcing activities.

Building Operating Management 
Magazine
Booth #1105
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
www.facilitiesnet.com/bom
Official media sponsor of NFMT 2018. Building 
Operating Management is the leading magazine 
for facility managers, owners, directors and VPs 
in all types of commercial and institutional build-
ings. Its 73,000 monthly readers are executives 
who are responsible for the construction and op-
eration of all parts of the building, from the me-
chanical plant in the subbasement to the systems, 
furnishings and fixtures in the occupied spaces, to 
the windows, walls, roof and control systems that 
encompass them. Find out more at www.Facilities-
Net.com/BOM

Building Operator Certification
Booth# 2574
605 1st Ave., Suite 401
Seattle, WA  98104
206-624-7570
www.theboc.info
Building Operator Certification - BOC® is a na-
tional workforce training and credential program 
offering skills in energy efficient building opera-
tion and maintenance practices.  BOC is the only 
facilities credential program that verifies energy 
savings via third party analysis.  Certification pro-
vides a credential for professional development 
and offers employers a way to identify skilled op-
erators.

BULLDOG Roof Restoration 
Coatings
Booth# 2568
196 5th
Bayonne, NJ  07002
800-358-9898
www.palmerasphalt.com

Busch Systems International Inc.
Booth# 2231
81 Rawson Ave.
Barrie, ON  L4N 6E5
705-722-0806
www.buschsystems.com
Busch Systems has been a designer and retailer of 
recycling, waste and composting containers for 
over 30 years, leading the way with an innovative 
and constantly expanding catalogue.  As part of 
their commitment to the environment, all prod-
ucts are 100% recyclable and proudly made in 
North America. Busch Systems is also the creator 
of the Resource Center, a ground-breaking collec-
tion analytics software.

Best Access Solutions - Busch Systems International Inc.
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C.N. Robinson Lighting Supply Co.
Booth# 1810
4318 Washington Blvd.
Baltimore, MD  21227
410-242-4172
www.cnrlight.com
Originally established in 1870, CNR Lighting is 
your source for energy efficient lighting solutions 
for all commercial applications. CNR is a leading 
distributor partner facilitating over $5 MILLION 
in customer rebates on energy-saving lighting up-
grades from local utility incentive programs. We 
know how complicated lighting systems can be. 
Call on our lighting expertise for your next ener-
gy-saving upgrade or new construction project.   

CADapult FM
Booth# 1949
2644 Capitol Trail, Suite 150
Newark, DE  19711
302-733-0477
www.cadapultfm.com
CadapultFM: CAFM/IWMS/CMMS software that 
gets the job done. Modules are quick to imple-
ment, surprisingly affordable, highly functional, 
and not complicated. It does everything you need 
to deliver fast results today and can flexibly grow 
with you tomorrow.  AutoCAD/Revit/HR integra-
tion, space, personnel, asset, move management, 
floorplan viewing, lease management, daily work 
orders, preventative maintenance, facility assess-
ment, and room scheduling are all independent 
modules.

CADM
Booth# 1827
1735 Market St., Suite 3750
Philadelphia, PA   19103
267 507 6005
www.cadm.com
Accordant is the user-friendly, effortless and af-
fordable way to make your workspace 30% more 
efficient. Our simple and intuitive drag-and-drop 
plans, easy to run reports and dashboards all form 
part of an interface that thinks like you do. We 
have all the tools you need to really understand 
your workspace and plan for its future growth.

Caplan Bros. Glass
Booth# 2661
700 W. Hamburg St.
Baltimore, MD  21230
410-685-6400
www.caplanglass.com
In business since 1926, Caplan Bros. Glass serves 
central Maryland with 24-hour emergency service. 
We offer glass replacement for both commercial 
and residential uses; new construction and remod-
el of storefront, interior partitions, curtainwall 
and damage due to vehicle impact. We sell and 
service commercial aluminum doors with locks, 
hinges and closers. Call us at our 24-hour number 
410-685-6400.

Case Snow Management, Inc.
Booth# 2351
356 John L Dietsch Blvd.
North Attleborough, MA  02763
508-316-0045
www.casesnow.com
Proudly serving commercial customers since 1951, 
Case creates value for its clients by reducing liabil-
ity, increasing satisfaction, and managing costs. 
Our team of professionals is committed to state-
of-the-art technology and systems to reduce cost 
and improve results, even on the largest and most 
challenging properties.

CE Maintenance Solutions LLC
Booth# 2037
189 Peck Drive
Buffalo Junction, VA  24529
434-374-0866
www.cemaintenancesolutions.com
Provides consulting and training services in facil-
ity and manufacturing maintenance management.

CentiMark Corporation
Booth# 2463
8351 Bristol Court, Suites 107 & 108
Jessup, MD  20794
800-756-5153
www.CentiMark.com
CentiMark is a full service commercial roofing 
contractor offering a complement of roof systems, 
roof repair and preventative maintenance. We are 
the largest independent commercial roofing con-
tractor in North America. Our flooring division, 
QuestMark, is a full service commercial flooring 
company specializing in polished concrete floor 
surfaces and polymer flooring systems.

Centrica Business Solutions
Booth# 2531
194 Wood Ave. S., 2nd Floor
Iselin, NJ  08830
732-516-7572
www.centricabusinesssolutions.com
Centrica Business Solutions is part of Centrica – a 
global energy and services company dedicated to 
satisfying the changing needs of its customers. We 
help energy users to gain competitive advantage 
from distributed energy technology, building in-
telligent end-to-end solutions that power their 
ambitions.

Chambersburg Waste Services
Booth# 2467
2047 Loop Road
Chambersburg, PA  17202
717-264-4890
www.cwprecycle.com
CWP specializes in providing recycling and solid 
waste services throughout the Mid-Atlantic re-
gion. CWP supplies and rents equipment for turn 
key waste disposal and recycling services with little 
or no capital investment. Equipment provided 
includes: compactors, balers and container fullness 
monitors. If you are interested in improving your 
recycling program or lowering your cost of solid 
waste you should talk to us.

Chardon Laboratories Inc.
Booth# 2348
7300 Tussing Road
Reynoldsburg, OH  43068
614-419-4653
www.chardonlabs.com
Chardon Laboratories supplies chemical-free wa-
ter treatment for cooling towers. Our PowerPure 
system has delivered clean, efficient results for 
more than a decade. Our scale-free guarantee and 
fixed price service approach is unmatched and 
offer peace of mind for our customers. Stop by 
our booth to learn how PowerPure and Chardon 
can help you save costs and optimize your system.

CHB Industries Inc.
Booth# 2236
732 Nesconset Hwy., Suite 104B
Smithtown, NY  11787
631-360-0431
www.chbwindowfilm.com
Providing “Energy Answers & Security Solu-
tions” to commercial and retail property owners, 
operators, and tenants with Hardglass Security 
Window Film.  Offers protection from “smash & 
grab” breakins, violent weather, “tagging” and 
graffiti.  Also protects from the sun’s damaging 
rays-reducing heat load, a.c bills, and fading and 
discoloration of merchandise.

CHEM LINK
Booth# 1210
353 E. Lyons St.
Schoolcraft, MI  49087
800-826-1681
www.chemlink.com
CHEMLINK leads the industry standard in man-
ufacturing quality sealants, adhesives and water-
proofing solutions in the construction industry.  
CHEMLINK is dedicated to providing innovative 
solutions to the complicated challenges faced by 
construction professionals every day.  To meet this 
goal, we have developed products that combine 
chemistry, engineering, and practical construction 
practices that exceed current VOC’s regulations 
without jeopardizing adhesion and quality.

Chesapeake Controls Inc.
Booth# 215
3819 Holland Blvd.
Chesapeake, VA  23323
757-485-7110
www.chesapeakecontrols.com
We specialize in creating Driverless Building Au-
tomation Systems on a Tridium Open Platform 
for clients who are looking for options to their 
existing proprietary systems. Smart alarms and 
quick-glance dashboards are installed on every 
project. Mobile technology and web-browser in-
terface that’s custom designed for each client. We 
install Building Controls & Security Technology 
blended with simple to navigate User Interface.
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CleanAlert LLC
Booth# 2549
2057 Bunts Road
Lakewood, OH  44107
216-702-6028
http://www.cleanalert.com/custom-solutions-
for-facility-managers
FILTERSCAN®WiFi, a recent recipient of Popular 
Science’s “Innovation of the Year”, is the one and 
only product that provides remote, smart, data 
driven insight to every commercial air filter (*re-
gardless of location) across the U.S.  The net result 
is a more predictable, preventative and proactive 
maintenance approach resulting in the reduction 
of unnecessary filter replacements and unneces-
sary related labor costs.

Club Car Inc.
Booth# 2309
P.O. Box 204658
Augusta, GA  30917
706-863-3000
www.clubcar.com
Club Car’s work utility and transport vehicles 
withstand rugged work sites at universities, resorts, 
government agencies and industrial sites. They are 
available in electric, gasoline or diesel models, with 
two- or automatic four-wheel drive and feature 
rustproof aluminum frames. Our new Fit-to-Task 
Series offers cars designed for specific tasks such 
as facilities-engineering, grounds maintenance, 
refuse removal, security and more.

CNECT
Booth# 2039
7535 Metropolitan Drive
San Diego, CA  92108
619-542-4332
cnectgpo.com
CNECT, a national Group Purchasing Organiza-
tion and Certified Premier Sponsor, offers free 
access to a comprehensive savings portfolio in-
cluding thousands of contracts for all aspects of 
an organization’s purchasing from office supplies/
furniture to car rentals and cell phone services. We 
leverage the lowest possible price on contracted 
services and products for our members to enhance 
their financial strength.

Cold Point Corp.
Booth# 1723
7500 Cold Point Drive
Rome, NY  13440
315-339-2331
www.coldpointcorp.com
Cold Point manufactures replacement air con-
ditioners, water source heat pumps and vertical 
PTAC units. Many models of air-cooled, PTAC 
and water source units are available. Units are sold 
nationwide under the Cold Point and Adirondack-
Aire brand names. Represented locally by Havtech 
Parts, located in Columbia, MD.

Commercial Fire Hydrant 
Service
Booth# 1425
1111 Nicole Renee Drive
Latrobe, PA  15650
724-520-0497
www.hydrantdoctor.com
Nick Selembo, The Hydrant Doctor, repairs and 
restores all makes and models of Fire Hydrants 
and Post Indicator Valves (PIVs).  He also offers 
Preventive Maintenance Agreements which main-
tains your hydrants and PIVs in excellent working 
condition at all times so they are ready if needed 
for an emergency. Restoration and most repairs 
can often be performed for about one-third the 
cost of replacing!!

Complete Building Services 
Booth# 2654
5151 Wisconsin Ave., NW 4th Floor
Washington, DC  20016
202-625-5553
www.completebuildingservices.com
Complete Building Services (CBS) provides full 
facilities management services, building opera-
tions, maintenance and repair, 24x7 HVAC, me-
chanical, electrical and plumbing, building auto-
mation and energy management support. CBS is 
headquartered in Washington, DC and supports 
commercial offices, federal and state government 
facilities, laboratories, data centers, hotels and con-
dominiums, and educational clients throughout 
the mid-Atlantic region.    

Connectrac
Booth# 2222
8707 Chancellor Row
Dallas, TX  75247
877-480-5637
www.connectrac.com
Connectrac® Wireways are the new standard for 
bringing power, AV, telecom, and data cabling to 
all interior applications, so you can never core 
drill again! Our new Connectrac 2.7 under-carpet 
wireway and our in-carpet, and on-floor wireway 
options give customers the ability to meet their 
needs for connectivity while maintaining the aes-
thetics of the space and the structural integrity of 
the building

Construction Specialties Inc.
Booth# 2566
6696 Route 405 Hwy.
Muncy, PA  17756
570-546-5941
www.c-sgroup.com
Known to solve complex building challenges, Con-
struction Specialties (CS), a global manufacturer 
of architectural specialty products since 1948, 
draws upon customer relationships and extensive 
expertise to design custom, high-quality products 
for interior and exterior applications—many of 
which are a part of the Cradle to Cradle Certi-
fied™ Products Program.  

Continental Control Systems LLC
Booth# 1212
2150 Miller Drive, Suite A
Longmont, CO  80501
303-444-7422
www.ctlsys.com
Continental Control Systems specializing in net-
work-able electric power metering and submeter-
ing equipment. New this year CCS will hi-light its 
complete line of UL listed current transformers 
especially designed for the new UL 2808 CT safety 
standard under category XOBA. The new UL CTs 
are built specifically for use on service entrance or 
branch circuit conductors, within panelboards, 
switchboards, industrial control equipment or re-
lated electrical enclosures.

Cooney Technologies
Booth# 1417
20130 Valley Forge Circle
King of Prussia, PA  19406
610-783-1136
www.cooneycoil.com
Cooney Technologies is the only manufacturer of 
coils that guarantees the entire coil against freeze 
damage!  With Cooney Freeze Block Technology 
the design of HVAC systems are being revolution-
ized and systems with damaged coils that didn’t 
have freeze protection are being replaced.  This 
technology has been utilized by thousands of or-
ganizations since its introduction without one coil 
realizing freeze damage.

CPower Energy Management
Booth# 2379
111 Market Place
Baltimore, MD  21202
301-337-5020
www.cpowerenergymanagement.com
Cpower creates demand-side energy management 
strategies for our customers to help them reduce 
energy costs, generate revenue, meet sustainability 
goals.

Craftmaster Hardware
Booth# 1516
190 Veterans Drive
Northvale, NJ  07647
800-221-3212
www.craftmasterhardware.com
Craftmaster Hardware distributes security hard-
ware, locksmith supplies and detention hardware.
Craftmaster primarily serves the institutional lock-
smith at hospitals, education, facility management  
and corrections facilities. We represent the world’s 
most recognized brands and differentiate our-
selves with superior technical service and product 
support. Call on Craftmaster @ 800-221-3212 or 
info@craftmasterhardware.com Check us out at 
www.craftmasterhardware.com!

Critical Solutions Group, a 
Division of BGIS
Booth# 2245
100 Main St.
Amesbury, MA  01913
800-362-0317
www.critical2u.com
Critical Solutions Group, a Division of BGIS, for-
merly CPTAM, specializes in testing and main-
taining critical electric power solutions. We offer a 
range of electrical testing services including com-

CleanAlert LLC - Critical Solutions Group, a Division of BGIS
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missioning, acceptance testing, commissioning, 
start-up, infrared, arc flash solutions, engineering 
solutions and maintenance programs for electrical 
power systems. By working with us customers im-
prove their quality assurance and minimize costly 
disruptions and downtime. 

Cummins
Booth# 2147
2601 Fortune Circle E., Suite 300C
Indianapolis, IN  46241
317-840-0407
www.salesandservice.cummins.com
Cummins Inc (CMI) has dedicated its knowledge, 
ability and infrastructure to being one of the lead-
ing power providers around the globe for almost 
100 years.  With a large distribution sales and ser-
vice network, CMI has prided itself on being able 
to provide power solutions to hundreds of thou-
sands of customers in industries ranging from 
various backgrounds. 

Curecrete Distribution, Inc.
Booth #2564
1203 Spring Creek Place
Springville, UT 84663
801-489-5663
www.curecrete.com
CreteClean Plus with Scar Guard, CreteFill Pro 
Series.

Cushman/Werres
Booth# 1831
807 E. South St.
Frederick, MD  21701
800-638-6563
www.cushman.com
Established in 1901, Cushman offers a robust 
lineup of light-transportation vehicle solutions 
for commercial and industrial applications. Today, 
Cushman products include 30+ vehicle models, 
from rugged Hauler® UTVs, ideal for tough haul-
ing and towing tasks in outdoor environments, 
to the Titan®, a fully electric burden carrier ideal 
for indoor environments. Cushman vehicles are 
designed and manufactured by Textron Special-
ized Vehicles Inc.

CyberLock Inc.
Booth# 2662
1105 NE Circle Blvd.
Corvallis, OR  97330
541-738-5500
www.cyberlock.com/
CyberLock is a key-centric access control system 
that provides full featured access control to every 
locking point in a facility without wiring. Receive 
audit trails and reports on every lock and key to 
know who was where and when. Secure anything 
anywhere with over 350 different lock options. 

Davies Office Inc.
Booth# 2209
40 Loudonville Road
Albany, NY  12204
518-449-2040
www.daviesoffice.com
Davies core business for over 65 years has been 
sustainable recycling and remanufacturing of 
grade A office furniture and systems from industry 
leaders such as: Steelcase, Haworth, Herman Mill-

er and Knoll. Please visit us to learn more about 
asset recovery, warehouse reduction and cost sav-
ing utilizing our banking and exchange programs. 
See how great remanufactured “Like-New” Office 
Furniture looks at Booth #2209.  

DDP Roofing Services, Inc.
Booth# 1405
20 Conchester Road
Glen Mills, PA  19342
888-552-6220
www.ddproofing.com
DDP approaches every roofing opportunity with 
our clients best interests in mind. Whether it is 
repair, replacement or maintenance, DDP strives 
to create a long term value based relationship with 
our customers.

DECRA Roofing Systems
Booth# 2320
235 Sherman Ave.
Corona, CA   92882
951-272-8180
www.decra.com
DECRA® Roofing Systems, Inc. remains the lead-
ing manufacturer and is celebrating 60 years of 
excellence in successfully protecting residential 
and light commercial projects. DECRA is available 
in a wide variety of profiles and colors that are 
Designed for Style, Engineered to Protect. DE-
CRA profiles include a lifetime limited warranty, 
a 120 mph wind warranty and are Class 4 impact 
resistance. 

Denlar Fire Protection, LLC
Booth# 2562
10 Denlar Drive
Chester, CT  06412
860-526-9846
www.denlarhoods.com
DENLAR Fire Protection is the originator of the 
fully integrated fire suppression range hood sys-
tem. Stemming from our recognition of the need 
for a robust, solid, yet economical solution for 
combatting cooking fires in commercial locations 
using a residential range, we began testing con-
cepts in our fire suppression chamber.  We contin-
uously strive to evolve and  expand our products 
footprint. 

Detex Corp.
Booth# 2652
302 Detex Drive
New Braunfels, TX  78130
1-800-729-383-94372
www.detex.com
Detex manufactures exit control hardware, alarms, 
automatic openers, panic hardware, access con-
trol systems, power & logic controllers, electrified 
hardware, integrated systems, vertical rod devices, 
magnetic door switches, key vaults and guard veri-
fication systems. Detex products can meet all door 
hardware and security needs.

DITEK Surge Protection
Booth# 2647
1720 Starkey Road
Largo, FL  33771
727-812-5000
www.diteksurgeprotection.com
DITEK Surge Protection is your first line of de-
fense for Video Surveillance, Fire, Networking, 
Communications, Intrusion Detection, Access 
Control and AC Power systems. We have led the 
industry in the design and manufacturing of surge 
protection solutions for 30 years, incorporating 
the latest technologies for maximum performance 
and protection.  DITEK provides quality products, 
with unparalleled factory support and competitive 
pricing.  

Door Closer Service Co. Inc.
Booth# 1512
4501 Baltimore Ave.
Bladensburg, MD  20710
301-277-5030
www.doorcloser.com
LCN, Norton, Rixson, Dorma more manufactur-
ers. Weatherstripping, hinges, thresholds,door 
closers, exit devices and many more in stock items.
Sales contact:  customerservice@doorcloser.com

Duct & Vent Cleaning of 
America Inc.
Booth# 2243
8750-10 Cherry Lane
Laurel, MD  20707
800-442-VENT
www.ductandvent.com
Over 25 years in business. We are certified mem-
bers of NADCA – The HVAC Inspection, Main-
tenance and Restoration Association and are 
members of the Indoor Air Quality Association. 
We clean air ducts, dryer vents, exhaust stacks, 
building structures, machinery and more. Free 
estimates.

Ductz International
Booth# 2357
2607 N. Rolling Road, Suite 209-210
Baltimore, MD  21244
410-864-9144
www.ductz.com
DUCTZ is the Nation’s premier HVAC Restora-
tion and Air Duct Cleaning provider, with 100 
locations across the United States. All DUCTZ are 
trained and certified to work within residential, 
commercial, industrial and healthcare environ-
ments. All DUCTZ locations adhere to industry 
standards, including EPA, ASHRAE and NADCA. 
DUCTZ Facility Services also includes: coil clean-
ing, ventilation cleaning, PM, filtration mainte-
nance.
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Dude Solutions
Booth# 1826
11000 Regency Parkway, Suite 110
Cary, NC  27518
877-868-3833
www.dudesolutions.com
Dude Solutions is a leading provider of cloud-
based operations management software. Our goal 
is to provide you with the insight you need to 
better manage equipment maintenance and keep 
your operations running at peak efficiency. Our 
solutions can help streamline the way you manage 
work orders, reduce energy expenses, protect your 
technology and keep your employees safe.

Duro-Last Roofing Inc.
Booth# 2343
525 Morley Drive
Saginaw, MI  48601
800-248-0280
www.duro-last.com
Duro-Last® Roofing Inc. is a national roofing 
manufacturer which produces a prefabricated, re-
inforced thermoplastic single-ply roofing system 
for commercial and industrial (flat, low-sloped, 
new or metal retrofit) applications. The Duro-Last 
roofing system is energy-efficient, leak-proof, and 
virtually maintenance-free. Duro-Last is proud to 
be a charter partner in the EPA’s ENERGY STAR® 
Roof Products Program. 

Dyson
Booth# 1731
600 W. Chicago Ave.,  Suite 275
Chicago, IL  60654
312-919-1906
www.dyson.com/forbusiness
Dyson Airblade™ hand dryers are the most hy-
gienic way to dry hands. Engineered for differ-
ent restroom environments: Dyson Airblade dB 
is 50% quieter than the original, Dyson Airblade 
V hand dryer is 60% smaller, and Dyson Airblade 
Tap hand dryer washes and dries hands at the sink.

Easi File
Booth# 2623
22 Skycrest
Mission Viejo, CA  92692
949-855-4121
www.easifile.com
Easi File vertical filing cabinets are optimized for 
storing and indexing blueprints, maps and large 
documents of all forms safely and efficiently. Easi 
File is the industry leader for large document stor-
age and was selected as the preferred storage solu-
tion for such organizations as the World Bank, the 
MGM City Center, governments, hospitals, uni-
versities, and numerous Fortune 500 companies.

Eastern Diversified Services 
Inc.
Booth# 1936
89 Allentown Road
Souderton, PA  18964
800-295-3636
www.easterndiversified.com
Full Service fire-smoke-water damage restoration 
company.  EDS repairs & restores damages from 
fire, water, and storm.  When disaster strikes, the 
EDS Response Team is at your service getting you 
back in business quickly and efficiently. Learn how 

we can help you be prepared for any disaster.  We 
have a great prize giveaway this year, stop by and 
enter to win!

Ecoglo Inc.
Booth# 1945
241 Main St., Suite 100
Buffalo, NY  14203
916-361-6545
www.us.ecoglo.com
The Ecoglo® Photoluminescent Egress Path 
Markers enable the safe movement of people 
down stairs. Ecoglo helps prevent trips and falls 
24-hours-a-day because of its high visibility. Eco-
glo is also a fail-safe supplementary emergency 
lighting system for fire exits as specified in the 
2009 International Fire Code and the National 
Fire Prevention Association Life Safety Code 101.

EcoStar LLC
Booth# 1518
42 Edgewood Drive
Holland, NY  14080
716-537-3153
www.ecostarllc.com
EcoStar LLC is celebrating over 20 years of pro-
viding innovative and sustainable solutions to 
the roofing industry. Its synthetic slate and shake 
products are made in the United States from up 
to 80% recycled content, and provide long-lasting 
durability and superior protection against extreme 
conditions such as wind, fire, rain and hail.

ecs
Booth# 1423
10087 Dogwood St. NW
Coon Rapids, MN  55448
763-528-2822
www.e-c-s.com
ecs provides distribution centers with reliable, 
24/7, one-source electrical and fire services. ecs has 
highly-trained, nationwide teams with advanced 
technology delivering improved uptime, safety, and 
peace-of-mind. Based in Minneapolis, MN, ecs is a 
division of Parsons. ecs provides national distribu-
tion centers with reliable 24/7 one-source electrical, 
fire and arc flash services.  ecs strives to add value to 
our customers through continuous improvement, 
innovation, analytics, and experience.

Edwards Detection & Alarm
Booth# 2502
8985 Town Center Parkway
Bradenton, FL  34202
402-321-9765
www.edwardsfiresafety.com
Edwards, an industry leading manufacturer of fire 
detection and life safety solutions offers competi-
tive solutions for new and retrofit applications to 
meet the most rigid fire authority requirements. 
Edwards is focused on minimizing life cycle costs 
that can be meaningful over twenty year system 
life cycles. 

Electric Eel Mfg. Co. Inc.
Booth# 1724
501 W. Leffel Lane
Springfield, OH  45501
800-833-1212
www.electriceel.com
Made in U.S.A. since 1939 and the originator of 
the dual cable sectional sewer cleaner, Electric Eel 
produces a full range of drain and sewer cleaning 
equipment, water jetters, and pipeline inspection 
cameras for the maintenance professional backed 
by the industries best service and support includ-
ing a nationwide network of sales representatives.

Electro Industries/GaugeTech
Booth# 1722
1800 Shames Drive
Westbury, NY  11590
516-334-0870
www.electroind.com
Electro Industries/GaugeTech, a worldwide leader 
in sub-metering and power monitoring, manu-
factures products that reliably track energy us-
age and identify inefficiencies, while offering the 
latest technology in remote monitoring and self-
calibration.

eMaint Enterprises
Booth# 2031
3181 North Bay Village Court
Bonita Springs, FL  34135
239-494-8928
www.emaint.com
The Fluke Accelix maintenance and reliability so-
lutions provide connectivity for customers in the 
facilities management world. Fluke – the world 
leader in compact, electronic test tools for mea-
surement and condition monitoring – and eMaint, 
a global leader in computerized maintenance 
management software, are set to deliver ground-
breaking asset reliability with data integration, 
connected handheld tools and wireless sensors to 
increase uptime.

EMCOR Services
Booth# 2546
2800 Crystal Drive, Suite 600
Arlington, VA  22202
866-890-2794
www.emcorgroup.com
At EMCOR, our specialty is clients and their fa-
cilities. We provide a full spectrum of facility man-
agement and technology services to commercial, 
institutional and government facilities including 
engineering consulting, equipment installation 
and service, and operations and maintenance.

Dude Solutions - EMCOR Services 
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EMG
Booth# 2551
10461 Mill Run Circle
Owings Mills, MD  21117
800-733-0660
www.emgcorp.com
EMG, a national A/E consulting firm, provides 
facility condition assessments, energy audits and 
long-range capital planning services.

Energy Management 
Collaborative
Booth# 2371
16305 36th Ave., N
Plymouth, MN  55442
952-885-3859
www.emcllc.com
Energy Management Collaborative (EMC) pro-
vides energy efficient Lighting + Controls + IoT 
solutions for a broad range of multinational retail, 
commercial, industrial and government clients. 
Since 2003, the company has used its trademarked 
project management approach, EnergyMAXX, to 
successfully implement turnkey lighting upgrade 
projects, saving clients over 3.5 billion kilowatt 
hours of energy.

Energy Toolbase, LLC
Booth# 2570
321 SE Osceola Street, Suite 102
Stuart, FL  34994
561-537-0164
www.energytoolbase.com
Energy Toolbase is an industry leading software 
platform for modeling and proposing the eco-
nomics of solar and energy storage projects. Our 
SaaS product is used by hundreds of leading dis-
tributed energy organizations nationwide to accu-
rately, objectively and transparently analyze their 
projects.

EnerNOC
Booth# 2373
One Marina Park Drive, Suite 400
Boston, MA  02110
617-224-9900
www.enernoc.com
EnerNOC is transforming the way the world uses 
energy. We help end-users use energy more in-
telligently, pay less for it, and generate cash flow 
that benefits the bottom line. We bring proven 
expertise and innovative ideas through a full suite 
of energy management solutions including com-
prehensive demand response, data-driven energy 
efficiency, energy price and risk management, and 
enterprise carbon management.

enLux Lighting
Booth# 1513
90 N. William Dillard Drive, Suite 121
Gilbert, AZ  85233
480-733-8065
www.enluxled.com
Manufacturer of performance driven, versatile 
Energy Star downlighting. Specialize in wide di-
ameter trims. NUCON & retrofits. 10W to 42W 
modules replace 2PL26W CFL to 175W/250W 
MH or 500W halogen/quartz. Custom solutions. 
Excellent retrofits for auditoriums, atriums, ex-
terior canopy as well as standards downlighting.  
Easily adapted to any downligting scenario. 120V 
and 277V line voltage dimming, 0-10V options. 
Wide distribution patterns. Quick install.

Envirobrite
Booth# 1717
148 Maritime Drive
Sanford, FL  32771
407.302.0001
www.envirobrite.net
Envirobrite is a world-class manufacturer of com-
mercial and industrial LED lighting fixtures, retro-
fit kits, and other lighting products. By leveraging 
more than 23 years of experience, innovation and 
a passion for quality, we simplify the increasingly 
complex LED lighting needs of our customers 
with the most affordable energy-saving solutions 
in the industry. 

�  Booth 2248
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EPAC Software Technologies 
Inc.
Booth# 2144
42 Ladd St.
East Greenwich, RI  02818
888-336-3722
www.epacst.com
EPAC is an award-winning provider of easy-to-use 
EAM/CMMS solutions for facility, property and 
maintenance managers.  Our proprietary Main-
tenance Performance Index goes beyond KPIs —
providing advanced, relatable metrics to bench-
mark and improve performance.

ePIPE Restoration
Booth# 2345
3122 W. Alpine St.
Santa Ana, CA  92704
714-564-7600
www.epipeinfo.com
Why Repipe?  Avoid the mess.  We fix pipes IN-
PLACE! ePIPE Lead-Free, Leak-Free Pipe Protec-
tion restores pipes in-place with a 2 hour return 
to service.  Our patented technology uses an epoxy 
barrier coating as a solution for leaks, corrosion 
and lead leaching in piping systems.

EthoSource LLC
Booth# 2521
180 Grace Blvd.
Morgantown, PA  19543
610-286-1766
www.ethosource.com
EthoSource is a nationwide provider of new, used, 
and refurbished office furniture and furniture 
related services.  Our clients are fully supported 
with space planning and design, expert project 
management, move services, furniture buyback 
options and more.  Our consultative approach al-
lows our clients to consider multiple designs, styles 
and price points in a pressure free and enjoyable 
buying experience.    

Evoqua Water Technologies
Booth# 318
3584 Boulevard Poirier
Montreal, QU  H4R 2J5
514-335-2200
www.evoqua.com
Learn how water filtration systems can enhance 
and improve your cooling tower operations!  Evo-
qua Water Technologies will be displaying their 
VAF™ automatic screen filters & Vortisand® high 
efficiency cross-flow microsand filters. Evoqua 
has an unparalleled portfolio of proven brands 
and advanced technologies to help organizations 
across the globe provide and discharge clean water.

Extrutech Plastics Inc.
Booth# 2557
5902 W. Custer St.
Manitowoc, WI  54220
920-684-9650
www.epiplastics.com
Extrutech Plastics introduces a new “stay in place” 
concrete form for 6-inch poured walls. The Ex-
trutech FORM is 24 inches wide and snaps to-
gether for quick installation. This FORM offers 
an easy to clean sanitary surface on both sides. 
The product creates a structural wall system that 
is builder and customer friendly. Use in dairy, car 
wash or food facilities.

F.A. Taylor & Son Inc.
Booth# 2448
3A Lauriann Ct
Parkton, MD  21120
410-218-1881
www.fataylorson.com
F.A. Taylor & Son Inc., established in 1938, is a full 
service, fully credentialed commercial roofing and 
sheet metal contractor.  With proven expertise in 
multiple trades and services, we provide prompt, 
cost effective solutions for almost every commer-
cial roofing type.  The firm is one of the oldest, 
most respected commercial roofing firms in the 
Mid-Atlantic Region.

Facility Maintenance Decisions 
Magazine
Booth# 1105
2100 W. Florist Ave
Milwaukee, WI 53209
414-228-7701
www.facilitiesnet.com/ms
Official media sponsor of NFMT 2018. Facility 
Maintenance Decisions is the only magazine writ-
ten exclusively for facility maintenance and engi-
neering managers at commercial and institutional 
facilities. Its 35,000 monthly readers are respon-
sible for the safe, energy-efficient and reliable op-
erations of their buildings and the maintenance of 
their grounds. These in-house facility experts rely 
on FMD for practical information about the tech-
nology systems, components and materials that 
ensure the long-term success of their operations. 
Find out more at www.FacilitiesNet.com/FMD.

Facilities Survey Inc.
Booth# 2548
400 Penn Center Blvd., Suite 522
Pittsburgh, PA  15235
412-567-2420
www.facilitiessurvey.com
Facilities Survey provides onsite equipment data 
collection and barcoding services, as well as our 
Custom Maintenance Software (CMS) CMMS 
package.  CMS offers handheld solutions for work 
orders and your preventive maintenance needs, 
online work requests, and our new CMS View 
which can show your equipment and work orders 
on your floorplans.

FacilityConneX
Booth# 1506
138 Industrial Park Road
Plymouth, MA  02360
508-507-1426
facilityconnex.com
FacilityConneX is an advanced monitoring and 
optimization solution capable of tracking the per-
formance of your key equipment by identifying 
faults that drives down maintenance and energy 
costs while increasing operational efficiency. FCX 
integrates the power of cloud based technology 
(IoT) with real time analytics and hands on con-
sulting engineers available to assist staff to create a 
continuous cost savings program.

Feather Free Zone 
Booth# 1619
PO Box 3301
Leesburg, VA  20177
703-227-7197
www.featherfreezone.com
Bird exclusion specialist providing bird exclusion, 
control and deterrent solution services, as well 
as humane Canada geese clearing using highly 
trained Border Collies. We use the highest quality 
products and employ the finest technical planners 
and installers. FFZ MD/VA has twenty years of 
experience behind us. We offer competitive prices 
without compromising integrity and/or quality.

FiberTite Roofing Systems by 
Seaman Corp.
Booth# 1705
1000 Venture Blvd.
Wooster, OH  44691
330-202-1111
www.fibertite.com
Backed by over 60 years of coated fabric inno-
vation, Seaman Corporation’s FiberTite®, intro-
duced in 1979, is a premier single-ply roofing 
system. Its unique four-layer construction, which 
includes twice the fiber and the highest content 
of Dupont™ Elvaloy® KEE, provides unmatched 
puncture, chemical and UV resistance. In fact, 
standard ASTM testing proves FiberTite is over 5 
times more puncture resistant than even a stan-
dard 20-year Modified Bitumen system.

Fire & Life Safety America Inc.
Booth# 2349
1340 Charwood Road, Suite P
Hanover, MD  21076
410-787-3697
www.flsamerica.com
Fire and Life Safety America Inc. (FLSA) inspects 
tests and services fire alarm, sprinkler alarm, clean 
agent fire suppression systems, and special hazard 
suppression systems. FLSA provides facilities man-
agement with on-going preventive maintenance 
support and repair services for fire and life safety 
systems. FLSA is the only Fire Alarm Company 
certified in ISO standard 9001-2008, and holds 
GSA contract #GS21F0097W.

EPAC Software Technologies Inc. - Fire & Life Safety America Inc.
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Fireline Corp.
Booth# 2321
4506 Hollins Ferry Road
Baltimore, MD  21227
410-247-1422
www.fireline.com
The Fireline Corporation, founded in 1947, has 
evolved to provide totally integrated fire protec-
tion solutions in the Mid-Atlantic region. Fireline 
brings expertise to all fire alarm, sprinkler and spe-
cial hazards projects including engineering, design, 
installation, inspection, testing and service repairs. 
We are the region’s most experienced supplier of 
portable fire extinguishers and kitchen exhaust 
hood fire suppression systems.

Flex Lighting Solutions
Booth# 1710
6201 America Center Dr.
San Jose, CA  95002
408-576-7000
www.flexlightingsolutions.com
Flex Lighting Solutions manufactures industrial 
LED lighting solutions that help businesses and 
property managers to lower utility bills, meet 
energy efficiency targets and reduce total cost of 
ownership, providing: high efficacy and ultra long 
life LED fixtures, high reliability and best lumen 
maintenance, high lumen output to replace HID 
and fluorescent. 

Flex Membrane International 
Corp.
Booth# 2263
2670 Leiscz’s Bridge Road
LEESPORT, PA  19533
1-610-916-9500
www.FlexRoofingSystems.com
Flex Membrane International Corp. is commit-
ted to manufacturing the highest quality Evlaloy® 
KEE, PVC and TPO for the Commercial and 
Residential Roofing Markets.  With over 28 years 
and more than 250 million square feet installed 
throughout the country, we have the knowledge 
and experience needed to meet all your roofing 
system requirements.

FlexCart
Booth# 2237
FLEXCART, LLC
New Albany, OH  43054
614-348-2517
www.flexcartllc.com
Maintenance/engineering carts designed to pro-
vide an extremely efficient work method typically 
resulting in a 40% increase in productivity along 
with control over tool inventory and a more pro-
fessional presentation to the client. 

FLIR Systems Inc.
Booth# 2317
9 Townsend West
Nashua, NH  03063
603-324-7600
www.flir.com
FLIR keeps expanding its exciting line of IGM™ 
Infrared Guided Measurement tools to help you 
work even smarter, faster and safer. With onboard 
thermal imaging, the new FLIR DM285 digital 
multi-meter, DM166 digital multi-meter, and 
CM275 Clamp meters join the IGM family and 

make it far easier to find and quantify hidden elec-
trical/mechanical problems. See us at booth #2317.

Fluke Corporation
Booth# 2031
6920 Seaway Blvd.
Everett, WA  98203
425-347-6100
www.fluke.com
Fluke is the world leader in manufacturing, dis-
tribution and service of electronic test tools and 
software. From industrial electronic installation, 
maintenance and service, to precision measure-
ment and quality control, Fluke tools help keep 
business and industry around the globe up and 
running. Typical customers include technicians, 
engineers, electricians, maintenance managers, 
and metrologists who install, troubleshoot, and 
maintain industrial, electrical, and electronic 
equipment and calibration processes.

FreeAxez LLC
Booth# 2337
1805 Underwood Blvd.
Delran, NJ  08075
856-764-0400
www.freeaxez.com
FreeAxez brings its 25 years of proven success to its 
flagship system, the award-winning Gridd™ and 
GriddPower™, both Adaptive Cabling Distribu-
tion™ systems that enable ample flexibility for 
the challenges brought on by ever-evolving tech-
nologies in the workplace.  Expand power, voice 
and data capabilities with a system that boasts 
the highest cabling capacity in an all-steel, light-
weight, low-profile access floor product.

FrontRow
Booth# 2543
1690 Corporate Circle
Petaluma, CA  94954
800-227-0735
www.gofrontrow.com
FrontRow offers you complete, integrated plat-
forms for school communication so you can de-
liver great education in a more efficient way using 
classroom audio, content capture, network paging, 
and AV control. FrontRow solutions make it easier 
to build, manage, and use the most engaging, me-
dia-rich teaching environment.  

