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OUR COMPANY

Established in 1988 and incorporated in 1992, Avian Flyaway is the largest independently owned, bird 
relocation service company that designs, installs, and services its bird relocation systems across North 
America.

Corporate Headquarters is located in Rockwall, Texas, with Regional Offices 
located in Tucson, Arizona & Pompono Beach, Florida.

Avian Flyaway, Inc.®, specializes in solving many types of bird problems: 
nesting and roosting of birds on buildings, soaring birds on roofs, and migra-
tory pest birds in trees and landscaped areas.

All methods are humane, building friendly, “green”, aesthetically pleasing, 
and easily maintained. Most significant, bird relocation results are guaran-
teed, you don’t write a check until the system works as promised.

Our bird relocation system installers are certified in the use of lifts, cranes, 
scaffolding, and other specialized equipment.

Each installation specialist is trained in humane methods of bird control and maintains a professional 
profile while installing or monitoring our systems. Aesthetics, Safety and RE-
SULTS are paramount with all Avian Flyaway services.

Each bird relocation system is custom designed using the best available ma-
terials, equipment, and tools. Materials used in each installation are designed 
to last the life of the structure.

The Avian Flyaway, Inc.® service area encompasses the United States, Can-
ada, Mexico, the Caribbean and the United Kingdom. Clients include govern-
ment agencies, architects, churches, property management companies, public 
utilities, condo associations, commercial facilities, universities, schools, and 
transportation companies. 
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Co-Founder
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Co-Founder

Western
Regional Office
1645 W. Valencia Rd.

Suite 109-514
Tucson, AZ 85746

Phone: (520) 889-7303
Fax: (520) 889-1375

Corporate Office
500 Turtle Cove, Suite 120

Rockwall, TX 75087
Phone: (972) 771-6679

Toll Free: (800) 888-0165
Fax: (972) 722-0165

Southeastern 
Regional Office
737 S.W. 9th Terrace

Pompano Beach, FL 33069
Phone: (954) 942-2774
Cell: (214) 912-2435
Fax: (972) 722-0165
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OUR PRODUCTS & SERVICES

Avian Averting System
Avian Flyaway’s “Avian Averting System” is based on the Pavlovian Theory 
of Behavior Modification. Our techniques train birds to avoid your property, 
eliminating nesting and roosting sites.  Avian Flyaway treats WHY birds are there 
- not where you see them.

The bird receives a non-lethal punishment signal. The discharge feels 
uncomfortable, but is actually harmless. The System trains the birds to fly away 
and stay away.

The Avian Averting System is virtually invisible, aesthetically pleasing and 
ecologically sound.  Avian Flyaway uses no chemicals or mechanical flight 
obstructions that might harm the birds.

The Avian Averting System is certified by an independent testing agency as 
conforming to UL Standard 069, ETL 2001541.
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OUR PRODUCTS & SERVICES

Soaring birds are puzzled by grid systems 
when they are properly 
arranged in staggered 
fields. The birds are 
confused because 
their vision is 
split into two 

separate fields of sight. The bird’s only 
defense is flight, and they will not fly 
into areas they are not certain they can 
successfully exit.

The grids are large for commercial roofs 
or ponds with squares of 25 to 30 feet, or  
smaller for food service areas.

Wire Grid System
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Migratory Bird Service

Starlings, grackles, and other 
flocking pest birds, roosting 
in trees at night, take over 
properties, soil public sidewalk 
areas, destroy landscaped areas, 
and raise health concerns. 

Trained  Avian Flyaway, Inc. 
personnel administer the service. 
Monitoring, follow-up, and also  
maintenance  are part of the 
overall service.                    

OUR PRODUCTS & SERVICES
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OUR CLIENTS

Jefferson Memorial Lincoln Memorial

World War II Memorial

US Treasury Building George Bush Library - Texas A&M
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OUR CLIENTS

California State Capital - Sacramento UT Medical - Galveston, TX

Renwick Gallery - Washington, DC Southern Methodist University - Dallas

Stillwell Subway Station - New York University of Delaware
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WHAT OUR CLIENTS SAY

“We tried everything to solve our pigeon problems.  Nothing worked except Avian Flyaway.”
       Baylor Health Care - Irving, TX 

“How refreshing to find a company with a product that actually does what they claim.”
       Burlington County Bridge Commission

“Since April 1999 when the Avian system was installed at Comiskey Park, we have not received a 
single fan complaint of any pigeon problems. This system has yielded cleaning and maintenance cost 
savings to the Chicago White Sox in addition to solving a major fan complaint.”
       Chicago White Sox - Chicago, IL

“Flyaway, Inc. has completed two projects for Palm Beach County.  Both projects have only recently 
been completed.  However, I can personally attest to the fact that we are 100% satisfied with the ap-
plication.”
       Palm Beach County, Florida

“We’re very pleased with Flyaway’s pigeon control system.  The design worked exactly as presented.”
       Rivercenter Mall - San Antonio, TX

“Our client had pigeon problems for over five years.  The pigeons were nesting and roosting along 
the entire frontage of this shopping center, creating a tremendous mess which necessitated extra 
maintenance.  They were a hazard to our tenants and shoppers.  During that time numerous solu-
tions were utilized, all with limited or no relief, including netting, pin and wire and monofilament. 
Upon installation of the Flyaway system, the pigeons were gone within approximately 48 hours.  
Since then we have had no further infestation at this location.”
           SLK Realty, Inc.

