




From the customers you serve,  

to the teams you manage, to the  

products you choose — managing  

the cleanliness, budget, productivity  

and wellness of a facility is no small feat.

Let Veritiv lend a helping hand. 



Our commitment to the industry and to our customers runs deep. We stay connected through association 

memberships and represent an elite team of educated and credentialed facility advisors.

INDUSTRY EXPERIENCE

Drive inefficiencies out of your 

operations with the help of Veritiv’s 

Lean Facility Maintenance Advisors. 
These specially trained professionals 

are third-party Lean certified, CIMS 

certified with a solid knowledgebase 

of proper cleaning processes and have 

earned the OSHA 10-hour Hazard 

Recognition merit.

Our Healthcare Facility Advisors 

provide evidence-based solutions 

to help you break the chain of  

cross infection. They’re accredited in 

HIDA Medical Sales, certified in ISSA 

Cleaning Management Standards  

and experts in workloading 

productivity software.

Veritiv’s High Performance Buildings 
Advisors are committed to helping 

you find a smarter way to manage your 

buildings. They are ISSA® CIMS and 

LEED® green cleaning certified, and 

will conduct a facility assessment to 

analyze more than a hundred different 

aspects of your cleaning program. 

This assessment reveals opportunities 

that can improve the health and safety 

of your occupants, enhance your 

building’s marketability and more.

Attract and retain quality students, 

faculty and staff… all without 

exceeding your budget. Our Smart 
and Sustainable Campus Advisors are 

ISSA CIMS and LEED green cleaning 

certified, and will work alongside you to 

determine the right blend of products 

and services to be successful in all areas 

of your campus.



Backed by a dedicated customer service, IT and sourcing team, your advisor 

will work with you on a personal level and ensure you have the tools necessary 

to tackle challenges, fill gaps and advance your business to the next level. 

No matter your industry, or obstacle, Veritiv™ has the products and services 
to improve your facility — from the floor up.



SUSTAINABILITY
Veritiv is a leading sustainable distributor — from source 

to solution. We offer a variety of sustainable products, 

and deliver them to you in a responsible manner. In 

doing so, we’ll help you meet your sustainability goals. 

You’ll also reap the benefits of our exclusive Green 
Gauge™ tool that tracks your LEED progress and 
other responsible products and procedures.

PRODUCTIVITY TOOLS
Determining the number of hours needed to staff a 

facility is like a high-wire balancing act. A bid too far to 

the right or left can spell disaster. Just as the high-wire 

performer carries a pole for balance, you need a tool to 

balance competitiveness with profitability.

Using Veritiv productivity tools, your advisor can 

determine how many service hours are needed to  

clean your building, and ultimately maximize your 

cleaning resources.

Which machine is right for you? Our ROI calculator 

compares the upfront, operational and maintenance 

costs for up to three different machines to help 

you make the best purchase decision. Plus, you can 

document savings to justify the mechanization of labor 

intensive processes with easy-to-read graphs.



SUPPLIERS AND BRANDS
We maintain strategic sourcing relationships with 

industry-leading suppliers and brands, granting you 

access to what you need, when you need it. 

Reliable Brand™, Veritiv’s exclusive Facility Solutions 
product line, offers a comprehensive cleaning  

solution that leaves employees and customers feeling 

good about your business — all without breaking  

your budget.

WANDA (Washroom Attendant Notification Digital 

Aid) is an interactive touchscreen for your facility which 

improves your customer service and streamlines your 

cleaning operations.

It’s easy to use, mounts to the wall, tracks supplies, and 

perhaps most importantly, gives your patrons a voice. 

When a customer sends a request for cleaning, your 

staff is immediately notified and can quickly respond.

MEET WANDA



95%We’re able to offer  
next day delivery to

of our North American customers.



LOGISTICS
Veritiv's logistics solutions help you optimize your 

entire supply chain. We’ll collaborate with you 

to pinpoint the root cause of any inefficiencies, 

resulting in: 

• Less time in transit and more time to break  
into new markets

• Reduced expenses

• Improved company profitability

eCOMMERCE
We make connections one click at a time. 

Our online ordering system connects you to the 

essential products and tools that keep your business 

booming. It’s customizable, available 24/7, and 

simplifies your procurement process. 

Need inventory management assistance? Veritiv will 

help you gain visibility into your cash flow patterns, 

manage and approve budgets — on a daily, weekly or 

monthly basis — monitor order frequency and more. 

Our exclusive SmartSync™ system takes inventory 
management one step further. Simply scan and 
upload to restock. Real-time data reporting is also 

available. 

Another benefit is the ability to integrate  

enterprise systems. Veritiv has invested significantly in 

key third-party partnerships to meet your procurement 

objectives.



No matter your industry or obstacle,  

Veritiv has the products and services  
to improve your facility, from the floor up.

For more information, visit veritivcorp.com or call 1 844-VERITIV
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