FSR, Inc.
Booth# 319
244 Bergen Blvd.
Woodland Park, NJ  07424
973-785-4347
www.fsrinc.com
Established in 1981, FSR manufactures a wide va-
riety of signal management and infrastructure so-
lutions for the audio / video, datacom, education, 
hospitality, government, and religious markets, 
including floor, wall, table, and ceiling connectiv-
ity boxes, as well as a full line of interfaces, dis-
tribution amplifiers, matrix switchers, seamless 
switchers and HDBaseT & CAT-X signal delivery 
solutions.

Gabriel First Corp.
Booth# 1701
233 W. Commercial St.
E. Rochester, NY  14445-0191
585-381-7000
www.gabrielfirst.com
From their roots as a cleaning contractor and 
floor coatings installer, Gabriel has evolved into 
a system provider with an unmatched record for 
cutting costs while enriching staff pride.  Gabriel 
guarantees that our products will out-perform 
your current products while helping you achieve 
remarkable results for up to 50% less than your 
current labor and material costs.

Gaco Western
Booth# 2374
1245 Chapman Drive
Waukesha, WI  53186
800-456-4226
www.gaco.com
The Gaco product family offers exceptional water-
proofing and insulation solutions for commercial, 
industrial and residential applications; products 
include silicone roof coating systems, pedestrian 
and traffic deck coating systems, below-grade and 
between-slab waterproofing coatings, and spray 
polyurethane foam insulation. Gaco brand prod-
ucts cover millions of square feet of buildings and 
have earned a trusted reputation in the construc-
tion and facility maintenance industry.

Garlock Safety Systems
Booth# 2420
2601 Niagara Lane
Plymouth, MN  55447
612-240-7420
www.garlocksafety.com
Garlock Safety Systems is the leader in passive fall 
protection.  Our safety products are used on roof-
tops, skylights, mezzanines, loading docks, and 
other in-plant areas.  Manufacturer of specialty 
products for construction, flatbed trucks, and 
many other applications.

GE Silicones
Booth# 2250
9930 Kincey Ave.
Huntersville, NC  28078
866-275-4372
www.gesilicones.com
GE branded 100% silicone sealants, adhesives and 
coatings can be utilized to create long lasting, cost 
efficient solutions to leaking roofs and facades. 
Why choose between a durable solution that’s cost 
prohibitive or a temporary solution that’s cheap 
when you can have the best benefits of both. Let 
our decades of experience and innovation provide 
that solution.
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General Pipe Cleaners/General 
Wire Spring Co.
Booth# 1601
General Wire Spring Co.
Mckees Rocks, PA  15136-3818
412-771-6300
www.drainbrain.com
General Pipe Cleaners manufactures a full line 
of sewer and drain cleaning machinery, as well 
as high pressure water jets, video pipe inspection 
and location systems, water leak locators, pipe 
freeze kits, pipe thawing machines, and more. The 
toughest tools down the line.

George Mason University-
Executive and Professional 
Education
Booth# 1741
4400 University Dr
Fairfax, VA  22030
703-993-2113
execed.gmu.edu
Mason Learning Solutions is the single point of 
contact for those seeking to leverage the  curricula 
of Virginia‘s largest research university.  The two 
programs that will be featured at our booth-Pro-
fessional Certificates in Facility Management and 
Project Management. Both certificate programs 
provide you with the knowledge and strategies for 
success in the facility management industry. 

Glasdon Inc.
Booth #1627
5200D Anthony Road
Richmond, VA 23150
804-726-3777
http://www.glasdon.com
Glasdon produces a wide range of recycling bins 
for a variety of recycling streams and an exten-
sive range of trash cans and cigarette units for the 
waste which can’t be recycled. We hope that by 
providing the tools to make recycling and trash 
disposal as easy and simple as possible that togeth-
er we can help keep our surroundings beautiful.

Global Energy Services
Booth# 2619
1527 York Road
Timonium, MD  21093
410-337-5202
www.globalenergyservice.us
Global Energy Services is a 100% woman-owned 
lighting retrofit company committed to helping 
companies realize immediate energy cost savings 
by providing cost-effective solutions through ener-
gy-efficient lighting, water solutions, and building 
envelope. Our goal is to reduce lighting and water 
energy, maintenance and overhead costs to directly 
impact and increase your net profit and improve 
the asset value of your building.

GoCanvas
Booth# 1840
11911 Freedon Drive, Suite 850
Reston, VA  20190
703-505-9606
www.gocanvas.com
GoCanvas is a service that helps you replace paper 
forms and processes with efficient mobile business 
apps and forms to save money and time on data 
collection.

Good Wood Flooring & 
Carpentry, LLC
Booth# 2275
604 E Cedar Lane
Mount Prospect, IL  60056
847-635-4900
www.goodwoodcarpentry.com
WEARMAX floor coatings provides a highly ef-
fective protection against dirt, scratches, traffic 
patterns, and resists disinfectants and moisture 
stain, making it look great for years.  Stripping 
and waxing are eliminated,reducing material and 
labor costs significantly, also reducing energy cost. 
The ceramic makeup of WEARMAX provide extra 
traction and superior slip resistance, above indus-
try guidelines.

Gordian
Booth# 1220
30 Patewood Drive, Building 2, Suite 350
Greenville, SC  29615
864-752-4578
www.gordian.com
Gordian is the leading provider of construction 
cost data, software and services.  From planning 
to design, procurement, construction and opera-
tions, Gordian delivers groundbreaking solutions 
to facility owners and managers across all indus-
tries.  With our proprietary data service, including 
RSMeans data, we offer the largest collection of 
labor, material and equipment data in the world 
for all areas of construction. 

Grind-All Concrete/Walkway 
Restoration Inc.
Booth# 1626
4523 Brookpark Road
Cleveland, OH  44134
844-925-5929
www.grindallconcrete.com
Grind-All is a national company specializing in 
trip hazard removal and other walkway repairs 
centered around ADA compliance.

GSM Roofing
Booth# 2240
345 S. Reading Road
Ephrata, PA  17522
800-532-ROOF
www.gsmroofing.com
Re-Roofing. Repairs. New Construction. GSM 
Roofing is a full-service, fully credentialed com-
mercial and specialty roofing contractor with ex-
pertise in multiple crafts and services to provide 
solutions for almost every roof type. Our long 
history of excellence and professionalism sets us 
apart. We’ll show you how the right roofing system 
and proper maintenance will help minimize facil-
ity maintenance expenses.

Guardian CSC
Booth# 2658
6000 Susquehanna Plaza Drive
York, PA  17406
800-297-8266
www.guardiancsc.com
Guardian CSC is the Mid Atlantic’s fastest growing 
water technologies company. We provide clean 
water solutions through our treatment programs, 
pre-treatment equipment, chemical feed systems, 
tanks and other related products for boilers, cool-

ing towers, waste effluent systems and process 
water.

Guy Roofing
Booth# 2527
201 Jones Road
Spartanburg, SC  29307
864-578-4594
www.guyroofing.com
Guy Roofing, a full service roofing contractor, has 
been providing residential and commercial roof-
ing services for over 45 years. We are nationally 
recognized as a leader in the roofing industry and 
have been trusted by builders, developers, insur-
ance companies and roofing consultants for de-
cades. For more information visit www.guyroof-
ing.com

GVM Inc. 
Booth# 2267
374 Heidlersburg Rd.
Biglerville, PA  17307
800-345-3546
www.gvminc.com
GVM is a leading manufacturer of professional 
grade snow and ice control equipment.We place 
a large emphasis on designing and building the 
highest quality and most reliable equipment to 
fit operations of all sizes. Our products include 
brine makers, anti-icing/de-icing equipment, blend 
and fill stations, and self-propelled surface control 
units.

Hager Companies
Booth# 1618
139 Victor St.
St. Louis, MO  63104
314-633-3590
www.hagerco.com
Hager Companies legacy has been built on solid 
and secure door hardware that is made to last. Hag-
er offers over 6,000 products within 13 product 
lines of quality door hardware under one brand 
name. The majority of Hager’s door hardware lines 
are American-made providing customers with 
durable products that meet the needs of the con-
stantly changing hardware and security markets.

Harvey Salt Company, The
Booth# 2668
1325 Mohrs Lane
Baltimore, MD  21220
800-527-4571
www.harveysalt.com
Since 1933, The Harvey Salt Company has been 
the area’s Single Source Salt Supplier for Water 
Treatment, Food Grade, Deicing & Agricultural 
Salts-Bag, Bulk, Dump or Pneumatic. Since 1960 
we have specified turnkey aboveground or be-
lowground Automatic Brine Delivery Systems 
installed in Government, Pharmaceutical, Edu-
cational, Healthcare, Industrial & Correctional 
Facilities then provided just-in-time deliveries of 
dry or liquid salt.

General Pipe Cleaners/General Wire Spring Co. - Harvey Salt Company, The
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HB McClure Company
Booth# 2464
600 South 17th St.
Harrisburg, PA  17104
717-461-5820
www.hbmcclure.com
Commercial and Industrial heating, cooling and 
refrigeration.

Herc Rentals Inc.
Booth# 1510
27500 Riverview Center Blvd.
Bonita Springs , FL  34134
407-461-0273
www.hercrentals.com
Herc Rentals is a premier, full-service equipment 
rental firm.

HID Global
Booth# 2545
Klein Feldhus 23
Rastede,   26180
512-993-7598
www.hidglobal.com
HID Global powers the trusted identities of the 
world’s people, places and things through smart 
components and cloud services. Our contactless 
identification and sensing (RFID, NFC, BLE) com-
ponents and solution enabling technologies ad-
dress the dynamic requirements across multiple 
industries to wirelessly connect, identify, collect 
and manage data quickly and accurately across vir-
tually any IoT application. For more information 
email tagsales@hidglobal.com

Home Paramount Pest Control 
Company
Booth# 2262
2011 Rockspring Rd.
Forest Hill, MD  21050
410-510-0700
www.homeparamount.com
A leader in the industry, Home Paramount Pest 
Control is a family owned termite & pest control 
company since 1939. Specializing in residential & 
commercial services that meet the needs of con-
sumers from Pennsylvania to Florida in a profes-
sional & courteous manner.

HON Company, The
Booth# 2126
1101 Connecticut Ave. NW, Suite 300
Washington, DC  20036
563-506-5725
HON.com
Since 1944, The HON Company has delivered in-
spired practicality to the workplace. By obsessing 
over tiny details and emphasizing timeless over 
trendy, HON designs and manufactures workplace 
furniture including chairs, tables, desks, worksta-
tions and storage. Headquartered in Muscatine, 
Iowa, HON has manufacturing facilities strategi-
cally located throughout the U.S. and markets its 
products through a nationwide network of loyal 
distribution partners.

Horton Automatics
Booth# 1313
3033 Besterio Dr
Corpus Christi, TX  78415
800-531-3111
www.hortondoors.com
Horton Automatics has been designing, manu-
facturing, and selling automatic and manual 
doors since 1960. Horton provides engineered ac-
cess solutions for people-oriented environments. 
Through an intense focus on delivered quality and 
enhance safety features, in a customizable innova-
tive application.   

Houck Building Preservation 
Specialty Contractors
Booth# 2053
7464 Linglestown Road
Harrisburg, PA  17112
800-458-2122
www.houcks.com
Houck provides services to institutional and com-
mercial clients that include roof installations, roof 
repairs and maintenance, masonry restoration, 
concrete rehabilitation, flooring systems, sealants/
waterproofing, green solutions and related services. 
Houck’s commitment to its customers is evident in 
every project through a focus on safety, quality and 
performance, with an attention to detail and the ef-
ficient use of current methodology and technology.

Hubbell Lighting
Booth# 2444
701 Millennium Blvd.
Greenville, SC  29650
864-293-8086
www.hubbelllighting.com
Hubbell Control Solutions’ portfolio of lighting 
controls and systems help meet latest energy ef-
ficiency codes and standards and reduce energy 
consumption for new construction and retrofit 
applications. Hubbell Control Solutions supports 
advanced wired, wireless and hybrid distributed 
intelligent lighting controls provide a complete 
suite of energy saving solutions for indoor and 
outdoor applications.

HydroCorp
Booth# 2663
5700 Crooks Road, Suite 100
Troy, MI  48098
248-250-5005
www.hydrocorpinc.com
For over 30 years, HydroCorp has been dedicated to 
safe drinking water for companies and communities 
across North America.  Fortune 100 firms, metro-
politan centers, and utilities—all rely on HydroCorp 
to protect their water systems.  Process Piping System 
Drawings/Mapping, Legionella Prevention & Con-

trol, Cross-Connection Control, ASHRAE 188, CMS 
S&C 17-30 Memo Compliance.

HydroPoint Data Systems
Booth# 419
1720 Corporate Circle
Petaluma, CA  94954
707-285-3380
www.hydropoint.com
Smart water management.

ICB/TABB
Booth# 1716
8403 Arlington Blvd.
Fairfax, VA  22031-4662
703-499-3869
www.tabbcertified.org
How do you know that a building’s HVAC fire 
and smoke dampers were really inspected to meet 
NFPA requirements? ICB/TABB Certified HVAC 
Fire Life Safety technicians and supervisors are 
trained to inspect, test, maintain, and repair fire 
and smoke dampers according to NFPA standards 
and fire codes. For more information call 800-458-
6525 or go to www.tabbcertified.org.

IDEAL Industries Inc.
Booth# 2436
1375 Park Ave.
Sycamore, IL  60178
800-273-9989
www.idealwirelesssensors.com
The Advanced Wireless Solutions business unit by 
IDEAL provides Wireless HVAC sensors as well as 
wireless lighting controls (AUDACY) to the com-
mercial sector to help create energy savings for 
businesses as well as get them closer to the Inter-
net of Things. Both systems can integrate with an 
existing Building Automation System or operate 
independently in either retrofit or new construc-
tion situations.

IFMA
Booth# 2478
800 Gessner, Suite 900
Houston, TX  77024
281-919-7789
www.ifma.org
IFMA is the world’s largest and most widely recog-
nized international association for facility manage-
ment professionals, supporting 24,000 members 
in 105 countries. Formed in 1980, IFMA certifies 
professionals in facility management, conducts 
research, provides educational programs, and pro-
duces World Workplace, the world’s largest facility 
management conference and exposition. For more 
information, visit the IFMA press room or www.
ifma.org. 
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IFMA Chesapeake Chapter
Booth# 2665
10729 - B Birmingham Way
Woodstock, MD  21163
410-740-0667
www.ifmachesapeake.org
IFMA Chesapeake is the local Mid-Atlantic Chap-
ter for Facility Management professionals. We pro-
vide networking, education, encouragement, certi-
fication, mentorship and rrofessional resources to 
our members through a variety of programs and 
events throughout the year. At NFMT Baltimore 
we are sponsoring two educational sessions and 
booth #2665. Visit the website www.ifmachesa-
peake.org for more information.

Infor
Booth# 1822
641 Avenue of the Americas
New York, NY  10011
800-260-2640
www.infor.com
Infor is a developer of Infor CloudSuite Facili-
ties Management which is built with last mile 
functionality for facility managers, service pro-
viders, and building owners. Backed by decades 
of industry expertise and continually enhanced 
with the latest innovations in asset management, 
key management, space management, and move 
management, Infor solutions are designed to help 
facility managers modernize, innovate, and drive 
competitive differentiation.

Interior Maintenance 
Company Inc.
Booth# 2141
45 Scottdale Road
Lansdowne, PA  19050
610-626-1300
www.imc.cc
Celebrating 45 years of service in the Mid-Atlantic 
region and beyond, Interior Maintenance Com-
pany (IMC) continues its reputation as the profes-
sional building maintenance firm specializing in 
air duct cleaning, Aeroseal duct sealing, kitchen 
hood and equipment cleaning, high surface and 
combustible dust cleaning. IMC services schools, 
hospitals, government institutions and the largest 
commercial and industrial facilities.

IREM Maryland Chapter
Booth #2679
11155 Dolfield Blvd., Suite 200
Owings Mills, MD 21117
443-951-2023
http://www.irem16.org
IREM Maryland exists to connect real estate pro-
fessionals and promote superior management 
practices by providing professional development 
through education and networking. 

IR-TEC America Inc.
Booth# 1818
590 W. Central Ave., Suite C
Brea, CA  92821
714-255-1440
www.irtec.com
IR-TEC, an ISO-9001 & ISO-14001 certified man-
ufacturer with headquarters in Taiwan and sales 
office in CA, has been specializing in sensor and 
control solutions for lighting and HVAC controls 
since 1982. The company offers a wide variety of 
occupancy and daylight sensors for OEM lighting 
fixture integration, standalone lighting controls, 
and building management systems integration. 

ISAVE Team
Booth# 1611
1515 E. Woodfield Road, Suite 118
Schaumburg, IL  60173
847-619-9528
www.isaveteam.org
The ISAVE Team is a consortium of contractors 
in the US and Canada specializing in mechanical 
insulation to conserver energy and reduce green-
house gas emissions, fire stopping to save lives, and 
hazardous waste remediation. Our objective is to 
educate the market about the value of mechani-
cal insulation vis a vie energy savings and facility 
maintenance.

ISES Corporation
Booth# 2631
3100 Breckinridge Blvd., Suite 400
Duluth, GA  30096
800-881-ISES
www.isescorp.com
ISES Corporation: Celebrating 30 years of Opti-
mizing Facilities Portfolios. Facilities condition 
assessments and asset management/capital plan-
ning software, utility infrastructure assessments, 
preventive maintenance planning and program-
ming, maintenance operations consulting services.
Our nationwide client base includes higher educa-
tion, federal, state and local government entities, 
healthcare and research institutions, laboratories, 
and private sector and institutional clients.

ISSA – the Worldwide Cleaning 
Industry Association
Booth# 2338
3300 Dundee Road
Northbrook, IL  60062-2303
847-982-0800
www.issa.com
ISSA, the worldwide cleaning industry associa-
tion, helps facility managers make the connection 
between cleaning, occupant health, sustainability, 
and profits. It offers the largest events, education, 
training, tools, and publications specifically about 
professional cleaning. ISSA provides free tools 
such as the Cleaning Industry Management Stan-
dard (CIMS), the Cleaning Management Institute 
(CMI), Value of Clean program, and more to help 
you distinguish your facility. Visit www.issa.com.

item Mid-Atlantic
Booth# 1931
12105 Insurance Way
Hagerstown, MD  21740
301-665-9772
www.item24.us
item is the developer and producer of the original 
modular aluminum system.  We’ve focused on 
creating innovative products of the highest quality 
including the MB Building Kit System comprised 
of structural aluminum profiles, Workbench Sys-
tem, TPS Stairway/Platform System, and our Lean 
Production System.

JLG Industries
Booth# 1909
13712 Crayton Blvd.
Hagerstown, MD  21742
877-JLG-LIFT
www.jlg.com
JLG Industries Inc. is the world’s leading designer, 
manufacturer and marketer of access equipment. 
The company’s diverse product portfolio includes 
leading brands such as JLG® aerial work plat-
forms; JLG, and SkyTrak® telehandlers; and an ar-
ray of complementary accessories that increase the 
versatility and efficiency of these products. JLG is 
an Oshkosh Corporation company [NYSE: OSK]. 

Johnson Controls - Family of 
Brands
Booth# 1917
507 E. Michigan St.
Milwaukee, WI  53202
414-524-1200
johnsoncontrols.com
The future is being built today, and Johnson Con-
trols is making that future more productive, more 
secure and more sustainable. We create intelligent 
buildings, efficient energy solutions, integrated 
infrastructure and next generation transportation 
systems that work seamlessly together to deliver 
on the promise of smart cities and communities.

Karndean Design Flooring
Booth# 2260
1100 Pontiac Court
Export, PA  15632
888-266-4343
www.karndean.com
Luxury vinyl flooring.

Kee Safety Inc.
Booth# 2251
100 Stradtman St.
Buffalo, NY  14206
716-896-4949
www.keesafety.com
Kee Safety is a leading global supplier of fall pro-
tection systems and solutions such as roof-edge 
guardrail, rooftop walkway, horizontal lifelines and 
portable man anchor systems as well as Kee Klamp 
tubular (pipe) fittings used to build handrail and 
general safety barriers.  Established in the UK in 
1934, everything is designed to Separate People 
From Hazards.  

IFMA Chesapeake Chapter - Kee Safety Inc.
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Keyper Systems
Booth# 2045
5679 Harrisburg Industrial Park Dr.
Harrisburg, NC  28075
704-455-9400
www.keypersystems.com
America’s premier key management systems.  Pro-
tect keys and assets, and establish accountabil-
ity across your business.  Electronically controlled 
steel cabinets store and restrict access to keys, and 
can only be opened by authorized users.  Web-
based administration allows system management 
from any PC within your organization.  Track key 
and user activity in real time, and perform analysis 
with audit trails and reports.

Kidde Fire Systems
Booth# 2601
400 Main St.
Ashland, MA  01721
508-881-2000
www.kiddefiresystems.com
Kidde’s fire protection solutions include intelli-
gent smoke and heat detectors, conventional and 
networked system controls, and one of the largest 
portfolios of fire suppression agents in the indus-
try. Our latest fire suppression solution is the ADS 
Clean Agent Fire Suppression System with 3M 
Novec 1230 Fire Protection Fluid. It offers best-
in-class distance to the hazard, nozzle coverage 
and height.

Kline’s Services
Booth# 2367
46 Lizotte Drive, Suite 1000
Mariborough, MA  01752
978-344-0926
www.wrenvironmental.com
Non-hazardous liquid waste, septic and grease, 
drain cleaning and plumbing services available 
24/7/365.

Knight Restoration
Booth# 1737
4200 Sojourn Dr.
Addison, TX  75001
877-965-8200
www.knightrestoration.com
A commercial only disaster recovery company 
with an unlimited capacity to restore a facility to 
full health. 

Knott Mechanical
Booth# 2656
338 Clubhouse Road
Hunt Valley, MD  21031
410-561-2000
www.knottmechanical.com
Full service plumbing, drain cleaning & jetting ser-
vices, backflow testing & certification, full service 
excavation services, HVAC services building au-
tomation services. Our vision:  Knott Mechanical 
provides extraordinary experiences that enhance 
the environments in which people live, work and 
play-because it matters.

KOSTER American Corp.
Booth# 1606
2585 Aviator Drive
Virginia Beach, VA  23453
757-425-1206
www.kosterusa.com
KOSTER’s product portfolio also covers among 
others the fields of basement & containment wa-
terproofing, floor coatings, crack injection, con-
crete protection & restoration, waterproofing 
against rising damp and facade waterproofing. 
KOSTER is the recognized industry leader for high 
performance Vapor and Waterproofing products, 
synonymous with innovative product systems and 
the highest standards of customer service.

Kroy Sign Systems
Booth# 2657
8221 E. Gelding Dr.
Scottsdale, AZ  85260
800-950-5769
www.kroysignsystems.com
Kroy Sign Systems specializes in the planning, de-
sign and manufacturing of signs for identification 
and sign wayfinding applications. Our products 
are available to government, healthcare, educa-
tion and corporate facilities nationwide.  Identi-
fication and directional signs feature proprietary 
sign standards and custom design manufacturing 
capabilities. Our employees take great pride in the 
quality, consistency and timely delivery of Kroy 
Sign Systems products.

Labor Finders 
Booth# 2246
11426 N. Jog Road
Palm Beach Gardens, FL  33418
561-627-6507
www.laborfinders.com
We’re the oldest and largest industrial staffing 
franchise in the nation! Winners of Inverno’s Best 
of Staffing Competition annually since its incep-
tion (2010). Our workers are 100% guaranteed. 
We’re so confident you’ll like our temporary em-
ployees that after a short period, you can convert 
them to a permanent employee with no additional 
placement fee. Call Labor Finders today!

LEDVANCE
Booth# 1939
200 Ballardvale St.
Wilmington, MA  01887
800-544-4828
www.sylvania.com
LEDVANCE is one of the world’s leading provid-
ers of lighting products and solutions for profes-
sional users and retail customers. In North Amer-
ica, LEDVANCE LLC offers SYLVANIA lighting 
products ranging from advanced LED lamps, tra-
ditional light sources, standardized luminaires, 
and connected lighting solutions. Visit our booth 
to learn more about how we are advancing light.

Leica Geosystems Inc.
Booth #2333
5051 Peachtree Corners Circle
Norcross, GA 30092
770-326-9536
http://www.leica-geosystem.com
Reality capture. 

Lift-U Division of Hogan Mfg., Inc.
Booth# 1413
PO Box 398
Escalon, CA  95354
209-838-2400
www.lift-u.com
LIFT-U® is unique in the accessibility equipment 
industry.  Instead of designing standard products 
and having the customer alter their design to ac-
commodate the standard product; LIFT-U® designs 
each product to meet the customer’s requirements. 
LIFT-U® products allow the customer to optimize 
their design while providing the required accessibil-
ity where it was not thought to be possible.

Light Efficient Design
Booth# 2671
188 South Northwest Highway
Cary, IL  60013
847-380-3540
www.led-llc.com
Light Efficient Design (LED) provides screw-in 
retrofit lamps that instantly deliver up to 70% in 
energy savings, as well as significant maintenance 
labor savings. LED is the leading commercial LED 
retrofit lighting solution in the United States with 
half-million installed in municipalities, universi-
ties, major retailers and hospitals.

Lightalarms
Booth# 1801
1811 Hymus Blvd.
Dorval, QC  H9P 1J5
514-685-2277
www.lightalarms.com
A leader in emergency lighting and exit signs in 
the United States, Lightalarms® provides reliable 
products for all market segments and offers quick 
order turnarounds with products designed and 
manufactured in North America.

Lighting Breakthroughs
Booth# 2609
2600 Willow St., Pike N, Suite 237
Willow Street, PA  17584
 717-847-4457
www.lightingbreakthroughs.com
LED Lighting Supplier.  Customized Solutions for 
your specific needs.  Turnkey services available.  
Choose from site surveys, ROI calculation, instal-
lation, rebate calculation and filing, disposal of 
old lamps and ballasts, and project financing.  Ex-
perience in all market segments including office, 
warehousing, manufacturing, retail, educational 
and multifamily.  With crews in all 50 states we can 
cover all of your facilities.

Lighting Resources, LLC
Booth# 1726
1919 Williams St., Suite 350
Simi Valley, CA  93065
317-513-4020
www.lightingresourcesinc.com
Lighting Resources is the nation’s largest fluo-
rescent lamp recycler.  Operating 14 locations 
throughout the United States, we also recycle 
electronic scrap, batteries, ballasts, thermostats, 
tritium exit signs, and smoke detectors.  As we 
continue to grow we are now offering new and 
innovative products for sale including zero energy 
maintenance free exit signs, tritium exit signs, and 
photo-luminescent tapes and markings.
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LightStat, Inc.
Booth# 315
22 W. Hill Road
Barkhamsted, CT  06063
360-510-3698
www.lightstat.com
Lightstat manufactures thermostats, lighting con-
trols and provides a full line of LED lighting prod-
ucts. An industry leader in environmental controls 
for over 35 years. Backed by a limited lifetime war-
ranty, Lightstat provides industry leading highly 
reliable solutions.

Little Giant Ladder Systems
Booth# 1718
1198 N Spring Creek Place
Springville, UT  84663
801-806-9377
www.littlegiantladders.com
Little Giant Ladder Systems has created a line of 
aerial safety equipment that is changing the ladder 
industry. Traditional ladders are an ever-increas-
ing cause of injury expense, and in many cases, 
have been banned from jobsites. Little Giant has 
worked closely with safety professionals across 
numerous industries to provide aerial equipment 
designed to bring more people home to their fam-
ilies each night.

Lockmasters Inc.
Booth# 2258
2101 John C. Watts Drive
Nicholasville, KY  40356
800-654-0637
www.lockmasters.com
Since 1955, Lockmasters has been providing the 
highest quality locks, tools, hardware and educa-
tion to our government, commercial and indus-
trial customers.  We continue to expand our access 
control and door hardware lines including Alle-
gion, ASSA ABLOY, Alarm Lock, Dorma Kaba and 
our own LockOne Life Safety Pedestrian hardware 
and much more.

Locksmith Ledger Int.
Booth# 2615
125 S. Wilke
Arlington Heights, IL  60005
847-454-2702
www.locksmithledger.com
Locksmith Ledger International has been the in-
dustry leader for more than 70 years in bringing 
unparalleled coverage of crucial industry issues 
ranging from mechanical locks, hardware instal-
lations, electronics and access control for the in-
staller, security professional and integrator.

M3T Corporation
Booth# 2621
2250 Bumble Bee Hollow Road
Mechanicsburg, PA  17055
717-790-0500
www.M3Tcorporation.com
System Integration (access control, badging, inter-
coms, intrusion and video surveillance), Hardware 
Integration (door hardware, keying/locksmith 
services and safes/vaults/fireproof file cabinets), 
Automatic Access Integration (powered pedes-
trian doors, turnstiles and vehicle gates), Technical 
Services & Cyber Security (cyber security, hosted 
solutions – VAHMS cloud-based video and access 
control, information security, network services 

and wireless systems), and Service Integration 
(maintaining client systems and AAADM inspec-
tions).

Maintenance Connection
Booth# 1704
1477 Drew Ave., Suite 103
Davis, CA  95618
916-501-4142
www.maintenanceconnection.com
Maintenance Connection is a leading provider of 
Computerized Maintenance Management Soft-
ware (CMMS) also known as Enterprise Asset 
Management (EAM). Since 1999, Maintenance 
Connection has served the healthcare, manufactur-
ing, industrial, education, government, energy, fa-
cility management, and transportation industries.
The software helps maintenance teams improve 
system reliability, reduce downtime, extend equip-
ment life, and improve service levels for mainte-
nance & repair operations.

Maintenance Troubleshooting 
International
Booth# 2344
1 Arlington St.
Newark, DE  19711
302-690-0871
www.mtroubleshooting.com
Extensive hands-on training seminars for mechan-
ical or electrical maintenance mechanics given at 
our hands-on training center in Newark, Delaware 
(3 minutes off of I-95) or at your plant location 
(our hands-on road show).

Marks USA
Booth# 2613
365 Bayview Ave.
Amityville, NY  11701
631-225-5400
www.marksusa.com
Marks USA is a security lock hardware manufac-
turer located in Amityville, N.Y. Marks USA’s prod-
uct lines include architectural grade, BHMA and 
UL code compliant LocDown™ mortise, cylindri-
cal and tubular locksets, electronic access control, 
biometrics, LifeSaver™ hospital/life safety and 
anti-ligature locksets, ornamental iron locksets, 
HI-SECURITY™ Cylinders and panic devices.

Marvin Windows and Doors
Booth# 1511
P.O. Box 100
Warroad, MN  56763
866-687-8431
www.marvin.com
A premier manufacturer of made-to-order wood 
and clad wood windows and doors, Marvin Win-
dows and Doors offers the industry’s most exten-
sive selection of shapes, styles, sizes and options. 
Marvin also pioneered the fiberglass window cat-
egory with the introduction of its patented Ul-
trex® fiberglass material, available from Integrity 
Windows and Doors. Learn more at Marvin.com.

Maryland/DC Chapter of APPA
Booth# 1122
P.O. Box 37012
Washington, DC  20560-0511
202-633-1569
www.mddcappa.org
The main purpose of MD/DC APPA is to educate 
our constituents keeping current with industry 
trends, new methodologies, management trends, 
and to provide networking opportunities for peers 
and service providers.

Matting By Design
Booth# 2040
715 N. Finn Drive
Algona, IA  50511
515-295-3902
www.mattingbydesign.com
Matting By Design manufactures custom-de-
signed floor matting with the trademark pink and 
blue breathable backing.  Every product is loose-
lay, individually handcrafted, and unlimited in size 
and shape.  We also offer eco-friendly products in 
the form of recycled content and recyclable!

Metallurgical Engineering 
Services, Inc.
Booth# 2567
Metallurgical Engineering Services
Richardson, TX  75081
972-480-0033
www.metengr.com
Metallurgical Engineering Services provides ex-
perts in the fields of non-destructive inspection, 
materials testing, corrosion analysis, and weld in-
spection.  We provide field inspection backed by a  
modern materials testing laboratory.  We service 
structures, pipework, equipment, fasteners, and 
exterior materials.  Our experienced technicians 
and engineers are well versed at ensuring that your 
assets are reliable and dependable, minimizing 
service disruptions. 

milliCare Floor & Textile Care
Booth# 2221
920 Milliken Road
Spartanburg, SC  29303
888-886-2273
www.millicare.com
milliCare Floor & Textile Care has been a trusted, 
strategic partner for consistent, specialty floor and 
textile care for more than 20 years. From its dry-
centered method for carpet cleaning to restorative 
tile and grout care, milliCare employs a holistic, 
customized approach that’s both environmentally 
responsible and effective. 
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Mobility Lifter
Booth #2632
1021 Bee Tee Lane
Pleasant View, IN 37146
615-530-1374
http://www.mobilitylifter.com
LiftKar PT is a battery powered attendant operated 
Portable stair climber.

Mobile-Shop Co.
Booth# 1706
30 Temple St.
Nashua, NH  03060
614-882-8680
www.mobile-shop.com
The Mobile-Shop® was developed by industry 
professionals to conform to lean design principles 
(5S and LeanSigma). Our complete facility main-
tenance system is proven to dramatically reduce 
time wasted searching for or retrieving the tools 
and parts needed to properly complete any main-
tenance task.

Monico, Inc.
Booth# 1900
18530 Klein Church Rd.
Spring, TX  77379
1-281-350-8751
www.monicoinc.com
Monico can collect data from your gensets and 

other critical assets and provide that data to your 
BMS or IT Management Software through a single 
interface for integration into your overall moni-
toring system. Help prevent downtime and assure 
your equipment is prepared by monitoring test 
and exercise periods to detect positional Failure to 
Start and Failure to Run issues.  

Monnit
Booth# 2646
3400 South West Temple
Salt Lake City, UT  84115
801-561-5555
www.monnit.com
Monnit bridges the gap between industry and 
technology through the Internet of Things, em-
powering businesses with easy-to-use, low-cost re-
mote monitoring solutions. Monnit solutions can 
be used to: remotely monitor a variety of “Things” 
(i.e. temperature, motion, humidity, vibration, 
etc.); alerting you via text, email, and/or phone call 
when something goes wrong.

Morin Distribution
Booth# 2626
9305 Gerwig Lane, Suites V-7
Columbia, MD  21046
301-953-0250
www.morindistribution.com
A family-owned business since 1966. Morin Dis-

tribution carries only the finest products for many 
of your HVAC needs. We maintain an extensive 
stocking program so that we can be there when 
you need us the most. We pride ourselves on de-
pendable, consistent, timely first class service that 
we believe our customers deserve.

MRI Software 
Booth# 2426
28925 Fountain Parkway
Solon, OH  44139
888-ASK-QUBE
www.qubeglobal.com
MRI Software is a leading provider of innova-
tive real estate software applications and hosted 
solution’s comprehensive and flexible technology 
platform coupled with an open and connected 
ecosystem meets the unique needs of real estate 
businesse—from property-level management and 
accounting to investment modeling and analytics 
for the global commercial and residential markets. 
A pioneer of the real estate software industry, MRI 
develops lasting client relationships based on near-
ly five decades of expertise and insight. Through 
leading solutions and a rich partner ecosystem, 
MRI liberates real estate companies to elevate their 
business and gain a competitive edge. For more 
information, please visit mrisoftware.com.

�  Booth 1836
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Multitherm Coils LLC
Booth# 2633
11 General Warren Blvd.
Malvern, PA  19355
610-408-8361
www.multithermcoils.com
Whether it’s new, retrofit or replacement coils, 
MultiTherm Coils can successfully and economi-
cally accommodate a customer’s heating or cool-
ing requirements however exacting they may be. 
We build HVAC coils of all types, industrial coils, 
tube bundles, heat exchangers. We specialize in 
quick ship and are capable of 3, 5 or 10 days on 
most custom, new and replacement coils.

Munters Corporation
Booth# 2271
79 Monroe St.
Amesbury, MA  01913
800-843-5360 
www.munters.com
Munters Service is dedicated to helping our cus-
tomers optimize the value of their equipment 
through customizable planned maintenance 
and service programs that extend the life of your 
equipment, optimize its performance, and ensure 
continuous operation while saving energy.  Munt-
ers can provide upgrades for your equipment and 
control systems utilizing the most recent techno-
logical advances and enhancements. 

NALCO Water, an Ecolab 
Company
Booth# 2520
33 Garfield
Oswego, IL  60543
1-630-709-8436
www.ecolab.com/nalco-water
Trusted partners at over one million customer 
locations, Nalco Water, an Ecolab Company and 
Ecolab are excited to announce our new Sustain-
able products: the 3DTrasar™ Solid Cooling Water 
and Nexa™ Concentrates Hand Care programs.  
Our innovative solutions for water, air, energy 
management and facility maintenance deliver 
maximum ROI by reducing energy costs, protect-
ing building assets, minimizing risk and increasing 
tenant satisfaction.

National Association of Power 
Engineers
Booth# 313
5707 Seminary Road, Suite 200
Falls Church, VA  22041
703-845-7055
www.powerengineers.com
The National Association of Power Engineers 
(NAPE) is the nation’s oldest membership orga-
nization dedicated to advancing the profession 
and its members. Meet representatives of local 
NAPE chapters and learn about the many benefits 
available through membership. Representatives 
of the NAPE Educational Foundation will also be 

present to share information on upcoming class-
es in Electrical, HVAC, Boilers and license exam 
preparation.

National Compressor 
Exchange, Inc.
Booth# 2264
75 Onderdonk Ave.
Ridgewood, NY  11385
718-417-9100
www.nationalcompressor.com
One of the largest independant suppliers of re-
placement as well as new compressors in the in-
dustry today.  All of the major O.E.M lines are 
in stock and ready to ship nationwide. Complete 
line of support parts as well. Reciprocating, screw, 
open drive, scroll type-visit us online or call for 
immediate price and lead times.

National Concrete Polishing
Booth# 1824
5145 Brecksville Road., Suite 101
Richfield, OH  44141
866-856-3711
www.nationalpolishing.com
National is a leading provider of polished concrete 
and high performance floor coating systems.  We 
perform work nationwide at commercial and in-
dustrial locations.  We have built our reputation 
upon providing unsurpassed customer service and 
quality floors. National is the right contractor for 
your flooring needs.

National Fire Protection 
Association
Booth #1323
1 Batterymarch Park
Quincy, MA 02169
617-770-3000
www.nfpa.org
NFPA is an information and knowledge organiza-
tion devoted to eliminating death, injury, property 
and economic loss. Along with supporting the de-
velopment of our 300 codes and standards NFPA 
also offers a range of training options where and 
when you need it...Classroom, Online, and On-
site. NFPA Xchange™, is an online community, 
letting you connect with professionals worldwide, 
explore content, share ideas, and ask questions.

National Fire Sprinkler 
Association
Booth# 1422
514 Progress Drive, Suite A
Linthicum Heights, MD  21090
234-444-4444
www.nfsa.org
The members of NFSA include fire sprinkler con-
tractors, suppliers, manufacturers, designers, au-
thorities having jurisdiction and others involved in 
saving lives and property through the widespread 
acceptance of the  sprinkler concept. NFSA pro-

vides technical expertise for our members and 
training for building owners and managers who 
own and/or maintain fire sprinkler systems.

