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Technology exists to serve. The better it serves us, the better it 
makes us. 
 
At Procom, we leverage technology to connect people at moments that 
matter – whether the moment involves stopping a “bad guy” in his 
tracks, getting emergency medical care to a student on a school bus, 
or helping a football fan get her order of nachos and beer at a packed 
stadium. 

By connecting people at crucial moments we help build a safer, 
more productive world. 

Thanks to our solutions businesses become more productive,  
customers get better service, cities operate more efficiently and small 
emergencies never become big disasters. Most important of all, lives  
are saved. 

It’s what we do every day. But how we do it is what sets us apart.
 
We immerse ourselves into the daily lives of our customers to 
understand their needs and challenges.  We then introduce them to new 
ways of doing things, matching our rich set of solutions to their unique  
circumstances. And we back our technology with some of the best  
customer service in the business. 

 
Customer service – it’s imbedded into our culture. 

It includes such qualities as integrity, dedication, courteousness, speed, and 
quality workmanship.  Other organizations use those words to describe who 
they are, but then they ignore them for the sake of expediency. Not so at  
Procom, where customer service is always our priority.
 
In a few words, our solutions turn communication into information, and 
information into intelligence – all of which leads to better decisions, better 
responses, and better outcomes.
 
So while we may not be risking our lives chasing down that terrorist, or putting everything on the line to grow the business,  
or giving our all to keep that school district running, make no mistake about it – that is our mission in life.



Mission Critical P25 Digital 
2-Way Radio Subscribers

Encrypted Covert Body Comm Kits

2-Way Radio Subscribers 
Business/Industrial Digital

2-Way Radio Subscribers 
Business/Industrial Analog

From the smallest P25 portable radios to the most powerful and 
feature rich models, our extensive portfolio of robust and reliable 
subscribers provide secure voice and data capabilities along with 
on-demand interoperability – for seamless communications  
between agencies and jurisdictions. (Conventional, trunked,  
waterproof, ruggedized, portable and mobile models available.)

Our AES encrypted Body Comm kits contain the essentials your 
undercover teams need for rapid deployments: 6 small handheld 
radios, 12 Li-Ion batteries, a keyloader, 6 single unit chargers, 6 
micro-digital wireless receivers, 6 neck loops with key fob PTTs, 
a variety of equipment-carrying vests and harnesses – all in a 
rugged custom travel case.

Our affordable B&I digital radio solutions provide clearer voice 
communications over a wider area - plus integrated data  
capabilities, revolutionizing how business works.  Private  
one-to-one calling, GPS tracking of assets, and work order 
generation via radio are all possible, along with time-stamped 
recording of calls. Seamless integration of smartphones and 
tablets with your radio system is another available solution.

From basic handheld radios with only four channels to in-vehicle 
mobile radios with hundreds of channels and advanced capabilities, 
we have the analog solution that’s right for you. We also offer  
solutions that allow you to migrate from analog to digital over time, 
in pace with your budget. 
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Single Site/Multi-Site P25
Trunked & Conventional Systems

Local/Wide Area Commercial  
Digital Radio Systems 

Encrypted Smartphone  
to 2-Way Radio Interoperability

In Building Public Safety Radio & Cellular 
Coverage (DAS)

With lives on the line, you need a mission-critical radio network 
that’s available 24x7, one that provides integrated voice and 
data, interoperability between agencies, and robust information 
assurance.  We offer a variety of solutions, from a local single 
site core to a linked multi-site system for wide area coverage, 
backed by our award-winning service and support.

Our digital B&I radio systems integrate data with crisp, clear 
voice communications to enhance safety, customer service, 
and productivity. Make private or group calls, track the location 
of vehicles, issue work orders, tie-in smart phones and tablets, 
and record transmissions seamlessly.  And because you control 
the system it won’t get overloaded, as cell phones do, should a 
serious incident occur. 

Our battle-tested unified PTT solution provides secure and  
seamless communications – such as voice, text messaging and 
GPS location services – between disparate LMR systems, PCs 
and smart devices. Our solution saves money by providing LMR 
connectivity to individuals who can’t justify an expensive two-way 
radio purchase and it vastly extends your LMR network, allowing 
your people to stay connected virtually anytime, anywhere.

When first responders enter a building lives are on the line. Robust 
two-way radio communications are a critical part of their lifeline.  
Add to that the high expectations of wireless end users (cellular, 
LTE, or otherwise) and in-building coverage becomes even more 
critical.  We have solutions that can amplify and distribute carrier 
signal throughout your building, including stairwells, elevators,  
parking structures, and basements. 
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Rapid Deployment Fly-Away Kits
(Mid and High Power)

Grab-N-Go Transportable  
Repeater & Interoperability Systems

Transportable Single/Dual  
Band Repeater Systems

In Building/On Campus  
Instant Alert Systems

The perfect solution for covert teams that must quickly install 
mobile communications in vehicles temporarily. Our Fly Away 
kits provide up to 100W of output power and come standard 
with a fully functional remote control head, quick connect  
battery cables, cigarette lighter plug, and rugged case with 
pouch.  A complete suite of covert and other mobile antennas is 
available to make the mission a complete success.

