
STANLEY AUTOMATIC DOOR SERVICE 
Increasing the longevity of your 
swinging, sliding and revolving door assets.

A DIVISION OF:



THERE WHEN YOU NEED US

STANLEY provides a variety of services that offer 
the convenience and economy of satisfying all your 
automatic and manual pedestrian door maintenance 
and repair needs. 

Advances in technology and value-driving innovation 
form the backbone of our business. We take pride in our 
role as the original manufacturer of automatic doors, 
and we have remained the recognized leader in the 
automatic door service industry through dependability, 
visionary thinking, and constant innovation.

41 SERVICE CENTERS AND SATELLITE OFFICES

40 DISTRIBUTOR PARTNERS

2 REGIONAL DISTRIBUTION CENTERS

2 REBUILD CENTERS

Detailed tracking with 
door I.D. numbers

REPORTING CAPABILITIES

COST SAVING EFFICIENCIES

CYCLE COUNT:

NUMBER OF CALLS:

DOOR I.D:

CAUSE:

WARRANTY 
STATUS: PARTS HISTORY:

A584215

18 
HOURS

0 0 1 , 0 3 7 , 5 8 2

CONTRACT TYPE:

AVERAGE CALL 
RESPONSE TIME:

AVERAGE SERVICE 
RESPONSE TIME:

INVOICE AND  
PAYMENT HISTORY:

AVERAGE FIRST  
TIME COMPLETE:

OUR TECHNOLOGYASSET PROTECTION AND SAVINGS

Comprehensive contracts for as little as $1 a day with prices comparable to other local service providers.  
Customized programs are developed for each building based on facility needs, frequency of usage, condition,  
and age of the openings, and other performance related considerations.

On Demand Planned Inspections
Planned Inspection   

Plus Program
Comprehensive Planned 

Inspection Program

Free STANLEY Warranty Service • • • •

Safety and quality check • • • •

Reporting and documentation • • • •

24/7 National Call Center • • • •

Professional AAADM & OSHA trained service techs • • • •

Advanced dispatching systems • • • •

Priority 24 hour response • • • •

AAADM Inspection  •1  •1 • •

End User Training • • •

Unlimited remedial corrective maintenance • • •

Annual 14-point factory inspection • • •

Unlimited corrective labor services • •

Travel and labor included • •

Parts replaced proactively (versus when fail) •

Commonly replaced parts included •

Planned 
Maintenance

ACT OF NATURE

300 :

98%

OUR PEOPLE

PERFORMANCE  HELD 
TO STRINGENT STANLEY 

BLACK AND DECKER 
STANDARDS

12
YEARS AVERAGE 

EXPERIENCE

SERVICE ALL 
BRANDS OF 

DOORS

HANDS-ON 
TRAINING AT 
STANLEY LAB

AAADM CERTIFIED
OSHA TRAINED

ON SITE TROUBLE SHOOTING  
VIA TECHNICIAN HOTLINE  

AND MOBILE TECH 
TIPS SITE750+

TECHNICIANS 

MEET CUSTOMER 
RESPONSE TIME 
COMMITMENT 

90%+90%+
FIRST TIME 

COMPLETION  
RATING

80%+
ARRIVE AT  

SITE IN UNDER  
24 HOURS

MONITORED TRUCK INVENTORY + AUTO  
REPLENISH TO REDUCE OUT-OF-STOCK PARTS

OPTIMIZE 
ROUTE

INCREASING
DELIVERY SPEED

LOWER
TRAVEL 
COSTS

REDUCED 
CARBON 

FOOTPRINT

GPS TRACKING

1 Available upon request

UNDER 
CONTRACT

5
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CONTACT

Dedicated 24/7 Customer Care Hotline: 1-888-DOOR-444

Website: stanleyaccess.com/service-support

Request service online: stanleyaccess.com/service-request