National Institute of Building 
Sciences
Booth# 409
1090 Vermont Ave., N.W., Suite 700
Washington, DC  20005-4905
202-289-7800
www.nibs.org
The National Institute of Building Sciences is a 
non-profit, non-governmental organization that 
brings together representatives of government, the 
professions, industry, labor and consumer inter-
ests to identify and resolve building process and 
facility performance problems. The Institute serves 
as an authoritative source of advice for both the 
private and public sectors with respect to the use 
of building science and technology.

Natural Choice Corp.
Booth# 2248
5677 Sockness Dr
Rockford, IL  61109
815-874-4444
www.naturalchoicewater.com
Leading facilities throughout the world use Natu-
ral Choice water filtration systems, such as the 
ION drinking water appliance. Winner of design 
awards and several patents, the ION easily replaces 
bottled water coolers and drinking fountains.

Navien Inc.
Booth# 2614
20 Goodyear
Irvine, CA  92618
949-420-0354
www.navien.com
An official ENERGY STAR® partner, Navien is the 
recognized leader in condensing tankless technol-
ogy for water heaters and combination gas boilers. 
Navien products are available in the United States 
and Canada through a network of plumbing dis-
tributors. For additional information, visit us at 
www.navien.com.
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Network Thermostat
Booth# 2649
PO Box 3161
Grapevine, TX  76099
214-270-1974
www.networkthermostat.com
Since 1995, NetworkThermostat™ maintains 
the position of industry leader in providing IoT 
Building Automation solutions for facilities, small 
businesses, and commercial or light industrial 
applications. Our award winning products and 
technologies give simple, reliable HVAC controls, 
anywhere and anytime, to maximize energy sav-
ings while providing comfort to the occupants.

New Pig Corp.
Booth# 2526
266 Chimney Rocks Road
Hollidaysburg, PA  16648
814-330-4169
www.newpig.com
New Pig has been helping industrial workplaces 
stay clean, dry and safe since 1985. Today PIG Ab-
sorbent products are used in more facilities world-
wide than any other brand. Now we’re changing 
the way facilities prevent slips, trips and falls with 
PIG Grippy Floor Mat √ë the world’s first adhe-
sive-backed mat.

NFMT2018®

National Facilities Management & Technology  March 20-22, 2018 •  Baltimore

NFMT 
Booth# 1105
2100 W. Florist Ave.
Milwaukee, WI 53209
414-228-7701
www.nfmt.com
NFMT is the flagship event in a suite of live events 
produced throughout the year by Building Oper-
ating Management magazine and Facility Mainte-
nance Decisions magazine. 

Northeast Energy Efficiency 
Partnerships
Booth# 312
81 Hartwell Ave.
Lexington, MA  02421
781-860-9177
www.neep.org
NEEP was founded in 1996 as a non-profit ac-
celerating energy efficiency in the Northeast and 
Mid-Atlantic states. Our mission is to accelerate 
energy efficiency as a solution that enables a sus-

tainable regional energy system. We build part-
nerships, advance market transformation, create 
learning exchanges and empower stakeholders that 
are engaged in meeting energy needs in a carbon-
constrained world.

Northeastern Supply Inc.
Booth# 1604
8323 Pulaski Hwy.
Baltimore, MD  21237
410-406-8317
www.northeastern.com
Northeastern Supply is a full-service wholesale 
distributor of plumbing, heating, air conditioning, 
lighting, hardware and water systems. At North-
eastern, we believe there is a real value in being a 
strong independent wholesaler. We are a young-
thinking, aggressive company, constantly striving 
to be better. We respond to our customers needs 
with unparalleled service and caring associates.

NTT Training
Booth# 2022
6675 S. Kenton St.   
Centennial, CO  80111
303-957-4307
www.nttinc.com
NTT Training helps America maintain a highly 
safe and proficient skilled workforce. NTT has 
trained over 1,000,000 employees at thousands of 
companies around the world. Each of our mas-
ter instructors brings an average of 30 years of 
real-world experience into the classroom. Plus, 
only NTT has full-sized equipment for the widest 
variety of courses to ensure that students actually 
learn by doing.

NUUO Inc.
Booth# 2542
15179 Sierra Bonita Lane
Chino, CA  91710
916-803-1243
www.nuuo.com
NUUO manufacturers Network Video Recorder 
(NVR) products tailor made for the demanding 
video surveillance industry. Whether your applica-
tion is small or a multi site enterprise level, NUUO 
has a product to fit your needs while maintaining 
a manageable TCO to fit your budget. No annual 
software maintenance fee’s with complimentary 
updates to keep your system current.

O’Leary Asphalt Inc.
Booth# 2155
9629 Doctor Perry Road
Ijamsville, MD  21754
301-252-2146
www.olearyasphalt.com
O’Leary Asphalt Inc. is a full service paving, as-
phalt, concrete, and snow removal company serv-
ing Maryland, Washington, D.C., and Virginia. We 
specialize in contracts with commercial building 
owners and professional property managers, as 
well as shopping centers, parking lots, places of 
worship, schools, townhouse & condominium as-
sociations, and HOAs. We are routinely selected as 
a Top 100 Contractor.

Oasis International
Booth# 1607
222 E. Campus View Blvd.
Columbus, OH  43235
614-861-1350
www.oasiscoolers.com
As an originator in the water coolers industry, Oa-
sis is a leader in sustainable, state-of-the-art water 
coolers and drinking fountains. Since 1910, we 
have focused on one thing only: delivering refresh-
ing water to the world. Our mission and passion 
is to develop environmentally-friendly water dis-
pensing and filtration solutions that stand the test-
of-time and deliver a high value for the end-users. 

OMG Roofing Products
Booth# 1727
153 Bowles Road
Agawam, MA  01001
800.633.3800
www.OMGRoofing.com
North America’s leading supplier of commercial 
roof fastening products and installation technolo-
gy. OMG offers a wide assortment of FM approved 
fascia, coping and gutter systems that provide the 
roof’s first line of defense.  OMG’s patented Rhi-
noBond System provides a non-penetrating me-
chanical fastening solution that provides improved 
wind performance using fewer fasteners. Nearly 
2 billion sq. ft. of membrane have been installed 
globally with RhinoBond.

ONICON Inc.
Booth# 2558
11451 Belcher Road S.
Largo, FL  33773
727-447-6140
www.onicon.com
ONICON Inc. manufactures highly accurate water 
flow meters and BTU meters for chilled water, 
hot water, condenser water and steam systems. 
They are ideally suited for campus and central 
energy plant applications. Retrofit kits are available 
for installation without shutdown. BTU meters 
are compatible with BACnet, LONworks, MOD-
BUS, JCI-N2 Metasys and Siemens-P1 Apogee 
networks.

Optiview
Booth# 2636
5211 Fairmont St.
Jacksonville, FL  32207
904-805-1581
www.optiviewusa.com
Optiview has been in the security industry for well 
over 20 years. We provide expertise and equip-
ment to resellers and installers all over the US. 
Through our Dealer program we offer high end 
cost effective surveillance equipment, an in-house 
Tech Support team, a knowledgeable Sales team 
and much more. Our 25,000 sq ft facility holds 
thousands of inventory items.

Orion Energy Systems 
Booth# 2023
2210 Woodland Drive
Manitowoc, WI  54220
800-331-2216
www.oesx.com
Orion Energy Systems, Inc., “Orion,” is leading 
the transformation of state-of-the-art energy ef-
ficient LED lighting systems as a manufacturer of 
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a cutting edge product portfolio encompassing 
LED Solid-State Lighting, high intensity fluores-
cent and smart controls. Orion holds more than 
70 patents which provide unparalleled optical and 
thermal performance and drive financial, environ-
mental, and work-space benefits for a wide variety 
of markets.

Orr Protection Systems Inc.
Booth# 2427
11601 Interchange Drive
Louisville, KY  40229
800-347-9677
www.orrprotection.com
ORR Protection Systems is the largest privately 
owned safety and fire protection company in the 
country. Some of the largest and most successful 
companies trust ORR to protect their mission crit-
ical processes from failure due to fire. Orr designs, 
installs and services fire alarm, detection and sup-
pression systems. Visit us at www.orrprotection.
com to learn more about ORR.

Outdoorlink Inc.
Booth# 524
3058 Leeman Ferry Road SW, Suite B
Huntsville, AL  35801
334-663-7048
www.outdoorlinkinc.com
OutdoorLink lighting controller replaces photo-
cells and timers by remotely controlling lights via 
computer, tablet and cell phone.

Overly Door Co.
Booth# 1505
574 W. Otterman St.
Greensburg, PA  15601
724-834-7300
www.overly.com
For more than 50 years, Overly Door Co. has been 
an industry leader in the design, testing and man-
ufacturing of specialty door and fixed window 
systems. These systems include the disciplines of 
sound control, blast-resistant, bullet-resistant, fire-
resistant, and security.

Pacific Stair Corp/Safe-T-Nose
Booth# 2365
8690 Stair Way NE
Salem, OR  97305
503-932-0329
http://www.safetnose.com
Safe-T-Nose® photo-luminescent “Glow-in-the-
dark” nosing and REVERSE™ photo-luminescent 
exit sign upgrade. Safe-T-Nose® is the industry’s 
only safety nosing with a construction cover. The 
construction cover is simply snapped off and re-
cycled once the project is complete to reveal the 
untarnished nosing extrusion and glow-in-the-
dark striping. REVERSE™ photo-luminescent 
panel provides sign function beyond and even 
without backup battery power. Additional infor-
mation 855-723-6673

Paradise Energy Solutions
Booth# 1729
3105 Lincoln Hwy. East
Paradise, PA  17562
877-851-9269
www.visitpes.com
Paradise Energy Solutions is the Mid-Atlantic’s 
premier full-service solar installation company. 
We are fully licensed and insured in Pennsylva-
nia, New Jersey, Maryland, Delaware, New York, 
Virginia, and Ohio. Since 2009, we’ve completed 
more than 900 installations on businesses, farms, 
and homes. 

Parker Hannifin - Sporlan 
Division
Booth# 1825
206 Lange Drive
Washington, MO  63090
636-239-1111
www.sporlanonline.com
With approximately 2 million braze-free fittings 
successfully installed, Parker is expanding its 
line-up of connectors, next generation tools and 
ZoomLock™ compatible components for more 
HVAC/R uses including VRF applications. Spor-
lan’s SMART Pro/R Service Tools read tempera-
tures down to -40F. They have exceptional wireless 
range, can mount to any line size and the app al-
lows 20+ wireless sensors to be connected.

Parkland Plastics
Booth# 2047
P.O. Box 339
Middlebury, IN  46540
574-825-4336
www.parklandplastics.com
Parkland Plastics is the original manufacturer of 
Spectratile Waterproof Ceiling Tile!  Stop replac-
ing ceiling tiles today!  Parkland also manufactures 
durable wall panels from recycled plastics for high 
traffic facilities.  Whether you are looking for peb-
bled panels for the back end areas or woodgrains 
and stone panels for front of house, Parkland has 
a solution for you.

Pavement Corporation
Booth# 2356
PO Box 1498
Waldorf, MD  20604
855-976-8465
www.pavementcorporation.com
Pavement Corporation services local and national 
accounts for all of their capital improvement as-
phalt and concrete needs. We offer on call service 
for pothole repairs, seal coating, crack sealing, 
line striping, catch basin collapses, trip hazards 
and other “on demand” services to enhance safety 
in your parking lots, roadways or sidewalks. We 
currently serve customers in Maryland, Virginia, 
Washington, D.C., Delaware and West Virginia.

PBI Restorations
Booth# 2462
16 Stenersen Lane, Unit 1-A
Hunt Valley, MD  21030
888-724-7363
www.pbirestores.com
PBI RESTORATIONS specializes in the restora-
tion and reconstruction of commercial and resi-
dential properties damaged by fire, flood, storm 
and other catastrophes.  Our expertise includes 
structural drying and environmental remediation 
of microbial biohazards.  PBI’s emergency services 
are available 24/7 throughout MD, DC and N.VA.

PDQ Manufacturing
Booth# 1504
1511 Isaacs Court
Maple Glen, PA  19002
267-438-1841
www.pdqlocks.com
PDQ is one of the few remaining door hardware 
manufacturers’ still family owned, with manu-
facturing facilities in Leola, Pennsylvania.  We are 
committed to offering that personal touch, out-
standing service, and independence that the larger, 
multi-national corporate conglomerates have dif-
ficulty matching.  And that family spirit is what 
we’re able to relate to when serving our many, still 
family owned distributors.

Pennoni
Booth# 2038
1900 Market St., Suite 300
Philadelphia, PA  19026
215-254-7872
www.pennoni.com
As a multidiscipline engineering, science, plan-
ning, and consulting firm, our breadth of services 
include civil/site, construction services, environ-
mental, geotechnical, landscape architecture and 
planning, MEP, structural, survey and geomatics, 
transportation, water resources, and water/waste-
water. An employee-owned firm, Pennoni has re-
ceived numerous awards for its work as well as its 
corporate culture, including national rankings.

Pepco & Delmarva Power 
Commercial & Industrial Energy 
Savings Program
Booth# 2674
9231 Corporate Blvd.
Rockville, MD  20850
866-353-5798
https://cienergyefficiency.pepco.com/
The Pepco and Delmarva Power Commercial & 
Industrial Energy Savings Program encourages 
energy efficiency projects. From changing light 
fixtures to replacing major mechanical equipment, 
Pepco and Delmarva Power provides customers 
cash incentives that reduce the initial cost of en-
ergy efficiency projects. These equipment and sys-
tem upgrades improve your efficiencies, lowers 
lifetime operating costs, and reduces your busi-
ness’ impact on the environment.
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Permatron Corporation
Booth# 2552
2020 Touhy Ave.
Elk Grove Village, IL  60007
800-882-8012
www.permatron.com
Permatron’s PreVent® system combines superior 
air intake protection filters with simple magnetic 
mounting to deliver a complete custom-fit so-
lution to stop airborne debris before it ever gets 
inside HVAC louvers and vents.  No drilling.  No 
tools.  Powerful magnetic mounting means fil-
ters install quickly, with no equipment shutdown.  
Provides years of improved system performance, 
savings on energy, maintenance and cleaning costs.

Pfister Energy Inc.
Booth# 2530
3915 Coolidge Ave.
Baltimore, MD  21229
410-242-2449
www.pfisterenergy.com
Solar is mainstream; it’s a proven and accepted 
source of lower-cost energy. Installation costs have 
dropped. Government incentives remain attrac-
tive. Pfister Energy specializes in parking garage 
canopies and roof and ground mounted PV sys-
tems.  We can create the right design, and find the 
best kind of financing for your facility’s project. 
Turn your facility into a Power Plant!

 your facility into a Power Plant!

Pinkerton
Booth# 1836
101 North Main St.
Ann Arbor, MI  48104
1-800-724-1616
www.pinkerton.com
Pinkerton is the industry’s leading provider of risk 
management services and solutions for organi-
zations throughout the world. We have over 160 
years experience managing risks that could poten-
tially harm your business or enterprise. From pri-
vate detective work, to corporate risk consulting, 
Pinkerton prides itself on offering services to keep 
your company safe.

Polar Leasing Company, Inc.
Booth# 2123
4410 New Haven Ave.
Fort Wayne, IN  46803
260-428-2532
www.polarleasing.com
Polar Leasing offers a national rental fleet of walk-
in refrigeration units.  Units are constructed of 
seamless fiberglass, ensuring a sanitary storage 
environment.  Shipped from more than 75 US 
locations, units are available for short and long 
term applications. Units are more logically sized 
in 8’x10’ and 8’x20’ models and arrive on a tilt bed 
truck for quick and easy delivery. 

Polaris Industries
Booth# 2225
2100 Highway 55
Medina, MN  55340
763-542-0500
www.polaris.com/commercial
Polaris Commercial offers a solution for virtually 
any job site demand with a full fleet of purpose-
built utility and transport vehicles. From campus 
tours to trash removal, or from electric to diesel, 
with our portfolio of products you will find a ve-
hicle to handle any need.

Porous Pave Inc.
Booth# 1600
4385 E. 110th 
Grant, MI  49327
888-448-3873
www.porouspaveinc.com
LEED qualified, Porous Pave is slip resistant, won’t 
freeze or crack, environmentally friendly and is 
available in several colors. Trails, sidewalks, path-
ways, parking lots, and play areas, are just a few of 
the many uses. Porous Pave is easy to install, using 
a standard mortar mixer, mixing time is under a 
minute, and curing time is about 24 hours.  

PotholeRepair.com
Booth# 2666
8220 Gray Eagle Drive
Upper Marlboro, MD  20772
703-943-7460
www.potholerepair.com
PotholeRepair.Com helps you maintain and pro-
tect your lot by providing a proactive pavement 
preservation program. With our “right sized” ap-
proach to pothole repair, we efficiently service 
minor repairs that most asphalt paving compa-
nies would simply lose money on. By helping you 
maintain your lot before damage spreads, we save 
you money and add years to the life of your asphalt.

Potter Electric Signal 
Company LLC
Booth# 1524
5757 Phantom Drive, Suite 125
St. Louis, MO  63042
800-325-3936
www.pottersignal.com
Potter offers solutions to corrosion in fire sprin-
kler systems. Stop leaks and failures of dry or pre-
action systems with Potter intelligent Nitrogen 
Generators and purge valves. Protect wet sprinkler 
systems with automatic air vents and wet inerting. 
Increase fire sprinkler system life while decreasing 
costs. Outsmart corrosion and equip yourself with 
knowledge with Potter’s comprehensive training 
and educational resources.

Power Plus
Booth# 1916
5152 Harcourt Circle
Riverside, CA  92505
714-915-2378
www.powerplus.com
Power Plus is a nationwide generator service and 
maintenance company with design build capabili-
ties for new installations along with a substantial 
portable generator rental fleet.

Powerhouse Equipment & 
Engineering
Booth# 2466
240 Creek Road
Delanco, NJ  08075
856-764-3333
www.powerhouse.com
Powerhouse was established in 1982, by Paul A. 
Stohner and is still a family run business focused 
on rental, service, and sales of quality boilers with 
P. Matthew Stohner as CEO and President of the 
growing company. Over the years, Powerhouse has 
developed a sterling reputation in the industry for 
quality work and specializing in reliable and ro-
bust boiler equipment. Powerhouse is your com-
plete source for Portable Boiler Rooms to meet all 
of your steam and hot water needs

Precision Concrete Cutting
Booth# 2368
3191 N. Canyon Road
Provo, UT  84604
877-224-0025
www.safesidewalks.com
Precision Concrete Cutting is the leader in un-
even sidewalk repair. We make sidewalks safe, ADA 
compliant, reduce trip and fall liability, and stretch 
your budget. On average our clients save 80 to 90 
percent versus alternative repair methods. Visit 
our website to schedule a free demonstration or 
property survey. www.safesidewalks.com

Professional Grounds 
Management Society
Booth# 2672
9 Newport Drive, Suite 200
Forest Hill, MD  21050
443-966-3852
www.pgms.org
PGMS is a leading provider in green industry edu-
cation, certification, and networking. The majority 
of members are institutional grounds managers 
who work for organizations such as colleges and 
universities, municipalities, park and recreation 
facilities, office parks, apartment complexes, ho-
tel/motels, cemeteries, theme parks, etc. PGMS 
membership also includes independent landscape 
contractors, students, educators, and Supplier 
members.
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ProFM™ Credential Program
Booth# 2431
2975 Lone Oak Drive
Eagan, MN  55121
651-436-2813
www.profmi.org
The wait is over! The new ProFM Credential Pro-
gram gives facility professionals around the globe 
a simple way to identify the knowledge and skills 
they need to advance their career, expand and up-
date their knowledge base, and earn the ProFM 
credential. Learn how to become a ProFM at www.
ProFMi.org.

PS Doors
Booth# 2669
1150 S. 48th St.
Grand Forks, ND  58201
701-795-6526
www.psdoors.com
PS Flood Barriers products can preserve your 
building from dangerous and costly flooding by 
ensuring important equipment, generators and as-
sets are dry. The Pedestrian and Mechanical Room 

Flood Door, act as normal use doors and are al-
ways in place. Flood Wall systems are a removable 
flood-proofing solution, custom built to fit your 
opening size. All products are USA made.

Pure Air Control Services, Inc.
Booth# 2515
4911 Creekside Drive, Suite C
Clearwater, FL  33760
727-572-4550
www.pureaircontrols.com
Pure Air Control Services provides indoor envi-
ronmental services which include: IAQ investiga-
tions, Environmental Laboratory Services (Legio-
nella CDC ELITE), HVAC Hygienic Assessments, 
PURE-Steam Coil Cleaning, Duct Cleaning/Mold 
Remediation, HVAC New Life total restoration, 
and PURE-Decon room sanitization.  Its Building 
Health Check, LLC division is largest manufac-
turer of DIY IAQ Test kits in North America which 
can be found at IndoorAirTest.com.

Pure Water Technology of 
Central PA, Inc.
Booth# 2553
1200 Corporate Blvd.
Lancaster, PA  17601
888-581-7873
www.purewaterpa.com
Pure Water Technology provides state-of-the-art, 

cost-efficient workplace drinking water systems. 
With our water purification technology that re-
moves impurities and prevents the growth of bac-
teria, you get the most healthful, fresh, best-tasting 
water possible. From our five offices, we serve 
businesses throughout southeastern Pennsylva-
nia, northern Maryland, and northern Delaware. 
We guarantee your satisfaction with our superior 
service and support. 

Q Ware
Booth# 2449
150 State St.
Rochester, NY  14614
585-754-6449
www.qwarecmms.com
Q Ware is a practical web-based CMMS appli-
cation for facilities professionals looking for an 
easy-to-navigate system. Unlike other systems that 
sometimes over complicate their software, Q Ware 
is designed to provide an exceptional customer 
experience. 

�  Booth 1507
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Quadlogic Controls Corp.
Booth# 2575
33-00 Northern Blvd
Long Island City, NY  11101
212-930-9300
www.quadlogic.com
Quadlogic’s Advanced SubMeter Systems use pat-
ented PLC System communications, using existing 
power lines, for reliable data communication with-
out data wiring or RF emissions. QLC meters meet 
ANSI 12.20 for accuracy.  They interface with BAS 
systems via BACnet and Modbus, and provide 
access to data via LAN and internet. QLC meters 
accept pulses from other utility submeters and 
report readings.

Quality Uptime Services
Booth# 2446
9 Parklawn Drive
Bethel, CT  06801
203-528-0189
www.qualityuptime.com
Quality Uptime Services is one of the nation’s 
leading independent UPS/battery service organi-
zation. We provide UPS maintenance, emergency 
service, and UPS Battery maintenance for mission 
critical facilities nationwide. With over 8.2 million 
sq. ft. of raised floor under contract and a 97% 
customer retention, clients confidently engage 
QUS to maintain 100% uptime.

Quench USA, Inc.
Booth# 2152
780 5th Ave., Suite 200
King of Prussia, PA  19406
610-930-9438
http://quenchonline.com
Quench USA offers Water-as-a-Service™ solutions 
by providing filtered water systems, including bot-
tleless water coolers, ice machines, sparkling water 
dispensers, and coffee brewers, to 40,000+ custom-
ers across North America, including over half of 
the Fortune 500. To learn more, please visit our 
new website: https://quenchwater.com.

Quest Specialty Corporation
Booth# 2554
PO Box 624
Brenham, TX  77834
847-857-0794
www.quest-specialty.com
QuestSpecialty is a primary manufacturer of aero-
sols, liquids and specialty chemicals selling into 
multiple, vertical markets to include sanitary sup-
ply, foodservice, industrial specialties, property 
management and safety.  We provide unique solu-
tions for facility managers looking to reduce costs 
yet improve effectiveness and safety.  We offer a 
line of EPA exempt insecticides for use in hospital, 
university and health care settings.

RAB Lighting
Booth# 2140
170 Ludlow Ave.
Northvale, NJ  07647
888-722-1000
www.rabweb.com
RAB Lighting is committed to creating high qual-
ity, affordable, well designed and energy-efficient 
LED Lighting and controls that make it easy for 
distributors to sell, electricians to install and end-

users to save energy.  Located in Northvale, NJ and 
founded in 1946, RAB offers well-designed, pro-
fessional grade lighting through a broad network 
of electrical distributors.  Call (888) RAB-1000 or 
visit www.rabweb.com.

Radiant Electric Heat
Booth# 1700
1168 Auburn Road
West Bend, WI  53090
262-573-4157
www.electricheat.com
Radiant Electric Heat manufactures a premium 
line of Radiant heating panels including cove, lay-
in and surface mounted ceiling units. Our Ceram-
iCircuit element produces 52% or more down-
ward Radiant output than competing filament 
style units making them the ideal solution for any 
cold or hard to heat areas. Our new 1248CL Lay-
in is an Armstrong TechZone Ceiling approved 
model.

Rain Bird Corp.
Booth# 2269
6991 E. Southpoint Road, Building #1
Tucson, AZ  85756
800-RAINBIRD
www.rainbird.com
Landscape irrigation products and technologies 
designed to use water efficiently. Rain Bird manu-
factures a full line of Smart Controllers, Sensors, 
Valves, Dripline, Pumps and filtration, all coordi-
nated reduce water use, save money and improve 
your sustainability.

RCI Technologies East
Booth# 1941
2215 Crain Highway, Suite D
Waldorf, MD  20601
301-535-4716
www.rcitechnologies.com
RCI Technologies, a manufacturer/distributor 
servicing  industry for more than 20 years offers 
a unique and complete line of Patented “Green 
Clean Certified” filterless universal fuel purifiers, 
portable fuel cleaning units and NEMA4 UL 508A 
automatic fuel recirculating systems. RCI’s reengi-
neered recirculation systems have been designed 
to satisfy the TIER IV stored fuel cleanliness re-
quirements. 

ReachMaster, Inc.
Booth# 2409
1416-D Stonehollow Drive
Kingwood, TX  77339
281-358-7088
www.reachmaster.com
Falcon FS95 (95’work height) which features sin-
gle door access, lightweight, low floor pressure 
and a double jib to reach up and over for diffi-
cult access situations and new lithium battery gas/
combo.Wk hts-95-170ft. BlueLift B72 COMBO 
(72’ work height) the most compact lift in its class 
and a true hybrid featuring both lithium batteries/
gas engine. Wk hts-39-85ft.

Receptionist, The
Booth# 2536
13918 E. Mississippi Ave.
Aurora, CO  80012
303-954-8282
www.thereceptionist.com
The Receptionist for iPad is a simple-to-use, ef-
ficient visitor management system trusted by 
companies worldwide to manage secure visitor 
check-ins and create great first impressions. Easily 
configurable to the needs of your business, The 
Receptionist for iPad automates visitor check-in, 
increases efficiency, improves security, and frees 
up your front office.

RectorSeal
Booth# 1605
2601 Spenwick Dr.
Houston, TX  77055
281-386-4170
www.rectorseal.com
RectorSeal, 1937 a leading manufacturer of chemi-
cal specialty products for professional tradesmen. 
Steady growth has been achieved through a com-
mitment to producing the highest quality products 
for the Plumbing contractor.  RectorSeal® Manu-
factures a complete line of thread sealants, firestop-
ping products, solvent cements, Fluxes and spe-
cialty products including SureSeal®, Clean Check®, 
Hubsett™, Magic Vent™ and Golden Tools™. 

Reechcraft Inc.
Booth# 1901
474 45th St. S
Fargo, ND  58108
701-280-5963
www.reechcraft.com
The ReechCraft PowerLift makes accessing diffi-
cult-to-reach indoor and outdoor spaces conve-
nient, secure and is easy to use. It provides security 
and safety, while helping you gain access to a large 
range of applications. One person can easily move 
and operate this equipment up stairs, rough ter-
rain, through standard doorways and elevators - 
it’s the lightest low-level lift on the market. 

Reliable Controls Corp. USA
Booth# 2421
120 Hallowell Road
Victoria, BC  V9A 7K2
877-475-9301
www.reliablecontrols.com
Reliable Controls specializes in the design and 
manufacture of Internet-Connected Building 
Controls. Our MACH-System™ monitors and 
controls the complete spectrum of digital build-
ing equipment while remaining simple, flexible 
and sustainable that offers long term value. Our 
products utilize the ASHRAE standard BACnet 
protocol and ship with a 5-year warranty.
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ReRoof USA
Booth# 2150
3807 Carrollton Villa Rica Hwy
Villa Rica, GA  30180
800-456-3653
www.ReRoofUSA.com
ReRoof USA provides design, engineering, mate-
rial supply and installation of continuous stand-
ing seam metal roofing systems and corrugated 
through fastened metal roofing systems. Our con-
tinuous site formed standing seam panels are ideal 
for almost any type of building and greatly reduce 
shipping, equipment and handling cost. Our roof 
systems can be installed over existing metal, shin-
gle, rubber and asphalt roof systems.

Reynolds Building Solutions
Booth# 2254
3300 N. Third St.
Harrisburg, PA  17110
888-277-8280
www.reynoldssolutions.com
A full-service building solutions provider of Con-
struction, Energy, Engineering and Commission-
ing, and Disaster Restoration Services. The Reyn-
olds footprint covers the Mid-Atlantic region (PA/
NJ/DE/MD/NJ/DC/VA), having office locations 
in Harrisburg, PA, Pittsburgh, PA, King of Prussia, 
PA, and Elkridge, MD.

RIDGID
Booth# 1519
400 Clark St.
Elyria, OH  44035
888-743-4333
www.ridgid.com
RIDGID is a global manufacturer of more than 
300 dependable and innovative tools, trusted 
by the professional trades in over 140 countries. 
RIDGID products are designed to help profession-
als in the demanding commercial, industrial and 
energy markets install and maintain the world’s 
infrastructure with greater certainty and efficiency. 

Rimkus Building Consultants
Booth# 1804
8 Greenway Plaza, Suite 500
Houston, TX  77046
214-244-3496
www.rimkusbuildingconsultants.com
Rimkus Building Consultants combines extensive 
expertise in design, construction, operations and 
maintenance. From building envelopes and struc-
tural systems to roadways, bridges, electrical sys-
tems and the entire range of built environments, 
we work with customers to bring engineering 
skills and innovative thinking to proactively help 
mitigate risks and defects and maximize life cycles.

Rivion LLC
Booth# 514
234 W Florida St., Suite 310
Milwaukee, WI  53204
414-937-5030
www.rivion.com
Energy and operational efficiency experts work-
ing with building owners, operators and occupi-
ers across the country and around the globe to 
find solutions to improve operations efficiency, 
reduce costs, attract and retain tenants, improve 
the working environment and increase asset value.  
Our approach will always be people driven and 
client focused.  Our ultimate goal is to improve 
building performance.

Roof Drain Marker Company
Booth# 2375
PO Box 32
West Bridgewater, MA  02379
877-571-6644
www.roofdrainmarker.com
#1 Trusted Choice! Engineer Approved Industry 
Valued Roof Drain Markers. John Pajor Superin-
tendent of Facilities, Berlin, Ct  says, “This product 
solves the problem of roof drain locations on flat 
roofs. It is durable, easy to install and reasonably 
priced. I highly recommend Roof Drain Markers!” 
Bruce Boyd of The Rashi School says, “All I can say 
is they work and are a great addition to my roof 
maintenance.”

Rosendin Electric, Inc.
Booth# 2364
810 Cromwell Park Drive, Suite A
Glen Burnie, MD  21061
410-787-8374
www.rosendin.com
Rosendin Electric offers a range of electrical con-
struction services, including engineering, design/
build, construction project management, inte-
grated electrical services, instrumentation & con-
trol systems, and service.  With offices nationwide, 
Rosendin employs over 5000 people and has an-
nual revenues of more than $2 billion. We spe-
cialize in complex commercial, high-rise, health-
care, federal, institutional, industrial, and mission 
critical electrical projects with unique electrical 
demands.

Rovanco Piping Systems, Inc.
Booth# 206
20535 S.E. Frontage Road
Joliet, IL  60431
815-741-6700
www.rovanco.com
Rovanco Piping Systems has been a leading manu-
facturer of pre-fabricated, pre-insulated piping 
systems for forty-eight years.  Rovanco systems 
are manufactured to exact standards with our pat-
ented methods resulting in high-quality, unique 
products.  Rovanco has a nationwide network of 
sales representatives and fast delivery turnaround 
capabilities. Rovanco also distributes Rhinoflex 
Flexible Piping Systems.

SafePro
Booth# 1841
1355 N. Walton Walker Blvd.
Dallas, TX  75211
877-723-3570
www.safeprosafety.com
SafePro is a manufacturer of rooftop safety, fall 
protection and security solutions. SafePro prod-
ucts provide safe access, OSHA compliance and 
reduce risk from accidental falls. Our products 
eliminate open hole and perimeter violations, pre-
vent building devaluation and improve rooftop se-
curity for various types of commercial, industrial 
and institutional buildings. SafePro is dedicated to 
protecting lives and eliminating potential hazards.

Safety Technology 
International, Inc. (STI)
Booth# 1523
2306 Airport Road
Waterford, MI  48327
800-888-4784
www.sti-usa.com/nfmt18
Safety Technology International (STI) manufac-
tures protective enclosures, covers and cages con-
structed of tough polycarbonate or metal. Covers 
guard against accidental or intentional damage to 
fire pull stations, cages for clocks, strobes, emer-
gency lights, exit signs and more. Alarms protect 
extinguishers, AEDs or exit/entry doors from theft 
or misuse. Buttons for lockdown, emergency, exit 
or custom labeling available. Rely on STI!®

Salisbury by Honeywell
Booth# 2450
101 E. Crossroads Parkway, Suite A
Bolingbrook, IL  60440
630-343-3800
www.salisburybyhoneywell.com
Honeywell Salisbury is the world leading supplier 
of electrical safety products. We offer an extensive 
product line that meets OSHA regulations and com-
plies with ASTM and NFPA 70E requirements and 
offer complete electrical safety assessment and train-
ing programs for the workplace through our service 
segment, Salisbury Assessment Solutions (SAS).

85

058-94_NFMTB_2018 ExhibitorListings.indd   85 2/27/18   10:54 AM



SALTO Systems - SealMaster

Exhibitor Listings

2018 NFMT Directory • nfmt.com/baltimore

Exhibitor Listings

SALTO Systems
Booth# 1412
1780 Corporate Drive, Suite 400
Norcross, GA  30093
770-452-6091
www.salto.us
We’re driven by innovation. Guided by our insights 
into customer needs, SALTO delivers industry-
leading, next-generation electronic locking solu-
tions without wires and without mechanical keys. 
By continually being first to anticipate market 
needs in a rapidly evolving marketplace, we set new 
standards in security, manageability and scalability.

Sam DeSanto Co., Inc.
Booth# 1617
14628 Rothgeb Drive
Rockville, MD  20850
301-424-9510
www.samdesanto.com
Premium hydronic/domestic heating/pumping 
equipment, combustion exhaust vent solutions.

San Jamar
Booth# 2346
555 Koopman Lane
Elkhorn, WI  53121
262-723-6133
www.sanjamar.com
San Jamar and Carlisle Sanitary Maintenance offer 
innovative solutions for restroom dispensing and 
cleaning.  Providing tools to save money and la-
bor with the latest in recessed electronic roll towel 
dispensing and rotary products.  Complimented 
by a full line of towel, tissue, soap, waste handling, 
mopping solutions, scrub brushes and broom 
products.

Sanuvox Technologies Inc.
Booth# 2475
146 Barr St.
Saint-Laurent, QC  H4T 1Y4
514-352-5823
www.sanuvox.com
Sanuvox Technologies is a global leader in ultra-
violet air treatment providing advanced cost-ef-
fective in-duct and stand-alone UV air and coil 
sterilization systems. Proprietary Sanuvox UV 
systems are designed to maximize exposure time 
delivering the ultraviolet energy required to deliver 
exceptionally high airborne disinfection rates. Sa-
nuvox manufactures UV air sterilization systems 
for residential, commercial, industrial, medical 
and military applications.

Sapling Company Inc.

Booth# 1616
1633 Republic Road
Huntingdon Valley, PA  19006
215-322-6063
www.sapling-inc.com
For two decades, Sapling has been a pioneer in 
providing state-of-the-art synchronized clock 
systems. Sapling clocks can be found in schools, 
hospitals, manufacturing plants, business com-
plexes, transportation facilities, and many other 
industries globally. Sapling features a complete 
line of analog and digital clock products for sys-
tems such as wired, IP and our patented Wireless 
Clock System.

SATEC Inc.
Booth# 2470
10 Milltown Ct
Union, NJ  07083
9086869510
www.satec-global.com
SATEC is a global leader of intelligent power mea-
surement instrumentation. SATEC offers a full 
line of metering, power quality and fault recording 
products for the proper “Powerful Solution” for all 
your measurement, monitoring and control needs. 
SATEC’s “Smart & Simple” approach to digital 
design has been revolutionizing the industry with 
many unique application oriented features.

Saw Trax Mfg. Co., Inc.
Booth# 2030
3694 Kennesaw S Ind Dr.
Kennesaw, GA  30144
770-974-0021
www.sawtrax.com
With our new innovative line up of sheet carts, like 
the Panel Express, Dolly Max, and yel_Low dolly. 
Saw Trax continues to think outside of the box 
with innovations not seen in the material handling 
market place. We didn’t reinvent the wheel – just 
the dolly! Multipurpose Solutions for Construc-
tion, Landscaping, Big Screen TVs, Mattresses, 
Furniture, Counter tops, Slabs, Panels, Moving & 
Delivery and more!

Schindler Elevator Corp.
Booth# 2638
20 Whippany Road
Morristown, NJ  07960
973-397-6500
www.us.schindler.com
Schindler offers a complete line of elevators, es-
calators and moving walks, as well as full mainte-
nance and modernization services for all brands. 
Globally, Schindler equipment moves 1 billion 
people per day. Schindler has offices in more than 
150 locations in North America, and 100 countries 
worldwide with North American headquarters 
in Morristown, N.J. For more information, visit 
www.us.schindler.com.

Schneider Electric
Booth# 2437
800 Federal St.
Andover, MA  01810
972-323-1111
www.schneider-electric.us
SmartStruxure solution is a complete integrated 
solution from Schneider Electric that includes our 
own hardware and software combined with engi-
neering, installation and services that make build-
ings smarter, efficient and sustainable, to help you 
save up to 30% of your energy costs. Future proof 
your BMS with the latest features and advanced 
technologies from Schneider Electric.

School Planning & Management 
/ College Planning & 
Management
Booth# 1111
14901 Quorum Drive, Suite 425
Dallas, TX  75254
972-687-6700
spaces4learning.com
SP&M and CP&M – the education industry’s lead-
ing publications for facilities, security, technology 
and business news – reach 75,000+ professionals 
at pK-12 school districts and college/universities 
nationwide.  Our print and digital products pro-
vide readers timely news, topical research, best 
practices, buying tips and product reviews – help-
ing them do a better job and improve the learning 
environment.

Scotch Corporation
Booth# 2366
1255 Viceroy
Dallas, TX  75247
214-943-4605
www.scotchcorp.com
Scotch Corporation is a leading national manu-
facturer of drain care products under the Instant 
Power® Professional brand. We are The Drain 
Experts and our products are the most effective 
nonacid drain openers and bio-enzyme products 
in the industry. Instant Power® Professional prod-
ucts: Heavy Duty Drain Opener, Crystal Lye, Main 
Line Cleaner, Commercial Drain Cleaner, Water-
less Urinal Cleaner & Sealing Liquid.