“Flyaway’s Avian Averting System solved a major problem by eliminating pigeons nesting and roosting 
in a mechanical chiller area. No fuss, no mess, and excellent results. Highly recommend the profes-
sional expertise of Flyaway.”
       Biomedical Research Center - Shreveport, La
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FREQUENTLY ASKED QUESTIONS

Migratory Bird Relocation Service

How do you relocate the birds?

We use humane techniques that train the birds to move off your property. Our behavioral modifica-
tion approach is the long term proven “green” solution. We do not trap, poison or harm the birds. 

How long will it take for the birds to leave?

We make an immediate impact once our service begins; great improvement is accomplished within 
3-4 days. 

How many months do we need your services?

Annual contracts are required for birds such as grackles, cowbirds, and sparrows. These birds have 
acclimated to the metropolitan city environment and stay year round. Select seasonal migratory bird 
services will be offered on a 4-6 month program. 

I have nesting during the spring. What can be done?

Our trained personnel can guide you through timely and humane programs addressing undesirable 
nesting. 

Do I need a permit or license to protect my property form these pest birds?

To properly perform bird relocation you will need to hire a licensed company to perform this service. 
Avian Flyaway is properly licensed and certified. 

Why are the birds on my property in mass numbers?

Pest migratory birds have found your trees or building structures for spending the night. These types 
of birds do not like to fly after sunset, and are using your property as their roosting/resting place. 
They usually leave during the day and look for food source and socialization. There will be transient 
birds on your property during the day and may be more active during the nesting season. We guaran-
tee that the majority of these birds will not stay on your property at night. On rare occasions, sunrise 
times present high bird activity and will be addressed on an as needed basis. 
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FREQUENTLY ASKED QUESTIONS

Avian Averting System®

Is The Electric Barrier System Ecologically Sound?

Yes. The System does not use any chemicals or mechanical flight obstructions which might harm or 
kill the problem birds. 

How effective is the System?

Turn it on Thursday - no birds on Friday! Pigeon relocation results are guaranteed as long as system 
is operating. 

How will it look on my building, will I have wires all over it?

No. When birds are on a building, they’re there for a reason, to nest and roost. Treating the reason 
solves the problem. Often, only a single deterrent line per nesting surface is required. The deter-
rent lines are small and in most cases out of sight. Power units are sealed and neutral color. No nets, 
meshes, or covers are required. 

Can I install it myself?

As important as having the hardware used to construct a bird control system is the knowledge of how 
to do it. Birds follow certain behavior patterns when landing on a prospective roosting or nesting site. 
This knowledge is used to best position a minimal number of deterrent lines, or to establish a proper 
punishment regime so that maximum cost effectiveness is achieved. We have many years of experi-
ence designing and installing our bird control systems across North America. 

How much does it cost?

Every system for a specific building is custom designed and installed for that specific building, which 
results in a variable per linear foot price. AFI designs, installs and guarantees each system. Custom-
ers are not asked to write a check until the results of the system are exactly as told to the customer. 
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Avian Flyaway, Inc. Completes Installation of Pigeon Relocation System for the Lincoln 
and Jefferson Memorials 

Avian Flyaway, Inc. was recently selected by The National Parks Department to 
provide a solution to the bird problem at the Lincoln and Jefferson Memorials in 
Washington, D.C. 

The installation of the Avian Averting System is an effective, permanent, aesthetically
pleasing  and humane method of relocating birds (pigeons particularly) from the two 
landmark memorials. Avian Flyaway’s system is based on the Pavlovian theory of 
behavior modification, and no chemicals or mechanical flight obstructions that might
harm the birds are used. 

Established in 1988 by it’s present owners, Deanna and Richard Selzer, Avian 
Flyaway, Inc. has grown into an international corporation which operates throughout 
the United States, Canada, England and the Caribbean.  The Company has earned 
the reputation for being well-respected for its quality, service and guarantee, as well 
as being the largest “bird relocation” company in the world.  It has set the 
“benchmark” for permanent, non-lethal pest bird solutions and is the only independent laboratory approved system being 
installed today. 

The Lincoln Memorial was completed in 1922 and draws some 3.4 million visitors per year.  The Jefferson Memorial was 
completed in 1943 and has a 129 foot dome which is 4 feet thick and the memorial weighs in at 32,000 tons. It is 
extremely important to the National Parks Service and our nation that these historical icons be preserved and protected 
from building damage and the accumulation of hazardous byproducts from the nesting and roosting of pest birds. 

Avian Flyaway, Inc. specializes in approved methods of installation on “historically-designated” monuments and 
properties. Additional national monuments protected by this system include some Smithsonian buildings and the World 
War II Memorial. 
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