Our portfolio of Grab-N-Go systems are an excellent solution 
when radio coverage and interoperability are needed in remote 
places - like tunnels and subway stations - even during a power 
outage.  Our system includes a 30W transportable repeater with 
an option to connect up to four disparate LMR systems.  And our 
long-life batteries will keep life-saving communications going 
for days.

Our transportable repeaters boost RF coverage from HF to 
800MHz.  We offer small, lightweight, battery powered 6W models 
for tactical operations all the way up to 30W models that include 
an optional second band RF link - for expanding your coverage 
radius by creating a “hive” of fully encrypted linked repeaters.

The WAVE Plus is the ultimate rapid response emergency alert 
system.  As soon as an emergency arises, the WAVE Plus transmits 
a location-specific message over the 2-way radios carried by first 
responders.  The system can also send emails and text messages.  
The WAVE Plus is wireless, which makes it easy to set up and  
expand as your needs change.  

Toll free 1.877.290.0222  |  www.procom2way.com  |  sales@procom2way.com

Wireless Communications Solutions Guide   5



Asset Tracking Systems (GPS) Dispatch Consoles
Command & Control

Covert/Standard Accessories 
for 2-Way Portable Radios

Search & Rescue/Firefighter 
Accessories

It’s not about “big brother” watching – it’s about physical safety, 
cost control, and legal protection for your organization and employ-
ees.  We have a number of offerings in this category, from 
subscription-based cellular solutions that update positions every 
10 seconds to subscription-free radio-based solutions that update 
positions every 30-60 seconds.

The integration of voice, data, and video makes today’s digital 
two-way radio systems far more than a platform for voice 
communications.  These added capabilities require advanced 
Command & Control functionality.  We carry a variety of solutions, 
for fleets as small as a dozen vehicles all the way up to fleets 
numbering into the thousands of vehicles.

Our covert accessories perfectly complement most major brands 
of 2-way radios, including various small-form-factor, “body 
worn,” P25 encrypted models.  Clear, crisp, wireless DSP-filtered 
audio combined with an assortment of carrying options enable 
your agents to blend into the crowd discreetly while maintaining 
solid communications.

The opposite of our covert accessories, this segment of our 
solutions portfolio features large PTT buttons, external amplifiers, 
throat mics, and powerful headsets that are perfect for HAZMAT 
crews, firefighters, S.W.A.T. teams, and search and recovery 
(USAR) personnel.
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Antennas, Cable, Connectors &  
Other Infrastructure Products

 Towers & Shelters

Services, Installation, Maintenance,  
Repairs, Rentals, Leasing & Licensing Batteries & Chargers for 2-Way Radios

	
  	
  

We carry the best brands in the business: dbSpectra, Sinclair, 
Tri-Vec Avant (SATCOM), Times Microwave, CommScope, RFS, 
Belden, ComTelco, RF Industries, and more… Our technicians 
can terminate cables for you or we can supply the components 
in bulk.  Our help desk is pleased to assist with antenna and  
grounding questions.

Our solutions in this category are varied and include: new and 
used communications shelters, masts, fixed and mobile towers, 
and self-erecting towers that rise at the push of a button.   
Applications include telecommunications, 2-way radio, video 
surveillance, and lighting. 

Our skilled technicians possess over 200 years of combined 
industry experience and meet the highest quality standards in 
the industry. Our licensing staff works hard to obtain the best 
available frequencies for your use.  And our leasing services will 
enable you to get the system you need today while allowing you 
to spread payments over time in line with your budget.

Genuine and fresh Motorola, Vertex-Standard, Kenwood and 
other OEM batteries and chargers are just a phone call or email 
away. If you prefer a less expensive, premium-quality alternative, 
our proprietary brand of batteries and chargers, in use by some 
of the most demanding customers, will provide the performance 
you need.  
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Mission Critical P25 Digital 2-Way Radio Subscribers 

Encrypted Covert Body Comm Kits

2-Way Radio Subscribers Business/Industrial Digital

2-Way Radio Subscribers Business/Industrial Analog

Single Site/Multi-Site P25 Trunked & Conventional Systems

Local/Wide Area Commercial Digital Radio Systems

Encrypted Smartphone to 2-Way Radio Interoperability

In Building Public Safety Radio & Cellular Coverage (DAS)

Rapid Deployment Fly-Away Kits (Mid and High Power)

Grab-N-Go Transportable Repeater & Interoperability Systems

Transportable Single/Dual Band Repeater Systems

In Building/On Campus Instant Alert Systems

Asset Tracking Systems (GPS)

Dispatch Consoles/Command & Control

Covert/Standard Accessories for 2-Way Portable Radios

Search & Rescue/Firefighter Accessories

Antennas, Cable, Connectors & Other Infrastructure Products

Towers & Shelters

Batteries & Chargers for 2-Way Radios

Services: Installation, Maintenance, Repairs, Rentals, Leasing & Licensing 
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We Connect People at Moments That Matter…