SealMaster
Booth# 2559
10817 Williamson Lane
Cockeysville, MD  21030
410-527-2801
www.sealmaster.net
As one of the world’s largest manufacturers of 
pavement sealer and sealcoat, pavement main-
tenance professionals rely on SealMaster as their 
key supplier of sealcoating and pavement mainte-
nance products and equipment to repair, protect, 
preserve and beautify asphalt pavement surfaces 
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including parking lots, airports, roads, driveways 
and sport surfaces.

Securitech Group Inc.
Booth# 1407
54-60 46th St.
Maspeth, NY  11378
718-392-9000
www.securitech.com
Established in NYC in 1983, Securitech is an inde-
pendent manufacturer of high-security door locks.  
All Securitech products designs are driven by the 
needs of the end-user security director.

Security Door Controls
Booth# 1812
PO Box 3670
Camarillo, CA  93011
800-413-8783
www.SDCsecurity.com
SDC develops and manufactures mechanical door 
locks and exit devices, access controls, electronic 
locking devices for security systems worldwide – 
the lock behind the system. With the convergence 
of mechanical hardware and electronic access con-
trol, SDC uses PoE-enabled and IP-based electri-
fied mechanical door locks and exit devices, access 
controls and electronic locking devices to provide 
digital and electronic access control solutions. 

SELECT Hinges/SELECT 
Products Ltd.
Booth# 2650
104 Rich Lane
Battle Creek, MI  49015
800-423-1174
www.select-hinges.com
Door Solutions! Doors last longer with SELECT 
continuous geared hinges, outperforming tradi-
tional hinge systems in schools, offices, and pub-
lic buildings. SELECT Hinges™ are tested for 
25,000,000 cycles (equivalent to 60+ years) – more 
than most doors see in a lifetime. For new or retro-
fit doors. Exclusive Pair-Matched™ components, 
Lifetime Lubrication, and Continuous Warranty 
assure reliable performance. 

Select Systems Technology Inc.
Booth# 1719
390 Amapola Ave., Suite#6
Torrance, CA  90501
1-310-224-3000
www.selectsst.com
Select Systems Technology Inc, harks on our cli-
ents’ needs while having no preconceived solution, 
each solution is given a tailored customer-centric 
strategy. We specialize in cost effective sustainable 
CCTV surveillance solutions.

Senseware
Booth# 414
1775 Tysons Blvd., Floor 5
Centreville, VA  20120
571-766-6443
senseware.co
Senseware is a Smart Building Solution that wire-
lessly monitors performance across all mechanical, 
electrical, environmental and plumbing systems to 
help facilities run more cost-effectively. Building 
operators and energy consultants use Senseware to 
harness the Internet of Things and get easy access 
to the systems and data that matter specifically to 
them – both on-premise and off-site.

Sensi Multiple Thermostat 
Manager
Booth# 2643
8100 W. Florissant Ave.
St. Louis, MO  63136
314-604-1097
https://sensicomfort.com/multiple-
thermostat-manager
Sensi Multiple Thermostat Manager is the solu-
tion for managing unlimited thermostats at a frac-
tion of the cost of traditional building manage-
ment systems. No more wasted time checking or 
programming thermostats one at a time and no 
more worrying about unattended systems wasting 
energy. Simple drag-and-drop features help you 
group and manage thermostats from anywhere for 
facility-wide comfort control made easy.

ServiceChannel
Booth# 2447
18 E. 16th St., 2nd Floor
New York, NY  10003
800-508-6695
www.servicechannel.info
By providing a real time, web-based view of service 
data across all trades, locations and contractors, 
facilities managers drive significant ROI for their 
organizations without outsourcing or investing in 
new infrastructure. More than 450 national brands 
use ServiceChannel daily to manage 50,000+ con-
tractors at 220,000+ locations in 76+ countries.

ServiceMaster NCR
Booth# 2648
7551 Fordson Road
Alexandria, VA  22306
703-212-7000
www.smncr.com
Headquartered in Alexandria, VA since 1986, Ser-
viceMaster NCR provides 24/7/365 emergency 
disaster restoration services. Services include: 
water, fire and smoke restoration, mold testing, 
sustainable mold remediation, and large loss proj-
ect management. Also specializing in: biohazard/
crime scene cleanup, deodorization, post-con-
struction cleaning, barrier containment and other 
specialty and technical cleaning services.

SERVPRO
Booth# 2550
8626 Brooks Drive
Easton, MD  21601
410-200-9500
www.servpro.com
SERVPRO Franchise Professionals are available 
24/7/365 to get your business back up and run-
ning. Our expertise includes restoration services 
for fire and water damage, including electronics 
restoration and document drying. We are also 
your business’s best resource for mold, biohazard 
and crime scene mitigation cleanup and specialty 
services with risk assessments. Find out more 
about our commercial restoration specialists.

Shiloh Paving & Excavating Inc.
Booth# 2161
300 Cloverleaf Road
York, PA  17406
717-854-1777
www.shilohpaving.com/
Shiloh Paving and Excavating, Inc. provides as-
phalt paving and milling services for roadways, 
parking lots, and recreational sports surfaces.  We 
also specialize in concrete work including ADA 
compliant ramps, sidewalks, curbing, dolly pads 
and retaining wall construction.  Our team of ex-
perts are also skilled in stormwater management, 
utility infrastructure improvements and sink hole 
remediation. 

Simix Surface Solutions LLC
Booth# 2257
9180 Prairie Village Drive
Kenosha, WI  53142
414-349-1610
www.simixusa.com
Simix provides you with clean, healthy and sus-
tainable floors that will save you time and money. 
Never strip again. Eliminate daily burnishing. Re-
duce slip and fall. No more bathroom odors. Simix 
Coating is silica (sand) mixed with mineral potas-
sium forming a super-hard liquid glass that will 
never yellow, chip, peel or crack. Can be used on 
all flooring surfaces.
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Your building is talking. Are you listening?

Site 1001
Booth# 500
1001 Locust St.
Kansas City, MO  64106
949-276-6300
www.site1001.com
Site 1001 is a next generation building manage-
ment platform designed for the smart building 
revolution. Site 1001 combines a cloud-based, 
mobile-first facilities management platform with 
building automation and IoT technologies to pro-
vide the first “building intelligence” platform for 
facilities professionals, building owners, managers 
and operators.

SkyVac USA
Booth# 2523
1600-204 Olive Chapel Rd
Apex, NC  27502
844-759-8227
www.skyvacusa.com
SkyVac’s High-Ceiling, Gutter Cleaning & Win-
dow Cleaning Systems allow operators to clean 
up to 40 ft high safely from the ground. SkyVac 
promotes flexibility, mobility and ease-of use for 
high and long reach dusting. Work around ob-
structions or odd spaces. Drastically reduce ladder 
use or bucket lifts. Use our Video & Photo Inspec-
tion System to see into dark, hard-to-reach spaces. 

Snow Dragon
Booth# 2048
29100 Lakeland Blvd.
Wickliffe, OH  44092
440-295-0238
www.snowdragonmelters.com
Snowmelting equipment.

Sodexo
Booth# 2358
9801 Washingtonian Blvd.
Gaithersburg, MD  20878
1-623-399-0352
www.sodexousa.com
Sodexo increases our client’s competitiveness by 
delivering innovative workplace solutions that 
improve the building environment, increase em-
ployee engagement, and enhance workplace and 
organizational effectiveness. Ultimately, our com-
mitment to quality of daily life delivers tangible 
business outcomes and shareholder value at all 
levels of the organization. Stop by our exhibit 
booth to learn more about technical facilities ca-
reers at Sodexo.

Solus Group
Booth# 2454
PO Box 410944
St. Louis, MO  63141
314-375-2414
www.solusgrp.com
Solus Group offers a variety of material handling 
products, including Bin Tippers that allow staff to 
ergonomically unload bins without risk of physical 
strain or injury. Other product solutions include 
forklift battery handling equipment, warehouse 
storage, scissor lift tables, electrical equipment, 
dock accessories, compressed gas storage, and 
shipping/receiving equipment. We provide prod-
ucts that promote facility safety, efficiency, and 
productivity.

South-Tek Systems
Booth# 1525
2940 Orville Wright Way
Wilmington, NC  28405
910-332-4173
www.southteksystems.com
At South-Tek Systems, we understand the science 
behind corrosion. We not only provide consulta-
tion and risk assessment, but we manufacture the 
most efficient and cost effective engineered corro-
sion solutions on the market. Among those is the 
N2-Blast® Nitrogen Generation System, which has 
successfully inhibited corrosion and maximized 
the customer’s sprinkler pipe service life in more 
than 10,000 facilities worldwide.

Special Pathogens Laboratory
Booth# 2369
1401 Forbes Ave., Suite 401
Pittsburgh, PA  15219
877-775-7284
www.specialpathogenslab.com
Special Pathogens Laboratory, The Legionella Ex-
perts®, provides total Legionella control, through 
an integrated platform of validated solutions: Le-
gionella and pathogens testing, consulting and 
education, and ZEROutbreak® protection (in-
cludes ASHRAE 188 compliance CMS, New York 
regulations). Our multidisciplinary team, led by 
internationally renowned experts in Legionnaires’ 
disease prevention, delivers three major benefits: 
accurate detection, outbreak prevention and li-
ability mitigation. CDC-ELITE NY ELAP.

Specialized Pipe Technologies
Booth# 1500
5119 Pegasus Court, Suite R
Frederick, MD  21704
301-810-5562
www.sptplumbing.com
SPT is a leading provider of innovative, technol-
ogy-driven plumbing services. As investigative 
plumbers, our unique services include video pipe 
inspection, trenchless pipe restoration, sovent sys-
tem cleaning, storm drain cleaning, and sewer/
rodent odor detection plumbing. Our technology 
allows you to see the plumbing problem first hand, 

and we work with our clients to ensue that we fix 
the issue with limited inconvenience. 

Spirax Sarco
Booth# 1923
1150 Northpoint Blvd.
Blythewood, SC  29016
803-714-2000
www.spiraxsarco.com/global/us
Spirax Sarco, your trusted energy management 
partner, is committed to helping you improve your 
plant performance, comply with legislation, meet 
environmental goals and stay ahead of your com-
petitors. From designing, installing and commis-
sioning new facilities, optimizing and upgrading 
existing steam systems, to maintaining plant per-
formance through scheduled maintenance, we’ve 
got the expertise, resources, products and services 
to help you achieve profitable growth.

Spring City Electrical
Booth# 2355
1 South Main St.
Spring City, PA  19475
610-948-4000
www.springcity.com
We’ve combined our LED luminaires with our 
ductile iron posts to make a lighting system that’s 
elegant, energy-efficient and durable.  Our LED 
fixtures last up to 75,000 hours and carry a 10-year 
warranty.  Our posts are made from the strongest 
metal and carry a 25-year warranty.  And they’re 
made right here in America.  Stop by our booth to 
find out more.

Spring Lighting Group
Booth# 2445
4115 Greenbrian Drive, Suite A
Stafford, TX  77477
832-500-4634
https://www.slgus.com
SLG is a vertically integrated manufacturer of 
solid-state lighting. At SLG, we proudly design 
and manufacturer our housings, reflectors, lens-
es, drivers and LED boards in our own factories.  
This type of vertical integration gives SLG greater 
control over our supply chain and manufacturing 
process and provides SLG’s customers with a high 
quality LED luminaire at a very affordable price.

Stanley Access Technologies
Booth# 1733
8301 Patuxent Range Road, Suite B
Jessup, MD  20794-8608
443-597-8060
www.stanleyaccess.com
Stanley Access provides service, maintenance, and 
installation of all types of automatic and manual 
pedestrian doors. Customizable maintenance 
programs are available to fit the customers needs. 
Stanley also services and repairs all competitor 
door systems.
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Staples Business Advantage - Tecta America Corporation

Staples Business Advantage
Booth# 2151
500 Staples Drive
Framingham, MA  01702
508-253-5000
www.staplesadvantage.com/facility
We’ll partner with you to build a customized Facil-
ity program tailored just for your business. You’ll 
benefit from the national coverage, expertise, and 
buying power of an industry-leading facility sup-
plier, while still getting the 1-on-1 individual at-
tention you’d expect from a local provider. Visit us 
at booth #2151.

Starline
Booth# 1623
168 Georgetown Rd.
Canonsburg, PA  15317
724-597-7800
www.starlinepower.com
Starline Plug-In Raceway provides site managers 
with fast and economical solutions for supplying 
and expanding power distribution throughout fa-
cilities. Plug-In Raceway modules can be accessed 
at any location to deliver a reliable and convenient 
power connection to keep offices, critical facilities 
and industrial environments working at peak ef-
ficiency. See how Plug-In Raceway can take your 
facilities to the next level at www.starlinepower.
com/raceway.

Steadyrack PTY
Booth# 2675
7260 Edington Drive
Cincinnati, OH  45249
513-984-5590
www.steadyrack.com
Steadyrack’s innovative patented design has revo-
lutionized bike parking. Our racks save more space 
whilst allowing users to easily load and unload 
their bikes, addressing the two most challenging 
issues when sourcing a suitable bike rack. In addi-
tion our unique design cradles and protects bikes 
from damage and from damaging other bikes, cars 
or anyone in the vicinity without sacrificing func-
tionality. 

Steril-Aire Inc.
Booth# 2628
2840 N. Lima St.
Burbank, CA  91504
818-565-1128
www.steril-aire-usa.com
Installed in new or existing HVAC systems, Steril-
Aire’s system-engineered UVC EMITTERS™ keep 
cooling coils and drain pans clean of harmful mi-
croorganisms.  The proven power of UVC energy 
can improve indoor air quality, enhance HVAC 
system performance and eliminate costly and en-
vironmentally unfriendly coil cleaning programs. 
Steril-Aire offers AHU evaluation.

Sto Corp.
Booth# 1839
3800 Camp Creek Parkway, Bldg. 1400, 
Suite 120
Atlanta, GA  30331
443-677-6180
www.stocorp.com
Sto offers advanced restoration for building fa-
cades. Our reStore program enables you to safe-
guard your property’s value, increase energy ef-
ficiency and refresh your building’s curb appeal. 
Whether you’re looking for simple maintenance 
to remove dirt and mildew or a complete façade 
restoration, there is a reStore program that pro-
vides the next-generation products and technical 
support you need.

StructureCare
Booth# 2139
1850 William Penn Way
Lancaster, PA  17601
717-798-2491
www.structurecareus.com
StructureCare® mitigates risk and extends the use-
ful life of parking garages by fully integrating root 
cause analysis and engineering, predictive mainte-
nance, durable repairs, and team-centered train-
ing. Our team of experienced, multidisciplinary 
professionals becomes an extension of your or-
ganization, as a single point of accountability for 
your parking garages, helping you make smarter, 
more cost-effective facility decisions. 

Summit Anchor Co.
Booth# 2670
4507 Metropolitan Court F
Frederick, MD  21704
240-575-6504
www.summitanchor.com
Summit Anchor Co. for 20 years has helped ar-
chitects, engineers, facility managers and owners 
comply with OSHA fall protection requirements. 
Our permanently installed suspended access and 
fall protection systems are used by window clean-
ers and maintenance workers throughout the 
United States. We are a single source provider for:
design and consultation, P.E. stamped layout 
drawings, manufacturing, installation, testing and 
certification. 

Sunbelt Rentals
Booth# 1805
2341 Deerfield Drive
Fort Mill, SC  29715
800-508-4760
www.sunbeltrentals.com
The second largest equipment rental company in 
North America, Sunbelt Rentals offers the indus-
try’s largest disaster response units, 24/7 emergen-
cy response and comprehensive equipment rental 
solutions for the facilities market.  Rent generators, 
HVAC, dehumidifiers, pumps, aerial lifts, ride-on 
and walk-behind scrubbers, polishers, lawn equip-
ment and more.  Visit sunbeltrentals.com or call 
800-508-4760 to learn more.

Suppression Systems Inc.
Booth# 1522
155 Nestle Way, Suite 104
Breinigsville, PA  18031
800-360-0687
www.suppressionsystems.com
Suppression Systems Inc. is a complete fire sup-
pression, fire alarm and explosion detection/sup-
pression company specializing in the consultation, 
design, sale, installation, inspection and service 
of these systems.  In business since 1983, we are 
licensed throughout the Mid-Atlantic region pro-
viding the total system solution for your fire pro-
tection requirements. 

Swiftspace Inc.
Booth# 1940
322 Oak Park Place
Casselberg, FL  32707
407-437-1341
www.swiftspaceinc.com
Workstations arrive fully assembled, install in 
minutes without tools, reducing installation and 
re-configuration costs by up to 90%.  Worksta-
tions “Morph” from Private – to Semi-Private – to 
Collaborative space. Stations easily fold and store 
in 15% of deployed space.

SynaTek Solutions
Booth# 2572
737 Hagey Center Drive, Unit A
Souderton, PA  18964
215-385-2202
www.synateksolutions.com
Branch Creek is a subsidiary of Synatek Solutions. 
Branch Creek solutions prioritize our health and 
planet without added work or sky-high spending. 
You catch a break, and Mother Nature does, too! 
If you see the Branch Creek logo on a product, 
you know it’s been carefully developed to benefit 
water, soil, and living things—all while making 
every day better.

Taylor Northeast
Booth# 2336
1003 N. Kresson St.
Baltimore , MD  21205
410-732-4900
www.taylornortheast.com
Taylor Northeast (TNE) Located in Baltimore, 
MD. We Service, Maryland, DC, Virginia, West Vir-
ginia and Pennsylvania. We specialize in Advance 
Industrial Sweepers & Scrubbers, and have a fully 
stocked parts warehouse and trained technicians 
with fully equipped vans. Contact us for sales, ser-
vice, parts, and rentals.

Tecta America Corporation
Booth# 1628
9450 Bryn Mawr Ave., Suite 500
Rosemont, IL  60018
877-485-1136
www.tectaamerica.com
Tecta America Corp is the premier commercial 
roofing contractor in the U.S., providing roof-
ing solutions nationwide. Each location has lo-
cal management that understands and responds 
to the needs of customers in their marketplace. 
Tecta’s ability to utilize our national resources and 
support our local operations sets us apart. Tecta 
America has the capacity to handle projects of 
any size.
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TEMP-AIR
Booth# 2148
3700 W. Preserve Blvd.
Burnsville, MN  55337
800-836-7432
www.temp-air.com
For over 50 years, TEMP-AIR has been America’s 
leading provider of temporary, portable heating, 
cooling, dehumidifying and air filtration rental so-
lutions. With 16 locations throughout the United 
States, service is available 24/7/365, nationwide. 
TEMP-AIR proudly manufactures TEMP-COOL 
portable industrial air conditioners which are 
available in 1-6 ton sizes.

Test Products International
Booth# 2443
9615 SW Allen Blvd., Suite 104
Beaverton, OR  97005
503-520-9197
www.testproductsintl.com
Since 1997, TPI has been striving to offer the latest 
technology at the most affordable price to techni-
cians, contractors, engineers and others seeking 
value based test and measurement instruments. 
Our mission is to become the leading independent 
manufacturer and supplier of low cost high per-
formance industrial instrumentation.

TimeMaster
Booth# 1938
149 Venture Court
Lexington, KY  40511
859-259-1878
www.time-master.com
TimeMaster is a certified, global wholesale distrib-
utor for the Security industry. We offer product 
lines for electronic locks, mechanical locks, safe 
deposit locks, IP network locks, access control, 
door hardware, government products, tools, ac-
cessories, and more. Our security products are 
utilized in financial institutions, commercial and 
government facilities, and residential applications, 
providing security solutions for millions of people.

TMA Systems LLC
Booth# 2122
5100 E. Skelly Drive, Suite 900
Tulsa, OK  74135
800-862-1130
www.tmasystems.com
TMA Systems is a provider of Maintenance Man-
agement Software and Computerized Mainte-
nance Management Systems. Our solutions assist 
facilities in effectively accounting for, maintain-
ing and extending the life of physical assets. With 
TMA Systems, you have the ability to manage your 
workflow process from planning stage to the com-
pletion of the job.

toggled
Booth# 412
164 Indusco Ct.
Troy, MI  48083
313-919-2687
www.toggled.com
toggled is focused on developing next-generation 
solid-state lighting technology through the ad-
vancement of direct-wire LEDs and wireless smart 
lighting control systems.

Topaz 
Booth# 2645
925 Waverly Ave.
Holtsville, NY  11742
800-666-2852
www.topaz-usa.com
As a leading manufacturer of Electrical Fittings 
and LED Lighting products, Topaz offers the lat-
est in commercial and residential LED Lighting. 
Need help with energy-efficient LED Lamps and 
stylish LED Fixtures? Or how about durable, se-
curity-minded Outdoor Fixtures? You got it! Plus, 
all kinds of Steel Boxes and Fittings for any instal-
lation, and lots more—just ask us at friendlytip@
topaz-usa.com.

Total Asphalt Technology
Booth# 2362
66 Murray Place
York, PA  17403
717-846-7908
www.totalasphalt.com
Total Asphalt Technology are consultants and 
pavement solution providers.  We provide pave-
ment condition survey reports and life cycle cost 
benefit analysis, create strategy, manage and apply 
high performance treatments.  Meet the goals of 
preservation, improved condition, slow rate of 
deterioration, reduce life cycle cost.  Total Asphalt 
... where science meets the road.

TownSteel Inc.
Booth# 1507
17901 Railroad St.
City of Industry, CA  91748
626-965-8917
www.townsteel.com
TownSteel Inc. is a proud member of BHMA and 
a manufacturer of architectural builders hardware 
for over 25 years. A full line manufacturer offering 
ANSI Grade 1 Mortise Locks, cylindrical locks, 
door closers, exit devices. Specializing in ligature 
resistant locks, designer locks, and electronic locks. 
TownSteel also offers a complete line of accessory 
hardware, hinges, and custom pulls. All designed 
to meet your budget!

Tracked Lift Inc.
Booth# 1829
183 Ruppert Road
East Berlin, PA  17316
201-206-2464
www.trackedlifts.com
Ultra-compact hybrid diesel/battery tracked aerial 
lifts from 50 to 137 foot work height designed 
for the most challenging indoor/outdoor facility 
maintenance tasks where narrow doors, delicate 
surfaces or high surface inclines preclude the use 
of conventional lifts. Great all around for all in-
door/outdoor maintenance tasks such as painting, 
cleaning, repair, construction, seasonal decora-
tions, grounds/parks , tree work.

Trecan Snowmelters
Booth# 2465
4049 St. Maragrets Bay Road
Hubley, NS  B3Z1C3
902-876-0457
www.trecan.com
Save up to 30% off your snow budget. Buy, rent or 
lease a Trecan Snowmelter for your facility park-
ing lots and parking decks. We offer 10 different 
portable models that use diesel or natural gas and 
can melt between 15 and 350 tons of snow per 
hour. Visit us at Booth #2465 or on line at www.
trecan.com

Tremco Roofing and Building 
Maintenance
Booth# 2049
3735 Green Road
Beachwood, OH  44122
216-272-6729
www.tremcoroofing.com
Through Tremco Roofing’s patented, perfor-
mance-based contracting process, we manage your 
capital assets by providing customized building 
envelope solutions that prevent water entry, im-
prove energy efficiency, reduce risk and minimize 
life-cycle costs while assuming complete responsi-
bility for the project. We are also a leading supplier 
of  roofing solutions such as fluid-applied, metal, 
MB/BUR and vegetated, and roofing services.

TriTechnologies Ltd.
Booth# 2163
3571 Monarch Lane
Midland, VA  22728
800-495-5679
www.tritechasphalt.com
The most effective, environmentally friendly, and 
cost efficient pavement maintenance options. 
Asphalt Rejuvenators penetrate the surface and 
reverse the chemical age by 4 yrs, preventing de-
terioration and extending the pavement life. They 
protect the surface from the harmful effects of 
fuel and water. Includes four-year performance 
warranty. Seamless infrared repair transforms old 
broken pavement into a seamless patch that lasts.

Trystar
Booth# 2342
2917 Industrial Drive
Faribault, MN  55021
507-333-3990
www.trystar.com
Trystar is the leading U.S. manufacturer of gen-
erators and load bank docking stations. Docking 
stations provide the means for temporary gen-
erator quick connection during power-outages or 
back-up generator failure. Docking stations can 
also provide a quick connection of a a temporary 
load bank for scheduled testing. TRYSTAR also 
manufactures portable power cable & power dis-
tribution equipment backed by an engineering 
and electrical support team.
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U.S. Department of State
Booth# 2145
1701 N. Ft. Myer Drive
Arlington, VA  22209
703-875-4523
www.state.gov/obo/
The U.S. Department of State is recruiting facil-
ity managers with a college degree for exciting 
and challenging work worldwide.  Foreign Service 
Facility Managers oversee large holdings of U.S. 
government owned and leased properties at U.S. 
Embassies and Consulates, and maintain them to 
accepted U.S. standards using industry best prac-
tices.

United Electric Supply
Booth# 2641
10 Bellecor Drive
New Castle, DE  19720
302-593-4039
http://unitedelectric.com
United Electric is complementing its excellence in 
electrical distribution with its new Competitive 
Buildings initiative. Competitive Buildings works 
to make your building operate at peak efficiency 
and maximum comfort by integrating complete 
Building Management Systems including HVAC 
and lighting controls, video surveillance and door 
access, and renewable energy.  Let United Electric’s 
engineers assist you in make your buildings, Com-
petitive Buildings.

Unlimited Restoration Inc.
Booth# 2563
3521 E. Federal St.
Baltimore, MD  21213
410-327-3736
www.urinow.com
Unlimited Restoration gets you back to business 
after disaster.  From our regional locations in MD/
DE/PA/GA/FL/TX, URI provides stabilization and 
containment, as well as water extraction, structural 
drying, technical cleaning, selective demolition, 
document restoration, odor control, temporary 
climate control, temporary roofing, mold abate-
ment, indoor air quality testing, and complete re-
construction.

USA LED
Booth# 2226
330 Main St. South
Southbury, CT  06488
203-947-1287
www.usaled.com
USALED was started in 2007 to provide the best 
energy savings to our customers. Our team of 
value-added engineers work with our customers 
to make sure the get the perfect lighting solution 
for any application. The experience and trust we 
have with our over 700 turn key customers makes 
us a go to for LED lighting projects. 

VARIDESK
Booth #2131
1221 S. Belt Line Rd., #500
Coppell, TX 75019
800-207-2587
www.varidesk.com
VARIDESK designs and manufactures height-
adjustable standing desk solutions and accessories 
to transform the way people work. VARIDESK is 
designed to be simple to purchase, set up and use, 
and most products are in-stock and ready-to-ship 
within 24 hours, making it one of the easiest ways 
to incorporate standing into the work day. VA-
RIDESK, Work Elevated. 

Vectair Systems Inc.
Booth# 2456
2095 Spicer Cv
Memphis, TN  38134-5617
901-373-7818
www.vectairsystems.com
Vectair Systems are a leading technological in-
novator, manufacturer and supplier of aircare 
and hygiene products in a number of sectors 
worldwide, delivering sanitary solutions to over 
120 countries.  We have invented patented and 
pioneering aircare technology, such as ’Vibrat-
ing Mesh Technology’ and the multi-award win-
ning and sustainable ’Multi-Phasing Fragrance 
Technology’. Our non-aerosol aircare systems are 
VOC exempt, leading the way in aircare safety and 
sustainability. 

Veolia Environmental Services
Booth# 1610
923 W. Elsie St.
Appleton, WI  54914
920-574-2438
lamprecycling.veoliaes.com
Veolia North America is a global leader in recy-
cling hazardous and universal waste. Whether you 
have large or small quantities of fluorescent lamps, 
ballast, batteries, mercury waste or computer elec-
tronics we can help you set up a cost-effective, 
safe and compliant recycling program. We invite 
you to register for free breaking environmental 
news today at: http://lamprecycling.veoliaes.com/
subscribe

Veritiv
Booth# 2455
1000 Abernathy Road NE, Suite 1700
Sandy Springs, GA  30328
844-837-4848
www.veritivcorp.com
Corporate cleaning is much more than wiping and 
sanitizing – it’s a competitive advantage. LEAN 
cleaning is an all-encompassing approach and goes 
beyond the cleanliness of a facility. It analyzes your 
sanitation, waste and safety processes.

Versico Roofing Systems
Booth# 1622
P.O. Box 1289
Carlisle, PA  17013
800-992-7663
www.versico.com
As one of the largest single-ply membrane roofing 
system providers in the world, Versico continues 
to offer quality and expertise in the commercial 
roofing marketplace.  For nearly 50 years, Ver-
sico has provided the low-slope, commercial roof-
ing industry with the best customer service and 
most innovative, energy-efficient roofing solu-
tions available. Versico’s product offering includes 
EPDM, TPO and PVC roofing membranes and 
accessories.

VFS Fire & Security Services
Booth# 1937
3145 English Oak Dr.
Cumming, GA  30041
1-714-323-7378
www.vfsfire.com
VFS Fire & Security Services is a full service fire & 
life safety company. Our national accounts test-
ing and inspection program called LiNC brings 
together State-of-the-Art technology and first-rate 
customer service that keeps it SIMPLE for clients 
to view, track and manage all of their inspection 
reports whether they have a single facility or an 
entire portfolio of properties nationwide.

Viconics Technologies Inc.
Booth# 2442
7262 Marconi
Montreal, QC  H2R2Z5
514-321-5660
www.viconics.com
Viconics simplified automation solutions are tar-
geted primarily at the building retrofit markets 
and offer many of the benefits associated with 
more complex automation systems at a lower 
total installed cost. Viconics specializes in Net-
work Ready and networked communicating wall-
mounted temperature controls based on open in-
dustry standard protocols and include BACnet™, 
Lontalk™ and Wireless ZigBee.™

Viking Group, Inc.
Booth# 1527
210 N. Industrial Park Dr.
Hastings, MI  49058
269-945-8314
www.vikinggroupinc.com
Viking is a global leader in the manufacture and 
distribution of innovative fire protection and life 
safety systems. For over 90 years the company’s 
products and services have protected lives and 
property worldwide from the devastating effects 
of fire. For more information on Viking’s innova-
tive solutions, visit www.vikinggroupinc.com or 
call 800-968-9501.

Vision Technologies Inc.
Booth# 1926
530 McCormick Dr., Suite G
Glen Burnie, MD  21061
866-746-1122
www.visiontechnologies.com
A professional services integrator, Vision Tech-
nologies helps to reshape the way agencies use 
technology to improve the quality of services they 
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deliver. Vision offers solutions for commercial and 
federal environments including: IP Surveillance, 
CCTV, Cabling, A/V, Data Center Services, Access 
Control, Security, Wireless Services, Low-voltage 
Cabling, and more. Vision is committed to 100% 
Customer Satisfaction.

Waterlogic USA
Booth# 415
8 Two Mile Road, Suite 102
Farmington, CT  06032
925-250-6412
www.waterlogic.com
Over 100,000 organizations in the U.S. are already 
enjoying the great taste of freshly filtered and pu-
rified water from a Waterlogic bottle free water 
cooler – and you should too.  Waterlogic’s water 
coolers and ice dispensers, seamlessly connect to 
your existing water supply and purifies it at the 
point of dispense, giving your workplace and un-
limited amount of fresh, cold water.

WaterSignal
Booth# 1800
510 Staghorn Court
Alpharetta, GA  30004
844-232-6100
www.watersignal.com
WaterSignal is a green technology company fo-
cused on water conservation. WaterSignal mea-

sures water flow in real time to detect leaks and 
conserve water by monitoring domestic meters, 
irrigation systems, and cooling towers for residen-
tial, commercial, multifamily, senior living, medi-
cal, schools and colleges. WaterSignal is located in 
Alpharetta, GA, and currently has operations in 23 
states. Follow us on Twitter @watersignal.

WD-40 Co.
Booth# 1837
9715 Business Park Ave.
San Diego, CA  92131
619-275-1400
www.wd40.com
WD-40 Company helps you live life hands on. 
Our brands offer a full range of high performance 
products including maintenance, specialty, and 
cleaning products for all corners of the industrial 
realm, enthusiasts, hobbyists and home.

Weil-McLain
Booth# 1725
999 McClintock Drive, Suite 200
Burr Ridge, IL  60527
630-560-3700
www.weil-mclain.com
The SlimFit is designed for fast, easy installation 
in commercial and institutional settings, including 
religious, educational and government buildings. 
The SlimFit features an exceptionally small foot-
print and narrow design, can be installed back-
to-back and comes fully factory-assembled and 
tested for easy installation. Available in five sizes, 
the SlimFit delivers long-lasting benefits and offers 
up to 96.1% combustion efficiency.

WerkMaster Grinders & 
Sanders Inc.
Booth# 2136
6932 Greenwood St.
Burnaby, BC  V5A1X8
604-629-8700
www.werkmaster.com
WerkMaster Grinders & Sanders is an innovative 
Systems and Solutions manufacturer of refinish-
ing equipment, sealers, cleaners, and densifiers. 
Our various systems are designed to prep and fin-
ish floors, stairs, and countertops whether they 
are concrete, stone, terrazzo or wood.  See how 
WerkMaster Systems are being used at DFW Air-
port and other large facilities.  Booth 2136. https://

Get Evidence-Based Solutions from
The Legionella Experts®

PUZZLED BYPUZZLED BY

LEGIONELLA?

www.SpecialPathogensLab.com
877.775.7284

Total Legionella Control
More than a lab, Special Pathogens Laboratory provides Total Legionella 
Control through an integrated platform of validated solutions:

• Testing: Legionella & Waterborne Pathogens 
• Consulting & Education
• ZEROutbreak® protection (CMS, ASHRAE Compliance)
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youtu.be/rIJRseNu8zM www.werkmaster.com  
Toll Free: 1.866.373.9375

Westminster Fire Extinguisher 
Services, Inc.
Booth# 1817
150 Airport Drive, Unit 10
Westminster, MD  21157
410-848-3044
www.westminsterfire.com
Westminster Fire Extinguisher Service, Inc. of-
fers quality products, services and systems inte-
gration – since 1978.  In-house expertise to offer 
one-stop-shop services and products including 
fire extinguishers, fire suppression systems, fire & 
burglar alarms, monitoring, access control, emer-
gency lighting, locksmith and safe sales.   Locations 
in Westminster, MD, Frederick, MD and Hanover, 
PA – serving MD, PA and VA. 

WGL Energy 
Booth# 2029
8614 Westwood Center Drive, Suite 1200
Vienna, VA  22182
844-4ASK WGL
www.wglenergy.com
WGL Energy is a leader in efficient and environ-
mentally-friendly energy technology solutions that 
provide electricity, natural gas, renewable energy 
and green products to customers across the United 
States. 

Whalen Co. (The)
Booth# 2625
8900 Gleve Park Drive
Easton , MD  21601
410-924-1326
www.whalencompany.com
Manufacturer of HVAC vertical stack riser heat-
exchanger fan coil units and water-source heat 
pumps for hotels, apartments and other multi-
story buildings.  Supplier of aftermarket parts for 
heat pump and fan coil units. 

Whittaker Co., RE
Booth# 2149
302 S. Croton Ave.
New Castle, PA  16101
800-422-7686
www.whittakersystem.com
Whittaker is the leader in low-moisture carpet 
cleaning methods, and innovated CRYSTAL DRY® 
low-moisture encapsulation cleaning technology 
as a more effective, safe and environmentally sus-
tainable option to traditional cleaning methods.  
Whittaker’s Smart Care® machines and CRYS-
TAL® family of chemistries have been proven over 
more than 25 years as the most effective means 
to deliver consistently cleaner carpets at a consis-
tently lower cost.

Wilmot Modular Structures Inc.
Booth# 2001
5812 Allender Road
White Marsh, MD  21162
800-966-8883
www.wilmotmodular.com
Since 1989 Wilmot Modular Structures has been 
an industry leader in the distribution, sales and 
leasing of portable, prefabricated, mobile offices, 
custom modular buildings, ground level storage 

containers, in-plant offices and mezzanine sys-
tems. Whether new or used from temporary to 
permanent structures for administrative offices, 
conference centers, security applications, locker 
rooms, or restroom & shower facilities. Turn-key 
solutions also available!

Wilson Bohannan Lock Co.
Booth# 2159
621 Buckeye St.
Marion, OH  43302
800-382-3639
www.padlocks.com
The Wilson Bohannan Company has been Manu-
facturing Solid Brass Padlocks made in the USA 
Since “1860”. “WB” padlocks are built to with 
stand the toughest weather conditions for a life-
time. WB padlocks are available Keyed Alike, 
Keyed Different, Master Keyed and even keyed 
to your existing Manufactures Key in most cases.  

Wizard Software Solutions
Booth# 1823
4147 N Ravenswood Ave
Chicago, IL  60613
773-832-0200
www.wizardsoftware.net
Wizard Software is the premier provider of pro-
ductive and simple-to-use IWMS software for en-
terprise workgroups. Delivered cloud-based on on 
premise, we offer integrated and mobile solutions 
for managing real property assets, maintenance, 
capital projects and finance.

WLS Companies
Booth# 2547
1919 Windsor Place
Fort Worth, TX  76110
817-840-9331
www.wlscompanies.net
Since 1969, WLS has been involved in the manu-
facturing and design process of lighting products. 
WLS Companies specializes in interior/exterior 
commercial lighting applications and building 
automation. WLS is experienced in lighting shop-
ping centers, parking garages, auto dealerships, 
multifamily housing, restaurants, and industrial 
structures. WLS has lighted over 6000 shopping 
center parking lots working direct with owners, 
retailers, consultants and contractors.

WSA Engineered Sysems, Inc.
Booth# 1927
12040 W. Feerick St., Unit G
Milwaukee, WI  53222
414-481-4120
www.wsaes.com
WSA’s on-line cleaning systems are permanent 
solutions to tube & plate fouling in condensers & 
heat exchangers.  Increase heat transfer coefficient 
and heat recovery by as much as 25%, extend con-
denser tube/heat exchanger plate life, eliminate 
costly shutdowns for manual cleaning.  By im-
proving operational efficiency, reducing operating 
& maintenance costs, our system can pay for itself 
within months of installation.

Yardi Systems
Booth# 401
430 S. Fairview Ave.
Santa Barbara, CA  93117
858-737-2726
https://www.yardi.com
Now in its fourth decade, Yardi® is committed to 
the design, development and support of software 
for real estate investment management, property 
management and energy management. For the en-
ergy market, the Yardi® Smart Energy Suite helps 
manage costs, measure consumption and track 
sustainability initiatives. For more information on 
how Yardi is Energized for Tomorrow, visit yardi.
com.

ZAN Compute Inc.
Booth# 200
4633 Old Ironsides Drive
Santa Clara, CA  95054
408-464-1335
www.zancompute.com
ZAN Compute provides an intelligent building 
IoT platform (SFMP) with advanced sensing, and 
machine learning that better suits the needs of 
property owners, managers and occupants. SFMP 
is a mobile/cloud based solution focusing on au-
tomating janitorial process and it allows the facil-
ity mangers to track real time cleaning incidents, 
maintain quality of service in an easy, efficient and 
cost-effective manner. 

Zen Ecosystems
Booth# 2538
2901 West Coast Highway
Newport Beach, CA  92663
714-913-7373
www.zenecosystems.com
The Zen HQ platform combines award-winning, 
smart Zen Thermostats with intuitive software 
that gives multi-site businesses control of energy 
costs.  With features such as remote user lockouts, 
HVAC scheduling, intelligent demand manage-
ment and lighting controls, Zen HQ provides 
powerful energy management while still being 
simple enough to install in a day and affordable 
enough to payback in under a year.

ZTS Inc.
Booth# 2238
5628 Wooster Pike
Cincinnati, OH  45227
888-796-2777
www.ztsinc.com
ZTS Inc. manufactures Pulse Load battery testers 
designed for use by anyone working with batteries 
or battery operated equipment. Ideal for battery 
management, inspection, cell matching, and criti-
cal application/mission pre-testing. Applications 
include fire/security, UPS, medical, industrial, mil-
itary, lighting, telecom, mobility, access control, 
auto/marine/RV, and more.
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Become an NFMT Member
Enjoy access to: 

• Educational sessions recorded at NFMT 2018 
• FM Video Library 
• Weekly FM videos
• Member only webcasts
• NFMT apparel

For less than 28¢ a day

Join today for $99
Visit NFMT Membership at Booth #1005. Or go to NFMT.com/online

Become an NFMT Member
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COMPANY NAME BOOTH # 

ACOUSTICAL SOLUTIONS/
SOUND MASKING
Allied Window, Inc. .............................................2569

FrontRow ...........................................................2543

Horton Automatics .............................................1313

Overly Door Co. ..................................................1505

Swiftspace Inc. ..................................................1940

ADA PRODUCTS
APCO Sign Systems...........................................1711

ASSA ABLOY  .....................................................2009

Big John Products, Inc. ......................................2347

Connectrac ........................................................2222

Door Closer Service Co. Inc. ..............................1512

Dyson Airblade ...................................................1731

Grind-All Concrete/Walkway Restoration Inc. ....1626

Horton Automatics .............................................1313

Kroy Sign Systems ............................................2657

Lift-U Division of Hogan Mfg., Inc. .....................1413

Marks USA .........................................................2613

Oasis International .............................................1607

Pacific Stair Corp/Safe-T-Nose ..........................2365

Pavement Corporation .......................................2356

Porous Pave Inc. ................................................1600

Precision Concrete Cutting ................................2368

Safety Technology International, Inc. (STI) .........1523

Securitech Group Inc. ........................................1407

Security Door Controls .......................................1812

Shiloh Paving & Excavating Inc. ........................2161

Stanley Access Technologies .............................1733

Swiftspace Inc. ..................................................1940

AIR SYSTEMS
Air Cleaning Technologies, Inc. ..........................2051

Alfa Laval by Energetx .......................................2044

American Plant Maintenance LLC .....................2265

Cold Point Corp. .................................................1723

Ductz International.............................................2357

Interior Maintenance Company Inc. ...................2141

Johnson Controls - Family of Brands ................1917

Multitherm Coils LLC .........................................2633

ONICON Inc. .......................................................2558

Sanuvox Technologies Inc..................................2475

Whalen Co. (The) ...............................................2625

ARCHITECTURAL AND 
ENGINEERING SERVICES
2-D As-Built Floor Plans ....................................2664

AABC Commissioning Group .............................2673

AIA Baltimore .....................................................1222

Apex Companies, LLC .......................................1947

Benjamin Moore ................................................2026

CADapult FM .....................................................1949

Cooney Technologies .........................................1417

Critical Solutions Group, a Division of BGIS .......2245

EMG ...................................................................2551

Hager Companies ..............................................1618

HydroCorp ..........................................................2663

IFMA Chesapeake Chapter ................................2665

ISES Corporation ................................................2631

item Mid-Atlantic ...............................................1931

Metallurgical Engineering Services, Inc. ............2567

National Institute of Building Sciences ................ 409

PDQ Manufacturing ...........................................1504

PS Doors ............................................................2669

ReachMaster, Inc. ..............................................2409

Reynolds Building Solutions ..............................2254

Rimkus Building Consultants .............................1804

Schindler Elevator Corp. ....................................2638

Securitech Group Inc. ........................................1407

Sodexo ...............................................................2358

South-Tek Systems ...........................................1525

Specialized Pipe Technologies ...........................1500

StructureCare ....................................................2139

Versico Roofing Systems ...................................1622

AUDIO VISUAL
FrontRow ...........................................................2543

FSR, Inc. ............................................................... 319

Vision Technologies Inc. .....................................1926

BACK-UP POWER
ASCO  ................................................................2109

Batteries Plus Bulbs ...........................................2565

Fidelity Power Systems .....................................2350

Monico, Inc. .......................................................1900

RCI Technologies East........................................1941

Rosendin Electric, Inc.........................................2364

Trystar ................................................................2342

ZTS Inc. ..............................................................2238

BENCHMARKING
Gordian ..............................................................1220

ISES Corporation ................................................2631

ISSA – the Worldwide Cleaning Industry 
Association ...................................................2338

ProFM™ Credential Program ............................2431

Quadlogic Controls Corp. ...................................2575

Rivion LLC ............................................................ 514

ServiceChannel..................................................2447

BIRD/PEST CONTROL
Avian Flyaway Inc. .............................................1816

Bell Bird Control .................................................2363

Feather Free Zone  ............................................1619

Home Paramount Pest Control Company ..........2262

BOILERS/WATER HEATERS
Alfa Laval by Energetx .......................................2044

Evoqua Water Technologies ................................. 318

Guardian CSC ....................................................2658

Multitherm Coils LLC .........................................2633

Navien Inc. .........................................................2614

Northeastern Supply Inc. ...................................1604

Sam DeSanto Co., Inc. .......................................1617

Spirax Sarco ......................................................1923

Test Products International ................................2443

USA LED ............................................................2226

Weil-McLain ......................................................1725

BUILDING AUTOMATION/
SYSTEM INTEGRATION
ABB Inc. .............................................................2639

Acuity Brands Lighting.......................................2127

Allegion ..............................................................1300

Aquicore .............................................................. 314

ARC  ...................................................................2416

Augury ...............................................................2644

Automated Logic Corp. ......................................2401

Axis Communications ........................................2627

BACnet International ..........................................2637

Belimo Americas................................................2629

CADapult FM .....................................................1949

Chesapeake Controls Inc. .................................... 215

Continental Control Systems LLC ......................1212

Door Closer Service Co. Inc. ..............................1512

FacilityConneX ...................................................1506

Fluke Corporation ..............................................2031

GoCanvas ..........................................................1840

Hubbell Lighting .................................................2444

item Mid-Atlantic ...............................................1931

Johnson Controls - Family of Brands ................1917

Keyper Systems .................................................2045

Knott Mechanical ...............................................2656

Lightalarms ........................................................1801

M3T Corporation ................................................2621

Monico, Inc. .......................................................1900

Monnit ...............................................................2646

MRI Software  ....................................................2426

Network Thermostat ..........................................2649

NUUO Inc. ..........................................................2542

ONICON Inc. .......................................................2558

Optiview .............................................................2636

Outdoorlink Inc..................................................... 524

PDQ Manufacturing ...........................................1504

Quadlogic Controls Corp. ...................................2575

Reliable Controls Corp. USA ...............................2421

Schindler Elevator Corp. ....................................2638

Schneider Electric ..............................................2437

Senseware ........................................................... 414

Sensi Multiple Thermostat Manager .................2643

Site 1001 ............................................................. 500

Sodexo ...............................................................2358

Suppression Systems Inc. .................................1522

United Electric Supply ........................................2641

Viconics Technologies Inc. .................................2442

Westminster Fire Extinguisher Services, Inc. .....1817

WLS Companies ................................................2547

Zen Ecosystems ................................................2538

BUILDING ENVELOPE
CentiMark Corporation ......................................2463

BUILDING RESTORATION
2-D As-Built Floor Plans ....................................2664

A-1 Flood Tech ...................................................2468

Accella Polyurethane .........................................2244

ACP-Acoustic Ceiling Products ..........................2000

Altyno .................................................................2667

Applied Comfort Products Inc. ...........................2249

Arisfor, LLC.........................................................2146

Belfor Property Restoration/Dutz .......................2359

Bell Bird Control .................................................2363

Ductz International.............................................2357

Eastern Diversified Services Inc. .......................1936

Envirobrite..........................................................1717

FLIR Systems Inc. ..............................................2317

Gaco Western ....................................................2374

Garlock Safety Systems.....................................2420

GE Silicones .......................................................2250

GSM Roofing ......................................................2240

Houck Building Preservation Specialty 
Contractors ...................................................2053

Industrial Caulk & Seal Inc. ................................2331

Knight Restoration .............................................1737

KOSTER American Corp. ....................................1606

Light Efficient Design .........................................2671

PBI Restorations ................................................2462

ReachMaster, Inc. ..............................................2409

Reynolds Building Solutions ..............................2254

SELECT Hinges/SELECT Products Ltd. ..............2650

ServiceMaster NCR ...........................................2648

SERVPRO ...........................................................2550

Specialized Pipe Technologies ...........................1500

Sto Corp. ............................................................1839

Taylor Northeast.................................................2336

Tecta America Corporation ................................1628

Tremco Roofing and Building Maintenance .......2049

TriTechnologies Ltd. ...........................................2163

Unlimited Restoration Inc. ..................................2563

BUILDING SERVICE 
CONTRACTING
Blue Book Network, The ....................................2115

Eastern Diversified Services Inc. .......................1936

Extrutech Plastics Inc. ........................................2557

Fire & Life Safety America Inc. ...........................2349

Interior Maintenance Company Inc. ...................2141

milliCare Floor & Textile Care .............................2221

Rimkus Building Consultants .............................1804

Schneider Electric ..............................................2437

Summit Anchor Co. ............................................2670
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Trecan Snowmelters ..........................................2465

U.S. Department of State ...................................2145

WerkMaster Grinders & Sanders Inc. ................2136

CARPET/CARPET FIBER/
CARPET CARE
A-1 Flood Tech ...................................................2468

BRAVO! Group Services .....................................2327

Gabriel First Corp. ..............................................1701

Matting By Design .............................................2040

milliCare Floor & Textile Care .............................2221

ServiceMaster NCR ...........................................2648

Sunbelt Rentals .................................................1805

Taylor Northeast.................................................2336

Whittaker Co., RE ...............................................2149

CEILINGS
ACP-Acoustic Ceiling Products ..........................2000

Extrutech Plastics Inc. ........................................2557

FSR, Inc. ............................................................... 319

Parkland Plastics ...............................................2047

Radiant Electric Heat .........................................1700

SkyVac USA .......................................................2523

CHEMICALS: 
MAINTENANCE/CLEANING
Acme Paper & Supply Co., Inc. ..........................1624

Gabriel First Corp. ..............................................1701

Mobile-Shop Co. ................................................1706

Scotch Corporation ............................................2366

Simix Surface Solutions LLC .............................2257

Staples Business Advantage .............................2151

Vectair Systems Inc. ..........................................2456

Veritiv .................................................................2455

WD-40 Co. .........................................................1837

WerkMaster Grinders & Sanders Inc. ................2136

Whittaker Co., RE ...............................................2149

COMMUNICATIONS 
TECHNOLOGY
American Time ..................................................1922

archSCAN LLC ...................................................2642

FacilitiesNet.com ...............................................1105

FreeAxez LLC .....................................................2337

FrontRow ...........................................................2543

Monico, Inc. .......................................................1900

Vision Technologies Inc. .....................................1926

WaterSignal .......................................................1800

Wizard Software Solutions ................................1823

CONSTRUCTION SUPPORT 
SERVICES
2-D As-Built Floor Plans ....................................2664

Applied Comfort Products Inc. ...........................2249

ASI-American Specialties Inc.............................2469

Avetta (formerly PICS Auditing) ..........................2217

BLUEFIN, LLC .....................................................2617

Eastern Diversified Services Inc. .......................1936

EMG ...................................................................2551

Garlock Safety Systems.....................................2420

Knight Restoration .............................................1737

Metallurgical Engineering Services, Inc. ............2567

National Fire Sprinkler Association ....................1422

Precision Concrete Cutting ................................2368

SERVPRO ...........................................................2550

Shiloh Paving & Excavating Inc. ........................2161

Sodexo ...............................................................2358

Steadyrack PTY .................................................2675

Summit Anchor Co. ............................................2670

VFS Fire & Security Services .............................1937

Wilmot Modular Structures Inc. .........................2001

CONSULTING
2-D As-Built Floor Plans ....................................2664

APCO Sign Systems...........................................1711

archSCAN LLC ...................................................2642

Bell Bird Control .................................................2363

BLUEFIN, LLC .....................................................2617

CE Maintenance Solutions LLC .........................2037

Chambersburg Waste Services .........................2467

Commercial Fire Hydrant Service ......................1425

Critical Solutions Group, a Division of BGIS .......2245

EPAC Software Technologies Inc. ......................2144

Facilities Survey Inc. ..........................................2548

Gabriel First Corp. ..............................................1701

Gordian ..............................................................1220

HydroCorp ..........................................................2663

IFMA Chesapeake Chapter ................................2665

IREM Maryland Chapter.....................................2679

ISES Corporation ................................................2631

ISSA – the Worldwide Cleaning Industry 
Association ...................................................2338

Kee Safety Inc. ...................................................2251

Metallurgical Engineering Services, Inc. ............2567

MRI Software  ....................................................2426

National Institute of Building Sciences ................ 409

NTT Training.......................................................2022

PBI Restorations ................................................2462

Pinkerton ...........................................................1836

Potter Electric Signal Company LLC ..................1524

ProFM™ Credential Program ............................2431

Reynolds Building Solutions ..............................2254

Rimkus Building Consultants .............................1804

Rivion LLC ............................................................ 514

SERVPRO ...........................................................2550

South-Tek Systems ...........................................1525

Special Pathogens Laboratory ...........................2369

Unlimited Restoration Inc. ..................................2563

WaterSignal .......................................................1800

CONTROL SYSTEMS
ABB Inc. .............................................................2639

Acuity Brands Lighting.......................................2127

Automated Logic Corp. ......................................2401

Beghelli USA ......................................................2544

C.N. Robinson Lighting Supply Co. ....................1810

Complete Building Services  ..............................2654

Energy Management Collaborative ...................2371

FrontRow ...........................................................2543

Hubbell Lighting .................................................2444

HydroPoint Data Systems .................................... 419

IDEAL Industries Inc. ..........................................2436

Keyper Systems .................................................2045

Kidde Fire Systems ............................................2601

LightStat, Inc. ....................................................... 315

Monnit ...............................................................2646

NUUO Inc. ..........................................................2542

Outdoorlink Inc..................................................... 524

RAB Lighting ......................................................2140

Select Systems Technology Inc. ........................1719

Spring Lighting Group ........................................2445

toggled ................................................................. 412

Viconics Technologies Inc. .................................2442

WLS Companies ................................................2547

DETECTION/DIAGNOSTIC 
EQUIPMENT
Augury ...............................................................2644

FLIR Systems Inc. ..............................................2317

General Pipe Cleaners/
General Wire Spring Co. ............................1601

HydroPoint Data Systems .................................... 419

Kidde Fire Systems ............................................2601

Monnit ...............................................................2646

Parker Hannifin - Sporlan Division .....................1825

Viking Group, Inc. ...............................................1527

WaterSignal .......................................................1800

DOCUMENT SCANNING
ARC  ...................................................................2416

archSCAN LLC ...................................................2642

Easi File .............................................................2623

DOORS/DOOR HARDWARE
Allegion ..............................................................1300

Altyno .................................................................2667

Apogee Enterprises Inc. .....................................1612

ASI - Marathon Doors/Bob’s Overhead Doors ...2451

ASI-American Specialties Inc.............................2469

ASSA ABLOY  .....................................................2009

Big John Products, Inc. ......................................2347

Caplan Bros. Glass .............................................2661

Construction Specialties Inc. .............................2566

Craftmaster Hardware .......................................1516

CyberLock Inc. ...................................................2662

Detex Corp. ........................................................2652

Door Closer Service Co. Inc. ..............................1512

Extrutech Plastics Inc. ........................................2557

Hager Companies ..............................................1618

Horton Automatics .............................................1313

Lockmasters Inc. ...............................................2258

M3T Corporation ................................................2621

Marks USA .........................................................2613

Marvin Windows and Doors ..............................1511

Overly Door Co. ..................................................1505

PDQ Manufacturing ...........................................1504

PS Doors ............................................................2669

SALTO Systems .................................................1412

Security Door Controls .......................................1812

SELECT Hinges/SELECT Products Ltd. ..............2650

Stanley Access Technologies .............................1733

TimeMaster .......................................................1938

TownSteel Inc. ...................................................1507

Westminster Fire Extinguisher Services, Inc. .....1817

DRAIN CLEANING
Electric Eel Mfg. Co. Inc. ....................................1724

General Pipe Cleaners/
General Wire Spring Co. ............................1601

Knott Mechanical ...............................................2656

RectorSeal .........................................................1605

RIDGID ...............................................................1519

Roof Drain Marker Company .............................2375

Specialized Pipe Technologies ...........................1500

ELECTRICAL DISTRIBUTION
Bopat Electric Co., Inc. .......................................2247

Bosch .................................................................2471

DITEK Surge Protection .....................................2647

Envirobrite..........................................................1717

FreeAxez LLC .....................................................2337

Rosendin Electric, Inc.........................................2364

Salisbury by Honeywell .....................................2450

Trystar ................................................................2342

ELEVATORS/ESCALATORS
Altyno .................................................................2667

Reechcraft Inc. ...................................................1901

Schindler Elevator Corp. ....................................2638

Test Products International ................................2443

ENERGY - RENEWABLE
American Plant Maintenance LLC .....................2265

Bosch .................................................................2471

Centrica Business Solutions ..............................2531

Continental Control Systems LLC ......................1212

Energy Toolbase, LLC ........................................2570

Orion Energy Systems  ......................................2023

Paradise Energy Solutions .................................1729

Pennoni ..............................................................2038

Pfister Energy Inc. ..............................................2530

Spring Lighting Group ........................................2445

USA LED ............................................................2226

WGL Energy  ......................................................2029

ENERGY MANAGEMENT 
SYSTEMS
Aquicore .............................................................. 314

Bosch .................................................................2471

Chesapeake Controls Inc. .................................... 215

Continental Control Systems LLC ......................1212

Cooney Technologies .........................................1417

Dude Solutions ..................................................1826

Electro Industries/GaugeTech ............................1722

Electro Industries/GaugeTech ............................1722

EnerNOC ............................................................2373

Global Energy Services ......................................2619

Infor ...................................................................1822

Lighting Breakthroughs .....................................2609

LightStat, Inc. ....................................................... 315

Northeast Energy Efficiency Partnerships............ 310

Orion Energy Systems  ......................................2023

Outdoorlink Inc..................................................... 524

Paradise Energy Solutions .................................1729

Pennoni ..............................................................2038

Quadlogic Controls Corp. ...................................2575
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Rain Bird Corp. ...................................................2269

Reynolds Building Solutions ..............................2254

SATEC Inc. .........................................................2470

Sensi Multiple Thermostat Manager .................2643

Spirax Sarco ......................................................1923

toggled ................................................................. 412

U.S. Department of State ...................................2145

United Electric Supply ........................................2641

Yardi Systems ...................................................... 401

Zen Ecosystems ................................................2538

ENERGY MONITORING
AABC Commissioning Group .............................2673

American Energy Services ................................2537

Aquicore .............................................................. 314

Centrica Business Solutions ..............................2531

Chesapeake Controls Inc. .................................... 215

Continental Control Systems LLC ......................1212

Electro Industries/GaugeTech ............................1722

EnerNOC ............................................................2373

FacilityConneX ...................................................1506

Fluke Corporation ..............................................2031

IDEAL Industries Inc. ..........................................2436

ONICON Inc. .......................................................2558

Quadlogic Controls Corp. ...................................2575

SATEC Inc. .........................................................2470

Senseware ........................................................... 414

Spirax Sarco ......................................................1923

toggled ................................................................. 412

Zen Ecosystems ................................................2538

ENERGY PRODUCTS AND 
SERVICES
Accella Polyurethane .........................................2244

Alban CAT Power Systems ................................2603

Allied Window, Inc. .............................................2569

American Energy Services ................................2537

Atlantic Sun Control Inc. ....................................2630

Belimo Americas................................................2629

Bosch .................................................................2471

Building Operator Certification...........................2574

Centrica Business Solutions ..............................2531

CHB Industries Inc. ............................................2236

Cummins ...........................................................2147

Duct & Vent Cleaning of America Inc. ................2243

Ecoglo Inc. .........................................................1945

EMG ...................................................................2551

Energy Management Collaborative ...................2371

Energy Toolbase, LLC ........................................2570

EnerNOC ............................................................2373

enLux Lighting ...................................................1513

Envirobrite..........................................................1717

Flex Lighting Solutions.......................................1710

LEDVANCE .........................................................1939

Light Efficient Design .........................................2671

Lighting Breakthroughs .....................................2609

Munters Corporation ..........................................2271

NALCO Water, an Ecolab Company ...................2520

Northeast Energy Efficiency Partnerships............ 310

Paradise Energy Solutions .................................1729

Pennoni ..............................................................2038

Pepco & Delmarva Power Commercial & 
Industrial Energy Savings Program ..............2674

Permatron Corporation ......................................2552

Pfister Energy Inc. ..............................................2530

Pure Air Control Services, Inc.............................2515

Rivion LLC ............................................................ 514

Rovanco Piping Systems, Inc. .............................. 206

SATEC Inc. .........................................................2470

Steril-Aire Inc. ....................................................2628

Topaz  ................................................................2645

Tremco Roofing and Building Maintenance .......2049

USA LED ............................................................2226

WGL Energy  ......................................................2029

Yardi Systems ...................................................... 401

ENVIRONMENTAL 
SERVICES/PRODUCTS/IAQ
A-1 Flood Tech ...................................................2468

Air Cleaning Technologies, Inc. ..........................2051

AirPac Inc. ..........................................................2036

Americo Manufacturing Co. ...............................2474

Apex Companies, LLC .......................................1947

Busch Systems International Inc. ......................2231

C.N. Robinson Lighting Supply Co. ....................1810

Chambersburg Waste Services .........................2467

CleanAlert LLC ...................................................2549

Duct & Vent Cleaning of America Inc. ................2243

Eastern Diversified Services Inc. .......................1936

EMG ...................................................................2551

HydroCorp ..........................................................2663

Interior Maintenance Company Inc. ...................2141

ISAVE Team ........................................................1611

Lighting Resources, LLC ....................................1726

Northeast Energy Efficiency Partnerships............ 310

Pepco & Delmarva Power Commercial &
Industrial Energy Savings Program ..............2674

Pure Air Control Services, Inc.............................2515

Sanuvox Technologies Inc..................................2475

Senseware ........................................................... 414

ServiceMaster NCR ...........................................2648

Snow Dragon .....................................................2048

Sodexo ...............................................................2358

Solus Group .......................................................2454

Steril-Aire Inc. ....................................................2628

SynaTek Solutions .............................................2572

Unlimited Restoration Inc. ..................................2563

WerkMaster Grinders & Sanders Inc. ................2136

EXIT SIGNS
APCO Sign Systems...........................................1711

Barron Lighting Group .......................................1625

Batteries Plus Bulbs ...........................................2565

Beghelli USA ......................................................2544

C.N. Robinson Lighting Supply Co. ....................1810

Ecoglo Inc. .........................................................1945

Lightalarms ........................................................1801

Lighting Resources, LLC ....................................1726

Pacific Stair Corp/Safe-T-Nose ..........................2365

Safety Technology International, Inc. (STI) .........1523

Topaz  ................................................................2645

Veolia Environmental Services ..........................1610

EXTERIOR BUILDING 
SYSTEMS
Avian Flyaway Inc. .............................................1816

BASF Corporation ..............................................2137

Caplan Bros. Glass .............................................2661

Houck Building Preservation Specialty 
Contractors ...................................................2053

OMG Roofing Products ......................................1727

Porous Pave Inc. ................................................1600

PS Doors ............................................................2669

Sto Corp. ............................................................1839

Tecta America Corporation ................................1628

TimeMaster .......................................................1938

Versico Roofing Systems ...................................1622

FILTRATION
Air Cleaning Technologies, Inc. ..........................2051

Chardon Laboratories Inc. .................................2348

CleanAlert LLC ...................................................2549

Ductz International.............................................2357

Evoqua Water Technologies ................................. 318

Guardian CSC ....................................................2658

Natural Choice Corp. ..........................................2248

Oasis International .............................................1607

Permatron Corporation ......................................2552

Pure Water Technology of Central PA, Inc. .........2553

RCI Technologies East........................................1941

Sanuvox Technologies Inc..................................2475

Steril-Aire Inc. ....................................................2628

Waterlogic USA .................................................... 415

FIRE SAFETY
ABCO Fire, LLC ..................................................1713

AGF Manufacturing Inc. .....................................1529

BFPE International .............................................2214

Commercial Fire Hydrant Service ......................1425

Denlar Fire Protection, LLC ................................2562

Ecoglo Inc. .........................................................1945

ecs .....................................................................1423

Edwards Detection & Alarm...............................2502

Fire & Life Safety America Inc. ...........................2349

Fireline Corp. ......................................................2321

HID Global ..........................................................2545

ICB/TABB ...........................................................1716

Kidde Fire Systems ............................................2601

National Fire Protection Association ..................1323

National Fire Sprinkler Association ....................1422

Orr Protection Systems Inc. ...............................2427

Potter Electric Signal Company LLC ..................1524

Safety Technology International, Inc. (STI) .........1523

Security Door Controls .......................................1812

South-Tek Systems ...........................................1525

Suppression Systems Inc. .................................1522

VFS Fire & Security Services .............................1937

Viking Group, Inc. ...............................................1527

Westminster Fire Extinguisher Services, Inc. .....1817

ZTS Inc. ..............................................................2238

FLEET MANAGEMENT
ASI - Marathon Doors/Bob’s Overhead Doors ...2451

eMaint Enterprises.............................................2031

EPAC Software Technologies Inc. ......................2144

Infor ...................................................................1822

Keyper Systems .................................................2045

Polaris Industries ...............................................2225

FLOORING
A-1 Flood Tech ...................................................2468

Arisfor, LLC.........................................................2146

Benjamin Moore ................................................2026

Connectrac ........................................................2222

Construction Specialties Inc. .............................2566

FreeAxez LLC .....................................................2337

FSR, Inc. ............................................................... 319

Good Wood Flooring & Carpentry, LLC...............2275

Industrial Caulk & Seal Inc. ................................2331

KOSTER American Corp. ....................................1606

Matting By Design .............................................2040

National Concrete Polishing ...............................1824

New Pig Corp. ....................................................2526

New Pig Corp. ....................................................2526

New Pig Corp. ....................................................2526

Taylor Northeast.................................................2336

Whittaker Co., RE ...............................................2149

FURNITURE/FURNISHING 
MATERIALS
Davies Office Inc. ...............................................2209

Easi File .............................................................2623

EthoSource LLC .................................................2521

Glasdon Inc. .......................................................1627

HON Company, The ...........................................2126

Staples Business Advantage .............................2151

Swiftspace Inc. ..................................................1940

VARIDESK ..........................................................2131

Waterlogic USA .................................................... 415

GENERATORS
Alban CAT Power Systems ................................2603

Cummins ...........................................................2147

Fidelity Power Systems .....................................2350

Monico, Inc. .......................................................1900

Quality Uptime Services ....................................2446

RCI Technologies East........................................1941

U.S. Department of State ...................................2145

HOUSEKEEPING PRODUCTS 
EQUIP.
Acme Paper & Supply Co., Inc. ..........................1624

Busch Systems International Inc. ......................2231

Glasdon Inc. .......................................................1627

SkyVac USA .......................................................2523

Steadyrack PTY .................................................2675

Vectair Systems Inc. ..........................................2456

Veritiv .................................................................2455

HVAC
ABB Inc. .............................................................2639

Aceto Corp. ........................................................2041

ACP-Acoustic Ceiling Products ..........................2000

Air Cleaning Technologies, Inc. ..........................2051

AirPac Inc. ..........................................................2036
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Alfa Laval by Energetx .......................................2044

Applied Comfort Products Inc. ...........................2249

Baltimore Aircoil Co. ..........................................2620

Belimo Americas................................................2629

BRAVO! Group Services .....................................2327

Chardon Laboratories Inc. .................................2348

CleanAlert LLC ...................................................2549

Cold Point Corp. .................................................1723

Complete Building Services  ..............................2654

Cooney Technologies .........................................1417

Denlar Fire Protection, LLC ................................2562

DITEK Surge Protection .....................................2647

Duct & Vent Cleaning of America Inc. ................2243

Ductz International.............................................2357

Evoqua Water Technologies ................................. 318

ICB/TABB ...........................................................1716

IDEAL Industries Inc. ..........................................2436

Johnson Controls - Family of Brands ................1917

Knott Mechanical ...............................................2656

LightStat, Inc. ....................................................... 315

Maintenance Troubleshooting International.......2344

Morin Distribution ..............................................2626

Multitherm Coils LLC .........................................2633

Munters Corporation ..........................................2271

NALCO Water, an Ecolab Company ...................2520

National Compressor Exchange, Inc. .................2264

Northeastern Supply Inc. ...................................1604

Parker Hannifin - Sporlan Division .....................1825

Permatron Corporation ......................................2552

Powerhouse Equipment & Engineering .............2466

Pure Air Control Services, Inc.............................2515

Radiant Electric Heat .........................................1700

Reliable Controls Corp. USA ...............................2421

RIDGID ...............................................................1519

Rovanco Piping Systems, Inc. .............................. 206

Sam DeSanto Co., Inc. .......................................1617

Sanuvox Technologies Inc..................................2475

Sensi Multiple Thermostat Manager .................2643

Steril-Aire Inc. ....................................................2628

TEMP-AIR ..........................................................2148

Test Products International ................................2443

U.S. Department of State ...................................2145

Viconics Technologies Inc. .................................2442

WD-40 Co. .........................................................1837

Weil-McLain ......................................................1725

Whalen Co. (The) ...............................................2625

WSA Engineered Sysems, Inc. ...........................1927

HVAC COMMISSIONING 
SERVICES
AABC Commissioning Group .............................2673

FacilityConneX ...................................................1506

Multitherm Coils LLC .........................................2633

Munters Corporation ..........................................2271

Rivion LLC ............................................................ 514

Viconics Technologies Inc. .................................2442

INSULATION
Accella Polyurethane .........................................2244

American Plant Maintenance LLC .....................2265

Atlantic Sun Control Inc. ....................................2630

BASF Corporation ..............................................2137

CentiMark Corporation ......................................2463

Gaco Western ....................................................2374

Rovanco Piping Systems, Inc. .............................. 206

Versico Roofing Systems ...................................1622

INTERNET OF THINGS
American Energy Services ................................2537

Aquicore .............................................................. 314

ARC  ...................................................................2416

Augury ...............................................................2644

Axis Communications ........................................2627

Blue Book Network, The ....................................2115

CADM ................................................................1827

Craftmaster Hardware .......................................1516

eMaint Enterprises.............................................2031

Energy Management Collaborative ...................2371

Facilities Survey Inc. ..........................................2548

Fluke Corporation ..............................................2031

HID Global ..........................................................2545

IDEAL Industries Inc. ..........................................2436

LEDVANCE .........................................................1939

Monnit ...............................................................2646

Network Thermostat ..........................................2649

NUUO Inc. ..........................................................2542

Outdoorlink Inc..................................................... 524

Pinkerton ...........................................................1836

Reliable Controls Corp. USA ...............................2421

Schindler Elevator Corp. ....................................2638

Senseware ........................................................... 414

Sensi Multiple Thermostat Manager .................2643

ServiceChannel..................................................2447

Site 1001 ............................................................. 500

The Receptionist ................................................2536

WLS Companies ................................................2547

ZAN Compute Inc. ................................................ 200

Zen Ecosystems ................................................2538

INTERNET SERVICES/E-
COMMERCE
FacilitiesNet.com ...............................................1105

LANDSCAPE/GROUNDS 
CARE PRODUCTS
Avian Flyaway Inc. .............................................1816

Case Snow Management, Inc. ...........................2351

Club Car Inc. ......................................................2309

Feather Free Zone  ............................................1619

Grind-All Concrete/Walkway Restoration Inc. ....1626

O’Leary Asphalt Inc. ...........................................2155

Polaris Industries ...............................................2225

Porous Pave Inc. ................................................1600

Professional Grounds Management Society .....2672

Rain Bird Corp. ...................................................2269

Reechcraft Inc. ...................................................1901

SynaTek Solutions .............................................2572

Tracked Lift Inc. .................................................1829

LIFTS/LADDERS
JLG Industries ....................................................1909

Little Giant Ladder Systems...............................1718

ReachMaster, Inc. ..............................................2409

Reechcraft Inc. ...................................................1901

Solus Group .......................................................2454

Sunbelt Rentals .................................................1805

Tracked Lift Inc. .................................................1829

LIGHTING
Acuity Brands Lighting.......................................2127

American Energy Services ................................2537

Automated Logic Corp. ......................................2401

Barron Lighting Group .......................................1625

Batteries Plus Bulbs ...........................................2565

Beghelli USA ......................................................2544

Bopat Electric Co., Inc. .......................................2247

C.N. Robinson Lighting Supply Co. ....................1810

Dyson Airblade ...................................................1731

Energy Management Collaborative ...................2371

enLux Lighting ...................................................1513

Envirobrite..........................................................1717

Flex Lighting Solutions.......................................1710

Global Energy Services ......................................2619

Hubbell Lighting .................................................2444

IR-TEC America Inc. ...........................................1818

LEDVANCE .........................................................1939

Light Efficient Design .........................................2671

Lighting Breakthroughs .....................................2609

LightStat, Inc. ....................................................... 315

Orion Energy Systems  ......................................2023

Pepco & Delmarva Power Commercial &
Industrial Energy Savings Program ..............2674

RAB Lighting ......................................................2140

Rosendin Electric, Inc.........................................2364

Spring City Electrical ..........................................2355

Spring Lighting Group ........................................2445

toggled ................................................................. 412

Topaz  ................................................................2645

United Electric Supply ........................................2641

USA LED ............................................................2226

Veolia Environmental Services ..........................1610

WLS Companies ................................................2547

MAINTENANCE PRODUCTS/
SERVICES
Aceto Corp. ........................................................2041

Acme Paper & Supply Co., Inc. ..........................1624

ACP-Acoustic Ceiling Products ..........................2000

American Plant Maintenance LLC .....................2265

American Time ..................................................1922

Americo Manufacturing Co. ...............................2474

Association for Facilities Engineering  ................. 213

Augury ...............................................................2644

Baltimore Aircoil Co. ..........................................2620

Blue Book Network, The ....................................2115

BRAVO! Group Services .....................................2327

Building Operator Certification...........................2574

Busch Systems International Inc. ......................2231

CADapult FM .....................................................1949

Caplan Bros. Glass .............................................2661

Case Snow Management, Inc. ...........................2351

CE Maintenance Solutions LLC .........................2037

Chambersburg Waste Services .........................2467

Chardon Laboratories Inc. .................................2348

CHEM LINK ........................................................1210

CleanAlert LLC ...................................................2549

Cooney Technologies .........................................1417

Critical Solutions Group, a Division of BGIS .......2245

DDP Roofing Services, Inc. ................................1405

Dude Solutions ..................................................1826

Easi File .............................................................2623

ecs .....................................................................1423

Electric Eel Mfg. Co. Inc. ....................................1724

eMaint Enterprises.............................................2031

EPAC Software Technologies Inc. ......................2144

Facilities Survey Inc. ..........................................2548

Feather Free Zone  ............................................1619

Fidelity Power Systems .....................................2350

Fire & Life Safety America Inc. ...........................2349

FlexCart .............................................................2237

FLIR Systems Inc. ..............................................2317

GE Silicones .......................................................2250

General Pipe Cleaners/
General Wire Spring Co. ............................1601

Good Wood Flooring & Carpentry, LLC...............2275

Grind-All Concrete/Walkway Restoration Inc. ....1626

GSM Roofing ......................................................2240

HID Global ..........................................................2545

Houck Building Preservation Specialty
Contractors ...................................................2053

HydroPoint Data Systems .................................... 419

ICB/TABB ...........................................................1716

Infor ...................................................................1822

Interior Maintenance Company Inc. ...................2141

JLG Industries ....................................................1909

Kee Safety Inc. ...................................................2251

Keyper Systems .................................................2045

Labor Finders  ....................................................2246

LEDVANCE .........................................................1939

Light Efficient Design .........................................2671

Lighting Breakthroughs .....................................2609

Maintenance Connection ...................................1704

Maintenance Troubleshooting International.......2344

Matting By Design .............................................2040

Metallurgical Engineering Services, Inc. ............2567

milliCare Floor & Textile Care .............................2221

Mobile-Shop Co. ................................................1706

Munters Corporation ..........................................2271

National Fire Sprinkler Association ....................1422

O’Leary Asphalt Inc. ...........................................2155

OMG Roofing Products ......................................1727

Parker Hannifin - Sporlan Division .....................1825

Pavement Corporation .......................................2356

Permatron Corporation ......................................2552

PotholeRepair.com .............................................2666

Power Plus .........................................................1916

Precision Concrete Cutting ................................2368

Pure Air Control Services, Inc.............................2515

Q Ware ...............................................................2449

Quality Uptime Services ....................................2446

Rain Bird Corp. ...................................................2269

ReachMaster, Inc. ..............................................2409

RectorSeal .........................................................1605

Reechcraft Inc. ...................................................1901

096-101_NFMTB_2018 ExhibitorPRodCat.indd   99 2/27/18   8:24 AM



Exhibitors by Product Category100

2018 NFMT Directory • nfmt.com/baltimore

Exhibitors by Product Category

RIDGID ...............................................................1519

Roof Drain Marker Company .............................2375

San Jamar .........................................................2346

SealMaster ........................................................2559

SELECT Hinges/SELECT Products Ltd. ..............2650

ServiceChannel..................................................2447

Shiloh Paving & Excavating Inc. ........................2161

Simix Surface Solutions LLC .............................2257

Site 1001 ............................................................. 500

SkyVac USA .......................................................2523

South-Tek Systems ...........................................1525

Stanley Access Technologies .............................1733

Staples Business Advantage .............................2151

Steadyrack PTY .................................................2675

StructureCare ....................................................2139

Summit Anchor Co. ............................................2670

Tecta America Corporation ................................1628

Test Products International ................................2443

The Harvey Salt Company .................................2668

TMA Systems LLC .............................................2122

Total Asphalt Technology ...................................2362

Tracked Lift Inc. .................................................1829

TriTechnologies Ltd. ...........................................2163

Vectair Systems Inc. ..........................................2456

VFS Fire & Security Services .............................1937

WD-40 Co. .........................................................1837

WerkMaster Grinders & Sanders Inc. ................2136

Wilson Bohannan Lock Co. ................................2159

Wizard Software Solutions ................................1823

WSA Engineered Sysems, Inc. ...........................1927

ZAN Compute Inc. ................................................ 200

ZTS Inc. ..............................................................2238

MATERIAL HANDLING/
STORAGE
ASI - Marathon Doors/Bob’s Overhead Doors ...2451

Chambersburg Waste Services .........................2467

Club Car Inc. ......................................................2309

Cushman/Werres ...............................................1831

EthoSource LLC .................................................2521

item Mid-Atlantic ...............................................1931

Polaris Industries ...............................................2225

Saw Trax Mfg. Co., Inc. ......................................2030

Solus Group .......................................................2454

Taylor Northeast.................................................2336

Wilmot Modular Structures Inc. .........................2001

MOTORS DRIVES
ABB Inc. .............................................................2639

Fluke Corporation ..............................................2031

NATIONAL DISTRIBUTORS
Batteries Plus Bulbs ...........................................2565

Craftmaster Hardware .......................................1516

enLux Lighting ...................................................1513

EthoSource LLC .................................................2521

Optiview .............................................................2636

Staples Business Advantage .............................2151

Steadyrack PTY .................................................2675

TimeMaster .......................................................1938

OPERATIONAL SUPPORT 
SERVICES
archSCAN LLC ...................................................2642

ASI-American Specialties Inc.............................2469

BRAVO! Group Services .....................................2327

CE Maintenance Solutions LLC .........................2037

CNECT ...............................................................2039

Complete Building Services  ..............................2654

Dude Solutions ..................................................1826

IFMA Chesapeake Chapter ................................2665

item Mid-Atlantic ...............................................1931

Labor Finders  ....................................................2246

Maintenance Troubleshooting International.......2344

Pinkerton ...........................................................1836

ProFM™ Credential Program ............................2431

Q Ware ...............................................................2449

StructureCare ....................................................2139

Summit Anchor Co. ............................................2670

The Receptionist ................................................2536

Wizard Software Solutions ................................1823

PAINTS AND COATINGS
Altyno .................................................................2667

Arisfor, LLC.........................................................2146

Benjamin Moore ................................................2026

Gaco Western ....................................................2374

GE Silicones .......................................................2250

Good Wood Flooring & Carpentry, LLC...............2275

GSM Roofing ......................................................2240

KOSTER American Corp. ....................................1606

National Concrete Polishing ...............................1824

Parkland Plastics ...............................................2047

SealMaster ........................................................2559

Simix Surface Solutions LLC .............................2257

PAVING/CONCRETE REPAIR
Arisfor, LLC.........................................................2146

Grind-All Concrete/Walkway Restoration Inc. ....1626

Industrial Caulk & Seal Inc. ................................2331

KOSTER American Corp. ....................................1606

National Concrete Polishing ...............................1824

O’Leary Asphalt Inc. ...........................................2155

Pavement Corporation .......................................2356

Porous Pave Inc. ................................................1600

PotholeRepair.com .............................................2666

Precision Concrete Cutting ................................2368

SealMaster ........................................................2559

Shiloh Paving & Excavating Inc. ........................2161

Total Asphalt Technology ...................................2362

TriTechnologies Ltd. ...........................................2163

PEST CONTROL
Bell Bird Control .................................................2363

Feather Free Zone  ............................................1619

TEMP-AIR ..........................................................2148

PLUMBING
AGF Manufacturing Inc. .....................................1529

Big John Products, Inc. ......................................2347

Electric Eel Mfg. Co. Inc. ....................................1724

ePIPE Restoration ..............................................2345

General Pipe Cleaners/
General Wire Spring Co. ............................1601

HydroCorp ..........................................................2663

Knott Mechanical ...............................................2656

Natural Choice Corp. ..........................................2248

Northeastern Supply Inc. ...................................1604

Oasis International .............................................1607

RectorSeal .........................................................1605

RIDGID ...............................................................1519

Rimkus Building Consultants .............................1804

Sam DeSanto Co., Inc. .......................................1617

Specialized Pipe Technologies ...........................1500

The Harvey Salt Company .................................2668

Viking Group, Inc. ...............................................1527

WD-40 Co. .........................................................1837

Weil-McLain ......................................................1725

PORTABLE HEATING/
COOLING
AirPac Inc. ..........................................................2036

Applied Comfort Products Inc. ...........................2249

Radiant Electric Heat .........................................1700

Sunbelt Rentals .................................................1805

TEMP-AIR ..........................................................2148

Unlimited Restoration Inc. ..................................2563

POWER & HAND TOOLS
FlexCart .............................................................2237

Parker Hannifin - Sporlan Division .....................1825

POWER DISTRIBUTION/
GENERATION
Alban CAT Power Systems ................................2603

Bopat Electric Co., Inc. .......................................2247

Centrica Business Solutions ..............................2531

Connectrac ........................................................2222

Cummins ...........................................................2147

DITEK Surge Protection .....................................2647

ecs .....................................................................1423

Fidelity Power Systems .....................................2350

ISAVE Team ........................................................1611

ISAVE Team ........................................................1611

Knight Restoration .............................................1737

Pennoni ..............................................................2038

Pfister Energy Inc. ..............................................2530

Power Plus .........................................................1916

Quality Uptime Services ....................................2446

RCI Technologies East........................................1941

Rosendin Electric, Inc.........................................2364

SATEC Inc. .........................................................2470

Starline ..............................................................1623

Trystar ................................................................2342

WGL Energy  ......................................................2029

PUBLICATIONS
Association for Facilities Engineering  ................. 213

The Blue Book Network .....................................2115

Building Operating Management Magazine ......1105

Facility Maintenance Decisions Magazine.........1105

IFMA ..................................................................2478

IREM Maryland Chapter.....................................2679

ISSA – the Worldwide Cleaning Industry
Association ...................................................2338

Locksmith Ledger Int. ........................................2615

National Institute of Building Sciences ................ 409

Northeast Energy Efficiency Partnerships............ 310

Professional Grounds Management Society .....2672

School Planning & Management /
College Planning & Management .................1111

PUMPS
Guardian CSC ....................................................2658

Rain Bird Corp. ...................................................2269

Sam DeSanto Co., Inc. .......................................1617

Spirax Sarco ......................................................1923

RENTAL COMPANIES
AirPac Inc. ..........................................................2036

Alban CAT Power Systems ................................2603

Labor Finders  ....................................................2246

Polar Leasing Company, Inc...............................2123

Sunbelt Rentals .................................................1805

TEMP-AIR ..........................................................2148

Wilmot Modular Structures Inc. .........................2001

RESTROOM PRODUCTS/
SYSTEMS
Acme Paper & Supply Co., Inc. ..........................1624

ASI-American Specialties Inc.............................2469

Dyson Airblade ...................................................1731

NALCO Water, an Ecolab Company ...................2520

RectorSeal .........................................................1605

San Jamar .........................................................2346

Vectair Systems Inc. ..........................................2456

Veritiv .................................................................2455

Wilmot Modular Structures Inc. .........................2001

ZAN Compute Inc. ................................................ 200

ROOFING
Accella Polyurethane .........................................2244

BASF Corporation ..............................................2137

BLUEFIN, LLC .....................................................2617

CHEM LINK ........................................................1210

DDP Roofing Services, Inc. ................................1405

DECRA Roofing Systems ...................................2320

Duro-Last Roofing Inc. .......................................2343

EcoStar LLC .......................................................1518

F.A. Taylor & Son Inc. ..........................................2448

FiberTite Roofing Systems by Seaman Corp. ....1705

Flex Membrane International Corp. ...................2263

Gaco Western ....................................................2374

Garlock Safety Systems.....................................2420

GE Silicones .......................................................2250

GSM Roofing ......................................................2240

Guy Roofing .......................................................2527

Houck Building Preservation Specialty
Contractors ...................................................2053

Kee Safety Inc. ...................................................2251

OMG Roofing Products ......................................1727

Pfister Energy Inc. ..............................................2530

ReRoof USA .......................................................2150

Roof Drain Marker Company .............................2375

SealMaster ........................................................2559
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Tecta America Corporation ................................1628

Tremco Roofing and Building Maintenance .......2049

Versico Roofing Systems ...................................1622

SAFETY PRODUCTS
ABCO Fire, LLC ..................................................1713

AGF Manufacturing Inc. .....................................1529

Allegion ..............................................................1300

ASSA ABLOY  .....................................................2009

Avian Flyaway Inc. .............................................1816

BFPE International .............................................2214

Big John Products, Inc. ......................................2347

Denlar Fire Protection, LLC ................................2562

Ecoglo Inc. .........................................................1945

Edwards Detection & Alarm...............................2502

Fire & Life Safety America Inc. ...........................2349

FLIR Systems Inc. ..............................................2317

Garlock Safety Systems.....................................2420

JLG Industries ....................................................1909

Kee Safety Inc. ...................................................2251

Kidde Fire Systems ............................................2601

Lightalarms ........................................................1801

Little Giant Ladder Systems...............................1718

Matting By Design .............................................2040

New Pig Corp. ....................................................2526

Orr Protection Systems Inc. ...............................2427

Pacific Stair Corp/Safe-T-Nose ..........................2365

PS Doors ............................................................2669

Pure Water Technology of Central PA, Inc. .........2553

Roof Drain Marker Company .............................2375

SafePro ..............................................................1841

Salisbury by Honeywell .....................................2450

SkyVac USA .......................................................2523

Solus Group .......................................................2454

Suppression Systems Inc. .................................1522

Tremco Roofing and Building Maintenance .......2049

Veolia Environmental Services ..........................1610

Viking Group, Inc. ...............................................1527

Wilson Bohannan Lock Co. ................................2159

SECURITY/ACCESS 
CONTROL
ABCO Fire, LLC ..................................................1713

Allegion ..............................................................1300

American Time ..................................................1922

ASI - Marathon Doors/Bob’s Overhead Doors ...2451

ASSA ABLOY  .....................................................2009

Atlantic Sun Control Inc. ....................................2630

Axis Communications ........................................2627

BFPE International .............................................2214

Chesapeake Controls Inc. .................................... 215

Club Car Inc. ......................................................2309

Craftmaster Hardware .......................................1516

CyberLock Inc. ...................................................2662

Detex Corp. ........................................................2652

DITEK Surge Protection .....................................2647

Hager Companies ..............................................1618

HID Global ..........................................................2545

Horton Automatics .............................................1313

Johnson Controls - Family of Brands ................1917

Lockmasters Inc. ...............................................2258

Locksmith Ledger Int. ........................................2615

M3T Corporation ................................................2621

Marks USA .........................................................2613

NUUO Inc. ..........................................................2542

Optiview .............................................................2636

PDQ Manufacturing ...........................................1504

Pinkerton ...........................................................1836

Reliable Controls Corp. USA ...............................2421

SafePro ..............................................................1841

Safety Technology International, Inc. (STI) .........1523

SALTO Systems .................................................1412

Schneider Electric ..............................................2437

Securitech Group Inc. ........................................1407

Security Door Controls .......................................1812

SELECT Hinges/SELECT Products Ltd. ..............2650

Select Systems Technology Inc. ........................1719

Stanley Access Technologies .............................1733

The Receptionist ................................................2536

TimeMaster .......................................................1938

TownSteel Inc. ...................................................1507

United Electric Supply ........................................2641

VFS Fire & Security Services .............................1937

Vision Technologies Inc. .....................................1926

Westminster Fire Extinguisher Services, Inc. .....1817

Wilson Bohannan Lock Co. ................................2159

ZTS Inc. ..............................................................2238

SIGNAGE
APCO Sign Systems...........................................1711

Atlantic Sun Control Inc. ....................................2630

Beghelli USA ......................................................2544

CHB Industries Inc. ............................................2236

Hager Companies ..............................................1618

Kroy Sign Systems ............................................2657

Lightalarms ........................................................1801

Pavement Corporation .......................................2356

SNOW & ICE REMOVAL 
PRODUCTS
Case Snow Management, Inc. ...........................2351

Cushman/Werres ...............................................1831

GVM Inc.  ...........................................................2267

O’Leary Asphalt Inc. ...........................................2155

Snow Dragon .....................................................2048

SynaTek Solutions .............................................2572

The Harvey Salt Company .................................2668

Trecan Snowmelters ..........................................2465

SOFTWARE
ARC  ...................................................................2416

Asure Software .................................................... 207

Avetta (formerly PICS Auditing) ..........................2217

BLUEFIN, LLC .....................................................2617

CADapult FM .....................................................1949

CADM ................................................................1827

CyberLock Inc. ...................................................2662

CyberLock Inc. ...................................................2662

Dude Solutions ..................................................1826

eMaint Enterprises.............................................2031

Energy Toolbase, LLC ........................................2570

EPAC Software Technologies Inc. ......................2144

Facilities Survey Inc. ..........................................2548

GoCanvas ..........................................................1840

Gordian ..............................................................1220

Infor ...................................................................1822

Maintenance Connection ...................................1704

MRI Software  ....................................................2426

Q Ware ...............................................................2449

SALTO Systems .................................................1412

Schneider Electric ..............................................2437

ServiceChannel..................................................2447

Site 1001 ............................................................. 500

The Receptionist ................................................2536

TMA Systems LLC .............................................2122

Wizard Software Solutions ................................1823

Yardi Systems ...................................................... 401

ZAN Compute Inc. ................................................ 200

SUSTAINABLE INTERIOR 
PRODUCTS
Americo Manufacturing Co. ...............................2474

Busch Systems International Inc. ......................2231

Construction Specialties Inc. .............................2566

EthoSource LLC .................................................2521

HON Company, The ...........................................2126

milliCare Floor & Textile Care .............................2221

Parkland Plastics ...............................................2047

Simix Surface Solutions LLC .............................2257

TIMEKEEPING SYSTEMS
American Time ..................................................1922

Asure Software .................................................... 207

GoCanvas ..........................................................1840

Sapling Company Inc. ........................................1616

Sapling Company Inc. ........................................1616

TRAINING/EDUCATION
AABC Commissioning Group .............................2673

AIA Baltimore .....................................................1222

Association for Facilities Engineering  ................. 213

Axis Communications ........................................2627

Building Operating Management Magazine ......1105

Building Operator Certification...........................2574

CE Maintenance Solutions LLC .........................2037

Commercial Fire Hydrant Service ......................1425

Facility Maintenance Decisions Magazine.........1105

Gabriel First Corp. ..............................................1701

George Mason University-Executive and 
Professional Education .................................1741

Gordian ..............................................................1220

ICB/TABB ...........................................................1716

IFMA ..................................................................2478

IFMA Chesapeake Chapter ................................2665

IREM Maryland Chapter.....................................2679

ISSA – the Worldwide Cleaning Industry
Association ...................................................2338

Lockmasters Inc. ...............................................2258

Maintenance Troubleshooting International.......2344

Maryland/DC Chapter of APPA...........................1122

National Association of Power Engineers ............ 313

National Fire Sprinkler Association ....................1422

National Institute of Building Sciences ................ 409

National School Plant Management Association 2473

NTT Training.......................................................2022

Pepco & Delmarva Power Commercial &
Industrial Energy Savings Program ..............2674

Potter Electric Signal Company LLC ..................1524

Professional Grounds Management Society .....2672

ProFM™ Credential Program ............................2431

Salisbury by Honeywell .....................................2450

ServiceMaster NCR ...........................................2648

SERVPRO ...........................................................2550

Special Pathogens Laboratory ...........................2369

StructureCare ....................................................2139

Veritiv .................................................................2455

UTILITY VEHICLES
Club Car Inc. ......................................................2309

Cushman/Werres ...............................................1831

Polaris Industries ...............................................2225

WATER TREATMENT
Aceto Corp. ........................................................2041

Barclay Water Management ................................ 512

Chardon Laboratories Inc. .................................2348

Evoqua Water Technologies ................................. 318

Guardian CSC ....................................................2658

NALCO Water, an Ecolab Company ...................2520

Natural Choice Corp. ..........................................2248

Northeastern Supply Inc. ...................................1604

Oasis International .............................................1607

Pure Water Technology of Central PA, Inc. .........2553

Quench USA, Inc. ...............................................2152

Special Pathogens Laboratory ...........................2369

The Harvey Salt Company .................................2668

Waterlogic USA .................................................... 415

WINDOWS/WINDOW 
TECHNOLOGY
Allied Window, Inc. .............................................2569

Apogee Enterprises Inc. .....................................1612

Atlantic Sun Control Inc. ....................................2630

Caplan Bros. Glass .............................................2661

CHB Industries Inc. ............................................2236

Marvin Windows and Doors ..............................1511

Overly Door Co. ..................................................1505

WIRING & CABLING
Bopat Electric Co., Inc. .......................................2247

Connectrac ........................................................2222

FreeAxez LLC .....................................................2337

FSR, Inc. ............................................................... 319

Select Systems Technology Inc. ........................1719

test .....................................................................1111

Topaz  ................................................................2645

Vision Technologies Inc. .....................................1926
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1-800-GOT-JUNK? .....................................................2430

2-D As-Built Floor Plans .............................................2664

A-1 Flood Tech ............................................................2468

AABC Commissioning Group ......................................2673

ABB Inc. ......................................................................2639

ABCO Fire, LLC ...........................................................1713

Accella Polyurethane ..................................................2244

Aceto Corp. .................................................................2041

Acme Paper & Supply Co., Inc. ...................................1624

ACP-Acoustic Ceiling Products ...................................2000

Acuity Brands Lighting................................................2127

AGF Manufacturing Inc. ..............................................1529

AIA Baltimore ..............................................................1222

Air Cleaning Technologies, Inc. ...................................2051

AirPac Inc. ...................................................................2036

Alarm Lock .................................................................1419

Alban CAT Power Systems .........................................2603

Alfa Laval by Energetx ................................................2044

Allegion .......................................................................1300

Allied Window, Inc. ......................................................2569

Altyno ..........................................................................2667

American Energy Services .........................................2537

American Plant Maintenance LLC ..............................2265

American Time ...........................................................1922

Americo Manufacturing Co. ........................................2474

APCO Sign Systems....................................................1711

Apex Companies, LLC ................................................1947

Apogee Enterprises Inc. ..............................................1612

Applied Comfort Products Inc. ....................................2249

Aquicore ........................................................................314

ARC  ............................................................................2416

archSCAN LLC ............................................................2642

Arisfor, LLC..................................................................2146

ASCO  .........................................................................2109

ASI - Marathon Doors/Bob’s Overhead Doors ............2451

ASI-American Specialties Inc......................................2469

ASSA ABLOY  ..............................................................2009

Association for Facilities Engineering  ...........................213

Asure Software ..............................................................207

Atlantic Sun Control Inc. .............................................2630

Augury ........................................................................2644

aur2 ...............................................................................508

Automated Logic Corp. ...............................................2401

Avetta (formerly PICS Auditing) ...................................2217

Avian Flyaway Inc. ......................................................1816

Axis Communications .................................................2627

BACnet International ...................................................2637

Baltimore Aircoil Co. ...................................................2620

Barclay Water Management ..........................................512

Barron Lighting Group ................................................1625

BASF Corporation .......................................................2137

Batteries Plus Bulbs ....................................................2565

Beghelli USA ...............................................................2544

Belfor Property Restoration/Dutz ................................2359

Belimo Americas.........................................................2629

Bell Bird Control ..........................................................2363

Benjamin Moore .........................................................2026

Best Access Solutions ................................................1517

BFPE International ......................................................2214

Big John Products, Inc. ...............................................2347

Blue Book Network, The .............................................2115

BLUEFIN, LLC ..............................................................2617

BOMI International ......................................................1125

Bopat Electric Co., Inc. ................................................2247

Bosch ..........................................................................2471

BRAVO! Group Services ..............................................2327

Building Operating Management Magazine ...............1105

Building Operator Certification ...................................2574

BULLDOG Roof Restoration Coatings .........................2568

Busch Systems International Inc. ...............................2231

C.N. Robinson Lighting Supply Co. .............................1810

CADapult FM ..............................................................1949

CADM .........................................................................1827

Caplan Bros. Glass ......................................................2661

Case Snow Management, Inc. ....................................2351

CE Maintenance Solutions LLC ..................................2037

CentiMark Corporation ...............................................2463

Centrica Business Solutions .......................................2531

Chambersburg Waste Services ..................................2467

Chardon Laboratories Inc. ..........................................2348

CHB Industries Inc. .....................................................2236

CHEM LINK .................................................................1210

Chesapeake Controls Inc. ..............................................215

CleanAlert LLC ............................................................2549

Club Car Inc. ...............................................................2309

CNECT ........................................................................2039

Cold Point Corp. ..........................................................1723

Commercial Fire Hydrant Service ...............................1425

Complete Building Services  .......................................2654

Connectrac .................................................................2222

Construction Specialties Inc. ......................................2566

Continental Control Systems LLC ...............................1212

Cooney Technologies ..................................................1417

CPower Energy Management.....................................2379

Craftmaster Hardware ................................................1516

Critical Solutions Group, a Division of BGIS ................2245

Cummins ....................................................................2147

Curecrete Distribution, Inc. .........................................2564

Cushman/Werres ........................................................1831

CyberLock Inc. ............................................................2662

Davies Office Inc. ........................................................2209

DDP Roofing Services, Inc. .........................................1405

DECRA Roofing Systems ............................................2320

Denlar Fire Protection, LLC .........................................2562

Detex Corp. .................................................................2652

DITEK Surge Protection ..............................................2647

Door Closer Service Co. Inc. .......................................1512

Duct & Vent Cleaning of America Inc. .........................2243

Ductz International......................................................2357

Dude Solutions ...........................................................1826

Duro-Last Roofing Inc. ................................................2343

Dyson Airblade ............................................................1731

Easi File ......................................................................2623

Eastern Diversified Services Inc. ................................1936

Ecoglo Inc. ..................................................................1945

EcoStar LLC ................................................................1518

ecs ..............................................................................1423

Edwards Detection & Alarm........................................2502

Electric Eel Mfg. Co. Inc. .............................................1724

Electro Industries/GaugeTech .....................................1722

eMaint Enterprises......................................................2031

EMCOR Services .........................................................2546

EMG ............................................................................2551

Energy Management Collaborative ............................2371

Energy Toolbase, LLC .................................................2570

EnerNOC .....................................................................2373
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enLux Lighting ............................................................1513

Envirobrite...................................................................1717

EPAC Software Technologies Inc. ...............................2144

ePIPE Restoration .......................................................2345

EthoSource LLC ..........................................................2521

Evoqua Water Technologies ...........................................318

Extrutech Plastics Inc. .................................................2557

F.A. Taylor & Son Inc. ...................................................2448

Facilities Survey Inc. ...................................................2548

FacilitiesNet.com ........................................................1105

Facility Maintenance Decisions Magazine..................1105

FacilityConneX ............................................................1506

Feather Free Zone  .....................................................1619

FiberTite Roofing Systems by Seaman Corp. .............1705

Fidelity Power Systems ..............................................2350

Fire & Life Safety America Inc. ....................................2349

Fireline Corp. ...............................................................2321

Flex Lighting Solutions ...............................................1710

Flex Membrane International Corp. ............................2263

FlexCart ......................................................................2237

FLIR Systems Inc. .......................................................2317

Fluke Corporation .......................................................2031

FreeAxez LLC ..............................................................2337

FrontRow ....................................................................2543

FSR, Inc. .........................................................................319

Gabriel First Corp. .......................................................1701

Gaco Western .............................................................2374

Garlock Safety Systems..............................................2420

GE Silicones ................................................................2250

General Pipe Cleaners/General Wire Spring Co. .........1601

George Mason University-Executive and Professional 
Education ...............................................................1741

Glasdon Inc. ................................................................1627

Global Energy Services ...............................................2619

GoCanvas ...................................................................1840

Good Wood Flooring & Carpentry, LLC........................2275

Gordian .......................................................................1220

Grind-All Concrete/Walkway Restoration Inc. .............1626

GSM Roofing ...............................................................2240

Guardian CSC .............................................................2658

Guy Roofing ................................................................2527

GVM Inc.  ....................................................................2267

Hager Companies .......................................................1618

Harvey Salt Company, The..........................................2668

HB McClure Company ................................................2464

Herc Rentals Inc. .........................................................1510

HID Global ...................................................................2545

Home Paramount Pest Control Company ...................2262

HON Company, The ....................................................2126

Horton Automatics ......................................................1313

Houck Building Preservation Specialty Contractors ...2053

Hubbell Lighting ..........................................................2444

HydroCorp ...................................................................2663

HydroPoint Data Systems ..............................................419

ICB/TABB ....................................................................1716

IDEAL Industries Inc. ...................................................2436

IFMA ...........................................................................2478

IFMA Chesapeake Chapter .........................................2665

Infor ............................................................................1822

Interior Maintenance Company Inc. ............................2141

IR-TEC America Inc. ....................................................1818

IREM Maryland Chapter .............................................2679

ISAVE Team .................................................................1611

ISES Corporation .........................................................2631

ISSA, the Worldwide Cleaning Industry Association ...2338

item Mid-Atlantic ........................................................1931

JLG Industries .............................................................1909

Johnson Controls - Family of Brands .........................1917

Karndean Design Flooring ..........................................2260

Kee Safety Inc. ............................................................2251

Keyper Systems ..........................................................2045

Kidde Fire Systems .....................................................2601

Kline&#39;s Services .................................................2367

Knight Restoration ......................................................1737

Knott Mechanical ........................................................2656

KOSTER American Corp. .............................................1606

Kroy Sign Systems .....................................................2657

Labor Finders  .............................................................2246

LEDVANCE ..................................................................1939

Leica Geosystems Inc. ................................................2333

Lift-U Division of Hogan Mfg., Inc. ..............................1413

Light Efficient Design ..................................................2671

Lightalarms .................................................................1801

Lighting Breakthroughs ..............................................2609

Lighting Resources, LLC .............................................1726

LightStat, Inc. .................................................................315

Little Giant Ladder Systems........................................1718

Lockmasters Inc. ........................................................2258

Locksmith Ledger Int. .................................................2615

M3T Corporation .........................................................2621

Maintenance Connection ............................................1704

Maintenance Troubleshooting International................2344

Marks USA ..................................................................2613

Marvin Windows and Doors .......................................1511

Maryland/DC Chapter of APPA....................................1122

Matting By Design ......................................................2040

Metallurgical Engineering Services, Inc. .....................2567

milliCare Floor & Textile Care ......................................2221

Mobile-Shop Co. .........................................................1706

Mobility Lifter ..............................................................2632

Monico, Inc. ................................................................1900

Monnit ........................................................................2646

Morin Distribution .......................................................2626

MRI Software  .............................................................2426

Multitherm Coils LLC ..................................................2633

Munters Corporation ...................................................2271

NALCO Water, an Ecolab Company ............................2520

National Association of Power Engineers ......................313

National Compressor Exchange, Inc. ..........................2264

National Concrete Polishing ........................................1824

National Fire Protection Association ...........................1323

National Fire Sprinkler Association .............................1422

National Institute of Building Sciences ..........................409

National School Plant Management Association ........2473

Natural Choice Corp. ...................................................2248

Navien Inc. ..................................................................2614

Network Thermostat ...................................................2649

New Pig Corp. .............................................................2526

NFMT ..........................................................................1105

Northeast Energy Efficiency Partnerships......................312

Northeastern Supply Inc. ............................................1604

NTT Training................................................................2022

NUUO Inc. ...................................................................2542

O’Leary Asphalt Inc. ....................................................2155

Oasis International ......................................................1607

OMG Roofing Products ...............................................1727

ONICON Inc. ................................................................2558

Optiview ......................................................................2636

Orion Energy Systems  ...............................................2023

Orr Protection Systems Inc. ........................................2427

Outdoorlink Inc...............................................................524

Overly Door Co. ...........................................................1505

Pacific Stair Corp/Safe-T-Nose ...................................2365

Paradise Energy Solutions ..........................................1729

Parker Hannifin - Sporlan Division ..............................1825

Parkland Plastics ........................................................2047

Pavement Corporation ................................................2356

PBI Restorations .........................................................2462

PDQ Manufacturing ....................................................1504

Pennoni .......................................................................2038
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Pepco & Delmarva Power Commercial & Industrial Energy 
Savings Program ....................................................2674

Permatron Corporation ...............................................2552

Pfister Energy Inc. .......................................................2530

Pinkerton ....................................................................1836

Polar Leasing Company, Inc........................................2123

Polaris Industries ........................................................2225

Porous Pave Inc. .........................................................1600

PotholeRepair.com ......................................................2666

Potter Electric Signal Company LLC ...........................1524

Power Plus ..................................................................1916

Powerhouse Equipment & Engineering ......................2466

Precision Concrete Cutting .........................................2368

Professional Grounds Management Society ..............2672

ProFM™ Credential Program .....................................2431

PS Doors .....................................................................2669

Pure Air Control Services, Inc......................................2515

Pure Water Technology of Central PA, Inc. ..................2553

Q Ware ........................................................................2449

Quadlogic Controls Corp. ............................................2575

Quality Uptime Services .............................................2446

Quench USA, Inc. ........................................................2152

Quest Specialty Corporation .......................................2554

RAB Lighting ...............................................................2140

Radiant Electric Heat ..................................................1700

Rain Bird Corp. ............................................................2269

RCI Technologies East.................................................1941

ReachMaster, Inc. .......................................................2409

Receptionist, The ........................................................2536 

RectorSeal ..................................................................1605

Reechcraft Inc. ............................................................1901

Reliable Controls Corp. USA ........................................2421

ReRoof USA ................................................................2150

Reynolds Building Solutions .......................................2254

RIDGID ........................................................................1519

Rimkus Building Consultants ......................................1804

Rivion LLC ......................................................................514

Roof Drain Marker Company ......................................2375

Rosendin Electric, Inc..................................................2364

Rovanco Piping Systems, Inc. ........................................206

SafePro .......................................................................1841

Safety Technology International, Inc. (STI) ..................1523

Salisbury by Honeywell ..............................................2450

SALTO Systems ..........................................................1412

Sam DeSanto Co., Inc. ................................................1617

San Jamar ..................................................................2346

Sanuvox Technologies Inc...........................................2475

Sapling Company Inc. .................................................1616

SATEC Inc. ..................................................................2470

Saw Trax Mfg. Co., Inc. ...............................................2030

Schindler Elevator Corp. .............................................2638

Schneider Electric .......................................................2437

School Planning & Management / College Planning & 
Management ..........................................................1111

Scotch Corporation .....................................................2366

SealMaster .................................................................2559

Securitech Group Inc. .................................................1407

Security Door Controls ................................................1812

SELECT Hinges/SELECT Products Ltd. .......................2650

Select Systems Technology Inc. .................................1719

Senseware .....................................................................414

Sensi Multiple Thermostat Manager ..........................2643

ServiceChannel...........................................................2447

ServiceMaster NCR ....................................................2648

SERVPRO ....................................................................2550

Shiloh Paving & Excavating Inc. .................................2161

Simix Surface Solutions LLC ......................................2257

Site 1001 .......................................................................500

SkyVac USA ................................................................2523

Snow Dragon ..............................................................2048

Sodexo ........................................................................2358

Solus Group ................................................................2454

South-Tek Systems ....................................................1525

Special Pathogens Laboratory ....................................2369

Specialized Pipe Technologies ....................................1500

Spirax Sarco ...............................................................1923

Spring City Electrical ...................................................2355

Spring Lighting Group .................................................2445

Stanley Access Technologies ......................................1733

Staples Business Advantage ......................................2151

Starline .......................................................................1623

Steadyrack PTY ..........................................................2675

Steril-Aire Inc. .............................................................2628

Sto Corp. .....................................................................1839

StructureCare .............................................................2139

Summit Anchor Co. .....................................................2670

Sunbelt Rentals ..........................................................1805

Suppression Systems Inc. ..........................................1522

Swiftspace Inc. ...........................................................1940

SynaTek Solutions ......................................................2572

Taylor Northeast..........................................................2336

Tecta America Corporation .........................................1628

TEMP-AIR ...................................................................2148

Test Products International .........................................2443

TimeMaster ................................................................1938

TMA Systems LLC ......................................................2122

toggled ...........................................................................412

Topaz  .........................................................................2645

Total Asphalt Technology ............................................2362

TownSteel Inc. ............................................................1507

Tracked Lift Inc. ..........................................................1829

Trecan Snowmelters ...................................................2465

Tremco Roofing and Building Maintenance ................2049

TriTechnologies Ltd. ....................................................2163

Trystar .........................................................................2342

U.S. Department of State ............................................2145

United Electric Supply .................................................2641

Unlimited Restoration Inc. ...........................................2563

USA LED .....................................................................2226

VARIDESK ...................................................................2131

Vectair Systems Inc. ...................................................2456

Veolia Environmental Services ...................................1610

Veritiv ..........................................................................2455

Versico Roofing Systems ............................................1622

VFS Fire & Security Services ......................................1937

Viconics Technologies Inc. ..........................................2442

Viking Group, Inc. ........................................................1527

Vision Technologies Inc. ..............................................1926

Waterlogic USA ..............................................................415

WaterSignal ................................................................1800

WD-40 Co. ..................................................................1837

Weil-McLain ...............................................................1725

WerkMaster Grinders & Sanders Inc. .........................2136

Westminster Fire Extinguisher Services, Inc. ..............1817

WGL Energy  ...............................................................2029

Whalen Co., The ..........................................................2625

Whittaker Co., RE ........................................................2149

Wilmot Modular Structures Inc. ..................................2001

Wilson Bohannan Lock Co. .........................................2159

Wizard Software Solutions .........................................1823

WLS Companies .........................................................2547

WSA Engineered Sysems, Inc. ....................................1927

Yardi Systems ................................................................401

ZAN Compute Inc. ..........................................................200

Zen Ecosystems .........................................................2538

ZTS Inc. .......................................................................2238
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BOOTH # ............................ COMPANY NAME

200 .................................................... ZAN Compute Inc.

206 ...................................Rovanco Piping Systems, Inc.

207 ........................................................ Asure Software

213 .......................Association for Facilities Engineering

215 .........................................Chesapeake Controls Inc.

312 .................Northeast Energy Efficiency Partnerships

313 ................. National Association of Power Engineers

314 .................................................................. Aquicore

315 ...........................................................LightStat, Inc.

318 ......................................Evoqua Water Technologies

319 ...................................................................FSR, Inc.

401 .......................................................... Yardi Systems

409 ..................... National Institute of Building Sciences

412 .....................................................................toggled

414 ...............................................................Senseware

415 ........................................................ Waterlogic USA

419 .........................................HydroPoint Data Systems

500 .................................................................Site 1001

508 .........................................................................aur2

512 .....................................Barclay Water Management

514 ................................................................Rivion LLC

524 ........................................................Outdoorlink Inc.

1105 ........... Building Operating Management Magazine

1105 ................................................... FacilitiesNet.com

1105 ..............Facility Maintenance Decisions Magazine

1111 ...........................School Planning & Management/
College Planning & Management

1122 ................................Maryland/DC Chapter of APPA

1125 ................................................. BOMI International

1210 ............................................................ CHEM LINK

1212 ...........................Continental Control Systems LLC

1220 ..................................................................Gordian

1222 ......................................................... AIA Baltimore

1300 ..................................................................Allegion

1313 ................................................. Horton Automatics

1323 ....................... National Fire Protection Association

1405 .....................................DDP Roofing Services, Inc.

1407 .............................................Securitech Group Inc.

1412 ......................................................SALTO Systems

1413 ..........................Lift-U Division of Hogan Mfg., Inc.

1417 ............................................. Cooney Technologies

1419 .............................................................Alarm Lock

1422 .........................National Fire Sprinkler Association

1423 .........................................................................ecs

1425 ...........................Commercial Fire Hydrant Service

1500 ................................Specialized Pipe Technologies

1504 ................................................PDQ Manufacturing

1505 ......................................................Overly Door Co.

1506 ....................................................... FacilityConneX

1507 ........................................................TownSteel Inc.

1510 ....................................................Herc Rentals Inc.

1511 ................................... Marvin Windows and Doors

1512 ...................................Door Closer Service Co. Inc.

1513 ....................................................... enLux Lighting

1516 ............................................Craftmaster Hardware

1517 ............................................Best Access Solutions

1518 ........................................................... EcoStar LLC

1519 ................................................................... RIDGID

1522 ......................................Suppression Systems Inc.

1523 .............. Safety Technology International, Inc. (STI)

1524 ....................... Potter Electric Signal Company LLC

1525 ................................................South-Tek Systems

1527 ...................................................Viking Group, Inc.

1529 ..........................................AGF Manufacturing Inc.

1600 .....................................................Porous Pave Inc.

1601 ......General Pipe Cleaners/General Wire Spring Co.

1604 ........................................Northeastern Supply Inc.

1605 ............................................................. RectorSeal

1606 .........................................KOSTER American Corp.

1607 ................................................. Oasis International

1610 ............................... Veolia Environmental Services

1611 ............................................................ISAVE Team

1612 ......................................... Apogee Enterprises Inc.

1616 ............................................ Sapling Company Inc.

1617 ........................................... Sam DeSanto Co., Inc.

1618 .................................................. Hager Companies

1619 ..................................................Feather Free Zone

1622 ........................................Versico Roofing Systems

1623 .................................................................. Starline

1624 ...............................Acme Paper & Supply Co., Inc.

1625 ............................................Barron Lighting Group

1626 ......... Grind-All Concrete/Walkway Restoration Inc.

1627 ........................................................... Glasdon Inc.

1628 .....................................Tecta America Corporation

1700 ..............................................Radiant Electric Heat

1701 .................................................. Gabriel First Corp.

1704 ....................................... Maintenance Connection

1705 ..........FiberTite Roofing Systems by Seaman Corp.

1706 .................................................... Mobile-Shop Co.

1710 ...........................................Flex Lighting Solutions

1711 ............................................... APCO Sign Systems

1713 .......................................................ABCO Fire, LLC

1716 ............................................................... ICB/TABB

1717 ..............................................................Envirobrite

1718 ................................... Little Giant Ladder Systems

1719 ............................. Select Systems Technology Inc.

1722 .................................Electro Industries/GaugeTech

1723 ..................................................... Cold Point Corp.

1724 .........................................Electric Eel Mfg. Co. Inc.

1725 ...........................................................Weil-McLain

1726 ........................................ Lighting Resources, LLC

1727 ...........................................OMG Roofing Products

1729 ......................................Paradise Energy Solutions

1731 .......................................................Dyson Airblade

1733 ..................................Stanley Access Technologies

1737 ................................................. Knight Restoration

1741 ......................................George Mason University-
Executive and Professional Education

1800 ........................................................... WaterSignal

1801 ............................................................Lightalarms

1804 ................................. Rimkus Building Consultants

1805 ......................................................Sunbelt Rentals

1810 ......................... C.N. Robinson Lighting Supply Co.

1812 ........................................... Security Door Controls

1816 ................................................. Avian Flyaway Inc.

1817 ..........Westminster Fire Extinguisher Services, Inc.

1818 ............................................... IR-TEC America Inc.

1822 ....................................................................... Infor

1823 ..................................... Wizard Software Solutions

1824 ................................... National Concrete Polishing

1825 ..........................Parker Hannifin - Sporlan Division

1826 .......................................................Dude Solutions

1827 .................................................................... CADM

1829 ......................................................Tracked Lift Inc.

1831 ................................................... Cushman/Werres

1836 ............................................................... Pinkerton

1837 ............................................................. WD-40 Co.

1839 ................................................................Sto Corp.
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1840 ...............................................................GoCanvas

1841 ..................................................................SafePro

1900 ........................................................... Monico, Inc.

1901 .......................................................Reechcraft Inc.

1909 ........................................................JLG Industries

1916 .............................................................Power Plus

1917 ..................... Johnson Controls - Family of Brands

1922 .......................................................American Time

1923 .......................................................... Spirax Sarco

1926 ......................................... Vision Technologies Inc.

1927 ................................WSA Engineered Sysems, Inc.

1931 ................................................... item Mid-Atlantic

1936 ............................ Eastern Diversified Services Inc.

1937 ..................................VFS Fire & Security Services

1938 ............................................................TimeMaster

1939 ............................................................. LEDVANCE

1940 .......................................................Swiftspace Inc.

1941 ............................................RCI Technologies East

1945 ............................................................. Ecoglo Inc.

1947 ............................................ Apex Companies, LLC

1949 ..........................................................CADapult FM

2000 ...............................ACP-Acoustic Ceiling Products

2001 ..............................Wilmot Modular Structures Inc.

2009 .......................................................... ASSA ABLOY

2022 ...........................................................NTT Training

2023 ............................................Orion Energy Systems

2026 .....................................................Benjamin Moore

2029 ...........................................................WGL Energy

2030 ...........................................Saw Trax Mfg. Co., Inc.

2031 .................................................eMaint Enterprises

2031 ...................................................Fluke Corporation

2036 ..............................................................AirPac Inc.

2037 .............................. CE Maintenance Solutions LLC

2038 ..................................................................Pennoni

2039 ................................................................... CNECT

2040 ..................................................Matting By Design

2041 ............................................................ Aceto Corp.

2044 ............................................Alfa Laval by Energetx

2045 .....................................................Keyper Systems

2047 ....................................................Parkland Plastics

2048 .........................................................Snow Dragon

2049 ............ Tremco Roofing and Building Maintenance

2051 ...............................Air Cleaning Technologies, Inc.

2053 Houck Building Preservation Specialty Contractors

2109 ..................................................................... ASCO

2115 .........................................Blue Book Network, The

2122 ..................................................TMA Systems LLC

2123 .................................. Polar Leasing Company, Inc.

2126 ................................................HON Company, The

2127 ........................................... Acuity Brands Lighting

2131 ...............................................................VARIDESK

2136 ..................... WerkMaster Grinders & Sanders Inc.

2137 ...................................................BASF Corporation

2139 .........................................................StructureCare

2140 .......................................................... RAB Lighting

2141 ........................Interior Maintenance Company Inc.

2144 ........................... EPAC Software Technologies Inc.

2145 ....................................... U.S. Department of State

2146 .............................................................Arisfor, LLC

2147 ............................................................... Cummins

2148 ...............................................................TEMP-AIR

2149 ...................................................Whittaker Co., RE

2150 ............................................................ReRoof USA

2151 .................................. Staples Business Advantage

2152 ................................................... Quench USA, Inc.

2155 ............................................... O’Leary Asphalt Inc.

2159 .....................................Wilson Bohannan Lock Co.

2161 ............................. Shiloh Paving & Excavating Inc.

2163 ............................................... TriTechnologies Ltd.

2209 ................................................... Davies Office Inc.

2214 ..................................................BFPE International

2217 ...............................Avetta (formerly PICS Auditing)

2221 ................................. milliCare Floor & Textile Care

2222 ............................................................ Connectrac

2225 ....................................................Polaris Industries

2226 ................................................................ USA LED

2231 ........................... Busch Systems International Inc.

2236 .................................................CHB Industries Inc.

2237 ................................................................. FlexCart

2238 ..................................................................ZTS Inc.

2240 ..........................................................GSM Roofing

2243 ..................... Duct & Vent Cleaning of America Inc.

2244 ..............................................Accella Polyurethane

2245 ............ Critical Solutions Group, a Division of BGIS

2246 .........................................................Labor Finders

2247 ........................................... Bopat Electric Co., Inc.

2248 ..............................................Natural Choice Corp.

2249 ................................Applied Comfort Products Inc.

2250 ...........................................................GE Silicones

2251 .......................................................Kee Safety Inc.

2254 ...................................Reynolds Building Solutions

2257 .................................. Simix Surface Solutions LLC

2258 ....................................................Lockmasters Inc.

2260 ......................................Karndean Design Flooring

2262 ............... Home Paramount Pest Control Company

2263 ........................ Flex Membrane International Corp.

2264 ......................National Compressor Exchange, Inc.

2265 .......................... American Plant Maintenance LLC

2267 ................................................................ GVM Inc.

2269 .......................................................Rain Bird Corp.

2271 .............................................. Munters Corporation

2275 ....................Good Wood Flooring & Carpentry, LLC

2309 .......................................................... Club Car Inc.

2317 ...................................................FLIR Systems Inc.

2320 ........................................DECRA Roofing Systems

2321 ..........................................................Fireline Corp.

2327 ..........................................BRAVO! Group Services

2333 ........................................... Leica Geosystems Inc.

2336 .....................................................Taylor Northeast

2337 .........................................................FreeAxez LLC

2338 .............................. ISSA – the Worldwide Cleaning 
Industry Association

2342 ....................................................................Trystar

2343 ........................................... Duro-Last Roofing Inc.

2344 ............Maintenance Troubleshooting International

2345 ...................................................ePIPE Restoration

2346 ............................................................. San Jamar

2347 .......................................... Big John Products, Inc.

2348 ...................................... Chardon Laboratories Inc.

2349 ............................... Fire & Life Safety America Inc.

2350 ..........................................Fidelity Power Systems

2351 ................................Case Snow Management, Inc.

2355 ..............................................Spring City Electrical

2356 ........................................... Pavement Corporation

2357 .................................................Ductz International

2358 ...................................................................Sodexo

2359 ............................Belfor Property Restoration/Dutz

2362 ........................................Total Asphalt Technology

2363 .....................................................Bell Bird Control

2364 ............................................Rosendin Electric, Inc.

2365 ...............................Pacific Stair Corp/Safe-T-Nose

2366 ................................................ Scotch Corporation

2367 ......................................................Kline’s Services

2368 .....................................Precision Concrete Cutting

2369 ................................Special Pathogens Laboratory

2371 ........................ Energy Management Collaborative

2373 ................................................................ EnerNOC

2374 .........................................................Gaco Western

2375 ..................................Roof Drain Marker Company
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2379 .................................CPower Energy Management

2401 ...........................................Automated Logic Corp.

2409 ...................................................ReachMaster, Inc.

2416 ........................................................................ARC

2420 ......................................... Garlock Safety Systems

2421 ................................... Reliable Controls Corp. USA

2426 ......................................................... MRI Software

2427 ....................................Orr Protection Systems Inc.

2430 .................................................1-800-GOT-JUNK?

2431 .................................ProFM™ Credential Program

2436 .............................................. IDEAL Industries Inc.

2437 ..................................................Schneider Electric

2442 ......................................Viconics Technologies Inc.

2443 .....................................Test Products International

2444 .....................................................Hubbell Lighting

2445 ............................................ Spring Lighting Group

2446 .........................................Quality Uptime Services

2447 ......................................................ServiceChannel

2448 ..............................................F.A. Taylor & Son Inc.

2449 ...................................................................Q Ware

2450 ..........................................Salisbury by Honeywell

2451 .........ASI - Marathon Doors/Bob’s Overhead Doors

2454 ........................................................... Solus Group

2455 .....................................................................Veritiv

2456 ...............................................Vectair Systems Inc.

2462 .....................................................PBI Restorations

2463 ...........................................CentiMark Corporation

2464 ............................................HB McClure Company

2465 .............................................. Trecan Snowmelters

2466 .................. Powerhouse Equipment & Engineering

2467 .............................. Chambersburg Waste Services

2468 .......................................................A-1 Flood Tech

2469 ................................ ASI-American Specialties Inc.

2470 ..............................................................SATEC Inc.

2471 .....................................................................Bosch

2473 .....National School Plant Management Association

2474 ....................................Americo Manufacturing Co.

2475 ..................................... Sanuvox Technologies Inc.

2478 ...................................................................... IFMA

2502 ................................... Edwards Detection & Alarm

2515 ................................ Pure Air Control Services, Inc.

2520 .........................NALCO Water, an Ecolab Company

2521 ..................................................... EthoSource LLC

2523 ........................................................... SkyVac USA

2526 ........................................................ New Pig Corp.

2527 ........................................................... Guy Roofing

2530 ..................................................Pfister Energy Inc.

2531 ...................................Centrica Business Solutions

2536 .................................................... The Receptionist

2537 ..................................... American Energy Services

2538 .....................................................Zen Ecosystems

2542 ...............................................................NUUO Inc.

2543 ............................................................... FrontRow

2544 .......................................................... Beghelli USA

2545 ..............................................................HID Global

2546 .................................................... EMCOR Services

2547 .....................................................WLS Companies

2548 .............................................. Facilities Survey Inc.

2549 ....................................................... CleanAlert LLC

2550 ............................................................... SERVPRO

2551 .......................................................................EMG

2552 ...........................................Permatron Corporation

2553 .............. Pure Water Technology of Central PA, Inc.

2554 ...................................Quest Specialty Corporation

2557 ............................................Extrutech Plastics Inc.

2558 ........................................................... ONICON Inc.

2559 .............................................................SealMaster

2562 .....................................Denlar Fire Protection, LLC

2563 ...................................... Unlimited Restoration Inc.

2564 .....................................Curecrete Distribution, Inc.

2565 ...............................................Batteries Plus Bulbs

2566 .................................. Construction Specialties Inc.

2567 .................Metallurgical Engineering Services, Inc.

2568 ......................BULLDOG Roof Restoration Coatings

2569 ................................................. Allied Window, Inc.

2570 .............................................Energy Toolbase, LLC

2572 ..................................................SynaTek Solutions

2574 ............................... Building Operator Certification

2575 ........................................Quadlogic Controls Corp.

2601 ................................................ Kidde Fire Systems

2603 ..................................... Alban CAT Power Systems

2609 ..........................................Lighting Breakthroughs

2613 .............................................................Marks USA

2614 .............................................................Navien Inc.

2615 ............................................ Locksmith Ledger Int.

2617 .........................................................BLUEFIN, LLC

2619 .......................................... Global Energy Services

2620 ...............................................Baltimore Aircoil Co.

2621 ....................................................M3T Corporation

2623 ................................................................. Easi File

2625 ......................................................The Whalen Co.

2626 .................................................. Morin Distribution

2627 ............................................ Axis Communications

2628 ........................................................ Steril-Aire Inc.

2629 ....................................................Belimo Americas

2630 .........................................Atlantic Sun Control Inc.

2631 .................................................... ISES Corporation

2632 .........................................................Mobility Lifter

2633 ..............................................Multitherm Coils LLC

2636 .................................................................Optiview

2637 .............................................. BACnet International

2638 .........................................Schindler Elevator Corp.

2639 ................................................................. ABB Inc.

2641 ............................................ United Electric Supply

2642 ....................................................... archSCAN LLC

2643 .......................Sensi Multiple Thermostat Manager

2644 ................................................................... Augury

2645 ..................................................................... Topaz

2646 ................................................................... Monnit

2647 ..........................................DITEK Surge Protection

2648 ................................................ServiceMaster NCR

2649 .............................................. Network Thermostat

2650 ....................SELECT Hinges/SELECT Products Ltd.

2652 ............................................................Detex Corp.

2654 ................................... Complete Building Services

2656 ................................................... Knott Mechanical

2657 .................................................Kroy Sign Systems

2658 .........................................................Guardian CSC

2661 .................................................Caplan Bros. Glass

2662 ....................................................... CyberLock Inc.

2663 ..............................................................HydroCorp

2664 .........................................2-D As-Built Floor Plans

2665 .....................................IFMA Chesapeake Chapter

2666 ................................................. PotholeRepair.com

2667 .....................................................................Altyno

2668 ......................................The Harvey Salt Company

2669 ................................................................PS Doors

2670 ................................................ Summit Anchor Co.

2671 ............................................. Light Efficient Design

2672 ...........Professional Grounds Management Society

2673 ..................................AABC Commissioning Group

2674 ............... Pepco & Delmarva Power Commercial & 
Industrial Energy Savings Program

2675 ......................................................Steadyrack PTY

2679 ......................................... IREM Maryland Chapter
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Farewell
More than 20 years ago, Trade Press 

Media Group CEO Bob Wisniewski had 
an idea to bring the FM industry together 

to network, learn, find solutions …

 … and have some fun along the 
way. That idea led to the launch of 
NFMT in March 2001 …

… and since then the show has welcomed 
tens of thousands of facility professionals, 

service and solution providers and speakers 
to Baltimore every March for three days of 

education, product discovery …

… and fun. 

Thank you Bob, for your commitment to and 
passion for the facility management community, and 
congratulations on a well-deserved retirement.  

All the best from your NFMT family

education, product discovery …

Happy Retirement, Bob!
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Mandalay Bay Convention Center

LAS VEGASJUNE 
11–14
2018

FACILITY MANAGERS IN FOCUS — JUNE 12

LET’S COME
TOGETHER OVER
A COMMON GOAL:
PROTECTING
THE WORLD.

The NFPA Conference & Expo® will host a special one-day program for facility managers on  
current facility safety issues and emerging technologies.

Program Highlights:

• Special session on Active Shooter/Hostile Event Response™ (ASHER™) Programs
• Attend four additional sessions of interest to facility managers
• Option to attend the General Session — June 11
• Invitation to the Opening Night Expo Reception — June 11
• Full 3-day access to the Exhibit Hall with 350+ industry suppliers
• Opportunity to attend the Exhibitor Presentation Theater   

Visit NFPA Booth #1323 for Program Details or www.nfpa.org/conference
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Aquicore
Booth# 314
875 N St. NW
Washington, DC  20001
202-854-0936
www.aquicore.com
Aquicore is an IoT-enabled asset monitoring 
system for corporate and commercial real estate. 
Low resolution views into the processes that take 
place in a building are the unfortunate norm in 
the industry. Aquicore capitalizes on proprietary 
hardware and software to collect high resolution 
building data, visualize it in an intuitive way, and 
apply data analytics to draw actionable insights.

Association for Facilities 
Engineering 
Booth# 213
8200 Greensboro Drive, Suite 400
McLean, VA  22102
571-395-8778
www.afe.org
The Association for Facilities Engineering (AFE) 
is a professional membership and certification 
organization.  We bring together professionals 
who ensure the optimal operation of high-rise 
commercial real-estate, commercial and indus-
trial plants, campuses of higher education, medi-
cal centers and government facilities around the 
globe. We work to advance our mission to provide 
trade-craft related facilities maintenance resources 
to industry professionals worldwide.

Asure Software
Booth# 207
110 Wild Basin Road #100
West Lake Hills, TX  78746
979-533-9275
www.asuresoftware.com
Asure Software, Inc., offers intuitive and innova-
tive solutions designed to help organizations of all 
sizes and complexities build companies of the fu-
ture. Asure Software’s offerings include a fully-in-
tegrated HCM platform, benefits administration, 
HR consulting, and time and labor management 
as well as a full suite of workspace management 
solutions for conference room scheduling, and 
real estate optimization.  Visit us at www.asuresoft-
ware.com.

aur2
Booth #508
230 Quigley Blvd.
New Castle, DE 19720
302-544-4847 
http://www.aur2.io
Innovative technologies to enhance the guest ex-
perience.

Barclay Water Management
Booth #512
55 Chapel St.
Newton, MA  02458
857-404-0349 Fax: 617-924-5467
www.barclaywater.com
Water chemistry and water hygiene solutions. 

Chesapeake Controls Inc.
Booth# 215
3819 Holland Blvd.
Chesapeake, VA  23323
757-485-7110
www.chesapeakecontrols.com
We specialize in creating Driverless Building Au-
tomation Systems on a Tridium Open Platform 
for clients who are looking for options to their 
existing proprietary systems. Smart alarms and 
quick-glance dashboards are installed on every 
project. Mobile technology and web-browser in-
terface that’s custom designed for each client. We 
install Building Controls & Security Technology 
blended with simple to navigate User Interface.

Evoqua Water Technologies
Booth# 318
3584 Boulevard Poirier
Montreal, QU  H4R 2J5
514-335-2200
www.evoqua.com
Learn how water filtration systems can enhance 
and improve your cooling tower operations!  Evo-
qua Water Technologies will be displaying their 
VAF™ automatic screen filters & Vortisand® high 
efficiency cross-flow microsand filters. Evoqua 
has an unparalleled portfolio of proven brands 
and advanced technologies to help organizations 
across the globe provide and discharge clean water.

FSR, Inc.
Booth# 319
244 Bergen Blvd.
Woodland Park, NJ  07424
973-785-4347
www.fsrinc.com
Established in 1981, FSR manufactures a wide va-
riety of signal management and infrastructure so-
lutions for the audio / video, datacom, education, 
hospitality, government, and religious markets, 
including floor, wall, table, and ceiling connectiv-
ity boxes, as well as a full line of interfaces, dis-
tribution amplifiers, matrix switchers, seamless 
switchers and HDBaseT & CAT-X signal delivery 
solutions.

HydroPoint Data Systems
Booth# 419
1720 Corporate Circle
Petaluma, CA  94954
707-285-3380
www.hydropoint.com
Smart water management.

LightStat, Inc.
Booth# 315
22 W. Hill Road
Barkhamsted, CT  06063
360-510-3698
www.lightstat.com
Lightstat manufactures thermostats, lighting con-
trols and provides a full line of LED lighting prod-
ucts. An industry leader in environmental controls 
for over 35 years. Backed by a limited lifetime war-
ranty, Lightstat provides industry leading highly 
reliable solutions.

National Association of Power 
Engineers
Booth# 313
5707 Seminary Road, Suite 200
Falls Church, VA  22041
703-845-7055
www.powerengineers.com
The National Association of Power Engineers 
(NAPE) is the nation’s oldest membership orga-
nization dedicated to advancing the profession 
and its members. Meet representatives of local 
NAPE chapters and learn about the many benefits 
available through membership. Representatives 
of the NAPE Educational Foundation will also be 
present to share information on upcoming class-
es in Electrical, HVAC, Boilers and license exam 
preparation.

National Institute of Building 
Sciences
Booth# 409
1090 Vermont Ave., N.W., Suite 700
Washington, DC  20005-4905
202-289-7800
www.nibs.org
The National Institute of Building Sciences is a 
non-profit, non-governmental organization that 
brings together representatives of government, the 
professions, industry, labor and consumer interests 
to identify and resolve building process and facility 
performance problems. The Institute serves as an 
authoritative source of advice for both the private 
and public sectors with respect to the use of build-
ing science and technology.

Exhibitor Listings

110,111_NFMTB_2018 SBICExhibitorListings.indd   110 2/27/18   12:57 PM



2018 NFMT Directory • nfmt.com/baltimore

SBIC Exhibitors 111SBIC Exhibitors

Northeast Energy Efficiency 
Partnerships
Booth# 312
81 Hartwell Ave.
Lexington, MA  02421
781-860-9177
www.neep.org
NEEP was founded in 1996 as a non-profit ac-
celerating energy efficiency in the Northeast and 
Mid-Atlantic states. Our mission is to accelerate 
energy efficiency as a solution that enables a sus-
tainable regional energy system. We build part-
nerships, advance market transformation, create 
learning exchanges and empower stakeholders that 
are engaged in meeting energy needs in a carbon-
constrained world.

Outdoorlink Inc.
Booth# 524
3058 Leeman Ferry Road SW, Suite B
Huntsville, AL  35801
334-663-7048
www.outdoorlinkinc.com
OutdoorLink lighting controller replaces photo-
cells and timers by remotely controlling lights via 
computer, tablet and cell phone.

Rivion LLC
Booth# 514
234 W Florida St., Suite 310
Milwaukee, WI  53204
414-937-5030
www.rivion.com
Energy and operational efficiency experts work-
ing with building owners, operators and occupi-
ers across the country and around the globe to 
find solutions to improve operations efficiency, 
reduce costs, attract and retain tenants, improve 
the working environment and increase asset value.  
Our approach will always be people driven and 
client focused.  Our ultimate goal is to improve 
building performance.

Rovanco Piping Systems, Inc.
Booth# 206
20535 S.E. Frontage Road
Joliet, IL  60431
815-741-6700
www.rovanco.com
Rovanco Piping Systems has been a leading manu-
facturer of pre-fabricated, pre-insulated piping 
systems for forty-eight years.  Rovanco systems 
are manufactured to exact standards with our pat-
ented methods resulting in high-quality, unique 
products.  Rovanco has a nationwide network of 
sales representatives and fast delivery turnaround 
capabilities. Rovanco also distributes Rhinoflex 
Flexible Piping Systems.

Senseware
Booth# 414
1775 Tysons Blvd., Floor 5
Centreville, VA  20120
571-766-6443
senseware.co
Senseware is a Smart Building Solution that wire-
lessly monitors performance across all mechanical, 
electrical, environmental and plumbing systems to 
help facilities run more cost-effectively. Building 
operators and energy consultants use Senseware to 
harness the Internet of Things and get easy access 
to the systems and data that matter specifically to 
them – both on-premise and off-site.

Your building is talking. Are you listening?

Site 1001
Booth# 500
1001 Locust St.
Kansas City, MO  64106
949-276-6300
www.site1001.com
Site 1001 is a next generation building manage-
ment platform designed for the smart building 
revolution. Site 1001 combines a cloud-based, 
mobile-first facilities management platform with 
building automation and IoT technologies to pro-
vide the first “building intelligence” platform for 
facilities professionals, building owners, managers 
and operators.

toggled
Booth# 412
164 Indusco Ct.
Troy, MI  48083
313-919-2687
www.toggled.com
toggled is focused on developing next-generation 
solid-state lighting technology through the ad-
vancement of direct-wire LEDs and wireless smart 
lighting control systems.

Waterlogic USA
Booth# 415
8 Two Mile Road, Suite 102
Farmington, CT  06032
925-250-6412
www.waterlogic.com
Over 100,000 organizations in the U.S. are already 
enjoying the great taste of freshly filtered and pu-
rified water from a Waterlogic bottle free water 
cooler – and you should too.  Waterlogic’s water 
coolers and ice dispensers, seamlessly connect to 
your existing water supply and purifies it at the 
point of dispense, giving your workplace and un-
limited amount of fresh, cold water.

Yardi Systems
Booth# 401
430 S. Fairview Ave.
Santa Barbara, CA  93117
858-737-2726
www.yardi.com
Now in its fourth decade, Yardi® is committed to the 
design, development and support of software for 
real estate investment management, property man-
agement and energy management. For the energy 
market, the Yardi® Smart Energy Suite helps manage 
costs, measure consumption and track sustainability 
initiatives. For more information on how Yardi is 
Energized for Tomorrow, visit yardi.com.

ZAN Compute Inc.
Booth# 200
4633 Old Ironsides Drive
Santa Clara, CA  95054
408-464-1335
www.zancompute.com
ZAN Compute provides an intelligent building 
IoT platform (SFMP) with advanced sensing, and 
machine learning that better suits the needs of 
property owners, managers and occupants. SFMP 
is a mobile/cloud based solution focusing on au-
tomating janitorial process and it allows the facil-
ity mangers to track real time cleaning incidents, 
maintain quality of service in an easy, efficient and 
cost-effective manner. 
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Session Room Title

TUESDAY, MARCH 20 

9:00 AM – 9:50 AM
T1.45 345 The Internet of Buildings: A Technological Boon for  

  Building Systems and Operations

T1.47 347 Improving Performance by Leveraging Advanced  
  Energy Analytics Together With Fault Detection &  
  Diagnostics

T1.49 349 Essential Steps for Building a Strong Environmental,  
  Health & Safety Program at Your Facility

10:00 AM – 10:50 AM
T2.45 345 Data Collection and Analysis Techniques for Facility  

  and Maintenance

T2.47 347 A Commissioning Case Study: The Perfect   
  Economizer, From Inception to Catastrophic Failure

T2.49 349 Arc: Performance Score to LEEDv4 O+M Explained

11:00 AM – 11:50 AM
T3.45 345 How to Select Key Metrics to Improve Facility   

  Operations

T3.47 347 Power and Energy Meters: Choosing the right meter  
  for your facility

T3.49 349 Innovative Products to Boost Your Green Cleaning  
  Program

     

WEDNESDAY, MARCH 21

8:00 AM – 8:50 AM
W1.47 347 Confessions of an Energy Manager: Winning   

  Strategies for Energy Efficiency

9:00 AM – 9:50 AM
W2.45 345 Using the IIoT to Improve Maintenance Operations

W2.47 347 Commissioning 101

W2.49 349 Clearing the Sustainability-Wellness Hurdle: An   
  Action Plan for FMs

10:00 AM – 10:50 AM
W3.45 345 IoT is Here—is Your Facility Ready?

W3.47 347 Continuous Commissioning Success at Children’s  
  Hospital Colorado

W3.49 349 Lighting for Mood

3:10 PM – 4:00 PM
W4.45 345 The Impact of IoT on Building Tenant Experience

W4.47 347 District Cooling and the Effects of Low T

W4.49 349 Maximizing Cooling Tower ROI Through High   
  Efficiency Submicron Filtration

4:10 PM – 5:00 PM
W5.45 345 Hear What Your Building Says – And Translate for  

  Decision-Makers

W5.47 347 Data Center Cooling Strategies

W5.49 349 The Art and Science of Achieving Waste Diversion  
  Through Behavior Change

THURSDAY, MARCH 22

8:00 AM – 8:50 AM
RG.16 316 Developing and Understanding Best in Class   

  Operations

9:00 AM – 9:50 AM
R1.21 321 Chilled Water System Control and Optimization

R1.45 345 Innovation Through Disruption—The Energy Efficient  
  Lighting Industry Adapts to the Technological 

R1.47 347 Automation Commissioning: Getting the HVAC   
  Controls Software Right

R1.49 349 Smart Building Technology—In The Hacker’s   
  Crosshairs

10:00 AM – 10:50 AM
R2.43 343 Facility Condition Assessments (FCA): Is it Time for a  

  Third Party to Review your Facility? 

R2.45 345 Before & After – How the IoT Can Transform BMS

R2.47 347 Smart Buildings Improve Your Bottom Line

R2.49 349 Hacking Everything - The Dark Side of the Internet of  
  Things

2:10 PM – 3:00 PM
R3.45 345 Evolution of IT & Facility Management

R3.47 347 Have LED lighting? Then get ready for controls!

R3.49 349 The Changing Role of Facilities Management in a  
  “Connected” World

3:10 PM – 4:00 PM
R4.41 341 The Arrival of DC Power in Buildings

Conference Sessions112
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Session Room Title

COMMISSIONING AND ENERGY 
EFFICIENCY OPTIMIZATION TRACK 
SCHEDULE

Sponsored by 

T1.47 347 Improving Performance by Leveraging Advanced  
  Energy Analytics Together With Fault Detection &  
  Diagnostics

T2.47 347 A Commissioning Case Study: The Perfect   
  Economizer, From Inception to Catastrophic Failure

T3.47 347 Power and Energy Meters: Choosing the right  
  meter for your facility

W1.47 347 Confessions of an Energy Manager: Winning   
  Strategies for Energy Efficiency

W2.47 347 Commissioning 101

W3.47 347 Continuous Commissioning Success at Children’s  
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SUSTAINABILITY AND WELLNESS 
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T3.49 349 Innovative Products to Boost Your Green Cleaning  
  Program
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T3.45 345 How to Select Key Metrics to Improve Facility   
  Operations
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W3.45 345 IoT is Here - is Your Facility Ready?
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  Decision-Makers
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  of Things
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20
MARCH Tuesday,

March 20

9:00 am - 9:50 am

Data/IoT/Analytics Management 
T1.45 • Room: 345
The Internet of Buildings: A Technological Boon 
for Building Systems and Operations
Jeff Carpenter, PE, RCDD, Senior Principal, Client Executive, 
IMEG Corp.

The ever-increasing connectivity and automated exchange of data 
among building systems has given rise to the “Internet of Buildings.” 
Borne of the Internet of Things (IoT), the Internet of Buildings (IoB) 
is changing the way infrastructure operates, communicates and is 
controlled. IoB expands the role of technology design beyond IT, A/V 
and security systems and into emerging systems such as Power over 
Ethernet (PoE) lighting, network-based electrical control systems 
and mesh network MEP controls/sensors. This program will enable 
participants to understand the changes the IoB era will bring to facility 
operations, and how they can prepare to adapt.
Learning Objectives
1. Understand what the Internet of Buildings means
2. Learn about the emerging systems that will be made possible by the 
Internet of Buildings
3. Inderstand the ways in which IoB will affect facility systems and 
operations
4. Learn how to assess their facility’s readiness and ability to adapt to 
the IoB era
AUDIENCE: INTERMEDIATE CEU: 0.1

Commissioning and Energy Efficiency Optimization 
T1.47 • Room: 347
Improving Performance by Leveraging Audience: 
Advanced Energy Analytics Together With Fault 
Detection & Diagnostics
Keith La Rose, Director of Business Development, CopperTree Analytics

The presentation will focus on the use of Audience: Advanced 
energy analytics functions such as regression analysis & normalization, 
benchmarking, and Monitoring & Targeting (M&T) alongside Fault 
Detection & Diagnostics to both identify opportunities for improved 
energy perfomance, and to verify and report true results.
Learning Objectives
1. Learn what high level energy analytics functions are available to help 
identify where to start in their portfolios 
2. Explore energy analytics functions like regression analysis and 
benchmarking 
3. Gain an understanding of how Fault Detection & Diagnostics (FDD) 
can help to drill into a building, identifying specific energy efficiency 
measures
AUDIENCE: INTERMEDIATE CEU: 0.1

Sustainability and Wellness Management 
T1.49 • Room: 349
Essential Steps for Building a Strong 
Environmental, Health & Safety Program 
at Your Facility
Mark Roman, President, Envision Environmental, Inc.

This presentation will help informed facility managers understand the 
building blocks needed to develop strong regulatory, cultural and long-
lasting EH&S programs at their facilities. Facility managers will learn how 
to strengthen existing EH&S programs to better protect their company, 
their workers and their community from potential EH&S issues.
Learning Objectives
1. Be able to identify and define the building blocks to sound 
environmental programs
2. Learn how to identify common overlooked EH&S issues that need to 
be addressed
3. Learn steps to address common overlooked EH&S issues
4. Learn how to define steps to make existing EH&S programs and 
systems more robust
AUDIENCE: BEGINNER CEU: 0.1

10:00 am - 10:50 am

Data/IoT/Analytics Management 
T2.45 • Room: 345
Data Collection and Analysis Techniques for 
Facility and Maintenance
José Febres, Technical Compliance Officer, International 
Monetary Fund (IMF)
Charles Branche, Jr. , Technical Service Manager, Sodexo (at IMF)

Converting data to information, and finally to knowledge to support 
the operation and maintenance can be challenging. The facility and 
maintenance’s domains are more data-rich than ever, but the efforts to 
“de-code” such data to be converted into knowledge for informed decisions 
is sometimes not proportional to the capability for data collection, due to 
many reasons. This session highlights data collection and analysis techniques 
to support the organization’s mission and improve the decision-making 
process with reliable data and effective decision support tools.
Learning Objectives
1. Review effective usage of data collected during operation and 
maintenance activities
2. Learn how to “operationalize” technological tools such as CMMS, and 
how to present the data through different reporting formats to impact 
the organization’s mission
3. Review examples of qualitative and quantitative decision support 
tools for facilities and maintenance management applications
4. List simple models to forecast and monitor building systems’ performance
AUDIENCE: INTERMEDIATE CEU: 0.1

2018 Conference Sessions* 
*As of February 21, 2018
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Commissioning and Energy Efficiency Optimization 
T2.47 • Room: 347
A Commissioning Case Study: The Perfect 
Economizer, From Inception to Catastrophic 
Failure
Vali Sorell, PE, President, Sorell Engineering
This is not your typical commissioning conference session! Join engi-
neering expert Vali Sorell as he presents a case study in which every-
thing that could have gone wrong went wrong with an economizer 
project, and how the lessons learned can (and should) apply to the 
commissioning process. Can commissioning save humanity? This pre-
sentation will make you a believer!
Learning Objectives:
1. Review the role of commissioning in optimizing building 
performance
2. Discuss an economizer case study in which various elements failed
3. Understand how the case study provides a best practice roadmap for 
building commissioning
4. Review key features of a successful commissioning approach
AUDIENCE: INTERMEDIATE    CEU: 0.1

Sustainability and Wellness Management 
T2.49 • Room: 349
Arc: Performance Score to LEEDv4 O+M Explained
Sabrina Bachman, Director, Community - Maryland, U.S. Green 
Building Council

With Arc, LEED-certified buildings can benchmark against themselves 
and other similar buildings locally and globally. Spaces without certification 
can use Arc to make improvements in sustainability and human health and 
take steps toward earning LEED certification. Ultimately, the performance 
score in Arc enables you to make data driven decisions to track, manage 
and improve performance worldwide. This presentation introduces Arc 
through the lens of pursuing LEED v4 Operations + Maintenance (O+M) 
certification, using the Performance Score to LEED certification pilot credit, 
while highlighting the unique strategies employed by a variety of project 
types to achieve LEED O+M certification.
Learning Objectives
1. Explain the Performance Score in the Arc platform, its vision 
and data needed for benchmarking across energy, water, waste, 
transportation and human experience.
2. Identify strategies across building types towards LEED v4 O+M, 
using the Performance Score to LEED certification pilot credit.
3. Leverage comparisons to improve, and achieve higher levels of LEED 
certification in LEED v4 O+M, using Performance Score to LEED 
certification pilot credit.
4. Summarize the process of recertification, implementing the 
Performance Score to LEED certification pilot credit in LEED v4 O+M.
AUDIENCE: BEGINNER CEU: 0.1

11:00 am - 11:50 am

Data/IoT/Analytics Management 
T3.45 • Room: 345
How to Select Key Metrics to Improve Facility 
Operations
Tommy Gunn, Head of Global Real Estate (retired), Philips
Jeff Thompson, Co-Founder and CEO, AwareManager

Selecting the right key performance indicators (KPIs) for your 
organization is no easy task. This session will identify how to select 
and measure the right KPIs to help facility teams make more informed 
and proactive decisions based on actual data, which improves overall 
operations. We’ll cover: ‚Ä¢ Key KPIs that have the greatest impact on facility 
management. ‚Ä¢ Best practices for selecting the right set of KPIs based on 
your organization’s goals. ‚Ä¢ Strategic advice for how to use these metrics 

to drive smarter, more proactive decision making. The presenters will share 
practical use cases and real-world examples that attendees can implement at 
their organization and see immediate benefits within operations.
Learning Objectives
1. Discover the five types of KPIs facility leaders should use to better 
understand and evaluate overall building performance.
2. Learn how to use data you collect to drive smarter, more proactive 
decisions to identify risks before they impact occupants.
3. Gain new strategies for rolling out the right KPIs that correspond 
with your organizational goals and objectives.
4. Learn about the five most important criteria for each KPI you set.
AUDIENCE: INTERMEDIATE

Commissioning and Energy Efficiency Optimization 
T3.47 • Room: 347
Power and Energy Meters: Choosing the right 
meter for your facility
Drew Reid, Offer Manager Power Monitoring & Controls, 
Schneider Electric

Know the differences between types of energy meters, current sensors and 
power meters. Learn some methods to remotely access meter information. 
Discover how a power monitoring system enhances information provided 
by individual meters. Understand why power monitoring is important 
and learn some common PQ issues and symptoms. Learn how a power 
monitoring system can enhance information provided by meters.
Learning Objectives
1. Describe the differences between types of energy meters, current 
sensors, and power meters, as well as differences between power meters
2. Describe some methods to remotely access meter information
3. Describe some common power quality problems and their symptoms
4. Explain how a power monitoring system can enhance the 
information provided by individual meters
AUDIENCE: BEGINNER CEU: 0.1

Sustainability and Wellness Management 
T3.49 • Room: 349
Innovative Products to Boost Your Green 
Cleaning Program
Brie Welzer, Environmental Scientist, Green Seal

As green cleaning options become more in demand, manufacturers 
are finding new and unique ways to reduce their products’ overall 
environmental impact while maintaining their effectiveness. Attend this 
presentation to hear Green Seal speakers review several exciting innovations 
that may help your company achieve a higher rate of green purchasing. Our 
presentation will also cover: 1. Performance as an environmental benefit, 2. 
Identifying legitimate environmental innovations on the market, and 3. A 
quick reminder of the health and financial advantages of using green and 
innovative products to advance your cleaning program.
Learning Objectives
1. Learn about the importance of effective performance when it comes to 
products that claim to be green
2. Learn about new ways that products have reduced environmental impacts
3. Learn about what new types of products are now available for green 
cleaning programs
4. Learn or be reminded about the requirements of green cleaning programs
AUDIENCE: INTERMEDIATE CEU: 0.1
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21
MARCH Wednesday,

March 21

8:00 am - 8:50 am

Commissioning and Energy Efficiency Optimization 
W1.47 • Room: 347
Confessions of an Energy Manager: Winning 
Strategies for Energy Efficiency
Martin Levkus, Regional Director, Yardi

Join us as we review strategies facilities managers can learn from 
successful energy managers and how they are improving the energy 
efficiency in buildings. From active commissioning efficiency software 
to fault detection and diagnostics, get the inside scoop on what they’re 
using for building optimization. Plus, hear about new advancements in 
artificial intelligence, real-time metering, scheduling, and more. They’ll 
share success stories about reducing comfort calls and energy costs and 
what they’re looking at doing next.
AUDIENCE: BEGINNER CEU: 0.1

9:00 am - 9:50 am

Data/IoT/Analytics Management 
W2.45 • Room: 345
Using the IIoT to Improve Maintenance Operations
Brooks Adcock, Mobile Product Planner, Dude Solutions

IIoT is becoming a well-known trend in the manufacturing industry. 
The buzzword describes the machine to machine communications 
or the interconnectivity of machines using sensors and Wi-Fi. The 
trend is increasing due to the major benefits it creates in all parts of 
manufacturing operations, especially in maintenance of equipment.
Learning Objectives
1. Learn how to optimize preventive maintenance schedules
2. Identify trends to justify equipment purchases and replacements
3. Gain insight to make data-driven decisions for maintenance operations
4. Improve efficiency and decrease downtime
AUDIENCE: BEGINNER CEU: 0.1

Sustainability and Wellness Management 
W2.49 • Room: 349
Clearing the Sustainability-Wellness Hurdle: An 
Action Plan for FMs
Stephen P. Ashkin, President, The Ashkin Group, LLC
Sharon Jaye, Executive Director , Green Schools Alliance
Barry Giles, CEO, BREEAM USA

Challenges persist in incorporating green practices into many facility 
organizations. For some it’s a matter of cost, for others it’s a lack of 
stakeholder motivation. So how can FMs advocate for operating a 
building that supports human health and wellness ... and equally 
important, why should they? The answer lies in two words: value 
proposition, and in this panel discussion, leading sustainability experts 
will present a business case for connecting sustainable operations and 
occupant wellness, and offer strategies to help clear the sustainability 
hurdle and encourage organization-wide acceptance of going green.
Learning Objectives
1. Define sustainability in an FM context 
2. Identify top- and bottom-line benefits of sustainability/wellness 
programs 

3. Develop a value proposition for sustainability/wellness-focused 
operations 
4. Discuss how to engage occupants effectively
AUDIENCE: INTERMEDIATE CEU: 0.1

10:00 am - 10:50 am

Data/IoT/Analytics Management 
W3.45 • Room: 345
IoT is Here - is Your Facility Ready?
Duane Kobayashi, Chief Strategy & IP Officer, Senseware

The Internet of Things (IoT) has the ability to transform facility 
management. By utilizing technology to improve reliability, efficiency, 
and operational continuity, facility managers can better handle the 
increasing complexity of buildings. IoT helps merge legacy systems 
with future expansions, maintain aging infrastructure, and improve 
reporting and compliance capabilities. To deliver on these promises 
facilities need to be prepared to handle the estimated 26 billion 
‚Äòsmart things’ which will be installed by 2020. In this session learn 
about IoT trends that impact facility management, the limitations of 
current technology, and how IoT can yield financial benefits for an 
organization.
Learning Objectives
1.Learn about use cases for IoT technology and the challenges of adoption
2. Learn how to utilize IoT data
3. Learn how IoT data yields financial benefits for their organization
4. Learn what it takes to implement an IoT solution into their facility
AUDIENCE: INTERMEDIATE CEU: 0.1

Commissioning and Energy Efficiency Optimization 
W3.47 • Room: 347
Continuous Commissioning Success at 
Children’s Hospital Colorado
Robert de Grasse PE,PMP,LEED AP,CEM,CxA,CDSM, President, 
RD3, Inc.

This presentation will review a hospital’s decision making between 
ESCO vs commissioning agent, retro-commissioning transition to 
continuous-commissioning, M&V approach, tracking/reporting results, 
the success story, and lessons learned. Following is the outline of the 
business case. SITUATION CHCO main campus built in 2007 and 
the Benchmarking study revealed a possible ~$2 MM annual energy 
savings opportunity. ACTIONS TAKEN RD3 engaged to conduct retro-
commissioning to identify energy cost savings and to optimize hospital’s 
systems. RESULTS Retro-commissioning implemented has resulted in 
over $1,600,000 in annual energy savings and countless operational / 
sequence improvements with ROIs of 1,030% !!
Learning Objectives
1. Review a procurement / contracting approach
2. Provide an implementation phasing approach
3. List a measurement & verification approach
4. Learn a tracking and reporting approach
AUDIENCE: ADVANCED CEU: 0.1

Sustainability and Wellness Management 
W3.49 • Room: 349
Lighting for Mood
Craig Malesic, LC, PMP, EIT, Project Manager / Electrical 
Designer, JDB Engineering, Inc.

From retail spaces to office buildings to medial facilities, architects and 
lighting professionals are increasingly innovating lighting approaches to 
reinforce brands, create specific physical and emotional responses from 
the occupants, and enhance the quality of interior environments. This 
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visual-rich presentation will delve into techniques being employed by 
designers, corporations, and institutions to create specific moods and 
reactions while also providing safe, energy efficient lighting solutions.
Learning Objectives
1. Recognize how lighting has a direct correlation on the emotional 
responses that an occupant has to a space
2. Recognize how lighting has a direct correlation on the physical 
responses that an occupant has to a space
3. Explore how to incorporate lighting to enhance a marketing message 
or create a specific reaction from occupants in a space
4. Learn how lighting can be designed to maintain safe and code-required 
levels while creating moods dictated by planned aesthetics of the project
AUDIENCE: BEGINNER CEU: 0.1

3:10 pm - 4:00 pm

Data/IoT/Analytics Management 
W4.45 • Room: 345
The Impact of IoT on Building Tenant 
Experience
Danilo Elez, Senior Vice President - Service Business, KONE

The term “smart” is attached to many meanings in today’s world 
–  smartphones, smart offices, smart homes –  and there’s no doubt 
that the rapid use of technology and connectivity has changed the 
way we interact with buildings. Where does tenant satisfaction factor 
into the connected, IoT filled world we live in? Here we explore how 
sensors, connectivity and IoT impact the way buildings are designed, 
personalized and managed for the needs of an increasingly connected 
world.
Learning Objectives
1. Understand the business case for IoT applied to buildings
2. Identify added value of predictive maintenance for building
3. Learn the concept of smart building management through 
enlightening multimedia assets
4. Review how IoT enables better decision for tenants
AUDIENCE: INTERMEDIATE CEU: 0.1

Commissioning and Energy Efficiency Optimization 
W4.47 • Room: 347
District Cooling and the Effects of Low T
David Riffle, Regional Application Consultant, Belimo

This presentation will provide a review of district chilled water 
system design and how low T impacts both the chillers and the 
buildings the chillers are serving. We will also cover low T and how it 
impacts pumping, causes of low T, attempts to correct low T and 
the relationship between low T and chiller capacity. In conclusion, 
we will review a study of a building where “Low T Syndrome” was 
corrected at the point of water to air heat transfer
Learning Objectives
1. Learn district chilled water design
2. Learn Low Detla T and the causes of it.
3. Learn relationship of Delta T and pumping and cost implications.
4. Learn cost savings from a real world example
AUDIENCE: ADVANCED CEU: 0.1

Sustainability and Wellness Management 
W4.49 • Room: 349
Maximizing Cooling Tower ROI Through High 
Efficiency Submicron Filtration
Michael Ditton, Product Specialists, Evoqua

Water from cooling towers attracts and absorbs airborne 
contaminants on a continuous basis. Typically, 85% of suspended solids 

in cooling/hot water loops are smaller than 10 microns. These fine 
particles are the adherent contaminants fouling cooling tower water, 
chilled water and heat exchangers, thereby reducing your cooling system 
efficiency. To prevent early and rapid corrosion, scale and biological 
growth, cooling tower operators are routinely reviewing their system’s 
water quality and treatment levels. Learn how fine filtration can help 
protect your facility, your investments and your bottom line!
Learning Objectives
1. Learn about the negative impact high levels of suspended solids can 
have on chillers and water loop systems
2. Review key trends driving the use of high efficiency submicron 
filtration systems in the facilities management industry
3. Learn how to go about choosing the right filtration solution for 
their application, while understanding the importance in filtering fine 
particulate
4. Review recent case studies where the total operating costs, maintenance 
costs, chemical usage and water consumption were reduced
AUDIENCE: BEGINNER CEU: 0.1

3:10 pm - 4:00 pm

Data/IoT/Analytics Management 
W5.45 • Room: 345
Hear What Your Building Says –  And Translate 
for Decision-Makers
Neil Maldeis, Energy Programs Leader for Trane, Trane

Got a connected building? Learn how to access building data to “hear” 
what a building has to say and how to translate that data into actionable 
information in language that decision-makers can quickly understand. 
Hear how to use “big data” techniques to identify potential opportunities 
for facilities improvement that can then be shared with decision-makers 
during the budgeting process. Learn to use big data to demonstrate a return 
on investment and link it to business outcomes. Learn to use big data to 
communicate the need for continued monitoring and tracking to help 
ensure optimal building and business performance.
Learning Objectives
1. Learn how to “hear” what a building has to say and how to translate 
that data into actionable information that decision-makers can quickly 
comprehend
2. Learn hear how to use “big data” techniques in determining where to 
identify potential opportunities for facilities improvement
3. Learn how to use big data to demonstrate a return on investment 
once improvement projects are launched
4. Hear how you can use big data to communicate the need for 
continued monitoring and tracking to help ensure optimal building and 
business performance.
AUDIENCE: INTERMEDIATE CEU: 0.1

Commissioning and Energy Efficiency Optimization 
W5.47 • Room: 347
Data Center Cooling Strategies
Stephen Spinazzola, PE, LEED AP, Consultant, 

The cost to cool data center space is a key issue that must be 
addressed during design and systems selection because modern data 
centers are evaluated not just on reliability, but also on the efficiency 
of the cooling plant that supports them. Finding cooling strategies that 
are cost effective while still maintaining the overall reliability of the 
mechanical and electrical systems is a common challenge for engineers 
charged with developing data center cooling strategies.
Learning Objectives
1. Understand the importance of energy efficiency in data center cooling
2. Review the features and benefits of air-side economizer
3. List the features and benefits of water-side economizer
4. Learn the importance of understanding the importance of developing 
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a total cost of ownership analysis for various system options
AUDIENCE: INTERMEDIATE CEU: 0.1

Sustainability and Wellness Management 
W5.49 • Room: 349
The Art and Science of Achieving Waste 
Diversion Through Behavior Change
Kristin Kinder, Product Manager, Waste, ENGIE Insight

With more companies assuming responsibility for cutting down 
the 258 million tons of waste that Americans generate per year, 
encouraging behavior change among employees is key to achieving 
waste diversion goals. Kristin will outline how to leverage data to make 
educated decisions, incentivize employee participation, and involve 
key stakeholders to support greener practices, while highlighting the 
challenges that real companies are facing. She will draw upon ENGIE 
Insight, formerly Ecova’s work with clients who have taken unique 
approaches to improve their diversion rates measurably.
Learning Objectives
1. Learn how to encourage behavior change in waste diversion 
programs, whether it’s structured corporate programs or small daily 
changes for greener practices
2. Learn best practices for successful diversion programs, such as 
involving key stakeholders and learning to properly waste, recycling and 
compost bins
3. Review best practices from leading companies, participants will gain a 
better understanding of the operational tactics needed to achieve waste 
diversion on-site
4. Learn what’s required to start a new waste diversion program
AUDIENCE: BEGINNER CEU: 0.1

22
MARCH Thursday,

March 23

8:00 am - 8:50 am

Business Management , Commissioning and Energy Efficiency Optimization 
RG.16 • Room: 316
Developing and Understanding Best in Class 
Operations
Allan Skodowski, LEED Fellow, Principal, Rivion LLC

With so many tools, so little time and a huge variety of best in class 
programs, how do you determine the best place to start and finish? 
Development of a strategy that allows for proper planning that measure 
for anticipated outcomes will help everyone involved understand 
what is needed and when. Energy, Water, Waste, EPA Energy Star, City 
Requirements, LEED, GRESB, WELL, Fitwel, Sites, PEER, and on. 
Demands on operations to have answers to these programs along with 
costs is greater than ever. We will walk through from the simple basics 
onto development of a single strategy.
Learning Objectives
1. Participants will gain insights that allow them to take easy steps to 
qualifying and energy strategy
2. Participants will explore the best approach to developing a concise 
high level operational strategies
3. Participants will gain valuable insight into how best to foster high 
level support for an overall operations plan.

4. Participants will delve into common a common sense - practical 
approach to developing a master operations plan
AUDIENCE: INTERMEDIATE CEU: 0.1

9:00 am - 9:50 am

Commissioning and Energy Efficiency Optimization
R1.21 • Room: 321
Chilled Water System Control and Optimization 
Erika Picard, Sales Director, Eco Engineering Inc

Central plants are one of the largest energy consumers within a building’s 
HVAC system. Optimizing the operation of the plant is a critical component 
in managing a building’s energy consumption. This presentation focuses 
on the current methods of control of the various components within a 
chiller plant including the chillers, pumps and cooling towers as well as the 
best methods of control to maximum energy efficiency. A strategy for total 
chilled water system optimization will also be discussed.
Learning Objectives
1. Discuss the various layouts of chilled water systems
2. Recognize the improper sequences of operation that cause inefficiency 
in a chilled water system
3. Learn methods to efficiently operate each of the parts of a chilled 
water system
4. Understand how to implement total chiller plant optimization
AUDIENCE: INTERMEDIATE CEU: 0.1

Data/IoT/Analytics Management 
R1.45 • Room: 345
Innovation Through Disruption - The Energy 
Efficient Lighting Industry Adapts to the 
Technological 
Erika Picard, Sales Director, Eco Engineering Inc

This presentation examines the changing landscape for energy 
efficient lighting systems brought on by new LED lighting 
technologies and Audience: Advanced lighting controls with their 
role in the Internet-of-Things movement. Facilities Managers will 
gain a new perspective on how the industry can and will adapt to 
the disruption. Practical advice on building a plan for successful 
implementation of the new technology will be shared.
Learning Objectives
1. Review the disruptive nature of smart lighting systems and their 
connection to the IoT
2. Learn the role of lighting in the IoT future
3. Learn how to manage the changes caused by this disruption
4. Gain practical tips on working with service providers, securing 
financing and handling implementation at the facility level

AUDIENCE: INTERMEDIATECommissioning and Energy Efficiency Optimization 
R1.47 • Room: 347
Automation Commissioning: Getting the HVAC 
Controls Software Right
Kevin Fuller, Executive Vice President, Interval Data Systems

HVAC systems are no longer hardware systems with software 
controllers, but rather software applications that control hardware. 
The software components get minimal attention during most 
commissioning efforts, from the engineering specification to the 
controls submittals to the actual code installed, and the results are 
predictably under-performing buildings. This presentation will use case 
study examples to show the flaws and impact of insufficient automation 
commissioning. We’ll show how engineering specifications and 
sequences need commissioning to ensure the instructions are complete 
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and non-ambiguous; and how to use post-acceptance commissioning of 
the automation to deliver a building that runs well 24x365.
Learning Objectives
1. Review the importance of explicit software automation 
commissioning in new building delivery and existing building 
commissioning
2. List the need for design commissioning to improve sequences of 
operation to increase the specificity required to obtain the desired result
3. Learn the role ASHRAE Guideline 36P can play in establishing an 
objective approach and assessment tool to deliver consistently good 
operations
4. Understand what skill sets/training is needed by commissioning 
agents to effectively commission modern automation software
AUDIENCE: INTERMEDIATE CEU: 0.1

Data/IoT/Analytics Management 
R1.49 • Room: 349
Smart Building Technology - In The Hacker’s 
Crosshairs
Fred Gordy, DIrector of Cybersecurity, Intelligent Buildings

SmartBuilding technology is now a specific target of attackers. There 
are now documented cases of cyber attacks. In the past 18 months I 
have audited sites in both the US and Canada and have seen first hand 
the attack vectors and the processes used to do so. The presentation will 
give real world examples of attacks and results that will demonstrate the 
need for developing road maps to secure facilities.
Learning Objectives
1. Review facility attack examples and case studies
2. Learn the typical vulnerabilities - 3rd party, human error and 
knowledge gaps
3. Identify quick wins
4. Review cyber secure project outlining
AUDIENCE: ADVANCED CEU: 0.1

10:00 am - 10:50 am

Data/IoT/Analytics Management 
R2.45 • Room: 345
Before & After –  How the IoT Can Transform BMS
Tyler Haak, US Northeast Business Development Manager, 
EcoStruxure, Schneider Electric

As the IoT continues to gain momentum, new opportunities have 
emerged to create a dynamic and intelligent cloud-based facilities 
network by connecting electrical, mechanical and electro-mechanical 
building systems and platforms. This presentation will discuss the 
critical steps that facility managers need to take in order to integrate 
IoT into their building management practices and reap its benefits by 
maximizing efficiencies through data analysis and actionable insights. 
These steps include planning for IoT integration, testing its efficacy 
before overhauling an entire system, utilizing building data analysis and 
other actions needed to create a truly interconnected, intelligent system.
Learning Objectives
1. Learn the benefits of IoT integration in building management 
systems, both existing and future.
2. Gain the confidence to persuade building management decision-
makers of the effect IoT integration will have on efficiencies.
3. Understand how to go about implementing IoT in their properties.
4. Comprehend the return on investment of utilizing IoT in their day-
to-day operations.
AUDIENCE: INTERMEDIATE CEU: 0.1

Commissioning and Energy Efficiency Optimization 
R2.47 • Room: 347
Smart Buildings Improve Your Bottom Line
Deepinder Singh, CEO and Founder, 75F

Employing a smart solution in your building enables predictive HVAC, 
which can greatly improve energy efficiency while driving thermal comfort 
and employee productivity. So how do you, as a professional Facility 
Manager or Building Operator, curb excessive waste and improve your 
bottom line? You can do so by addressing one of the biggest money hogs, 
HVAC. Accounting for 40% of your building’s energy costs, reducing 
this significant number will contribute to your bottom line and your 
sustainability objectives simultaneously. Within a smart system, air quality 
will also be improved, leading to happier, more productive employees.
Learning Objectives
1. Describe how IoT and cloud computing work together to enable 
smart buildings
2. Be able to recognize the benefits of using a smart solution
3. Be able to see how thermal comfort and indoor air quality impact 
their environment for customers and employees alike
4. Be able to impact their bottom line through leveraging a smart 
building solution to reduce energy usage and access valuable insight into 
equipment performance
AUDIENCE: BEGINNER CEU: 0.1

Data/IoT/Analytics Management 
R2.49 • Room: 349
Hacking Everything - The Dark Side of the 
Internet of Things
Salwa Rafee, Security Healthcare and Life Sciences Biz Dev 
Leader, IBM

With the Internet of Things (IoT), essentially everything becomes 
a computer. We know that computers can be hacked. This means that 
everything can be hacked including cars, home appliances, medical 
devices and more. This session will give examples of IoT hacks and the 
consequences of not getting security right as we move to this important 
new technology.
Learning Objectives
1. Review how with IoT, everything is a computer
2. Learn how all computers can be hacked
3. Learn how to take action against hacking 
4. Review examples of IoT hacking and the potential consequences
AUDIENCE: INTERMEDIATE CEU: 0.1

2:10 pm - 3:00 pm

Data/IoT/Analytics Management , O&M Technical Services Management 
R3.45 • Room: 345
Evolution of IT & Facility Management
Guy Sella, Energy Information System Advisor, MelRok, LLC

As Facility Management evolves along with the exponentially 
increasing prevalence of IoT; the integration of Facility Management 
with IT will enable both the IT and Facility Departments to save money 
and energy in their facility. This integration will provide both Financial 
and Operational benefits by merging Real-Time Data and Artificial 
Intelligence with the Control of Facilities. The combination of real-time 
data reporting conditions both inside and outside a building allows an 
AI platform to autonomously control the building’s equipment in real-
time in response to changing internal and external conditions.
Learning Objectives
1. Learn that the evolution of Facility Management and IoT will require 
the integration of the IT and Facility Management Departments
2. Learn how the merging of IT and Facility Management Departments 
will enable them to reduce energy costs and save money
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3. Learn that this integration will provide both Financial and 
Operational benefits for the combined departments and their facility
4. Learn how the combination of Real-Time Data and Artificial 
Intelligence allows the Real-Time Control of a Building in response to 
changing conditions
AUDIENCE: INTERMEDIATE

Commissioning and Energy Efficiency Optimization 
R3.47 • Room: 347
Have LED lighting? Then get ready for controls!
Alison Zimpfer, Systems Engineer, Energy Management 
Collaborative (EMC)

New LED lighting may now be illuminating your offices, industrial 
spaces and exteriors‚Ä¶and you’re enjoying the savings they provide. 
But did you know you could shrink your lighting bill by another 
40-70% and meet energy code requirements by adding controls? Learn 
how wireless and IoT technologies ranging from daylight harvesting 
and occupancy sensors to plug load and time-based controls can take 
your building environments, sustainability objectives, and compliance 
requirements to whole new levels. Discover what’s needed to assess your 
facilities’ lighting and controls opportunities today!
Learning Objectives
1. Know that controls opportunities exist wherever lighting exists
2. Understand the leading lighting controls strategies for commercial 
spaces and the importance of knowing their desired function for where 
they are applied
3. Identify which desired outcomes are most important for your 
facilities and use them to prioritize your controls implementation
4. Assess your facilities’ readiness to incorporate the types of controls 
that best optimize your environments
AUDIENCE: INTERMEDIATE CEU: 0.1

Data/IoT/Analytics Management 
R3.49 • Room: 349
The Changing Role of Facilities Management in 
a “Connected” World
Tom Kay, Vice President, ENTOUCH

In an ever-changing work environment, facility professionals are 
tasked to do more with less - juggling countless disparate systems 
and complex work flows efficiently. In a “connected” world, facility 
professionals will need to migrate away from manual processes and 
legacy systems and embrace new technologies in order to effectively 
support a distributed portfolio. In this session, we will discuss 
traditional work flow processes and how new technologies that leverage 
smart building solutions can improve productivity, boost performance 
and provide tangible benefit to an organization.
Learning Objectives
1. Review the Internet of Things (IoT) and Smart Building Solutions
2. List the tangible benefits associated with IoT / Smart Building 
Solutions
3. Learn “Best Practices” of those who have successfully adopted IoT 
Strategies
4. Learn how to implement IoT/Smart Building Solutions
AUDIENCE: BEGINNER CEU: 0.1

3:10 pm - 4:00 pm

Commissioning and Energy Efficiency Optimization 
R4.41 • Room: 341
The Arrival of DC Power in Buildings
Andrew Yip, Director - Business Development, Bosch Building 
Grid Technologies

The use of direct current (DC) power in buildings are becoming 
more prevalent as the industry realizes it is more efficient and reliable 
than an alternating current (AC) system. Buildings implementing DC 
energy systems are more self sufficient as the majority of the energy 
generated onsite is directly consumed by the facility, therefore not solely 
relying on the utility grid to provide power. Learn how a DC power 
system can be cost-effectively deployed to provide your building energy 
needs in normal operation and even during an outage.
Learning Objectives
1. Understand how DC power already plays an essential and 
unrecognized part of our everyday lives
2. Learn why and how DC power can be sustainable while reducing 
costs and increasing electric reliability
3. Learn how DC technologies can be incorporated into buildings and 
its benefits
4. Understand why a shift to DC power will be essential in the future for 
mission critical properties
AUDIENCE: BEGINNER

Business Management 
R4.43 • Room: 343
Using Energy Efficiency Financing to Upgrade 
Facilities, Boost Cash Flow, and Improve Asset 
Value
Kyle Peczynski, Business Development Officer, Petros PACE 
Finance, LLC

PACE, or Property Assessed Clean Energy, provides 100%, long-
term, fixed-rate financing for energy efficiency, water conservation, and 
renewable energy projects. This innovative financing mechanism is 
meant to enable commercial and industrial property owners to undertake 
comprehensive energy retrofits that significantly reduce the operating 
costs of their real estate assets. Since the financing eliminates all upfront 
costs and spreads the repayment over a long term, the annual savings 
from the energy retrofit exceed the PACE loan payments on an annual 
basis, leading to immediate positive cash flow for the property owner.
Learning Objectives
1. Learn what Property Assess Clean Energy (PACE) financing is and 
how it helps get energy efficiency projects approved and completed
2. Gain an understanding of the value of PACE financing, which 
includes eliminating upfront capital needs, boosting NOI, and 
increasing asset value
3. Learn how to identify good PACE projects and how lenders 
underwrite such projects, enabling them to assemble projects that meet 
financing requirements
4. Review case studies from around the United States that show how 
PACE has helped commercial, industrial, and nonprofit property owners
AUDIENCE: ADVANCED

Thursday, March 23rd
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CERTIFICATES OF ATTENDANCE
Stop by booth #2678 during expo hours to pick up your 
personalized certificate of attendance. Your certificate 
recognizes your participation in NFMT Baltimore 2018.

HANDOUTS
Following the conference, you will receive an e-mail with a 
link that will take you to the NFMT handouts page. From 
there, you will be able to view and download a PDF copy of 
any presentation that was made available to NFMT by our 
speakers.

CONTINUING EDUCATION

®

Earn Continuing Education Units while attending 
NFMT sessions…. 

Trade Press Media Group, Inc. (NFMT) has been accredited 
as an Authorized Provider by the International Association for 
Continuing Education and Training (IACET), 1760 Old Meadow 
Road, Suite 500, McLean, VA 22102, (703) 506-3275. 

NFMT is authorized by IACET to offer 0.1 CEUs for each 
conference session. 

To earn CEUs make sure to…

• Have your badge scanned as you enter each session 

• Attend the session in its entirety 

• Watch your email, 10 days following the conference 
you’ll receive notification to login to your NFMT attendee 
Dashboard. You’ll see the list of sessions you were scanned 
during

• Click on each session title to access that session’s specific 
4-question learning outcome assessment. Score 70% or 
greater on each assessment to earn your CEU credit

• Once you’ve completed the assessments for each session 
you attended, you can download and print your CEU 
transcript for your files

• Self-report to the appropriate professional organizations 
using your NFMT CEU transcript

Earn CEUs
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Ad Index/FAQ
Ad Index
ADVERTISER  BOOTH PAGE

AirPac Inc. ................................................ 2036 ........... 61

American Time ......................................... 1922 ........... 25

ARC ......................................................... 2416 ........... 10

ASCO ....................................................... 2109 ...........C4

Barron Lighting Group.............................. 1625 ........... 63

BSCAI  ......................................................................... 17

Club Car inc. ............................................ 2309 ...........C2

ecs ........................................................... 1423 ........... 93

FaciliitesNet.com  ..................................... 1105 ........... 89

IDEAL Industries Inc.  ............................... 2436 ........... 21

Natural Choice Corp.  .............................. 2248 ........... 69

New Pig Corp. ......................................... 2526 ........... 7

NFMT 2019 .............................................. 1105 ........... 123

NFMT Membership  ................................. 1005 ........... 95

NFMT Vegas  ........................................... 1105 ........... 79

National Fire Protection Association  ........ 1323 ........... 109

ORR Protection Systems ......................... 2427 ........... 3

Parker Hannifin- Sporlan Division ............. 1825 ........... 27

Pinkerton .................................................. 1836 ........... 77

ProFM™ Credential Program ................... 2431 ........... 57

RectorSeal  .............................................. 1605 ........... 31

ReRoof USA ............................................ 2150 ...........C3

School Planning Magazine/College  ......... 1111 ........... 51
Planning and Management Magazine

Sodexo  ................................................... 2358 ........... 9

Special Pathogens Laboratory ................. 2369 ........... 93

Staples Business Advantage  .................. 2151 ........... 43

TownSteel Inc.  ........................................ 1507 ........... 83

Varidesk ................................................... 2131 ........... 35

FAQ
SHOW CONCIERGE: 

Booth #1105
Visit us during expo hours for all of your show needs:
- Additional directories
- General show questions, comments, and feedback

COAT AND BAG CHECK
A complimentary coat and luggage check is available and located 
near registration in the Pratt Street Lobby.

Tuesday 7:00 a.m. – 5:30 p.m.

Wednesday 7:00 a.m. – 7:00 p.m.

Thursday 7:00 a.m. – 4:30 p.m.

CONCESSION STAND HOURS
Concession stands are located inside the expo hall. Special 
exhibitor only hours during move-in. Specific counter hours may 
vary – please refer to signs.

Monday 11:00 a.m. – 3:00 p.m. (exhibitors only)

Tuesday 11:00 a.m. – 4:00 p.m.

Wednesday 11:00 a.m. – 3:00 p.m.

Thursday 11:00 a.m. – 2:00 p.m.

EXHIBIT SPACE SELECTION FOR 2019
Every 2018 exhibiting company is assigned a time to select 
space for the 2019 show. If you have a question about the 
re-sign process, please contact your booth sales representative. 
The re-sign room if located at the end of the 1000 aisle.

LOST AND FOUND
If you lose and item within the Baltimore Convention Center, 
visit the NFMT Show Office located on the 200 level in the 
Pratt Street Lobby or contact security.

WIRELESS INTERNET
The Baltimore Convention Center offers complimentary wireless 
internet within the common areas of the Center. Wi-Fi is not 
available in the conference sessions or the expo hall.

SHUTTLE SERVICE
Shuttle service is available from the Camden Yards-Lot C parking 
lot to the Pratt Street entrance of the convention center.

Tuesday 7:00 a.m. – 6:00 p.m.

Wednesday 7:00 a.m. – 7:00 p.m.

Thursday 7:00 a.m. – 6:00 p.m.
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Attendee Resources
CERTIFICATES OF ATTENDANCE
Stop by booth #2678 during expo hours to pick up your 

personalized certificate of attendance. Your certificate recognizes 

your participation in NFMT Baltimore 2018.

HANDOUTS
Following the conference, you will receive an e-mail with a link 

that will take you to the NFMT handouts page. From there, 

you will be able to view and download a PDF copy of any 

presentation that was made available to NFMT by our speakers.

CEU LINK
Approximately 3 days after the conclusion of NFMT 2018, all 

verified attendees will receive an email with a link to assessment 

questions for every full session you were scanned into during 

NFMT 2018.

NFMT MEMBERS
Looking for more NFMT? Become an NFMT Insider! Purchasing 

a $99, year-long membership gives you access to over 100 

hours of video covering every topic from ADA to net-zero energy, 

plus access to exclusive member webcasts throughout the year. 

Members also receive live event benefits at each event we host 

around the country. These benefits include access to handouts 

prior to the conference, swag onsite, VIP service and more. Sign 

up to become a NFMT Member today in booth #1005.

SOCIAL MEDIA
Use our NFMT hashtag to stay connected to the conference 

while attending and throughout the whole year. We enjoy seeing 

pictures and posts and gathering feedback from you!

#NFMT18

CONTINUING EDUCATION

®

Earn Continuing Education Units while attending NFMT 

sessions…. 

Trade Press Media Group, Inc. (NFMT) has been accredited 

as an Authorized Provider by the International Association for 

Continuing Education and Training (IACET), 1760 Old Meadow 

Road, Suite 500, McLean, VA 22102, (703) 506-3275. 

NFMT is authorized by IACET to offer 0.1 CEUs for each 

conference session. 

To earn CEUs make sure to…

• Have your badge scanned as you enter each session 

• Attend the session in its entirety 

• Watch your email, 10 days following the conference you’ll 

receive notification to login to your NFMT attendee Dashboard. 

You’ll see the list of sessions you were scanned during

• Click on each session title to access that session’s specific 

4-question learning outcome assessment. Score 70% or 

greater on each assessment to earn your CEU credit

• Once you’ve completed the assessments for each session 

you attended, you can download and print your CEU transcript 

for your files

• Self-report to the appropriate professional organizations using 

your NFMT CEU transcript
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Membership   
Are you a NFMT Member? If yes, please see below for your benefi ts. 
If no, please see below to see what you are missing. 

Don’t worry there is still time to become a member before you leave Baltimore. If you are 
interested in becoming a member please visit booth #1005 for more information or to join today for only $99! 

Member benefi ts include:
• Early Access to Handout Materials 

• Member Lounge on the Conference Level – Room 333

• Member Lounge on the Exhibit Floor  - Booth #1005

• Drink Coupons for Opening Night Reception 

• Members Only Shirt – Pick up at booth #1005

• Full Conference Session Videos After NFMT 

• Library of Past Event Videos 

• Member Only Exclusive Webcasts 

• Benefi ts at Future Events for 1 Year 

38 Conference Sessions will be videotaped onsite at NFMT 2018. 
The following sessions will be posted to the NFMT members site www.nfmt.com/online by April 9: 

TUESDAY, MARCH 20

TIME SESSION ROOM TITLE 

8am TG.16 316 Stress on the Job: How to Deal 

9am T1.18 318 Mastering Soft Skills to Enhance Success 

9am T1.41 341 Leveraging Credible Data for Life Cycle   
   Costing and Budgeting 

9am T1.45 345 The Internet of Buildings: A Technological   
   Boon for Building Systems and Operations 

10am T2.18 318 Managing Diversity and Developing Your   
   Team: How to Inspire Action 

10am T2.41 341 Are You Compliant with the new Lease   
   Accounting Requirements? 

10am T2.45 345 Data Collection and Analysis Techniques for  
   Facility and Maintenance 

11am T3.18 318 FM Metrics for Dashboards and Scorecards 

11am T3.41 341 FM in the Age of Information and Automation 

11am T3.45 345 How to Select Key Metrics to Improve Facility  
   Operations 

WEDNESDAY, MARCH 21

8am W1.18 318  Define, Design, Develop & Deliver A High   
   Value Driven RFP?

8am W1.21 321 Reflective Roof Coatings: Cool Stories

8am W1.47 347 Confessions of an Energy Manager: Winning  
   Strategies for Energy Efficiency

9am W2.18 318 Am I Getting What I Paid For? Beyond the Metrics 

9am W2.41 341 Total Cost of Ownership: Becoming Better   
   Stewards of Our Assets 

9am W2.47 347 Using the IIoT to Improve Maintenance Operations 

10am W3.18 318 Make Employees Your Competitive Advantage 

10am W3.41 341 Office Furniture Remanufacturing: The Facilities  
   Managers Alternative to Stockpiling Obsolete  
   Furniture 

10am W3.47 347 Continuous Commissioning Success at Children’s  
   Hospital Colorado 

3:10pm W4.18 318 Soft Skills and Problem Solving for Facilities  
   Managers 

3:10pm W4.41 341 Repurpose and Renewal of an Aging Healthcare  
   Facility 

3:10pm W4.47 347 District Cooling at the Effects of Low Delta 

4:10pm W5.16 316 Women in FM 

4:10pm W5.41 341 Rules of Engagement - Managing Roofing Projects 

4:10pm W5.47 347 Data Center Cooling Strategies 

THURSDAY, MARCH 22

8am RG.16 316 Developing and Understanding Best in Class  
   Operations 

9am R1.37 337 Global FM Panel 

9am R1.41 341 A Systematic Approach to Evaluating the Building  
   Enclosure 

9am R1.43 343 OSHA’s Enforcement and Significant Changes to the  
   2018 NFPA 70E 

10am R2.39 339 How Facility Managers Can Get the Most for their  
   Security System 

10am R2.41 341 Design, Material and Installation: 3 Facets of an  
   integrated Weather Barrier 

10am R2.43 343 Facility Condition Assessments 

2:10pm R3.39 339 Drones and Facility Security: What No One Will Tell You 

2:10pm R3.41 341 Leveraging Efficiency Gains to Finance Infrastructure  
   Upgrades 

2:10pm  R3.43 343 EPACT 179D Energy Tax Savings for Building Owners

3:10pm R4.39 339 Implementing Maintenance Planning and Scheduling 

3:10pm R4.41 341 The arrival of DC Power in Buildings 

3:10pm R4.43 343 Using Energy Efficiency Finance to Upgrade  
   Facilities, Boost Cash Flow and Improve Asset Value
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Expo Hall Hours
TUESDAY 
Noon – 4:00 p.m.  Expo Hall Open 

12:30 p.m. – 3:20 p.m. QuickFire Sessions at Booth #1631

3:45 p.m.  $1,000 Cash Prize Drawing at Booth #227

WEDNESDAY 
11:00 a.m. – 3:00 p.m. Expo Hall Open 

11:30 a.m. – 2:20 p.m. QuickFire Sessions at Booth #1631

2:45 p.m.  $1,000 Cash Prize Drawing at Booth #227

THURSDAY 
11:00 a.m. – 2:00 p.m. Expo Hall Open 

11:30 a.m. – 1:20 p.m. QuickFire Sessions at Booth #1631

1:45 p.m. $1,000 Cash Prize Drawing at Booth #227

Key 
PAVILIONS

Building Services Pavilion

Fire Prevention and Detection 

GreenTech Pavilion

Internet of Things Pavilion

Opening, Doors, Windows and 
Building Exterior Pavilion

Smart Building Innovations 

ATTENDEE RESOURCES

Charging Stations – Booth #216

* Enter to Win $1,000 Cash Prize Drawing 
  New Pig Corporation Booth #2526 
  Orr Protection Services Booth #2427

  NFMT Café Tables 

 Natural Choice Corp. Water Station 

 QuickFire Theater - Booth #1631

 Restrooms 

 Redeem $8 Lunch Coupons 

NFMT2018®

National Facilities Management & Technology  March 20-22, 2018 •  Baltimore
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EXPO FLOOR HIGHLIGHTS 

Main Stage – Booth #227

Information – Booth #1105

NFMT Member Lounge – Booth #1005

NFMT Continuing Education – Booth #2678

PLATINUM SPONSOR BOOTHS 

 Club Car – Booth #2309

 ProFM – Booth #2431

 ReRoof – Booth #2150
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Maps

300 level map
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Speaker Ready
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Showcase

Escalators 
(down to Exhibits)

To Sheraton/Hyatt and Inner Harbor

Skywalk to the Hilton

Conference Rooms

Business Center

Elevators

Restrooms

Starbucks

Coat Checkc

RegistrationR

Special Events
ROOM 314/316 
Tuesday 8:00 a.m.  Stress on the Job: How to Deal

Wednesday – 4:10 – 6:30 p.m. Women in Facilities Management 2018 Roundtable Discussion and Reception

Thursday – 8:00 a.m. Developing and Understanding Best in Class Operations

PRATT STREET LOBBY 
Tuesday 4:00 p.m. Networking Party 

Wednesday 5:15 p.m. Solutions Exchange 

BALTIMORE CONVENTION CENTER 
Level 300  Registration and Conferences 

Level 200 Pratt Street Entrance – Show Office/ Press Room 

Level 100 Expo Hall
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We are a

METAL ROOFING 
CONTRACTOR

providing labor, materials, and expertise
ON-SITE, ON-SCHEDULE, ALL THE TIME.

• TURN-KEY services for design, manufacture, and installation 
• Metal solutions for existing metal, shingles, or flat roofs
• Site formed standing seam roof eliminates exposed fasteners and 

lap joints
• Minimal disruption to business by installing over the existing roof
• 25+ years’ experience, 25+ certified installation crews 
• Roof systems qualifies for accelerated depreciation in certain tax 

circumstances*
         *Please consult your CPA based on your specific circumstance 

Self-Storage  ·  Industrial  ·  Manufacturing
Warehousing  ·  Distribution  ·  Schools  ·  Universities
Full Spectrum of Metal Solutions  ·  Experienced  ·  Retrofit Specialist
On-site Manufacturing  ·  In-house Design and Engineering
Certified Installation Crews  ·  Florida Product and Dade Co. Approved

www.reroofusa.com • info@reroofusa.com

800.456.3653

“When one of my properties was 
hit by a windstorm I was referred 

to the experts at ReRoof USA. 
They were quick to respond, 

very knowledgeable, and most 
importantly followed through 

with the expectations that 
they set. They were able to 

mobilize materials and their crew 
in a timely fashion, provide and 

install a great roof system, and 
minimize the disruption to my 
business. Their unique and honest 

approach to construction was 
refreshing, I would recommend 
them to anyone needing help 

with a commercial roof project.”

George McCanse
LOCKTITE STORAGE

 Booth 2150
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“With nine hospitals on 
the line, ASCO lets me 
sleep well at night”.

Tom Minnich
Corporate Director, Facilities Engineering

Parkview Health

ASCODNA. At the core of every great facility.  
Since 1970, Parkview Health has relied on ASCO solutions to effectively manage critical power infrastructure for nine hospitals. 
ASCO innovation, reliability, service and support help facility engineers like Tom Minnich sleep easier at night. “To deliver 
excellent, high-quality health care, our infrastructure is critical to our success,” says Tom. “ASCO helps us be the best because 
they are always at their best.”

ASCO delivers innovative products that provide the highest levels of reliability. Whether you need best-in-class transfer 
switches, surge protective devices, switchgear, load banks, or cutting-edge power management systems, ASCO has the 
solution for your critical power applications. With exceptional design and application support and superior onsite services, 
ASCO provides the singular solution for 
every critical power management need.
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Innovative Solutions.ascopower.com  •  customercare@ascopower.com  •  800.800.ASCO

 Booth 2109
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